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" ACBUI TYKbIMZEI MaJI MIapPyaIIbUILFEIH JAMBITYIBI, MAJI IMIapyallbUIGIFE OHIMIHIH
OHIMJILJIITiH JX0HE CalmachH apTTHPYAbl CyOCHaAIIay" MEMIIEKETTiK KOPCETUIETIH
KBI3MET PEerjlaMeHTiH OeKiTy Typajisl

Kymin sxxoriran

Ke3putopna o6mabicel okiMAiriHiH 2019 xputrel 18 Haypsizmarbl Ne 1351 kaymbichl.

Keibutopaa o0abICkIHBIH OaiieT aenapramerTingae 2019 xeinrsl 19 Haypeizga Ne 6736
6osbin Tipkenai. Ky sxoibuiasl - Kei3puopaa o6bickl okiMIiriHiH 2020 KbUTFBL 6

aknanarbl Ne 163 KaysabICBIMEH

Eckepry. Kymi sxolibuinel - Keizpuiopaa o6mbicsl akiMairidig 06.02.2020 Ne 163
KayJIBICBIMEH (aJFallkbl peCMU JKapHsiJaHFaH KYHIHEH KEWlH KYHTi30€liK OH KYH
OTKEH COH, KOJIJJAHBICKA CHT131JIC ).

"MeMIIEKETTIK KOpCEeTUIETIH KbI3MeTTep Typaibl" Ka3akcran PecrnyOnnkachiHbIH
2013 >xwutrel 15 coyipaeri 3aHpIHBIH 16-0a0bIHBIH 1-TapMmarbiHa koHE "KyYKBIKTHIK
aktiiep Typaibl" Kazakcran PecnyOnukacsiabiH 2016 xbUIFBI 6 coyiperi 3aHbIHbIH 27
-6a0prHa cotikec Kp3bputopaa o6isiceiabIH okiMairi KAYJIbI ETE/L:

1. Ochl KayJbIHBIH KOCBIMIIAChIHA CoMiKkec Ti30e OolbiHIa Kpi3buiopaa 00JIbICH
OKIMJIITIHIH KeHO1p KayIblIaphIHBIH KYIII )KOWBLIABI ST TAHBIICHIH.

2. Koca Gepimin oTeipFad "AcChUT TYKBIMJIBI MaJI IIAPYaITbUIBIFBIH TaAMBITY/IbI, MaJl
[IapyalbUIbIFBl OHIMIHIH OHIMJAUIINH JKOHE calachblH apTThIpyasl cyOcuausiiay"
MEMJICKETTIK KOPCETUIETIH KbI3MET PerjlaMeHT1 OCKITIJICIH.

3. "KpI3pU10p/1a OONBICHIHBIH ayblU1 IIAPYalIbUIBIFBl OaCKapMachl" MEMJIEKETTIK
MEKEMeCi OChI KayJIbIJaH TYbIHIAUTHIH IIapajap bl KAObUIIACHIH.

4. Ochbl KayJIBIHBIH OpBIHAANYBIH Oakbinay Kei3buiopaa oOJBICH OKIMiHIH
opera6acapel C.C. KoxkaHUsA30BKa KYKTEICIH.

5. Ochbl KayJnbl anFaliKbl pECMH KapHsUIaHFaH KYHIHEH KeH1H KYHTI30€eI1K OH KYH

OTKEH COH KOJIJJTaHBICKA CHT131J1e1I1.
Kr13p010p 12 OOJIBICEIHEIH OKIMI K. Kemiepbaen
Ke13butopma o0bIck okiMmairiaig 2019
KbITFEI "18" Hayper3narsr Nel1351 kaynbiceiHA
KOCBIMIIIA

KeI3p010pAa 00IBICH 9KIMIITiHIH KYIIi XKOHBUTFaH kKeHOip Kay IbUIaphbIHbIH,
Ti36eci

1. "MeMIeKeTTIK KOpCeTUIETIH KbI3METTEPAIH perjiaMeHTTepiH OeKITy Typasbl"
Ke3putopna 06abickl okiMairiHiH 2015 xbiarel 9 kbipkyiekTeri Ne 151 kaynsichl (



HopmaTuBTIK KYKBIKTHIK aKTUIEpAl MEMJICKETTIK Tipkey Tizumiminae 5150 HemipimeH
Tipkenred, "Coip 00iibl" xoHe "Kb3buiopaunckue Bectu" razerrepinge 2015 xbutFbl 3
Ka3aHja )koHe Kazakcran PecryOnmkacsl HOpMaTHBTIK KYKBIKTBIK aKTUICPiHIH "OIiIeT
" aKkmapaTThIK-KYKBIKTHIK Kyiecinae 2015 KbUTFbl 2 Kapalliaia JKapusjiaHraH).

2. "MeMIIeKeTTIK KOpCETUIETIH KbI3METTEP/IIH perJaMeHTTepiH OeKITy Typasibl"
Ke3butopna o6usbickl okimMairiaig 2015 xbuirbl 9 KbipkyhiekTeri Nel51 kaynbicbiHa
e3repic eHrizy typaibl" Kei3buiopaa 006sbickl okiMAiriHiH 2016 kbutFbl 14 KaHTapIaFsl
Ne 300 xaymawicel (HopMaTHBTIK KYKBIKTBIK aKTUIEP/II MEMJIEKETTIK TIpKEY TI3LIIMIHJIE
5361 newmipimen TipkenreH, "Colp Oolibl" xoHe "KbI3puiopauHCKUE BecTH"
razerrepinae 2016 xputFbl 1 Haypo13aa xoHe Kazakcran PecryOnmkacsl HOpMaTUBTIK
KYKBIKTBHIK aKTiUIEpiHiH "OiIeT" aKknapaTThIK-KYKBIKTHIK kyhecinae 2016 xKbutrbl 29
coyip/ie JKapusiIaHFaH).

3. "MeMIIeKeTTIK KOPCETIIETIH KbI3METTEPAIH PEerilaMeHTTepiH OCKITYy Typabl"
Ke3putopna o6abicel okiMAiriHiH 2015 xbeuiFbl 9 Keipkyiiekter: NelS1 kayinbickiHa
e3repic eHrizy Typaibl" Kpi3pumopaa o0abIckl oKiMAITIHIH 2016 XbIIFBI 29 aKnaHIaFbl
Ne 373 kaynbicel (HopMaTUBTIK KYKBIKTBIK aKTIJIEp/l MEMIIEKETTIK TIpKEY TI3UTIMIHJIE
5438 wnewmipimen TtipkenreHn, "Ceip OoWibl" koHe "KbI3butopauHckue BecTH"
razerrepinge 2016 xbutrbl 16 coyipae xone Kazakcran PecryGirkachl HOpMaTUBTIK
KYKBIKTHIK aKTiIEpiHiH "OiaeT" aKnapaTThIK-KYKBIKTHIK kyheciaae 2016 KburFbl 19
MaMbIp/ia JKapUsJIaHFaH).

4. "MeMIIeKeTTIK KOpPCEeTUIETIH KbI3METTEPAIH periiaMeHTTepiH OeKiTy Typaisl"
Kebutopaa o6asicel okiMairiaig 2015 xbpuirbel 9 kbipkyliekteri Ne 151 kaynbIchiHA
e3repic eHrizy Ttypanbl" Kei3puiopna oOnbickl okiMairiniH 2017 xKbuirel 28
kpIpkyrekTeri Ne 885 kaynwicel (HopMaTHBTIK KYKBIKTBIK aKTUIEpI MEMIICKETTIK
Tipkey TizutiMigae 5997 HemipiMen TipkenreH, Kazakcran PecnyOnukachl
HOPMATHBTIK KYKBIKTHIK aKTiJEPIHIH JJSKTPOHIBIK TYpPJE STANIOHABIK Oakbpliay

Oankinae 2017 >kbUTFbl 26 Ka3aH/1a KapusJIaHFaH).
Kp3butopsa 065bIck akimairinig 2019
KbUTFBI "'18" Haype3 Nel351 KaynblcbiMeH
Oekirinren

" ACBUI TYKBIM/IBI MaJl IIAPyaIIBUILEFEIH JaMBITY/IbI, Ml MIapyaIIBUIHERI
OHIMiHiH 6HIMILIITiH KOHE CallaChlH apTTHIPYALI CyOcHmusiay" MEMIICKETTIK
KOPCETLIETiH KbI3MET perjlaMeHTi

1. XKamms! epexenep

1. KepcerineTiH KbI3METTi O€pyIlIiHIH aTaybl: ayAaHIapAblH, OOJBICTHIK MaHbI3bI
0ap KaJlaHBIH aybLI IIapyamblUIbIFel OemiMaepl (OyaaH opi — KOPCETUIETIH KbI3METTI



Oepymri) xoHe "KpI3pUTiopAa OOJBICBIHBIH aybUl MIAPYyallbUIBIFBl Oackapmachl”
MEMJICKETTIK MekeMeci (Oy1aH api - 6backapMma).

OTiHimTepAl KaObuIIay *KoHE MEMIIEKETTIK KOPCETUICTIH KbI3MET HOTIKENEPiH
o6epy www.egov.kz "anekTpoHAbIK YKiMeT" BeO-mopTanbl (Oy/AaH opl — MOpTa) >KoHe
www.plem.kz ceneKkIusIbIK %KoHE achbll TYKBIM/BIK KYMBICTBIH O1pbIHFal aKmapaTThIK
6a3acel (Oynan opi — ATIXK) apKbLIbI )KYy3€Te achIpbLUIaJIbI.

2. MeMJIeKeTTIK KOPCETIIETIH KbI3MET HBICAHBI — J3JEKTPOHJBIK (ilIiHapa
aBTOMATTaH/IbIPBLIFaH).

3. MemIleKeTTIK KOPCETIIETIH KbI3MET HOTHXKECI — CyOcuausIap ajlyra apHajlfaH
OTIHIM/II KapacThIpy HOTHXKeJepl Typaiasl "Man mapyambUIblFbl CaIaChIHIAFbI
MEMJIEKETTIK KOPCETIJIETIH KbI3METTEp CTaHIapTTapbiH OekiTy Typaibl" Kazakcran
PecryOnukacel Aybul mapyabuibiebl MUHACTPIHIH 2015 xbutesl 28 coyipaeri Ne 3-2/
378 oyiipeireiMeH (HopMaTUBTIK KYKBIKTHIK aKTLIEPAl MEMJICKETTIK TipKey TI31UTIMIHJIE
11284 HeMipiMeH TipKedreH) OekiTuIreH "AcChbUl TYKBIMIbI MaJl IIapyallbUIbIFbIH
JTAMBITYJIbI, MaJjl IapyallbUIbIFbl OHIMIHIH OHIMIUTITIH JKOHE CallachlH apTTBhIPYIbI
cyocuausiiay" MEMIIEKETTIK KOpCETUIeTIH KbI3MET CTaHAApThIHBIH (OyaaH opi -
cTtaHjgapTt) l-KochIMIIachlHA ColKec XxabapiiaMa HeMece KOpCETUIETIH KbI3METTI
OepyuriHiH cTaHAapTThiH 10-TapMarbiHIa KOpCETUIreH Heri3aep OoifbiHIIA Oac TapTy
Typajbl YOXKI1 KayaOsbl.

MeMJIeKeTTIK KOpCeTLIETIH KbI3MET HOTUXKECIH YChIHY HBICAHBI — SJIEKTPOH/IBIK.

2. MeMiekeTTiK KbI3MeT KOpCeTy MpOLECiHie KOPCEeTLIETiH KbI3METTi
OepymIiHiH KYpEUIBIMIBIK OeiMimenepiniH (KbI3METKEpIEpiHiH) iC-KUMBUT
TOPTiOiHiH CHIIATTaMacH

4. MeMIIeKeTTIK KbI3MET KepceTy OobIHIIa paciMal (ic-KUMBUIIBI) OacTayFa
Heri3/ieMe: KOpCeTIeTIH KbI3METTI allylIbIMEH MOPTal apKbLIbl SJEKTPOHABIK KY>KaT
HBICAHBIH/IA CYPAHBIC JKOJIJIAYBI.

5. MeMJieKkeTTIK KbI3MET KOpCETY MPOIECIHIH KYpaMbIHa KIPETiH opOip paciMHIH (
1C-KUMBUIIBIH) Ma3MYHBI, OPBIHIAY/ IbIH Y3aKThIFbI:

1) KepceTIeTIH KI3METT] ATyl SJEKTPOHIBI UG PIIBIK KOJITaHOACKIH (Oy1aH pi
— OIK) xoro xonbiMeH ATX apKbuibl CTaHIAPTTHIH 2-KOCHIMIIIAChIHA COMKEC HBICAH
OOWBIHIIIA OTIHIM YCBHIHAJBI dKOHE OTIHIM KOPCETIIeTIH Kbi3MeTTi Oepymrinin ATXK-nHe
KapacThIpyFa Kemin Tyceai. PociMHIH (iC-KUMBUIIBIH) HOTHUIXKECI: KOPCETLIETIH
KbI3MeTTi anymbiiad ATXK apkputbl ©TIHIM TYCY;

2) KepceTiIeTIH KpI3METTI OepytiHiH opbiHaaybickl DI |K-HbI Mmaiiianana oTeIpbII
, KoJ1 Koo kosbiMeH ATXK-71e eTiHIMHIH KaObLITaHFAHBIH pacTaibl, "AChUT TYKbIM/IbI
MaJjl IapyambUIbIFBIH JAMBITY/IbI, MaJl IIapyallbUTBIFBIHBIH OHIMJUIITIH KOHE OHIM
camachlH apTTBIPpYIbl CyOcuausiiay KarujanapblH OekiTy Typanbl" Kazakcran



PecnyOnukacel [Ipembep-Munuctpinin opsiHOacapel - Kaszakcran PecmyOnukach
Aybu1 mapyambuiblFbl MUHUCTPiHIH 2018 sxputFbl 15 maycbeiMparsl No 256
OviipeIrbiHbIH (HOpMaTHUBTIK KYKBIKTHIK aKTUIEPAl MEMJIEKETTIK TIpKEy Ti3UTIMIHAC
17306 nemipimeHn TtipkenreH) (Oynman opi-Karumma) kepceriiareH TtanantapbiHa
COMKeCTIT TYPFBICHIHAH CaNBICTBIPHIN TEKCEepe/l, COHAai-aK, OTIHIMAE KOPCETUIreH
nepexrepai ATXK-ga TipkenreH Ky>KaTTapMEH CalIbICTBIPBIN TEKCepelli, KOPCEeTUIreH
JIEPEKTEp COMKeC KEJreH jKarJaija KepceTuleTiH Kpi3MeTTl Oepymi eTiHiMal ATXK
apKbUIbI OacKapMara OJIaiIbl.

OTtinimae Karuaana kepceTuireH Tajantapra COMKeCCi3/11K aHbIKTaJIFaH JKaFaana,
KOPCETUIETIH KbI3METT1 OepyIIiHIH OPbIHAAYIIBICHl KOPCETIIETIH KbI3METTI aTyIIbIFa
ATX apkputsl 6ac TapTy ceOenTepiH KOPCEeTe OTHIPHIN CTAaHAAPTTHIH |-KOCHIMIIIACKIHA
colikec HbIcaHAa xabapnama (OymaH opi - 6ac TapTy Typaisl xabapiama) Koumansl (
O1p >KyMBbIC KYHI imriHAe). PociMHIH (1C-KUMBUIIBIH) HOTHXKECI: ©TiHIMII 6acKapMara
KOJIJay HEMECE KOpPCETUIETIH KbI3METTI alylIbIHbIH "KeKke KaOuHeTiHae" Oac TapTy
TypaJibl XabapilaMaHbIH KOPCETLTYI;

3) OackapMaHblH opblHAayuibickl 0ackapmara ATXK apKpuibl Kedill TYCKEH
OTIHIMHIH MaKYIJaHFaHbl Typajibl CTaHIAAPTTHIH |-KOCHIMINIACHIHA COMKEC HBICAH
OOMBIHIIIA KOPCETUIETIH KBI3METTI ayllibiFa XabapiiaMaHbl KO Abl, OTIHIMHIH KeJIiM
TYCY XPOHOJIOTHSICHIH CaKTall OTBHIPHITT OOJBICTHIK KUBIHTHIK aKT1 KaJIBITITACTHIPAJIbI
YKOHE KUBIHTBIK aKTiH1 aKbl TOJEYTe *KoJ1aapl (01p >KYMBIC KYHI 1miHae). PociMHIH (
1C-KUMBUIJBIH) HOTHXKECI: OTIHIMHIH MaKylJdaFaHbl Typasibl XabapiaMaHbIH
KOPCETUIETIH KbI3METTI alyIIbIHBIH "KeKe KaOMHETIHe" KOPCeTUTyl, )KUBIHTHIK aKTiHI
aKbl TOJIEYTE KOJay.

3. MeMieKeTTiK KbI3MET KOpCeTy MPONeciHe KOPCETUIETIH KBI3METTI
OepymIiHiH KYpBUIBIMIBIK OemiMimenepiniH (KbI3METKEPJICPiHiH) iC-KUMBLT
TOPTiOiHIH CHIIATTAMAaCHI

6. MeMJIeKeTTIK KbI3MET KOPCEeTY MPOIlIeCiHe KaThICAThIH KOPCETUIETIH KbI3METTI
OepylliHiH KYPbUIBIMBIK OeiMInenepidiH (KbI3METKEPIEPiHiH) Ti30ecCi: KOPCETUIETIH
KBI3METT1 OepYIIiHIH OPBIHAAYIIBICH, 0ACKapMaHbIH OPBIH/IAYIIBICHI.

7. MeMIIeKeTTIK KbI3MET KOPCETY MPOLIECIHAEC KOPCETUIETIH KbI3METTI OepyIIiHIH
KYPBUIBIMJIBIK OeiMIneNiepiHiy (KbI3METKEpIEpiHiH) paciMaepi (1Ic-KUMBLUIIAPHI), 63apa
1C-KMMBLUIT TOPTIOl PETTUIITIHIH TOJBIK CUMATTaMacChl OChl PErJIaMEHTTIH KOChIMIIIaCchIHA
ColiKeC MEMJICKETTIK KbI3MET KOPCETYIiH OM3HEC-TIPOIeCTePIHIH aHBIKTaMaIBIFbIH]IA
KOPCETIITEH.

"

MeMJIIEKETTIK KbI3MET KOpCETY/IH OM3HEeC-NMPOLECTEPIHIH AHBIKTAMAJIBIFbI
KbI3p110p/1a  OOJIBICBIHBIH  aybll IIapyallbUIbIFBl  OacKapMachl" MeEMIIEKETTIK



MekeMeciHiH, KbI3puiopia o0bICk oKIMIITIHIH )KoHe KpI3putopaa Kanackl MEH ayaaH
OKIMJIIKTEPIHIH PECMH UHTEPHET-PECYPCTAPBIHAA OPHAIACTHIPHLIA/IBI.

" ACBITT TYKBIMIIBI MaJI IIapyalIbUIBIFbIH
JIaMBITYIbI, MaJI IIApyalIblIbIFbl OHIMIHIH
OHIM/IUIITIH ’SHE CalachlH apTTHIPY/IbI
cyOcunusiay" MEeMIICKETTiK KOPCeTLIeTiH
KBI3MET pETIIAMEHTIHE KOChIMINA

MeMitekeTTik KbI3MET KOpCeTyAiH OM3HEeC-IIPOIECTEePiHiH aHBIKTAMAJIBIFEI

o e
FoapoeTineTin EpEMeTI ATyIIED FapceTinerin xprMeTr Depynnes opbEAAYIEICEL, DarkapMansDy i
OPEEHAAVIIEICET
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SLE, Ko HOmbmMeH _[micri xabapmartara ‘LK pp1 mafiganara OTRIPROL KON EOH HOTBIMEH \
B CHATAY AL AKIap ATTE, OHEE — KabDrmgasmarem  pacTafigel,  KaFHJAEBIN  KepCeTiTeH
woyHeciHAe TIDEeIeAl Wake TATATITAPEINA CoHKeCTIT TYPFRICEIHAH CANBICTEIPEIL TeRcepedl, oTiHIMZE
KS[CETIIETIH KpISMETTL KepceTimes geperTepal ATH-Za TipKelTeH KpHATTAPMEH CANEBICTEIRBIT
Bepyminre 2meRTH OHARTD, TEECEpEAL, ESPCETUTeH AepeETep CcofKec KelTeH JHaFgafms oTiEHIA
I AMBICTRT AHOMTAHART ATHE aprpuml Dackapmara Hongabigel. OTiHige Farugaga KepoeTinmes

TATATITapFa  CoHEeCCisgiE  AHBIRTAIFAH  Hargafiga,  KepreTileTiH
EREMETT alyIUEFa Dac TapTy Typame! Xabapilaniare] mongadige,

KeTNI TYyCKeH OTIHIMENE MAREIfaraHe] TYVRATEl HEIcAaH Oofpmmoa
xafapmaMasel  EKepCeTiTeTiH EKREMeTH  anyumra AT aprpomr
WONFAHARL STIFIMENH KeINI TYCY XPOHOIOTHACREIH CARTal OTBIPBII
OOMEICTED, FEEETEE, 4KTI KANBOITACTEIDAAET MEHE MIBINTEE, AKTIEL AKEI
TEMeYTe HONZAAARL, GTIENLMIE MAKYIFAHTAHE] TYPATED Xabaprmaniasmmn
Hemece Bac TapTy Typamel xaDapmamaren KepcoeTimeTH KRIPMETTL
AMYLIEIHEIN, «HeEe KaDMEeTiHAe: Ko oeTimyi.

STIHILMENY, KaORUIgasratem pacTay,
Backaprara BoLgay - | #oeIc EYH NUHAE,
STIFIMENH, MARIIIAHTAHE] TYPAMED Xabapmmanta
WONAAY, BEEIHTEIE, 4KTi KANBIITACTEINY HaHe
\ 4KBI TEIIEVTe HOIIay -1 BMEIC EVH INHAE,
H=

7

Aamenmi Dac TapTyAR
HONZAy




MMapTrer Genminenteneg:

- MEMIIEKETTE KEFEMET Ko CeTyAE DacTanys! HeMers agTATYEL,

- EAPCETIETIH KBIEMETT AYIUEBI paCibieis (ic-FIMEUEEBE) HaHe (HeMeCe) Kop ceTineTiH
EREMeTI DepyIuiy KypeIEmaEE, DeminIuenepits (REEIMeTEEIIeDIHE), 670 FHEIMINARE
HeMeCe KOMECCHATADABIE ATAVEL

- TaHAAY HYCKACHL,

R - Eemeci paciire (ic-FHMEIOEE) STV,
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