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"MOHBIHKYM aydaHIBIK MOCIMXATHIHBIH alIapaThl’ MEMIIEKETTIK MekeMeciHiH "b" Kopiychl
MEMIIEKETTIK OKiMIILJIik KEI3METIILIepiHiH KbI3METiH Oaranay oIicTeMeciH OeKiTy Typalbl

Kamobim 065161cEI MOMBIHKYM ayaHIbIK MOCIUXAThIHBIH 2023 KBUIFBI 25 XKEITOKCAHIaFbl
Ne 14-6 uremrimi

Kazakcran Pecnyonukace "Kazakctan PecnyOnnkachiHBIH MEMIIEKETTIK KbI3MET1 TypaJIbl
" 3anbiHbIH 33-0a0bIHBIH S-TapmarbiHa, Kazakcran PecnyOnukacel MeMIIEKETTIK KbI3MET
icTepi KOHE CchI0aliac >KEMKOPJBbIKKA Kapchl 1C-KUMBLI areHTTirli TeparachIHBIH
MemJieKeTTIK SKIMIITIK KbI3METIIUIEP/IiH KbI3METIH OarajayablH KelOip Maceenepl Typaibl
" 2018 xxburrel 16 KaHTapaarel Nel3 OyiipeiFbiHa coiikec, MOMBIHKYM ayJIaHJIBIK MOCIUXAThI
IIENITI:

1. "MOMBIHKYM ayJaHJbIK MOCIMXATHIHBIH anmaparsl’’ MEMJICKETTIK MekeMmeciHiH "b"

"

KOPITYChl ME@MJICKETTIK OKIMIIUIIK KbI3METIIUIEPIHIH KbI3METIH OaranayablH Koca Oepiin
OTBIPFaH dJicTEMECI OEKITUICIH.

2. Ochbl HIeNIM aFalIkbl PECMH JKapusJlaHFaH KYHIHEH KeiliH KYHTI30€eJ1K OH KYH 6TKEeH
COH KOJIJJaHBICKA CHT131JIC/].

MoiibIHKYM aynaHabIK
MOCIHXATBIHBIH TOPAFACHI H. CaypsikoB
MOBIHKYM ayaaHIbIK MOCIUXaThIHBIH
2023 >xpuFbl 25 xenTokcanaars! Nel4-6
IIemIiMiHe KOChIMIIIA
"MOMBIHKYM ayAaHIBIK, MOCIIMXATHIHBIH alapaThl" MEMIIEKETTiK MeKeMeciHiH "B" Kopmycsl

MeMJICKETTiK OKiMIIiJIik KbI3METIILIepiHiH KRI3METiH Oaranay omicteMeci
1 Tapay. Xamas1 epexxenep

1. Ocel "MOUBIHKYM ayaaHABIK MOCIUXAThIHBIH amapatbl’ MeMJIEKETTIK MeKkeMeciHiH "b
" KOpITyChl MEMJICKETTIK OKIMIIIIK KbI3METHIIEPIHIH KbI3METIH OaranaylblH djicTemect (
Oynan opi - Oxuicreme) "Kazakcran PecnyOnuKachIHBIH MEMIIEKETTIK KbI3MET1 Typasibl”
Kazakcran PecniyOnukacel 3aHbiHbIH 33-0a0bIHbIH S-TapMarbiHa (OyaH opi — 3aH) colikec
o3ipyieHll — "MeMIIeKETTIK OKIMIIUTIK KhI3METIIUIEPIH KbI3METIH OarayiayJblH Keroip
Mmacenenepi Typansl" Kazakcran PecryOnnkacsl MeMiteKeTTiK KbI3MET 1CTepl xKoHe chi0ainac
KEMKOPJIBIKKA KapChl ic-KMMbLIT areHTTir1 TeparacbiabiH 2018 butrbl 16 KaHTapmars Nel3
OyiipbirpiMeH OekiTuireH "B" KopIychl MEMJIEKETTIK OKIMIIIIK KbI3METIIIEPIHIH KbI3METIH
OaranayaplH YJTUIIK 9ficTeMeci (HOPMATHBTIK KYKBIKTBIK aKTUIEpAl MEMJIEKETTIK TIpKey
tizuTiMiEge Ne 16299 Gonbin TipkenreH) (Oyaan opi - YIrUIik ogicteme) xkoHe "MoNbIHKYM
ayJlaHJIbIK MOCIMXAThIHBIH anmnaparsl’’ MEMIIEKETTIK MeKkeMeciHiH"B" Kopmychl MEMJIEKETTIK

OKIMIIIUTIK KBI3METIIUIEPIHIH KbI3METIH Oaranay TOpTiOiH allKbIHIaNi IbI.



2. Ocwl OaicTemMe e KOAAaHbUIaThIH HET13T1 YFRIMAAp:

1) XKorapel TypraH Oacuibl — OaranaHaThIH KbI3METIIIHIH TiKesledl OacuibIChl OFaH
KATBICTHI TIKEJIEH OarbIHBICTRI afaM;

2) TiKeyeu 0acIbl — MEMJICKETTIK KbI3MET OOMBIHIIIA JKOFaphl TYpFaHIaya3bIMFa KaThICThI
MEMJICKETTIK KBI3METINI ©31HiIH Jaya3bIMJIbIK HYCKAyJbIFbIHA COMKEC TiKelel OarbIHBICTHI
azam;

3) Garasaymibl TYJIFa-MEMJIEKETTIK OPTaH KbI3METIHIH €peKILIeNiriHe OaiyIaHbICThI TIKEJIeH
Oaciibl KoHE / HEMece JKOoFapbl TypFaH Oaciibl, coHAaii-ak 360 omiciMmen Oaranay Ke3iHJe
OarajaHATBIH aJJaMHBIH )KYMBIC OPTaChIHAH MIBIKKAH agaMaap TOObI;

4) MOWBIHKYM ayJaHJIbIK MOCIMXAT anmnapaTbiHbIH Oaciibickl — E-2 canaTeiHaars! "bB"
KOPIYCBIHBIH MEMJIEKETTIK SKIMIIIIK KbI3METIIICI;

5) "B" xopmyCHIHBIH KBI3METINICI — MOWBIHKYM ayJaHIbIK MOCIUXAT aImapaThIHbIH
OaclIbICBIH Kocnaranaa, "b" KOpmyChIHbIH MEMIJIEKETTIK OKIMILLIIK Jiaya3bIMbIH aTKapaThIH
azam;

6) GaranmaHaThIH ajjaM - MOUBIHKYM ayIaH]IbIK MOCIMXAT arlapaThIHbIH OACIIBICHI HEMECe
"B" KOpIyChIHBIH KbI3METIIICI;

7) TyiiHAl HbicaHabl uHAMKaTopiaap (Oyman opi — HMUW) — MolibiHKYM aymaHabIK
MOCIIMXAT alMapaTblHbIH OacUIbIChl YIIIH OEITUICHETIH »KOHE MEMJIEKETTIK >Kocrmapiay
KYHECIHIH KyKaTTapblHa KOJI KETKi3yre OarbITTaIFaH HE MEMJICKETTIK OpTraH KbI3METIHIH
TUIMAUTITIH apTThIpyFa OaFbITTAIFAaH KOPCETKIIITED;

8) capamay omici — "B" KopITyChl KbI3METIIUIEPIHIH KBI3METIH Oaranay onap/blH Oaranay
napaMmeTpiiepiHe COUKECTIK [OpPEeKECIH €eCKepe OTBIPhIN alKbIHJIaNaThiH Oaranay
omici-PyHKIMOHANIBIK MIHAETTEP/Il OPbIHJIAY calachl, MiHACTTEPAl OpBIHAAY MEp3IMAEpiH
cakray, bacTamMalbUIBIK TIEH JAepOecTiK, eHOEK TOpTIOIH cakTay, OPBIHAAIATHIH KYMBICTHIH
KeJIeM1 MEH KYpJAEeNiIiri;

9) 360 omic - OarajmaHaTHIH aJJaMHBIH KYMBIC OpPTAaChIHAH IIBIKKAH aJlamMIap TOObIHA Cypay
cajly apKbuibl OarajaHaThIH aJaMja Tajal €TUIETIH KY3bIPEeTTepJliH OOJybIH aHBIKTAayFa
OarpITTaNIFaH Oaranay oIicl;

10) xanuOpiey ceccusinapbl-0araiaHaThIH TYJIFAJapIblH KbI3METIH Oaranay HOTHXKEJIEpiH
TaJIKblIay, BIKTUMAJ TY3€Ty JKOHE O€KiTy YIIIH Oaranaylibl TYJIFaJIapJblH Mep31M/i
Ke3Jecyiepi;

11) GaranaHaThIH K€3€H-MEMJICKETTIK KbI3METIIIHIH KYMBIC HOTHXEJIEpiH Oaranay Ke3eH].

3. "B" KOpImychbl MEMJIEKETTIK OKIMIIIIK KbI3METIIIEPIHIH KbI3METIH Oaranay (OyaaH opi
— Oaraniay) mepcoHajbl Oackapy XKeHIHJEr1 OipbIHFal akmapaTThIK xyie (OyaaH opi —
aKMapaTThIK JKYHE) apKbUIbI OJIAPIBIH KYMBICBIHBIH THIMJIUIITT MEH callachlH alKbIHAAY YIITIH
Kyprizineai. byyn perre TexHuUKanblK MYMKIHAIK OoJMaraH jkarjaijga Oaranay Karas
KETKI3TIIITEepAe HE MEMIICKETTIK OpraHjaapia >KYMbIC ICTEHTIH akmapaTThIK KyWenepnae
KYpriziiaemi.



baranay OaramaHaThIH TYIFa Jiaya3bIMBIHBIH caHaTbiHA OainanbicTel HMU-re Kon
KETKI3Y HOTHXKeNepi, capanay xoHe 360 oaicTepl HET131HE KY3€ere achblpblUIaIbl.

4. HMU-re Kon KeTKi3y JKoHE capaiay d/ici OoWbIHIIIa Oaraiay TOKCAaH KOPBITHIHIBICHI
OOMBIHIIIA — €CeNTl TOKCAHHAH KEeWIHT1 aliJIbIH OHBIHIIBI KYHIHEH KeurkripuiMmen, 360 omici
OOWMBIHIIIA KBUT KOPBITHIHBICH OOWBIHIIIA — €CETTI KBUIIaH KSHIHT1 aifIbIH OHBIHIIIB KYHIHCH
KEIIKTIpIIMEN )Kypriziiaei.

HMMU xoHe capasiay O0OWbBIHIIA KOPBITBIHABI Oara "b" KOPIyChl KbI3METILICIHIH €CEeNnT]
TOKCaHJap/IaFbl OpTaiia OaracblHaH KypaJiaJibl.

5. Erep baranaHaThiH KbI3METIIIHIH OarajlaHaThIH KE3€HJE HAKThI JayasbiMia 0oy
Mep3imi Oip alijiaH Kem OOJFaH kaFdaiiapaa 6aranay xyprizinmeiini. Erep 6aranay xxyprizy
Ke3eHIH/Ie OarajaHaThIH KbI3METII €HOCK HEMece QJIEYMETTIK JeMalbICTa, EHOCKKE yaKbITIIa
KapaMChI3IBIK KE€3CHIH/IE, iccanap/a, TaFbuIbIMIamMaza, KanTa gaspiayaa Hemece OUTIKTiTITiH
apTTeipyaa Oosca, Kbi3MmeTmiHiH HMMUM-re kon sxeTkizyi OolibiHIA Oaranay KyMbICKa
IIBIKKAHHAH KeWiH Oec KYMBIC KYHI1 1IIIHJIE XKYpri3iienal, capanay xoHe /Hemece 360 omici
OoiibiHIIa Oaranay oOChl OJICTEMEHIH 4-TapMarblHJa OCHTIJIEHTeH Mep3iMIe OHBIH
KATBICYBIHCBI3 KYPri3uiel.

6. baramaHaTelH Ke3eH asKTajgraHFa JICHiH MEMJICKETTIK OpraHHaH OocaThUIFaH
KbI3METIIIepI1 Oarajiay oJapIblH KAaTBICYBIHCHI3 OCBl OJICTEMEHIH 4-TapMarbIHJa
OenTiIeHreH Mep3iMaepAe Ky pri3iiei.

7. baranay HoTwxesnepl MbIHaJal capajnay OOWBIHINIA KOWbUIAABL: "(YHKIIMOHAIIBIK
MIHICTTEpIH THIMII aTKapanbl", "QyHKIHOHAIILIK MIHACTTEPiH THiciHIIE aTkKapams', "
GYHKIIMOHANABIK MIHACTTEpAIKaHAFATTAaHAPIBIK TYpAe arkapaasl","OyHKIMOHATIBIK
MIHJIETTEPIH KaHAFaTTaHAPIBIKCHI3 TYPAE aTKapaabl" (KaHaFaTTaHAPJIBIKCHI3 Oaraiay).

"OYHKIIMOHAIIBIK MIHICTTEPIH THIMII aTKapaabl'" HOTHXKeCiHe 4-TeH 5 Oara Jeiin, "
OYHKIMOHAIIJIBIK MIHAETTEPIH TUICTI TYpJe aTkapaabl" HoTwxkeciHe 3-teH 3,99 Gamira neiH,
"OyHKIIMOHAIIBIK MiHACTTEPIH KaHaFaTTaHAPJIBIK TYPJE aTKapajbl" HOTHXKeCciHe 2-aeH 2,99
Oamtra neiiiH, " OYHKIUOHAIJBIK MIHICTTEPIH KaHAFaTTaHAPJBIKCHI3 Typle aTkapajbl”
Hotmwkecine 0-meH 1,99 Gamrra neliinri 6aranap IUama3oHbl COMKeC Keae/i.

8. HMH-re Ko KeTKi3y HOTHXKeepl )KoHEe PEUTHHT o1icl OoibIHIIa OaFanay HOTHXKeIepl
OoHyCTap TeJey, KOTEPMEINEY, OKBITY, POTaIUsIIay, MEMJIEKETTIK Jaya3bIMbIH TOMCH/ICTY HE
YKYMBICTaH IIbIFapy OOHBIHIIA IIeIMACP KaObLIAy YIIIH HEeT13 OOJIBIN TaObLIa IbI.

9. 360 omici OoiibiHIIIA OaFraliay HOTHXKeENEepl KbI3METILIHI OKbITY OOWBIHIIA IIEIIIM/IEP
KaObLIay YIIIH HeT13 OOJIbIN TaObLIa b,

10. baranaynbl YibIMIACTBIPYIIBUIBIK Ccyiiemenaeyi MoMbIHKYM ayJJaHIbIK MOCIUXaT
anmapaThIHBIH MePCOHAIBI 0acKapy KbI3METiHIH (Kaap Kbi3MeTi) (OyaaH opi — MepCOHAII B
0ackapy KbI3MeT1) MIHJETTEpIH aTKapy JKYKTEITeH ajaM, COHBIH 1IIiHJE aKmapaTThIK Kyie
apKbUIbl KAMTAMAaChI3 €TE/l.

byn perre mepconannbl 6ackapy KbI3MET! akmapaTThIK skyihene "B" KopmyChIHBIH
MEMJIEKETTIK OKIMIIUIIK KBI3METIIICIH MEMJIEKETTIK Jiaya3bIMFa TarallbIHIayFa >XoHE



MEMJICKETTIK Jlaya3bIMHAH OocaTyFa KYKBIFBI Oap Jlaya3bIMIbl TyJFa OeKiTeTiH Oaranay
KECTECIH KYPaCThIPaJbl.

11. ITepconannbr 6ackapy KbI3MeTi baramaHaTelH KbI3METIINIHIH Oaraiay HOTHXKEIepIMEeH
OJ asKTaJdFaH KYHHEH OacTtam €Kl >KYMbIC KYHI 1IIIHIE MEMJIEKETTIK OpraHaap/blH
aKIMapaTThIK JKyHeci KoHe/HeMece WHTPAHET-TIOPTaIbl HE DJICKTPOHABIK KY)KAT aifHAIBIMbI
’KYHeci apKbLIbl TAHBICYBIH KAMTaMachl3 €Te/Il.

12. baranay HoTHXXKeJIEpIMEH KEJICIIEreH KaFaiiia KbI3METII Oaraliay HOTHKEJIEepIMEH
TaHBICKAH KYHHEH Oacrar 0ec KyMBIC KYHI1 1IIHAe MEMJICKETTIK Jlaya3bIMFa TaralbIHAayFa
#oHe "B" KOpHyCBIHBIH MEMJIEKETTIK SKIMIIUTIK KbI3METUIICIH MEMIJIEKETTIK Jiaya3bIMHAH
0ocartyra KYKBIFBI 0Oap Jiaya3sIMbl aJlaMFa KaJduOpJiey CEeCCHSICBIH OTKI3y Typajbl €pKiH
HBICAH/Ia TUICT1 OTIHIIIIEH KYT1HE/I.

13. Kanubpney ceccusiceinbiy menrivMine Kaszakctan PecmyOnukachl OKIMIIIIIK
POCIMIIK-TIPOIIECTIK KOJEKCIHIH OCNTIJIGHreH TOpTIOiHE CoMKeC MEMJIEKETTIK KbI3METIII
IIaFbIMIaHa alajbl.

14. baranayra OaliaHBICTHI Ky)KaTTap NepcoHaAbl Oackapy KbeI3MeTiHAe Oaranay
asKTaJIFaH KYHHEH OacTall yII Kbl OOWBI, COHAAl-aK aKmapaTThIK XyHeae TEeXHUKAIBIK
MYMKIHJIIK OOJIFaH Ke3Jle CaKkTalabl.

15. MemiekerTik opraH "AkmapaTka Koj keTkizy Typanbl" Kazakcran
PecniyOnukachlHBIH 3aHbIHA COMKEC OCHI aKmapaTThl allyra MIHASTTI >Karmaiaapibl
KoclaraHja, Oarajay HOTWKeJepl KaTaH KYIHS akmapaT OOJbIN TaObLIaabl JKOHE YIIIHIII
TYJIFajapra >Kapus eTyTe KaTHanIbl.

16. baranay pociMiHe OalJIaHBICTHI KEJICTICYIUTIKTEePl IepCOHANABI OacKapy KbI3METI
OapJIbIK MYIIE1 TYJIFajIap MEH TapanTapIblH KOMETIMEH Kapaibl.

17. baranaymibl TyJiFa MbIHAJIapFa JKayanThl 00JIa IbI:

1) MOWBIHKYM ayJaHIBIK MOCIHMXAT ammapaThIHBIH CTPATETHSIIBIK MaKcaTTaphbl,
’KYMBICBIHBIH €CENTIK KEe3CHJEr! >XKaJIMMbl HOTHIKECI XOHIHJAEC OarajaHyIIbl agaMJIapiblH
Ha3apbIHAa JKETKI3Y;

2) HMU yakpITBUTBI KOIOIBI, KEJICY MEH OCKITy i KaMTaMachI3 €Ty;

3) OarananatbiH ke3eH imrinae HMU opeinmay neHrerine TYpakThl MOHUTOPHHT KYPrizy
’KOHE OJIapFa KbI3METIHIH KOPBITHIH]IBI OaFachl MEH KOHCTPYKTUBTI KEP1 OAMIAHBICTHI YCHIHY;
OaraslaHaThIH aJlaMIap IbIH GYHKIIMOHAIIBIK MIHIETTEPiH OPBIHJIAY JopekKeciHe OaralaHaThIH
KE3€HJE TYPAKThl MOHUTOPHUHT KYPri3y *KoHE OJIapFa KbI3METKEP/I1H KbI3METIHIH KOPBITHIH/IbI
Oarachl )KoHEe KOHCTPYKTHUBTI Kepi OaiIaHbICTHI YCHIHY;

4) Garanay mpolleciHje OaraylaHaThIH aJamaap bl Oaraiay OOMbIHINIA AayJIbl MaceeIep i,
oJiap TybIH/IaFaH KaFaija, KaTHOPIIiK ceccusijapra )KoHe OJap/ibl MIENTyTe KaThICy;

18. barananatblH TYJIFa MbIHaJapFa ’KayanTbl 00JIa/bl:

1)onapasin HMUW/koiiblmFan MiHAETTEPAl OPBIHAAY AdpEKECiHe KyhHeal MOHUTOPUHT

JKYprisy;



2) 360 omici OOMBIHINIA OHBIH KBI3METIH Oaraynay mIeHOEPIHJE YaKThUIbl ©31H-031
OaramayJibl )KYprisy;
3) KpI3METTI Oaranay HOTHIKEJIEPiH TATKbUIay OOMBIHIIA OaCIIBIMEH Ke3eCcyiepre KaTbiCy

19. Tlepconanasl 6ackapy KbI3METIHIH OaCIIBICHI MbIHAJIAPFa KayarThl O0JIaIbl:
1 )kOMMYHUKAIUSUTBIK XabapiiaMasap/ibl JabiHaay, Oaranay npolecine
KaThICYIIbIApFa KOHCYJIbTAIUS KYPri3y/ll KOCKaH/a, KbI3METTI Oaranay MHpoIleciH
YUBIMJIACTBIPY MEH CYHEMEIIEY;
2)HMMU yakTbLabl TaJI1ay MEH KEJiCy;
3)kaxkeT OonFaH Karjmaiiia 0aciibl MEH KbI3METKEpJIIH Ke3/JeCyiHe KAThICy, KbI3SMETTI
Oaranay mpoUECiHIH Macenenepl OOWBIHIIA KOHCYJbTalUs Oepy »KOJBIMEH AayJibl
Macelesnep/l Menryre KOMeKTecy;
4)xanuOprney ceccusiiapbiHa AaWbIHABIK LIEHOEpIHAE op KbI3METKEpre akmapar
TalbBIHIAY Al KOCa aJFaH/a, KaTHOpIey CeCCUsICHIH OTKI3Y;
€CeNTi Ke3eH IIIIHAe OJIapJblH KbI3METIH Oaranay IIeHOepiHIe KaKETTl KyKaTTap bl
TONTHIPY TOJNBIKTBIFEI MEH YaKTBLIbI OPBIHIATYBIH, KBI3METKEPJIEPIiH KbI3METiIHE Oarayay
KYprizy mieHOepiHJe KbI3METKepre THICTI Xabapiamanap kibepy, KakKeTTI eCemlTiK
*az0anapsl XKYprizy.
20. baramay HoTmkenepi OaramaHaThIH ajaMFa, OaranayiibliFa, IEPCOHANILI OacKapy
KbI3METIHE KayalnThl TYJIFara *oHe KaIuOpIiey ceccusuiapblHa KaThICYIIbUIApFa FaHa Oenriil
00JTybl MYMKIH.

2-Tapay. MOMBIHKYM ayaHABIK, MOCIHMXAT ammapaThiHbH 6acmbeickis HMU Ko sxeTkisyi
6oiinmama Oaranay TopTioi.

21. MOMBIHKYM ayJaHJIbIK MOCIUXaT alapaThbIHBIH OAaCIIBICHIHBIH KbI3METIH Oarajay
HMMU sxeTicTikTepiH Oaranay oficl HET131HE KYy3ere achIpbliabl.

22. HMU-np1 Garanaymibl aiaMm MEH CTPATETHSUTBIK KOCTapiay MOCeIeCiH YHIeCTIpeTiH
KYPBUIBIMIBIK OeniMilieHiH (O0ap OonraH »karjaiia), COHIai-aK TepCOHaAbl OacKapy
KBI3METIHIH KedicIMIMEH YJITUIK dQICTEMEHIH |-KOCBIMIIAChIHA COMKEC HBICAH OOWMBIHIIIA
OarayaHaThIH Ke3eH OacTajFaHHAH KEWIH OH JKYMBIC KYHI 1NIHJE >kacanaTblH MOWBIHKYM
ayIaHIbIK MOCIUXAT anmnapaThiHbIH 0ACIIBICKIHBIH KEKE KYMBIC JKOCTapbIHAa OCNTiIeHe/I].

Ke3meTini Oaramay ke3eHi OacTaiaraHHAH KeWiH TaralbIHAandraH >karmaiiga HMU
Jaya3bIMFa TaralbIHAQIFaH KYHHEH OacTam OH JKYMbIC KYH 1IIiHaAe OenriaeHe/l.
byn perre, HMU Genrinenren (OexiTuireH) KyHHEH Oactam O6ec >KYMbIC KYHI 1TIH/E
MIEPCOHAJIBI 0ACKAPy KBI3METI JKEKe KYMBIC JKOCTIAPBIHBIH aKIapaTThIK Kyhe/e (TeXHUKAIBIK
MYMKIHJIIK OOJIFaH yaF/aii/1a) OpHATACTHIPBUTYBIH KAMTaMAaChI3 €TE/II.

Erep kpI3MeTIIHIH TaFaliblHIAIFaH KYHIHEH OacTarl O6aranay Ke3eHIHIH COHbIHA JICHIHT1

Mep3iM Oip aiiian a3 Oosca, atanral Kei3metinire HMU Genrinenoeitni.



MOWBIHKYM ayAaHIbIK MOCIHMXAT amnmapaTbiHbIH OacmibicbiHbiH HMUW KoimkeTkizyiH
Oaranay/ipl Oaranaylibl TYJIFa S-TapMakTa OelruieHreH Mep3iMaepie Ky prizenl.

byn perre, MomiMeTTEp 1iH MIBIHAMBIIBIFEIH KAMTAMACHI3 €Ty MaKCAThIH/IA TTEPCOHAII B
0ackapy KbI3METi CTPATETHSJIBIK OCHapiay MOCEIECiH YHICCTIPETiH KYPBUIBIMIBIK
OemiMiieHiH KemiciMiMeH (O6ap OosraH karmaiina) HMU-aiH HaKThl MOHIIEpIHE aNBIH ayia
€CernTey Kyprizel xKoHe OHbl YJITUIIK 9J{ICTeMEHIH S-TapMarblHa Coiikec Oaraiay Mep3iMiHIH
COHFBI KYHIHE JEHIHI1 0ec )KYMbIC KYHHEH KEUIIKTIPMENTIH Mep3iMJE aKMapaTThIK XKyile
apKbUTBI (TEXHUKAIBIK MYMKIH/IIK OOJIFaH »araaiiaa) OaranayIibl TYJIFaFa KOJIIak Ibl.

23. HMU ymren Oecke neiinri Memmepae OenruieHe Al xoHe OaralaHaThiH K€3E€HHIH
COHBIHA JICHIH OaFralaHaThIH TYJIFA KI3METIHIH KYTUICTIH HAKTHI HOTHXKEJIEPIH KOPCETY1 THIC.

24. HMU maxkcaTka KOJI )KETKi3y OJIIIIEMiHIH CaHJIbIK KOHE callajblK WHIANKATOpJIaphbIHAH
TYPYBI THIC KOHE:

1 )HaKTHI (KYTUIETIH OH ©3repiCTep KOPCETLIE OTHIPHIIN KOJI dKETKI3yTre THICTI

HOTHOKE aHBIK OeNriIeHe1);

2)onmemal (HMMU xeTicTIKTEepiH oJII1Iey YIITIH HaKThI OJIIIIEM IapTTap

oenruieHenl);

3)xomxetimai (HMU konga 6ap pecypcrapibl, KY3bIpeTTep MEH MISKTeYIep i

€CKepe OTBIPHIT OeTUICHE 1),

4)yakpIT TIeH IIeKTeyi (OaramaHaThiH Ke3eH imringe HMU ko xeTki3zy mep3imi

oenrineHen1) 60Jysl;

5)MEMIIEKETTIK OpraH KbI3METIHIH THIMAUIITIH apTThIpyFa OaraapiaHFan OOIybI THIC.

25. HMH-re e3repictep eHrizyre Koj KETKI3yre TIKeJed ocep €TeTIH MEeMIICKETTIK

OpraHHBIH (PYHKIUSTAPBIMEH KYPBUIBIMBI ©3T€pIeH JKaFaaiiaa )Ky3ere achbIphlUIaIbl.

26. AKMapatThIK XYyiie Hemece o1 OoJaMaraH KaFjaaiaa mepcoHanabl 0ackapy KbI3METI
MOMBIHKYM ayJIaHIBIK MOCIUXAT aNmapaThIHbIH OAaCIIBICHIH OFaH KAaThICTHI Oarayiaybl OTKi3y
TypaJibl €CENTI TOKCAHHAH KEHIHT1 aiiibIH O€CiHII KYHIHEH KenrikTipMei xabapaap erei.

27. AxnapaTThIK JXYilie MEH Hemece OoJ1 OoJIMaraH »KafFjaija mepcoHaaabl 6ackapy
KBI3METI peciMIeNITeH Oarayiay maparbiH OaranayIibl afaMra Kapay YIIiH >KOJIIan b,

¥ ChIHBUIFAaH MaTepuangapAbl Kapay KOPBITHIHIbUIApbl OOWbIHINA Oaraiaylibl TYJIFa
YArunk oicTeMEHiH 2-KOChIMILIAChIHA COMKEC HbICaH OOWbIHIIA Oaraliay MmaparblHbIH THICTI
OaranbiHya (0-1eH 5-ke neiin) 6ara Kosbl.

baranapnpl Koro Ke3iHae Oaranayiibl TyFa YJTUTIK 9ICTEMEHIH 3-KOChIMILIAChIHA COMKEC

HbICAaH OOWMBIHINIA TYHIHJII HBICAHAJIBI WHAMKATOPIBI ICKE achIpy MalbI3bIHA Kapal >Xoi
OepiiieTiH OaraHbl alKbIHIAY KECTECIH Maii1alaHa ibl.

3-Tapay. "B" KOpIyCHIHBIH KbI3METIILJIEPiH capajiay ofliciMeH Garanay TopTioi.

28. "B" kopmycChIHBIH KbI3METIIUIEpiH Oaranay capajay oiici OOWBIHINIA >XYy3ere
aCBIPBUIAJTBI.



29. "B" kopmyCBIHBIH KbI3METIIUIEPIH capaiiay djici OoifbiHIIa Oaranayapl MOUBIHKYM
ayJaHAbIK MOCIUXAT anmapaTblHbIH 0aCHIBICHl Y ITUIIK 9IICTEMEHIH 4-KOChIMIIIAChIHA COMKEC
HbICaH OOWBIHIIIA MEMJICKETTIK OpraHja >XYMBIC ICTEHTIH aKMapaTThIK XKyHe apKbUIbl (
TeXHUKAIBIK MYMKIHJIK OOJFaH »aFjaiija) >kKy3ere achipagbl. byl perTe TeXHHUKaJbIK
MYMKIHIIK O0JIMaraH jkafaiiga Oaranay Kara3 TaChIMaJAarbIlll Ta KYPri3iaea.

30. AknapaTThIK XKYyie HeMece oJ1 OoJIMaFaH KaFjaia nmepcoHanapl 6ackapy Kpi3meti "b"
KOPIYCBIHBIH KBI3METIIIICIH OFaH KATBICThI Oarajay >KYpri3uleTiHI Typajibl €CenTi TOKCAHHAaH
KEHIHT1 aliJIbIH OHBIHIIBI KYHIHEH KEITIKTipMel Xxabapaap eTesi.

31. AkmapatrThIK *KYyile apKbUIbl HEMece OJ1 OOJIMaraH >KarJaijia IepcoHalabl OacKapy
KbI3METIMEH OaranayIinsl afjaMmra Oaranay maparbl xkioepiiemi.

baranaymel Tyiara YATUTIK omicTeMeHIH 4-KOCBhIMIIAChlHA COMKeC HbICaH OOMBIHINIA
Oaranay maparbIHBIH THICTI OaraHbiHIa Oara (0-1eH S-Keaeiin) KosiIbl.

32. "B" kopmyChIHBIH KbI3METIIUICPiH Oaraiiay ojapJblH OarajlaHaThIH KE3CHJIC
(YyHKIHMOHAIABIK MIHAETTEPIH OPBIHAY KE31HJE KOJI KETKI3T€H HOTHXKEJIEPIHIH JEeHIeill MEH
OpBIHAQIFAH KYMBICTBIH KOJIEMI MEH KYPACJUIIrT eCKepe OTHIPHIN, MbIHAJAN MapaMeTpep
OOMbIHIIIA AUKBIHAAIA]IbI:

(GYHKIIMOHAIIBIK MIHACTTEP Il OPBIHAAY Carachl,

TarchlpMajIapabl OpbIHIAY MEP3IMAEPIH CaKTay;

nepOecTik koHe OacTaMaIlblIbIK,

eHOEK TOpTIOL.

4-tapay. 360 omici GolibHmnIa Oaranay TOpTiOi.

33. 360 omici OoliplHIIA Oarayiay KbIIbIHA Olp PET aKMmapaTThIK KyHee »KachIpbiH
Kyprizuenal. bynm perre TeXHUKaIbIK MYMKIHAIK OoimaraH jkarjnaiiiga Oaranay Karas
TaChIMAJIJIAFBIIITA KYPTi31Ie/i.

MOWBIHKYM ayAaHAbIK MOCIMXAT allapaTbiHbIH Oacuibichl yiniH 360 oaici OoiibiHIIA
Oaranmay YJNTUTIK ofiCTEMEHIH 5-KOCBHIMIIIAChIHA COMKEC HbICaH OOMbIHINA, "B" KOPIMYyChIHBIH
KbI3METIIIEP] YIIH YJITUIK OJICTEMEHIH 6-KOChIMIIAchlHA COMKeC HbIcaH OOWbIHIIA
KYyprizuiesi.

34. 360 onicimeH Oaranay Ke3iHje OarajlaHaThIH aJlaMaap IbIH CaHaTTapblHa OaiIaHbICThI
MBbIHa/1ail Ky3bIpeTTep OaranaHabl:

MO#BIHKYM ayJJaHABIK MOCIHUXAT anmnapaTbIHbIH OACHIBICHI YIIIIH:

KbI3METTI 0ackapy;

TUIM/II KOMMYHUKAIUSUIAPBI KYPY;

9JIeTl HopMaJiapbl MEH KaruiajJapblH YCTaHYy;

e3repicrepai 6ackapy;

HOTWKEre OarapiaHy;

nepOecCTiK JKOHE MIeNTMAepi KaObUTaay JaFapliaphl;

TONTHI OacKapys;



KOIITOACIITBIIBIK KACUETTED;
BIHTBIMAKTACTHIK;

JKEIEIIIIK;

©31H-031 JaMBbITY;

OacTaMIIBLIIBIK;

"B" KOpIyChIHBIH KBI3METIIIIEP1 YIIIIH:
TUIMJII KOMMYHUKALMSUIAPbI KYPY;

9JIeTT HOpMaJIapbl MEH KaFu1ajlapblH YCTaHY;
e3repictepai 6ackapy;

HOTHXKETe Oarmapiany;

NepOeCTIK JKOHE MICIIMAEP/Il KaObLIaay aFblIaphl;
BIHTHIMAKTACTHIK;

JKEeNSIIUTIK;

©31H-031 IaMBITY.

35. Cayannamara KaTbhICaThIH aJlaMAaplblH CaHbl opOip OarasiaHaThIH TYJIFa YIIH
aKMapaTThIK )KYHeMeH HeMece 0J1 O0JIMaraH JKarai/ia mepcoHaabl 0ackapy KbI3MeTi aepoec
AQHBIKTAMTBIH YIII aJaMHaH KeM 0OJIMayhI KoHE KET1 aJlaMHaH apThIK 00JIMaybl THIC.

KeMmermiini 360 omici MeH Oaranayaa OHBIH ©31H-631 Oarayiaybl Ke3jaeireH. by perre
KOPBITBIHJIBI Oaraiay/ia ©3iH-031 Oarajiay ecernke aabIHOaM IbI.

CayanHama anbIHaTBIH afaMAapIbIH KaTapblHA KOCHLIAbI:
l)rikenei Gacuisbl;
2)0aranaynibl agaMFa Tikesne 6arbiHaThIH "B KOpImyChIHBIH KBI3METIIIIC,

3)naya3biMbl OOMbIHINIA OaFrallaHyIIbl aaM MEH Oip JCHTeile KoHEe oJap MEH e3apa
TBIFBI3 )KYMBIC ICTEUTIH agamaap.

36. Ilepconanasl 6ackapy Kei3Meti 360 oxici OolibIHIIa Oaranay mpoleciH 0acKapaisbl,
KEKE eCeITepl JKacaapl koHe YITUTIK oJICTEMEHIH 7 >KOHE 8-KOCBIMINAJaphIHA COUKEC
HbIcaHarel 360 Garanay HOTH KeNIepi OOMBIHINIA Kepi OailllaHbIC YCHIHY 1B YUBIMIACTHIPAIbI.
[Tepconanaer 6ackapy KbI3MeTi MEH OUTIKTUIITIH apTThIPy CEMUHAPIIAPhl MEH KalTa maspiay
KypCTapbl TaKbIPBITAPBIH KAJIBIMTACTHIPY Ke3iHae 360 omici MeH Oaranay KOPBITHIHIbLUIAPHI,
OHBIH 1I11H/I€ KbI3METIIHIH €H a3 aHBIKTaJIFaH KY3bIPETTEP]1 ECKEPLIS/II.

5-tapay. Kamubpiey ceccusmaphiH oTKi3y XKoHe Kepi 6aiaHbIC YCRIHY TopTiOi

37. baranay nporieciHe OIpbIHFal TICUI1 KEJICY JKOHE CaKTay MaKCaThIH/1a MEMJIEKETTIK
oprasaap ochel OJiicteMeHiH 13-TapMmarbiHa Ke31elreH TOPTINIEH KaTuopiey ceccusiapbiH
OTKI3E/Il.

38. "B" KOpIyChIHBIH MEMJICKETTIK OKIMIIUIIK KBI3METIIICIH MEMJICKETTIK JIaya3bIMFa
TaFalbIHJAy JKOHE MEMJICKETTIK Jiaya3bIMHAaH 0ocaTy KYKBIFBI Oap Jiaya3bIMIbI TYJIFa
KBI3METIIHIH OTIHINI TYCKEH YaKbITTaH OacTam YyII >KYMBIC KYH IHIIHIE Kamauopiey
CECCHUSICBIH OTKI3Y TypaJibl IICIIM KaObUIAaAbI )KOHE OHBIH KYpaMbIH OCKITEI1.



39. Kanubpney ceccusichl KbI3METIIIHIH OTIHIII TYCKEH yaKbITTaH 0acTarl OH >KYMBIC KYH
1IIHIEe OCBhI OIICTEMEHIH 13-TapMarbiH1a KO3/IEITeH TOPTIMNIEH OTKI3IeA].
40. [Tepconanpl 6ackapy KbI3METI KaIMOPIIey CECCUSICHIHBIH KbI3METIH YHBIMIACTHIPAIBI.
41. KanuOpney ceccusicblHia Oaranayiibl TyJFa OarajaHaThIH aJlaMHBIH KYMBICHIH
KBICKAIIIa CUTIATTANIbI )KOHE 03 OarachIHa JIOJIENT KENTIpeIi.
KanuOprey ceccusiChIHBIH KaThICYIIbIIAPhl Oaranaymibl aJaMHbIH OarachlH KOJJIaybl
HeMece Oaranayra Ty3eTyJiep €HI13y YIIiH JaJIeNiep KeATipyli MyMKiH.
baranaynel Ty3eTynep xorapbliay JKaFbIHaH]1a, TOMEH/ICY JKaFbIHAH J1a €HT131Ty1 MYMKIH.
KopbITeiHaBl 0aFra KamuOpiiey CECCHsIChI KAaThICYIIBUIAPBIHBIH 0achiM JTaybICHIMEH
KaObIIaHa bl JKOHE THICTI Xarrama MeH pacimzeneni. llepconanapl 6ackapy KbhI3MeTi
XaTTamara KoJl KOMbUIFaH KYHHEH OacTan yII >KYMBIC KYH 1II1H€ OHbIH aKIapaTThIK >kyihere (
TEXHUKAJBIK MYMKIHJIIK OOJIFaH aFai1a) OpHAIACTHIPHUTYBIH KAMTaMachl3 €Te/I.

42. KanuOpiey cecCUsiICBIHBIH HOTHKeNepl OOoMbIHIIIA OarajayIlibl TyJIFa OarajiaHaThIH
KBbI3METIIIMEH KE€3/€eCy OTKi3ell >XKOHE KOPBITBIHIbBI Oaranay HOTHXKECI Typajbl Kepi
0ailyIaHbICTBI YCHIHAIBI.

Kesnecy ke3iHe MbIHa/Iali Mocenesnep TaIKblIaHa bl
OarajlaHaThIH KE3CHJICT1 KETICTIKTEPIHE MIOIY;
MaIIbIKTap MEH KY3BIPETTEP/IiH JaMybIHa IOy,
KBI3METKEP/IIH JICYETIH MOy KOHE MAHCANTHIK MAKCAThIH TAJTKbLIAY.
baranaymibl TyiiFa Ke3zecy Ke3iHAE alllblK JKOHE JOCTBIK KaJbIITaFbl JTHAJIOTThI
KaMTaMachI3 €Te/Il.
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