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06 yrBepxnennu [IpaBun npeocTaBiieHAss KOMMYHAIBHBIX YCIYT IO JKHTHKapHHCKOMY
paiiony Kocranaiickoit o6macTa

[TocTanoBnenue akumara JKutukapuHnckoro paitona Kocranaiickoit obnactu ot 18 HOsIOps
2021 roga Ne 255

B cootrBerctBUM ¢ moamyHkToM 16) mynkta 2 ctatbu 10-3 3akona PecmyGnukwu
Kazaxcran "O unumHbIX OTHOIIEHMSAX'" akuMar JKutukapuHckoro paiona Kocrananckon
obnactu [IOCTAHOBJIAET:

1. YTBepaute npunaraemsle [IpaBuna mpenocTaBieHHs] KOMMYHAIBHBIX YCIYT I10
XKurtukapuackomy paiiony Kocrtanalickoil 00J1acTH COTJIACHO MPHUIIOKEHUIO K HACTOSIIEMY
ITOCTAHOBJICHUIO.

2. l'ocynapctBeHHOMY yupexaeHuto "OTAen KUIUIIHO-KOMMYHAJIBHOTO XO351CTBA,
MacCaXUPCKOr0 TPAHCIOPTA, aBTOMOOMJIBHBIX JOPOT U KUJIUIIHOM MHCIEKIMU aKuMata
KutukapuHckoro paiioHa" B yCTaHOBJIEHHOM 3aKoHoAaTenbcTBOM PecnyOnuku Kazaxcran
NOpsAJIKE 00ECTICUUTD:

1) B TeyeHue nABaAUATH KaJCHAAPHBIX JHEH CO JHS NOANUCAHUSA HACTOSILETO
IIOCTAHOBJICHUSI HAIIPaBJIEHUE €r0 KOIWU B 3JIEKTPOHHOM BHJI€ Ha Ka3aXCKOM H PYCCKOM
a3plkax B ¢unuan PecnyOiMKaHCKOrO TrocyJapCTBEHHOI'O MPEANpUSITUS Ha MpaBe
XO3IMCTBEHHOTO BejfeHUs "MHCTUTYT 3aKOHOMATENhCTBA W TMPABOBOM HWH(pOpMAIUU
Pecny6nuku Kazaxcran" MunuctepcrBa toctunun PecnyOnuku Kazaxcran 1o
Kocranaiickoit obmactu 1yisi 0pUIIHANIBHOTO OMyOJWKOBAHUS U BKJIIOYEHHS] B DTAJTOHHBIN
KOHTPOJIbHBIN 0aHK HOPMATUBHBIX MPABOBbIX akToB PecnyOnuku Kazaxcran;

2) pa3MelleHuEe HACTOSIIEro IMOCTAHOBJIEHUS Ha HHTEPHET-PEcypce akKumara
XKuTtukapuHckoro paiioHa mocie ero opuIMaIbHOrO OMyOJINKOBAHUS.

3. KoHTpOJb 32 UCIIOJIHEHUEM HACTOAIIETO MOCTAHOBJIEHUS BO3JIOKUTH HA KyPHUPYIOIIETO
3aMECTUTENSI aKMMa panoHa.

4. HacTosiniee nOCTaHOBJIEHNE BBOAUTCS B IEUCTBUE IO UCTEYEHUHN JECATH KaJEHIAPHBIX
JHEH Mmociie AHS ero MepBoro 0UIHAIBHOTO OITyOIUKOBAHUS.

Axnm JKutukapuHckoro parioHa H. Yrerenos
YTBepxkaeHO
MOCTaHOBJIEHUEM aKHMaTa
ot "18" Hos10pst 2021 rona
Ne 255

IIpaBuna nmpemocTaBiIeHNs KOMMYHAIBHBIX yCIyT 1o JKutnkapuackoMy paiioHy Kocranaiickoit
obmactu

I'maBa 1. O6mIue moIoXKEeHH



1. Hacrosimue IIpaBuiia mpegocTaBieHus KOMMYHAJIBHBIX YCIYyT MO JKUTUKApUHCKOMY
paiiony KoctaHnaiickoit obnactu (nmanmee — IIpaBuiia) pa3paboTaHbl B COOTBETCTBUM C
noamyHkToM 16 myHkrta 2, ctatbu 10-3 3akona PecnyOnmku Kazaxctad "O KUJIMITHBIX
oTHomeHUsX", THUMOBBIMU MpaBUJIaMHU MPEIOCTABICHUS KOMMYHAJBbHBIX YCIYT,
YTBEPAKJCHHBIMU MPUKA30M HUCHOJHSIONIEr0 O005S3aHHOCTH MUHHCTpa HUHAYCTPUU U
uHppacTpykTypHoro pasButus PecnyOmuku Kazaxcran ot 29 ampens 2020 roga u
YCTaHaBJIMBAIOT MOPSAJIOK, MPEIOCTABICHUS U OTUIaThl KOMMYHAJIBHBIX YCIIYT.

2. B Hacrosimux I[IpaBuiax ucronb3yroTcs CAEAYIONIME OCHOBHBIE TTOHSATHUS:

1) TermocHabxeHue — eATeNIbHOCTh M0 MPOU3BOJICTBY, NEepeaade, pacupeaeeHuIo 1
MPOJIaXKe TOTPEOUTEINSAM TETIIIOBOW SHEPTHH U (MJIH) TETITIOHOCUTEJIS;

2) pNEeKTpOCHAOKEHUE — NESITEIbHOCTh MO MPOU3BOJACTBY, Nepefade U MPOoJaxke
MOTPEOUTEISIM AIEKTPUUECKON SHEPTUU;

3) BojocHa0KEeHHNE — COBOKYITHOCTh MEPOIPUSITHI, 00eCIIeunBalOIIMX 3a00p, XpaHEeHUE,
MOArOTOBKY, IOJayy MW pacnpeiceieHHe BOJbl YEpPe3 CUCTEMBl BOJOCHAOXEHHS
BOJIONIOTPEOUTEIISIM;

4) BOJIOOTBEIEHUE — COBOKYIIHOCTH MEPOINPUATHH, oOecreuuBaromux coop,
TPAHCHOPTUPOBKY, OYUCTKY U OTBEJECHHE CTOYHBIX BOJl Y€pe3 CHUCTEMBbI BOJOOTBEACHUS B
BOJHbIE 0OBEKTHI U (MIJIN) HA penibed) MECTHOCTH;

5) razocHabkeHUEe — NeATEILHOCTh B c(hepe MPOU3BOJICTBA, TPAHCTIOPTUPOBKH (TIEPEBO3KU
), XpaHEHHUsI U pealn3alUd TOBAPHOIO, CHKUKEHHOrO HEPTIHOTO M (MIIU) CHKUKEHHOTO
MIPUPOJIHOTO rasa;

6) TBepAble OBITOBBIE OTXO/Ibl — KOMMYHAJIbHBIE OTXOIbI B TBEPI0H PopMme;

7) KOMMYHQJIbHbIE OTXOJbl — OTXOJIbI MOTPEOIeHUsI, 0O0pPa3YyIOIIMECS B HACEIEHHBIX
MYHKTaX, B TOM YHUCII€ B PE3yJbTATE >XKU3HEACATEIbHOCTH YEJIOBEKA, a TAKKE OTXObI
MPOU3BOJICTBA, OJIM3KUE K HUM TI0 COCTaBY M XapakTepy 0Opa30BaHUS;

8) KOMMYHaJIbHBIE YCIYT'H — YCIYTH, IPEJOCTABISIEMbIE TOTPEOUTENIO, BKIIOYAIOIINE
BOJIOCHA0KEHHE, BOJAOOTBEACHUE, ra30CHA0KEHNE, DIEKTPOCHAOKEHUE, TEINTIOCHA0KEHHE,
cOOp, BBHIBO3, YTHJIM3AIUSA, MIEpPepadOTKa U 3aXOPOHEHUE TBEPABIX OBITOBBIX OTXOJOB, IS
obecrieueHus1 O€30MaCHBIX U KOM(POPTHBIX YCIOBHM NMpoKKUBaHUs (IpeObIBaHNSA);

9) mocTaBIIMK — IOPUAMYECKOE WU (PU3NYECKOE JIUIO, HE3aBUCUMO OT (HOPMBI
COOCTBEHHOCTH, MPEJOCTABIAIONIEE MOTPEOUTENIM KOMMYHAJIbHBIE YCIYTd COTJACHO
3aKJIFOYEHHOT0 JIOTOBOPA;

10) moTpebutens — ¢GU3UYECKOE WIM HOPUIUYECKOE JIUI0, MOJb3YIOMIeecs WU
HaMepeBaroleecs MoJib30BaThCsl KOMMYHAJIbHBIMU YCITyTaMU;

11) 0OBEKT KOHAOMUHUYMA — €IUHBIA UMYIIIECTBEHHBIN KOMIUJIEKC, COCTOSIIUN U3
KBapTUP, HEXHUJIBIX TOMEIICHUH, HaXOJAIIUXCS B HWHIMBUAYAIbHOU (pa3elnbHOMN)
COOCTBEHHOCTH, U OOIIETO UMYIIECTBA, KOTOPOE HE MOXET HAXOIUTHCS B MHIUBUTYTHBHOU (
pa3eNnbHON) COOCTBEHHOCTH M MPHUHAICKUT COOCTBEHHUKAM KBApTUDP, HEKHUIBIX
MOMEIIICHUI Ha MpaBe OOIIel 0JeBOW COOCTBEHHOCTH, BKJIIOYasl €AUHBIA HEIEeIMMBIN



3€MEJBHBIA YYacCTOK MOJ MHOTOKBapTUPHBIM JKHJIBIM JOMOM U (WJIM) HPUAOMOBOMU
3€MEJIbHBIN y4aCTOK;

12) olmiee uMyIecTBO 00bEKTa KOHJIOMUHHYMa — YaCTH 00BEKTa KOHJOMUHUYMA (
dacanpl, MObE3/1bl, BECTUOIOJIM, XOJUIbI, KOPUIOPHI, JECTHUYHBIE MapIld U JECTHUYHBIC
IJIOIIAJKH, KPBIIIM, YePJAKH, TEXHUUECKUE ITaXKH, MOJBAJIbI, OOIIEOMOBBIE NHKEHEPHBIE
CUCTeMBbl U O0OpYyJIOBaHUE, A0OHEHTCKHE IMOYTOBBIC SIIUKH, 3€MEJIbHBIA Yy4acTOK MO
MHOT'OKBApTUPHBIM KHUJIbIM JOMOM W (WJIM) MPUIOMOBOM 3€MEIbHBINA YYacTOK, 3JIEMEHTHI
0J1IaroycTpoICTBa U JPYroe UMMYIIECTBO OOIIETO MOJIb30BaHUS), KPOME KBAPTUP, HEKHUIIBIX
MOMEIICHHUH, HaXOAAIIMUXCS B MHAUBUYaJIbHOM (pa3/iesibHOM) COOCTBEHHOCTH;

13) oOmenomMoBbIe MHKCHEPHBIE CHCTEMBI — CHUCTEMBI XOJIOJHOT'O W TOPSYEro
BOJIOCHA0KEHHUSI, BOJIOOTBEACHUS, TEIUIOCHA0KEHUS, Ta30CHAOKEHU S, DIIEKTPOCHAOKEHUS,
IBIMOYAAJIEHUS, OKAPHOW CUTHAIM3AIMN, BHYTPEHHETO MPOTHBOMOKAPHOTO BOAOIIPOBO/IA,
BEHTWISIIIUUA, TEPMOPETYISLNUMU, HAXOMASIIMECSs B MHOTOKBAPTUPHOM >KUJIOM JIOME€ 3a
npeaesiaMHi WU BHYTPU KBapTHPBI, HEKUJIOTO MOMEIIEHUS U 00CTy>KMBAIOLKe ABE (11Ba) U
0oJee KBapTUPHI, HEXKUIIOTO TOMEIICHHUS;

14) oObext uHDOpMaTH3anuu B cdepe KUIUUIHBIX OTHOLIEHUH W
KWIMIIHO-KOMMYHAJIBHOTO XO34HCTBa — 3JEKTPOHHBIE HH(OpPMAIMOHHBIE PECYPCHI,
MH(}OpMaAIMOHHBIE CUCTEMBI B Cepe KUIUIIHBIX OTHOIIECHUH U KUIUIIHO-KOMMYHAJIbHOTO
XO3SMCTBA;

15) cyObeKT cepBUCHOHN NEATENBHOCTU — (PU3UYECKOE WM IOPUAMYECKOE JIHIO,
OKa3bIBAIOIEE YCIYTU MO COACPNKAHUIO OOILIEro MMyIecTBa 00bEeKTa KOHJOMHUHHUYMa Ha
OCHOBAaHMH 3aKJIFOUYEHHOTO JOTOBOPA;

16) npubop ydera — TEXHUYECKOE YCTPOICTBO, MPEAHA3HAUEHHOE JI1 KOMMEPYECKOTO
ydyeTa MHAUBUIAYAJbHOTO M (MJIM) OOILIEJOMOBOrO MOTPEOIEHUS] KOMMYHAIbHBIX YCIYT,
pa3penieHHoe K IPUMEHEHUIO B MOPSAKE, ONPEIeasieMOM 3aKOHOJATENbCTBOM PecmyOiuku
Kazaxcran;

17) yHnoaHOMOYEHHBI OpraH — LEHTPAIbHBI HCHOJTHUTEIbHBIA OpraH,
OCYIIECTBIISIIOIINI PYKOBOACTBO M MEXOTPACIEBYIO KOOPAMHAIIMIO B cepe >KUITUIIHBIX
OTHOUIIEHUH U KUITUITHO-KOMMYHAJIbHOTO XO3SIICTBA;

18) mnaTexHbIi TOKYMEHT — IOKYMEHT (2JIEKTPOHHAsI cUeT-PaKkTypa, CUET, U3BEILCHHUE,
KBUTAHIIUS, B TOM YHCJI€ B COCTaBE €JIMHOIO IJIATEKHOTO JOKYMEHTA, CUeT-IIPEeayIpeKIeHIE
, MCKOBBbIE TpeOOBaHUA, MPETEH3MS) COCTABJICHHBIN JIsI OCYIIECTBIEHHS OIUIaThl 3a
IpEe0CTaBICHHbIE YCIYrd (TOBapbl, pabOThl) MOCTABIIMKA, HA OCHOBAaHUU KOTOPOTO
MPOU3BOAUTCS OIJIaTa;

19) 6p1TOBOE MOTpEOIICHHE — MOTPEOICHINE KOMMYHAIBHBIX YCIYT JUIsl OBITOBBIX HYXKT
noTpeduTeneil 6e3 1elel HMCHOJIb30BAHUS B MPEANPUHUMATENbCKON AEATENbHOCTH H
JNAlIbHEUIIEH UX PEATM3aLHAH.

I'maBa 2. Ilopsnok 1 yCIOBHS MPEIOCTaBICHAS KOMMYHAIBHBIX YCIYT



3. IlpenocraBieHne KOMMYHAJIBHBIX yCIYyT MPOU3BOJMUTCS HAa OCHOBAaHUU JOTOBOPA,
3aKJTFOYEHHOTO MEXK]y MOCTABIIMKOM M TTOTPEOUTEIEM H/WIIM WHBIM JIUIIOM, JIOBEPEHHBIM B
YCTaHOBJICHHOM 3aKOHOJIATEIHCTBOM MOPSIKE 3aKII0YaTh TI0TOBOpa Ha KaXIbIH BUJ YCIYT.

[Topsimok omIaTel 32 KOMMYHAJIBHBIC YCIIYTH, TOTPEOJCHHBIC Ha COJIepKaHue 00IIero
UMYIIECTBA 00BhEKTa KOHIOMUHUYMA PEIIaeTCs COOpaHrueM COOCTBEHHHUKOB MMYIIECTBA, B
COOTBETCTBHH C IMyOJIUYHBIM JIOTOBOPOM MOCTABIIUKA.

4. ITo KOMMyHaJIBHBIM YCIyTaM 4epe3 MPUCOSTNHUTEIBHYIO CETh MEXK Ty TIOTPEOUTEIIEM U
MOCTaBIIUKOM KOMMYHAJIbHBIX YCIYT 3aKJIIOYAIOTCS MHAMBUAYATbHbBIC U (WIIH) MyOJIUYHBIC
JIOTOBOpPa B COOTBETCTBHH C 3aKOHOJaTeabcTBOM PecmyOnmkum Kazaxcran, ¢ MomeHTa
MOJKIIOYECHUS K JaHHOMU CUCTEME.

C opraHmu3aiusMu, MPeA0CTaBIIIONIMMH KOMMYHAJIBHBIC YCIIYTH 3aKJIFOYAOTCS JOTOBOPA
COTPYIIHMYECTBA MEXAy OOBEIMHEHHEM COOCTBEHHHMKOB HWMYIIECTBA WU TMPOCTHIM
TOBApUIIIECTBOM, WJIM YIIPABJISIFOIIUM MHOTOKBAPTUPHBIM KHJIBIM JJOMOM, UJTU YIPABIISIONICH
KOMITAaHUEMN.

C cyOBbeKkTaMu CEpBUCHOMU JIEATEIBHOCTH 3aKIIIOYAIOTCS JIOTOBOpPA COTPYIHHYECTBA C
00beIMHEHNEM COOCTBEHHHKOB HWMYIIECTBA WM TIPOCTBIM TOBAPHUIIESCTBOM, WU
YIPABJISIFOIUM MHOTOKBAPTUPHBIM >KUAJIBIM JIOMOM, UJTU YTIPABIISIONICH KOMITAHUEH.

JloroBop MeXIy MOCTaBIIUKOM M MOTPEOMTENIEM Ha MPEIOCTaBICHNEe KOMMYHAIBHBIX
YCAYyT HE MOXET NPOTUBOPEUUTH JCHCTBYIONMIEMY 3aKOHOJATEIbCTBY U CUHUTACTCS
3aKJIIOYEHHBIM HAa HEOMPENENCHHbIH CPOK, €ClId MHOE HE NPEeAyCMOTPEHO COTJIAlllEHUEM
CTOPOH.

5. KoMMyHanbHbIE YCIYyTH MPEIOCTABISIIOTCS B COOTBETCTBUU C TPEOOBAHUSIMH,
MpeTyCMOTPEHHBIMHU HaIMOHATBHBIMH, roCyJapCTBEHHBIMHU CTaHJapTaMu,
CAaHUTAPHO-IMUIEMHOJIOTHYECKUMHU TPEOOBAHUAMH, TEXHUYECKHUMHU pETIAMEHTAMH H
PETYIUPYIOTCS HOPMATUBHBIMH TIPABOBBIMH aKTaMH B COOTBETCTBYIOMINX Cepax.

6. [ToTpeOuTenpCKre CBOMCTBA U PEXXHUM MPETOCTABICHHS YCIYT:

1) TerutocHaOXeHHUsSI — B COOTBETCTBUHU C CAHUTAPHBIMH HOPMaMH, ONPEACIISIIONTAMHA
TEMIIEpaTypy BO37yXa B KBApTHUpax, HEKWIBIX MOMEIICHUAX, a TaK)KE TEMIIEPaTypPHBIMHU
rpadukaMu — KpyrjioCyTOYHO B TEUEHHUE OTONMUTEIHLHOTO CE30HA;

2) DIEKTPOCHAOXEHHS — B COOTBETCTBHUU KadeCTBY DJICKTPUUECKOW JHEPTHH,
YCTaHOBJICHHBIM 3aKOHO/AaTeNbcTBOM PecnyOnuku Kazaxcran — KpyriloCyTOYHO B TEUECHHE
roja;

3) XOJIOTHOTO U TOPSYETO BOJAOCHAOKEHUS — B COOTBETCTBUM Ka4€CTBY MOJaBAEMOI BOJIbI
, YCTaHOBJICHHBIM 3aKOHOJaTeIbCTBOM Pecnyonuku KasaxcraH, caHUTapHBIMU TIpaBUIaMHU U
rOCyJapCTBEHHBIMU CTaHJAPTAMH — KPYTIIOCYTOYHO B TEYCHHE T0/1a;

4) BogoOTBeJeHUsI — OOecreyeHue MOJHOTO OTBEACHUS CTOYHBIX BOJ B CHCTEMBI
BOJIOOTBEJICHUS — KPYTJIOCYTOYHO B TEUCHHE TOJ1a;



5) ra3ocHa0XeHUs — B COOTBETCTBUU C TEXHUUECKUMU TPEOOBAHUSIMHU, YCTAHOBICHHBIMU
3aKoHoAaTenbcTBOM PecnyOnuku KaszaxctaH M B NMOJHOM 00beME, yCTAaHOBJIECHHBIMU
JOTOBOPAMH;

6) cOop U BBIBO3 TBEPABIX OBITOBBIX OTXOJI0B (MyCOpOyAalIeHHE) — B COOTBETCTBUH C
CaHUTAPHO-AIUAEMHUOJOTHYECKUMH TPEOOBAHUSAMH 110 TpadUKaM, YCTAHOBIEHHBIM MECTHBIM
UCTIOJIHUTEIbHBIM OPraHOM WJIM I10 3aKJIOYEHHBIM JI0TOBOPAM.

I'nasa 3. IIopsok peryJaupoBaHHs IPOLECCa MOIB30BAHMS U PEJOCTABIECHH KOMMYHAIEHEIX
ycmyr

7. llpencenatenps 00beIUHEHNs COOCTBEHHHKOB MMYIIECTBA WA JOBEPEHHOE JHUIIO
MIPOCTOTO TOBAPHUIECTBA JIMOO YMPABISIONIMN MHOTOKBAPTUPHBIM JKUJIBIM JOMOM HIIH
YIPAaBIIAIONIAasl KOMITAHUS ISl COACp)KaHUS B HAJIEKAIIEM TEXHUYECKOM COCTOSHUU H
o0ecrnieueHnr 6€30MacHOCTH OOIIETOMOBBIX HMHKEHEPHBIX CUCTEM U 000pYAOBaHUMN, a TaKKe
npuOOpPOB ydeTa, SBISIONUXCS OOIMIMM MMYIIECTBOM OOBEKTa KOHJIOMHUHUYMA, 3aKITH0YacT
J0TOBOpa ¢ CyOBEKTOM CEPBUCHON JESTEIHHOCTH.

Ecnu goroBopa ¢ cyOBbEKTOM CEPBHUCHOM NESITENHHOCTH OTCYTCTBYIOT, IIpEACEAATENb
00BEAMHEHNS COOCTBEHHHKOB MMYIIECTBA MIJIM JJOBEPEHHOE JIUIIO MPOCTOTO TOBAPUIIECTBA
700 YIPaBIAIONIMNA MHOTOKBAPTUPHBIM JKHJIBIM JIOMOM HJIM YIPaBISIONIas KOMITAHHS
oOecrieuynBaeT CoJep)KaHWe B HAJJEKAIIeM TEXHHMUYECKOM COCTOSHUU W 0€30MacHOCTh
OOIIIeTOMOBBIX WHKEHEPHBIX CHCTEM, CUCTEM TEIUIONMOTPEOJICHU, a TaKKe OOIIEeTOMOBBIX
mpuOOpOB yyeTa.

8. B ciyuasx, korna aboHEHTOM (IOTpeOUTENeM) MO JOTOBOPY IHEPTOCHAOKEHUS
BBICTYTIACT IPAKIAHIH, HCIIOJIB3YIONIUH YHEPTHIO JIJIs1 OBITOBOTO MOTPEOICHUS, 00S3aHHOCTh
o0ecrneunBaTh HaJIekKallee TEXHUYECKOE COCTOSTHUE U O€30MMacHOCTh SHEPTeTUIECKUX CeTeH,
a Takke IMpUOOpPOB ydeTa MOTPEOJSICHUS DHEPTHHM BO3JaraeTcss Ha YHEProCHa0XKaIoIIyIo
OpTraHU3AINIO, €CITM MHOE HE YCTAHOBJICHO 3aKOHOIaTEIbHBIMU aKTaMH.

9. llpencenarens 00bEAUHEHUSI COOCTBEHHUKOB MMYIIECTBA WJIU JOBEPEHHOE JIHUIIO
IIPOCTOTO TOBAPHUIIECTBA, MO0 YIPABISIFONINN MHOTOKBAPTUPHBIM JKHIIBIM JIOMOM HWITH
YOpaBIAOIIas KOMIAHUS, a TaKkKe CyOBeKT CEpBUCHON NEATEIbHOCTH, 00ECICUMBAIOIIHIA
coJlep)kaHue OOIIEero MMyIecTBa 00beKTa KOHJOMHHHYMa Ha OCHOBAaHWHU 3aKJIIFOYCHHOTO
J0TOBOpa 00eCTeuynBalOT OECTIPENATCTBEHHBIN JOCTYN MOCTABIINKA, €r0 MPEICTaBUTENCH K
oOLIEeJOMOBBIM HMH)XEHEPHBIM CHCTEMaM, K NpubopaM yuera, MecTaM pa3MEIleHHUs U
CKJIaIMPOBAHUS KOMMYHAIIBHBIX OTXOJIOB.

10. Haanexariee TEXHUYECKOE COCTOSIHUE, COOJIOJEHUE CPOKOB MEKIIOBEPOUHOTO
WHTEpBaNa MPUOOPOB yueTa, IKCIUIyaTalus U TeXHUKAa Oe30MacHOCTH MPHU TMOJIH30BAHUHU
TpyOONpPOBOJaMHU BOJOCHA0KEHUS U BOJOOTBEACHHUSI, JIEKTPOIPOBOIKAMHU, SIEKTPHUECCKUM
obopymoBaHueM, OBITOBEIMH Oa/UIOHaMH, Ta30IpOBOJAAMHU U Ta30TEXHUUYECKUM
00opynOBaHUEM, MPUOOPAMH YUeTa HaXOIAIINXCS HEMOCPEACTBEHHO B XKIIIUIIE, KBAPTUPE U
HEKUITBIX TIOMEIICHUSIX 00ECTICUNBACTCS TOTPEOUTEIICM.



11. TocymapcTBeHHBIH KOHTPOJIb 3a COOJIIOJIEHHEM TpeOOoBaHUN Oe30TacHOM
AKCILTyaTallMK Ta30M0TPEOIISIONIMX CUCTEM U Fa30BOI0 000PYA0BaHUS, OBITOBBIX OAJIJIOHOB U
00BEKTOB CHCTEM Ta30CHA0XEHUS OBITOBBHIX U KOMMYHAJIbHO-OBITOBBIX TOTpeOUTENel B
npejesiax rpaHull HACEJIECHHOTO MYHKTa OCYLIECTBISETCS MECTHBIMH HCIOJIHUTEIbHBIMU
opraHamu.

12. TloTpeduTento HeOOXOAMMO UMETh TPUOOPHI yUEeTa, YCTAHOBICHHBIE B COOTBETCTBUU
¢ TpeOOBaHUsIMH JIEUCTBYIOIIETO 3aKoHO1aTeNbeTBa PecmyOnuku Kazaxcran u obecneunBath
JIOCTYII TIOCTABIIIMKA WM €ro MpeACTaBUTEeNeH K mpudopaM ydeTa Jyisi MPOBEPKHU MPUOOPOB
y4era.

13. IlocraBumk mpuoOpeTaeT W yCTaHABIMBAET MOTPEOUTENt0 mpubop yuera B
COOTBETCTBUU C JIOTOBOPOM, 3aKJIIOYEHHBIM C MOTPEOUTENEM, C BO3MEIIEHUEM 3aTpaT Ha
npuoOpeTeHre W YCTaHOBKY MpHOOpa ydeTra moTpeOuTeneM, 3a HCKIIOUYEHHEM CIy4yaeB
OpPUEMKH M BBOJAa OOBEKTOB CTPOMUTENIHLCTBA B AKCIUTyaTallUio, JUOO CaMOCTOSITEIbHOM
YCTaHOBKHU MOTPEOUTEEM.

14. Ilpencenarens o0ObeAMHEHUS COOCTBEHHUKOB UMYIIIECTBA WA JIOBEPEHHOE JIUIIO
MPOCTOr0 TOBAPUILECTBA, JHOO YHPABISIOMIUA MHOTOKBAPTUPHBIM JKUJBIM JOMOM WJIU
YIPaBISAOLIAs KOMIIAHUSI OPTaHU30BbIBAET PaOOTHI 110 MOATOTOBKE 00BEKTa KOHAOMUHUYMA
K OTONHUTEILHOMY CE30HY B COOTBETCTBUM C MpPAaBUJIAMH MOATOTOBKH M MPOBEACHUS
OTOIHUTEJIBHOTO CE30HA, YTBEPKAECHHBIMU MECTHBIMH IPEJCTABUTEIBHBIMUA OpPraHamMu B
COOTBETCTBUU C MOANYHKTOM 4-1) myHkrta 1 ctatbu 6 3akona PecnyOnuku Kazaxcran "O
MECTHOM T'OCY/IapCTBEHHOM YIPAaBIIEHUH U caMoylpasiieHnu B Pecryonuke Ka3axcran".

15. Ilpencenarens oObeAMHEHUS COOCTBEHHUKOB UMYIIIECTBA WA JIOBEPEHHOE JIUIIO
MPOCTOr0 TOBAPUILECTBA, JIMOO YHPABISIOMUA MHOTOKBAPTUPHBIM KUJIBIM JIOMOM WJIU
YIpaBJISAIONIas KOMIAHUs MPUHUMAET COOOIICHHS MOTpeOuTeneli COOCTBEHHUKOB KBapTHD,
HEXMUJIBIX MOMEUIEHUN O (akTe MPeJOCTaBICHUS KOMMYHAJIbHBIX YCIYr HEHAJUJIEKAIETo
KauecTBa U (WJIM) ¢ IEpPEpbIBAMH, OPraHU30BBIBAET U MMPOBOJUT COBMECTHO € MOCTABIIMKOM
CBEPKY Takoro (akra ¢ COCTaBICHHUEM COOTBETCTBYIOIIETO aKTa.

16. I'pannna paszzaena 3KCILUTyaTalMOHHOW OTBETCTBEHHOCTU CTOPOH ONPEAEIAECTCS B
COOTBETCTBUU C JOTOBOPOM MEXAY MOCTAaBIIMKOM M TOTpPEOUTEIEM Ha KaXKAbId BUJ
KOMMYHaJIbHBIX yCIIYT:

M0 BOJIOCHAOKEHHIO M (MJIM) BOJOOTBEICHUIO — MECTO paszjiesia 3JIEMEHTOB CUCTEM
BOJIOCHAOKEHUA U (WJIM) BOJOOTBENICHHUS 10 MPU3HAKY 00A3aHHOCTEHN (OTBETCTBEHHOCTH 3a
UX JKCIUTyaTallhi0), YCTAHABIMBAEMOE COIlJAlIEeHuEeM CTOpPOoH. IIpu oTcyTcTBHMM Takoro
COTJIAlIeHUs] TpaHUla pa3zena HKCILUTyaTallMOHHON OTBETCTBEHHOCTH YCTaHABIMBAETCS IO
rpaHulle pasjena 6alaHCcOBOW MPUHAICKHOCTH.

['panunieit pazaena dKCIUTyaTallUOHHON OTBETCTBEHHOCTH Ha 00bEKTaX KOHJOMUHUYMA
SABJISIFOTCSL:

0 BOJOCHAOXXEHUIO — pa3/IeUTENbHbIA (iiaHel MepBOW 3aJBUKKH Ha BBOJE
BOJONIPOBO/IA B 3/1aHHH;



II0 BOJOOTBEJEHUIO — KOJIOJELl B MECTE IPUCOEIUHEHHUS K CETSM BOJOOTBEICHUS
HACEJIEHHOTO MyHKTa;

[0 TEIJIOCHA0XKEHUIO — OMPEENsIeTCS MO0 MEePBOMY pa3AeiuTeabHOMY (GiIaHIly WIH
CBApHOMY IIIBY BXOJHBIX 3a/IBUKEK y3Jia YIPaBJIEHUS CO CTOPOHBI MCTOYHMKA TEIJIOBOM
SHEPIUu;

0 3JIEKTPOCHAOKEHUIO — 32 COJepkKaHUE, OOCIYKUBAHUE U TEXHUUECKOE COCTOSIHUE
AJIEKTPOYCTaHOBOK HanpsbkeHueM 10 1000 B ycranaBnuBaercs:

1) npu BO3AYLIHOM OTBETBJICHUM — HA KOHTAKTaX MOJKIIIOUEHUS MUTAIOIIEH JTUHUM Ha
MIPOXOJIHBIX MJIM KOHEYHBIX U30JISITOPAX, YCTAHOBICHHBIX HA ONIOPE;

2) npu kabelbHOM BBOJE — Ha OOJTOBBIX COCJUHEHHUSX HAKOHEYHUKOB MUTAIOLIETO
Ka0els Ha BBOJIE B 3JIaHUE.

17. B cny4asix HEMCIIOJHEHHS WM HEHAAJIEKAIIETO MCIOIHEHUS 0053aTeNbCTB IO
JOTOBOPY IOCTaBIIMK MWJIM IMOTPEOUTENb HECYT OTBETCTBEHHOCTh B COOTBETCTBUHU C
IpaKJaHCKUM 3aKOHOaTenbcTBOM Pecryonuku Kazaxcran.

18. B ciiyuae HacTyIuleHHs 0OCTOSTENBCTB HEMIPEOI0JIMMOM CHIIBI (CTUXUITHOE OecTBHE
WJIM MHBIE OOCTOSITENbCTBA, KOTOPHIE HEBO3MOXKHO MPEAYCMOTPETh WM MPEIOTBPATUTH), a
TaK)kK€ BOCHHBIX JEUCTBUM, 3a0aCTOBOK, HEMCIIOJHEHUE WJIM HEHAJJIeXkKallee HCIIOJIHEHUE
YCJIOBHM JI0rOBOpa MEKIY MOCTABIIMKOM U MOTPEOUTETIEM PETYIUPYIOTCS B COOTBETCTBUU C
JOTOBOPOM U TpakJJaHCKUM 3aKoHoAaTenbcTBOM PecnyOnuku Kazaxcran.

19. Hapymenue 3akoHonarenscTBa PecniyOnuku Ka3zaxcTan o nepcoHanbHBIX JaHHBIX U
UX 3aIllMTE BICYET OTBETCTBEHHOCTh B COOTBETCTBUH ¢ 3akoHaMu PecryOnmnku KazaxcraH.

20. [TorpebuTens:

1) momyyaeT KOMMYHaJIbHbIE YCIYT'M YCTaHOBJIEHHOI'O KauecTBa, O€30MaCHBIX ISl €r0
’KU3HHU U 3/10pPOBbsl, HE IPUUMHSIOLINX BPEa €ro UMyLIECTBY;

2) nmonyyaer uHGOPMALUIO O MOPSAJKE YCTAaHOBIECHHS 1LieH (Tapu(doB) HA YCIyTH OT
COOTBETCTBYIOIIUX TOCYJAPCTBEHHBIX OPraHOB, KOTOPBIE OCYILECTBIISIOT KOHTPOJb 3THX
MoKa3aTeJieH;

3) TpeOyeT OT MOCTaBIIMKAa BO3MEIICHHS B MOJHOM 00beMe YOBITKOB M Bpeja,
IPUYMHEHHOIO JKU3HHU, 3[JOPOBbIO JMOO MMYIIECTBY IO BHHE IIOCTaBLIMKA BCIIEICTBUE
HEJJOCTATKOB B MPEIOCTABIEHUN KOMMYHAJIbHBIX YCIIYT, a TAKK€ BO3MEILECHHS MOPAJIbHOIO
BpEAa;

4) TpebyeT OT MOCTaBIIMKA NEpEpAcUeTa MO OIJIATE YCIYTH MO CHA0KEHUIO TEIJIOBOMN
DHEpPrueH, SIEKTPUUYECKON HHEprued U BOJONW M BO3MENIEHHUS pEaTbHOTO yIepoa,
IIPUYUHEHHOT0 HEJIONIOCTABKOM WJIM ITOCTABKON HEKAYE€CTBEHHOM KOMMYHAJIBHOM YCIIYTH, B
COOTBETCTBHH C YCIOBHUSIMH JIOIOBOPA;

5) ucnoap3yer SHEPruI0 U BOJY B HEOOXOAMMOM €My KOJUYECTBE INPU YCIOBUU
CBOEBPEMEHHOM OIUIAaThl U HE MPEBBIIICHHUS] MOLIHOCTH, PAa3pEIEHHOMN Il TPUCOEINHEHHUS
10 TEXHUYECKUM YCIIOBHSIM;



6) CMEHSIET PHEPrOCHAOXKAIOIIYI0 OPTraHU3AIMIO B TIOPSIKE YCTaHOBIIEeHHOM B [IpaBuiax
opraHu3anv ¥ (PYHKIIMOHUPOBAHUS POZHUYHOTO PHIHKA AJICKTPUYECCKON SHEPTUH, a TAKKE
MIPEIOCTABIICHUS YCIIYT HAa TAHHOM PBIHKE, YTBEPKIEHHBIX MPUKa30M MUHHUCTpA SHEPTETUKHU
Pecny6onuku Kazaxcran ot 20 depans 2015 roga Ne 111, B ToM 4uciae myTeM MOJadu
3asBJICHUS Yepe3 OOBEeKTHl HWH(poOpMaTH3amuu B cdepe JKWIMIIHBIX OTHONICHUU W
KUIHIIHO-KOMMYHAJIBHOTO XO351CTBA.

7) obecreunBaeT MOCTYI MPEACTaBUTENCH MOCTABIIMKA ISl YCTPAaHEHUs aBapwid,
MPOBEPKHU MPUOOPOB yUETa, U CHATHUS MMOKa3aHUI MpUOOPOB yueTa U KOHTPOJIS;

8) mpu paznearHOM cOOpe KOMMYHATBHBIX OTXOO0B, B 3aBUCHUMOCTH OT THIIA M COCTaBa,
OCYIIECTBIISATh CKJIQJMPOBAHUE B KOHTEHHEpAX M JAPYTHe €MKOCTH, MPEAYCMOTPEHHBIC IS
OTIPEJICIICHHBIX BUOB OTXO/IOB.

21. IlocraBmuk:

1) ocyiecTBisieT KOHTPOJIb NOTPEOICHHS U OIJIAThI 3a MPEJOCTABICHHbIE KOMMYHAIbHBIC
YCIIyTH;

2) exXeMeCIYHO MPEIbIBISET TUIATSKHBIN TOKYMEHT B OyMaKHOM WJIU DJIEKTPOHHOM BHJIE
3a OTpeOJEHHBIE YCIYTH MOTPEOUTETIO, B TOM YHCIIE Yepe3 TPEThUX JIMI] Ha OCHOBaHUH
3aKJIIOYEHHBIX JIOTOBOPOB, 00BEKTHI MH(MOpPMATU3AINHN B cepe KIIHUIIHBIX OTHOIICHUN U
KUITHIITHO-KOMMYHAJIBHOTO X031 CTBA.

3) undopmupyet moTpeduTenss o Tapudax Ha yCIYTd, YCIOBHUSAX OIUIATHI, PEKUME
NPEeJOCTABICHUS YCIYT, UX MOTPEOUTENbCKUX CBOMCTBAX, ajpeca U HoMmepa TenedOoHOB
JTUCTIETYCPCKON, aBapUWHO-AUCTIETICPCKON CITY>KOBI MOCTABIIUKA, ITyTEM MPEIOCTABICHUS
CBEJICHUH Ha caiiTe mocTaBirKa B ceTd MHTepHeT 1160 uepe3 00beKThl nHDOpMaTU3aUK B
chepe XKWINIIHBIX OTHOMICHUN W KUJIUITHO-KOMMYHAITBHOTO XO3SHCTBAa MO0 Ha JOCKax
OOBSBIICHUH, PACIIOJIOKEHHBIX B IMOMEIIEHUH TOCTABIIUKA B MECTE, JOCTYITHOM JJisi BCEX
MOTpeoUTENEeH;

4) mpenocrapisieT WHOOPMAIIMIO O IUIATEKHBIX JOKYMEHTaX, KauecTBEe W oObemax
MIPEIOCTABIIIEMBIX KOMMYHAIBHBIX YCIIYT €KEMECSIYHO Yepe3 00beKThl HH(DOPMATU3AINH B
chepe IKWIMIIHBIX OTHONICHWHW U IKUJIUIIHO-KOMMYHAJIBHOTO XO3SMCTBA IS
[EHTPAJIM30BaHHOTO cOoOpa, aHaidu3a W XpaHEHUs, OOECHeYeHHS COXPAHHOCTU U
KOH(DUIACHITNATHHOCTH SJIEKTPOHHBIX WH()OPMAIIMOHHBIX PECYPCOB B IENSIX JATbHEHIIETO
pa3MelieHuss Ha oOBekTax HHPoOpMaTH3aluu B cdepe S>KUIMIIHBIX OTHOIICHUU W
KUITAIITHO-KOMMYHAQJIBHOTO X0351CTBA;

5) 3akiro4yaeT ¢ moTpeduTeneM WHAWBHAyalbHbIC W (WJIM) MyOJIMYHBIE JIOTOBOpA Ha
KKJIBIH BUJ MPEIOCTABIIEMBIX KOMMYHAIbHBIX YCIYT B COOTBETCTBUHU C JICHCTBYIOITUM
3aKO0HOJATeNhCTBOM Pecnybnuku Kazaxcraw;

6) MpenocTaBIsAeT MOTPEOUTENI0O KOMMYHAJIbHBIE YCIYTH, COOTBETCTBYIOIIHE
HallMOHAJIBHBIM, TOCYJAapCTBEHHBIM CTaHIAapTaM, CAHUTAPHO-IIHICMHUOIOTHYESCKUM
TpeOOBAHMIM, TEXHUYECKUM PETJIAMEHTAMU Y HOPMATUBHBIM MPABOBLIM aKTaM;



7) B TeUeHHE TpeX KaJICHJAPHBIX THEW CO JHS MOJaud 3asBICHUS MOTPEOUTENEM O
CHW)KCHUH KauyeCTBa YCIIYTH MPUHATH BCE MEPHI IO BOCCTAHOBJICHUIO KAYECTBA U BHITIOJHUTD
nepepacuer;

8) He OTKa3bIBaeT B MPEJAOCTABICHHM KOMMYHAJIBHBIX YCIyI M HE OTPaHUYUBACT
MOTPeOUTENS B IOJYICHHH KOMMYHAIIBHBIX YCIYT TIO MPUYWHAM HEBBITIOJIHCHUS TPEOOBaHUI
APYTUMHU MTOTPEOUTEIISIMH, a TAK)Ke 10 MPUINHAM, HE TTPEyCMOTPEHHBIX 3aKOHOIATEIIECTBOM
PecniyOnuku Kazaxcrawn;

9) He B3UMaeT ¢ MOTPEOUTEINSI TOTIOJIHUTENBHYIO MJIaTy 32 YHEPTUIO U BOJY, OTITYIICHHYIO
C TIOBBIIIICHHBIMH ITApaMeTPaMHu.

I'naBa 4. Ilopsnok pacdera U OIUIaTHl KOMMYHAIBHBIX YCIYT

22. IloTpebutesib TPOU3BOIUT OIUIATY 32 KOMMYHaJbHBIE YCIYTU IO IUIATEKHBIM
JIOKYMEHTaM, BBIITMCAHHBIM MOCTABIIUKOM.

23. Ilpuem nnaTexei 3a KOMMYHAJIbHbIE YCIYTH OCYLIECTBIISIOTCS Yepe3 COOCTBEHHbBIE
Kacchl MOCTABIIMKOB U (Miu) OaHKH BTOPOTO YPOBHS M OpPraHU3alNM, OCYIIECTBISIONINE
OT/ICJIbHBIE BUJIbI OAHKOBCKUX OTNEpaluid, MHTEPHET-PECYypChl WM TEPMHUHAIbI, a MpHU
HEOOXOIMMOCTH — Yepe3 MIATEHKHBIX areHTOB U (UJIN) TIJIaTEKHbIE OpraHU3aluu.

24. Cpoku OIUIaThl 32 KOMMYHAJIbHbIE YCIYTH ONPEAEISIIOTCS 3aKOHOAATENBCTBOM WU
JIOTOBOPOM MEXIY MOTPEOUTEIEM U MTOCTABIIUKOM.

25. CusATHe MOKa3aHul MPUOOPOB yUueTa MPOU3BOIUTCS €KEMECIUYHO MOCTABITUKOM HIIN
ero MpeACTAaBUTEIEM NpU TPEIBbSIBICHUU CIyXKEOHOr0 YJOCTOBEpEeHHUs, U0 dYepes
YCTPOMCTBA JUCTAHIMOHHON NEPENAYN JAHHBIX.

26. Ilepenaua mokazaHuii mpuOOpPOB ydeTa MOTPEOUTENEM OCYIIECTBISIETCS
CaMOCTOSTEILHO B COOTBETCTBUU C YCJIOBUSIMU 3aKIIOUEHHOT'O JOTOBOpPA, a TAKXKE YEpe3
JTUYHBIA KaOWMHET MoTpedutenss o0beKkTa MHPopMaTU3aIuu B chepe KUIUIIHBIX OTHOIICHUN
1 KWINUIIHO-KOMMYHAJIBHOTO XO03SIIICTBAa, MOOMIIBHOE TTPUIIOKEHUE UM UHTEPHET CTPAHUILIBI
oObekTa nHpopMaTH3aKMK B chepe KUITUITHBIX OTHOIICHHH M KUJIHIIHO-KOMMYHAJIbHOTO
XO03SIICTBA B COOTBETCTBUM C THpaBuwiaMu (OpMUpOBaHUS, OOpabOTKH, a Takxke
[IEHTPAIM30BAHHOTO cOOpa M XpaHEeHHs WHGOPMAITUU B JJIEKTPOHHON (OpME, B TOM YHUCIIE
(GyHKIIMOHUPOBAaHUS OOBEKTOB MH(MOpMaTU3alMu B cdepe >KWIMIIHBIX OTHOIICHUH H
KUJUIIHO-KOMMYHAJIBHOTO XO3SIUCTBA, YTBEPKIAEMOTO YIMOIHOMOYEHHBIM OpPraHOM B
cooTBeTcTBUU ¢ moamyHKToM 10-24) crtateu 10-2 3akona Pecny6nuku Kazaxcran "O
JKWJIAIIHBIX OTHONIEHUSX .

27. O6beM TOTPEOJEHHBIX YCIYT MO SJIEKTPOCHAOKEHHUIO, TEIIOCHAOXKEHUIO,
BOJIOCHA0KEHHUIO M BOJIOOTBEACHUIO MOTPEOJEHHBIX, HA COJIepkKaHUE OOLIEro MMYIIECTBA
00BeKTa KOHJIOMUHUYMA, OTIPEJIEISETCS HA OCHOBAaHUY MOKa3aHUI 00IIeJOMOBBIX TPUOOPOB
y4eTa, a MpU HUX BPEMEHHOM OTCYTCTBHU — IO HOpMaM MOTPEOJEHHS, YTBEPKIAEMbIM



MECTHBIM HCIIOJIHUTEIBHBIM OPTaHOM B COOTBETCTBUHU C MOJAMYHKTOM 34) nyHKkTa 1 cTtaTeu 27
3akona PecnyOnuku Kazaxctan "O MecTHOM TOCYJapCTBEHHOM YIpPaBJIEHUH U
camoytipaBieHuu B Pecrryonuke Kazaxcran".

28. Ilpu ycraHoBke 00IIeAOMOBBIX NPUOOPOB yyeTa HE Ha TpaHMIE pasjeia
AKCILTyaTallMOHHON OTBETCTBEHHOCTH CTOPOH, NOTEPU HA YYaCTKE CETU OT I'PaHHULIbI pa3fesa
JI0 M€CTa YCTAaHOBKHM MPUOOPOB yyeTa OTHOCATCS HAa JOTOBOPHON OCHOBE BIIaJIENblly, Ha
OaslaHce KOTOPOIo HaXOJIUTCS YKa3aHHBIA y4aCTOK CETH.

29. Bormpoc omiatel KOMMYHAJIBHBIX YCIYT 32 COJ€pKaHHE OOIINEero MMYIIeCTBa
MHOTOKBApPTHUPHOIO JKHJIOTO JIOMa dYepe3 Mpeacenarenss 0O0beAMHEHUsS COOCTBEHHUKOB
MMYIIECTBA WJIM JIOBEPEHHOr0 JHIa MPOCTOr0 TOBAapHUIIECTBAa JIMOO YHPaBJISAIOIIETO
MHOTOKBApPTUPHBIM J>KWJIBIM JIOMOM WM YHpPaBISIIONMIEH KOMIAHUEW WU HaNpsSMYIO
MOCTABIIUKY KOMMYHAJIBHBIX YCIIyT TMPUHUMAETCS Ha cOOpaHWU COOCTBEHHUKOB KBapTHP,
HEKHWIIBIX TIOMEIIECHUH.

30. Bce criopHble BOIPOCHI MEXAY MOCTAaBIIMKOM U MOTPEeOUTENEM, pEIialTcs B
YCTaHOBJICHHOM 3aKOHOJIaTEIHLCTBOM MOPSIIKE.

31. Bpems mnpekpamieHus NpeJOCTaBICHHS KOMMYHAJIbHBIX YCIYr, a TakKxXe
HECOOTBETCTBHMS WX KauecTBa TPeOOBaHUSM, MPEIyCMOTPEHHBIMH HAIMOHATbHBIMU
CTaHAapTaMU, CAHUTAPHO-3MUIEMUOJIOTHYECKUM TPEOOBAHUSAM U TEXHUYECKUM pEriiaMeHTaM
C OTMETKOM O BpeMeHHU (JaTe, 4ace) yKas3bIBaeTCs B JKypHaJie TUCIETYEPCKOM CIy>KObI
NOCTaBIIMKAa C TOCJHEAYyIOle OTMETKOM O BpeMeHHu (JaTe, yace) BO300HOBIICHUS
KOMMYHaJIbHBIX YCIIYTH HaJJIEKAILEr0 KauecTBa.

I'maBa 5. Ilopsnok paspemeHus pa3HOIIaCHHi

32. [Ipu HEmoMy4eHUH KOMMYHAIbHBIX yCIYT, MOJYYEHUH KOMMYHAIBHBIX YCIyT
HEHAJIJIeXkKAIEro KauecTBa WJIM HE B MOJHOM OOBEME MOTPEOMTENh HM3BEIIAET 00 ATOM
MOCTAaBUIMKA JIMYHO (3aIBKOM) WJIM 3JIEKTPOHHO MOCPEACTBOM OOBEKTOB MH(OPMATU3ALIUU B
cdepe KUIMIIHBIX OTHOIICHUN U SKUIUIIHO-KOMMYHAJIBHOTO XO034HCTBa MO0 YCTHO 4epes
CTPYKTYpHBIE MOJpa3/elieHUs] IMOCTaBUIMKA IO B3aUMOAEHCTBUIO C MOTpeOUTENIeM C
00s13aTeTFHBIM yKa3aHWEM BPEMEHH, JaThl €¢ mepefadyr u (GpaMuiauu JUIa, IepeaaBIiero/
OPUHSBILETO 3asBKYy. B M3BelIeHHM yKa3bIBaeTCsA: BpeMs Hadayla YXYAIICHUS KadecTBa (
OTCYTCTBHS) KOMMYHAJIBHBIX YCIIYT, XapaKTep YXyAUICHUS U HEOOXOAUMOCTh MPUCYTCTBHS
IpeACTaBUTENSl MOCTABIIMKA (€CIM YXYAIICHHE KauecTBA KOMMYHAJIBHBIX YCIyT WIH €€
MPEKpaIlleHHe MOCTABIIUKOM B JKypHase He 3a)MKCUPOBAHO).

[Ipu nuuHOM OOpaIeHN MOTPEOUTENST Ha KOMUU 3asBJICHUS B MOMEHT PErUCTPAINH €€
MOCTYIIJICHUSI TTPOCTABIIAIOTCS PETUCTPAIIMOHHBI HOMEp, JaTa W BpeMs IMOJaud 3asiBKH,
POCIIUCH IPUHSABILETO €€ MPEACTABUTENS OCTABUINKA.

[TocTaBuIMK cBepsieT OTMETKU B KypHajie 00 OTKJIOHEHHHM KayecTBa (TMEpEephIB)
KOMMYHAJIBHBIX YCIYT OT HOPMBI, YKa3aHHOM B 3asiBKe (TesneoHorpaMme), U Mpu OTCYTCTBUH



pa3HorIacHuil BHIIOJIHSET MepepacyeT CTOMMOCTH KOMMYHAJIbHBIX YCIYT B COOTBETCTBHH C €€
(aKTHYECKUM MOTPEOIICHUEM.

33. Ilpu oTKa3e MOCTABIIMKA YIOCTOBEPUTH (PaKT HE MPEIOCTABICHUS] KOMMYHAIBHBIX
yCIyT WIHA TPEIOCTABICHUS KOMMYHAIBHBIX yCIyT HU3KOTO KauecTBa MOTPEOUTENh BIIpaBe
COCTaBUTH aKT U MHUCbMEHHOE 3asBJICHHE, TJI€ YKA3bIBACTCS:

1) BpeMst Havasia OTKa3a B KOMMYHAJIbHBIX yCIIyTrax (OTKJIIOYEHUS) UM HEKaueCTBEHHOU
ee MOCTaBKU;

2) xapakTep yXyIIIeHUs Ka4eCTBA KOMMYHAIbHBIX YCIYT;

3) BpeMsi O/1auu 3asiBKU U €€ PErucTpalMoOHHbIA HOMED (10 JKypHAly MOCTaBILKKA);
4) BpeMsi BOCCTAaHOBJICHUSI KOMMYHAJIBHBIX YCAYT (HOpMaJIM3alliK €€ KauecTBa);

5) meprona OTCyTCTBUS (YXYAIIEHUS Ka4eCTBa) KOMMYHAIBHBIX YCIYT.

AKT MOANMCHIBAETCSA MOTPEOUTENIEM U HE MEHEEe JABYX YENIOBEK, B TOM YHCIIE: YWICHOM
COBETa J0Ma, MpejaceaaTesieM o0ObeJUHEHNs COOCTBEHHUKOB MMYIIECTBA WJIU JOBEPEHHBIM
JUIIOM TIPOCTOTO TOBAPHUIIECTBA JIMOO yIPABISIONIIM MHOTOKBAPTUPHBIM >KUIIBIM JOMOM HIIN
yOpaBISIONIed KOMIIAHUWEH W HaIpaBleTCs MOCTaBUIMKY. B ciydyae He yperynupoBaHus
CIopa 1o COIIACOBAHUIO CTOPOH, MOTPEOUTETh UMEET MPABO OOPATUTHCA B CY/.

34. Hapymienusi, AomyuieHHbIe TOTpeOUTENIeM MPHU MOTH30BaHUU KOMMYHAJIbHBIMH
ycayramu, OQOPMISIOTCS JABYCTOPOHHHM aKTOM TIPEACTaBUTENCH TOCTaBIIMKA U
NOTPEOUTENS B IBYX SK3EMIUIIPAX, OJIMH U3 KOTOPBIX BPydaeTcs MOTPEOUTEITIO.

AKT cuuTaeTcsi IeMUCTBUTEIbHBIM U MPU OTKa3e MOTPEOUTENS OT MOAMUCH, HO TPHU
yCcIOBHH O(OPMIICHHS €r0 KOMHUCCHEW W3 HE MEHEE TpeX YeJOBEK: MPEeICTaBUTEISIMU
MOCTABIIMKA, COBETA JIOMa U MpejceaaTesieM o0beJMHEHUSI COOCTBEHHUKOB UMYIIIECTBA UITU
JOBEPEHHBIM JIMIIOM MPOCTOTO TOBAPHILIECTBAa JUOO YMPAaBIAIOIIMM MHOTOKBAPTHPHBIM
KWJIBIM JJOMOM WJIM TIPEJICTABUTEIIEM YTPABIISAIONIECH KOMITAHUEH.

35. Ha ocHOBaHMHU aKTa MOCTaBIIMK OMPEEISIET KOJNYECTBO HEJOYUTEHHON SHEPTHUH,
BOJIbI M Ta3a HAIPaBISET MOTPEOUTENIO AOCYACOHYIO MPETEH3UIO ¢ 0OOCHOBAHUEM CYyMMBI
JOTLIATHI.

B cnyuae He yperynupoBaHHs criopa MO COTJIACOBAHUIO CTOPOH IO UCTEUEHUH TPUILATH
KaJICHAApHBIX JIHEH MOCTaBIIMK MepeaacT UCK B CyJ O B3BICKAHMU C TOTpeOuTEeNs
NPEIbSIBICHHON CYMMBI.

T'maBa 6. 3aKFOYHMTEIIHHEIE OJOXKEHUS

36. Bompocsl B cepe npenocTaBieHrss KOMMYHaIbHBIX YCIYT HE YpEryJIupOBaHHBIC
Hactosmumu IIpaBriiamu, peryaupyroTcs HHBIMH 3aKOHOIATEIbHBIMU akTaMu PecmyOnuku
KazaxcraHs.

Kpome nacrtosmux [IpaBun mocTaBIIMKM M TOTPEOUTENIH PYKOBOACTBYIOTCS
HOPMaTUBHBIMH JJOKYMEHTAMHU, HOPMAaTUBHBIMU MPABOBBIMU aKTaMH B 00JIACTU YHEPTETUKH,
TeIJI0-, BOJAOCHAOKEHUsI, BOJOOTBEICHHS, Ta30CHA0XKeHUsA, cOOpa, BBIBO3a, yTHJIM3AIIUU,
nepepaboOTKU U 3aXOPOHEHUS TBEP/IbIX OBITOBBIX OTXOJIOB.
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