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MuKpOKapKbUIBIK, KBI3METTI JKY3€T€ aChIpaThIH YHEIMHBIH MHKPOKpeIUTTep 6€py
JKOHIHJIET] KOPCETUIECTIH KEI3METTEpAi OeKiTKEeH] Typabl KapKbl HAPBEFE MEH KapiKbl
YHBIMIapEIH MEMIIEKETTIK peTTeyi, 6aKbUIay sl )koHe Kadaraiay bl )Ky3ere achipaThiH
MEMIJIEKETTiK Oprasisl Xabapaap eTy KaruaalapslH, COHiai-aK, Xabapiamara Koca
OepineTiH KykaTTapabsiH Ti30eciH OeKiTy Typais

Kymin sxotiran

Kazakctan PecnyOnukacel ¥YurTeik banki backapmaceinbiH 2019 sxputFsl 19
xkenrokcanmarbel Ne 237 kayneickl. Kazakcrtan PecnyOnmkacblHBIH —OJIET
MuHucTpiairiaae 2019 xeuirsl 27 xentokcanga Ne 19777 6onsin Tipkenai. Kymri
xoublabl - Kazakcran PecmyOnukacel Kap)kpl HapbIFbIH pETTEY KOHE JaMBITY
areHTTiri backapmaceiabiy 2021 sxpinrbl 22 akmanaarbl Ne 35 KayabIChIMEH.

Eckepry. Kymi xoitbuiaer - KP Kapel HapbIFbIH pEeTTEY KOHE TaMBITy areHTTIT1
backapmackinbeig 22.02.2021 Ne 35 (anfamikel pecMU KapHsUlaHFaH KYHIHEH KeuiH
KYHTI30€JIIK KUbIpMa Oip KYH OTKEH COH KOJJAHBICKA EHTI311e/1) KayJbICHIMEH.

3KAU-uvBH eckeprmeci!

Ocn1 kaynel 01.01.2020 6acTan KoagaHbICKA €HT1311e/1

"MuKpOKapKbUIBIK KbI3MeT Typanbl" 2012 xbuiFbl 26 Kapamagarsl KazakcTan
PecnyOonukaceiaeiy 3aHbiHA coiikec Kaszakcrtan PecnyOnukachl ¥aTTHIK baHKiHIH
Bbackapmacst KAVYJIBI ETE/II:

1. Meinanap:

1) ocel KaynbiFa 1-KochiMIIara coiikec MUKpPOKap>KbIIBIK KbI3METT1 )KYy3€re
achIpaThlH YUBIMHBIH MUKPOKPEIUTTEp Oepy >KOHIHAETI KOPCETUIETIH KbI3METTEP/Ii
OEKITKEH1 Typasbl Kap>Kbl HAPBIFbl MEH KAPXKbl YIBIMIApbIH MEMJIIEKETTIK PETTEY/l,
OakpUTAYIBI )KOHE KaJlaraiayJibl Ky3ere achIpaThlH MEMIICKETTIK OpraHabl xabapaap
€Ty Karujanapsbl;

2) ochl KayJblFa 2-KOCBIMIIIaFa COWKEC MHUKPOKAPKBUIBIK KBI3SMETTI JKY3ere
achIpaThlH YUBIMHBIH MHUKPOKPEIUTTEP OCpy KOHIHJAET1 KOPCETIIETIH KbI3METTepAl
OEKITKEHI Typasibl xabapiiamara Koca OepuIeTiH Ky KaTTapAblH T130€Ci OEKITUICIH.

2. KapXbUIbIK KbI3METTEP/11 TYTHIHYIIBIIAPABIH KYKBIKTAPBIH KOPFay JlerapTaMeHT]
Kazakcran PecniyOnukachIiHBIH 3aHHAMAaChIHIa OCNT1ICHT€H TOPTIMNIEH:

1) 3an genaprameHTiMeH Oipiecimn ochl KaynbiHbl KazakcTan PecryOnukachIHBIH
OJIIeT MUHUCTPJIITIHAE MEMJIEKETTIK TIpKEYi;

2) ochl KayJbIHBI pecMU >kapusiianraHHaH kediH Kaszakctan PecmyOnukace
¥nT1ThIK BaHKIHIH pecMU HHTEPHET-PECYPChlHA OPHATIACTHIPYIbI;



3) ochl KayJibl PEeCMHU >KapusUTaHFAaHHAH KEWIH OH JKYMBIC KYHI immiHAe 3aH
JeTapTaMEeHTIHe OCHl KayJIBIHBIH OCBl TapMaFBIHBIH 2) TapMakIIachblHIA >KOHE 3-
TapMarblHJa KO3/CNITeH iC-apaiapblH OPBIHAATYBI Typaabl MOIIMETTEP/II YCHIHY b
KaMTaMachI3 €TCiH.

3. CeIpTKBI KOMMYHHUKAIUsAIAp AenapTaMeHTi — ¥ITThIK baHkTiH Oacmaces
KBbI3MET1 OChI KayJIbl MEMJICKETTIK TIPKEJITeHHEH KeWiH KYHTI30eliK OH KYH 1IIiH/e
OHBIH KelllpMeciH Mep3iMi Oacnace3 0achkuIbIMIApbIHAA PECMU JKapUsiIayFa Ki0epy/il
KaMTaMachl3 €TCIH.

4. Ochl KayJIBIHBIH OPBIHIATYBIH Oakputay KazakcTan PecryOnmukachiHBIH Y ITTHIK
banki Teparaceiabiy opbiHOacapsl O.A. CMOISIKOBKA KYKTEICIH.
5. Ocsl kaynsl 2020 xpuFbl 1 KaHTapJaH Oactan KOJAaHbICKA €HTI31Ie Al KoHe
pECMU KapUsIIaHyFa THIC.

Ynrreik badk
Teparachl
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MUKpOKapKbLIBIK, KbI3METTI JKy3€ere aChIpaThlH YHBIMHBIH MUKPOKPEIUTTED
Oepy JkeHiHAEeT1 KepCeTUIeTiH KpI3METTepAi OeKiTKeHi Typalibl KapyKbl HAPHFBI
MEH KapJKbl YHBIMIAphIH MEMIICKETTIK PETTEYAi, OaKbLIay bl JKOHE
KaJlarajaysl )Ky3ere ackIpaThiH MEMJICKETTIK OpraHfbl xabapaap eTy
KaruAanaphl

1. Ocbl MUKPOKAp KBLIBIK KBI3METTI XKY3€re achlpaThlH YHBIMHBIH MUKPOKPEIUTTED
Oepy JKOeHIHJIET1 KOPCETUIETIH KbI3METTepAl OEKITKEeHI Typalibl Kap>Kbl HAPBIFBl MEH
Kap bl YUBIMIAPbIH MEMJIEKETTIK PETTeY/ll, OaKblIayabl *KoHE Kajarajayabl *Ky3ere
acwIpaThlH MEMIIEKETTIK Opranjbl xabapaap ety Karuaanapsl (Oynan opi — Karunanap)
"MuKpOKapKbUIBIK KbI3MET Typasibl" 2012 kblnrbl 26 Kapaimaaarsl, "Pykcarrap x&oHe
xabapiamanap typaisl" 2014 xbutrel 16 mambipaarsl Kazakcran PecryOnnkachlHbIH



3aHapblHA COUWKEC 931pJICH[l KOHE MHKPOKAPKBUIBIK KbI3METTI JKY3€Te achlpaThiH
YHABIMHBIH KapXbl HApPBIFBI MEH Kap)Xbl YHBIMAApBIH MEMIICKETTIK peTTey/i,
OaxpUIay bl )KOHE KaJlaFanay/Ibl )Ky3ere achIpaThlH MEMJICKETTIK OpraHibl (OyaaH opi -
YOKUIETTI OpraH) MHUKPOKpPEIUTTEp Oepy >KOHIHJIErl KOpPCETIIETIH KbhI3METTep/li
OeKiTKeH1 TypaJibl Xxabapaap €Ty TOpTiOiH alKbIHIANIbI.

2. MUuKpOKap>KbUIBIK KBbI3METTI JKY3€re achlpaThblH YHBIM MUKPOKPEAUTTI Oepy
OOMBIHIIA KBI3METTI OHBI OEKITYre YOKUIETTI MUKPOKAPKBUIBIK KBI3METTI KY3€re
achIpaThlH YHBIMHBIH OpraHbl OCKITKEH KYHHEH OacTam OH KYMBIC KYHI 1IIIHJIE
Karunanapra KocbIMIIara CoWKeCc HbICAH OOWBIHIIA YOKUJIETTI OpraHra
MUKPOKAP>KbUIBIK KBI3METTI )KY3€Te achIpaTblH YUBIMBIHBIH MUKPOKpPEAUTTEp Oepy
AKOHIHJEIT KOPCETUIETIH KbI3METTepl OeKiTyl Typanbl xabapiamanbl (Oy1aH opi —
Xabapnama) xidepei.

3. MUKpOKapKbUIbIK KbI3METT1 KY3€re achlpaTblH YUBIMHBIH MUKPOKPEAUTTED
Oepy JKeHIHJErl KbI3METTepAl OEKITKeHl Typaabl xabapiamara Koca OepillieTiH
KykaTtTap Tizoecinge (Oyman opi — Tizbe) ke3menreH Kykarrap Koca OepiiireH
xabapnmama Kazakcran PecnyOnukackinblH ¥ATThIK banki backapmachiHbIH
KayJbIChIHA 2-KOCBIMIIara CoMKec pykcaTTap MeH XxalapiamanaplblH MEMIIEKETTIK
aKIMapaTThIK >KyHecl apKblUIbl Oepiie/i.

4. Ti36ene KopceTUIreH, OipHele MmapakTaH TYPAThIH Ky)KaTTap, HOMIPJICHI,
TITLJIIIT )KOHE COHFBI APaKThIH apTKbI KaFbIH/IA TITUITeH OCTTEPAIH CaHbl KOPCETIITCH
TIFICTIH TYWiHIHE JKENIMJIENTeH JKallChIPMaHBIH >KapTHICHIHA  COFBUIFAH
MUKPOKAP)KBUIBIK KBI3METTI KY3€Te achlpaThlH YHBIMHBIH MepiMeH (Oap Oolca)
KyoQJIaHABIPBII Oepiiei.

5. XabaprmamaHbl MUKPOKAPKBUIBIK KBI3METT1 JKY3€re achIpaThiH YHBIM
MUKPOKPEAUTTIH 9p TYpi OoibIHIIA O6JIEK YChIHAIBI.
6. XabapiamaHsl xibepy, CoHIal-ax;

1) wapttel Kazakcran PecrmyOnukacel 3aHHaMachIHBIH TallaliTapblHA COMKeC
KeNTipy;

2) XabapnaMmaHbIH 4-TapMarblH/la KOPCETUITeH MUKPOKPEIUT Oepy KbhI3METI
TypaJyibl aKMapaTKa dCep €THEUTIH e3repicTep KoHE (HEeMece) TONBIKThIPYJIap €Hri3y
KaralmapblH KOCIaraHaa, MUKPOKPEIUT Oepy >KOHIHET1 KbI3MET Typalibl aKmapaTThl
©3repPTKEH >KOHE (HEeMece) TOJBIKTBIPFaH Ke3/i€, OHBIH 1IIIHAE MUKPOKPEIUT Oepy
XKOHIHJErl mapTThiH (OyJaH opi — IIapT) HBICAHBIHA ©3repicTep koHe (HeMece)
TOJIBIKTBIPYJIap €HI13UITeH JKaF1aiia a Tajgamn eTijaedl.

7. MUKpPOKapKbIIBIK KBI3METTI JKY3€Te achIpaThlH YibIM XaOapjaMaHbIH 4-
TapMarblH/a KOPCETUITeH, IapTKa e3repicTep *oHe (HEMECE) TOIBIKTHIPYJIap €HI13yre
OKEIl COKMANTBHIH MUKPOKPEIUT Oepy >KOHIHAET! KbI3MET TypaJibl aKIapaTThl ©3repTKeH
XKoHe (HeMmece) TONBIKTBIpFaH Ke3zde, Ti130elle KepceTUIreH KyKarTaplbl KOcCIai,
YOKUIETTI OpraHfa MUKPOKPEAUTTEP Oepy KOHIHAET1 KOPCETIIETIH KbI3MET TypaJibl



aKrapaTKa eHT13UIreH e3repicTep/Il ®oHe (HEMECe) TOIBIKThIPYIapAbl KOPCETE OTHIPHII
xabapiiama xxidepe/i.

8. Ti3b6ene ko3aenMereH O6acka KyxaTTapabsl Xabapiiamara KOca YChIHY Tajar
eTUIMEN/II.

9. MUKpOKapKbUIBIK KbI3METTI JKY3€re achIpaThiH YilbiM XabapiaamaHsbl k10epreHi
TypaJibl pacTaMaHbl ajly YIIIH OTIHIII J)KacaFaH Ke3/1¢ YOKIJIETTI OpraH oTiHill OepiareH
KYHHEH OacTan yIII )KyYMbIC KYHI 1II1HJ€ MUKPOKAPKbUIBIK KbI3METTI )KY3€re achlpaThlH
yHBIMFa pyKcaTTap MeH XabapiiamMaliapIblH MEMJIEKETTIK SJIEKTPOHIBIK Ti311IMIHEH 031
x10epreH XabapiamMa TypaJsbl Y31H]I1 Kelipme oepei.

MUKPOKAPKBLIBIK KbI3METTI
JKY3€re achlpaThIH YIBIMHBIH
MHUKpPOKpEeIUTTEp Oepy XKOeHIHIEeT1
KOPCETIIETIH KBI3METTeP i
OeKiTKeHi Typaibl Kap>Kbl HApbIFBI
MEH KapKbl YIBIMIapbIH
MEMJICKETTIK peTTey i,
GaKLIHayZ[I)I JKOHC KaJarajay bl
JKY3€Te aCbIpaThbIH MeMHGKCTTiK
oprasfpl Xabapaap eTy
KaFuJanapblHa
KOCBIMIIIA

Hgeican

MUKpOKapKBLIBIK, KI3METTi KYy3€Tre aCHIPaThIH YHBIMHBIH MUKPOKPEIUTTED
6epy *KeHiHAETi KOpCeTiIeTiH KI3METTepi OeKiTKeHI Typalisl XabapiiaMa

1. MUKpOKapKbUIBIK KBI3METTI KY3€re achIpaThlH YUBIMHBIH aTayhl )KOHE €CEMNTIK
TIpKEY HOMIPI:

2. MUKpOKap>KbIIbIK KbI3METT] JKY3€re achlpaTblH YUBIMHBIH TIPKEITEH >KOHE
OpHaJacKaH
xKepi, OalnaHbIC JEPEKTEPI, FTEKTPOH IBIK MEKEHKAlbl, THTEPHET-PECYPCHI:

3. MHuUKpPOKApXKBUIBIK KBI3METTI JKy3€re achlpaThiH YHBIMHBIH
OM3HEC-COMKECTeH TPy HOMIPI:

4. MuKpokpeauT 0epy >KeHIHJET1 KOpCETLIETIH KbI3MET TypaJibl aKnapar:
1) HBICAaHAJIBI MUKPOKPEAUT Oepy KE31HIETT MUKPOKPEIUT MaKCaTh:




2) MUKPOKPETUTTIH IIEKTI COMaJIaphl:

3) GepuTeTiH MUKPOKPEIUTTIH IIEKTI MEP3IMI:

4) chlilakbl MOJIIIEPIEMECIHIH MIEKTI amMaiapbl:

5) KaphI3 aTyIIBIHBIH MIHJAETTEMENIEPIH OPBIHAAY/IbI KAMTAMAChI3 €Ty TOCUIIEpI:

6) OHBI OEKITyre YOKUIETTI, MUKPOKAPKBIJIBIK KBI3METTI JKY3€re achIpaThiH
YUBIMHBIH OpPraHbl OEKITKEH MUKPOKPEAUT Oepy/il PErIAMEHTTEUTIH MUKPOKAPKBUIBIK
KBI3METTI JKY3€T€ achIpaThlH YUBIMHBIH IIIKI KYXXaTHIHBIH JEpeKTeMelepl (araysl,
HOMIPI1 KOHE KYHI):

5. Xabapnamara:
Koca

oepineni.
(Ky>KaTTap/blH aTaybl MEH MapakTap CaHbl KOPCETUIE 1)
6. ochl XxabapiiaMameH

(MUKPOKAPKBUTBIK KbI3METTI )KY3€T€ aChIpaThlH YIBIMHBIH aTayhl)
MUKPOKPEIUTTEP Oepy KOHIH/IET1 KOPCETUIETIH KbI3METTEP/I1 OEKITYTe YOKIIETTI
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(MUKPOKAPKbUIBIK KBI3METTI KY3€T€ aChbIpaThlH YIBIMHBIH aTaybl)

OEKITKEeH
(MUKpOKpPEIUTTI Oepy Typasbl KbI3SMETTIH aTaybl)
Kazakcran PecmyOnukackl 3aHHAMACBhIHBIH TajanTapblHA COMKEC KEJETiHIH
pacTaupl.
MuKpOKapKbITBIK KBI3METTI KY3€re achIpaThlH YIUBIMHBIH O1piHIII OaCIIBICHI
(o;m GosMaraH Ke3€HJI€ - OHbIH OPHBIHJIAFbI aJ1aM):

(Jlayas3bIMBbI ) (Teri, aThl, 9KeCiHiH aThI (0ap 6oJica) (KOJbI)



n
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Kazakcran Pecmy0Onmkacet
¥Yarreik banki backapmaceHbIH
2019 xparel 19 KxeaToKcaH arbl

Ne 237 xaymnbicbIiHA
2-KOCBIMIIIA

MUKpOKap>KbUIBIK, KbI3METTI KY3€Te aChIPaThiH YHBIMHBIH MUKPOKPEIUTTED
Oepy JkeHiHAET1 KepCceTUIeTiH KeI3MeTTepAl OeKiTKeHi Typaisl Xxabapinamara
Koca OepineriH KyxkaTrap Tiz0eci

1. MUKpPOKApKBIIBIK KBI3METT1 KY3€re achlpaThlH YHBIMHBIH OHBI OCEKITYyTe
YOKIJIETTI OpraHbl OCEKITKEH Ka3aK oHE OpbIC TUIAEPIHIETT MUKPOKPEIUT Oepy
KOHIHJET1 IMAPT HBICAHBI (MUKPOKAPXKBUIBIK KBI3METTI KY3€re achIpaThlH YIHBIMHBIH
1K1 Ky>KaTTapblHIa MUKPOKPEIUT Oepy KeHIHAET! mapTTapAsiH (OyaaH apl — mapT)
HBICAaHJApbIH OEKITY Typalibl Tanam 6ap 6oJca).

2. MUKpOKapKbUIBIK KbI3METTI KYy3€re achlpaThlH YUBIMHBIH MOPIMEH OCKITIIreH
KOHE YOKUIETTI TYJIFAChIHBIH KOJIBIMEH KYoIaHBIPBUIFaH, JaybIC O€py KOPBITHIHABICHI
KOPCETUITeH MIAPTThI OCKITY Typasibl MUKPOKAPKBUIBIK KBI3METT1 ’KY3€re achlpaThbliH
YUBIMHBIH OpraHbl MIEHIIMIHIH KOILIIPMECI HEMece MICIIIMHIH Y31HA1 KeIlipMeci.

3. MUKpOKapKbUIBIK KbI3METTI KY3€re achIpaThlH YUBIMHBIH OipiHII 0acHIBICHIH
aJIMacTBIpFaH JKaraaiia, MUKPOKAPKBIIBIK KbI3METTI JKY3€Te achIpaThIH YHBIMHBIH
MUKPOKPEAUTTEP OEpy >KOHIHAETI KOPCETUIETIH KbhI3METTEp/I OCKITKEHI Typasbl
xabapJyiamara KoJI KOMFaH TYJIFaHbIH OKUIETTIKTEPIH paCTalThIH KYJKaT.

© 2012. Kazakcran Pecriyonmukace! Opiier MUHUCTPIIITiHIH «Ka3akcran PecryOnnkachiHBIH 3aHHAMa KOHE
KYKBIKTBIK akmapaT HHCTUTY Ty [IIDKK PMK



