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"Kapraisl ayJaHIbIK MOCIMXATHIHBIH alIapaThl’ MEMIIEKETTIK MeKeMeciHiH "b" Kopimychl
MEMJIEKETTIK OKIMIILTiK KbI3METIILJIEpiHiH KEI3METIH OaranayeIH OiCTEMECIH OeKiTy

TypaJibl

AxkTtebe o6mbicel Kapranbl aynanabik MaciauxatbiHbiH 2023 xbiarbl 16 KanTapaarsl Ne 239
HIeTiMi

Kazakcran PecnyOnukaceiabig "Ka3zakcran PecryOirukachIHIaFbl AKEPrUTIKTI MEMIIEKETTIK
Oackapy >koHe 031H-631 0ackapy Typaisl" 3aHbIHBIH 6 0abbiHa, KazakcTan PecryOnukachiHbIH
"Kazakctan PecnyOiuMKachIHBIH MEMJIEKETTIK KbI3MET1 Typanbl" 3aHbIHBIH 33 0aObIHBIH 5
tapMmarbiHa, Kazakcran PecnyOnukachiHBIH MeMIIEKETTIK KbI3MET iCTEpi >KOHE chlOaiiac
KEMKOPJIBIKKA KapChl ic-KMMbLT areHTTirt Teparacbinbiy 2018 xbuirbl 16 kanTapaarst Nel3 "
MeMJeKeTTiK OKIMIIIUTIK KBI3METIIIEP/IiH KbI3METIH OaranayIbH KeHOip Mocenenepi Typasbl
" OyipbeirbiHa (HOpMaTUBTIK KYKBIKTBHIK aKTIIEpal MEMJIEKETTIK Tipkey TizutiMinae Ne 118660
TipkenreH), Kapransl aynanapik mociuxatsl HIEIITI:

1. Koca 6epinin oteipran "Kapraiibl ay1aHIbIK MOCIUXAThIHBIH aIlapaThl" MEMIICKETTIK
MekemeciHiH "B" Kopmychl MEMENEKETTIK OKIMIIUIIK KbhI3METIIUIEPIHIH KbI3METIH
OaranayibIH OaictemMeci OeKITUICIH.

2. Ocpl 1IELIIM OHBIH aJIFalllKbl PECMHU JKApUsJIAHFaH KYHIHEH KeWiH KyHTI30€J1K OH KYH

OTKEH COH KOJIIAaHBICKA EHI13LIEI].

Kapraier aymasmeix
MOCTHXATBIHBIH TOPAFACH]

C. AMaHX0.J10B

Kapranel ayganasik MocnuxatbiHbiH 2023
KBLTFBI 16 KanTapaarsl Ne 239
mIemiMiMeH OCKITUITeH

"KapraJsl ayIaHAbIK MOCIMXAaTHHEIH almapaThl’ MEMIIEKETTik MekeMeciHiH "B" xopirychr
MeMJICKETTiK OKiMIIiJIik KbI3METIIiIepiHiH KbI3METiH OaraiaysIH smicTeMeci

EckepTy. Omicteme xkaHa penakiusga - Akre0e o0abichl Kapranbl ayaaHIbIK
mMaciauxaTbiHblH 20.12.2023 No 102 miemimiMeH (aifamikbl peCMH >KapusijJaHFaH KYHIHEH
KEH1H KYHT130€1K OH KYH 6TKEH COH KOJIIaHbICKA EHT131JIe11).

1-Tapay. XKamms! epexxernep

1. Ocwer Kapransl aymaHIbIK MOCTUXATHIHBIH anmaparhl’’ MEMIICKETTIK MekemeciHiH "b"
KOPITYChl MEMJICKETTIK OKIMIIUTIK KbI3METIIIEPIHIH KbI3METIH OaranayabiH ojictemect (
oynan opi — OpicteMe) "Kazakctan PecnyOnKkacbIHBIH MEMIIEKETTIK KbI3MeT1 Typaisl” 2015
XKbUTFBI 23 Kapamanarsl Kazakcran PecryOnukachIHbIH 3aHbIHBIH 33 0aOBIHBIH 5 TapMarbIHa,
Kazakcran PecnyOnnkachiHbIH MeMITEKETTIK KbI3MET 1CTEpl KoHE chlOaiiiac KeMKOPIbIKKA



Kapchl ic-KkuMbLI areHTTirl TeparaceiHbIH 2018 butFbl 16 KanTapaarsl Ne 13 OyHpbIFbIMEH (
HopmaTuBTIK KYKBIKTBIK aKTUIEpJl MEMJIEKETTIK Tipkey Ti3uniMinae Ne 16299 rtipkenren)

ockitinrer "B" Kopmychl MEMJIEKETTIK OKIMIIUIIK KbI3METIIICPiHIH KbI3METIH OaranayibIH

yarutik onictemecine (Oynan opi — YJATUTIK oficTeMe) coiikec a3ipiaeHl xoHe "Kaprabl

ayJaH/JbIK MOCIMXAThIHBIH anmnapaThl’ MEMJIEKETTIK MeKeMeciHiH "b" Kopimychl MEMIIEKETTIK
OKIMIIUIIK KbI3MeTHIUIepiHiH (OyaaH opi — "B" KOpHyChIHBIH KbI3METIILIEPi) KbI3METIH

Oaraniay TOpTIOiH alKbIHIAMIBL.

2. Ocwl OaicTemMeie nai1aJaHbuUIaThIH HET13T1 YFbIMIAP:

1) >xorapsel TypraH Oaciibl — OaralaHaThIH KbI3METILIHIH TiKeJIeH 0acIIbIChl OFaH TIKeJen
OarbIHBICTHI OOJIATHIH a71aM;

2) Tikeneu OacuIbl — MEMJIEKETTIK Jiaya3bIMbl OOMBIHINIA JKOFapbl TYPFaH, MEMIIEKETTIK
KBI3METIII ©31HIH JIaya3bIMJIBIK HYCKAYJIBIFBIHA COUKEC OFaH TiKeNiel OarbIHBICTHI OOJATHIH
azam;

3) Oaranaymibl agaM — MEMJIEKETTIK OpPTraH KbI3METIHIH epeKIIeirine OaiaHbICThI
TiKeJlel Oacuibl JKOHE/HeMece KOFaphl TypraH Oaciibl, coHmaii-ak 360 omiciMeH Oarasnay
Ke31HJe OaranaHaThlH aJJaMHBIH )KYMBIC OPTaChIHAAFbI agamaap TOObI;

4) KypbUIBIMIBIK O6JIMIIEeHIH/MEMIIEKETTIK OpraHHbIH Oacmibickl — B-1, B-3 (nepbec
KYPBUIBIMIBIK Oemimmenepaid Oacmbuiapel), C-1, C-3  (mepbec KYpBUIBIMABIK
Oemimmmenepain 6acmbinapsl), D-1, D-3 (kypsuibiMabik Oemimmenepaid 6acmbuiapsr), C-O-1
, D-O-1, D-R-1, C-R-1, E-1, E-2, E-R-1 canartapeiabiy "bB" KOpPIyCHIHBIH MEMJIEKETTIK
OKIMIIUTIK KBI3METIIIICI;

5) "B" KOpIYyCBIHBIH KBI3METIIICI — KYPBUIBIMJIBIK OOIIMITIEHIH/MEMJICKETTIK OpTraHHbBIH
OacIIbICBIH KOCIaraHaa, "b" KOpMyChIHBIH MEMJIEKETTIK SKIMUIUIIK KbI3METIH aTKapaThIH
azam;

6) OarajaHaThIH aJjaM — KYPBUIBIMJIBIK OOIIMIIEHIH/MEMIJIEKETTIK OpraHHbIH OaCIIbICHI
HeMece "b" KopImyChIHBIH KBI3METIIIICI;

7) HBICaHaJIBl MaKCcaTThl HHAMKaTOpaap (Oynan api — HMUW) — KypbiibiMabIK OeliMIlIeHiH/
MEMJICKETTIK OpPTaHHBIH OacCIIbIChl YIIH OENTUICHETIH XKoHE MEMJIEKETTIK jKocmapiiay
KYHECIHIH KYKaTTapblHa, OHBIH 1IIIHJE VITTHIK jkoOanapra, "A" KOpIychl KbI3METIIICIHIH
KEJIICIMIHE KOJI JKETKI3yre HeMece MEMIIEKETTIK OpraH KbI3METIHIH THUIMIUIIIIH apTThIpyFa
OarpITTAIFaH KOPCETKIIITED;

8) capanay oxici — "B" kopmychl KbI3METHIJIEPIHIH KbI3METIH Oarajnay oJjap/blH
(YHKITMOHAIIBIK MIHJICTTEP/I1 OPBIHJIAY caIrmachl, MIHACTTEP/I1 OPBIHIAAY MEP3IMACPIH caKkTay,
OacTaMalbUIABIK KoHE JepOecTiK, eHOEK TOpPTIOIH caKTay, aTKapbUIFaH dKYMBICTHIH KeJIeMi
MEH Kypaeniri — Oaranay mapaMeTpiiepiHe COMKECTIK JOPEekKECiH €eCKEpe OTBIPHII
aHBIKTAJIATBIH Oarayiay 9Iici;

9) 360 omici — GaranaHaThIH aJaMHBIH KYMBIC OPTAChIHAH aJaMaap TOOBIH Cypay apKbUIbI
OaranaHaTBIH aJamja Tajlall eTUIETIH KY3BIpEeTTepaiH OOJYBbIH aHBIKTayFa OaFbITTalFaH
Oaranay oici;



10) xanubOpney ceccusuiapbl — OarajaHATHIH alaMIapIblH KbI3METIH Oaranay HOTHXKEJIEepiH
TaJKbUIAY, BIKTUMAJ TY3€TY 'kKoHE OEKITY YIUiH Oaranayuibl agamaapIblH Ke3/1ecyepi;

11) GaranmaHaThIH KE€3€H — MEMJICKETTIK KbI3METIIIHIH KYMBIC HOTHXKEJIEpiH Oaranay
KE3€H]I;

3. "B" KOPIYCHIHBIH MEMJICKETTIK OKIMIITTIK KbI3METIIICPIHIH KbI3METIH Oaranay (Oymaan
opi — Garasnay) oJapAblH KYMBICBIHBIH THIMJIUTITT MEH CallachlH aHBIKTAy YIIIH MEPCOHAIIIbI
Oackapy OolbIHIIA OIpbIHFAl aKknapaTThIK Kyie (OydaH opl — akmapaTThIK KyHe) apKbUIbl
Kyprizineai. byyn perre TexHuUKanblK MYMKIHAIK OoJMaraH jkarjaijga Oaranmay Karas
TaChIMAJIJIaFBIIITa HEMECe MEMJICKETTIK OpTaHIapaa )KYMBIC ICTEUTIH aKIapaTThIK KyHenepae
KYprizuiesi.

baranay GaranaHaThIH afaMHBIH caHaThiHA OaittanbicThl HMU KoJ KeTKi3y HOTHXKeNepi,
capanay xoHe 360 omicTepi HOTWKEIEPiHIH HETI31HAe KYpri3uiei.

ABTOMATTaHJBIPBIIFAH Oarajay >KyHeci eHri3uUIreH MEeMJIEKETTIK opraHaapiabiH "B"
KOpIYChl KBI3METHIUIEPIH Oarajiay OChl MEMJIEKETTIK OpraHIapiAblH 1K1 KyXaTTapblHIA
alKBIHJIAJIFaH EPEKIISTIKTEP Il €CKePEe OTBIPBIN KYPriziiei.

4. HMMU kon keTKi3y *xoHe capanay oiici OoliblHIIIA Oarajiay TOKCaH KOPBITHIHABICHI
OOWBIHIIIA — €CEeNTI TOKCAHHAH KEHIHT1 aljIbIH OHBIHIIBI KYHIHEH KemnkTipiamei, 360 omici
OOMBIHIIIA — €CENTI KbUIIAH KEHIHT1 aiiIbIH OHBIHIIBI KYHIHEH KEIIKTIPUIMeH Kypri3iiel.

HMMU xone capanay 60WBIHIIIA KOPBITHIHAB 0ara "b'" KOPIyChl KI3METIICIHIH €CenTl
TOKCaHJap/Aarbl OpTailia OaracblHaH KypaJiaJibl.

5. Erep OaranmaHaThlH KBI3METIIIHIH OaralaHaTBIH KE€3CHJIC HAKTHI Jiaya3piMaa 0oy
Mep3imi O1p aifian keM OOJIFaH karaaiaa, oHbl Oaranay xyprizuiMmeiai. Erep OaranaHaThiH
KbI3METII1 Oarajiay KYpri3y Ke3eHIHJe €HOEK HeMece oJE€yMETTIK JIeMallbICTa, €HOEKKE
yaKpITIIIa KaOLIeTCI3/Ir Ke3eHIHe, iccanap/ia, TaFbUIbIMIaMaaa, KaTa gaspiayaa HeMece
OUTIKTUIITH apTThIpyaa OoaraH xkargaiiaa keizMetmini HMU ko skeTki3zy OoiibiHIIa Oaranay
, capanay sxone/Hemece 360 omictepi OolbIHIIA Oaraiiay OHBIH KaTBICYBIHCHI3 S-TapMakTa
OeJriIeHreH Mep3iMIepAe Ky pri3uiei.

6. baramay Mep3imi asKTaFaHFa JACiiiH MEMJICKETTIK OPTaHHAH )KYMBICTAH IIbIFAPbUTFaH
KbI3METIIIEpAl Oaranay oJapiAblH KaTbICYBIHCHI3 S-TapMaKTa KepCETUIreH Mep3imie
KYprizuieal.

7. baranay HoTHXXeNepl MbIHAIal capajay OOWBIHIIIA KOWBLIAIbI:

"OYHKIMOHAIABIK MIHJETTEPIH TUIM/1 aTKapajsl",

"®YHKIIMOHAIIBIK MIHIETTEPIH THICTI TYpJE aTKapabl”,

"OyHKIUOHANIBIK MIHJIETTEPIH KaHaFraTTaHApJIbIK TYpAE aTKapaabl”,

"OyHKIHOHAIABIK MIHJIETTEPiH KaHaraTTaHAPJIBIKCHI3 Typae arkapaasl” (
KaHaFaTTaHapJIBIKCHI3 Oara).

"OyHKIUOHATABIK MIHACTTEPIH THIMII aTKapaasl" HOTHXKeCiHe 4-TeH 5 Oayutra neiiH, "
OYHKIMOHAIIJIBIK MIHIETTEPIH THUICT1 TYpJe aTKapaabl" HoTwxkeciHe 3-teH 3,99 Oamrra neiiH,
"OyHKIUOHAIABIK MIHAETTEPIH KaHAFaTTaHAPJBIK TYpJE aTKapaabl" HOTHXKeciHe 2-1eH 2,99



O6amnra neiiid, "®OYHKIMOHANABIK MIHACTTEPIH KaHAFATTAHAPJIBIKCHI3 TYpJE aTKapassl"
Hotmwxkecine 0-meH 1,99 Gamtra neiiinri Oaranap 1Uamna3oHbl COMKEC Keel.

8. HMMU kou keTKi3y HOTHXKENepl MEH capajay 9/ici OoWbIHIIA Oaranay HOTHXKEIepi
OOHyCTapabl TOJCYy, KOTEPMEIEY, OKBITY, POTAIlHsI, MEMJICKETTIK Jlaya3bIM/a JKOFaphLIaTy,
TOMEHJIETY HEMece >KYMBICTaH OocaTy OOHWBIHINA IMIemiMaep KaObUIgayFa HETri3 OOJIbII
TaObLIAAbL.

9. 360 omici OoiibIHIIA OaFrayiay HOTHXKEIEPl KbI3METIIIHI OKBITY OOMBIHINA HICHIIMIEP
KaObLIay YIITIH HET13 OO0JIbIN TaObLIa k.

10. baranaynpl YHBIMIACTHIPYIIBUIBIK CyHEMENACY Il MepCcoHaIabl 0acKapy KbI3METi
HeMece 01 OoIMaraH JKaFJaiiia mepcoHan bl 6ackapy KeI3METIHIH (Kaap Kbi3MmeTi) (Oyaan opi
— TepPCOHANIbI 0acKapy KbI3MET1) MIHAETTEPIH aTKapy *KYKTEITeH KYpPbUIBIMJBIK Oeiimiie (
aziaM), COHBIH 1IIH/IEC aKMapaTThIK )KYHe apKbUIbl KAMTaMachl3 €TS/I.

byn perre mepconannbl 6ackapy KbI3MET! akmaparThIK skyihene "B" KopmyChIHBIH
MEMJIEKETTIK OKIMUIUIIK KBI3METIIICIH MEMJIEKETTIK Jiaya3bIMFa TarallbIHIayFa >XoHE
MEMJICKETTIK Jiaya3bIMHaH OocaTyFa KYKBIFBI Oap jayas3sIMAbl ajJaM OEKiTeTiH Oaranay
KECTECIH KYPaCThIPapbl.

11. Tlepconanapl 6ackapy KpI3MeT1 OarallaHAThIH KbI3METIIIHI Oaranay HOTHKEIEPIMEH Ol
asiKTaJIFaH COH €Ki ’KYMBIC KYHI 11I1H/Ie TAHBICTHIPY/Ibl KAMTaMachl3 €Te/Il.

Ochl OjicTeMeHIH 6-TapMarbIHBIH €KiHIII O6JIriHAe KOPCETIIreH KbI3METIILIeP/Ii
TaHBICTBIPY TANCBHIPBUIFAHbl Typasibl xabapiamachl Oap TamcChIpbIC XaTThl >KOHE/HEMece
TeneoHOTpaMMaHbBl JKOHE/HEMECe JKEACNXaTThl >KOHE/HeMece VSIbl OalaHBICTHIH
a0OHEHTTIK HOMIp1 OOMBIHIIIA HEMECE DJICKTPOHIBIK MEKEHKali OOMBIHINA MOTIH/IIK Xabapabl
XK10€epy apKpUIbl HE XxabapjiaMaHbl HEMECE MIAKbIPYAbl TIPKEYal KaMTaMachl3 €TETIH ©3re 1
OailiaHbIC KypalapblH Naiiganana OTIPBII KY3€re achlpbLIaIbl.

12. baranay HoTHXKeIEpIMEH KEIICIETeH KaFaaiiaa, KbI3METI Oaranay HOTHXKeJIepIMEH
TaHBICKaH KYHHEH OacTan 6ec KyMbIC KYHI immiHae "b" KOpImyChIHBIH MEMJTEKETTIK OKIMIILTIK
KBI3METIIICIH MEMJIEKETTIK Jlaya3bIMFa TaralbIHIayFa >KOHE MEMJICKETTIK Jiaya3bIMHAH
0ocaryra KYKBIFBI Oap Jlaya3bIMIbl alaMfa KaluOpJiey CEeCCHUSCHIH OTKi3y JKOHIHIE €pKiH
HBbICaH A THUICTI OTIHIIIIEH KYT1HE/I.

13. MeMiekeTTiK KbI3METIII KaJIuOpiiey cecCHsCHbIH MHiemiMiHe KazakcTan
PecnyOnukachIiHBIH OKIMIIUIIK PICIMAIK-MPOLECTIK KOJASKCIeH OENTiJIeHIeH TopTINTe
IaFbIMIaHa alajbl.

14. baranaymeHn OalnmaHBICTHI Ky)KaTTap Oarajay asKTalfaH KYHHEH OacTam YIII >KbUT
1IITH/Ie TIEPCOHAJIIBI 0acKapy KbI3METIHJIE, COHali-aK TEeXHUKAIBIK MYMKIHJIIK OOJIFaH Ke3/e
aKIMapaTThIK JKYHeJie caKTaaabl.

15. baranay HoTHXKesepl KaTaH >KachIpbIH akmapat OoJbI TaObUIaAbl XKoHEe "AKnaparka
KOJ »keTK13y Typaisl" Kazakcran PecyOnrkachiHbIH 3aHbIHA COUKEC MEMIIEKETTIK OPTaH OCHI
aKmapatThl allyFa MIHJIETTI >Kardaiiap/bl KocnaraHja, YIIIHIII agaMJapra >Kapus eryre
YKaTHauIbl.



16. baranay pociMiHe GalIaHBICTHI KETICHIEYMIUTIKTEP I OAPIBIK MYIETI agamaap MeH
TaparnTap/bIH KopIeM/IeCyIMEH EPCOHAIIIBI OaCKapy KbI3METI KapacThIpaibl.

17. baranaymisl afaM MbIHAJIApFa JKayanThl 00Ja IbI:

1) MEMIIEKEeTTIK OpraH/KYpbUIbIMIBIK O6JIMIIE CTPATETUsUTbIK MaKcaTTapbl, MEMJIEKETTIK
OpraH/KYpbUIBIMABIK O6IMIIE >KYMBICHIHBIH €CENTIK Ke3eHAET1 JKaJlbl HOTHKEC] KOHIH/E
OarayaHyIIbl alaMJIapAblH Ha3apbIHA JKETKI3Y;

2) HMU yaxkbITbUIBI KOIOBI, KETICY MEH OCKITY/ll KAMTaMachl3 €TY;

3) Garananatbin ke3eH imringe HMU opeingay neHreiiine TypakThl MOHUTOPUHT JKYPTi3y
’KOHE OJIapFa KbI3METIHIH KOPBITHIH]IBI Oarachl MEH KOHCTPYKTUBTI Kepi OAMIaHBICTHI YCHIHY;
OaranaHaThIH agaMaapIbiH GyHKIIMOHAIIBIK MIHIETTEPIH OPBIHIAY AOpeKeciHe OaraaHAThIH
KE3€HJIe TYPaKThl MOHUTOPHUHT JKYPTi3y *oHE oJapra KbI3METKEP/IiH KbI3METiHIH KOPBITHIH IBI
Oarachl )KoOHE KOHCTPYKTHUBTI Kepi OaiIaHBICTHI YCHIHY;

4) 6aranay mpolieciHje OaraylaHaThIH aJamMaap bl Oaraay OOMBIHIIA AayJIbl MoceeIepl,
oJlap TybIHAAFaH jKaFAaia, KaTUOpIIiK CeCCUsIapra ®KoHe OJapAbl IIEUTyTe KaThICy.

18. barananatbIH aj1aM MbIHAJIapFa skayarThl 00Ia bl

1) onapneiy, HMW/KoiibinFan MiHAETTEPAlL OPBIHAAY JOPEKECIHE HKYHell MOHUTOPUHT
JKYprisy;
2) 360 omici OoifbIHIIIA OHBIH KBI3METIH Oarajiay IIeHOEpiHAE YaKThUIbl ©31H-031
Oaramnay bl )KYpri3y;
3) KpI3METTI Oarajnay HOTHIKEIEPiH TaJKblIay OOMBIHIIA OACIIBIMEH Ke3/IeCysepre KaThICy

19. Ilepconanapl 6ackapy KbI3METiHIH OACIIBICHI MbIHAJIAPFa JKayarThl 00JIa b

1) KoMMyHUKaIUSIBIK XabapiiamManap/ibl JaiibiHaay, Oaranay MpoIleciHe KaThbICylIbliapra
KOHCYJIbTAIMSl KYPri3yAl KOCKaHAa, KbI3METTI Oarayiiay MpOIECIH YHUBIMIACTHIPY MEH
CYUEMEIIIEY;

2) HMU yakTbuibl Tanmay MeH Kemlicy;

3) KaxeT OoJIFaH karjaiia O6aciibl MEH KbI3METKEPAiH Ke3/IeCylHe KAaThICy, KbI3METTI
Oaramay TMpoIECIHIH Macenenepl OOWBIHINA KOHCYJIbTalMs Oepy JKOJbIMEH JayJibl
MoceeNepl menyre KOMeKTecy;

4) xanuOpiiey ceccusiapbiHa JAWBIHABIK MIEHOEPIHJE op KbI3METKEpre axmapar
JaibIHIAaY bl KOCa aJlFaH/a, KaTuOpiey CeCCUsIChIH OTKI3Y;

5) ecenTi Ke3eH 1IiHAE onap/iblH KbI3METIH Oaranay meHOEpiHAe KaKETTI KyKaTTapabl
TOJNTHIPY TOJBIKTBIFBI MEH YaKTBUIbI OPBIHIATYBIH, KbI3METKEPJEP/IiH KbI3METIHE Oaranay
KYprizy meHOepiHJae KbI3METKepre THICTI Xabapiiamanap xibepy, KaKeTTI €CemlTIK
*az0anap/Ibl Kyprizy.

20. baranay HoTHxkenepi OarajlaHaThIH aJlaMFa, Oaranaylibl aamMFa, epCoOHaN bl 0acKapy
KBI3METIHIH (Kaap KbI3METIHIH) OaciibiChlHA JKOHE KamuOpiey CcecCHsIapbIHbIH
KaTBICYIIbIIapbIHA FaHa O€NTial 00Jybl MYMKIH.



2-tapay. KypsumsiMasik, 6eriMmeHiH/MeMIIeKeTTik opranabiH, 6acmsichin HMMU ko skeTkisyi
Ooiisama Garanay TopTibi

21. KypbutbIMABIK OemiMiiie/MeMIICKETTIK OpraH 0aclIbICHIHBIH KbI3MeTiH Oaranay HMU
KETICTIKTEPiH Oarayiay 9J11Ci HET131H/Ie KYy3€ere achbIPbLIabl.

22. HMU-napl Oaranaymibl aJaMMEH CTPaTErHsUIBIK KOcapiaay MICENEeCIH YHIIeCTIpeTIH
KYPBUIBIMJIBIK OeiimineHiH (Oap OonfaH jkarnaiina), COHAai-ak MepcoHaAbl Oackapy
KBI3METIHIH KeIICIMIMEH YJITUIK dAICTEMEHIH |-KOCBIMIIAChIHA COMKEC HBICAH OOMBIHIIIA
OaraJlaHaThIH Ke3eH OacTaliFaHHAH KeHiH OH JKYMBIC KYHI 1IIHAC )KacalaThlH KYPBUIBIMJIBIK
OeJiMIlIe/MEMIIEKETTIK OpTraH O0aCIIBICHIHBIH K€K )KYMBIC KOCTIapblH/Ia OCITUICHEI].

Ke3mermi Oaramay ke3eHi OacTramraHHAH KEWiH TaraiplHIanraH >karmaiinma HMU
Jaya3bIMFa TaFalbIHAQIFaH KYHHEH OacTam OH JKYMBIC KYH iIIiHae OenriaeHe/.
byn perre, HMU OGenrinenren (OekiTUIreH) KYHHEH Oactan Oec >KyMbIC KYH1 1II1HJE
HepCOHANAbl 0aCKapy KhI3METI KEKE KYMBIC KOCTAPBIHBIH aKIapaTThIK Kyhe/e (TeXHUKAIBIK
MYMKIH/IIK OOJIFaH JKaF/iaii/ia) OpHAIACTHIPBUTYbIH KAaMTaMachl3 €TeIl.

Erep kpI3MeTIIiHIH TaFalbIHIAIFaH KYHIHEH OacTalrl Oaraiay Ke3eHIHIH COHbIHA JICHIHT1
Mep3iM YII aifjian a3 Oosica, atanrad Kpizmerinire HMU 6enrinenoeiiui.

KypbutbiMapiK OesimMiiie/MeMIIeKeTTIK oprad OacmibickiHBIH HMU Koo keTki3yiH
Oaranay/ibl Oaranayuisl afjaM S-TapMakTa OelrijieHreH Mep3imMaepe Kyprizel.

byn perre, MomiMeTTEp IiH MIBIHAWBIIBIFEIH KAMTAMACHI3 €Ty MaKCAThIH/IA TIEPCOHAJIIBI
O0ackapy KbI3MET1 CTPATErHsJIBIK KOCHapiay MOCEJEeCIH YHIECTIPeTIH KYPbUIBIMIBIK
OesiMIIeHIH KemniciMiMeH (Oap Oonran karnaiina) HMU-aiH HaKTel MOHAEpPIHE allJIbIH aja
€cenTey KYpPrizelli )KOHEe OHbI OChl OJIICTEMEHIH S-TapMarblHa CoWKec Oaraniay Mep3iMiHIH
COHFBI KYHIHE JI€HIHr1 0ec )KYMbIC KYHHEH KEUIIKTIPMEHTIH Mep3iMJe aKMapaTThIK XKyile
apKbUTBI (TEXHUKAIBIK MYMKIH/IIK OOJIFaH JKarFaaiaa) OaramayIisl aJlaMFa OJIIai Ibl.

23. HMMU ymren Oecke neiinri Memiepae OenriieHeal xoHe OarajlaHaThIH K€3E€HHIH
COHBIHA JICH1H OaramaHaThIH aJjaM KbI3METiHIH KYTUIETIH HAaKThl HOTHKEJIEPIH KOPCETYI THIC.

24. HMU maxkcaTka KOJI K€TKI3y ©JIIIEMIHIH CaHJIbIK dKoHE canajiblK MHANKATOpJIapblHAH
TYPYBI THIC KIHE:

1) HaKTHI (KYTUIETIH OH ©3TepicTep KOPCETUIE OTBIPHIN KOJI KETKI3yTre THICTI HOTHIKE
aHBIK OeNTiIeHeql);
2) emmemai (HMU sxeTicTikTepiH oJIey YIIiH HaKThI eJIIIeMIIapTTap OenriaeHesi);

3) komketimai (HMU konnma 6ap pecypcrapiibl, KY3bIpeTTEp MEH LIEKTEYJIEpAl ecKepe
OTBIPBITT OeNTINICHE]);

4) yakpITneH mekTeyni (OaramaHaTbiH Ke3eH imiHae HMU kon xeTkizy Mmep3imi
oenrinieHeni) 60Iybl;

5) MeMJIEKETTIK sKocTapiiay KyHeciHIH Ky>KaTTapblH, OHBIH 1IT1H/E YITTHIK K00amapabl,
MEMJIEKETTIK OpPraHHbIH CTPATETHsUIBIK MakcaTTapbiH, "A" KOpIyChbl KbI3METIIICIHIH



KEJNICIMIH 1CKE achlpyFa HE MEMJIEKETTIK OpraH KbI3METIHIH THIMJIUIITIH apTThIpyFa
Oarnapyianrad O0ybI THIC.

25. HMH-re e3repictep eHri3yre Ko JKETKI3yre TIKeJIed ocep eTeTIH MEeMIICKETTIK
OpraHHBIH (PYHKITUSIApBl MEH KYPBUTBIMBI ©3T€pPI'eH JKaFaai1a )Ky3ere acblpblIabl.

26. AKnapatTThIK Kylie Hemece o1 OoJlMaraH >KaFaaiaa mepcoHal bl Oackapy KbI3MeTi
KYPBUIBIMJIBIK OOJIIMIIICHIH/MEMJICKETTIK OpTaHHBIH OAaCIIBICBIH OFaH KaTBICTHI Oarayiay bl
OTKI3y TypaJibl €CEelTlI TOKCAHHAH KEWIHI1 aiblH OeCiHIIl KYHIHEH KeWIKTipMel xabapaap
eTel.

27. AKnapatThIK XKylieMeH HemMece oJ1 OoJMaraH >kKarJaia nepcoHanibl 0ackapy KbI3METI
pecimzenreH Oaranay rmaparbiH OaranayIibl aaMFa Kapay YIIiH KOJIIaiIbl.

Y CBHIHBUIFAaH MaTepHaaapabl Kapay KOPBITHIHABLIAPHI OOMBIHINA Oarajaymibl agaMm
YATimik oicTeMeHiH 2-KOChIMINIAChIHA COMKEC HbICAH OOWBIHIIA Oarayiay maparbIHBIH THICTI
Oaranbina (0-1eH 5-ke neiin) 6ara Kosbl.

baranap/ipl Koro Ke3iHae Oaranaymibl anaM YJITUTIK 9ICTEMEHIH 3-KOChIMILIAChIHA COMKEC
HbICaH OOWBIHINA TYHIHJ1 HbICAHAJIhl WHIMKATOPABI ICKE achlpy MHalbI3blHA Kapail KO
OepiyieTiH OaraHbl alKbIHIAY KECTECIH Mai1aiaHaibl.

3-Tapay. "B" xOpIyCHIHBIH KbI3METIILIEPiH capajiay oficiMeH Oaraiay TopTiOi

28. "B" kopmycChIHBIH KbI3METIIUIEPIH Oaranay capajay oiici OOWBIHINA XYy3ere
aCBIPBLIAJIBI.

29. "B" KopmyChIHBIH KbI3METIIIEPIH capaliay 9/icl OoMbIHIIA OaFanay bl KYPbUTbIM/IBIK
OeIMITIEHIH/MEMJICKETTIK OpraHHBIH OacIIbIChl YJTUTIK 9JICTeMEHIH 4-KOCHIMIIIAChIHA
colikec HbICaH OOMBIHIIIA MEMJIEKETTIK OpraH/ia *KYMbIC ICTEUTIH aKMapaTThIK KYie apKbUIbI (
TEXHUKAJIBIK MYMKIHJIK OOJIFaH JKarjaija) *y3ere acblpajbl. byl peTTe TeXHUKaJbIK
MYMKIHJIIK O0JIMaraH arjaaiaa 0aranay Karas TaChIMaJIJIaFbIIITA XY PTi3UIe/Il.

30. AkmapaTThIK Kylie HeMece 01 OOJIMaraH *arai1a nepcoHanabl backapy Keizmerti "b"
KOPIYCBIHBIH KBI3METIIICIH OFaH KAaTBICTHI Oarajay KYpri3uieTiHi Typaibl €CeNnTi TOKCAaHHAH
KEHIHT1 aliJIbIH OHBIHIIBI KYHIHEH KEITIKTipMel xabapaap eTe/i.

31. AkmapatThIK KXyiie apKbUIBI HEMece OJ1 OoJIMaraH Kar/iaiiia IepcoHaI bl 0acKapy
KbI3METIMEH OarajaylIibl agaMra Oarayiay maparsbl Kioepiiael.

baranaymel agam YJIrutik oiCTEMEHIH 4-KOCBIMIIIAChIHA COMKEC HbICaH OOWBIHINIA
Oarasiay maparbIHBIH THICT1 OaraHbiHa Oara (0-1eH S5-Ke JeiiH) KOSIb.

Erep kypbuibiMabIK OemiMineHiH "B" KOpmychl KbI3METHIUIEPIHIH CaHbI €1y aJaMHaH
acKaH jkarjmaiia, Oaranmayabpl OarajayIibl ajJaM aKbIHIAWTBIH ajamaap Ja >Ky3ere achipa
anajpl.

32. "B" KopmyCBhIHBIH KBI3METIIINIEpIH Oaranay oJapiblH OarallaHATBIH KE3€HJE
(GyHKIMOHAIABIK MIHAETTEPIH OPBIHAY KEe31H/E KOJ KETKI3TeH HOTHXKEJIEPiHIH JIeHIeill MEeH
OpBIHAQIFaH KYMBICTBIH KOJIEMI MEH KYPACNLIIrT €CKepe OTHIPHIN, MbIHAJAN MapaMeTpiep
OOBIHIIIA aWKBIHAATA b



(GYHKIIMOHAIBIK MIHACTTEP Il OPBIHAAY Carachl,
TaTChIpMaJiap/Ibl OPbIHIAY MEP3iMIePiH CaKTay;
nepOecTik koHe OacTaMaIlblIbIK,

eHOeK TopTiOl.

4-tapay. 360 omici 6otismma Garanay TopTiOi

33. 360 omici OoliplHIIA Oarayiay KbUIbIHA Olp PET aKMmapaTThIK KyHee »KachIpbiH
Kyprizuenal. bynm perre TeXHUKaIbIK MYMKIHAIK OolmaraH >karjnaiiia Oaranay Karas
TaChIMAJIJIAFBIIITA KYPTi31Ie/i.

KypbuisiMasiK Oesmimienepaiy (MEMIICKETTIK OpraHHbiH) Oacuibiiapsl yiniH 360 ofici
OoiipiHIIA Oaranay YJATUIIK oICTEeMEHIH S5-KOCHIMINACBhIHA COMKeC HbIcaH OoifbrHING, "B"
KOPIYCBHIHBIH KbI3METILILIEP] YIIIH YJTUIK 9JIICTEMEHIH 6-KOChIMIIAChIHA COHMKEC HBICAH
OOWBIHIIIA KYPTi3IeIi.

34. 360 onicimeH Oaranay Ke3iHje OarajlaHaThIH aJlaMaap IbIH CaHATTapblHa OaiIaHBICThI
MBbIHa/1ail Ky3bIpeTTep OaranaHabl:

KYPBUIBIMJIBIK OeTimMITenep 1iH Oacuibuiapsl YIIIiH:

KbI3METTI 0ackapy;

TUIM/II KOMMYHUKAIUSUIAPBI KYPY;

9JIeTT HOpMaJIapbl MEH KaruIajlapblH YCTaHY;

e3repicrepai 6ackapy;

HOTWKETe OarapiaHy;

nepOeCTiK JKOHE MIeNTMAep i KaObUTaay IaFapliaphl;

TONTHI OacKapys;

KOIIOACIIIEUTBIK KAaCHETTED;

BIHTBIMAKTACTHIK;

KEICIIIIIK;

©31H-631 IaMBITY;

OacTaMIIBLIIBIK;

"B"KOpIyCBhIHBIH KBI3METIIIIEP] YIITiH:

TUIM/Il KOMMYHUKALUUIAPbI KYPY;

oJIeTT HOpMaJIaphl MEH KaFuIajlapblH YCTaHY;

e3repicTepai 6ackapy;

HOTWKETe OarapiaHy;

nepOecCTIK JKoHE MIeHIMAepl KaObUIaay JaFabliaphl;

BIHTBIMAKTACTHIK;

JKEeOEIIUTIK;

©31H-631 JaMbITY.



35. CayanmHamara KaTbhICATBhIH aJaMJIapJblH CaHbl opOip OarajgaHATBIH ajaM YIIiH
aKmapaTThIK )KYHeMeH HeMece oJ1 0oJIMaraH JKaFjiaiiia mepcoHal bl 0ackapy KbI3MeTi aepoec
AHBIKTAMTBIH YIII aJaMHaH KeM OOJIMayhI KoHE JKET1 aJlaMHaH apTHIK 00JIMaybl THIC.

KeMermini 360 omiciMen Oaranayja OHBIH ©31H-031 Oaranaybl Ke3Aenred. byn perre
KOPBITBIHBI OaFajiaya ©31H-031 0arayiay ecemnKke aabIHOaN b

CayanHama anbIHaTBIH afaMAapIbIH KaTapblHA KOCHLIAIbI:

1) Tikenei Gacuibi;,

2) Garanaymuibl aamra Tikenel 0arbiHATHIH "B" KOPMYChIHBIH KbI3METIIIICI;

3) naya3biMbl OOMbIHIIIA OaFanaHyIlbl alaMMEH Oip ACHTel/Ie ®KoHE OJJapMEH ©3apa ThIFbI3
KYMBIC ICTEHTIH afgamaap.

36. Ilepconanasl 6ackapy kei3MeTi 360 oxici OolibIHIIa Oaranay mpoleciH 0ackapaisbl,
KEKE eCEeITepi JKacaapl KoHEe YITUTIK OJICTEMEHIH 7 JKOHE 8-KOCBhIMINAJAphIHA COUKEC
HbeIcaHarel 360 Oaranay HoTHXKenepi OOMbIHIIA Kepl OalaHbIC YCHIHYABI YHBIMAACTHIPAIbI.
Ilepconanael Oackapy KbI3METIMEH OUTIKTUIINH apTThIPY CEMHHApJIapbl MEH KailTa nasipiay
KypCTapbl TaKbIPBINTAPbIH KAJIBINTACTHIPY Ke3iHae 360 omiciMen Oaranay KOPBITHIHABLIAPHI,
OHBIH 1I11H/I€ KbI3METIIIHIH €H a3 aHbIKTaJIFaH KY3bIPETTEP1 ECKEePLIE/II.

5-Tapay. Kaimmubpney ceccusanapbia oTKi3y XkoHe Kepi OaiIaHbIC YChIHY TopTi0i

37. baranay nporieciHe OIpbIHFa TICUI1 KEJIICY JKOHE CaKTay MaKCaThIH/1a MEMJIEKETTIK
oprasaap ochl OJlicTeMeHiH |2-TapMarbliHa KO31eJIreH TOPTINIEH KaTuOpiey ceccusiiapbiH
OTKI3€EIl.

38. "B" KOpIyCHIHBIH MEMJIEKETTIK OKIMIIUIIK KbI3METIIICIH MEMJICKETTIK Jaya3bIMFa
TaraiblH/Iay >KOHE MEMIJICKETTIK Jiaya3bIMHAH 0ocaTy KYKBIFBI Oap Jaya3bIMbl ajaMm
KBI3METIIIHIH OTIHINIl TYCKEH yaKbhITTaH OacTall YII JKYMBIC KYH IIIIHAE Kaauopiey
CECCHSICHIH OTKI3y TypaJibl IIEIIIM KaObUIIal bl )KOHE KOHE OHBIH KYPaMbIH OEKiTEe/Il.

39. Kanubpney ceccusiChl KbI3METILIHIH OTIHIIII TYCKEH yaKbITTaH 0acTarl OH )KYMBIC KYH
1IIiHIe OCBhI OMICTEMEHIH 12-TapMarbIHIa KO3/ISITCH TOPTINICH OTKI3Ie .

40. Ilepconanael 6ackapy KbI3MET1 KaluOpJiey CeCCUSChIHBIH KbI3METIH YIUBIMIACTBIPAIBI.

41. KanuOpney ceccusicbiHaa Oaranaylibl ajam OarajlaHaTblH aJaMHbBIH >KYMBICBHIH
KbICKallla CUIIATTai/Ibl )KoHe 63 OarachlHa JIoJIel KeNTIpei.

Kanubpiiey ceccusicblHbIH KaTbICyIIbUIAphl Oaranaylibl aJJaMHBIH OarachlH KOJJIAybl
HeMece OarajayFa Ty3eTyJiep €HT13y YIIiH JoJIeNaep KeaTipyl MyMKiH.

Baranaynel Ty3eTylnep xorapbuiay JKaFblHaH Ja, TOMEH/ICY JKaFbIHAaH Ja €HT13UTyl MyMKIH.

KopbiTeiHabsl 0ara xamuOpiiey CecCHUsiChl KaThICYHIBUIAPBIHBIH 0achiM J1aybICHIMEH
KaObLIJaHa bl JKOHE THICTI XaTTamameH pacimzeneni. Ilepconannbl 0ackapy KbI3MeETi
XaTTamara KoJl KOWbUIFaH KYHHEH OacTam YII )KYMBIC KYH 1ITTHe OHBIH aKIapaTThIK JKyhere (
TEXHUKAJIBIK MYMKIH/IIK OOJIFaH aF1ai1a) OpHAIACTHIPBUTYBIH KAMTaMachl3 eTe/Ii.



42. Kanubpney cecCUsChIHBIH HOTHXKeJepl OoibIHIIIA Oaraiaylisl ajaM OaralaHaThIH
KbI3METILIMEH Ke3/IeCy OTKi3elll >KOHE KOPBITBIHIbI Oaranay HOTHXKECl Typaibl Kepi
0aliIaHBICTHI YCHIHAIBI.

Kesnecy ke3iHjie MbIHa/Iali MoceNesep TaIKbIIaHa Ib:
OaralaHaThIH KE3€HJIET1 JKETICTIKTEPIHE LIOITY;
MaIIbIKTap MEH KY3bIPETTEP/IIH AaMybIHA IIOTY;
KBI3METKEP/IiH SJICYEeTiH IOy KOHE MaHCANTHIK MAKCAThIH TAIKbLIAY.
baranaymbl agam Ke3fecy Ke3iHJIE alllbIK KOHE JOCTBIK KaJbINTarbl JHAJIOTTHI
KaMTaMachI3 eTe/l.
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