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00 yrBepxnennu [Ipasmin npemocTaBiieHHs KOMMYHAIBHBIX YCIYT B paiione boirepex
3anagro-Ka3axcranckoit o6nacTa

[TocranoBnenune akumara paitona bolitepek 3ananno-Kazaxcranckoit oomactu ot 19 sHBaps
2023 roma Ne 34
B coorBerctBUM ¢ moanmyHkToM 16) mynkTta 2 ctatbu 10-3 3akona PecmyOnukwu
Kazaxcran "O XUIWIIHBIX OTHOWICHUAX' M NpPUKA30M H.0. MHUHHUCTpa HHAYCTPUH U
uHdpacTpykrypHoro pazsutus Pecyonuku Kazaxcran ot 29 anpens 2020 roga Ne 249 "O6
YTBEPKICHUN TMEPEeUYHsT KOMMYHAJIbHBIX yCAyr W TUMOBBIX MHpaBWI MperOoCTaBICHUS
KOMMYHAaJIBHBIX Yyclyr" (3apeructpupoBan B PeecTtpe rocyaapCTBEHHOW perucTpanuu
HOPMAaTHUBHBIX NpPaBOBBIX akToB mojJ Ne20542), akumar paiiona boiitepek
3anagno-Kazaxcranckoii oonactu [IOCTAHOBJISAET:
1. YTBepauTh mpaBuiia MPEIOCTABIEHNUS] KOMMYHAJIBHBIX YCIYT B pailoHe boltepek
3ananHo-Ka3axcTaHCKoM 00J1acTH COTJIACHO MPUIIOKEHHUIO K HACTOSIIIEMY TOCTAHOBIIEHHUIO.
2. PykoBoauTento amnmnapatra akuMmMa paioHa bolTepek B yCTaHOBJIEHHOM
3aKoHOo aTenbCcTBOM PecnyOnuku Kazaxcran nopsiake:
1) obGecrieunTh MyOIMKAIMIO JAHHOTO IIOCTAHOBJICHUS B DTAJJOHHOM KOHTPOJBHOM OaHKe
HOPMAaTHBHBIX MTPaBOBbIX akTOB PecryOnuku Kazaxcran;
2) obecrieunTh pa3MelnieHue Ha OoQUIMaTIbHOM WHTEPHET-pecypce ammapara akuma
paiioHa baiirepek.
3. KoHTpoJib 32 UCTIOJHEHHEM HACTOSIIIETO MOCTAHOBJICHUS BO3JIOKUTh HA 3aMECTUTEIS
akuMa paiioHa 3asimykaHoBa M.
4. HacTosiiee mocTaHOBIEHUE BBOJUTCS B IEUCTBHE CO JHS €ro MEPBOro O(PpUIMAIBHOTO
OITyOJIMKOBAHUSI.

Bpemenno ucriomHAIOHHE 005A3aHHOCTH aKHMA paifoHa batimeHnos M.

IIpunoxenue
K IIOCTaHOBJICHHUIO aKuMara
paiiona boiitepex
ot 19 suBaps 2023 roga Ne 34

IIpaBuna nmpemocTaBiIeHNs KOMMYHAIBHBIX YCIYT B paiioHe boitrepex 3anmaquo-Kasaxcranckoi
obmactu

I'maBa 1. O6mIue moIoXKEeHH

1. Hacrosimue [IpaBuna npenocraBieHus KOMMYHaAJIbHBIX YCIyT B paiioHe baiftepek
3anagHo-Kazaxcranckoil obnactu (manee — IlpaBuiia) pa3paOoTaHbl B COOTBETCTBUH C
noanyHkTomM 16) mynkra 2 cratbu 10-3 3akona PecnyOnuku Kazaxcran "O KUIUITHBIX
OTHOILIECHMAX" U YCTAHABIMBAIOT MOPSAIOK IMPEIOCTABICHUS U OILIaThl KOMMYHAJIBHBIX YCIIYT.



2. B nacrosimux I[IpaBuiiax ucronb3yroTcs CIEAYIONIME OCHOBHBIE TTOHSITHUS:

1) TemnocHabxxeHue — ACATEILHOCTh MO MPOU3BOJICTBY, MEpeayde, pacnpeiesieHUI0 U
MPOJIaXKe TOTPEOUTEINSAM TETIIIOBOW SHEPTHH U (MJIH) TeTITIOHOCUTEIIS;

2) DnekTpocHabX)eHue — JEeSATEIbHOCTh MO MPOU3BOJCTBY, Mepeaade U MpoJIake
MOTPEOUTEISIM AIIEKTPUUECKON SHEPTUH;

3) BonocHabxeHne — COBOKYITHOCTh MEPOIIPUSATUIN, 00eCcTIeunBaroInX 3a00p, XpaHEeHUE,
MOJITOTOBKY, IMOJa4y U pacupelieieHrue BOAbI 4Yepe3 CHUCTEMbl BOJOCHAOXKEHUS
BOJIOTIOTPEOUTEIISM;

4) BopooTBeieHHE — COBOKYMHOCTh MEPONPHUITUN obecrneunBaromux coop,
TPAHCIIOPTUPOBKY U OUHCTKY.

5) I'azocHaOxeHue — AEATENbHOCTh B cepe MPOU3BOJCTBA, TPAHCIOPTUPOBKH (
MEePEBO3KM), XPAHCHUS W PEATH3aNU TOBAPHOTO, CKUKEHHOTO HEMTIHOTO W (WIIH)
CKMDKEHHOTO MPUPOTHOTO T'a3a;

6) TBep/ibie OBITOBBIE OTXO/IbI — KOMMYHAJIBHBIE OTXOJIbI B TBEPAOUN (hopMme;

7) KoMMyHanbHble OTXOABI — OTXOAbI MOTPeOIeHUs, 00pa3yroNIuecs B HACEICHHBIX
MyYHKTaX, B TOM YHCII€ B pe3yJbTaTe >XU3HEIACATCIHLHOCTH YEJIOBEKAa, a TAKXKE OTXOJbI
MIPOU3BOJICTBA, OJM3KHE K HUM TI0 COCTaBY M XapakTepy 0Opa3oBaHUS;

8) KomMmyHaIbHbBIE YCIYTH — YCIIYTH, MPEIOCTABIISIEMbIE TOTPEOUTENIO, BKIIOYAIOIITNE
BOJIOCHA0KEHHE, BOJAOOTBEACHNE, ra30CHAOKEHNE, JJEKTPOCHAOKEHUE, TEINTIOCHA0KCHHE,
cOOp, BBIBO3, YTHWIM3ALIMIO, NEPepadOTKy U 3aXOPOHEHUE TBEPJbIX ObITOBBIX OTXOIOB, JJIs
oOecrnieueHus: 6e30MacCHbIX U KOMPOPTHBIX YCIOBUN pOoKUBaHMs (TpeObIBaHMS);

9) IlocTaBmuK — rOpuadYEecKOe WM (HU3UYECKOE JIUI0, HE3aBUCUMO OT (POpPMBI
COOCTBEHHOCTH, MPEJAOCTABISIONIEE MOTPEOUTENIM KOMMYHAIbHbIE YCIYTH COTJIACHO
3aKJIFOYEHHOMY JI0TOBOpY;

10) Ilotpebutens — gu3MUECKOe WM IOPUIAUECKOE JIUIO, TMOJb3YIOIIEe WU
HaMepeBarolleecs M0JIb30BaThCsl KOMMYHAJIbHBIMH YCITyTaMU;

11) O0BEKT KOHIOMHUHUYMA — €IUHBIA UMYIIECTBEHHBIM KOMIIJIEKC, COCTOSIIUN U3
KBApTUP, HEXKWIbIX IMOMEUICHUN, HaXOASUIUXCS B WMHIAUMBUIAYaJIbHOU (pa3geiabHOil)
COOCTBEHHOCTH, U OOIIETr0 UMYIIECTBA, KOTOPOE HE MOXKET HAXOJUTHCA B MHIUBUTYATbHOMU (
pa3aenbHoil) COOCTBEHHOCTH W MPUHAJICKUT COOCTBEHHHKAM KBAapTUDP, HEKUIIBIX
NOMEIIICHUN Ha MpaBe oOIIeH J0JIeBOH COOCTBEHHOCTH, BKJIFOYAs CIMHBIN HEISTUMBIN
3€MEJIbHBIA y4YacTOK I0JI MHOTOKBAapPTUPHBIM KUIJIBIM JOMOM U (WJW) TPUIOMOBOH
3€MEJIbHBIN y4aCTOK;

12) O6miee uMymiecTBo 00beKTa KOHJOMUHUYMa — 4acTU O0OBbEKTa KOHJAOMHUHUYMA (
dacanpl, MOIBE3/IbI, BECTUOIOJIHM, XOJUIbI, KOPUIOPHI, JECTHUYHBIC MApIId W JECTHUYHBIC
TUTOLIAKU, KPBIIIHU, YepJaki, TEXHUYECKHUE 3TaXKU, MOABAJIbI, 00IIEeI0MOBbIE NHKEHEPHbBIE
CUCTEMBI U O0OpyJ0BaHUE, a0OHEHTCKHWE MOYTOBBIC SIIIUKH, 3E€MEJIbHBIA y4YacTOK MO/



MHOTOKBapTUPHBIM >KWJIBIM TOMOM U (WJIM) MPUIOMOBOW 3€MEIbHBIA YYaCTOK, 3JIEMEHTHI
0JIaroycTpoiCTBa U JPYroe UMMYIIECTBO OOIIETO MOJIb30BAaHUS), KPOME KBAPTUP, HEKHUIIBIX
MOMEIIEHUM, HAXOASAIUXCSI B UHIUBUIYJIbHOU (pa3/iesibHOM) COOCTBEHHOCTH;

13) O61ie10MOBbIE MH)KEHEPHBIE CUCTEMBI — CUCTEMBI BOJOCHA0XKEHUSI, BOJOOTBEICHNUS,
TEIJIOCHA0XKEHHS, Ta30CHA0XKEHUS, SJICKTPOCHAOKEHHS, MOXKApPHOW CHTHAIW3AluH,
MYyCOPOYIAJIEHUSI, HaXOJSAIIHUECS B MHOTOKBAPTUPHOM JKUJIOM JOME 3a MpelIesiaMu WIu
BHYTPH KBapTUPBI, HEKUIIOTO MTOMEIIEHUS U 00CITyKUBaKOIIKeE JIBE ([1Ba) U Oojiee KBAPTUPBHI,
HEXHWJIOTO ITOMELICHMUS;

14) OOBexT uHdpopMaTHzaluu B cdepe KUIUIIHBIX OTHOLIEHUH H
KWIHIIHO-KOMMYHAJIBHOTO XO34iCTBA — 3JEKTPOHHBIE HH(OPMAIMOHHBIE PECYPCHI,
nH(OpMAIIMOHHBIE CUCTEMBI B cepe KUIUIIHBIX OTHOIIECHUH U KUIUIIHO-KOMMYHAJIbHOTO
XO3SMCTBA;

15) CyObekT cepBUCHOUN IEATENbHOCTH — (PU3MYECKOE WU IOPUAMYECKOE JIHILO,
OKa3bIBAIOLIEE YCIYrd MO COAEPKAHUIO OOIIEro MMyIlecTBa OOBbEKTa KOHAOMHHUYMa Ha
OCHOBAHUWH 3aKJIFOUEHHOT'O JOTOBOPA;

16) ITpubop yuera — TEXHUUYECKOE YCTPOUCTBO, MPEIHa3HAUEHHOE JIsI KOMMEPUYECKOTrO
ydyeTa MHIAUBUIYAJIBHOTO M (MJIM) OOIIEOMOBOrOo MOTPeOIeHUS] KOMMYHAIBHBIX YCIYT,
pa3penieHHoe K IPUMEHEHUIO B MOPSIKE, ONPEEIIeMOM 3aKOHOIATEIbCTBOM PecnyOnnku
Kazaxcran;

17) YnoaHOMOYEHHBIM OpraH — HCHOJHUTEIbHBIM OpraH, OCYIIECTBIISIONIUN
PYKOBOJACTBO M MEXOTPACJIEBYI0 KOOPAMHAIMIO B c(epe >KUIUIIHBIX OTHOLICHUH U
KUITUITHO-KOMMYHAJIBHOTO XO3SIIICTBA;

18) IlnaTexxHBIN JOKYMEHT — JOKYMEHT (JICKTPOHHAs cueT-PakTypa, CueT, U3BEIICHUE,
KBUTAHIMS, B TOM YUCJIE B COCTABE €QMHOIO IUIATEKHOTO JOKYMEHTA, CUET-IIPEAYIIPEKICHHE
, MCKOBBIE TpeOOBaHUSA, MPETEH3MsS) COCTABJICHHBIN ISl OCYIIECTBIEHHS OIUIAThl 3a
MPEIOCTaBICHHbIE yCIyru (TOBapbl, padOThI) MOCTABIIMKA, HA OCHOBAHUU KOTOPOTO
MPOU3BOAUTCS OIJIaTa;

19) beiToBOE moTpediieHne — NoTpedieHne KOMMYHAIbHBIX YCIYT JUJIsl OBITOBBIX HYX[T
noTpeduTeneil 6e3 1enell HMCHOJIb30BAHUS B MPEANPUHUMATEIbCKON AEATENbHOCTH H
JNANbHEUIIEH UX PEATM3aLHAH.

I'maBa 2. Ilopsnok ¥ yCIOBHSA NPeIOCTaBICHUS KOMMYHAJIBHEIX yCIyT

1. IlpenocraBaeHne KOMMYHAJIBHBIX yCIYT IPOU3BOAUTCA Ha OCHOBAHUM JOTOBOPA,
3aKJIFOYEHHOTO MEXKIY MOCTaBIIMKOM M MOTPEOUTENEM U/UIIM UHBIM JIMLIOM, JOBEPEHHBIM B
YCTaHOBJIEHHOM 3aKOHOJATEIbCTBOM MOPSJIKE 3aKIK0YaTh JOTOBOPA HA KAXKBIMA BUJT YCIYT.

[Topsiiok omyaTel 3a KOMMYHAaJIbHbIE YCIYTH, IOTPEOJCHHBIE HA COJIEpPKaHUE OOILEro
UMYILECTBA 00bEKTAa KOHAOMHHHYMA PEIIAeTCs] COOpaHHEM COOCTBEHHUKOB UMYIIECTBA.



2. 1o kOMMyHaJIbHBIM yCIyraM 4epe3 IPUCOSAUHUTENbHYIO CETh MEXy TOTPEOUTENIEM U
MOCTaBUIMKOM KOMMYHAJIbHBIX YCIYT 3aKIIOYAIOTCS MHAMBUAYAJIbHbIE U (MJIK) MyOJIUYHBIE
JI0TOBOpa B COOTBETCTBUU C 3aKOHOJIaTeNIbcTBOM Pecy6nuku Kazaxcran.

3. C opraHuzanusiMu, MPEJOCTABIAIONIMMUA KOMMYHAJbHbBIE YCIYTH 3aKJII0OYar0OTCs
JOTOBOPAa COTPYAHUYECTBA MEXTY OOBEAMHEHUEM COOCTBEHHUKOB UMYILIECTBA HIIU ITPOCTHIM
TOBApPULIECTBOM, WIH YIPABISIOIIUM MHOTOKBAPTUPHBIM >KUIIBIM JIOMOM, WJIM YIPABIISIONIEH
KOMIIaHUEH.

4. C cyObeKkTaMH CEpBUCHOMN JIEATEIbHOCTH 3aKI0YAI0TCs JOTOBOpa COTPYAHUUYECTBA C
00beAMHEHHNEM COOCTBEHHUKOB HWMYILIECTBA WM IIPOCTHIM TOBApPUILIECTBOM, WU
YHPaBISIOUUM MHOTOKBapPTUPHBIM SKUIIBIM JOMOM, WM YIIPaBIISIIOIIEH KOMIIaHUEH.

JloroBop Mexay MOCTaBUIMKOM U MOTPEOUTENIEM Ha MPENOCTaBICHNEe KOMMYHAJIbHBIX
YCIAYyr HE MOXET NPOTUBOPEUYUTH JACHCTBYIOIIEMY 3aKOHOJATEIbCTBY M CUHUTAETCS
3aKJIFOYEHHBIM Ha HEONPENEJICHHBIM CPOK, €CIM MHOE HE NMPEAyCMOTPEHO COIJIalICHUEM
CTOpOH.

5. KommyHanbHble YCIyrM NPEAOCTaBISIIOTCA B COOTBETCTBUHM C TPEeOOBAaHUAMH,
NPEeIYyCMOTPEHHBIMU  HAIlMOHAJIbHBIMU, roCyJapCTBEHHBIMU  CTaHJapTaMH,
CaHUTAPHO-3MUJEMUOIOTMYECKUMU TPEOOBAHUSIMHU, TEXHUUYECKUMHU periaMeHTaMu |
PEryIUPYIOTCSI HOPMATUBHBIMU MPABOBBIMU aKTaAMHU B COOTBETCTBYIOIIUX cepax.

6. [ToTpeOuTenbCKUe CBOMCTBA U PEXKHUM MPETOCTABICHHS YCIYT:

1) TennocHaOXeHUsI — B COOTBETCTBUU C CAHUTAPHBIMM HOPMaMHU, OINPEIEIISIOIINMU
TEMIIEPATYpy BO31yXa B KBAPTHUPAX, HEXKWIBIX NOMEIICHUSAX, a TaKKE TEMIIEPAaTypHBIMHU
rpaukaMy — KpyIrJIOCyTOUYHO B TE€YEHHE OTOIUTEIIBHOTO CE30HA;

2) DnekTpocHAaOXEHUsI — B COOTBETCTBUM KAa4yE€CTBY JJIEKTPUUECKOW SHEPTHH,
YCTaHOBJIEHHOMY 3aKOHOJaTesbcTBOM PecryOnuku Kazaxcran — KpyriiocyTOYHO B T€UEHHE
roja;

3) BogocHaGxxeHusi — B COOTBETCTBUU KaueCTBY MOJaBa€MOI BOJIbl, YCTAHOBIEHHOMY
3akoHoJaTtenbcTBOM  PecnmyOnuku  KazaxctaH, caHUTapHbBIMM [paBWIaMH U
roCyJAapCTBEHHBIMU CTaHJAPTAMH — KPYTJIOCYTOYHO B TEUEHHUE 014,

4) BonoorBeneHuss — obecreyeHue MOJHOIO OTBEJAEHUS CTOYHBIX BOJ B CHCTEMBI
BOJIOOTBEJICHUS — KPYTJIOCYTOYHO B TEUEHHE I0/1a;

5) I'a3ocHab0keHusl — B COOTBETCTBUU C TEXHUUECKUMH TPEOOBAHUSMHU, YCTaHOBIEHHBIMU
3aKoHoAaTenbcTBOM PecnyOnuku KaszaxcTaH M B NMOJHOM 00bEME, yCTAaHOBIECHHBIMU
JIOTOBOPAMHY;

6) COop U BBIBO3 TBEPHBIX OBITOBBIX OTXOAOB (MyCOpOYJalieHUE) — B COOTBETCTBUHU C
CaHUTAPHO-3IUIEMUOJIOTMYECKUMU TPEOOBaHUSIMHU 110 TpaduKaM, yCTaHOBICHHBIM MECTHBIM
UCTIOJIHUTEIbHBIM OPraHOM WIIM 110 3aKJIOYEHHBIM JI0TOBOPAM.

I'nasa 3. IIopsok peryJaupoBaHHs IPOLECCa NOJB30BAHMS U PEJOCTABIEHH KOMMYHAILHEIX
yciyr



7. llpencenatens 00beauHEHUs COOCTBEHHMKOB MMYLIECTBA WJIM JIOBEPEHHOE JIHUIIO
MPOCTOTO TOBAPHUINECTBA, JUOO YIMPaBISIOMUNA MHOTOKBAPTUPHBIM KUJIBIM JOMOM HIIA
YIOpaBISAIONIas KOMIIAHHS JIJIsi COJCpPKaHHS B HAJICKAIEM TEXHUYECKOM COCTOSHUM W
oOecrieyeHnr 0€30MaCHOCTH OOIEIOMOBBIX HHKEHEPHBIX CUCTEM U 00OpPYAOBaHUS, a TAKKe
npuOOpPOB yueTa, SBISIOMNUXCS OOIUIMM HUMYIIECTBOM O0BEKTa KOHAOMUHUYMA, 3aKII0YAeT
JI0OTOBOpa € CyOBEKTOM CEPBUCHOM JIESITEIbHOCTH.

Ecnu noroBopa ¢ cyOBEKTOM CEPBUCHOM NEATETLHOCTH OTCYTCTBYIOT, MpeaceaaTelb
o0BbeIMHEHNs COOCTBEHHUKOB MMYIIIECTBA WIIM JJOBEPEHHOE JIUIO MPOCTOTO0 TOBAPHUIIIECTBRA,
a100 YMPaBIAOMNA MHOTOKBAPTHPHBIM JKUAJBIM JOMOM WJIM YIPaBJSIONIAs KOMIAHUS
o0OecreuynBaeT CoJep)KaHHe B HaJJIeKallleM TEeXHUYECKOM COCTOSHUM M 0€30MacHOCTb
OOIIIeTOMOBBIX WHKEHEPHBIX CHCTEM, CUCTEM TEIUIOMOTPEOJICHUS, a TaKKe OOIIeIOMOBBIX
puOOpOB yyeTa.

8. B ciyuasx, korga aboHEHTOM (MOTpeOUTENIeM) MO JIOrOBOPY dHEProCHAOKECHUS
BBICTYIAET TPakKJaHIH, UCIIOJIB3YIOMNN YHEPTHIO Il OBITOBOTO MOTPeOIeHUs, 00I3aHHOCTh
oOecrieuynBaTh HaJIJIEXKaIllee TEXHUIECKOE COCTOSIHUE U 0€30MaCHOCTh IHEPTETUYECKUX CETEH,
a Takke MPUOOPOB ydeTa MOTPEOJEHUS DHEPrUU BO3JIAaraeTcsi Ha SHEProCHAOKAIOIIYIO
OpraHU3alMIo, €CIM UHOE HE YCTAHOBJIEHO 3aKOHOIaTEIbHBIMU aKTaMH.

9. Ilpencenatenp 00beIUHEHNST COOCTBEHHHKOB MMYIIECTBA WA JOBEPEHHOE JUIIO
MPOCTOTO TOBAPHIIIECTBA, JIMOO YHPABISIOMUA MHOTOKBAPTHUPHBIM JKUJIBIM JIOMOM WJIU
YIOPABJISIONAs KOMIIaHUSI, & TaKXKe CYOBEKT CEPBUCHOM NIE€ATEIbHOCTH, 00eCIeunBatOIINi
coJiep>kaHue OOIIero MMyImecTsa 00beKTa KOHJOMHHHYMa Ha OCHOBAaHUHU 3aKIIIOUEHHOTO
JI0OTOBOpa o0ecreynBaeT OeCHpensITCTBEHHBINM JTOCTYM MOCTaBIIMKA, €ro MpeJCTaBUTENeH K
oOIIeJOMOBBIM HH)XCHEPHBIM CHCTEMaM, K MpuOopaM yuera, MecTaM pa3MElICHHS U
CKJIQJMPOBAHUSI KOMMYHAJIbHBIX OTXOJIOB.

10. Hagnexxaiee TEXHUYECKOE COCTOSHHE, COOMIOCHNE CPOKOB MEKIIPOBEPOUHOTO
MHTEpBaia NMpUOOPOB yueTa, HKCIUTyaTalds U TeXHUKAa O€30MacHOCTH MPHU IMOJIb30BAHUU
TpyOONPOBOIaMHU BOJOCHA0KEHHS U BOJOOTBEICHHSI, DIIEKTPOIPOBOIKAMH, dJIEKTPUICCKIM
o0opynoBaHueM, OBITOBBIMU OalsIOHaMH, Ta30IpOBOJAAMU U Ta30TEXHUYECKUM
o0opyaoBaHueM, TprUOOpaMH yueTa HaXOIAIUXCsl HEMOCPECTBEHHO B KUJIMIIE, KBAPTUPE U
HEXHIJIBIX TIOMEIICHHUSIX 00€CIIeUnBaETCs OTPEOUTEIEM.

11. T'ocymapcTBEeHHBIN KOHTPOJb 3a COOJIOJCHHEM TpeOOoBaHUM Oe30MmacHOM
AKCILTyaTallMy Ta30M0TPEOIISIONIMX CUCTEM U Fa30BOI0 000PYI0BaHUS, OBITOBBIX OAJIJIOHOB U
00BEKTOB CHCTEM Ta30CHAa0XEHUS OBITOBBHIX U KOMMYHAJIbHO-OBITOBBIX TOTpeOUTeNnel B
npenenax TPaHUIl HACENEHHOTO MYyHKTa OCYIIECTBIISETCS MECTHBIMH HCIOJHUTEIHHBIMU
opraHamu.

12. TloTpebuTento HeOOXOAMMO UMETH TPUOOPHI yUeTa, YCTAHOBIECHHBIE B COOTBETCTBUU
¢ TpebOBaHUAMH JACHCTBYIOILIETO 3aKoHO1aTenbeTBa PecryOnuku Kazaxcran u obecrieunBaTh
JOCTYII TIOCTABIIMKA WM €ro MpeAcTaBUTeNe K mpudopam ydeta Jyisi MPOBEPKHU MPUOOPOB
ydera.



13. IlocraBuuk npuoOpeTaeT W yCTaHABIMBAET MOTpPeOUTENt0 mpubop yuera B
COOTBETCTBUU C JOTOBOPOM, 3aKJIIFOUEHHBIM C MOTpEOUTENIeM, 32 MCKIIOYEHUEM CydacB
MPUEMKH M BBOJIa OOBEKTOB CTPOUTEIHCTBA B JKCIUIyaTalluio, JTUOO CaMOCTOSITEIHHON
YCTaHOBKHU MOTPEOUTEIEM.

14. Tlpencenarens oObeAMHEHUST COOCTBEHHUKOB MMYIIIECTBA WIIA JIOBEPEHHOE JIUIIO
IPOCTOr0 TOBAPHUILECTBA, JIMOO YMPABISIOMUNA MHOTOKBAPTUPHBIM KUJIBIM JTOMOM WM
YIPaBJISAIONIas KOMIIAHUSI OPTaHU30BBIBAET Pa0OTHI MO MOJATOTOBKE 00BEKTAa KOHAOMUHUYMA
K OTOINUTEIBHOMY CE€30HY B COOTBETCTBUM C IPABUJIAMU MOATOTOBKU M MPOBEIACHHS
OTOMUTEBHOTO CE30HA, YTBEPKJACHHBIMU MECTHBIMHU TMPEJCTABUTEIBHBIMU OpraHaMu B
COOTBETCTBUM C MOANMyHKOM 4-1) mynkrta 1 ctateu 6 3akona Pecnybnuku Kazaxcran "O
MECTHOM TOCY/IapCTBEHHOM YNpaBIIEHUU U caMoynpasiieHnu B PecryOnuke Kazaxcran".

15. Ilpencenarens oObeAMHEHUS COOCTBEHHUKOB UMYIIECTBA WA JIOBEPEHHOE JIUIIO
IPOCTOr0 TOBAPHUILECTBA, JIMOO YNPABISIOMUNA MHOTOKBAPTUPHBIM KUJIBIM JTOMOM WIH
YIPaBIAIONIAs] KOMIIAHUSI IPUHUMAET COOOIIEHUS NMOTpeOuTeneil COOCTBEHHUKOB KBapTHUp,
HEXWIBIX TTOMEIICHUN O (akTe MpeaoCTaBICHUS KOMMYHAIbHBIX YCIYr HEHAJUIEKAIIETOo
KadyecTBa U (WJIH) C MEepepbIBaMU, OPTaHU30BBIBAET U MPOBOJUT COBMECTHO C MOCTABIIUKOM
CBEPKY Takoro (akTa ¢ COCTaBICHHUEM COOTBETCTBYIOIIETO aKTa.

16. I'panuiia paszzaena SKCIUTyaTallMOHHON OTBETCTBEHHOCTH CTOPOH OMPEACIISETCS B
COOTBETCTBUU C JIOTOBOPOM MEKJY MOCTaBIIMKOM M MOTPEOUTEIEM Ha KaXKAbIM BUJ
KOMMYHQJIBHBIX YCIIYT:

[To BogocHaOkeHUIO U (MJIM) BOJAOOTBEACHUIO — MECTO pasjenia 3JIEMEHTOB CHCTEM
BOJOCHA0XEeHUS U (MJIM) BOAOOTBEICHUA 0 MPU3HAKY 00A3aHHOCTEH (OTBETCTBEHHOCTH 3a
UX JKCIUTyaTallMl0), YCTaHABIMBAEMOE COTJIallleHueM CTOpoH. IIpu OTCYTCTBUU TaKoro
COTJIAILICHUS] TPaHMIlA pa3fena dKCILTyaTalMOHHOW OTBETCTBEHHOCTH YCTAHABIIMBAETCA IO
rpaHulie pasjena 0aJaHCOBOUM MPUHAIEKHOCTH.

['parunei pasaena 3KCIUTyaTallHOHHON OTBETCTBEHHOCTH Ha 00BbEKTaX KOHJIOMHHHUYMAa
SIBJISTIOTCSI:

[To BomocHAOXKEHUIO — pa3aeNUTENbHBIN (hJIaHeI] MepBOW 3aJBUKKU Ha BBOJE
BOJONPOBO/IA B 3aHUU;

[To BOIOOTBEAEHHUIO — KOJOJEL B MECTE€ MPUCOETUHEHUS K CETSIM BOJIOOTBEICHUS
HACEJIEHHOT'O ITyHKTAa;

[To TenmocHaOXeHUIO — OMPENENISIETCS MO MEPBOMY pa3ieUTeIbHOMY (JIaHIy WU
CBAPHOMY IIBY BXOJHBIX 3aJBHKEK y3Jia YIPaBJIEHUA CO CTOPOHBI MCTOYHUKA TEILJIOBOU
SHEPIUH;

[To anmexTpocHaOKEHUIO — 3a CoJIepKaHue, 00CITYKUBAHUE W TEXHUYECKOE COCTOSHUE
AJIEKTPOYCTaHOBOK HanpsbkeHueM 10 1000 B ycranaBnuBaercs:

1) IIpu BO3AyIIHOM OTBETBJICHUU — Ha KOHTAKTAX MOAKIIOUCHUS MUTAIONICH JIUHUU Ha
IPOXOAHBIX WM KOHEUHBIX U30JI5TOPaX, YCTAHOBIEHHBIX Ha OMOPE;



2) Ilpu xabenbHOM BBOJI€ — Ha OOJITOBBIX COEIMHEHHAX HAaKOHEUYHUKOB MHUTAIOLIETO
Ka0eJs Ha BBOJIE B 3J1aHUE.

17. B ciy4asix HEUCIIOJIHEHMs WM HEHAAJIEKAIIEeTr0 UCIIOIHEHUS 0053aTeNIbCTB IO
JOTOBOPY TMOCTaBIIMK HJIM MOTPEOUTENh HECYT OTBETCTBEHHOCTh B COOTBETCTBUU C
rpa)IaHCKUM 3aKoHoAaTenbcTBoM Pecrrybnuku Kazaxcran.

18. B ciiydae HacTymieHus: 0OCTOSTENIbCTB HEMPEOJOJIMMOM CUJIbI (CTUXUIHOE Oe/ICTBHE
WM MHBIE OOCTOSITENHCTBA, KOTOPHIE HEBO3MOYKHO MPEAYCMOTPETh WM NPEIOTBPATUTH), a
TaK)ke BOCHHBIX JCHCTBM, 3a0aCTOBOK, HEUCIIOJTHEHUE WM HEHAJJIe)Kallee MCIOTHEHUE
YCJIOBHMI J1I0rOBOpa MEKIY MOCTABIIMKOM U MOTPEOUTETIEM PETYIUPYIOTCS B COOTBETCTBUU C
JIOTOBOPOM U TpakJJaHCKUM 3aKoHoaTenbcTBOM PecnyOnuku Kazaxcras.

19. Hapymienne 3akoHonatensctBa Pecnyonuku Kazaxcran o mepcoHaIbHBIX JaHHBIX U
UX 3aLIUTE BJIEYET OTBETCTBEHHOCTh MOCTABUIMKA B COOTBETCTBHM C 3aKOHOAATEIHCTBOM
Pecny6iiuku Kazaxcran.

20. ITotpebuTens:

1) monyyaeT KOMMyHaJIbHbIE YCIYyTH YCTAaHOBJIEHHOTO KauecTBa, 0€30MacHBIX JJIS €T0
"KU3HU U 3I0POBbsl, HE MPUUMHSIONINX BPEIa €ro UMYLIECTBY;

2) mony4yaeT uHGOPMAILIUIO O MOPSAJKE YCTAaHOBICHHS 1eH (TapudoB) HA YCIyTH OT
COOTBETCTBYIOIUX TOCYJAPCTBEHHBIX OPraHOB, KOTOPHIE OCYIIECTBISIOT KOHTPOJb 3THUX
MoKazarteJieii;

3) TpebyeT OT MOCTaBIIMKa BO3MEIIECHHUS B MOJHOM 00beMe YOBITKOB M Bpeja,
OPUYUHEHHOTO XU3HU, 30POBbIO MO0 MMYIIECTBY MO BHHE IMOCTABIIMKA BCIEICTBUE
HEJIOCTAaTKOB B MIPEAOCTABICHUHA KOMMYHAJIBHBIX YCIIYT, a TaKKE€ BO3MEIIEHUS MOPAJIbHOIO
Bpena;

4) TpeOyeT OT MocTaBUIMKa Iepepacyera Mo OIulaTe YCIyru Mo CHA0XKEHUIO TEIJI0BOU
SHEpPrueu, SIEKTPUUYECKON HHeprued MW BOJOM M BO3MEUIEHUS pealbHOro yuiepoa,
MMPUYUHEHHOTO HEJIONOCTABKOM MJIM MOCTABKOM HEKAYE€CTBEHHOM KOMMYHAJIbHOM YCIIYTH, B
COOTBETCTBHH C YCIOBHUSIMH JIOTOBOPA;

5) UCHoJIb3yeT 2HEPTrUI0 U BOAY B HEOOXOIMMOM €MY KOJIMYECTBE IPH YCIOBUHU
CBOEBPEMEHHOM OIUIaThl U HE MPEBBILICHUS MOIIHOCTH, PA3PEUIEHHON ISl IPUCOEANHEHUS
M0 TEXHUYECKUM YCIIOBHSIM;

6) CMEHSIET HHEProCHAOXKAIOIIYI0 OpPraHU3AIMIO B TIOPSIKE YCTaHOBIIEHHOM B [IpaBuiax
OpraHu3ali U PYHKIMOHUPOBAHUS POZHUYHOIO PHIHKA AJIEKTPUUYECKON SHEPIUH, a TaKXKe
IIPENOCTABIIEHUS YCIIyT Ha JAHHOM PBIHKE, YTBEPKJICHHBIX IPUKAa30M MHUHHUCTpPa SHEPTETUKU
Pecny6onuku Kazaxcran ot 20 depans 2015 roga Ne 111, B ToM 4uciae myTeM MOJadu
3asBJIeHUs] 4Yepe3 OObeKThl HH(poOpMaTH3alUuU B cdepe KUWINIIHBIX OTHOIICHUH U
KUITUITHO-KOMMYHAJIBHOTO XO3SIIICTBA;

7) obecrnednBaeT IOCTYI MPEICTABUTENEH MOCTaBLIMKA ISl YCTPAHEHHUs aBapHii,
IPOBEPKH MPUOOPOB yUueTa, U CHATHUS MTOKA3aHUM MPUOOPOB yueTa u KOHTPOJIS;



8) pu pazzienbHOM cOOpe KOMMYHaJIBHBIX OTXOJI0B, B 3aBUCUMOCTH OT THIIa U COCTaBa,
OCYLIECTBIISATh CKJIQJMPOBAHUE B KOHTEHHEpax M APYrHUe eMKOCTH, MPEAYCMOTPEHHBIE s
OIPEJEICHHBIX BUJ0B OTXO/I0B.

21. ITocTaBuuK:

1) ocymiecTBisieT KOHTPOJIb NOTPEOIEHMS U OIJIAThI 3a MPEJOCTABICHHBIE KOMMYHaJIbHbIE
YCIIYTH;

2) exXeMeCIYHO NMPEAbIBIAET IUIATEKHBIN TOKYMEHT B OyMa>KHOM WJIU 3JIEKTPOHHOM BHUJIE
3a MOTPEOJIEHHbIE YCIyTU MOTPEOUTENIO, B TOM YMCIIE Yepe3 TPEThbUX JIMIl HA OCHOBAHUU
3aKJIIOYEHHBIX JIOTOBOPOB, 00BEKTHI MH(OpPMATU3AMU B cepe KWIMIIHBIX OTHOLUEHUN U
KWIMIHO-KOMMYHAJIBHOT'O X031 CTBA.

3) uadopMupyet norpedbuTens o Tapudax Ha YCIYrd, YCIOBHUSAX OILIATHI, PEKUME
MPENIOCTaBICHUS YCIYT, UX MOTPEOUTENbCKUX CBOMCTBaX, aapeca W HOMepa Telae(pOHOB
JTUCIIETYEPCKOM, aBapUUHO-AUCIIETYEPCKON CITY>KOBI MOCTaBUIMKA, yTEM IMPEJOCTABICHUS
CBEJICHUH Ha cailTe mocTaBIIMKa B ceTd HTepHeT 1ubo uepe3 00beKThl MH(OpMATU3ALHMH B
chepe KWINIIHBIX OTHOMIEHUN M KUIUITHO-KOMMYHAIBHOTO XO35HCTBAa JTUOO Ha JOCKax
O0OBSBIICHUI, PACIOJIOKEHHBIX B IMOMEIIEHUH MOCTABUIMKA B MECTE, JOCTYITHOM JJisi BCEX
noTpeOuTeNnei;

4) npenocrapisieT MHOOPMALIMIO O IUIATEKHBIX JOKYMEHTaX, KauecTBe U oObemax
MPEIOCTABISIEMbIX KOMMYHAJIBHBIX YCIYT €XKEMECIYHO Yepe3 0OBEKThl HH(POpMaTH3ALUU B
chepe OKWIMIIHBIX OTHOWIEHUHW U IKUJIUIIHO-KOMMYHAJIBHOIO XO3ficTBa s
LEHTPAJIM30BaHHOrO cOOpa, aHaiau3a W XpaHeHus, OOEeCHeYeHHs COXPAaHHOCTU U
KOH(DUICHIIMAIBHOCTH 3JEKTPOHHBIX MH(OPMAIMOHHBIX PECYpPCOB B LIESAX JabHEUIIETOo
pa3MenieHuss Ha oObekTax wuHPopMaTtuzauuu B cdepe KUIHUIIHBIX OTHOIICHUN W
KWINIHO-KOMMYHAJIBHOT'O XO351CTBA;

5) 3akiroyaeT ¢ moTpeduTesieM MHAMBHUAYalbHbIE W (WIM) MyOJIMYHbIE IOrOBOpA Ha
KKl BUJ MPEIOCTABISIEMBIX KOMMYHAIbHBIX YCIYI B COOTBETCTBUHU C JIEHCTBYIOIIUM
3aKkoHoAaTeIbCcTBOM Pecnybnuku Kazaxcran;

6) MmpenocTaBiIseT MOTPEOUTENI0O KOMMYHAJIbHBIE YCIYTH, COOTBETCTBYIOIIHE
HallMOHAJIbHBIM, TOCYJapCTBEHHBIM CTaHAApTaM, CaHUTAPHO-3MUAEMHOJIOTHYECKUM
TpeOOBAHMIM, TEXHUYECKUM PErJIAMEHTAM U HOPMATUBHBIM [IPABOBBIM aKTaM;

7) B TeUueHHE TpeX KaJICHAAPHBIX JTHEW CO JHS MOJaud 3asiBICHUS MOTpEeOUTENEM O
CHUKEHUHU KAayeCTBa YCIYTd JIOJHKEH IMPHUHATH BCE MEphbl IO BOCCTAHOBJIEHUIO KauecTBa U
BBIIIOJIHUTH [IEPEPACYET;

8) He OTKa3bIBA€T B MPEJOCTABICHUU KOMMYHAJbHBIX YCIyI WM OrpaHUYMBAET
noTpeduTess B OJYyYEHUH KOMMYHAJIBHBIX YCIIYT MO MPUYMHAM HEBBITIOJTHEHHs TPEOOBaHUMN
JIPYTUMU TOTPEOUTENSIMH, a TaKXKe M0 MPUYMHAM, HE MTPEAYCMOTPEHHBIX 3aKOHOJATEIHCTBOM
PecnyOnuku Kazaxcran;

9) He B3UMaeT ¢ MOTPeOUTEINS TOMOJIHUTENBHYIO IJ1aTy 32 YHEPTUIO U BOJY, OTITYIICHHYIO
C MOBBILIEHHBIMH ITApAMETPaMHU.



I'maBa 4. Ilopsanok pacdera U OILIATBl KOMMYHAJIBHEIX yCIyT

22. IloTrpebutenb MpOU3BOAUT OIUIATy 38 KOMMYHAJbHbBIE YCIYTU MO IJIATEKHBIM
JIOKyMEHTaM, BBIMMUCAHHBIM TTOCTABIIIKOM.

23. Ilpuem nnaTexei 3a KOMMYHAJIbHbIE YCIYTH OCYLIECTBIISIOTCS Yepe3 COOCTBEHHbBIE
Kacchl MOCTABIIMKOB U (Miu) OAHKM BTOPOTO YPOBHS M OpPraHU3alMH, OCYIIECTBISIONINE
OT/IeJIbHbIE BUJIbI OAHKOBCKUX ONeEpanuid, UHTEPHET-PECYypChl WM TEPMHUHAIbI, a MpU
HEOOXOJIMMOCTH — Yepe3 MIIATEHKHBIX areHTOB U (UJIK) TJIaTEKHbIE OpraHU3aluu.

24. Cpoku OIUIaThl 32 KOMMYHAJIbHBIE YCIYTH OMPEACNISIOTCS 3aKOHOIATEILCTBOM WIIH
JOTOBOPOM MEXAY MOTPEOUTENEM U MOCTABIIUKOM.

25. CHsiTre 1oKa3aHui MPUOOPOB ydyeTa MPOU3BOJAUTCS €KEMECIYHO TTOCTABIIMKOM WITH
€ro IMpeACTaBUTENIEM IMpPU NPEAbSIBICHUU CIYKEOHOro yJOCTOBEpeHHs, U0 uepe3
YCTPOMCTBA JUCTAHIIMOHHOM Mepeaayr TaHHbIX.

26. llepenaua mokazaHuii mpuOOpPOB ydeTa MOTPEOUTENEM OCYILIECTBISIETCS
CaMOCTOSITEILHO B COOTBETCTBUU C YCJIOBHUSMHM 3aKJIIOUEHHOI'O JIOrOBOpA, a TAKXKE 4Yepe3
JUYHBIA KaOUHET noTpedutenst o0beKkTa HHPopMaTU3aluu B chepe KUIUIIHBIX OTHOIICHUN
1 JKWINIIHO-KOMMYHAJIBHOTO XO03sIIICTBAa, MOOMIIBHOE MTPUJIOKEHUE WM UHTEPHET CTPAHUIIBI
o0bekTa nHpopMaTU3aKMK B chepe KUITUITHBIX OTHOIICHUN M KUJIHIIHO-KOMMYHAJIbLHOTO
X03SIICTBA B COOTBETCTBMM C NpaBWiIaMH (OpMUpPOBaHUS, OOpabOTKH, a Takxke
[EHTPAIN30BaHHOTO cOOpa M XpaHeHHs] HHGOPMAIMU B JJIEKTPOHHON (hOpMeE, B TOM YHUCIIE
(GYyHKIIMOHUPOBaHUS OOBEKTOB MH(MOpMaTH3alMU B cdepe >KWIMIIHBIX OTHOIICHUH H
KUJTUIIHO-KOMMYHAJIBHOTO XO3SIICTBA, YTBEPXKIAECHHBIM TPUKAa30M H.0. MuHuUCTpa
UHIYCTpUH U uH(PpacTpykTypHOTo pa3Butus Pecryonuku Kazaxcran ot 31 mapra 2020 rona
Nel72.

27. O6beM NOTPEOIEHHBIX YCIYT MO SJEKTPOCHAOKEHUIO, TEIIOCHAOXKEHUIO,
BOJJOCHA0KEHHUIO M BOJIOOTBEACHUIO, MOTPEOJEHHBIX HA COJIepkKaHUE OOLIEro MMYIIECTBA
00BeKTa KOHJIOMUHUYMA, OTIPEJIEISETCS HA OCHOBAaHUU MOKa3aHUil 00IeJOMOBBIX TPUOOPOB
y4eTa, a P UX BPEMEHHOM OTCYTCTBUH — 10 YCTAHOBJIEHHON MOIIHOCTH JIMOO 1O HOpMaM
NMOTpeOJIeHNs], YTBEPKIaeMbIM MECTHBIM HCIIOJHUTEIBHBIM OPTaHOM B COOTBETCTBUU C
noanyHktoMm 34) nynkrta 1 crateu 27 3akona PecnyOnuku Kazaxcran "O MecTHOM
rocyJIapCTBEHHOM YIIPaBJICHUU U caMoynpasieHuu B Pecriyonnke Kazaxcran".

28. Ilpu yctaHoBke 0O0IIeAOMOBBIX NMPUOOPOB yyeTa HE Ha TpaHMIE pasjeia
AKCILTyaTallMOHHON OTBETCTBEHHOCTU CTOPOH, OTEPU HA YYaCTKE CETU OT I'PaHHULIbI pa3zesna
JI0 M€CTa YCTAaHOBKHU MPUOOPOB y4yeTa OTHOCATCS HAa JOTOBOPHON OCHOBE BIIAJIENbIly, HA
OaslaHce KOTOPOIo HAaXOJIUTCS YKa3aHHbIA y4aCTOK CETH.

29. Bompoc omiaTtel KOMMYHAJIBHBIX YCIYT 32 COJEpXKaHHE OOIIEeTo MMYIIECTBa
MHOTOKBApPTHUPHOIO JKMJIOTO JIOMa 4Yepe3 Mpeacenarens 0O0beAMHEHUsS COOCTBEHHUKOB
MMYIIIECTBA WJIM JIOBEPEHHOTO JHUIa MPOCTOr0 TOBAPUIIECTBA JIMOO YIPABISIOUIETO
MHOTOKBapTUPHBIM SKHJIBIM JOMOM WM YOPaBISIOMEH KOMIAHUEH WM HanpaMylo



MMOCTaBIIMKY KOMMYHAIBHBIX YCIyT MPUHUMAETCS Ha COOpaHUM COOCTBEHHUKOB KBapTHP,
HEXXMJIBIX TTOMEIICHUM.

30. Bce cnopHbI€ BOMPOCHI MEXIY MOCTABIIMKOM W MOTpeOUTENIeM, pEIIaloTCs B
YCTaHOBJIEHHOM 3aKOHOJATEJILCTBOM MOPSIAKE.

I'naBa 5. Ilopsanok pa3pemennsa pa3HOIIaCHH

31. Bpems mnpekpalleHus NpenoCTaBICHUS KOMMYHAJbHBIX YCIYr, a TaKxke
HECOOTBETCTBHMSI HUX KauecTBa TpPEOOBAHUSAM, MPEIyCMOTPEHHBIMU HAlMOHAJIBHBIMU
CTaHJIapTaMU, CAHUTAPHO-3MUIEMHOJIOTHYECKUM TPEOOBAHUSAM U TEXHUUECKUM periiaMeHTam
C OTMETKOl 0 BpeMeHH (JaTe, yace) YKas3blBaeTCAd B JKypHaJe IUCIETYEPCKON CIyKObI
MOCTaBIIMKa C TOCJIENYIOIEed OTMETKOM O BpeMeHH (nare, 4yace) BO300OHOBIICHUS
KOMMYHaJIbHBIX YCIIYTH HaJ[JIEKAILEr0 KauecTBa.

32. Ilpu Hemoly4eHHUH KOMMYHAJIBHBIX YCHYT, MOJYYEHUHM KOMMYHAIbHBIX YCIyT
HEHaJIEXKAIIEr0 KadyecTBa WIM HE B IOJIHOM 00beMe, MOTPEeOUTENbh M3BEIAeT 00 3TOM
MOCTaBUIMKA JINYHO (3aIBKOM) MJIM AJEKTPOHHO MOCPEACTBOM OOBEKTOB MH(OpPMATU3ALUU B
cepe KUINIIHBIX OTHOIIEHUN U KUIIUIIHO-KOMMYHAJIBHOTO X034HCTBa JIM00 YCTHO 4yepes
CTPYKTYpHBIE NOApA3JEICHUS MOCTABIIMKA IO B3aUMOJIEUCTBUIO C MOTpPEOUTENEM, C
00s13aTeNIbHBIM YKa3aHWEM BpPEMEHH, JaThl ee nepefauyd W (aMujIuu Jidla, neperaBiiero/
MPUHSBILETO 3asBKy. B M3BelmieHUWM yka3bIBaeTcs: BpeMsl Hayajna yXyJUIeHus KayecTBa (
OTCYTCTBHS) KOMMYHAJIbHBIX YCIIYT, XapaKTep yXyAUIEHUS U HEOOXOJAUMOCTh MPUCYTCTBHUS
NpeACTaBUTENSl MOCTABIIMKA (€C/IM YXYAIICHUE KauecTBa KOMMYHAIBHBIX YCIyT WIH €€
MpeKpalieHre MOCTABIIUKOM B XKypHalie He 3a()UKCUPOBAHO).

[Tpu nuyHOM OOpaIeHUH NMOTPEeOUTENS Ha KOTIUU 3asiBJICHUsI, B MOMEHT PETUCTPALIUU €€
MOCTYIUICHUS], TIPOCTABIISIIOTCA PErUCTPAlMOHHBIN HOMEp, JaTa M BpeMs MOJayu 3asiBKH,
POCIKCH MPUHSABILETO €€ MPEACTABUTEINS IOCTABIINKA.

[TocTaBUMK cBEpsieT OTMETKH B XKypHajie 00 OTKJIOHEHHH KayecTBa (MEpEpPHIB)
KOMMYHAJIBHBIX YCIYT OT HOPMBI, YKa3aHHOMH B 3asiBKe (TesneoHorpaMme), U pu OTCYTCTBUU
Pa3HOIIIaCUi BBITIOJIHSIET MepepacyeT CTOMMOCTH KOMMYHAJIbHBIX YCIYT B COOTBETCTBUU C €€
(haKTHYIEeCKUM TIOTPEOICHHEM.

33. [Ipu oTka3e MoOCTaBIIMKA YJOCTOBEPUTH (PAKT HE IMPETOCTABIECHUS KOMMYHAJIbHbBIX
YCIIYT WIXA MPEA0CTaBICHUS] KOMMYHAJIBHBIX YCIYT HU3KOIO KayecTBa NOTPEOUTENb BIPABE
COCTaBUTh aKT U MMCbMEHHOE 3asBJICHUE, 1€ YKa3bIBAIOTCS:

1) Bpems Hayasia 0TKa3a B KOMMYHaJIbHBIX yCiIyrax (OTKJIIOUEHHUS) UM HEKa4eCTBEHHOM
€€ MOCTaBKH;

2) xapakTep yXyIIeHUs] KaYeCTBA KOMMYHAJIbHBIX YCIYT;

3) BpeMsi mo/1auu 3asiBKU U €€ PEruCTPaIlMOHHBII HOMED (I10 KypHAITy TOCTABIIMKA);

4) BpeMsi BOCCTAaHOBJICHUSI KOMMYHAJIbHBIX YCIyT (HOpMaJIM3alliy €€ KauecTBa);

5) nepuoa oTcyTCTBUA (YXYALICHHS KAYECTBA) KOMMYHAJIBHBIX YCIYT.



AKT NOJNUCHIBAIOT MOTPEOUTENIb U HE MEHEE JIBYX YEJIOBEK, B TOM YMCJIE: YIEH COBETa
oma, Tpejacenarellb OObeJUHEHHUS] COOCTBEHHHUKOB MMYUIIECTBA WJIM JIOBEPEHHOE JIUIO
POCTOrO TOBAPHUILECTBA, JUOO YIPaBISIOUUNA MHOTOKBAPTUPHBIM KUJIBIM JOMOM HIIU
yHOpaBJIIoNias KOMIIAHUS U HAMpPaBIIAE€TCs MOCTABIIMKY. B ciyyae He yperyjaupoBaHus criopa
0 COTJIACOBAHUIO CTOPOH, MOTPEOUTETh UMEET TIPABO OOPATUTHCS B CYI.

34. Hapymienus, TONyLIIEHHbIE MOTPEOUTENEM IPU IMOJIB30BAHUU KOMMYHaJIbHBIMU
ycayramu, OQOpPMISIOTCS JABYCTOPOHHHM aKTOM IHPEACTAaBUTENEH NOCTaBIIMKA U
NOTPEOUTENS B IBYX IK3EMIUIIpPaAX, OJIMH U3 KOTOPBIX BPy4aeTCs MOTPEOUTEITIO.

AKT cymuTaeTcsl NeWCTBUTEIBHBIM M MPU OTKa3e MOTPEOUTENs OT MOANHUCH, HO TPH
yCIOBUH O(OPMIIEHHSI €r0 KOMHUCCHEW W3 HE MEHEE TpeX YeJOBEK: MPEeICTaBUTEISIMU
MOCTaBIINKA, COBETA JIOMa U IpejcenaTeneM 00beIMHeHUs: COOCTBEHHUKOB UMYIIECTBA WU
JOBEPEHHBIM JIMIIOM MPOCTOTO TOBAPUILECTBA JUOO YMPAaBIAIOIIMM MHOTOKBAPTHPHBIM
’KWJIBIM IOMOM WJIM IIPEICTAaBUTENEM YIPABISAIOIEH KOMITAHHUEH.

35. Ha ocHOBaHMM aKTa MOCTABIIHK ONPEAEISIET KOIUYECTBO HENOYYTEHHOM YHEPIUH,
BOJIbI U I'a3a U HAINPaBJISIET NOTPEOUTENIO JOCYACOHYIO MIPETEH3UI0 C 0OOCHOBAHUEM CyMMBbI
JOTLIATHI.

B ciyuae He yperynupoBaHusi criopa o COTJIaCOBAHUIO CTOPOH, 110 UCTEUEHUH TPUILATH
KaJeHJApHbIX JHEH NOCTaBUIMK MEepeAaeT MCK B CyJ O B3BICKAHMU C NOTpEOUTENs
NPEIbSIBICHHON CYMMBI.

T'maBa 6. 3aKFOYHMTEIIHHEIE MOJIOKECHUS

36. IIpaBuia npenocTaBieHUss KOMMYHAJbHBIX YCIYT, pa3padaThIBalOTCS MECTHBIMU
UCTIOJTHUTEIbHBIMUA OpraHaMM Ha OCHOBE HacTosimux I[IpaBui ¢ ydeToM HNPUPOAHBIX,
KJIMMAaTUYECKUX, TE€OJIOTMYECKUX, THAPOTE€OJIOTHUYECKUX U CEUCMHUYECKUX (HaKTOpOB
HACEJICHHOTO MyHKTa W MPH HEOOXOIWMOCTH JOTOJHSIOTCS WHBIMHU IOJOXKEHUSIMHU, HE
MPOTUBOPEYAIIMME JACHCTBYIONIEMY 3aKOHOaTenbCcTBY Pecnyonuku KazaxcraH.

37. Bompocsl B cepe npenocTaBieHus KOMMYHAIbHBIX YCIYT HE YperyJIupOBaHHBIC
Hactosmumu [IpaBuiiamu, peryaupyroTcs UHBIMU 3aKOHOJIATEIbHBIMU akTamMu PecnyOnuku
KazaxcraHn.

Kpome nacrtosimux [IpaBua mocTaBIIMKM M TOTPEOUTENH PYKOBOACTBYIOTCS
HOPMATHUBHBIMHU JJOKYMEHTaMHU, HOPMAaTUBHBIMU MPABOBLIMU aKTaMH B 00JIACTU YHEPTETUKH,
TEIUIO-, BOJOCHAOXEHHUS, BOJOOTBEJICHUS, ra30CHA0XeHHs, cOopa, BhIBO3a, yTHUIU3AIUU,
nepepaboTKU U 3aXOPOHEHUS TBEP/IbIX OBITOBBIX OTXOJIOB.
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