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OO0 yTBep>KIeHHH MPaBIJI PEOCTABICHHA KOMMYHAIBHBIX YCIYT B JKaKCEIHCKOM paioHe

[TocTanoBnenne akumara JKakChIHCKOTO paiioHa AKMOJIMHCKOM oOmactu oT 24 aBrycra 2023
roga Ne a-7/152
B cootBerctBuu ¢ moamyHktoM 16) mynkrta 2 ctathu 10-3 3akona PecmyGiuku

Kazaxcran "O sxunuiiabix oTHomeHusx" akumar JKakceiHckoro paiiona [IOCTAHOBJIAET:

1. YTBepauts IIpaBuiia npenocraBineHuss KOMMYHAJIBHBIX YCIyT B ZKaKCBIHCKOM parioHe
COTJIACHO MPUJIOKEHUIO K HACTOSIIIEMY MOCTAHOBJIEHUIO.

2. KOHTpOoib 32 HCTIOJIHEHUEM HACTOSIIIETO OCTAHOBJIEHUS BO3JIOKUTHh HA 3aMECTUTENS
akuMma JKakceiHckoro parioHa Kacenosa b.X.

3. Hacrosiiee moctaHOBJI€HUE BBOAUTCS B ACHCTBUE MO UCTEUEHUU JECITH KaJleHAAPHBIX
JHEH Mmociie AHs ero MepBoro 0(UIHAIBHOTO OITyOIUKOBAHUS.

AKknM paifoHa A.Kanpannna

YTBepKIIeHbI IOCTAHOBJIEHUEM
aknmara JKakchIHCKOTO pailoHa
ot 24 aprycra 2023 rona
Ne a-7/152

IIpaBuna mpemocTaBiIeHHA KOMMYHAIBHBIX yCIyT B JKakCHIHCKOM paiioHe
I'maa 1. O6mme nonoxeHus

1. Hactostmue I[1paBuna npegocTaBiaeHruss KOMMYHaIbHBIX YCIyT B JKakChIHCKOM paiioHe (
nanee — IIpaBuia) pazpaboTaHbl B COOTBETCTBUU C MOANYHKTOM 16) myHkTa 2ctathu 10-3
3akona PecnyOnuku Kazaxcrtan "O KUIUIIHBIX OTHOLIEHUSX" U YCTaHABIUBAIOT MOPSIOK,
MPEOCTABICHUS U OIJIAThl KOMMYHAJbHBIX YCITYT.

2. B nacrosmux [IpaBuiiax uCHONb3YIOTCS CIEIYIONTNE OCHOBHBIE TTOHSITHS:

1) TemocHabxeHue — EATEeNbHOCTh 1O MPOU3BOJICTBY, NEepeaaye, pacupeiaeeHUIo 1
MPOJIaXKe MOTPEOUTENAM TETIJIOBOM SHEPTUH U (MJIH) TETITIOHOCUTEIIS;
2) pNEeKTpOCHAOKEHUE — NESITEIbHOCTh MO MPOU3BOJACTBY, MEpeade U MPOJaxe
MOTPEOUTENSAM IIIEKTPUUECKON YHEPTUH;

3) BOJI0OCHA0KEHNE — COBOKYITHOCTh MEPOIIPUSATUM, 00ECTICUNBAIOIINX 3200, XpaHEHHE,
NOATOTOBKY, MOJa4y U pachpeleseHue BOJAbBl 4Yepe3 CHUCTEMBbl BOJOCHAOXKEHUs
BOJIONIOTPEOUTENSIM;

4) BOJIOOTBEIEHUE — COBOKYIHOCTb MEPONPUATHH, oOecmeuuBaromux coop,
TPAHCHOPTUPOBKY, OYUCTKY U OTBEJECHHE CTOYHBIX BOJl YE€pE3 CHUCTEMBI BOJOOTBEACHUS B
BOJHbIE OOBEKTHI U (WJIN) HA pesibe) MECTHOCTH;



5) razocHabkeHue — AesITeNIbHOCTD B c(hepe MPOU3BOACTBA, TPAHCIIOPTUPOBKH (IIEPEBO3KU
), XpaHEHHUs] U peau3alUd TOBAPHOIO, CHKUKEHHOIO HEPTIHOTO M (WMIU) CHKUKEHHOTO
IIPUPOIHOTO rasa;

6) TBepAble OBITOBBIE OTXO/Ibl — KOMMYHAJIbHBIE OTXOIbI B TBEPI0M Popme;

7) KOMMYHQJIBHbIE OTXOJbl — OTXOJIbI MOTPEOIeHUs, 00pPa3yIOIIMECS B HACEIEHHBIX
NyHKTaX, B TOM YHCJIE B PE3YyJbTaTe >KU3HEJACATCIHLHOCTH YEJIOBEKA, a TAKXKE OTXO/IbI
MPOU3BOJICTBA, OJIM3KHE K HUM II0 COCTaBY M XapakTepy 0Opa3oBaHUS;

8) KOMMYHAaJIbHbIE YCIYTH — YCIIyTH, IPEAOCTaBIsIEMbIE TOTPEOUTENIO, BKIIOYAIOINE
BOJIOCHA0XKEHHE, BOJAOOTBEACHUE, ra30CHA0KEHNE, IEKTPOCHAOKEHUE, TEINIOCHA0KEHHE,
cOop, BBIBO3, YTUIU3alUA, NepepaboTKa U 3aXOPOHEHHUE TBEPIBIX OBITOBBIX OTXOJOB, AJIS
oOecrieyeHus: 6e30NacHbIX U KOM(MOPTHBIX YCIOBUHN MpOXKUBaHUA (TpeObIBAHUS );

9) moCTaBIMIMK — IOPUANYECKOE WU (PU3UUECKOE JIUIO, HE3aBHCUMO OT (HOPMBI
COOCTBEHHOCTH, MPEIOCTABIAIONIEE MOTPEOUTENIM KOMMYHAJbHBIE YCIYTH COTJACHO
3aKJIFOYEHHOTO JIOTOBOPA;

10) morpebutenp — (HU3NUECKOE WM HOPUIAUYECKOE JIMI0, MOJB3YIOIIee WU
HaMepeBarolleecs Mojib30BaThCs KOMMYHAJIbHBIMU YCIyTaMu;

11) 0OBEKT KOHAOMUHUYMA — €IUHBIA UMYIIECTBEHHBIN KOMIUJIEKC, COCTOSIIUN U3
KBAapTUP, HEXKWIbIX MOMEUIEHUH, HaXOIAIIMXCS B HWHIUBUAYaIbHOU (pa3aesbHOMN)
COOCTBEHHOCTH, U OOIIET0 UMYILIECTBA, KOTOPOE HE MOXKET HAXOAUTHCA B MHAUBHUIYAIbHOM (
pa3ienbHOM) COOCTBEHHOCTH M MNPUHAICKUT COOCTBEHHUKAM KBApTUDP, HEKHUIIBIX
MOMEIIEHU Ha TIpaBe OOIIeH M0JeBON COOCTBEHHOCTH, BKJIIOUYAs CIWHBIA HEIETUMBIN
3eMENbHBI YYacTOK MOJ MHOTOKBAapTUPHBIM >KHIIBIM JOMOM U (HJIM) TPUIOMOBOM
3€MENbHBIN yYaCTOK;

12) olmiee uMyIecTBO 00bEKTa KOHJIOMUHHYMa — YaCTU 00BEKTa KOHJOMUHUYMA (
(dacanpl, MObE3/1bl, BECTUOIOIIN, XOJUIbI, KOPUIOPHI, JECTHUYHBIE MapIld U JECTHUUYHBIC
IUIOINAJKU, JUQTHI, KPBIHK, YepAaKkd, TEXHUYECKHE 3Ta)H, MOJBajbl, OOLIEIOMOBbBIE
WH)XEHEPHbIE CHCTEMBI U O00OpYyJOBaHHE, A0OHEHTCKUE IOYTOBBIE AIIUKH, 3€MEIbHbIN
Y4acCTOK 1Ol MHOTOKBapPTHPHBIM JKUJIBIM JOMOM M (MJIM) IPUIOMOBOM 3€MENbHBIM y4acTOK,
AJIEMEHTHI 0J1aroyCTpoMCTBA U JPYroe UMYLIECTBO OOLIETro MOJIb30BaHUSA), KpOME KBapTHUP,
HEXWIbIX OMEIEHUH, HaXOAAINXCS B MHIUBUAYaIbHOU (pa3aenbHO) COOCTBEHHOCTH;

13) o6mieoMOBbIE WH)KEHEPHBIE CHCTEMBl — CUCTEMBI XOJOJIHOTO U TOPSYEro
BOJIOCHA0KEHHUSI, BOJIOOTBEACHUS, TEIUIOCHA0KEHUS, Ta30CHAOKEHUS, SIIEKTPOCHAOKEHUS,
IBIMOYJAJIEHUS, IOKAPHOW CUTHAJIN3ALMN, BHYTPEHHETO MIPOTHBOINOKAPHOTO BOAOIIPOBO/IA,
IPY30BbIX M NACCAXKUPCKUX JIUPTOB (MOJHEMHUKOB), MyCOPOYIaJI€HUS, KOHIUIIUMOHUPOBAHUS
, BEHTWISILUU, TEPMOPETYISIIUM U BaKyyMHPOBaHHMs, HAXOJALIMECS B MHOTOKBapTHPHOM
KUJIOM JIOM€ 3a TMpeAejaMd WIM BHYTPU KBAapTUPBI, HEXKUIJIOTO MOMEIICHUS U
oOcTyKHUBaroIIye I8¢ (J1Ba) U 0ojiee KBAPTUPHI, HEXKUIIOTO TTOMEIICHHUS,

14) oObext uHDoOpMaTuzamuu B cdepe SKUIHUIHBIX OTHOLIEHUH W
KUITUITHO-KOMMYHAQJIBHOTO XO35IUCTBA — DJJIEKTPOHHBIE HH(MOPMALMOHHBIE PECYPCHI,



MH(GOPMaLIMOHHBIE CUCTEMBI B cpepe KUIUIIHBIX OTHOIIEHUHN U JKUIUIIHO-KOMMYHaJIbHOTO
XO035MCTBA;

15) cyOBEKT CEepBHCHOHN NEATECIBHOCTH — (U3WUYECKOE WM IOPUIAYECKOE JIHUIIO,
OKa3bIBAIOIIEE YCIYTd MO COAEPKAHUIO OOIIEro MMyIlecTBa 0ObEeKTa KOHAOMHHUYMa Ha
OCHOBAHUH 3aKJIFOYEHHOI'0 JOTOBOPA;

16) npubop ydera — TEXHUYECKOE YCTPOMCTBO, MPEAHA3HAUYCHHOE IJII KOMMEPYECKOT0
y4yeTa MHAUBUIYAIbHOTO M (WJIK) OOLIETOMOBOTO MOTPEOJEHHUS] KOMMYHAIbHBIX YCIYT,
pa3pelieHHOe K MPUMEHEHUIO B MOPSJIKE, ONpeAeseMOM 3aKOHOAaTelbCcTBOM PecryOnuku
Kazaxcran;

17) ymnoJiHOMOYEHHBIM OpPraH — LEHTPaJbHbIM HCHOJHUTEIbHBIA OpTaH,
OCYILECTBIISIIOUIUN PYKOBOJACTBO M MEXOTPACIEBYIO KOOPJMHALMIO B chepe KUIUITHBIX
OTHOUIIEHUN U KUIUIIHO-KOMMYHAIIBHOTO XO35I1CTBA;

18) mnaTexHbI JOKYMEHT — JOKYMEHT (AJIEKTPOHHAs cUeT-(paKkTypa, CUET, U3BEIICHHE,
KBUTAHIIMS, B TOM YHCJIE B COCTABE €MHOTO IIATEKHOIO TOKYMEHTA, CYET-NIPEAYTIPEKICHHAE
, UCKOBBbIE TpeOOBaHMS, MPETEH3MUS) COCTABJIECHHOE JJIsi OCYIIECTBICHHS OIUIAThl 3a
MpPEJOCTaBICHHbIE YCIyrd (TOBapbl, padOThl) MOCTABIIMKA, HA OCHOBAHUU KOTOPOIO
IIPOU3BOAMTCS OILJIATa;

19) ObITOBOE MOTpEOIICHHE — MOTPEOICHNE KOMMYHAIBHBIX YCIYT JUIsl OBITOBBIX HYK]T
noTpeduTeneit 0e3 Ielel HWCIONb30BaHUS B MPEANPUHUMATEIHCKON JEATEIbHOCTH H
JaJbHENIIEN UX peali3alni.

I'maBa 2. ITopsok B yCIIOBASA OPENOCTaBICHAS KOMMYHAJIBHBIX YCIYT

3. IIpenocraBieHne KOMMYHaJIbHBIX YCIYT MPOU3BOJAUTCS HA OCHOBAaHWH JOTOBODA,
3aKJIFOUEHHOTO MEXY MOCTABIIUKOM U MOTPEOUTENEM U/WUIM UHBIM JIUIIOM, IOBEPEHHBIM B
YCTaHOBJIEHHOM 3aKOHOJATEJILCTBOM MOPSJKE 3aKJIH0YATh IOTOBOPA HA KaXK/IbIM BUJI YCIIYT.

[Topsinok omiarsl 3a KOMMYHaJIbHbBIE YCIYTH, MOTPEOJICHHBIE HA CO/AEp)KaHUE OOIIETro
HMYIIECTBA 00BEKTa KOHIOMUHUYMA, PEIIacTCsl COOpaHruEeM COOCTBEHHHKOB UMYIIECTBA.

4. TTo KOMMYyHaJBLHBIM yCIIyTaM 4epe3 MPUCOCTUHUTEIBHYIO CETh MEX1y MTOTPEOUTENEM U
MOCTaBITUKOM KOMMYHAJIBHBIX YCIYT 3aKIIOYAIOTCS WHAWBUAYAIbHBIC U (WIIA) TyOJIUYHBIC
JIOTOBOpa B COOTBETCTBHUU C 3aKOHOAAaTeNIbcTBOM PecmyOnuku KazaxcraHn.

C opranuszanusMu, NpeIOCTABISIONIMMA KOMMYHAJIbHBIE YCIYTH, 3aKIIOYAKTCS
JIOTOBOpa COTPYJIHUYECTBA MEXTY 00beAMHEHNEM COOCTBEHHUKOB UMYIIIECTBA WU MTPOCTHIM
TOBapUIIECTBOM, WA YIPABJISIOIIAM MHOTOKBAPTUPHBIM KUJIBIM JIOMOM, WJIN YIIPABIISIONICH
KOMIIaHUEH.

C cyObeKkTamMu CepBUCHOM JIESITEILHOCTH 3aKJIIOYAIOTCS JOTOBOpPa COTPYIHUUYECTBA C
00beIUHEHHEM COOCTBEHHHMKOB HMYIIECTBA MM IIPOCTBIM TOBAPHUIIECTBOM, HIIH
YIPABJISIIOIIMM MHOTOKBAPTUPHBIM KUJIBIM JJOMOM, WJIM YIPABJISIONIEH KOMIIAHUEH.

JIoroBOp MEXy MOCTABUIMKOM M MOTPEOUTEIEM HaA MPEIOCTABICHUE KOMMYHAJIbHBIX
yCIyr HE MOXKET NPOTHUBOPEYUTH JACHCTBYIOIIEMY 3aKOHOJATEILCTBY W CUUTAETCS



3aKJIFOYCHHBIM Ha HEOIPECIICHHBIM CPOK, €CIIM MHOE HE MPEIyCMOTPEHO COTJIAlICHHUEM
CTOPOH.

5. KoMmMyHanbHBIC YCIYTH TMPEIOCTABISIIOTCS B COOTBETCTBHUU C TPeOOBaHHUSIMH,
pelyCMOTPECHHBIMH HAIIMOHAIbHBIMH, rocyJapCTBEHHBIMHU CTaHJapTaMH,
CAHUTAPHO-IMUIEMHOJIOTHYCCKUMHU TPEOOBAHUAMH, TEXHUYECKUMHU pPETIAMEHTAMH W
PETYIUPYIOTCS HOPMATUBHBIMU TIPABOBBIMH aKTaMH B COOTBETCTBYIOIINX Cepax.

6. [loTpeOuTenbckre CBOMCTBA U PEXXHUM MPEJOCTABICHUS YCIYT:

1) TenmocHaOXEeHUSI — B COOTBETCTBHHU C CAaHUTAPHBIMU HOPMAaMHU, OINPEICIISTIONTAMHU
TEMIIEpaTypy BO31yXa B KBApTHUpaAxX, HEKHUIBIX MOMEIICHUAX, a TaK)KE TEMIIEPaTypPHBIMHU
rpaduKaMu — KPyTIIOCYyTOYHO B TEUYEHHUE OTOMUTEILHOIO CE30Ha;

2) DIEKTPOCHAOXEHHS — B COOTBETCTBHUU KAadyeCTBY DJICKTPUUYCCKOW JHEPTHH,
YCTaHOBJICHHBIM 3aKOHOAATENhCTBOM PecmyOmuku KazaxcTan — KpyriiocyTOYHO B T€UCHUE
roja;

3) XOJIOTHOTO U TOPSYETO BOAOCHAOKEHUS — B COOTBETCTBUH Ka4€CTBY MTOAABAEMOM BOJIBI
, YCTaHOBJICHHBIM 3aKOHOJATEIbCTBOM Pecnyonuku Ka3axcraH, caHUTapHBIMH TIpaBUIaMHu U
rOCyJapCTBEHHBIMU CTaHIAPTAMH — KPYTJIOCYTOYHO B TEYCHHE T0/1a;

4) BOJIOOTBEJCHHUS — OOECICYECHHUE TOJHOIO OTBEJCHUSI CTOYHBIX BOJ B CHCTEMBI
BOJIOOTBE/ICHUS — KPYTJIOCYTOYHO B TCUCHHE T'0J1a;

5) razocHaOXeHUS — B COOTBETCTBUHU C TEXHUYSCKUMH TPEOOBAHUS, YCTAaHOBICHHBIMHU
3aKoHOAaTeILCTBOM PecnyOnmku Ka3zaxctaH M B MOJHOM 00BEME, yCTaHOBJICHHBIMH
JIOTOBOPAMH;

6) cOOp M BBIBO3 TBEPJABIX OBITOBBIX OTXOJIOB (MyCOpPOYJAJICHHE) — B COOTBETCTBHH C
CaHUTAPHO-ITUACMHUOJIOTUUECKIUMH TPEOOBAHUSMH T10 TpaduKaM, YCTAHOBICHHBIM MECTHBIM
HCIIOJTHUTEILHBIM OPTaHOM MJIU T10 3aKJIIOUEHHBIM JIOTOBOPAM.

I'naga 3. ITopsnok peryJaMpoBaHHs MPOLEcca MOIB30BAHMS H MPEIOCTABIECHHA KOMMYHATLHEIX
yciyr

7. llpencenatenp 0ObeIUHEHUsT COOCTBEHHHKOB MMYIIECTBA WA JOBEPEHHOE JIUIIO
IPOCTOrO TOBApHINECTBa JIMOO YNPABIAIOMUNA MHOTOKBAPTHUPHBIM KHJIBIM JOMOM HIIU
YIPABIISIONIAsl KOMITAHHS IS COACpP)KaHUS B HA/ICKAIIEM TEXHUYECKOM COCTOSHUU H
oOecrieyeHnn 0€30MacHOCTH OOLIEAOMOBBIX MHXXEHEPHBIX CUCTEM U 000PYIOBaHUM, a TAKKE
MpUOOPOB ydeTa, SIBISIOMUXCS OOIHUM MMYIIECTBOM OOBEKTa KOHAOMHHHYMA, 3aKIIF0YaeT
J0TOBOpa ¢ CyOBEKTOM CEPBUCHOMN JESATEIHHOCTH.

Ecnu noroBopa ¢ cyOBEKTOM CEPBUCHOM NIEATEIBHOCTH OTCYTCTBYIOT, MpeaceaaTelb
00BETMHEHNS COOCTBEHHHKOB MMYIIECTBA WJIM JOBEPEHHOE JIUIO MPOCTOTO TOBAPUIIECTBA
aM00 YNpaBIAOMNA MHOTOKBAPTHPHBIM JKUJBIM JOMOM WJIM YIPaBJSIONIAs KOMIAHUS
oOecrieunBaeT COJEp)KaHWE B HAJJISKAIIEM TEXHHMUYECKOM COCTOSHUU W 0€30MacHOCTH
OOIIIeTOMOBBIX WHKEHEPHBIX CHCTEM, CHCTEM TEIUIOMOTPEONICHUS, a TaKKe OOIIeIOMOBBIX
IpuOOpOB yyeTa.



B cnyuasx, xorma aboHeHTOM (MOTpeOuTENeM) MO JOTOBOPY SHEProCHaOKECHUS
BBICTYIACT IPakIaHUH, UCITOB3YIONTUH YHEPTHIO JIJIs1 OBITOBOTO MOTPEOICHUS, 00I3aHHOCTh
oOecrieuynBaTh HaJJIEKAIIEe TEXHUIECKOE COCTOSTHUE U 0€30MaCHOCTh IHEPTETUIECKUX CETEH,
a Takke ImpUOOpOB ydeTa MOTPEOJSICHUS PHEPTHM BO3JaraeTcss Ha >HEProcHadX arollyro
OpraHu3aIlnIo, €CIIM MHOE HE YCTAaHOBJICHO 3aKOHOIATEIIPHBIMU aKTaMH.

8. Ilpencenarens 00beAMHEHUS COOCTBEHHHKOB MMYIIECTBA WM JIOBEPEHHOE JIUIIO
MPOCTOTO TOBAPHIIECTBA, JIMOO YHPABISIOMNAA MHOTOKBAPTHUPHBIM JKUJIBIM JIOMOM HWJIU
yIpaBJisionias KOMIaHUs, a TakKe CyOBEKT CEpBUCHOU JACSATEIHHOCTH, 00€CTIeunBaIONIUN
coJiep>kaHue OOIIEero MMyIecTsa 00beKTa KOHJOMHHHYMa Ha OCHOBAaHWHU 3aKIIFOUEHHOTO
JI0OTOBOpa 00ecTieunBalOT OECIPETSITCTBEHHBIN TOCTYI MOCTABIIUKA, €r0 MPEACTaBUTENCH K
00IIeTOMOBBIM HWH)KCHEPHBIM CHCTEMaM, K IpUOOpaM ydeTa, MECTaM pa3MEIICHUS M
CKJIQMPOBAHNSI KOMMYHAJIBHBIX OTXOJIOB.

9. Haanexaiiee TEXHUYECKOE COCTOSIHUE, COOIIOJICHHE CPOKOB MEXKIIOBEPOUYHOTO
WHTEpBaJia MPUOOPOB yueTa, IKCIUTyaTalusi ¥ TeXHUKA O€30MacHOCTH TPHU TOJIH30BAHHUH
TpyOOIPOBOJaMU BOJOCHA0KEHUSI I BOJOOTBEICHUS, DJIEKTPOIPOBOIKAMHU, IIECKTPUUECKUM
obopynoBaHueM, OBITOBRIMH OalJlIOHaMH, Ta30MPOBOJAMH M Ta30TEXHUYECKUM
o0opynoBaHueM, TpruOOpaMH yueTa HaXOIAIUXCS HEMOCPECTBEHHO B KUIHIINE, KBAPTUPE U
HEXHUJIBIX TIOMEIIEHUX 00eCIIeYnBaeTCs MOTpeOnuTeIeM.

10. TocymapcTBeHHBIH KOHTPOJb 3a COOJIIOJEHHEM TpeOOoBaHUN O€30TacHOM
AKCIUTyaTallMy Ta30MOTPEOISIONIMX CUCTEM U Fa30BOT0 000PY10BaHMUs, OBITOBBIX OAJIOHOB U
00BEKTOB CHCTEM Ta30CHA0KEHUsSI OBITOBBHIX WU KOMMYHAJIbHO-OBITOBBIX MOTpeOHTENCH B
npejesiax TpaHUIl HACEJIECHHOTO MYHKTa OCYHIECTBISETCS MECTHBIMH HCIOJHUTEIbHBIMU
OpraHaMHu.

11. IToTpebuTento HEOOXOAUMO UMETH TPUOOPHI YUETa, YCTAHOBICHHBIE B COOTBETCTBUU
¢ TpeOOBaHUSIMH JIEUCTBYIOIIETO 3aKoHO1aTeNbeTBa PecyOuku Kazaxcran u obecnieunBath
JIOCTYTI TIOCTABIIIMKA WM €ro MpeACTaBUTeNeH K mpudopaM ydeTa Jyisi MPOBEPKHU MPUOOPOB
ydera.

12. IloctaBuuk mpuoOpeTaeT W yCTaHABIWBAET MOTPEOUTENt0 mpubop ydera B
COOTBETCTBUU C JIOTOBOPOM, 3aKJIIOUYEHHBIM C MOTPEOUTENEM, 32 MCKIIOYEHUEM CIIy4acB
MPUEMKH M BBOJIa OOBEKTOB CTPOUTEIHCTBA B IKCILIyaTaIllio, JTUOO CaMOCTOSITEIHHOMN
YCTaHOBKHU MOTPEOUTEIIEM.

13. Ilpencenatens oObeAMHEHUSI COOCTBEHHHMKOB MMYIIECTBA WIIM JTIOBEPEHHOE JIUIIO
MPOCTOTO TOBAPHIIECTBA, JIMOO YHPABISIOMMUA MHOTOKBAPTHUPHBIM JKUJBIM JIOMOM WJIU
YIPABIISIONIAs KOMIIAHUS OPTaHU30BBIBAET PAOOTHI 10 MOATOTOBKE 00BEKTa KOHJOMHUHHUYMA
K OTOMHUTEILHOMY CE30HY B COOTBETCTBHHM C MpaBUJIAMH TOATOTOBKU W TMPOBEACHUS
OTOINUTENIBHOTO CE€30HA, YTBEPKIECHHBIMU MECTHBIMH NPEICTABUTEIbHBIMU OpPraHamMu B
COOTBETCTBUU C MOAMYHKTOM 4-1) myHkrta 1 ctarbu 6 3akona Pecry6nuku Kazaxcrtan "O
MECTHOM TOCYJIapCTBEHHOM YIIPaBJIEHUHU U camoyripaBieHuu B Pecrryonuke Kazaxcran".



14. Ilpencenarens oObeAMHEHUS COOCTBEHHUKOB UMYIIIECTBA WA JIOBEPEHHOE JIUIIO
MPOCTOT0 TOBAPHUIIECTBA, JUOO YMPABJISIONIUNA MHOTOKBAPTUPHBIM JKHJIBIM JOMOM WU
YIpaBJISAIONas KOMIAHUs MPUHUMAET COOOIICHHS MOTpeOuTeneli COOCTBEHHUKOB KBapTHD,
HEXWIBIX TOMENIEHUN O (akTe MpeaoCTaBICHUS KOMMYHAJIbHBIX YCIYr HEHAJUIEKAIIEro
KadyecTBa U (WJIH) C MEepepbIBAMHU, OPTaHU30BBIBAET U MPOBOJUT COBMECTHO C MOCTABIIUKOM
CBEPKY Takoro (akra ¢ COCTaBICHHMEM COOTBETCTBYIOIIETO aKTa.

15. I'parnna pasgena dKCILIyaTallMOHHOM OTBETCTBEHHOCTH CTOPOH ONPEAEISETCS B
COOTBETCTBUU C JOTOBOPOM MEXKAY MOCTAaBIIMKOM M TOTPEOUTEIEM Ha KaXKIbId BUJ
KOMMYHaJIbHBIX YCIYT:

0 BOJOCHAO0KEHUIO U (WUJIM) BOJOOTBEICHHUIO — MECTO pa3jelia 3JIEMEHTOB CUCTEM
BOJIOCHA0XEeHUs U (UJIM) BOJOOTBEJCHUS 10 MPU3HAKY 00s3aHHOCTEN (OTBETCTBEHHOCTH 3a
UX JKCIUTyaTallMl0), YCTaHABIMBAE€MOE COTJIallleHueM CTOpOH. IIpu OTCYTCTBUM TakKoro
COTJIALLICHUS] TPaHMIlA pas3zena dKCILTyaTalMOHHOW OTBETCTBEHHOCTH YCTAHABIIMBAETCA I10
rpaHulie pasjena 0aJaHCOBOM MPUHAIEKHOCTH.

['panuriei pasaena SKCIUTyaTalluOHHON OTBETCTBEHHOCTH Ha 00BEKTaX KOHJOMUHUYMA
SABJISIFOTCS:

0 BOJIOCHAOXKEHUIO — pa3NeNUTENbHbIA (iraHel mepBOW 3aJBUKKH Ha BBOJE
BOJIOTIPOBO/IA B 3/1aHUH;

10 BOJOOTBEJEHUIO — KOJIOJELl B MECTE NMPUCOEIUHEHUS K CETSM BOJOOTBEICHUS
HACEJIEHHOI'O ITyHKTAa;

M0 TEIJIOCHA0XKEHUIO — OMPEENSIETCS MO MEePBOMY pa3AeinuTeabHOMY (GIaHIly WIH
CBAPHOMY IIBY BXOJHBIX 3aJBHKEK y3JIa YIPAaBJIEHUA CO CTOPOHBI MCTOYHUKA TEILJIOBOU
SHEPIUH;

0 3JIEKTPOCHAOKEHUIO — 3a Co/epkKaHue, 00CIyKUBAHUE U TEXHUUECKOE COCTOSHUE
AJIEKTPOYCTaHOBOK HanpsbkeHueM 10 1000 B ycranaBnuBaercs:

1) npu BO3AYIIHOM OTBETBJIECHUM — HA KOHTAKTaX MOJAKIIOYEHHS MUTAIONICH JIMHUU Ha
MIPOXOIHBIX WJIM KOHEYHBIX U30JIATOPaX, YCTAHOBJICHHBIX Ha OTIOPE;

2) pu kabeIbHOM BBOJIE — Ha OOJTOBBIX COCIMHEHUSX HAKOHEYHUKOB MHUTAIOIIETO
kabeJst Ha BBOJIE B 31aHHE.

16. B ciaydasx HEHCHOJHEHHUS WIM HEHAJJIEKAIIEr0 MCIOJHEHUS 0043aTeNbCTB MO
JIOTOBOPY TMOCTaBIIMK HJIM TOTPEOUTENh HECYT OTBETCTBEHHOCTh B COOTBETCTBUU C
IpaKJaHCKUM 3aKOHoaTenbcTBOM Pecryonuku Kazaxcran.

17. B ciiy4yae HacTymIeHUs OOCTOSITENILCTB HEMPEOIOJIMMON CUITBI (CTUXUIWHOE OeCTBUE
WM MHBIE OOCTOSITENbCTBA, KOTOPbIE HEBO3MOXKHO MPEAYCMOTPETh WM MPEIOTBPATUTH), a
TaK)kKe BOCHHBIX JCHCTBH, 3a0aCTOBOK, HEUCITOTHEHUE WM HEHAJJIe)KaIlee MCIIOTHEHUE
YCIJIOBUI I0rOBOpa MEXy MOCTABIIUKOM U MOTPEOUTEIEM PETYIUPYIOTCS B COOTBETCTBUU C
JOTOBOPOM U TPakJaHCKUM 3aKoHOaTenbcTBOM PecnyOnuku Kazaxcran.



18. OTBETCTBEHHOCTH 32 KOH(PUIEHIUAIBHOCTh IEPCOHAIBHBIX JaHHBIX O MOTPEOUTEINAX
BO3JIaraeTcsi B cCOOTBETCTBUU ¢ 3akoHOoM PecnyOnuku Kazaxcran ot 21 mas 2013 roxa "O
MEPCOHAIBHBIX JIAHHBIX U UX 3amuTe".

19. Ilorpeburens:

1) momyyaeT KOMMYyHaJIbHBIE YCIYI'M YCTaHOBJIEHHOI'O KayecTBa, O€30MaCHBIX ISl €r0
KU3HU U 3]I0POBbsI, HE MPUUYMHSIONINX BPE/la €ro UMYIIECTBY;

2) nmony4yaeTr UH(OpPMaALMIO O MOPSJIKE YCTAHOBJIEHUS 1eH (Tapu(oB) Ha YCIyrd OT
COOTBETCTBYIOIUX T'OCYJAPCTBEHHBIX OPTraHOB, KOTOPHIE OCYIIECTBIISIOT KOHTPOJIb 3THUX
MOKa3aTeJIeH;

3) TpeOyeT OT mOCTaBIIMKA BO3MEIICHHUS B IOJHOM OO0OBeMe YOBITKOB M Bpeja,
MPUYMHEHHOTO >KW3HU, 3[0POBBI0 JUOO HMMYIIECTBY IO BHUHE IMOCTABIIMKA BCIEJICTBHE
HEJJOCTATKOB B NPEIOCTABICHUN KOMMYHAJIbHBIX YCIIYT, a TAKK€ BO3MEILIECHHSI MOPAJIbHOIO
Bpeaa;

4) TpeOyeT OT MOCTaBIIMKA NEpepacUeTa MO OIUIATE YCIYrH M0 CHA0KEHUIO TEIJIOBON
OSHEpPrueu, SIEKTPUUYECKON HHeprued W BOJOW W BO3MEUICHUS pealbHOTOo yIiepoa,
MPUYMHEHHOTO HEIOMOCTaBKOW MM MOCTABKOM HEKAYECTBEHHONM KOMMYHAJIbHOW yCIIyTH, B
COOTBETCTBHH C YCJIOBHUSIMH JIOTOBOPA;

5) ucnoyib3yeT dHEPrur0 U BOAY B HEOOXOIMMOM €My KOJIMYECTBE NMPHU YCIOBUHU
CBOEBPEMEHHOM OIUIaThl U HE MPEBBILICHHUS] MOLIHOCTH, PAa3pEIEHHON I IPUCOEINHEHHUS
M0 TEXHUYECKUM YCIIOBUSIM;

6) CMEHSIET YHEPrOCHA0KAIOIIYI0 OPraHU3ALMIO B IIOPSAKE YCTaHOBIEHHOM B IIpaBunax
OopraHu3al U QYHKIIMOHUPOBAHUS POZHUYHOTO PHIHKA AJIEKTPUUYECKON SHEPIUH, a TaKXKe
MIPEIOCTABIIEHUS YCIIyT Ha JAHHOM PBIHKE, YTBEPKIEHHBIX MPUKa30M MUHUCTpA SHEPTETUKHU
Pecnny6nuku Kazaxctan ot 20 ¢espans 2015 roga Ne 111, B Tom umcie myTeM mojaqu
3asBJI€HUA 4Yepe3 OO0BEeKThbl MHpOpMaTH3alMu B cepe >KWIMIIHBIX OTHOIIEHUUA H
KWINIHO-KOMMYHAJIBHOT'O XO351CTBA;

7) obecneuynBaeT OCTYI MpEICTaBUTENEH MOCTaBUIMKA ISl YCTPaHEHUs aBapuii,
IIPOBEPKHU NPUOOPOB yU€Ta, U CHATHUSA MTOKa3aHUI NpUOOPOB yUueTa U KOHTPOJIS;

8) mpu pazzieaTbHOM cOOpe KOMMYHAIIBHBIX OTXO0B, B 3aBUCUMOCTHU OT THIIa U COCTAaBa,
OCYLIECTBIISATh CKJIaJIUPOBAHUE B KOHTEHHEpax M APYrHe €MKOCTH, MPEAYCMOTPEHHBIE IS
OTIPEJICIICHHBIX BUIOB OTXO/IOB.

[TocTaBmuk:

1) ocymiecTBIsI€T KOHTPOJIb NOTPEOIEHUS U OIUIATHI 3@ MPEAOCTaBICHHbIE KOMMYHaIbHbIE
YCIIyTH;

2) eXXeMeCIYHO MPeabABISET MIATEKHbIN TOKYMEHT B OyMa)KHOM WJIM 3JIEKTPOHHOM BH/JIE
3a MOTpeOJEHHbIE YCIYTd MOTPEOUTENI0, B TOM YHUCIE Yepe3 TPEThbUX JIMI] Ha OCHOBAaHUU
3aKJIIOYEHHBIX JIOTOBOPOB, 00BEKTHI MH(OpPMATU3AUU B CPepe KWIMIIHBIX OTHOLUEHUN H
KWIHIIHO-KOMMYHAJIBHOTO X031 CTBA.



3) undopmupyer moTpeduTens o Tapudax Ha yCIyrd, YCIOBHUSX OIUIATHI, PEKUME
NpEeAOCTaBICHUSL YCIyT, UX NOTPEeOUTENIbCKUX CBOMCTBAxX, ajgpeca U Homepa TenedOoHOB
JTUCTIETYCPCKOM, aBapUUHO-AUCTIETICPCKON CITY>KOBI MOCTABITUKA, TyTEM MPEJOCTABICHUS
CBEJICHHMI Ha caliTe MmocTaBIIuka B ceTu MHTepHET b0 uepe3 00beKThl HHOpMATHU3AIUN B
chepe KIWINIIHBIX OTHOMICHUN ¥ KUJIUITHO-KOMMYHAITBHOTO XO3SHCTBAa JUOO Ha JOCKax
OOBSBIICHUH, PACIOJIOKEHHBIX B IMOMEIIEHUH MOCTAaBIIMKA B MECTE, JOCTYITHOM I BCEX
MOTpeoUTENeH;

4) mpenocrapisieT MHOOPMAIIMIO O MUIATEKHBIX JOKYMEHTaX, KauecTBEe U oObemax
MPEOCTABIAEMbIX KOMMYHAIBHBIX YCIYT €KEMECSIUYHO uepe3 00heKThl MHGOpPMATHU3AIlUU B
chepe OSKWIMIIHBIX OTHOMICHUHW U IKUJIUIIHO-KOMMYHAJIBHOTO XO3AMCTBa IS
LHEHTPAIN30BaHHOTO cOOpa, aHaidu3a W XpaHeHus, OOeCHeYeHHUs COXPAHHOCTU U
KOH(DUIACHITNATHHOCTH SJIEKTPOHHBIX WH()OPMAIIMOHHBIX PECYpPCOB B IENIX JAITbHEHIIETO
pa3MelleHuss Ha o0O0BeKkTax HHpoOpMaTH3alMU B cdepe >KUIMIIHBIX OTHOIICHUU W
KUITUITHO-KOMMYHAJILHOTO XO3SIIICTBA;

5) 3akiroyaeT ¢ moTpeduTesieM WHIMBHUAYyalbHbIC U (WJIM) MyOJMYHbBIE JIOTOBOpA Ha
KXl BUJ MPEAOCTABISIEMbIX KOMMYHAJIbHBIX YCIYT B COOTBETCTBUM C JIEUCTBYIOIIUM
3aKoHOJaTeNhCTBOM Pecnybnuku Kazaxcraw;

6) MpenocTaBiseT MOTPEOUTENI0 KOMMYHAIbHBIE YCIYTH, COOTBETCTBYIOIIHE
HallMOHAJIbHBIM, TOCYJIapCTBEHHBIM CTaHAapTaM, CaHUTAPHO-3MUIAEMHOJIIOTHYECKUM
TpeOOBAHMSIM, TEXHUYECKUM PErJIAMEHTAMU U HOPMATUBHBIM IPABOBBIM aKTaM;

7) B TeUeHHE TpeX KAJICHAAPHBIX THEW CO JHS TOJAYd 3asBICHUS MOTPEOHUTEIEM O
CHIKEHHMH KauyecTBa yCIIYTH [IPUHATH BCE MEPHI 10 BOCCTAHOBJIEHUIO Ka4€CTBA U BBITIOJIHUTH
repepacyer;

8) HE OTKa3bIBaeT B MPEAOCTABICHHMM KOMMYHAJbHBIX YCIYT WM OTPAHUYUBAET
MOTPEOUTEIS B TTOTYUYSHUH KOMMYHAJIBHBIX YCIIYT TI0 MPUYUHAM HEBBITIOTHEHUS TpeOOBaHMI
JIPYTUMU TTOTPEOUTEISIMH, a TAKXKE IO MPUYNHAM, HE TTPETYCMOTPEHHBIX 3aKOHOATEIHCTBOM
PecnyOnuku KazaxcraHn;

9) He B3UMaET ¢ MOTPEOUTENS JOMOJHUTEIBHYIO TJIaTy 3a SHEPTHUIO U BOAY, OTIYIIEHHYIO
C TIOBBIIIEHHBIMU MTApaMETPaAMH.

I'naBa 4. ITopsnok pacdera U OIUIaTHl KOMMYHAIHHBIX YCIIYT

20. [Morpebutenb MpoOM3BOAUT OIUIATYy 32 KOMMYHAJIbHBIE YCIYTU IO IJIATEKHBIM
JIOKYMEHTaM, BBIITMCAHHBIM MTOCTABIIUKOM.

21. Ilpuem nnaTexei 3a KOMMYHAIIbHBIE YCIYTH OCYIIECTBISIOTCS Yepe3 COOCTBEHHbBIE
KacChl MOCTABIIUKOB U (Mju) OaHKM BTOPOTO YPOBHS M OpPraHU3alMH, OCYIIECTBISIONINE
OT/ENIbHBIC BUJIBI OAHKOBCKUX OTEpaIuidi, MHTEPHET-PECYpChl WM TEPMHUHAIBI, a TMpHU
HEO0OXO0IMMOCTHU — Yepe3 TIATSKHBIX areHTOB U (MJIK) TUIaTS)KHbIC OpraHu3aIuy.

22. Cpoku omiaThl 32 KOMMYHaJIbHbIE YCIIYTU OMPEAEISIOTCS 3aKOHOAATENHCTBOM WU
JIOTOBOPOM MEXIY MOTPEOUTENEM U MOCTABIIUKOM.



23. CusiTHe NOKa3aHu MPUOOPOB yUyeTa MPOU3BOJAUTCS €KEMECIUYHO TTOCTABIIMKOM WITU
€ro IMpeACTaBUTENIEM IMpPU NPEAbSIBICHUU CIIYKEOHOro yJOCTOBEpeHHs, U0 uepe3
YCTPOMCTBA JUCTAHIIMOHHOM Mepeaayr TaHHbIX.

24. Tlepenaua moka3aHuii NpuOOPOB ydeTa MOTPEOUTENEM OCYILECTBIISIETCS
CaMOCTOSITEIBHO B COOTBETCTBUU C YCJOBHUSMHM 3aKJIIOUEHHOT'O JIOrOBOpA, a TAKXKE 4Yepe3
JUYHBIA KaOUHET noTpedutenst o0beKkTa MHPpopMaTU3aluu B chepe KUIUIIHBIX OTHOIICHUN
1 JKWINIIHO-KOMMYHAJIBHOTO XO03SIIICTBA, MOOMIIBHOE TTPUIIOKEHUE UM UHTEPHET CTPAHUIIBI
o0bekTa nHpopMaTH3aKMK B chepe KUIUITHBIX OTHOIICHUN U KUJIHIIHO-KOMMYHAJIbHOTO
X03SIICTBA B COOTBETCTBMM C TNpaBWiIaMH (OpMUpPOBaHUS, OOpabOTKH, a Takxke
[EHTPAIN30BAHHOTO cOOpa W XpaHeHHs] HHGOPMAIMU B JJIEKTPOHHON (hOpMeE, B TOM YHUCIIE
(GyHKIIMOHUMPOBaHUS OOBEKTOB MH(MOpMaTH3alMU B cdepe >KWIMIIHBIX OTHOIICHUH H
KUJUIIHO-KOMMYHAJIBHOTO XO3SIUCTBA, YTBEPKIAEMOTO YIOIHOMOYEHHBIM OpPraHOM B
cooTBeTCTBUU C TNOANyHKTOM 10-24) ctatbu 10-2 3akona Pecny6auku Kazaxcran "O
JKIJIAIIHBIX OTHONIEHUSX .

25. O6beM TOTPEOIEHHBIX YCIYT MO SJEKTPOCHAOKEHUIO, TEIIOCHAOXKEHUIO,
BOJJOCHA0KEHHUIO M BOJIOOTBEACHUIO MOTPEOJEHHBIX, HA COJIEpkKaHUE OOLIEro MMYIIECTBA
00BEKTa KOHJIOMUHUYMA, OTIPEJIEISETCS HA OCHOBAaHUU MOKa3aHUi 00 OMOBBIX TPUOOPOB
y4eTa, a Ipu UX BPEMEHHOM OTCYTCTBUH — MO YCTAHOBJIEHHOW MOITHOCTH JIUOO MO HOpMaM
MOTPeOJICHNs], YTBEP)KIaeMbIM MECTHBIM HCIIOJHUTEIBHBIM OPTaHOM B COOTBETCTBUU C
noanyHkToM 34) mynkrta 1 crareum 27 3akoHa PecnyOmuku Kazaxcran "O mecTHOM
rocyapCTBEHHOM YIIPABJICHUH U caMoymnpaBiieHnd B PecyOnnke Kazaxcran".

26. Ilpu yctaHoBke 0O0IeAOMOBBIX NMPUOOPOB yuyeTa HE Ha TpaHHIE pasjeia
AKCILTyaTallMOHHON OTBETCTBEHHOCTH CTOPOH, OTEPU HA YYaCTKE CETU OT I'PaHHULIbI pa3zesna
JI0 MeCTa YCTAaHOBKHU MPUOOPOB y4yeTa OTHOCATCS HAa JOTOBOPHON OCHOBE BIIaJIENbIly, Ha
OaslaHce KOTOPOIo HaXOJIUTCS YKa3aHHBIA y4aCTOK CETH.

27. Pemienns mo BOIpOCaM COPa3MEPHOCTH, OCBOOOXKICHHUS M CIoco0a OIIaTHI 3a
o0Ocnmy>XMBaHue JU(PTOB MPUHUMAIOTCS HA COOpPAHUMM COOCTBEHHUKOB KBapTHP, HEKMIIBIX
MMOMEIICHUM.

28. Bormpoc ominatel KOMMYHAJIBHBIX YCIYT 3a COJEpXkaHHUe OOIIero MMyIIecTBa
MHOT'OKBAPTHPHOIO JKHJIOIO JIOMa 4Yepe3 Mpeacenarens O0O0beAHMHEHUsS COOCTBEHHUKOB
UMYIIECTBA WJMU JOBEPEHHOr0 JMIAa MPOCTOTO TOBApHUIIECTBA JHUOO YIPABISIONIETO
MHOTOKBapTUPHBIM >KWJIBIM JIOMOM WM YHOPaBISIIOMIEH KOMIAHUEW WU HaNpsMYHO
MOCTABIIMKY KOMMYHAJIBHBIX YCIyT MPUHUMAETCS Ha cOOpaHWU COOCTBEHHUKOB KBapTHP,
HEKWJIBIX TTIOMEIIICHUM.

29. Bce cnopHble BOMPOCH MEXAY MOCTABIIMKOM U MOTPEOUTENIEM, PEIIAOTCS B
YCTaHOBJICHHOM 3aKOHOJATEIbCTBOM MOPSIKE.

I'naBa 5. Ilopsamok pa3pemennsa pa3HOIIaCHH



30. Bpems mnpekpalieHus NMPenoCTaBICHUS KOMMYHAJbHBIX YCIYr, a TaKxke
HECOOTBETCTBMSI HUX KauecTBa TpPEOOBaHUSM, MPEIyCMOTPEHHBIMH HAIMOHAIbHBIMU
CTaHJapTaMU, CAHUTAPHO-3IUIEMHOJIOTHYECKUM TPEOOBAHUAMU TEXHUUECKUM perjiaMeHTam
C OTMETKOl 0 BpeMeHHu (Jare, yace) yKas3blBaeTCA B JKypHaJe IUCIETUYEPCKOM CIy>KObI
MOCTAaBIIMKA C TMOCHEAYIONEd OTMETKOM O BpeMeHH (JaTe, 4dace) BO300OHOBIICHUS
KOMMYHaJIbHBIX YCIIYT'M HaJUIEXKAIIEero KauecTBa.

31. Ilpu HemoslyYeHUH KOMMYHAJIBbHBIX YCHYT, MOJYYEHUU KOMMYHAIbHBIX YCIyT
HEHAJUIeKaIlero KayecTBa WM HE B MOJHOM 00beMe NOTpeOuTeNnb H3BEHlaeT 00 3TOM
MOCTAaBUIMKA JIMYHO (3a4BKOM) MJIM 3JEKTPOHHO MOCPEACTBOM 00OBEKTOB MH(OPMATU3ALIUU B
cdepe KUIHNIIHBIX OTHOIIEHUN U >KUIUIIHO-KOMMYHAJIBHOTO X034HCTBa JIM00 YCTHO 4Yepes
CTPYKTYpHBIE MOJpa3/elieHUs] IMOCTaBUIMKA IO B3aUMOAEHCTBUIO C MOTpeOUTENeM C
00s13aTeNIbHBIM YKa3aHWEM BpPEMEHH, JaThl ee nepefaud W (aMujIuu Jidia, IeperaBiiero/
IPUHSBIIETO 3asBKy. B M3BelleHUMU yKa3bIBaeTCs: BpeMs Hauaja yXyALIEeHus KadecTBa (
OTCYTCTBHSI) KOMMYHAJIBHBIX YCIIYT, XapaKTep yXyILIEHUs U HEOOXOAUMOCTb HNPUCYTCTBHS
IpEeJICTaBUTENS MOCTABUIMKA (€CIM yXYAIIEHWE KauecTBa KOMMYHAJIbHBIX YCIyT WU €€
MpEKpaIleHHe MOCTABIIUKOM B JKypHaJie He 3a)UKCUPOBAHO).

[Tpu nmuuHOM OOpallleHuu MOTPEOUTENS Ha KOMU 3asBJICHUSI B MOMEHT PETUCTpAllU €€
MOCTYIUICHUS] MPOCTABJISAIOTCS PErUCTPAIlMOHHBIM HOMEp, JaTa M BpeMs MOJaud 3asBKH,
pPOCIKCH MPUHABILETO €€ MPEACTABUTENS MOCTABIINKA.

[TocTaBmIMK CBEpsieT OTMETKU B JKypHaje 00 OTKJIOHEHHWM KauecTBa (IEpEephIB)
KOMMYHAJIBHBIX YCIYT OT HOPMBI, YKa3aHHOH B 3asiBKe (TesneoHorpaMme), ¥ Mpu OTCYTCTBUH
pa3HorIacuil BBHIIOJHSET MepepacyeT CTOMMOCTH KOMMYHAJIbHBIX YCIYT B COOTBETCTBHH C €€
(baKTHYECKUM NOTPEOICHUEM.

32. [Ipu oTka3e MocTaBIIMKA YJOCTOBEPUTH (DAKT HE MPETOCTABICHUS KOMMYHAJIbHbBIX
YCIIYT WX MPEeAO0CTaBICHUS] KOMMYHAJIBHBIX YCIYT HU3KOTO KayecTBa MOTPEOUTENb BIPaBe
COCTaBHUTh aKT U IUCbMEHHOE 3asIBJICHUE, /1€ YKa3bIBACTCS:

1) BpeMst Hauasla OTKa3a B KOMMYHAJIbHBIX yCIyrax (OTKJIIOYEHUS) UM HEKaueCTBEHHOU
€€ MOCTaBKH;

2) xapakTep yXyALIEeHUsI KayeCTBa KOMMYHAJIbHBIX YCIIYT;

3) BpeMsi T0/1auu 3asiBKU U €€ PErucTpalMoOHHbIA HOMED (10 )KypHAITy OCTaBILKKA);

4) BpeMsi BOCCTaHOBJICHHS KOMMYHAJIbHBIX YCIYT (HOPMaJM3alliu €€ KauecTBa);

5) nepuoa oTcyTCTBUA (YXYALICHHUS KAYECTBA) KOMMYHAJIbHBIX YCIYT.

AKT MOANMCHIBAaETCS NOTPEOUTENIEM U HE MEHEEe JABYX YEJIOBEK, B TOM YHCIIE: YWICHOM
coBeTa JoMa, mpejaceaaTeneM oObeUMHEHNUS COOCTBEHHUKOB MMYIIECTBA UM JOBEPEHHBIM
JIMIIOM IPOCTOTO TOBAPUIIECTBA JIMOO YNPABISIONIMM MHOTOKBAPTUPHBIM SKUJIBIM JJOMOM HJIU
YHOpaBIAOIIEH KOMIIAHWEH M HalpaBiseTcsl MOCTaBUIMKY. B ciydae He yperyinpoBaHUs
CTIOpa IO COTJIaCOBAaHUIO CTOPOH, MOTPEOUTENb UMEET MPaBO OOPATUTHCS B CY/I.



33. Hapymenusi, gomnyuieHHbIe TOTpeOUTENIeM MPU MOTb30BaHUU KOMMYHAJIbHBIMH
yciyramu, OQOpPMIISIIOTCS JBYCTOPOHHMM aKTOM TIPEJICTAaBUTENICH TMOCTaBIIUKA U
MOTPEOUTENS B ABYX DK3EMIUISIPAX, OJUH U3 KOTOPHIX BPYYaETCs IOTPEOUTEIIO.

AKT cyuTaeTcs JAEUCTBUTEIBHBIM U MPU OTKa3e MOTPEOUTENST OT IMOJMNKUCH, HO MPH
yciaoBuu O(OpPMIIEHUS €r0 KOMHCCHUEH W3 HE MEHEE TPeX YEJIOBEK: MPEJACTaBUTEIISIMU
MOCTABIIMKA, COBETA JIOMa U MpejceaaTesieM o0beJUHEHUsI COOCTBEHHUKOB UMYIIIECTBA UITU
JIOBEPEHHBIM JIMIIOM MPOCTOr0 TOBAPHUINECTBA JIMOO YIPABISIONIMM MHOTOKBAPTUPHBIM
YKUJIBIM IOMOM WJIM IIPEACTABUTEIIEM YIIPABISAIOLIEH KOMITAHUEH.

Ha ocHoBaHuM akTa MoCTaBIIMK ONMPEACISET KOJUYECTBO HEIOYUYTCHHOM SHEPTUH, BOJIbI
Y Ta3a HaIpaBJsieT MOTPEOUTENIO JOCYACOHYIO MPETEH3UI0 ¢ 000OCHOBAHUEM CYMMBI JIOTIIATHI

B ciydae He yperynmpoBaHus Criopa 0 COIVIaCOBAaHUIO CTOPOH IO UCTEYEHUN TPUILATH
KaJICHAApHBIX JIHEH MOCTaBIIMK MepeaacT UCK B CyJ O B3BICKAHMU C TOTpeOuTens
IIPEABABICHHON CYMMBI.

T'maBa 6. 3aKFOYHMTEIIHHEIE MOJIOXKECHUS

34. Bompocsl B chepe npeaocTaBieHus KOMMYHaIbHBIX YCIYT, HE YPEryJIUpOBaHHBIE
Hactosmumu [IpaBuiiaMu, peryIupyroTcs HHBIMH 3aKOHOIATEIbHBIMU akTaMu PecrmyOnuku
KazaxcraHs.

Kpome nacrtosmux IlpaBun mocTaBIIMKH M TOTPEOHTEIH PYKOBOJCTBYIOTCS
HOPMaTUBHBIMH JJOKYMEHTAMHU, HOPMAaTUBHBIMU MPABOBBIMU aKTaMH B 00JIACTU DHEPTETUKH,
TeII0-, BOJAOCHAOKEHUsI, BOJOOTBEICHHMS, Ta30CHA0KEeHUsA, cOOpa, BBIBO3a, yTHJIM3AIIWU,
nepepabOTKU U 3aXOPOHEHUS TBEP/IbIX OBITOBBIX OTXOJIOB.
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