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06 yrBepxnennu [IpaBun npegocTaBiieHAss KOMMYHAIBHBIX YCIYT IO paioHy uMeHHM ["abura
Mycpenoa CeBepo-Kazaxcranckoit o6nacTa

[TocranoBnenne akumara paiioHa umenu ['abuta MycpenoBa CeBepo-Kazaxcranckoit
obmactu ot 28 deBpans 2022 roma Ne 51

B cooTBercTBUMM B COOTBETCTBUU MOANYHKTOM 16) myHkta 2 ctatbu 10-3 3akonHa
PecnyOnuku Kaszaxctan "O XUIMUIHBIX OTHOLIEHUSAX', akuMar pailoHa umeHu ["abuta
Mycpenosa CeBepo-Kazaxcranckoit oomactu [IOCTAHOBJISAET:

1. YtBepauts IlpaBuna mpenoctaBieHUs KOMMYHJIbHBIX YCIYT MO pailOHy UMEHH
["abuta MycpenoBa CeBepo-KazaxcTanckoi 00J1acTi COTIIACHO MPHIIOKEHHUIO K HACTOAIIEMY
ITOCTAHOBJICHUIO.

2. KoHTpob 32 UCHOJHEHUEM HACTOSIIIEr0 MOCTAHOBJIEHUS BO3JIOKUTh HA 3aMECTUTENS
akuma paiiona umenu ['abuta MycpenoBa CeBepo-Kazaxcranckoil 06actu, KypupyroIero
JTaHHYI0 cepy.

3. Hacrosiiiee nocTaHOBIEHUE BBOJUTCS B JEHCTBHUE MO HCTEUEHUU AECATU KAJICHAAPHBIX

JTHEH TOoCJIe IHS €ro MepBOro oPpuIMaIbHOro OMyoJIMKOBAHMUS.
AKnM paifoHa C. Myxamenues
IIpunoxenue
K TIOCTAHOBJICHHUIO aKMMaTa pailoHa

umenu ['abuta Mycpernosa
Cesepo-Kazaxcranckoii o6iactu

ot 28 ¢eppans 2022 roma Ne 51

IIpaBuia mpemocTaBiIeHnss KOMMYHAIBHEIX YCIYT IO paioHy mMmenu I'abnra Mycpenosa
CeBepo-Kazaxcranckoit obmacta

I'maBa 1. O6oiue monoXKeHH

1. Hacrosimue IlpaBuna npemoctaBieHHs KOMMYHAIIbHBIX yciuyr (nanee — I[IpaBuiia)
pa3paboTaHbl B COOTBETCTBUU MOANYHKTOM 16) myHkTa 1 crateu 10-3 3akona PecnyOnuku
Kazaxcran "O XWIHUIIHBIX OTHOILICHUSX", MPUKAa30M HU.0. MUHHCTpa UHAYCTPUU U
uHdpactpykrypHoro pazButus PK ot 29 ampens 2020 roma Ne 249 "OO6 yTBepxaeHUU
MepeyHsi KOMMYHaIbHBIX YCIYT U TUMOBBIX MPaBWII MPEIOCTABICHHUS] KOMMYHAJIBHBIX yCIyT"
Y YCTaHABIIUBAIOT MOPSAIOK, IPEAOCTABICHUS U OIJIAThl KOMMYHAJIbHBIX YCIIYT.

2. B nacrosimux [TpaBunax ucnonb3yroTcs CIEAYIOIIUE OCHOBHBIE TTOHSATHUSA:

1) TermocHaOXeHUE — NEATENBHOCTh 1O MPOU3BOJICTBY, MEepeaade, pacipeaeieHuIo
MPOIAKE MOTPEOUTENSIM TETIOBOM SHEPTUU U (W) TETUIOHOCUTEIIS;

2) BNEKTPOCHAOXKEHHE — JIESITeIbHOCTh MO MPOU3BOJCTBY, MEpeiaye M MPOJIaxKe
NOTPEOUTENSIM DIIEKTPUUYECKON SHEPTUH;



3) BoocHA0KEHNE — COBOKYITHOCTh MEPOTIPUSITHI, 00ECTIeYnBAIOIINX 3200, XpaHEHUE,
MOJArOTOBKY, MOJayy MW pachnpeieieHre BOJbl YEpPe3 CUCTEMbl BOJOCHAOXKEHUS
BOJIOTIOTPEOUTEIISIM;

4) BOJOOTBEIEHUE — COBOKYIHOCTb MEPONPUATHH, OOecreunBarouux coop,
TPAHCIOPTUPOBKY, OYHCTKY M OTBEJACHHE CTOYHBIX BOJ Yepe3 CHUCTEMBbl BOJOOTBEICHUS B
BOJIHBIC OOBEKTHI U (UJTK) Ha pesibed) MECTHOCTH;

5) razocHa0OeHue — IeATENbHOCTh B c(hepe MPOU3BOJICTBA, TPAHCHIOPTUPOBKH (TIEPEBO3KU
), XpaHEHUsI W pealn3allui TOBAPHOTO, CHKUKEHHOTO HE(PTIHOTO M (WMIU) CKIKEHHOTO
MPUPOIHOTO rasa;

6) TBepAbIe OBITOBBIE OTXO/IbI — KOMMYHAJIBHBIE OTXOIbI B TBEPI0H opme;

7) KOMMYHaJIbHbIE OTXOJbl — OTXOJIbI MOTpPeOIeHUsl, 00pa3yIONIMECs B HACEIEHHBIX
MyHKTaX, B TOM YHCJI€ B PE3yJIbTaTe >KU3HEICITCIHHOCTH UYEIIOBEKA, a TaK¥KE OTXOIbI
IPOU3BOJICTBA, OJIM3KKHE K HUM TI0 COCTaBYy M XapakTepy 0Opa30oBaHUS;

8) KOMMYHaJIbHBIE YCIIYT'H — YCIYTH, IPEAOCTABIISIEMbIE IOTPEOUTENIO, BKIFOUAIOLIUE
BOJIOCHA0XEHNE, BOJOOTBEICHNUE, Ta30CHA0XKEHNE, AEKTPOCHAOKEHNE, TeIJIOCHA0KEeHHeE,
cOop, BBIBO3, YTHIIM3AIIMS, IEpepabOTKa U 3aXOPOHEHUE TBEPIbIX OBITOBBIX OTXO/IOB;

9) mocraBIIMK — IOpUAUMYECKOE WM (U3NYECKOE JIMILO, HE3aBUCUMO OT (HOPMBI
COOCTBEHHOCTH, MPEJOCTABIAIONIEE MNOTPEOUTENIM KOMMYHAJbHBIE YCIYTH COTJIACHO
3aKJIFOUEHHOTO JIOTOBOPA;

10) moTpebutenp — (U3MYECKOE WIM HOPUIUYECKOE JIMI0, MOJb3YIOIIeecs WU
HaMEpPEeBAaIOIIeecs MOJIb30BaTHCS KOMMYHAIbHBIMU yCITyTaMu;

11) 0OBEKT KOHAOMUHUYMA — €IUHBIA UMYIIECTBEHHBIN KOMIUIEKC, COCTOSIIIUN U3
KBapTUP, HEKWIBIX TOMENICHUH, HAXOIAIMHUXCS B HWHIUBUIAyATbHOU (pa3aesbHOMN)
COOCTBEHHOCTH, U OOLIEro UMYILECTBA, KOTOPOE HE MOXKET HAXOAUTHCA B MHAUBUIyaIbHOM (
pa3nenbHON) COOCTBEHHOCTH W NPHUHAIJICKUT COOCTBEHHHUKAM KBApTHUP, HEXKHIIBIX
IIOMEIIICHU Ha MpaBe OOINel T0JeBOM COOCTBEHHOCTH, BKIIOUAsl €AWHBIA HEJICIIMMBII
3eMEJbHBIA YYacTOK TOJ MHOTOKBAapPTUPHBIM JKHIJIBIM JOMOM W (WUIM) TPHIOMOBOMU
3€MENbHBIN YYaCTOK;

12) obmiee UMyIIeCTBO 00BEKTAa KOHJIOMHHHYMA — 4acTH OOBEKTa KOHJAOMUHUYMA (
dacaapl, TOIBE3IbI, BECTUOOIHN, XOJUIbI, KOPUAOPHI, JIECTHUYHBIE MAPIIN U JECTHUYHBIC
TUTOMIAJIKU, JUQTHI, KPBIIIK, YepJlakKu, TEXHUYECKHE STaKH, MOIBaJbI, OOIIEIOMOBBIC
WHXEHEPHBIE CHCTEMBl U 00OpyAOBaHHE, aOOHEHTCKHE MOYTOBBIE SIIIUKH, 3€MEIbHBIN
Y4acTOK IO/ MHOTOKBAPTHPHBIM KUJIBIM JJOMOM U (MJIM) TIPUIOMOBOM 3€MEIbHBIM yUacTOK,
AJIEMEHTHI 0J1aroyCTpoMCTBa U APYroe UMYLIECTBO OOLIEro MOJIb30BaHUS), KpOME KBapTHUP,
HEXWJIBIX TIOMEIIEHUHN, HAXOAIINXCS B MHIUBUAYATbHOU (pa3aenbHOl) COOCTBEHHOCTH;

13) o0mieq0MOBbIE MH)KEHEPHBIE CHCTEMbl — CUCTEMBI XOJOAHOTO U TOPSYETro
BOJIOCHA0KEHHUS, BOJAOOTBEACHUS, TEIUIOCHAOXKEHUSA, Ta30CHA0KEHHS, dJIEKTPOCHAOKEHHUS,
IBIMOYAAJICHUS, TIOKaPHOUW CUTHAJIM3AIMN, BHYTPEHHETO MMPOTUBOMOXKAPHOTO BOAOIPOBO/IA,
KOHJIUITMOHUPOBAHUS, BEHTHISAINH, TEPMOPETYIISAIIUNA ¥ BaKYyMUPOBAHUS, HAXOISAIINECS B



MHOTOKBapTUPHOM JKHJIOM JIOME 3a MpeAeiaMH WJIM BHYTPH KBapTUPbI, HEXKHUIOTO
MOMEIIEHUS U 00CTYXKUBAIOIIKE JBE (IBa) U O0Jiee KBAPTUPHI, HEKUIIOTO MOMEILICHHUS;

14) oObext wuHDOpMaTH3amuu B cdepe JKUIHUIHBIX OTHOMICHUH W
KUJUIIHO-KOMMYHAJIBHOTO XO3SMCTBA — DJJEKTPOHHbIE WHGOPMAIIMOHHBIE PECYPCHI,
MH(QOPMAITMOHHBIE CUCTEMBI B C(Pepe KUITUIIHBIX OTHOIICHUN U KUIUIHO-KOMMYHAJIHLHOTO
XO35MCTBA;

15) cyOBeKT CepBUCHOUN NEATENbHOCTH — (PU3UUECKOE WM IOPUIUUYECKOE JUIIO,
OKa3bIBAIOIEE YCIYTH MO COACPKAHUIO OOIIEro MMyIlecTBa 0ObEeKTa KOHAOMHHUYMa Ha
OCHOBAHMH 3aKJIFOUEHHOTO JOTrOBOPA;

16) mpubop ydeTa — TEXHUYECKOE YCTPOMCTBO, MPEAHAZHAYEHHOE JIsI KOMMEPYECKOro
y4yeTa MHAUBUIYAIbHOTO M (WJK) OOILIEeTOMOBOTO MOTPEOJSECHUS] KOMMYHAIbHBIX YCIYT,
paspernieHHoe K MPUMEHEHUIO B MOPSAKE, OMPEISIIeMOM 3aKOHOATEIHCTBOM PecyOnuku
Kazaxcran;

17) ynoaHOMOYEHHBI OpraH — LEHTPAJIbHBI HCHOJIHUTEIBHBIA OpraH,
OCYIIECTBIISIONIUN PYKOBOJCTBO U MEXKOTPACIEBYIO KOOPJMHALMIO B chepe KUITUITHBIX
OTHOILIEHUN U KWIUITHO-KOMMYHAJIBHOTO XO3MCTBA;

18) mnmaTexHbI JOKYMEHT — JOKYMEHT (DJICKTPOHHAs cUeT-(pakTypa, CUET, U3BEIICHHE,
KBUTAHIUS, B TOM YHUCJIE B COCTABE €AMHOIO IUIATEKHOTO JOKYMEHTA, CUET-TIPEAYIIPEKACHHE
, UCKOBBIE TpeOOBaHUS, MPETEH3MS) COCTABICHHOE JUIsI OCYIICCTBICHHS OIUIATHl 3a
IpeAOoCTaBICHHbIE YCIyTru (TOBapbl, pabOTHl) MOCTABIIMKA, HA OCHOBAHUU KOTOPOTO
MIPOU3BOJIUTCS OIJIATA;

19) 6wsiTOBOC MOTpEOIEHUE — OTPEOICHNE KOMMYHIBHBIX YCIYT ISl OBITOBBIX HYXT
noTpeouTenen 0e3 ILelell HCIoJb30BaHUS B MNPEANPUHUMATEIBbCKON AEATEIbHOCTH H
JAJIbHEUIIIEN UX peaTu3aluu.

I'maBa 2. ITopsnok 1 yCIIOBHA NpeOOCTaBICHAS KOMMYHAJIBHBIX YCIYT

3. IlpenocraBieHne KOMMYHAJIbHBIX YCIYI IPOU3BOJMUTCS HAa OCHOBAaHWH JOTOBOPA,
3aKIIOYEHHOTO MEX]y MOCTABIIUKOM U MOTPEOUTEIEM W/WIM UHBIM JIMLIOM, I0BEPEHHBIM B
YCTaHOBJICHHOM 3aKOHOJATEIbCTBOM MOPSAIKE 3aKIH0YATh 10rOBOPA Ha Ka) bl BUJ YCIIYT.

[Topsiiok omiaTel 3a KOMMYHAJIbHBIE YCIYTH, IOTPEOJIECHHBIE HA COJIEPKAHUE OOILEro
MMYIIeCTBa 00BEKTAa KOHJOMUHUYMA PEIIAETCS] COOPAHHEM COOCTBEHHUKOB UMYILECTBA.

4. [lo KOMMYyHaJIbHBIM yCIyraM 4epe3 IPUCOEANHUTENbHYIO CETh MEXy TOTPEOUTENIEM U
MOCTaBUIMKOM KOMMYHAJIbHBIX YCIYT 3aKJIIOYAIOTCS MHAMBUAYAJIbHbIE U (MJIK) MyOJUYHBIE
JI0TOBOpa B COOTBETCTBUU C 3aKOHOJ1aTesIbcTBOM Pecy6nuku Kazaxcran.

C opranuzanusiMy, MpeAOCTABISIONIMMI KOMMYHAJIbHBIE YCIYTH 3aKJIIOYAOTCS JOTOBOPA
COTpYAHUYECTBA MEXIYy OOBEJUHEHHEM COOCTBEHHHMKOB MMYIIECTBA HJIM TPOCTHIM
TOBApUIIIECTBOM, WJIM YIIPABJISIIOIIUM MHOTOKBAPTUPHBIM KHJIBIM JJOMOM, UJTU YIPABJISIONICH
KOMIIaHUEH.



C cyObeKkTaMu CEpBUCHOW JIEATEIbHOCTH 3aKJIIOYAIOTCA JOTOBOPA COTPYJHUYECTBA C
00bEeIMHEHNEM COOCTBEHHUKOB HWMYILIECTBA MM IIPOCTHIM TOBApPUILIECTBOM, WU
YHPABISIOUUM MHOTOKBapTUPHBIM SKUIIBIM JOMOM, WK YIIPaBIISIIOIIEH KOMIAHUEH.

JloroBop Mexay MOCTaBUIMKOM U MOTPEOUTENIEM Ha MPEJOCTaBIEHNE KOMMYHAJIbHBIX
YCIAYyT HE MOXET NPOTUBOPEUYUTH JACHCTBYIOIIEMY 3aKOHOJATENbCTBY M CUHUTAETCS
3aKJIIOYEHHBIM Ha HEONPEJEJCHHBIM CPOK, €CIM MHOE HE NMPEAYyCMOTPEHO COIJIalIEHUEM
CTOpOH.

5. KommyHanbHble yCIyrd HPEeAOCTaBISIIOTCA B COOTBETCTBUHM C TPEeOOBaHUAMH,
NPEeIYCMOTPEHHBIMU  HAIlMOHAJIbHBIMU, roCyJapCTBEHHBIMU  CTaHJapTaMH,
CaHUTAPHO-3MUJEMUOJIOTMYECKUMU TPEOOBAHUSIMHU, TEXHUUECKUMHU perjiaMeHTaMu |
PEryIUpYIOTCSI HOPMATUBHBIMU MPABOBBIMU aKTaMHU B COOTBETCTBYIOIIUX cepax.

6. [loTpeOuTenbCcKkre CBOMCTBA U PEXKUM MPEJOCTABICHHS YCIYT:

1) TennocHaOXkeHUs1 — B COOTBETCTBUU C CAHUTAPHBIMM HOPMaMH, ONPEIEISIOIUMU
TEMIIEPATYpy BO3JyXa B KBAPTHUPAX, HEKUJIBIX NOMENIECHUSX,a TAKKE TeMIEpaTypHbIMU
rpauKaMu — KpyIrjIOCyTOUYHO B TE€YEHHE OTOIUTEIBHOTO CE30HA;

2) BAEKTPOCHAOXKEHHS — B COOTBETCTBUU KauyeCTBY DJIEKTPUUYECKOW 3HEPTHH,
YCTaHOBJIEHHBIM 3aKOHOJaTeslbcTBOM PecnyOnuku Kazaxcran — KpyriioCyTOYHO B TE€UEHHE
roja;

3) XO0JIOJHOTO U TOPSIYETO BOJOCHAOKEHHUS — B COOTBETCTBUHY KAa4eCTBY 110 1aBa€MOM BOJIbI
, YCTAaHOBJIEHHBIM 3aKOHOJaTenbcTBOM PecnyOnvku Ka3axcran, caHUTapHBIMU [TpaBUJIAMU U
roCyJapCTBEHHBIMU CTaHAAPTAMH — KPYTJIOCYTOYHO B TEUEHHE r0/1a;

4) razocHa0XeHUSI — B COOTBETCTBUU C TEXHUUYECKUMH TPEOOBaHUS, yCTAHOBICHHBIMU
3aKoHoAaTenbcTBOM PecnyOnuku Ka3axcTaH M B MOJHOM 00BEME, yCTAaHOBIECHHBIMU
JOTOBOPAMHY;

5) cOop M BBIBO3 TBEPAbIX OBITOBBIX OTXOJOB — B COOTBETCTBUHU C
CaHUTAPHO-3IUIEMUOJIOTMYECKUMU TPEOOBaHUIMHU 110 TpauKaM, yCTAaHOBICHHBIM MECTHBIM
MCITOJIHUTENbHBIM OPraHOM WJIU TI0 3aKJIIOYEHHBIM JI0rOBOpaM.

I'naga 3. IIopsok peryJaupoBaHHs IPOLECCa NOJB30BAHMS U PEJOCTABIEHH KOMMYHATBHBIX
ycmyr

7. llpeacenarens 00bEeAUHEHHUS] COOCTBEHHMKOB MMYLIECTBA WJIM JIOBEPEHHOE JULO
IPOCTOr0 TOBapHIlecTBa JIMOO YNPABIAIOMIUA MHOTOKBAPTUPHBIM KUJIBIM JOMOM WIIU
YOpaBJsoNias KOMIAHUS JJIs COJAEpKaHMs B HAJJIEKAIEM TEXHUYECKOM COCTOSHUM WU
o0ecrnieueHnn 0e30MacHOCTH OOIIETOMOBBIX MHKEHEPHBIX CUCTEM U 000pYAOBaHUMN, a TaKXKe
MpUOOPOB y4YeTa, SIBJISIOIUXCS OOIMM MMYIIECTBOM OOBEKTa KOHAOMHHUYMA, 3aKIII0YAET
JOTOBOPa ¢ CyOBEKTOM CEPBUCHOM ESTEIBHOCTH.

Ecnu noroBopa ¢ cyOBEKTOM CEPBUCHOM NEATEIBHOCTH OTCYTCTBYIOT, MpeACeaaTelb
00beIMHEHN COOCTBEHHUKOB UMYIIIECTBA WM JIOBEPEHHOE JIMIIO NMPOCTOr0 TOBAPHILECTBA
AM00 YNpaBIAOMNUA MHOTOKBAPTHUPHBIM JKUJIBIM JOMOM WJIM YIpaBisiolas KOMIAHUs



oOecreunBaeT cojJep)KaHhe B HaJJIeKallleM TEeXHUYECKOM COCTOSHUU M 0e30MacHOCTb
OOIIEIOMOBBIX MHXKEHEPHBIX CUCTEM, CUCTEM TEIUIONOTPEOIEHUs, a TAKKE OOIIETOMOBBIX
puOOPOB yueTa.

8. B cnyuasx, korna aboHeHTOM (IOTpeduTeneM) Mo JOTOBOPY IHEPTOCHAOKEHUS
BBICTYMAET IPaklaHH, UCIIOJIb3YIOLUI IHEPTUIO 1711 OBITOBOTO MOTPEOIEHUS, 00A3aHHOCTh
oOecrieuynBaTh HaJIJIeXKaIllee TEXHUUECKOE COCTOSIHUE U 0€30MaCHOCTh IHEPTrEeTUUECKUX CETEeM,
a Takke NpUOOpOB ydeTa MOTPEOJSIEHUS DPHEPTHM BO3JAraeTcss Ha 3HEProcHadk arollyro
OpraHU3alHtIo, €CJIM NHOE HE YCTAaHOBJICHO 3aKOHOJATEIIbHBIMU aKTAMHM.

9. Ilpeacenarens 00bEAUHEHHUS] COOCTBEHHUKOB MMYLIECTBA WJIM JIOBEPEHHOE JUIO
IPOCTOrO TOBAPUILECTBA, JUOO YIMPaBISIOUUNA MHOTOKBAPTUPHBIM KUJIBIM JOMOM HIIU
yIpaBJisionias KOMIIAHUs, a TakKe CyOBEKT CEpBUCHOU AESATENbHOCTH, 00ecneunBaromnui
coJiep>KaHue OOIIero MMyImecTsa 00beKTa KOHJOMHHHYMa Ha OCHOBAaHUHU 3aKIIIOUEHHOTO
JOTOBOpa 00ecrneunBatoT OECHPENsITCTBEHHBIN TIOCTYI MOCTaBIIMKA, €ro MPEeACTaBUTENeH K
0OIlIeIOMOBBIM HMHXEHEPHBIM CHUCTEMaM,K NpuUOOpaMm ydeTa, MecTaM pa3MELIeHHs U
CKJIaIUPOBAHUSI KOMMYHAJIbHBIX OTXOOB.

10. Hapnexaniee TEXHUYECKOE COCTOSIHUE, COOJIIOAEHUE CPOKOB MEKIIOBEPOYHOTO
MHTEpBala NMpUOOPOB yueTa, HKCIUTyaTallds U TeXHUKAa O€30MacCHOCTH MPHU IMOJIb30BAHUU
TpyOONPOBOJIAMU BOJIOCHAOKEHUS, AJIEKTPONPOBOJAKAMU, 3IEKTPUUECKUM 00OpYAOBaHUEM,
OBITOBBIMHU OaJIJIOHaMH, TA30TEXHUUYECKUM 000pyI0BaHUEM, TPUOOpPaMH yueTa HaXOASIIUXCS
HEMOCPEJCTBEHHO B JKUJIUILE, KBApTUPE M HEXKWIbIX IMOMEIICHUSAX oO0ecrneunBaeTcs
MOTPEOUTENEM.

11. TocymapcTBEeHHBIN KOHTPOJb 3a COOJIOJCHHEM TpeOOBaHUM Oe30MmacHOM
AKCILTyaTallMy Ta30M0TPEOIISIONINX CUCTEM U Ta30BOI0 000PYI0BaHHUS, OBITOBBIX OAJIJIOHOB U
00BEKTOB CHCTEM Ta30CHAa0XEHUS OBITOBBHIX U KOMMYHAJIbHO-OBITOBBIX MOTpeOuTenel B
npejaenax rpaHull HACEJIEHHOTO MyHKTa OCYIIECTBIIAETCS KOMMYHAJIbHBIM FOCYJapCTBEHHBIM
yupexzaeHueM "OTen apXuTeKTypbl, CTPOUTENBCTBA, )KHJINIHO-KOMMYHAJIBHOTO X035CTBA,
MAaCCAKUPCKOTO TPAHCIOPTa U aBTOMOOWIJIBHBIX JOPOT akumaTa pailoHa mMmenu ['abuta
Mycpenosa Ceepo-Kazaxcranckoil oomactu".

12. TloTpeduTento HeOOXOAMMO UMETh TPUOOPHI yUeTa, YCTAHOBICHHBIE B COOTBETCTBUU
¢ TpeOOBaHUsIMU JIEUCTBYIOIETO 3aKOoHO1aTeNbeTBa PecyOnuku Kazaxcran u obecnieunBath
JOCTYII TIOCTABIIIMKA WM €ro MpeAcTaBUTeNeH K mpudopam ydeta Jyisi MPOBEPKHU MPUOOPOB
yuera.

13. IlocraBuuk npuoOpeTaeT W yCTaHABIMBAET MOTpPeOUTENt0 mpubop yuera B
COOTBETCTBUU C JIOTOBOPOM, 3aKJIOUEHHBIM C MOTPEOUTENEM, 32 MCKIIOYEHUEM CIIy4yacB
NpUEMKU U BBOJA OOBEKTOB CTPOUTEILCTBA B JKCIUIyaTalHio, JUOO CaMOCTOSITEIbHOU
YCTaHOBKHU MOTPEOUTEEM.

14. Tlpencenarens oObeAMHEHUST COOCTBEHHUKOB MMYIIIECTBA WIIA JIOBEPEHHOE JIUIIO
IPOCTOr0 TOBAPHUILECTBA, JIUOO YMPABISIOMUNA MHOTOKBAPTUPHBIM KUJIBIM JTOMOM WIIH
YOPaBJISIOAs KOMIAHUSI OPTaHU30BBIBAET PA0OTHI M0 MOATOTOBKE 0O0BEKTa KOHJOMUHUYMA



K OTONMUTEIBHOMY CE30HY B COOTBETCTBHM C MNPABUJIAMH IOATOTOBKH M IPOBEICHUS
OTOINMUTENIBHOTO CE30HA, YTBEPKIEHHBIMU MECTHBIMH MPEJCTABUTEIbHBIMU OpPraHamMu B
COOTBETCTBUU C MOANMyHKOM 4-1) myHkra 1 crateu 6 3akona Pecnybnuku Kazaxcran "O
MECTHOM T'OCYJIapCTBEHHOM YIIpaBJIEHUHU U camoyIripaBieHuu B Pecriyonuke Kazaxcran".

15. Ilpencenarens oObeAMHEHUST COOCTBEHHUKOB MMYIIECTBA WJIA JIOBEPEHHOE JIUIIO
IPOCTOr0 TOBAPHUILECTBA, JIMOO YMPABISIOMUNA MHOTOKBAPTUPHBIM KUJIBIM JTOMOM WM
YOpaBJISAIOas KOMIAHUsI IPUHUMAET COOOIIEHHS NOTpeOuTenell cOOCTBEHHUKOB KBapTHP,
HEXHUJIBIX TOMENICHUN 0 (paKTe MPEeNOCTaBICHUS KOMMYHAIBHBIX YCIYT HEHAJUICKAIIETO
KauecTBa U (UJIM) ¢ EepepbIBaMU, OPraHU30BBIBAET U MPOBOJUT COBMECTHO C MOCTABIIMKOM
CBEPKY TaKoro (pakTac COCTaBJICHHEM COOTBETCTBYIOIIETO aKTa.

16. I'panuna pasnena 3KCIUTyaTallMOHHOW OTBETCTBEHHOCTH CTOPOH OIpPEAENSIETCS B
COOTBETCTBUU C JOTOBOPOM MEXAY MOCTAaBIIMKOM M NOTPEOUTEIEM Ha KaXKAbli BHJ
KOMMYHQJIBHBIX YCIIYT:

10 BOJOCHAOKEHUIO — MECTO pa3jiena AIEMEHTOB CUCTEM BOJIOCHA0KEHUS 10 MPU3HAKY
00s13aHHOCTEN (OTBETCTBEHHOCTH 3a MX JKCIUTyaTallMio0), YCTAaHABIMBAEMOE COTJIAIICHUEM
cTOpoH. [Ipy OTCYTCTBMM TakoOro corjaul€Hus TpaHMIla pazjiesla SKCIUTyaTallMOHHOU
OTBETCTBEHHOCTH yCTaHABIMBAETCS 110 TpaHUIIEe pa3/iena OallaHCOBOW MPUHAICKHOCTH.

['panuiieil pazaena dKCIUTyaTallMOHHON OTBETCTBEHHOCTH Ha 00BEKTaX KOHJOMUHUYMa
SABJISIFOTCSL:

0 BOJIOCHAOXXEHUIO — pa3NeIUTEeNbHbIA (iaHel mepBOW 3aJBUKKH Ha BBOJE
BOJIONIPOBO/IA B 3/1aHMH;

M0 TEIUIOCHA0KEHUIO — OMPENEIAeTCs M0 MEPBOMY pa3eiaUTeIbHOMY (DIIaHIly WU
CBApHOMY IIBY BXOJHBIX 3a/IBUKEK y3Jla yIOPaBJIEHUS CO CTOPOHBI MCTOYHHKA TEIIOBOU
SHEPIUY;

10 3JIEKTPOCHAOKEHHIO — 32 COAEpKaHUE, OOCTY)KMBAHUE U TEXHUYECKOE COCTOSHHE
ANEKTPOYyCTaHOBOK HanpsbkenueM 10 1000 B ycranaBnuBaeTcs:

1) mpu BO3AYIIHOM OTBETBJIECHUU — HA KOHTAKTaX MOAKIIOYEHUS MUTAIOIIEH JTUHUU Ha
IIPOXOJIHBIX MJIM KOHEYHBIX U30JISITOPAX, YCTAHOBJICHHBIX HA ONIOPE;

2) npu KabeJIbHOM BBOJIE — Ha OOJTOBBIX COCIMHEHUSX HAKOHEYHUKOB MUTAIOLIETO
ka0essl Ha BBOJE B 3JJaHUE.

17. B ciaydasix HEMCHOJHEHHS WJIM HEHAIJICKAIIEr0 MCIOJHEHUSI 00S3aTeNbCTB MO
JOTOBOPY IMOCTaBIIMK WJIM MOTPEOUTENb HECYT OTBETCTBEHHOCTh B COOTBETCTBUU C
rpaKJaHCKUM 3aKOHO1aTeahcTBOM Pecryonuku Kazaxcran.

18. B ciiyyae HacTymiieHUs OOCTOSITENBCTB HEMPEOIOJIUMON CUITbI (CTUXUIHOE OeCTBUE
WIM UHBIE OOCTOSATENhCTBA, KOTOPhIE HEBO3ZMOXKHO MPEAYCMOTPETh WM MPEAOTBPATUTD), a
TaK)kKe BOCHHBIX JEHCTBMM, 3a0aCTOBOK, HEUCIIOJIHEHUE WM HEHaJJIe)Kallee MCIOTHEHUE
YCJIOBHI JOrOBOpa MEKy NOCTABILIMKOM U MOTPEOUTETIEM PETYIUPYIOTCS B COOTBETCTBUU C
JIOTOBOPOM U TPaXkJTAHCKUM 3aKOHOJaTeNbcTBOM PecnyOnuku KazaxcraH.



19. OTBEeTCTBEHHOCTH 332 KOHPHUACHIIMAIBHOCT NMEPCOHAIBHBIX JAHHBIX O TIOTPEOUTEINSIX
BO3JIaraeTcsl B COOTBETCTBUU ¢ 3akoHOM PecnyOnuku Kazaxcran "O nepcoHanbHbIX JaHHBIX
U uX 3amure".

20. [TotpebuTens:

1) momyyaeT KOMMYyHaJIbHBIE YCIYI'M YCTaHOBJIEHHOI'O KayecTBa, O€30MaCHBIX ISl €r0
KU3HU U 3]I0POBbsI, HE MPUUYMHSIONINX BPE/la €ro UMYIIECTBY;

2) mojsy4aeT MHQOpPMAIIUIO O TIOPSJKE YCTaHOBJIECHUS IIeH (Tapu]oB) Ha yCIyru OT
COOTBETCTBYIOIUX T'OCYJAPCTBEHHBIX OPTraHOB, KOTOPHIE OCYIIECTBIISIOT KOHTPOJIb 3THUX
MOKa3aTeJIeH;

3) TpeOyeT OT mOCTaBIIMKA BO3MEIICHHUS B IOJHOM OO0OBeMe YOBITKOB M Bpeja,
MPUYMHEHHOTO >KW3HU, 3[0POBBI0 JUOO HMMYIIECTBY IO BHUHE IMOCTABIIMKA BCIEJICTBHE
HEJIOCTATKOB B MPEJOCTABICHUN KOMMYHAJIbHBIX YCIIYT, a4 TAKXK€ BO3MELIEHUS] MOPAJILHOTO
Bpeaa;

4) TpeOyeT OT MOCTaBIIMKA Mepepacyera Mo oriaTe yCJIyrd Mo CHa0XKEHUIO TEII0BOM
OSHEpPrueu, SIEKTPUUYECKON HHeprued W BOJOW W BO3MEUICHUS pealbHOTOo yIiepoa,
MPUYMHEHHOTO HEIOMOCTaBKOW MM MOCTABKOM HEKAYECTBEHHONM KOMMYHAJIbHOW yCIIyTH, B
COOTBETCTBHH C YCJIOBHUSIMH JIOTOBOPA;

5) ucnoyib3yeT dHEPrur0 U BOAY B HEOOXOIMMOM €My KOJIMYECTBE NMPHU YCIOBUHU
CBOEBPEMEHHOM OIUIaThl U HE MPEBBIIICHUS MOITHOCTH, Pa3pEUICHHON sl TPUCOEANHEHUS
M0 TEXHUYECKUM YCIIOBUSIM;

6) CMEHSIET YHEPrOCHA0KAIOIIYI0 OPraHU3ALMIO B IIOPSAKE YCTaHOBIEHHOM B IIpaBunax
OopraHu3al U QYHKIIMOHUPOBAHUS POZHUYHOTO PHIHKA AJIEKTPUUYECKON SHEPIUH, a TaKXKe
MPEOCTaBICHUS YCIYT HAa JAHHOM PBIHKE, YTBEPKJICHHBIX IPUKa30M MUHUCTpPA SHEPTETUKH
Pecnny6nuku Kazaxctan ot 20 ¢espans 2015 roga Ne 111, B Tom umcie myTeM mojaqu
3asBJI€HUA 4Yepe3 OO0BEeKThbl MHpOpMaTH3alMu B cepe >KWIMIIHBIX OTHOIIEHUUA H
KUITUITHO-KOMMYHAJIBHOTO X031 CTBA.

7) obecneuynBaeT OCTYI MpEICTaBUTENEH MOCTaBUIMKA ISl YCTPaHEHUs aBapuii,
IIPOBEPKHU NPUOOPOB yU€Ta, U CHATHUSA MTOKa3aHUI NpUOOPOB yUueTa U KOHTPOJIS;

8) mpu pazzieaTbHOM cOOpe KOMMYHAIIBHBIX OTXO0B, B 3aBUCUMOCTHU OT THIIa U COCTAaBa,
OCYLIECTBIISATh CKJIaJIUPOBAHUE B KOHTEHHEpax M APYrHe €MKOCTH, MPEAYCMOTPEHHBIE IS
OTIPEJICIICHHBIX BUIOB OTXO/IOB.

21. ITocTaBIuK:

1) ocyiecTBisieT KOHTPOIb MOTPEOICHHS U OILJIAThI 32 MPEOCTABICHHBIE KOMMYHATbHBIC
YCIIyTH;

2) exXeMeCSIYHO MPEABIBISET TUIATSKHBIN TOKYMEHT B OyMaKHOM WJIU DJIEKTPOHHOM BHUJIC
3a MOTpeOJEHHbIE YCIYTd MOTPEOUTENI0, B TOM YHUCIE Yepe3 TPEThbUX JIMI] Ha OCHOBAaHUU
3aKJIFOYEHHBIX JOTOBOPOB, 00BEKTHI MH(OpPMATH3alMKU B c(hepe >KWIHIIHBIX OTHOIIECHUN U
KWIHIIHO-KOMMYHAJIBHOTO X031 CTBA.



3) undopmupyer moTpeduTens o Tapudax Ha yCIyrd, YCIOBHUSX OIUIATHI, PEKUME
NPEAOCTAaBICHUS YCIYT, UX MOTPEOUTENbCKUX CBOWCTBAX, ajJpecar HOMepa TeleQOHOB
JTUCTIETYCPCKOM, aBapUUHO-AUCTIETICPCKON CITY>KOBI MOCTABITUKA, TyTEM MPEJOCTABICHUS
CBEJICHHMI Ha caliTe MmocTaBIIuka B ceTu MHTepHET b0 uepe3 00beKThl HHOpMATHU3AIUN B
chepe KIWINIIHBIX OTHOMICHUN ¥ KUJIUITHO-KOMMYHAITBHOTO XO3SHCTBAa JUOO Ha JOCKax
OOBSBIICHUH, PACIOJIOKEHHBIX B IMOMEIIEHUH MOCTAaBIIMKA B MECTE, JOCTYITHOM I BCEX
MOTpeoUTENeH;

4) mpenocrapisieT MHOOPMAIIMIO O MUIATEKHBIX JOKYMEHTaX, KauecTBEe U oObemax
MPEOCTABIAEMbIX KOMMYHAIBHBIX YCIYT €KEMECSIUYHO uepe3 00heKThl MHGOpPMATHU3AIlUU B
chepe OSKWIMIIHBIX OTHOMICHUHW U IKUJIUIIHO-KOMMYHAJIBHOTO XO3AMCTBa IS
LHEHTPAIN30BaHHOTO cOOpa, aHaidu3a W XpaHeHus, OOeCHeYeHHUs COXPAHHOCTU U
KOH(DUIACHITNATHHOCTH SJIEKTPOHHBIX WH()OPMAIIMOHHBIX PECYpPCOB B IENIX JAITbHEHIIETO
pa3MelleHuss Ha o0O0BeKkTax HHpoOpMaTH3alMU B cdepe >KUIMIIHBIX OTHOIICHUU W
KUITUITHO-KOMMYHAJILHOTO XO3SIIICTBA;

5) 3akiroyaeT ¢ moTpeduTesieM WHIMBHUAYyalbHbIC U (WJIM) MyOJMYHbBIE JIOTOBOpA Ha
KXl BUJ MPEAOCTABISIEMbIX KOMMYHAJIbHBIX YCIYT B COOTBETCTBUM C JIEUCTBYIOIIUM
3aKoHOJaTeNhCTBOM Pecnybnuku Kazaxcraw;

6) MpenocTaBiseT MOTPEOUTENI0 KOMMYHAIbHBIE YCIYTH, COOTBETCTBYIOIIHE
HallMOHAJIbHBIM, TOCYJIapCTBEHHBIM CTaHAapTaM, CaHUTAPHO-3MUIAEMHOJIIOTHYECKUM
TpeOOBAHMSIM, TEXHUYECKUM PErJIAMEHTAMU U HOPMATUBHBIM IPABOBBIM aKTaM;

7) B TeUeHHE TpeX KAJICHAAPHBIX THEW CO JHS TOJAYd 3asBICHUS MOTPEOHUTEIEM O
CHIKEHHMH KauyecTBa yCIIYTH [IPUHATH BCE MEPHI 10 BOCCTAHOBJIEHUIO Ka4€CTBA U BBITIOJIHUTH
repepacyer;

8) HE OTKa3bIBaeT B MPEAOCTABICHHMM KOMMYHAJbHBIX YCIYT WM OTPAHUYUBAET
MOTPEOUTEIS B TTOTYUYSHUH KOMMYHAJIBHBIX YCIIYT TI0 MPUYUHAM HEBBITIOTHEHUS TpeOOBaHMI
JIPYTUMU TTOTPEOUTEISIMH, a TAKXKE IO MPUYNHAM, HE TTPETYCMOTPEHHBIX 3aKOHOATEIHCTBOM
PecnyOnuku KazaxcraHn;

9) He B3UMaET ¢ MOTPEOUTENS JOMOJHUTEIBHYIO TJIaTy 3a SHEPTHUIO U BOAY, OTIYIIEHHYIO
C TIOBBIIIEHHBIMU MTApaMETPaAMH.

I'naBa 4. ITopsok pacdera U OIUIATHl KOMMYHAIHHBIX YCIIYT

22. IloTrpebutenb MpOM3BOAUT OIUIATy 32 KOMMYHAJIbHBIE YCIYTH MO TJIATEKHBIM
JIOKYMEHTaM, BBIITMCAHHBIM MTOCTABIIUKOM.

23. Ilpuem mnaTexei 3a KOMMYHAIIbHBIE YCIYTH OCYHIECTBISIOTCS Yepe3 COOCTBEHHbBIE
KacChl MOCTABIIUKOB U (Mju) OaHKM BTOPOTO YPOBHS M OpPraHU3alMH, OCYIIECTBISIONINE
OT/ENIbHBIC BUJIBI OAHKOBCKUX OTEpaIuidi, MHTEPHET-PECYpChl WM TEPMHUHAIBI, a TMpHU
HEO0OXO0IMMOCTHU — Yepe3 TIATSKHBIX areHTOB U (MJIK) TUIaTS)KHbIC OpraHu3aIuy.

24. Cpoku omiaThl 32 KOMMYHaJIbHbIE YCIIYTU OMPEAEISIOTCS 3aKOHOAATENHCTBOM WU
JIOTOBOPOM MEXIY MOTPEOUTENEM U MOCTABIIUKOM.



25. CHsiTHe ToKa3aHui NMPUOOPOB ydeTa MPOU3BOJAUTCS €KEMECIYHO TTOCTABIINKOM WITU
€ro IMpeACTaBUTENIEM IMpPU NPEAbSIBICHUU CIIYKEOHOro yJOCTOBEpeHHs, U0 uepe3
YCTPOMCTBA JUCTAHIIMOHHOM Mepeaayr TaHHbIX.

26. llepenaua mokazaHuii mpuOOpPOB ydeTa MOTPEOUTENEM OCYILECTBISIETCS
CaMOCTOSITEIBHO B COOTBETCTBUU C YCJOBHUSMHM 3aKJIIOUEHHOT'O JIOrOBOpA, a TAKXKE 4Yepe3
JUYHBIA KaOUHET noTpedutenst o0beKkTa MHPpopMaTU3aluu B chepe KUIUIIHBIX OTHOIICHUN
1 KUIUIIHO-KOMMYHAJIBHOTO X0351CTBA, MOOMIBHOE PHIIOKEHUE UM UHTEPHET CTPAHUILIBI
o0bekTa nHpopMaTH3aKMK B chepe KUIUITHBIX OTHOIICHUN U KUJIHIIHO-KOMMYHAJIbHOTO
X03SIICTBA B COOTBETCTBMM C TNpaBWiIaMH (OpMUpPOBaHUS, OOpabOTKH, a Takxke
[EHTPAIN30BAHHOTO cOOpa W XpaHeHHs] HHGOPMAIMU B JJIEKTPOHHON (hOpMeE, B TOM YHUCIIE
(GyHKIIMOHUMPOBaHUS OOBEKTOB MH(MOpMaTH3alMU B cdepe >KWIMIIHBIX OTHOIICHUH H
KUJUIIHO-KOMMYHAJIBHOTO XO3SIUCTBA, YTBEPKIAEMOTO YIOIHOMOYEHHBIM OpPraHOM B
cooTBEeTCTBUU C TOANyHKTOM 10-24) ctatbu 10-2 3akona Pecny6nuku Kazaxcran "O
JKIJIAIIHBIX OTHONIEHUSX .

27. O6beM TOTPEOJEHHBIX YCIYT MO SJEKTPOCHAOKEHUIO, TEIIOCHAOXKEHUIO,
BOJIOCHAOXKEHHUIO TOTPEOJICHHBIX, Ha COJEpXKaHue oOIlero HuMyIIecTBa OOBEKTa
KOHJJOMUHHUYMa, OTIPEeIIIeTCs] HA OCHOBAHUH TTOKa3aHWM OO IOMOBBIX MPUOOPOB yUeTa, a
IpU UX BPEMEHHOM OTCYTCTBHM — MO YCTAHOBJIEHHOW MOIIHOCTH JUOO MO HOpMam
MOTPeOJICHNs], YTBEP)KIaeMbIM MECTHBIM HCIIOJHUTEIBHBIM OPTaHOM B COOTBETCTBUU C
noanyHkoMm 34) myHkta 1 crateu 27 3akoHa Pecny6muku Kazaxcran "O mecTHOM
rocyapCTBEHHOM YIIPABJICHUH U caMoymnpaBiieHnd B PecyOnnke Kazaxcran".

28. Ilpu yctaHoBke 0O0IeAOMOBBIX MPUOOPOB yuyeTa HE Ha TpaHHIE pasjeia
AKCILTyaTallMOHHON OTBETCTBEHHOCTH CTOPOH, OTEPU HA YYaCTKE CETU OT I'PaHHULIbI pa3zesna
70 MeCTa YCTaHOBKHM IPHOOPOB yueTa OTHOCSTCS Ha JOTOBOPHOM OCHOBE BJaJEJbIly, Ha
OaslaHce KOTOPOIo HaXOJIUTCS YKa3aHHBIA y4aCTOK CETH.

29. Bonpoc omiaTel KOMMYHaJbHBIX YCIyT 3a cOJep:KaHue OOIIero MMYIIecTBa
MHOTOKBApTHUPHOTO JKMJIOTO JIOMa dYepe3 Mpeacenarens 0oO0beAMHEHUsS COOCTBEHHUKOB
MMYIIECTBA WJIM JOBEPEHHOrO JIMIAa IMPOCTOr0 TOBAPHUILECTBA JIMOO YHPABISAIOLIETO
MHOTOKBapTUPHBIM SKWJIBIM JOMOM WM YOPaBISIOMEH KOMIAHUEH WU HanpaMylo
MOCTaBUIMKY KOMMYHAJIBHBIX YCIIyI' IPUHUMAETCS Ha cOOpaHUU COOCTBEHHUKOB KBapTHP,
HEXHUIIBIX TIOMEIIECHUH.

30. Bce criopHble BOIPOCHI MEXAY MOCTAaBIIMKOM W MOTPEeOUTENEeM, peIlalTcs B
YCTaHOBJICHHOM 3aKOHOJATEIbCTBOM MOPSIKE.

I'maBa 5. ITopsamok pa3pemenns pa3HOIIaCHH

31. Bpems mnpekpallleHUs] TPEIOCTaBICHUS KOMMYHAJIBHBIX YCIYr, a TakKXe
HECOOTBETCTBUS WX KauecTBa TpeOOBaHUSAM, MPEIYCMOTPEHHBIMU HAIIMOHAIBHBIMU
CTaHJapTaMU, CAHUTAPHO-ITHUIEMHAOJIOTHIECKUM TPEOOBAHUSAM U TEXHUYECKUM PErIaMeHTaM
C OTMETKOIl 0 BpeMeHHu (JaTe, yace) yKa3blBaeTCAd B JKypHaJe IUCIETUYEPCKOM CIy>KObI



MOCTaBIIMKa C TOCJIENyIoIEeH OTMETKOM O BpeMeHH (nare, 4yace) BO300HOBIICHUS
KOMMYHaJIbHBIX YCIYTH HaJ[JIEKAILEr0 KauecTBa.

32. Ilpn HemoJly4eHHH KOMMYHAJIBHBIX YCHYT, MOJYYEHUU KOMMYHAJIBHBIX YCIyT
HEHaJIJIekKAIIero KauecTBa WJIM HE B IMOJHOM OOBbEME MOTPEOUTENh HU3BEIIAET 00 ATOM
MOCTaBIMKA JTUYHO (3asBKON) WM 3JIEKTPOHHO, MOCPEICTBOM 0OBEKTOB MH(OpPMATHU3AINH B
cepe KUINIIHBIX OTHOIIEHUN U JKUIIUIIHO-KOMMYHAJIBHOTO X034HCTBa JIMO0 YCTHO 4Yepes3
CTPYKTYpHBIE MOJpa3JEIeHUs] IOCTaBLUIMKA [0 B3aUMOAECHCTBUIO C MOTpPEOUTENIEM C
00s13aTeNIbHBIM YKa3aHWEM BpPEMEHH, JaThl ee nepefaud u (aMuiIuu JiMla, neperaBiiero/
MIPUHSBILETO 3asBKy. B HM3BelieHnMM yka3bIBaeTcs: BpeMsl Hayajna yXyJUIeHUs KayecTBa (
OTCYTCTBHS) KOMMYHAJIbHBIX YCIIYT, XapaKTep YXyAUIEHUS U HEOOXOJAUMOCTh MPUCYTCTBUS
MpeACTaBUTEN MOCTaBUIMKA (€CIM yXyIIIeHUE KayecTBa KOMMYHAJBHBIX YCIYyT WU €€
MpeKpalieHre MOCTABIIUKOM B XKypHalie He 3a()UKCUPOBAHO).

[Tpu nmuuHOM OOpalleHNuU OTPEOUTENS Ha KOMMU 3asBJICHUSI B MOMEHT PETUCTPALUU €€
MOCTYIUIEHUS] MPOCTABJISIOTCS PErMCTPALlMOHHBIM HOMEp, JaTa M BpeMs MOJayu 3asBKH,
POCIIUCH NPUHSABILETO €€ MPEACTABUTENS OCTABLINKA.

[TocTaBuMK cBepsieT OTMETKH B XypHaie 00 OTKJIOHEHHH KayecTBa (MEpEpPHIB)
KOMMYHAJIBHBIX YCIYT OT HOPMBI, YKa3aHHOMH B 3asiBKe (TesneoHorpaMme), U pu OTCYTCTBUH
Pa3HOIIIaCUi BBIMIOJIHSIET MepepacyeT CTOMMOCTH KOMMYHAIIbHBIX YCIYT B COOTBETCTBUU C €€
(haKTHYEeCKUM TIOTPEOIICHUEM.

33. [Ipu oTka3e MoCTaBIIMKA YJOCTOBEPUTH (PAKT HE IMPETOCTABICHUS KOMMYHaJIbHBIX
YCIIYT WIH MPEIOCTaBICHUSI KOMMYHAJIBHBIX yCIyT HU3KOTO KauyecTBa MOTpPeOUTENb BIIpaBe
COCTaBUTh aKT U MMCbMEHHOE 3asIBJICHUE, /1€ YKa3bIBACTCS:

1) Bpems Hayana OTKa3a B KOMMYHAJIbHBIX yCIyrax (OTKJIFOUEHHS )TN HEKa4YeCTBEHHOM
€€ MOCTaBKU;

2) xapakTep yXyIIIeHUs] KaYeCTBA KOMMYHAJIbHBIX YCIYT;

3) BpeMsi o/1auu 3asiBKU U €€ PErucCTPalMOHHBIN HOMED (I10 KypHAITy TOCTABIIIHUKA);

4) BpeMsi BOCCTAaHOBJICHUSI KOMMYHAJIbHBIX YCIyT (HOpMaJIM3alliK €€ KauecTBa);

5) nepuo oTcyTCTBUA (YXYALICHHS KAYECTBA) KOMMYHAJIBHBIX YCIYT.

AKT NOANMCHIBAETCS MOTPEOUTENEM U APYTUMHU 3aMHTEPECOBAHHBIMY JIMIIAMU B COCTaBE
HE MEHEE JIBYX YE€JIOBEK, B TOM YHCIIE: YWIEHOM COBETa JI0Ma, MpeJiceaTeNeM 00beTMHEHUS
COOCTBEHHUKOB HMYIIECTBA MWJIM JOBEPEHHBIM JHUIOM IPOCTOrO TOBAPHUIIECTBA JHOO
YOPaBJISIOIMIMM MHOTOKBAPTUPHBIM KUJIBIM JOMOM WM YHOPABISIOENH KOMIAHUEH, WIH
IBYMsS HE3aBUCHMBIMHU CBUJIETEIIMU W HaIpaBJSIETCs NOCTaBIIMKY. B cimydyae He
yperyJIupoBaHus Cropa Mo COrjJacoOBaHUIO CTOPOH, MOTPEOUTENIb UMEET IPABO OOPATUTHCS B
CyI.

34. Hapymienus, TONyLIEHHbIE TOTPEOUTENEM IPU IOJIB30BAHUU KOMMYHaJIbHBIMU
ycayramu, OQOpPMISIOTCA JABYCTOPOHHHM aKTOM HPEACTAaBUTENEH NOCTaBIIMKA U
HOTpeOUTeNs B IBYX SK3EMILIsIpax, OJUH U3 KOTOPBIX BpydaeTcsi HOTPEOUTENIO.



AKT cuuTaeTcsi ICMCTBUTEIBHBIM U MPU OTKAa3€ MOTPEOUTENS OT MOAMUCH, HO TIPHU
yciaoBuru O(OPMJICHUS €ro KOMHCCHUEH W3 HE MEHEE TpPeX YEJIOBEK: MPEJACTaBUTEIISIMHU
MOCTABIIMKA, COBETA JIOMa | TIpeiceiaTeseM 00beIMHEeHUsI COOCTBEHHIKOB UMYIIECTBA HIIN
JOBEPEHHBIM JIMIIOM TPOCTOr0 TOBAPHINECTBA JIMOO YIPABJISIOIMIMM MHOTOKBAPTUPHBIM
KUJIBIM JJOMOM WJIU TIPEJICTABUTEIIEM YTIPABIISIONICH KOMITAHUCH.

35. Ha ocHOBaHHMH aKTa MOCTABIIHUK OMpPEICISET KOJUISCTBO HEAOYITCHHON SHEPTHH,
BOJIbI U ra3a HapaBiisieT MOTPEOUTEN0 JOCYIEOHYIO MTPETEH3UI0 ¢ 000OCHOBAHUEM CYMMBbI
JOTLIaTHI.

B cnyuae He yperynupoBaHus criopa MO COTIIACOBAHHUIO CTOPOH IO UCTEUEHUU TPUIIATH
KaJICHJApPHBIX JHEH MOCTaBIIMK MEepeaaeT MCK B CyJ O B3BICKAHMU C TOTpPEOUTENS
MIPEABSBICHHONW CyMMBI.

T'maBa 6. 3aKIIO9MTEIIHFHEIE TOJIOXKECHUS

36. Bonpockl B cepe NpeaoCTaBIeHUs] KOMMYHAIBHBIX YCIYTI HE YPETryJIHUpOBaHHBIE
HacToAmuMu [IpaBunamu, peryaupyoTcs HHBIMUA 3aKOHOAATENbHBIMH akTamMu PecryOnuku
Ka3zaxcraH.

Kpome nacrosmux IlpaBun mocTaBmIUKKM M MOTPEOUTENH PYKOBOICTBYIOTCS
HOPMAaTUBHBIMH JIOKYMEHTaMH, HOPMAaTUBHBIMU [IPAaBOBBIMU aKTaMH B 00JIACTH YHEPTETUKH,
TEIJI0-, BOJOCHA0XKEHUs, ra3ocHa0keHusi, cOopa, BbIBO3a, YTUJIM3AIUHU, NMEpepadOTKU U
3aXOpPOHEHHUS TBEPABIX OBITOBBIX OTXO/IOB.
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