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O BHeceHHMH M3MEHEHHI B COBMECTHEIH mprka3 IIpeacenarens ArerrcrBa PecmyOmixu
KasaxcTaH 110 AejiaM rocyiapCTBEHHOM CITy>KOBI ¥ IIPOTHBOJICHCTBHIO KOPPYIIIIUHA OT
31 oxra6psa 2018 roga Ne 253 u MunmcTpa HaMOHAIBHOK SKOHOMEKH Pecmy Ok
Ka3zaxcras ot 31 okTa6ps 2018 roga Ne 51 "O6 yTBepxk1eHNN KPATEPUEB OLICHKA
CTENICHH PHCKa H IIPOBEPOTHOTO JIMCTA O COONIOACHUIO 3aKOHOATENHECTBA B cdepe
OKa3aHHA I'OCYJapCTBCHHBIX yCIyT"

YTpaTuBmmit camy

Cosmectabiii npuka3 Ilpencenarens ArentctBo PecnyOnuku Kazaxcran mo aemnam

rocyapcTBeHHoM ciry>k0bI oT 1 HOs0pst 2021 roga Ne 190 u MuHucTpa HallmoHaIBLHOM
skoHoMHKHU Pecniyonuku Kazaxcran ot 2 Hos0pst 2021 rona Ne 99. 3apeructpupoBaH B
MunucrepcrBe octunuu Pecnyonuku Kazaxcran 9 Hosi6ps 2021 romga Ne 25059.

Yr1parun cuiy coBMecTHbIM mnpukazoMm Ilpencemarenss ArentctBa PecnyOnnku

Kazaxcrtan nmo gemam rocyaapctBeHHOM city>kObl oT 23 Hosi0psa 2022 roma Ne 233 u
MuHucTpa HalmoHabHOM 3KOHOMUKH PecnyOnuku Kaszaxcran ot 25 Hos6ps 2022

roja Ne 89.

CHocka. YTpatui cuity coBMeCTHBIM npuka3oM IIpencenarens Arenrcrsa PK no
JenaM rocygapcTBeHHoM ciyk0b1 oT 23.11.2022 Ne 233 u Munuctpa HalMOHaIbHOU
skoHomMukH PK otT 25.11.2022 Ne 89 (BBoauTcs B AckictBue ¢ 01.01.2023).

[TPUKA3BIBAEM:

1. Buectu B coBmecTHBhIli mpuka3 llpencemnarens ArentcrBa PecnyOnuku
Kazaxcran no nenam rocyaapCcTBEHHOU CIY>KObI M MPOTUBOACHCTBUIO KOPPYIILIMHA OT
31 oxTs6pst 2018 roga Ne 253 u MuHUCTpa HalIMOHABLHON KOHOMUKU PecmyOnuku
Kazaxcran ot 31 okts6ps 2018 romga Ne 51 "OO yTBepkaAeHUU KPUTEPHUEB OLIEHKHU
CTENeHH PUCKa U MPOBEPOYHOTO JIUCTA MO COONIOCHUIO 3aKOHOATENbCTBA B chepe
OKa3aHMs TOCyJapCTBEHHBIX ycayr" (3apeructpupoBaH B Peectpe rocynapcTBEHHON
perucTpanuyu HOpMaTUBHBIX MPABOBBIX akTOB 3a Ne 17671) cneayroniue nu3MeHEHHUS:

MOJAIMYHKT 2) MyHKTa 1 U3JI0KUTH B CIIEAYIONIECH pelaKIIiu:

"2) IlpoBepouHbIil JTUCT B cepe OKa3zaHUs I'OCYyJAapCTBEHHBIX YCIYT IO
cobmonenuto Tpebopanuit 3akonHa Pecny6numku Kazaxcran "O rocyaapcTBEHHBIX
ycayrax", IlpaBuin rocyJapCTBEHHOTO KOHTPOJsS 3a KAadeCTBOM OKa3aHUA
rOCyJapCTBEHHBIX YCIYT, YTBEpKIEHHbIX mnpukazoMm IIpeacenarenss AreHTcTBa
Pecniy6nuku Kazaxctan mo jaenam rocyJapCTBEHHOM CIIyObl U MPOTUBOJEHCTBUIO
koppyniuu oT 8 nexkadps 2016 roma Ne 78 (3apeructpupoBan B PeecTpe
roCyJapCTBEHHOM pETrHCTpalli HOPMATHBHBIX IPaBOBBIX akTOB 3a Ne 14740),
MOA3aKOHHBIX HOPMAaTUBHBIX MPABOBBIX AKTOB, ONPEACISIONIUX MOPSIAOK OKa3aHMS



rOCYIapCTBEHHBIX YCIYT, COTJACHO MPUJIOKEHUIO 2 K HACTOSIIIEMY COBMECTHOMY
npukasy.";

Kpurtepuu orieHKH CTENeHH pUcCKa MO COOJOICHUIO 3aKOHOIATEIhCTBA B cepe
OKa3aHMs TOCYJApPCTBEHHBIX YCIYT, YTBEPKJICHHBIC YKa3aHHbBIM COBMECTHBIM
MPUKA30M, U3JI0KUTh B HOBOM PENAKIHUMU COTJIACHO NPUJIOKEHUIO | K HacTosAlmemy
COBMECTHOMY IpUKa3y.

[IpoBepouHsIii IMCT B chepe OKa3zaHUsl rOCYJaPCTBEHHBIX YCIYT MO COOIIOACHUIO
TpeboBanuii 3akoHa "O rocynapcTBeHHbIX ycnyrax", IlpaBun rocyaapCTBEHHOTO
KOHTPOJISI 3a KA4e€CTBOM OKa3aHUs TOCYAApPCTBEHHBIX YCIYr, CTAaHIApTOB H
pPErilaMEeHTOB TOCYJIAPCTBEHHBIX YCIYT, YTBEP)KICHHBIM yKa3aHHBIM COBMECTHBIM
MPUKA30M, M3JI0KUTh B HOBOM PEIAKIIMM COTJIACHO MPUJIOKEHUIO 2 K HACTOAIIEMY
COBMECTHOMY IPHKA3y.

2. JlemapTamMeHTy rocyIapCTBEHHbIX ycnyr ArenrcrBa PecnyOnuku Kazaxcran no
JienaM TOCyJapCTBEHHOM CIy>KObl B YCTaHOBJIEHHOM 3aKOHOJATEIbCTBOM IMOPSIKE
00€eCIeyuTh:

1) rocynapcTBEHHYIO PETHCTpPAIMI0 HACTOSIIEr0 COBMECTHOrO IMpHKa3a B
Munucrepctse toctuninu Pecryonuku Kazaxcran;

2) pa3MelIeHHEe HACTOSIIEr0 COBMECTHOTO NpHKa3a Ha MHTEpPHET-pecypce
ArentctBa Pecrrybnuku Kazaxcran mo jiesam rocy1apcTBEHHOM CITyKOBI.

3. KOHTpOb 32 UCIIOJTHEHUEM HACTOSIIETO COBMECTHOTO MPUKA3a BO3JI0KUThH HA
3amectutens llpeacematenss ArentcrBa Pecnybnukum Kazaxcran mno genam
rOCYJJapCTBEHHON CIIY»KOBI, KYpUPYIOIIETO BOMPOCHI KOHTPOJS U OLIEHKH KauecTBa
OKa3aHUS TOCYIApPCTBEHHBIX YCIIYT.

4. HacTosmuii COBMECTHBIN MpUKa3 BBOJAUTCS B JIEMCTBUE CO JIHS €r0 MEPBOTO
o(pUIMATBHOTO OIyOJINKOBAHUS.

MuHHUCTp HAIHOHAIbHOM 3KOHOMHKH
Pecry6inxu Kaszaxcran A. Upranues
IIpencenarenr AreHrcTBa
Pecniyonnkn Kazaxcran

110 J1e1aM rocyAapCTBEHHOH CITYKOBI A. JKannraHoBa

"COI'NTACOBAHO"
KomureT no npaBoBOM CTaTUCTUKE
Y CIICIMAJIbHBIM y4eTaM
['enepanbHOM TPOKYpaATYpPhI
PecnyOnuku Kazaxcran

ITpunoxenue 1
K COBMECTHOMY TIPHKAa3y
MuHHCTpa HAMOHATBHOW S5KOHOMHKH
Pecny6inku Kazaxcran
ot 2 Hos0pst 2021 roma Ne 99 u
IIpencenarens AreHTcTBa
Pecnyoiinku Kazaxcran



IO JIeJIaM TOCYTApCTBECHHOM CITyKOBI
ot 1 Hos6ps 2021 roma Ne 190
[Mpunoxenue 1
K COBMECTHOMY TPHKA3y
IIpencenarens AreHTcTBa
Pecny6imku Kazaxcran mo nemam
rOCyIapCTBEHHOH CITyKObI U
MIPOTHBOICHCTBUIO KOPPYIIIHU
ot 31 okrsa0ps 2018 roga Ne 253 u
MuHHCTpa HAIMOHATHHON SKOHOMHUKHI
Pecny6imkn Kazaxcran
ot 31 okTs6ps 2018 roga Ne 51

KpuTepun OLEHKH CTeIleHH PHCKA 0 COOMIONCHHIO 3aKOHOAaTENECTBA B Chepe OKazaHuA
rOCYJapCTBEHHBIX YCIIYT

I'maBa 1. OOmmue monoxeHus

1. Hacrosmmue KpUTEpUM OLEHKU CTENEHH PUCKA O COOJIIOJIECHUIO
3aKOHOJIATENbCTBA B c(pepe okazaHUs rocyaapCcTBeHHBIX yciuyr (manee — Kpurepun)
pa3paboTaHbl B cooTBeTcTBUU ¢ lIpennpuHumaTenbCckuM KojekcoMm PecmyOnuku
Kazaxcran, 3akonom PecniyOnuku Kazaxcran "O rocygapcTBeHHBIX ycnyrax' (najiee -
3akoH), a Takxke [IpaBunamu hopMUpoBaHUs TOCYAAPCTBEHHBIMU OpraHaMU CUCTEMBbI
OIIEHKH PHUCKOB W (OPMBI MPOBEPOUYHBIX JIMCTOB, YTBEPXKACHHBIMU IPHUKA30M
UCIIOJIHSIONEr0 00513aHHOCTH MUHHCTpa HallMOHAJBbHOM 3KOHOMUKHM PecrnyOnuku
Kazaxcran ot 31 utonsa 2018 roma Ne 3 (3apeructpupoBan B Peectpe rocy1apcTBeHHOM
pPErucTpalii HOPMATUBHBIX MPaBOBBIX akTOB 3a No 17371) nmist perieHus: BOIPOCOB
OTHECEHHMsI CyOBEKTOB KOHTPOJISI K ONPEIEICHHOM IPyIIIe PUCKA.

2. B Hacrosimux Kpurepusax UCnoiab3yrOTCs CAEAYOIIUE MOHATHS:

1) puck — BEpOATHOCTh HapyUIE€HHUs MpaB, CBOOOJ U 3aKOHHBIX HMHTEPECOB
yCIIYyronoJiyyaTesael Ipy OKa3aHUU roCyJapCTBEHHBIX YCIIYT;

2) KpUTEpUHU OLEHKU CTENEHU PHUCKA — COBOKYMHOCTh KOJIMYECTBEHHBIX W
KAUEeCTBEHHBIX I10Ka3aTeleil, CBSA3AHHBIX C HEMNOCPEACTBEHHON JESITEIbHOCTHIO
CyObeKTa KOHTPOJS, OCOOCHHOCTAMHU OTPACIEBOrO0 pa3BUTUA U (AKTOpaMH,
BIUSIOIIMMHU HAa JAHHOE pa3BUTHE, MO3BOJSIOIIMX OTHECTH CYOBEKTOB KOHTPOJIS K
Pa3IUYHBIM CTETICHSM PHUCKA,

3) OOBEKTUBHBIE KPUTEPUU OILEHKH CTENEHU pUCKaA (Jajiee — OObEKTUBHBIC
KPUTEPUHN) — KPUTEPUH OLIEHKU CTENIEHH PUCKA, UCIIOJIb3yeMbIe JIIsl 0TO00opa CyOBEKTOB
(0OBEKTOB) KOHTPOJIS M Ha/A30pa B 3aBUCUMOCTH OT CTEIIEHH pUCKa B chepe OKazaHUs
rOCy/IapCTBEHHBIX YCIYT U HE 3aBHUCSINE HEMOCPEACTBEHHO OT OTAEIBHOTO CyOBheKTa
(oOBeKTa) KOHTPOJISL U HAJ30Pa;

4) cyObEeKTUBHBIC KPUTEPUH OIICHKH CTEICHHW PHUCKa (Haynee — CyObhEKTUBHBIC
KPUTEPHUH) — KPUTEPUU OLIEHKU CTETIEHH PUCKA, UCTIOJIb3yeMbIe JUIsl 0TO0pa CyOHEKTOB



(0OBEKTOB) KOHTPOJIS M HaJa30pa B 3aBUCHUMOCTHU OT PE3yJbTaTOB JEATEIbHOCTHU
KOHKPETHOTO CyObeKkTa (00beKTa) KOHTPOJISI M HAA30pa;

5) cyOBEKTBI KOHTPOJI — HEHTPaJIbHbIE TOCYIapCTBEHHBIE OPTaHbl, MECTHbHIE
UCIIOJIHUTEIbHBIE OpraHbl 001acTel, TopoI0B pecnyOIUKaHCKOTO 3HAUEHHUS, CTOIUIIBI,
palioHOB, TOPOAOB OOJACTHOIO 3HAYEHUS, AKUMbl PAalOHOB B TOpOJE, T'OPOJOB
pallOHHOTO 3HAYEHUs, MOCEIKOB, CEJl, CEbCKUX OKPYroB, a Takxke (U3UYECKHUE U
IOpUJINYECKHUE JIMIA, OKA3bIBAIOIINE TOCYJAPCTBEHHBIE YCIYTH B COOTBETCTBUU C
3aKoHOJaTeNbCTBOM Pecnybnuku Kazaxcraw;

6) rpyOble HapylIEHUs] — HAPYIICHUS TPEOOBAHUM, YCTAHOBJIEHHBIX 3aKOHOM,
NOJ3aKOHHBIMM HOPMATUBHBIMHU TPABOBBIMH AKTAMH, ONPEACISIONIUMH MOPSAI0K
OKa3aHMs TOCYJapCTBEHHBIX YCIYT, YTBEPKAAEMbIMH COTJIACHO MOAMYHKTY 1) cTaThbu
10 3akoHa (manmee — MOA3aKOHHBIE HOPMATHUBHBIE MPABOBBIE AKThI), UMEIOLIUX
OTpeJeNsollee HeraTUBHOE BIMSIHUE Ha COOIOJIeHHE OOLIECTBEHHBIX OTHOIICHUH,
CBSI3aHHBIX C OKa3aHHEM TOCYJAapCTBEHHBIX YCIYI, peaju3aluio Mpas, cBOOOJ H
3aKOHHBIX MHTEPECOB YCIYromoyiy4yaTesei, MpeaoCTaBIeHHEe UM COOTBETCTBYIOIIUX
MaTepUalbHBIX WM HEMaTepUalIbHBIX Onar, B TOM YMCIE BIEKYIIUX
aAMUHUCTPATUBHYI0 OTBETCTBEHHOCTb, a TakXke Hed(pPexkTuBHas IeATEIbHOCTb
roCyJJapCTBEHHOT0 OpraHa MO OKa3aHHWIO0 TOCYAapCTBEHHBIX YCIyr IO HTOraM
€XKEroJIHOM onepalnOHHON OLIEHKH 3()(PEKTUBHOCTHU ACSITETLHOCTH TOCYIapCTBEHHOTO
oprasa;

7) 3HAUMUTENbHbIE HApyILIEHUS — HapyLIeHUs TpeOOBAHUM, YCTaHOBJIEHHBIX
3aKOHOM, NOA3aKOHHBIMH HOPMAaTHUBHBIMHU IPABOBBIMU aKTaMH, HE HMEIOLINUX
ONpEJIENAIONIEee HEraTUBHOE BIMSHUE Ha COONIOJEHUE OOLIECTBEHHBIX OTHOIICHUH,
CBSA3aHHBIX C OKa3aHUEM TOCYJAapCTBEHHBIX YCIYr, pealu3aluio IpaB, cBOOOI U
3aKOHHBIX MHTEPECOB YCIYromnoJyiy4yaTesei, MpeaoCTaBIeHHEe UM COOTBETCTBYIOIIUX
MaTepHadbHbIX WJIM HEMaTEepUabHBIX OJiar, B TOM YMCJE€ HE BJIEKYIIUX
aIMUHUCTPATUBHYIO OTBETCTBEHHOCTb;

8) He3HAYUTENIbHbIC HAPYIICHUS — HAPYIICHUs] TPeOOBAaHMI, yCTAHOBIEHHBIX
3aKOHOM, MOA3aKOHHBIMM HOPMATHUBHBIMU TMPABOBBIMH aKTaMH, HE BIMSIONIMX Ha
coOI0/IeHrEe 00IIECTBEHHBIX OTHOLIEHUH, CBA3aHHBIX C OKa3aHUEM IOCYJapCTBEHHBIX
yCIIYT, pealu3aluio MpaB, CBOOOJ M 3aKOHHBIX HHTEPECOB YCIYromoaydaTelei,
IPEIOCTaBICHUE UM COOTBETCTBYIOIIMX MaTePUATIbHBIX UM HEMATEpHAJIbHBIX Ojar;

9) uctpeboBaHNE UBIULIHUX JOKYMEHTOB — 3allpallMBaHUE JOKYMEHTOB, HE
IPEAYCMOTPEHHBIX YCTAHOBJIEHHBIM NE€PEYHEM B MOJ3aKOHHBIX HOPMATHUBHBIX
MPaBOBBIX aKTaX;

10) okazaHue rocy1apCTBEHHOM yCIyrd IPU HEMOJHOM MaKeTe JOKYMEHTOB —
BbIJIaya pe3ysbTaTa OKa3aHHs TOCYIapCTBEHHOM YCIyI'M TP HECOOTBETCTBUH MEPEYHS
JOKYMEHTOB WJIM CBEJEHUM, YKa3aHHBIX B HUX, TPEOOBAHUSAM IOJ3aKOHHBIX
HOPMAaTUBHBIX ITPABOBHIX aKTOB;



11) mopsimox oka3zaHHsI TOCYHApCTBEHHBIX YCIYI — MOPSAJOK JIEHCTBHI
CTPYKTYpPHBIX MoOjJpa3/iesicHuii (paOOTHUKOB), B TOM 4YHUCJE HMX HajJiexailee U
CBOEBPEMEHHOE BBIMIOJIHEHUE, B3aUMOJIEUCTBHE CTPYKTYPHBIX MOJpa3AeiacHuil (
pabOTHUKOB) yciyroaaTeiaed B MPOLECCE OKa3aHUs T'OCYNApCTBEHHBIX YCIYT,
B3aMMOJICUCTBHUS C OTHEJIaMd 10 OOCTyXKHMBAaHHWIO HaceleHus (uiauanos
HEKOMMEPYECKOro akinoHepHoro obmectBa "l['ocymapcTBeHHass Kopropanus
[IpaBuTtenbcTBO 1 TpaxiaanH" u (WUIM) UHBIMU YCIYTOJaTeNsIMH, a TaKke

"

UCIOJIb30BaHU MH(GOPMAIIMOHHBIX CUCTEM B MPOIIECCE OKa3aHMs TOCYAapCTBEHHBIX
yCIIyr;

12) 060CHOBaHHBIN OTKAa3 B OKA3aHUH TOCYIAPCTBEHHBIX YCIYT — OTKA3 B CIIy4asx
U TI0 OCHOBAHUSIM, YCTAHOBJICHHBIM 3aKOHOM,;

13) cpoku okazaHHS TOCYIAapCTBEHHBIX YCIYT — CPOKH MPEIOCTABICHHS
pe3yJbTaTa OKa3aHMsl FOCYJAPCTBEHHBIX YCIYT, MPEAYyCMOTPEHHBIE B MOJ3aKOHHBIX
HOPMATHUBHBIX TIPABOBBIX aKTaX;

14) peectp rocyaapCTBEHHBIX YCIYr — KJIacCHU(GUIIMPOBAHHBIN MepedyeHb
rOCYJIapCTBEHHBIX YCIIYT.

3. OTHeceHue CyOBEKTOB KOHTPOJIS MO CTEMEHSIM PUCKOB OCYIIECTBIISIETCS HA
OCHOBE OOBCKTUBHBIX M CYOBEKTUBHBIX KPUTEPHEB.
4. B oTHOIIEHNH CYOBEKTOB KOHTPOJISI, OTHECEHHBIX K BBICOKOW CTEIEHU PUCKA,
IPOBOJIUTCS MPOPUIAKTHUECKUI KOHTPOJIb C MOCEHIEHUEM CYOBhEKTa KOHTPOJIS.

I'nmaBa 2. O6bEKTHBHBIE KDHTEPUH

5. Onpenenenre OOBEKTHUBHBIX KPUTEPUEB OCYIIECTBISACTCS MOCPEIACTBOM
CJIEYIOIINX 3TAIOB:
1) onpenenenue pucka,

2) TpynmupoBKa W pacrpeneicHne cyObeKTOB KOHTPOJIS MO CTEMEeHSIM pucka (
BBICOKAsl U HE OTHECEHHAS K BBICOKOM).

Omnpenenenue pucka CyObEeKTOB KOHTPOJS OCYIIECTBIISIETCS B 3aBUCUMOCTU OT
KOJIMYECTBA OKa3aHHBIX TOCYIapPCTBEHHBIX YCIYT, a TAK)KE BO3MOXKHOCTH HACTYTUICHUS
HEONaronpuATHBIX TOCIEACTBUN JUIi 3aKOHHBIX HWHTEPECOB (U3UYECKUX WU
IOPUINIECKUX JIUIT, TOCYIapCTBA.

6. K BbICOKO# cTeneHn prcKa 0 OOBEKTUBHBIM KPUTEPUSIM OTHOCITCS CYOBEKTHI
KOHTPOJIS B CITy4asx:

1) okazanusi CyObEKTOM KOHTPOJIS CBBIINIE THICSAYU TOCYJAPCTBEHHBIX YCIYT 3a
MIOCJICTHHAE MIECTh MECAIIECB, MPEIIIECCTBYIONNX YTBEPKIACHUIO rpadrKa MPOBEICHUS
PO UIAKTHYIECKOTO KOHTPOJISI C MOCEIICHNEM CyOBheKTa KOHTPOJIS;

2) MOCTYIJICHUS Kajo0 B YIOJHOMOYCHHBIM OpraH MO OIICHKE W KOHTPOJIO 3a
KauyeCTBOM OKa3aHUs TOCYMAAPCTBEHHBIX YCIYT OT (GU3UYECKUX U (MJIH) IOPUIUIECKUX



JUI] 3a TOCJIEJHUE IIECTh MECSIEB, MPEAIIECTBYIOUIUX YTBEPKICHUIO Tpaduka
IPOBEICHUS MPOPUITAKTUYECKOTO KOHTPOJIS C TOCEIIEHUEM CyObEeKTa KOHTPOJIS;

3) Hanu4us B TEUYEHHUE TOJla JIHI, MPUBJICYECHHBIX K aJIMHUHUCTPATUBHOU
OTBETCTBEHHOCTHU 3a HecoOitoJeHne TpedoBanuii cratbu 465 Kogekca Pecrybnuku
Kazaxcran "O0 aAMHUHUCTPAaTUBHBIX MPABOHAPYIICHUSX";

4) Hanuuus B TEYEHHE TOJla B CPEACTBAX MacCOBOM MH(OpManuu (B TOM 4YHUCIE
MHTEPHET-PECypcax) HEraTUBHBIX MaTEPUAIOB, UMEIOIINUX OOUIECTBEHHBIN PE30HAHC,
KacarolXcs KauecTBa OKa3aHUs TOCYJapCTBEHHBIX YCIYT CyObEKTOB KOHTPOJIS;

5) mpoBeneHUs] B TE€YEHHE rojila TpeX U 0osee MpPOBEPOK MO COOJIIOCHUIO
TpeOOBaHM 3aKOHA, MOJI3AKOHHBIX HOPMATHUBHBIX MPAaBOBBIX AKTOB;
6) HaM4KsI B OTYETE O paboTe MO BHYTPEHHEMY KOHTPOJIIO 32 KAYECTBOM OKa3aHMS
rOCyJIapCTBEHHBIX YCIYT (DAKTOB OTKA30B B OKa3aHUU rOCYJapPCTBEHHBIX yCIYT.
[Tocne ompeneneHust pucka cyOBbEKTbl KOHTPOJIS PacHpenesioTcss MO JIBYM
CTENEHSM pHUCKa (BbICOKasi U HE OTHECEHHAs K BBICOKOM).

B oTHOmIEHNN CyOBEKTOB KOHTPOJIS, OTHECEHHBIX IO OOBEKTUBHBIM KPUTEPHSIM K
BBICOKOU CTENEHU pPHUCKA, MNPUMEHAIOTCS CYObBEKTUBHBIE KPUTEPUH C LEJIbIO
IPOBEACHUS MPOPUIAKTUYECKOTO KOHTPOJIS C MOCEIIEHUEM CyOBbeKTa KOHTPOJIS.

I'nmaBa 3. CyObeKTHBHEIE KDHTSPUH

7. CyOBeKTUBHBIE KPUTEPUU OMPEICTSIOTCS HAa OCHOBAHWUU CIIEAYIOIIUX
UH()OPMAIIMOHHBIX UCTOYHUKOB:

1) pe3ynbTaThl mpeabIAYIINX TPOBEPOK U MPOPUIAKTUUYECKOTO KOHTPOJIS C
MOCEIIEHUEM CYOBEKTOB KOHTPOJISI YIIOJIHOMOUYEHHOI'O OpraHa IMo OLIEHKE U KOHTPOJIIO
3a KA4eCTBOM OKa3aHUs rOCYAapCTBEHHBIX YCIYT;

2) HaTUYUe MOJTBEPKICHHBIX Kajao0 U oOpalleHui Ha Ka4eCcTBO OKAa3aHHBIX
rOCYJIapCTBEHHBIX YCIIYT, TOCTYNUBIINX OT (PU3NUECKUX VI IOPUIUIECKUX JTUIL;

3) pe3yabTaThl MOHUTOPUHTAa OTYETHOCTH U CBEACHUM, MPEACTABIAEMBIX
CyObEKTaMU KOHTPOJIA, a TaKke IOJy4yaeMblX K3 HH(OPMAIMOHHBIX CHUCTEM
rOCyJIapCTBEHHBIX OPTraHoOB;

4) aHanu3 o(ULIHUATBEHBIX UHTEPHET-PECYPCOB IOCYIAPCTBEHHBIX OPTraHOB, CPEJICTB
MaccoBOU HH(pOpMaLNu;

5) pe3ylbTaThl aHajdu3a CBEICHUN, OTYETHBIX MAHHBIX, MPEACTABIIEMBbIX
YIOOJHOMOYEHHBIMM OpraHaMHM M OpraHu3alusMU 1O 3ampocy, OOIIECTBEHHOIO
MOHUTOPHUHIA KaY€CTBAa OKa3aHUS TOCYJaPCTBEHHBIX yCIYT.

8. CyOBbeKkTUBHBbIE KpPUTEpPUM pa3paboTaHbl HAa OCHOBAaHUU TpeOOBaHUM
3akoHOJaTenbcTBa PecryOnuku Kazaxcran B cdepe okazaHusi TOCyJapCTBEHHBIX YCIyT
, TIEPEUUCIICHHBIX B MPOBEPOYHOM JIUCTE, KOTOpPHIE pa3/ieieHbl Ha TPU CTENEHU
HapYIIECHUS: TPyObIe, 3HAYNTEIHHBIC U HE3HAUUTEIHHBIC.



Pacnipenenenue HapymeHuil TpeOOBaHUM 3aKOHOJATEIbCTBA PecmyOnmku
Kazaxcran B cepe okazaHus rocy1apCTBEHHBIX YCIYyT Ha IrpyOble, 3HAUUTEIbHbBIE U
HE3HAUYUTEJIbHBIE HAPYILIEHUS IPUBEJAEHO B MPUJIOKEHUH K HacToAUM Kpurepusim.

9. Ha ocHoBaHuM MH(OPMAIMOHHBIX UCTOYHUKOB, OMPEJCICHHBIX B MyHKTE 7
Hactosmux KpurepueB, onpeaenstorcsi CyObEKTUBHBIE KPUTEPUU CTENEHU PHUCKA
CyOBEKTOB KOHTpPOJISI MO COOJIIOJEHUIO 3aKOHOJATeIhCTBA B cdepe OKazaHUs
rOCYJIapCTBEHHBIX YCIYT COTJIACHO MPUJIOKEHUIO K HacTosuM Kputepusim.

[To moka3zarensiM CTEeNeHU pucka CyOBbEKT KOHTPOJISI OTHOCUTCS:

1) K BBICOKOH CTENEHW pHCKa — MPHU MOKa3aTesae cTeneHu pucka ot 61 mo 100
BKJIFOYMTEIHHO W B OTHOIIEHWU HETO MPOBOJUTCS MPOPUIAKTUUECKUN KOHTPOIb C
MOCEIICHUEM CYOBhEKTa KOHTPOJIS;

2) HE OTHECEHHOM K BBICOKOW CTETEHU PUCKA — MPU MOKA3aTeNe CTENEHU PUCKA OT
0 mo 60 BKIIOYMTEIHLHO U B OTHOIIEHUH HETO HE MPOBOAMUTCS MPO(UIAKTUUECKUM
KOHTPOJIb C MOCEIEHUEM CyObEKTa KOHTPOJIS.

[Ipu BBISIBIEHUU OJHOTO IPyOOT0 HAPYUIECHUSI CYOBEKTY KOHTPOJISI IPUCBAaUBACTCS
nokasarenb creneHu pucka 100, m B OTHOIIEHMH HETO0 MPOBOAUTCS
npouIaKTHYECKUIT KOHTPOJIb C MOCEIIEHUEM CyOheKTa KOHTPOJIA.

B ciyuae, ecnu rpyObIX HapyIIEHUW HE BBISIBICHO, AJIA ONPECICHUS MOKa3aTes
CTENIEHM pHUCKA PACCUUTHIBACTCS CYMMAapHbIM I[OKa3aTelb MO HAPYUICHUSIM
3HAYUTEIHLHON 1 HE3HAUUTEIIbHON CTEIEHHU.

[Ipu ompeneneHuu mnokaszaresss 3HAYUTEIbHBIX HAPYIICHUN HPUMEHSETCS
korddunrent 0,7 U JaHHBIN MOKAa3aTENb PACCYUTHIBACTCS MO cieayromen hopmyre:

SP3 = (SP2 x 100/SP1) x 0,7,

rue:

SP3 — nmokazarenb 3HaYUTEIbLHBIX HAPYIICHUH;

SP1 — TpebyeMoe KOJIMYeCTBO 3HAYNTEIHHBIX HAPYIIICHUH;

SP2 — K0TM4YECTBO BBISIBICHHBIX 3HAUUTEIIbHBIX HAPYIIICHU;

[Ipu ompeneneHun mnokaszaTels HE3HAYUTENbHBIX HAPYIICHUN MPUMEHSIETCS
korddunment 0,3 U JaHHBIN MOKa3aTENb pACCYUTHIBACTCS MO cieayromen hopmyre:

SPu = (SP2 x 100/SP1) x 0,3,

rie:

SPH — nmokazaTesp He3HAUUTEIbHBIX HAPYIICHUH;

SP1 — TpebyeMoe KOJIM4eCTBO HE3HAYUTEIHHBIX HAPYIICHUH;

SP2 — KoM4eCTBO BBISIBIICHHBIX HE3HAUUTEIHHBIX HAPYIICHUH;

OO6mmit moka3zatens cTeneHu pucka (SP) paccunteiBaercs mo mkane ot 0 1o 100 u
oTpeeNsieTcs MyTeEM CYMMHUPOBAHUS MOKa3aTele 3HaYNTEIbHBIX U HE3HAYUTEIbHBIX
HapYIICHUH N0 clieyrolie popmyre:

SP = SP3 + SPH,

rie:



SP — o6mumii mokaszaTenb CTETICHH PUCKa,
SP3 — noka3zarenb 3HAUUTEIbHBIX HAPYUICHHUIA;
SPH — noka3zaTenp He3HAYUTEIbHBIX HAPYIICHUN.

I'nmaBa 4. 3aKIOYHUTEIHHBIE TOJIOKECHAS

10. KpatHocTh mpoBefeHUsi NMPOPUIAKTUUECKOTO KOHTPOJISI C MOCEIIEHUEM
cyOBbeKTa KOHTpOJIsl He 0oJiee OJJHOTO pa3a B TOJ.
11. ITpoduitakTHUECKU KOHTPOJIb C OCEIIEHUEM CYObEKTa KOHTPOIS IPOBOJUTCS
Ha OCHOBAHHWU IOJIyTOJOBOTO CIHMCKAa MPOBEAEHUS MPO(PHUIAKTUYECKOIO KOHTPOJIS C
NOCEIIEHUEM CyObEKTa KOHTpOJS, YTBEp:KJIaemMoro B cpok o 10 nekabps roaa,
IPEIIECTBYIOLIErO ro/ly MPOBEIEHHUS MPOPMIAKTUUECKOTO KOHTPOJIS C TIOCEHICHHEM
cyObeKkTa KOHTpoJsis, U 10 10 Mas TeKylero KajleHJapHOro roja IMpPUKa30M
PYKOBOAMUTENS YNOJIHOMOYEHHOIO OpraHa II0 OLIEHKE M KOHTPOJIIO 3a Ka4eCTBOM
OKa3aHUs TOCYJJapCTBEHHBIX YCIYT WIH JUIOM, UCTIOIHSIOIIUM €ro 003aHHOCTH.
12. Cnucku npo@UIIAKTUYECKOTO0 KOHTPOJIS C MOCEUIEHUEM CyOBbEeKTa KOHTPOJIS
COCTABJISIIOTCA C YYETOM IPUOPUTETHOCTH CyOBEKTa KOHTPOJIS C HaMOOJbIIUM
MOKA3aTeJIeM CTENEHU PUCKA IO CYObEKTUBHBIM KPUTEPUSIM.

ITpunoxenue
Kk Kputepusm orneHku crerneHu
pHCKa 110 COOMIOICHUIO
3aKOHOJATEIhCTBA B cepe
OKa3aHUsI TOCYIapPCTBEHHBIX YCIIyT

CyOBeKTHBHEIE KDHTEPHH CTETIEHH PHCKa CyOBEKTOB KOHTPOJIA IO COOIIOIEHHIO
3aKOHOJATENHCTBA B chepe Oka3aHUA rOCyJapCTBEHHBIX YCIYT

Ne Kputepuu CreneHp HapyIIEeHUs

Pe3ynbpTaTsl IpenbIAyINX MPOBEPOK M MPO(PHUIAKTUIECKOTO KOHTPOJS C MOCEHIEHHEM CYOBEKTOB KOHTPOIS
YIIOJIHOMOYEHHOT'O OPTraHa IO OLEHKE M KOHTPOJIO 33 KaYeCTBOM OKa3aHUs FOCYIAPCTBEHHBIX yCIYT (CTENEHb
TSDKECTH YCTaHABIMBAETCS IPU HECOOIIOICHUHU HIKETIEPEYHCIICHHBIX TPEOOBaHMH )

CooTBETCTBHE OTYETA O 3aBEPLICHUH
MyOIMIHOTO 00CYKICHUS POCKTOB
MOA3aKOHHBIX ~ HOPMAaTHBHBIX
MIPaBOBBIX aKTOB, OINPEIENAIOUINX
NOpsSAT0K OKa3aHHs
rocyaapcTBEHHBIX yCayT,
YTBEPXKAaeMBbIX COTJIaCHO
noanyHkry 1) crarem 10 3akona
Pecrry6nuku  Kazaxcran "O
TOCy/IapCTBEHHBIX ycayrax', B 4aCTH
ydeTa 3aMe4aHuil U NpeUIoKEHUN
(u3NUecKuX M I0PUAMYECKHUX JIHII,
1 mpaBa, CBOOOIB M 3aKOHHBIE 3HaunTeIBHOS
WHTEPECHl KOTOPBIX 3aTParkBalOTCs
B TIOJ3aKOHHBIX HOPMAaTHBHBIX
MIPABOBBIX AKTaX, ONPENEIISIONINX



MOPSATOK OKa3aHUsd
TOCYIapCTBEHHBIX yCIyT,
TIOJIY9CHHBIX B XOJ€ MyOIHYHOTO
00CyXIIeHHs, MO IUIEXKATIETO
pasmenieHur0 Ha BebO-moprane
3JEKTPOHHOTO IpPaBUTENbCTBA",
HHTEpHET-pecypce

ToCyaapCTBCHHOI'0 OpraHa

CoOmoniene  IEHTPaJbHBIM
rOCYAapCTBEHHBIM OPraHOM TIOpsIAKa

pa3paboOTKM W YTBEpXKJACHHUS, a

TaK)X€ M3MEHEHHMS, JOIOJIHEHUS |

OTMEHBI MO/A3aKOHHBIX

HOPMAaTHBHBIX MPAaBOBBIX AaKTOB,
OTIPEIEIAIOMUX MOPSIIOK OKa3aHH
rocyaapCTBEHHBIX yCayT,

YTBEPXKAaEMBbIX COTJIaCHO

noanyHkry 1) crtareu 10 3akona

Peciy6nuku  Kazaxcran "O  3HaumTenpHOE
rocyapCTBEHHBIX ycnyrax", B
00s13aTEIBHOM MopsIKe
MOJUIeXKAIMUX  MyOJIMUYHOMY
00CYXJICHHIO B TCUCHHE JICCATH
pabouyux pgHEH CcO JHSA HX
pasMemieHuss s IyOJIMYHOTO
oOcyxaeHuss Ha BeO-mopraine
AJIEKTPOHHOTO TPaBUTENbCTBA" H
HHTEpPHET-pecypce
roCyIapCTBEHHOTO OpraHa

CobOmroenrie  IEHTPAJIbHBIM
TOCYJapCTBEHHBIM  OPTaHOM
JBYXMECSIYHOTO CPOKa pa3pabOTKU U
YTBEPXKACHUSI  NOJ3aKOHHBIX
HOPMATHUBHBIX IIPABOBBIX aKTOB,
OTIPENETSIOMNX TTOPSIIOK OKa3aHUs
rocyaapcTBEHHBIX yCcayT,
YTBEPKAaeMBbIX COTJIaCHO 3HauYnTENHHOE
moamyHkty 1) crareu 10 3akonHa
Pecriy6nuku  Kaszaxcran "O
roCyapCTBEHHBIX yCiIyTax', co THS
YTBEPXKACHUA peecTpa
roCyJapCcTBEHHBIX YCIyr WU
BHECCHHS HW3MCHEHHH U (WIH)
JIOIIOJIHEHUH B HETO

CobmiofieHne Cpoka aKTyaln3aluu

WHPOPMAIUK O TOPSJIKE OKa3zaHMs
rOCyJIapCTBEHHBIX YCIyr Ha

BeO-mmoprane  "SIEKTPOHHOTO

MpaBUTENbCTBA", MHTEPHET-pecypce HesHaunmrenbHOE
rocyJapcTBEHHOTO oOpraHa H

coOmonenre TpeboBaHUA K

HampaBjeHur B  EauHbli

KOHTaKT-LEHTP



10

11

12

13

14

15

NHbopmupoBanue mo 3ampocy o
cTaauu HUCIOJIHEHU S
rOCYJapCTBEHHOW YCIYTH, a TaKXKe
NpeaoCTaBIECHUE
yCIIyromnojyyatenasiM IOJHOU U
JIOCTOBEPHOH HH(pOpMAIIUU O
nopsaake OKa3aHUs
TOCYAapCTBEHHBIX yCIyT

Hanuunme  moATBepkIaromux
JOKyMEHTOB  (cepTU(UKATHI,
JUIUIOMBI M IPYTO€) MO HOBBILICHHIO
KBaJM(UKAIMU PaOOTHUKOB B cdepe
OKa3aHUs TOCYIapCTBEHHBIX YCIyT

Hanuuue mepeuHs HEOOXOAMMBIX
JIOKYMEHTOB ¥ 00pa3noB (opM ux
3aMOJIHCHUS  JJIs  OKa3aHus
TOCYapCTBCHHBIX YCIYT B MeECTaX
HaxOXICHUS yCIyrojatelneii u B
oTAeNax IO OOCTYXHBaHHUIO
HaceJleHHs bunuanon
HEKOMMEPYECKOTO aKIHOHEPHOTO
obmectBa "['ocynmapcTBeHHas
koprniopauus "IlpaBuUTenbCTBO IS
rpaxaan"

QOoOecrieuenrie BHECEHUS JaHHBIX B
UHPOPMAILMOHHYIO  CHCTEMY
MOHHUTOPHUHTA OKa3aHHus
TOCYapCTBEHHBIX YCIYT O CTaIHH
OKa3aHUsI TOCYIapPCTBEHHON YCIyTH

Henonymenue wucrpeboBanus
OmJaTel  NpH  OKa3aHUHU
roCyJapCTBEHHOH YCIIyTH, KOTOpast
MIpeoCTaBIsAeTCsT Ha OecruraTHON
OCHOBE

Heponymenune uctpedoBaHHS OT
yCIYronojay4areyieil JT0KyMEHTOB,
KOTOpPBIE MOTYT OBIThH MOJIyYEeHBI U3
WH(POPMAIMOHHBIX CHCTEM

Henonymenune uctpeboBaHUA
U3JUIIHUX  JTOKYMEHTOB  OT
yCIIyronongyvarenen

Henonymenue OKa3aHUs
TOCYIapCTBEHHOW YCIyTH TIpHU
HEMOJHOM IaKeTe JOKYMEHTOB

Cobumonienne  yciayropareiaem
rpaduka paboTsl

CobmroneHrue  ycayromaTeiaeM
nopsaaKa OKa3zaHus
rOCYapCTBEHHBIX YCIIyT

OO00CHOBaHHBIM OTKa3 B OKa3aHHU
TroCyJapCTBEHHBIX YCIIYT

3HaunTENBHOE

He3naunrenbnoe

3HaunTENBHOE

3HaYUTENHLHOE

I'py6oe

3HaunTENBHOE

I'py6oe

I'py6Goe

I'py6oe

I'py6oe

I'py6oe



16 CoburoeHne  CPOKOB  OKasaHUs  [pyGoe
TOCYAApCTBEHHBIX yCIyT

Cobnronenne TpeboBaHHH TI0
UHGOPMHUPOBAHHIO
yCIIyromnoiydarenei o pesyibraTax
paccMOTpeHus XKanoObl,

17 moanexameid kK paccMorpeHuio B ['pyboe
TEUCHHE TISITH paboumX AHEH co JHA
€€ PEeTHCTPALUH, a TAKXKE MOITHOTHI
YIOBIETBOPEHUS KAJI00BI
yCIIyTonoryyaTens

Hanuuue otyera u aHaIUTUYECKOU
COpaBKH K  OTYEeTy ¢
COOTBETCTBYIOIIMMH MaTepHaiamu (
KOIIMHK TIPUKA30B, IPOTOKOJIOB,
peuieHuid, mHceM, CIPaBOK,
CIyXeOHBIX 3aIHCOK,
boToMaTepuansl),
MTOATBEPKIAIONAMH  CBEICHUS,
yKazaHHbIe B OTYeTHOH (opme o
paboTe o BHYTPEHHEMY KOHTPOIIIO
3a  Ka4eCTBOM  OKa3aHWs
TOCYAApCTBEHHBIX YCIIyT

18

3HaYUTENHLHOE

[IpoBeneHne He pexe OAHOTO pasa B
roa MyOIWMYHBIX OOCYXICHUN
OTYETOB O JCITECILHOCTH B cepe
OKa3aHHsI TOCY/IapPCTBEHHBIX YCIIYT C
y4acTHeM yciyronarenei,
3aMHTEPECOBAHHBIX (H3HYCCKUX H
IOPUIMYECKUX JIML, ITOUIeKAIINX
€KEroJHOMY pa3MeIleHHI0 Ha
BeO-nopTasie  "IJIEKTPOHHOIO
npaBUTeIbCTBA",

19 I'py6oe

HHTEpHET-pecypcax U ApPyrux
Cpe/ICTBax MaccoBOI HHPpOPMAINU

ITo HaMMUUIO MOATBEPKACHHBIX XKaJo0 M OOpalIeHHI Ha KadyeCTBO OKA3aHHBIX TOCYJapCTBEHHBIX YCIYT,
MOCTYNMUBIIMX OT (PU3MYSCKUX H/VITH FOPUAAICCKHUX JTUIT

Hammaue xano0b1 wim oOparmeHus,
MOJATBEPKICHHBIX
YHOJTHOMOYEHHBIM OpPraHoM IO

20 OIICHKE M KOHTPOJIIO 3a KauecTBoM ['pyGoe
OKa3aHMs TOCYIapCTBCHHBIX YCIYT,
MOCTYIUBIIAX OT (PH3MYCCKUX MU
FOPUINICCKUX JTHIT

Hapymienue cpokoB pacCMOTPEHUS B
TeYeHUue mATH paboumx JHeu
KajloObl  yCIyromoijydaTensd,
MOCTyNUBIIEH B aapec
rocyJlapcCTBEHHOTO  OpraHa,

HEKOMMEPUYECKOTO AKOUOHEPHOIO

21 3HaunTENBHOE



obmectBa "['ocynmapcTBeHHas
koprniopauust "IIpaBuUTenbCTBO IS
rpaxnuaH", ycIyromaTens

Ilo pe3yiabTaTaM MOHUTOPUHIAa OTYETHOCTH U CBCI[CHI/IIZ, MpEACTABIACMbBIX CyGLeKTaMI/I KOHTPOJIA, a TaKKe
MoJIy4yacMbIX U3 I/IH(lJOpMaHI/IOHHLIX CUCTEM I'OCYyAapCTBCHHLIX OPraHOB

HecBoeBpemeHHOE IpeaocTaBIeHE
B YIOJHOMOYEHHBIH Opra" Io
OLIEHKE M KOHTPOJIIO 332 KayeCTBOM
OKa3aHHUs TOCYHAApCTBEHHBIX YCIYT
OTYETHOM WHpOpMAIUU 1O
BHYTPEHHEMY KOHTpOJIO 3a
Ka4eCTBOM OKa3aHUS
TOCYyapCTBEHHBIX  yCIYT C
QHAJIUTUUYECKOU cIpaBKoOU
exexkBapTanpHO 10 10 yncna Mecsna
, CIEIYIOWEro 3a OTYETHBIM
TIepuoJIoM, B cooTBeTCTBUH C [IpaBu

22 JaMu TOCYJapCTBEHHOTO KOHTpousisi HesHaumtenbpHOE
3a  Ka4eCTBOM  OKa3aHUs

rocyJapCTBEHHBIX yCIyT,
YTBEPKIACHHBIMHU MIPUKa30M
IIpencenarens AreHTcTBa

PecriyOnuku Kaszaxcran mo gemam
TOCYTapCTBEHHOW CIyXKOBl U
TIPOTUBOJCHCTBAIO KOPPYIIIHA OT 8§
nexabps 2016 rtoma Ne 78 (
3apeructTpupoBan B Peectpe
TOCYyJapCTBEHHOM pEerucTpalnuu
HOPMAaTUBHBIX MPaBOBBIX aKTOB 3a
Ne 14740)

HeoOecnieuenne npexpocTaBieHus B
YIOJHOMOYEHHBIH OpraH Mo OIEHKE
U KOHTPOJIIO 32 KaUe€CTBOM OKa3aHUs
TOCYJIapCTBEHHBIX YyCIyr Ha
€KECKBapTAIBHON OCHOBE OTYCTHOU
nHpOpMAIIUK 1O BHYTPEHHEMY
KOHTPOJIIO 332 Ka4eCTBOM OKa3aHUs
TOCYJIapCTBEHHBIX  YCIYT B
coorBerctBuu ¢ IIpaBunamu
TOCYyIapCTBEHHOTO KOHTpPOJs 3a
” KauyeCcTBOM OKa3aHU T'pyGoe
TOCYIapCTBEHHBIX yCIyT,
YTBEPKACHHBIMHA  TIPHKa30M
Ilpencenarens AreHTCTBA
Pecrry6nuku Kaszaxctan mo gemam
TOCYIapCTBEHHOW CIyXkOBl U
MPOTUBOJACHCTBUIO KOPPYMLUU OT 8
nexabps 2016 rtoma Ne 78 (
3aperucTpupoBan B Peectpe
TOCYIapCTBEHHONH pEeTHCTpaIruu
HOPMATHBHBIX MPABOBBIX aKTOB 3a

Ne 14740)



Hanuuue HapymeHuil CpoKoB
OKa3aHHUs I'OCYIapCTBEHHBIX YCIYyT B
OTUETHBIX JaHHBIX CYOBEKTOB
KOHTpPOJII MO BHYTPEHHEMY
KOHTPOJIIO 332 Ka4eCTBOM OKa3aHWs
rOCyIapCTBEHHBIX YCIyT

24 3HaunTENBHOE

Hannume >xano0® Ha KayecTBO
OKa3aHHUs TOCYJapCTBEHHBIX YCIYT B
OTYETHOH WH(pOpMAIH CyOHEKTOB
KOHTPOJSA MO BHYTPCHHEMY
KOHTPOJIO 338 Ka4eCTBOM OKa3aHUS

25 3HAYUTENHLHOE

TrOCYAAapCTBEHHBIX YCIyT

Henpencrasnenue moctoBepHoit u (
WIW) B TOJHOM oOBeMe
nHpOpMAMK B  OTYETHOM
uH(OpPMAIIUU [0 BHYTPECHHEMY
KOHTPOJIIO 32 Ka4eCTBOM OKa3aHHS
TOCYIapCTBEHHBIX YCIYT COTJIACHO
(hopmam oTueTa, IPEAYCMOTPEHHBIM
[IpaBunamMu TOCYAapCTBEHHOTO
KOHTpPOJISI 32 Ka4eCTBOM OKa3aHUs

rocyaapCcTBEHHBIX yCIYT,

26 I'py6oe

YTBEPKIACHHBIMHU MPUKA30M
IIpencenarens AreHTCTBa
Pecrryonmuku Kaszaxcran mo gemam
TOCYTapCTBEHHOW CIyXOBl U
MIPOTUBOJACHCTBAIO KOPPYIIHA OT 8§
nexabps 2016 rtoma Ne 78 (
3apeructTpuposan B Peectpe
TOCY/IapCTBEHHON perucTpanuu
HOPMATUBHBIX IPABOBBIX aKTOB 3a
Ne 14740)

ITo ananu3y o¢HIMaTBHBIX HHTEPHET-PECYPCOB rOCYAaPCTBEHHBIX OPIaHOB, CPEACTB MACCOBOM HH(POPMALIUU

Hepaszmemenue Ha
HHTEpHET-pecypce  cyObeKTa
27 KOHTPOJS Pe3yNbTaTOB KOHTPOJIS 3HAUYMUTENBHOE
KadyecTBa OKa3aHUs
TroCyAapCTBEHHBIX YCIIYT

Hepa3smemenue mo0A3aKOHHBIX
HOPMaTHBHBIX MPAaBOBBIX AaKTOB,
OTIPEIEISAIOMUX MOPSIIOK OKa3aHH
rocyaapCTBEHHBIX yCayT,
YTBEPKIaeMbIX COTIJIaCHO
noanyHkry 1) crtarsu 10 3akona
Pecnybnukun Kazaxcran "O
rOCyIapCTBEHHBIX Yyciyrax'", Ha

28 3HauYNTENBHOE

BeO-oprane  "SIEKTPOHHOTO
npaBuTeIbcTBA",
HHTEpHET-pecypcax cyObekTa
KOHTPOJIS

Hepasmemenne  cyObexkTOM
KOHTpONsI Ha BebO-moprane



SJEKTPOHHOTO MPAaBUTENbCTBA",
29 HHTEpHET-pecypcax M JpPYIHMX  3HauWTENbHOE
CpeAcTBax MaccoBOW MH(oOpMannu
OT4eTa O JAESITEIBbHOCTH IO
BOIIpOCaM OKa3aHHA
rOCyJTapCTBEHHBIX YCIyT

Hepasmemenue MPOEKTOB
MOA3aKOHHBIX ~ HOPMAaTHBHBIX
MIPABOBBIX AKTOB, OINPEIEIAIOUINX
HOpATOK OKa3aHHs
rocyaapcTBEHHBIX yCayT,
YTBEPXKAaeMBbIX COTJIaCHO
noanyHkry 1) crareu 10 3akoHna
30 PecrryOnukun Kazaxcran"O HeznaunrensHoe
TOCyIapCTBEHHBIX yciyrax', Ui ero
nyOnu4YHOro OOCYXJIEHHS Ha
BeO-nopTasie  "IJIEKTPOHHOIO
npaBUTeNbCTBA", CBOEM
HHTEpHET-pecypce ©  (WiIH)
HHTEpPHET-pecypcax  MECTHBIX
WCTIOJTHUTENIbHBIX OPTaHOB

Hepazmemenne otdeta o
3aBepUICHUN yOJIUYHOTO
00CyXIeHHs MIPOCKTOB
MOA33aKOHHBIX ~ HOPMAaTHBHBIX
MIPABOBBIX AKTOB, OIPEIEISIONINX

NOPSAAOK OKa3aHusd
rocyaapCcTBEHHBIX yCIYT,
YTBEPKIAECMBIX COTJIaCHO

31 Hes3naunrensHoe

nonnyHkry 1) crareu 10 3akona
Pecrry6nuku  Kaszaxcran "O
TOCyIapCTBEHHBIX yciyrax', Ha
BeO-mopTange  "IIEKTPOHHOTO
npaBUTENbCTBA", cBOEM
WHTEepHeT-pecypce W (WiIH)
HHTEpPHET-pecypcax  MECTHBIX
WCTIOJTHUTENIFHBIX OPTaHOB

Hanuuue KPUTUUYECKOHU
uH(popMaLnKU B CPEICTBAX MaCCOBOM

32 nHpOpMaUUH KacaTelbHO I'py6oe
HEKaYeCTBEHHOT'O  OKa3aHUs
TOCYAapCTBEHHON YCIyTH

ITo pe3yIbTaTaM aHajlnu3a CBC}ICHI/IFI, OTYCTHBLIX JAaHHBIX, MPEACTABIACMbBIX YIIOJIHOMOYCHHBIMU OpraHaMH U
OpraHu3alusaMu 1o 3arpocy, OGHICCTBCHHOFO MOHHUTOPUHI'a KAY€CTBA OKa3aHWA roCy1apCTBCHHBIX yCIYyT

Hecobmonenne cpokoB OKa3aHHA
rOCYJapCTBEHHBIX YCIYT COTJIACHO
uHdopmanuu MHTErpupoBaHHON
UHPOPMALIMOHHON  CHUCTEMBI
MoHUTOPUHT" YHNOJIHOMOYEHHOTO
oprana B chepe nHPOPMATH3ALUH

33 ., I'py6oe

Henpeacrasnenue 3anpamnBaeMoi
uHpopmanum, oTHOCsILEHCs K cdhepe



OKa3aHMs TOCYIAPCTBEHHBIX YCIYT,
3a UCKIIOYeHHEM WH(OpMaIuuy,
COCTaBJISIIOLIEN TOCYJapCTBEHHBIE
CEKpEeTbl, KOMMEPYECKYI0O U HHYIO

34 OXpaHSEMYI0 3aKOHOM TalHy, MPH 3HAYNUTEIHHOE
NPOBEJIECHUU  OOIECTBEHHOIO
MOHHUTOPHMHIa KayecTBa OKa3aHUs
rOCyAapCTBEHHBIX yCIOyr IO
TOCYJapCTBEHHOMY COLMAIbHOMY
3aKa3y yIOJHOMOYEHHOr0 OpraHa no
OLIEHKE M KOHTPOJIO 32 KaueCTBOM
OKa3aHMs FOCYJapCTBEHHBIX YCIyT

He>ddextuBHass nmeITenbHOCTH
LEHTPAJIBFHOTO TOCYJapCTBEHHOTO
opraHa mmo OKa3aHUIO
rOCyIapCTBEHHBIX YCIYT 10 HTOTaM
€KEroJIHOW ONepalMOHHON OLEHKHU
3O PEKTUBHOCTH  JIEATETBHOCTH
TOCYy/IapCTBEHHOTO OpraHa B
COOTBETCTBUM C MeToaukon
ONepanMoOHHOU OLIEHKH
B3aUMO/ICHICTBHS TOCYTapCTBEHHOTO
opraHa ¢ (U3UYECKHUMHU U
FOPUINYCCKUMU JIUT[AMH

35 I'py6oe

[Ipunoxenue 2
K COBMECTHOMY MPHUKa3y
MuHuCTpa HATMOHATIBHOM SKOHOMUKH
Pecnyonmku Kazaxcran
ot 2 HostOps 2021 roma Ne 99 u
IIpencenarens AreHTcTBa
Pecniyonuku Kazaxcran
IO JIeNiaM roCyapCTBEHHOW CITyKObI
ot 1 Hos16ps 2021 roma Ne 190
[Ipunoxenue 2
K COBMECTHOMY IIPHUKa3y
IIpencenatens AreHTcTBa
Pecny6imku Kazaxcran
0 ZieJIaM TOCyTapCTBEHHOM CITyKOBI
U TIPOTUBOJICHCTBUIO KOPPYIIIIHH
oT 31 okTsa6ps 2018 roga Ne 253 u
MuHuCTpa HATMOHATILHOM SKOHOMHKH
Pecnyoimku Kazaxcran
ot 31 okrs0ps 2018 roma Ne 51

ITpoBepouHEIii IACT B cpepe OKa3aHUA TOCYAAPCTBEHHBIX YCIYT IO COOIIOACHIIO
TpeGoBanmii 3akona Pecryonmmku Kasaxcran

"O rocymapcTBeHHBIX yciyrax", IIpaBui rocyqapcTBEHHOTO KOHTPOJIA 33 KA9€CTBOM
OKa3aHIA FOCYJapCTBEHHEIX YCIIYT, YTBEPKACHHBIX IPAKA30M

ITpencenarens Arearcrea Pecy6mmxu Kasaxcras no genaM rocyqapCTBEHHOM CIIy:KOBI 1
IPOTHBOAECHCTBHUIO KOppymuuH oT 8 nekabps 2016 romga Ne 78

(3aperucTpupoBad B PeecTpe rocyiapCcTBeHHOM perucTpaii HOPMAaTHBHBIX IIPaBOBBIX



akToB 3a Ne 14740), moa3akOHHBIX HOPMATUBHBIX IIPABOBEIX aKTOB,
OIPEACIAIOMIX NOPANOK OKa3aHUA F'OCYAaPCTBEHHEIX YCIYT YTBEPIKAACMEIX COITIaCHO
moamyHkTy 1) ctarsu 10 3akona Pecy6mixu Kasaxcran "O rocyqapcTBEeHHBIX yCIyrax"

['ocynapcTBEHHBIN OpraH, Ha3HAYMBILIUN IIPOBEPKY

AKT O Ha3HauYe€HHM BHEIUIAHOBOW MPOBEPKU/MPOPUIAKTUYECKOTO KOHTPOIS C
NOCEIIEHUEM
cyOBbeKTa KOHTPOJIS (No,

JaTa)
HanmenoBanne cyObekTa KOHTPOJIS

busnec-uneHTHGUKAMOHHBIN HOMEp CyOBEKTa KOHTPOJIS

AJnlpec MecTa HaxO0XJICHUA

e
COOTBETCTBYET
TpeOOBaHUSIM

CooTBeTCTBYET
TpebOBaHUAM

ITepeuensn
T H
Tpe6oBaHHit pebyercs e Tpebyercs

CooTBeTcTBHE
oTyera O
3aBepUICHUH
myOIHIHOTO
00CyX)IeHUs
NPOEKTOB
M0/13aKOHHBIX
HOPMAaTHBHBIX
MIPaBOBBIX aKTOB,
OTIpeIEISIONINX
NOpsATOK
OKa3aHUS
rOCYapCTBEHHEI
X  ycuyr,
YTBEPIKIAEMBIX
COTJIaCHO
MONITYHKTY 1) cTa
o1 10 3axoHa
PecniyOnukn



Kazaxcran "O
roCyIapCTBCHHEI
x ycmyrax" B
4acTH ydera
3aMe4aHuil u
NPEII0XKEHU N
(GU3UYeCKUX U
FOPUTAYECKUX
nHI, Tpasa,
cBOOOABI W
3aKOHHBIE
HHTEPECHI
KOTOPBIX
3aTparuBaroTCs B
MTO3aKOHHBIX
HOPMaTHUBHBIX
MIPaBOBBIX aKTaX,
OTIPEICIIIOIINX
MOPSATOK
OKa3aHusd
rOCyIapCTBCHHEI
X ycuyr,
MOIy4YeHHBIX B
X0/JIe MyOIUIHOTO
00CyXacHUs,
MO JICIKAIIETO
pa3MeIIeHAI0 Ha
BeO-mopTane
3JIEKTPOHHOTO
MIpaBUTENHCTBA",
HHTEPHET-PECype
e
rOCyTapCTBEHHOT
0 oprana

"

CobOnromenue
LHECHTPAJTbHBIM
roCyJJapCTBEHHBI
M  OpTraHoM
nopsaKa
pa3paboTku
YTBEPXKACHHUS, a
TaKKe NU3MEHEeHUS
, JOTIOJTHEHHUS U
OTMEHBI
MOJ3aKOHHBIX
HOPMAaTHBHBIX
NIPaBOBBIX aKTOB,
OTIpEICIISIFOIIUX
nopsaIoK
OKa3aHUs
roCyJJapCTBEHHBI
X  ycuyr,
YTBEPKIaEMBIX
COTJACHO



NoIyHKTy 1) cTa
T 10 3akoHa
PecrryOnuku
Kazaxcran "O
rOCyJapCTBEHHBI
X ycayrax" B
00s3aTENBEHOM
nopsKe
MOJISIKAIITUX
MyOIUIHOMY
00CYXXJICHUIO B
TEUYEHHUE AECATH
pabouunx HEH co
JUH 51 uX
pasMemieHust st
myOJIHIHOTO
obcyXIeHus Ha
BeO-mopTane
AJIIEKTPOHHOTO
MIpaBUTEILCTBA"
"

"

HHTEPHET-Pecypc
e
roCy/1apCTBEHHOT
0 oprasa

Cobnronenue
LEeHTPAITbHBIM
rOCy/IapCTBEHHBI
M  OpraHoM
JIByXMECSIYHOT'O
cpoka
paspaboTku u
YTBEPXKICHUS
MTO3aKOHHBIX
HOPMAaTHBHBIX
MIPaBOBBIX aKTOB,
OTIpeNeNSIOLINX
MOPSAIOK
OKa3aHUA
rOCyIapCTBEHHBI
X ycuyr,
YTBEPIKIAEMBIX
COTJIaCHO
noIyHKTy 1) cTa
T 10 3akoHa
PecrryOnuku
Kazaxcran "O
roCyJapCTBEHHBI
x ycayrax" co
I H A
YTBEPKICHUS
peecTpa
rOCyIapCTBEHHBI
X YCIOyr HUIH



BHECCHHUSA
n3MeHeHut u (
AW )
JIONIOJIHEHUH B
HETo

Cobmonenne
cpoka
aKTyanu3anuu
nHGopMaIHH O
mopsaaKe
OKa3aHUs
rOCYIapCTBEHHBI
X yCIOyr Ha
BeO-mopTane
9JIEKTPOHHOTO
IIpaBUTEIHCTBA",

"

HHTEPHET-PECypC
e
rOCyTapCTBEHHOT
0 opraHa u
cobarIeHne
TpeOOBaHUSA K
HaHpaBHCHI/IIO B
Enuuerii
KOHTAKT-IICHTP

WnudopmupoBanu
€ 10 3ampocy o
crTaauu
UCIIOJTHEHUS
roCy1apCTBEHHON
YCIIyTH, a TaKxe
MIPEIOCTaBICHHUE
YCIIYTOIOJIy4aTen
SIM TOJHOU U
JIOCTOBEPHOIL
nHpoOpMaALUH O
mopsIKe
OKa3aHUS
rOCyJapCTBEHHBI
X yCIyT

Hanuuue
MOTBEPIKAAIOIIN
X JTOKYMEHTOB (
cepTU(HUKATHI,
JAUITIIIOMBI u
Ipyroe) 1o
MOBBIIICHUAIO
KBATH(QUKAITAN
pabOTHUKOB B
cthepe okazaHHS
rOCYIapCTBEHHBI
X yCIyT
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Hanuuue
nepedHs
HEOOXOTUMBIX
IOKYMEHTOB H
o0pasnoB ¢opm
X 3aIoJHEHUSI
U1 OKa3aHUs
rOCyJJapCTBEHHBI
X YCIIYT B MeCTax
HaXOXJICHUS
yciyrojaTenen u
B OTAeNax Io
00CITyKUBaHUIO
HaceJeHUs
bunuanos
HEKOMMEPYECKOT
0 aKIIHOHEPHOTO
obmecTBa
I'ocynapcTBenHas

"

KopIopanus
IIpaBuTenbcTBO
J1s TpakaH"

Obecneuenne
BHECCHHS
JaHHBIX B
UHPOPMAIOHHY
10 CHCTEMY
MOHHUTOpPHHTA
OKa3aHUS
roCyJapCTBEHHBI
X YCIYT O CTafuu
OKa3aHUs
roCyJapCTBEHHON
ycIyru

Henonymenue
ucTpeboBaHUs
OIIATHl TPH
OKa3aHUH
rocyaapCTBEHHOM
YCIIyTH, KOTOpast
MIPEIOCTaBIIACTCS
Ha OecruiaTHOU
OCHOBE

Henonyumenune
HUCTpeOOBaHUS OT
yCIIyTomoJy4arel
el JJOKyMEHTOB,
KOTOpBIE MOTYT
OBITH TOJYYCHBEI
u 3
HH(POPMAITMOHHEI
X CHCTEM
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12

13

14

15

16

17

Henonymenue
uctpeboBaHUs
HU3JIUIIHUX
JIOKYMEHTOB OT
YCITyTOTIOTydaTel
el
Henonymenne
OKa3aHUAg
rocyAapCTBEHHOM
yCIyTu TpHu
HEIIOJTHOM TaKeTe
JIOKYMEHTOB

Cobnronenue
yCIIyroiaTesieMm
rpaduka paboTsI

Cobmronenne
yCIIyrogaTeeM
nopsaka
OKa3aHusI
roCyIapCTBEHHBI
X yCIyT
OO00CHOBaHHBIN
OTKa3 B OKa3aHUH
rOCYJJapCTBEHHBI
X yCIyT

Cobmronenne
CPOKOB OKa3aHHsI
TOCYIaPCTBEHHBI
X YCIyT

CobnroaeHue
TpeOOBaHMUIA TIO
nH(GOPMUPOBAHU
10
YCITyTOTOTyYaTel
el 0 pe3yJsbTarax
paccMOTpeHHS
KaJloOHI,
HOJIeKAIEH K
paccMOTpEHHIO B
TEUCHHE IMATH
pabouux mHEH co
IUH S ee
perucTpanuu, a
TaKXe TTOJTHOTHI
YAOBJIETBOPEHUS
XK aJo 0wl
YCIYTOImoyyaTes
s

Hamwmuue otuera
M aHaJINTUICCKOM
CIIPaBKU K OTYETY
¢



COOTBETCTBYIOIIN
MU MaTepHaIaMu
(xomMu TPUKa30B
, TPOTOKOJIOB,
pellIeHU, muceM,
CHpaBOK,
CITY)KeOHBIX

18 3aMHUCOK,
(doTomaTepuans),
MOTBEPIKAAOIIN
MU CBEJICHHSI,
YKa3aHHbIE B
oTueTHOH hopme
o pabote ™o
BHYTpPEHHEMY
KOHTPOJIO 3a
KauyeCTBOM
OKa3aHus
roCyJapCTBEHHBI
X yCIyr

IIpoBenenue He
pexe OIHOTO
paza B TrOxI
nyOIUYHBIX
o0cyxaeHuI
OTYETOB O
JIESITETIHHOCTH B
cthepe okazaHHS
roCyJapCTBEHHbBI
X ycuyr c
ydacTueM
ycayroaarteneu,
3aWHTEPECOBAHH
19 BIX (PU3NYIECKUX H
IOPUANYECKHUX
iun,
MO JIeKALITNX
€XEeroTHOMY
pa3sMelIeHnIo Ha
BeO-mopTane
3JIEKTPOHHOTO
IIpaBUTENbCTBA",

"

HWHTEpHET-pecypc
ax W JpYrux
cpencTBax
MaccoOBOH
nHpOopMaUN

JlokHOCTHOE (BIE) IO (a)

(10KHOCTH) (MOANUCH) (haMumus, UMsl, OTYECTBO (IIPU €ro HATUYWH)
PykoBoauTenb cyObeKTa KOHTPOJISA



(TOJKHOCTH) (TMTOAMUCH) (haMUITHS, UMSI, OTYECTBO (IIPU €r0 HATHYUHN)
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