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OG0 yTBepKACHHH IIPaBHII MPEAOCTABICHAA KOMMYHAIBHEIX yCIyT B ropoae Kapaxan

[TocTanosnenne akumata ropoaa Kapaxan obmactu ¥asitay ot 15 ampenst 2025 roga Ne 39
B cootBercTBUM ¢ moanyHkToM 16 myHkTta 2 crarbu 10-3 3akona PecnyOnuku Kazaxcran
"O XWIHIIHBIX OTHOIICHUSAX", myHKTOM 2 ctaTbu 37 3akona PecnyOnuku Kazaxcran "O
MECTHOM T'OCYJapCTBEHHOM YIIpaBJjeHUU U camoyrpaBieHuu B Pecnyonuke Kazaxcran" u
MpUKa3oM H.0. MUHHCTpa HMHAYCTpUM M HHPPACTPYKTYpPHOTO pa3BuTus PecnyOnuku
Kazaxcran "OO yTBepkAeHUM TEpPEYHS KOMMYHAIBHBIX YCAYr M THIOBBIX MpaBUIl
MPEIOCTABIEHUS] KOMMYHabHBIX yeayT" akumat ropojaa Kapaxan [IOCTAHOBJIAET:

1. YTBepauTh mpaBuwiia MpegoCTaBICHNUsS KOMMYHaIbHBIX yciIyr B ropoje Kapakan
COTJIaCHO MPUJIOKEHUIO K HACTOAILEMY MOCTaHOBJIEHUIO.

2. l'ocynapctBeHHOMY yupexaeHuto "OTAen KUIUIIHO-KOMMYHAJIBHOTO XO351CTBA,
NaCCaKUPCKOTO TPAHCIOPTA, ABTOMOOUIIBHBIX JOPOT W KUJIUIIHOM HHCHEKIIMU Topojaa
Kapaxan" npuHATE MEpBbI, BBITEKAIOIIME U3 HACTOSIIIETO NOCTAHOBIICHUSI.

3. KOHTpOJIb 32 UCTIOJHEHUEM HACTOSIIIETO NOCTAHOBJIEHHUS BO3JIOKUTHh HA 3aMECTUTENS
akuma ropojaa Kapaxan J[. Kymym6erona.
4. Hacrosiiiee mocTaHOBJICHHE BBOJUTCS B JEHCTBUE B ACHb €T0 MEPBOTO OPUIIMATIBEHOTO

OnyOJIMKOBAHUS.
Axkum ropoaa Kapaxan A.Eneycuson
[Ipunoxenue k
MIOCTaHOBJICHUIO
akumata ropoaa Kapaxan
Ne 39 or 15 anpens 2025 rona

IIpaBuna mpemocraBiIeHAsS KOMMYHAIBHEIX YCIyT B ropoae Kapaxkain
I'masa 1. O6mme mosIoKeHus

1. Hacrosimue npaBuia mpenocTaBiIeHUs KOMMYHaIIbHBIX yciyr B ropoae Kapaxan (
nanee — IIpaBuna) pazpaboTanbl B COOTBETCTBUU C MOJANYHKTOM 16) myHkra 2 cratbu 10-3
3akona Pecny6aukn Kazaxcran "O SKHIMIMHBIX OTHOIIEHHAX'", a Takke THIIOBBIMU
npaBujaMu TPEJOCTABICHUS KOMMYHAJIbHBIX YCIYT, YTBEPXKICHHBIMH MPUKA30M
WCIIOTHSIONIETO 00sS3aHHOCTH MWUWHHUCTpAa MHAYCTPUU M HUHQPPACTPYKTYPHOTO Pa3BUTHUS
Pecniy6nuku Kazaxcran ot 29 ampens 2020 roga Ne 249, m ycTaHaBIMBAIOT TMOPSJIOK
MPEOCTABICHUS U OIJIAThl KOMMYHAJIbHBIX YCITYT.

2. B Hacrosimux [TpaBuiax ucnonb3yroTcs CIEAYIOIIME OCHOBHBIE TTOHATHUSA:

1) TenocHabxkeHUe — MEITENBHOCTD MO MPOU3BOJICTBY, Mepeaade, pacupeaeieHUI0 U

MPOJIaXKe TMOTPEOUTEINSM TETIIIOBOW SHEPTHH U (MJIHM) TETITIOHOCUTEIIS;



2) PIEKTPOCHAOXKEHUE — NESITEILHOCTh MO MPOU3BOJACTBY, Mepeiadye U MPOJIake
MOTPEOUTEISIM AJIEKTPUUECKON SHEPTHUU;

3) BogocHa0KEeHNE — COBOKYITHOCTh MEPOTIPHSITHI, 00€CIIeUYnBAIOIINX 3200, XpaHECHUE,
NOArOTOBKY, NOJayy M paclpeaesiieHue BOJbl Yepe3 CUCTEMbl BOJOCHAOXKEHUS
BOJIOTIOTPEOUTETISIM;

4) BOJOOTBEIEHUE — COBOKYIMHOCTh MEPONPUATHH, OOecleunBarouux coop,
TPAHCHOPTUPOBKY, OYUCTKY U OTBEJECHHE CTOYHBIX BOJI UY€pe3 CHUCTEMbl BOJOOTBEACHUS B
BOJIHBIC OOBEKTHI U (MJIN) Ha penbed MECTHOCTH;

5) TBepAble OBITOBBIE OTXO/Ibl — KOMMYHaJIbHBIE OTXObI B TBEPOU QopMme;

6) KOMMYyHaJIbHbIE OTXOJbl — OTXOJbI MOTPEOJICHNS, 00pa3yIoImKecss B HACCICHHBIX
MyHKTaX, B TOM YHCJI€ B pe3yJIbTaTe >KU3HEIEITEIbHOCTH YEJIOBEKa, a TAaK¥Ke OTXObI
MPOU3BOJICTBA, OJTM3KHE K HUM TI0 COCTaBY M XapakTepy 0Opa3oBaHUS;

7) KOMMYHaJIbHbIE YCIIYTH — YCIYTH, MPEJOCTaBIsIeMbIe TOTPEOUTENIO, BKIIOYAIOIINE
BOJIOCHA0XEHHE, BOJAOOTBEACHUE, ra30CHA0KEHNE, PIEKTPOCHAOKEHUE, TEINIOCHA0XKEHHE,
cOOp, BBIBO3, YTUJIU3AIIMS, NMepepadOTKa U 3aXOPOHEHUE TBEPHABIX OBITOBBIX OTXOJOB IS
oOecrieueHus1 6e30nacHbIX U KOM(OPTHBIX YCIOBUHN MpOKUBaHUA (TPeObIBAHUS );

8) MOCTaBIIMK — IOPUAMYECKOE WU (PU3HMYECKOE JUI0, HE3aBUCHUMO OT (OPMBI
COOCTBEHHOCTH, MNPENOCTABISIONIEEe MOTPEOUTENSIM KOMMYHAJIbHBIE YCIYTH, COTJIACHO
3aKJIFOYEHHOTO JIOTOBOPA;

9) morpebuTens — (GuU3MUECKOE WIM IOPUAMYECKOE JIMI0, MOJIb3YIOIIeecs WU
HaMepeBarollieecs M0JIb30BaThCsl KOMMYHAJIbHBIMU YCITyTaMU;

10) 00BEKT KOHAOMUHUYMA — €IUHBIA UMYIIECTBEHHBIN KOMIUIEKC, COCTOSIIUN U3
KBapTUP, HEKWIBIX TOMENICHUH, HAXOIAIMHUXCS B HWHIUBUIAyATbHOU (pa3aesbHOMN)
COOCTBEHHOCTH, U OOIIEr0 UMYIIECTBA, KOTOPOE HE MOXKET HAXOJUTHCA B MHIUBUTYTBHOU (
pa3fenbHOi) COOCTBEHHOCTM W MPUHAJICKUT COOCTBEHHHKAM KBapTUP, HEXKUIIBIX
IIOMEIIICHU Ha MpaBe OOINel T0JeBOM COOCTBEHHOCTH, BKIIOUAsl €AWHBIA HEJICIIMMBII
3eMEJbHBIA YYacTOK TOJ MHOTOKBAapPTUPHBIM JKHIJIBIM JOMOM W (WUIM) TPHIOMOBOMU
3€MENbHBIN YYaCTOK;

11) obmiee uMyIIecCTBO 00BEKTa KOHJIOMHUHHUYMA — YacTH OOBEKTa KOHJAOMUHHUYMA (
(dacaapl, MOaBE3AbI, BECTUOIOIHU, XOJUJIbI, KOPUIOPHI, JECTHUYHBIE MApIIU U JECTHUYHbBIC
TUTOMIAJIKU, JUQTHI, KPBIIIK, YepJlakKu, TEXHUYECKHE STaKH, MOIBaJbI, OOIIEIOMOBBIC
WHXXEHEPHbIE CUCTEMBI U 00OpyJ0BaHHE, AOOHEHTCKHWE MOYTOBBIC SIIUKHU, 3E€MEJIbHBIN
Y4acTOK IO/ MHOTOKBAPTHPHBIM KUJIBIM JJOMOM U (MJIM) TIPUIOMOBOM 3€MEIbHBIM yUacTOK,
AJIEMEHTHI 0J1aroyCTpoMCTBa U APYroe UMYLIECTBO OOLIEro MOJIb30BaHUS), KpOME KBapTHUP,
HEXWJIBIX TIOMEIIEHUHN, HAXOAIINXCS B MHIUBUAYATbHOU (pa3aenbHOl) COOCTBEHHOCTH;

12) o0mie1oMOBbIE WH)KEHEPHBIE CHCTEMbl — CUCTEMBI XOJOAHOTO U TOPSYETro
BOJIOCHA0KEHHUS, BOJAOOTBEACHUS, TEIUIOCHAOXKEHUSA, Ta30CHA0KEHHS, dJIEKTPOCHAOKEHHUS,
IBIMOYAAJICHUS, TIOKaPHOUW CUTHAJIM3AIMN, BHYTPEHHETO MMPOTUBOMOXKAPHOTO BOAOIPOBO/IA,
TPY30BBIX M TACCAKUPCKUX TU(PTOB (MMOIHEMHUKOB), MyCOPOYIATICHUS, KOHIUITHOHHUPOBAHUS



, BEHTWISIIUW, TEPMOPETYJISIIUA U BaKyyMUPOBAHHs, HAXOASIIUECS B MHOTOKBAPTUPHOM
KUJIOM JIOM€ 3a TMpeAejJaMd WIM BHYTPU KBApPTUPBI, HEXKUIOTO TOMEIIEHUS U
oOcIityKHUBaroIIye a8e (J1Ba) U 0ojiee KBAPTUPHI, HEXKUIOTO TOMEIICHHUS,

13) oObext uHDoOpMaTtuzamuu B cdepe KUIUUHBIX OTHOLIECHUH W
KUIUITHO-KOMMYHAQJIBHOTO XO35IMCTBA — 3JIEKTPOHHbIE HH(OPMALHUOHHBIE PECYPCHI,
UH(GOPMAIMOHHBIE CUCTEMBI B Cepe KUIUIIHBIX OTHOIICHUN U KUIUIIHO-KOMMYHAJIbHOTO
XO03SMCTBa;

14) cyOBEeKT CEepBUCHOM NEATENBHOCTU — (DU3UUYECKOE WM IOPUANYECKOE JIHIO,
OKa3bIBAIOLIEE YCIYTd MO COAEPKAHUIO OOIIEro MMyIlecTBa OOBbEKTa KOHAOMHHUYMa Ha
OCHOBAHMHM 3aKJIFOUEHHOTO JOTr0BOPA;

15) npubop ydera — TEXHUYECKOE YCTPOICTBO, MPEAHA3HAUYCHHOE 1JI1 KOMMEPYECKOT0
y4yeTa WHAMBUIYAJbHOTO U (WiIM) OOIIEIOMOBOTO MOTPEOIEHUS] KOMMYHAIbHBIX YCIYT,
paspenieHHoe K MPUMEHEHUIO B MOPSIKE, OMpeIeieMOM 3aKOHOIaTeIbCTBOM PecryOnnku
Kazaxcran;

16) ymnoJHOMOYEHHBIM OpPraH — LEHTPaJbHbIM HCHOJHUTEIbHBIA OpTaH,
OCYILUECTBIISIIOUIUN PYKOBOJCTBO M MEXOTPACIEBYIO KOOPJIMHALMIO B chepe KUITUIIHBIX
OTHOWIEHUW U KUIUIIHO-KOMMYHAJIBHOTO XO351CTBA;

17) nnaTtexHblii JOKYMEHT — TOKYMEHT (3JIEKTpOHHAs cueT-(aKkTypa, CUeT, U3BEUICHUE,
KBUTAHLUMS, B TOM YUCJIE B COCTABE €QMHOIO IUIATEKHOIO JOKYMEHTA, CUET-IIPEAYIIPEKICHHE
, UCKOBbIE TpeOOBaHUS, MPETEH3MsI) COCTABJIECHHOE JJIsI OCYIIECTBJICHHS OIUIAThl 3a
MPEJOCTABICHHbIE YCIyrd (TOBapbl, padOTHI) IMOCTABIIMKA, HA OCHOBAHUU KOTOPOIO
IPOU3BOJUTCS OIJIATA;

18) ObITOBOE MOTpEOIICHHE — NOTPEOICHNE KOMMYHAIBHBIX YCIYT JUIsl OBITOBBIX HYK]T
noTpeduTeneit 0e3 Ielel HCIONb30BaHUS B MPEANPUHUMATEIHCKON AEATENbHOCTH H
JNaJbHENIIEN UX pealln3alni,

19) oObeauHEeHNE COOCTBEHHHKOB UMYIIIECTBA MHOTOKBAPTUPHOTO JKUIIOTO A0Ma (Janee —
o0beMHEHNE COOCTBEHHMKOB UMYILIECTBA) — IOPUAUYECKOE JHULO, SBISIOIIEEC
HEKOMMEpPUYECKOM oOpraHusaiuei, oOpa3oBaHHOE COOCTBEHHHMKAMM KBapTHP, HEKMUIBIX
NOMEIIEHUH OJHOIO MHOTOKBapTUPHOI'O >KWJIOTO JIOMa, OCYIIECTBISIONIEE YIIPABICHUE
00BEKTOM KOHJOMUHHMYMA, (DMHAHCHUPYIOIIEE €ro COoJepKaHue W O0O0ECIEeUMBAIOIIEE €ro
COXPaHHOCTb,

20) mpocToe TOBApHUILECTBO- CO3/IaHHOE JIsl YIIPABICHUSI O0BEKTOM KOHAOMUHUYMA,
(UHAHCUPOBAHUS €ro COACpPKAHUS M O00eCIedYeHUs COXPAHHOCTH OOINEero MMYIIecTBa
00bEeKTa KOHAOMUHUYMAa COOCTBEHHHKAMH KBapTUP, HEXUJIbIX MOMEIIEHUNA OJHOTO
MHOTOKBapTUPHOIO >KWJIOTO JI0Ma IMPOCTOE TOBAPHUIIECTBO, ACHCTBYIOIIEE HA OCHOBE
IOTOBOPAa O COBMECTHOM NESATEIbHOCTH, 3aKII0YaeMOT0 B COOTBETCTBUU C TPaXKJAHCKUM
3aKoHOJaTeNnbCcTBOM PecnyOnuku Kazaxcras.

I'maBa 2. Ilopsnok 1 yCIOBHS MPEIOCTaBICHAS KOMMYHAIBHBIX YCIYT



3. IlpenocraBieHne KOMMYHAJIBHBIX yCIYyT MPOU3BOJMUTCS HAa OCHOBAaHUU JOTOBOPA,
3aKJTFOYEHHOTO MEXK]y MOCTABIIMKOM M TTOTPEOUTEIEM H/WIIM WHBIM JIUIIOM, JIOBEPEHHBIM B
YCTaHOBJICHHOM 3aKOHOJIATEIHCTBOM MOPSIKE 3aKII0YaTh TI0TOBOpa Ha KaXIbIH BUJ YCIYT.

[Topsimok omIaTel 32 KOMMYHAJIBHBIC YCIIYTH, TOTPEOJCHHBIC Ha COJIepKaHue 00IIero
UMYIIECTBA 00BEKTAa KOHJOMHUHIYMA PEMIaeTCsi COOpaHHeM COOCTBEHHUKOB MMYIIECTBA.

4. ITo KOMMyHaJIbHBIM YCIyTaM 4epe3 MPUCOSIMHUTENBHYIO CETh MEXIy OTPEOUTENIEM U
MOCTABITUKOM KOMMYHAJIBHBIX YCIYT 3aKIIOYAIOTCS WHAWNBUAYAIbHbBIC U (WIIH) TyOJIUYHBIC
JIOTOBOpPA B COOTBETCTBUU C 3aKOHOAaTeNbcTBOM PecyOnuku Kazaxcras.

C opraHm3anusMu, MPeA0CTaBIIIONIMMI KOMMYHAIBHBIC YCITYTH 3aKJIFOYAOTCS JOTOBOPA
COTPYIHMYECTBA MEXAy OOBEIMHEHHEM COOCTBEHHHUKOB HWMYIIECTBA WIU TMPOCTHIM
TOBAPHUIIIECTBOM, WM YIPABJISIFOITAM MHOTOKBAPTHPHBIM KHJIBIM JJOMOM, WJTH yTIPABJISFOIICH
KOMITaHUEH.

C cyOBbeKkTamMu CEpBUCHOMU JIEATEIIbHOCTH 3aKIIIOYAIOTCSA JI0rOBOpPa COTPYIHHYECTBA C
o0beIMHEHNEM COOCTBEHHUKOB HWMYIIECTBA WM TIPOCTBIM TOBAPHUIIESCTBOM, WU
YIPABIISIONIMM MHOTOKBAPTUPHBIM KUJIBIM TOMOM, UJTU YTIPABIISIONIECH KOMITAHUEH.

JIoroBOp MEXIy MOCTaBIIUKOM M MOTPEOHWTENIEM Ha MPEIOCTaBICHNEe KOMMYHAIBHBIX
yCAYyT HE MOXET NPOTUBOPEUYUTHh JACHCTBYIONMIEMY 3aKOHOJATEIbCTBY W CUHTACTCS
3aKJTIOUYCHHBIM Ha HEOMPEICNICHHBIH CPOK, €CIIM MHOE HE IPEIYCMOTPEHO COTJIAlIEHUEM
CTOPOH.

5. KoMMyHanbHbIE YCIYyTH MPEJOCTABISIIOTCS B COOTBETCTBUU C TPEOOBAHUSIMH,
MPEeTYCMOTPEHHBIMU  HAIMOHAJIbHBIMU, rOCyJapCTBEHHBIMH  CTaHJapTaMH,
CAaHUTAPHO-AMUJIEMHOJIOTMYECKUMHU TPEOOBAaHUAMH, TEXHUYECKUMHU PETIAMEHTAMH H
PETYIUPYIOTCS HOPMATUBHBIMU TIPABOBBIMH aKTaMH B COOTBETCTBYIOMINX Cepax.

6. [ToTpeOuTenbCKkre CBOMCTBA U PEXKHUM MPETOCTABICHHS YCIYT:

1) TerutocHaOXeHUsI — B COOTBETCTBUU C CAHUTAPHBIMH HOPMaMH, OTIPEACIISIONTUMHA
TEMIIEpaTypy BO3JyXa B KBApTHUPaAX, HEKWIBIX MOMEIICHUAX, a TAKXKE TEMIIepaTypHBIMHU
rpadukaMu — KPyTrJIOCyTOYHO B TCUCHHUE OTOIHUTEILHOTO CE30Ha;

2) PAEKTPOCHAOXEHHS — B COOTBETCTBUU KadyeCTBY DJICKTPUUECKOW JHEPTHH,
YCTaHOBJICHHBIM 3aKOHO/AaTeNbcTBOM PecnyOnuku Kazaxcran — KpyriloCyTOYHO B TEUECHHE
roja;

3) XOJIOTHOTO U TOPSYETO BOAOCHAOKEHUSI — B COOTBETCTBUM Ka4€CTBY MOJAaBAEMOI BOJIbI
, YCTaHOBJICHHBIM 3aKOHOJATENbCTBOM Pecnyonmuku KazaxcraH, caHUTapHBIMH TIpaBUIaMHU U
roCyJapCTBEHHBIMU CTAHJAPTAMH — KPYTIIOCYTOYHO B TEUCHHE T0/1a;

4) BOOOOTBEJEHUSI — OOECIICUCHUE TMOJTHOTO OTBEACHUS CTOYHBIX BOJ B CHCTEMBI
BOJIOOTBEJICHUS — KPYTJIOCYTOYHO B TEUCHUE T0J1a;

5) cOop u BBIBO3 TBEPJIBIX OBITOBBIX OTXOJOB (MyCOpOYJaj€HHUE) — B COOTBETCTBUU C
CaHUTAPHO-IIUACMHUOJIOTUUECKIUMH TPEOOBAHUSMU T10 TpaduKaM, yCTAHOBICHHBIM MECTHBIM
UCIIOJIHUTEIILHBIM OPTaHOM WJIH 110 3aKIIOYEHHBIM JOTOBOPAM.



I'naga 3. Ilopsnok peryJHpoBaHHs IIPOLEcca MOJB30BAHMUS U NPEIOCTABIEHHA KOMMYHAITHHBIX
ycmyr

7. Ilpeacenatens 00bEAUHEHHS] COOCTBEHHMKOB MMYLIECTBA WJIM JIOBEPEHHOE JIHULO
IPOCTOr0 TOBAPHUIIECTBA JUOO YMHPABISIOMIMN MHOTOKBAPTUPHBIM KUJIBIM JOMOM WIIH
YOpaBISAIONAs KOMIAHUS JIJIsl COACPKAHUS B YIOBIETBOPUTEIHHOM TEXHUYECKOM COCTOSIHUU
u obecniedyeHUM 0€30MaCHOCTH OOIIEJOMOBBIX WHXKEHEPHBIX CHUCTEM M O0OpYJIOBaHUM, a
Takke MpUOOpPOB ydeTa, SBISAIOMUXCA OOIMHMM HMMYIIECTBOM O0BEKTa KOHIOMHUHUYMA,
3aKJII0YaAET JI0TOBOPa C CyObEKTOM CEPBUCHOM €ATEIbHOCTH.

Ecnu noroBopa ¢ cyOBEKTOM CEPBUCHOM NEATENHHOCTH OTCYTCTBYIOT, IIpECeaaTelNb
00BbEAMHEHNS COOCTBEHHHKOB MMYIIECTBA WJIM JOBEPEHHOE JIUIO MPOCTOrO TOBAPUILIECTBA
00 YIPaBIAIONIMNA MHOTOKBAPTUPHBIM SKHJIBIM JOMOM WJIM YIPaBISAIOIIas KOMITaHUS
o0OecreuynBaeT COJACp)KaHHE B HAJJEKAIIeM TEXHHMYECKOM COCTOSHUU M 0€30MacHOCTb
0OIIIE/IOMOBBIX MHXKEHEPHBIX CHUCTEM, CUCTEM TEIUIONOTPEOICHUs, a TaKkKe 00IIeIOMOBBIX
puOOPOB yyeTa.

8. B cnmyuasix, korna aboHEeHTOM (TOTpeOuTeNeM) Mo JOTOBOPY IHEPTOCHAOKEHUS
BBICTYIAET TPaKJaHNH, UCIIOJIB3YIOMINN YHEPTHIO AJIsi OBITOBOTO MOTpeOIeHUs, 00I3aHHOCTh
o0ecrieunBaTh YJIOBJIETBOPUTEIHHOE TEXHUYECKOE COCTOSAHME U O€30MacHOCTh
DHEPTEeTUYECKUX CeTeH, a Tak)Ke MPUOOpPOB ydeTa MOTPEOJICHHUS SHEPTHH BO3Jaraercs Ha
HHEProCHAOXKAIOIYI0 OPTaHU3AIIHIO, €CIIH MHOE HE YCTAHOBJICHO 3aKOHOIaTEIbHBIMU aKTaMH.

9. llpeacenarens 00bEAUHEHUSI COOCTBEHHUKOB MMYIIECTBA WIIM JIOBEPEHHOE JIUIIO
MPOCTOTO TOBAPHUINECTBA, JHOO YIMPABISIOMUNA MHOTOKBAPTUPHBIM KUJIBIM JOMOM HIIN
yIpaBJisionias KOMIIAHUS, a TakKe CyOBEKT CEpBUCHOU JACSATEIHHOCTH, 00€CTIeUnBaIONIUN
coJiepkaHue OOIIEero MMyIecTsa 00beKTa KOHJOMHHHYMa Ha OCHOBAaHWHU 3aKIIFOUEHHOTO
JI0OTOBOpa 00ecTeunBalOT OECIPETSITCTBEHHBIN TOCTYI MOCTABIIUKA, €r0 MPEACTaABUTENCH K
oOIIeJOMOBBIM HH)XCHEPHBIM CHCTEMaM, K MpuOopaM yuera, MecTaM pa3MElICHHS U
CKJIQMPOBAHNSI KOMMYHAJIBHBIX OTXOJIOB.

10. YaoBneTBOpUTENIbHOE TEXHUUYECKOE COCTOSHUE, COOJIIOJIEHUE CpPOKOB
MEKIOBEPOYHOT0 MHTEpPBaJa MPHOOPOB yUeTa, SKCILTyaTalus U TEXHUKa 0€30IaCHOCTH MPH
MO0JIb30BAaHUU TPYOOIMPOBOaMH BOJOCHAOXKEHUS U BOJOOTBEACHUS, DJIEKTPOIPOBOIAKAMH,
AICKTPUYECKUM 000pyJ0OBaHHEM, OBITOBHIMU OajjloHaMu, Ta30NpoBOJAMU U
ra30TeXHUYECKUM 000pyJI0BaHHEM, MPUOOpPAMHU yueTa HAXOJAIIUXCS HEMOCPEICTBEHHO B
KUITUIIE, KBAPTUPE U HEXKUITBIX TIOMEIICHUSIX 00€CTIeYnBaeTCs OTPEOUTEIIEM.

11. [ToTpebutento HEOOXOIUMO UMETH MTPUOOPHI YUETa, YCTAHOBIECHHBIC B COOTBETCTBUU
¢ TpeOOBaHUSIMU JIEHCTBYIOIIETO 3aKOHOoIaTenbcTBa Pecyonuku Kazaxcran n obecrneunBathb
JOCTYT MOCTABIIMKA UM €ro MpeICcTaBuTeNe K mpudopaM ydeTa Jisl IPOBEPKH MPHOOPOB
ydera.

12. TlocTaBuiuk mpuoOpeTaeT U yCTAHABIMBAET MOTPEOUTENI0 MPUOOpP yueTra B
COOTBETCTBUU C JOTOBOPOM, 3aKJIIOUEHHBIM C HOTpPEOHUTENIEM, 32 MCKIIOUEHHEM CIIydaeB



NpPUEMKHA U BBOJA OOBEKTOB CTPOUTEIHCTBA B JKCIUIyaTallUio, JUOO CaMOCTOSITEIbHON
YCTaHOBKHU MOTPEOUTEIEM.

13. IIpencenarens oObeAMHEHUSI COOCTBEHHUKOB MMYIIECTBA WIIM JIOBEPEHHOE JIULIO
IPOCTOr0 TOBAPHUILECTBA, JIMOO YNPABISIOMUNA MHOTOKBAPTUPHBIM KUJIBIM JTOMOM WM
YIPaBJISIIOMAs KOMIAHUS OPTaHU30BBIBAET PA0OTHI 110 MOATOTOBKE 0OOBEKTa KOHJOMUHUYMA
K OTOINUTEIBHOMY CE30HY B COOTBETCTBHM C MpPABUJIAMU MHOATOTOBKM WM MPOBEIACHHS
OTOIMTENIBHOTO CE€30HAa, yTBEpKAeHHbIMU KaparanauHCKUM OOJAcCTHBIM MaciluxaToOM B
COOTBETCTBUU C MOJANMYHKTOM 4-1) myHkra 1 crateu 6 3akona Pecrybnuku Kazaxcran "O
MECTHOM T'OCY/IapCTBEHHOM YNpPaBIIEHUU U caMoynpasiieHuu B Pecryonuke Kazaxcran".

14. Ilpencenarens oObeAMHEHUSI COOCTBEHHUKOB MMYIIECTBA WIIM JIOBEPEHHOE JIULIO
MPOCTOTO TOBAPUILECTBA, JMOO YHPABISIOMNA MHOTOKBAPTUPHBIM KUJBIM JIOMOM WJIU
YOPaBIISAONIas KOMIIAHUS MPUHUMAET COOOIIEHUsI moTpeduTeneii CoOOCTBEHHUKOB KBapTHP,
HEXWIBIX TOMENICHUN O (akTe MpeaoCTaBICHUS KOMMYHAIbHBIX YCIYr HEHAJUIEKAIIETo
KauecTBa U (MJIM) C IEpEepbIBAMU, OPraHU30BBIBAET U MPOBOJUT COBMECTHO C MOCTABIIMKOM
CBEPKY Takoro (akTa ¢ COCTaBICHHUEM COOTBETCTBYIOIIETO aKTa.

15. I'pannna pasgena 3KCIUTyaTaAlMOHHOM OTBETCTBEHHOCTU CTOPOH ONPEAEISETCS B
COOTBETCTBUU C JIOTOBOPOM MEXKIy NOCTaBUIMKOM M MOTpeOUTEIEM Ha KaxAbld BUA
KOMMYHaJIbHBIX YCIIYT:

0 BOJOCHAOKEHUIO U (WUJIM) BOJOOTBEICHHUIO — MECTO pa3jiesia 3JIEMEHTOB CUCTEM
BOJOCHA0XEeHUs U (WJIK) BOAOOTBEICHUA 0 MPU3HAKY 00A3aHHOCTEHN (OTBETCTBEHHOCTH 3a
UX JKCIUTyaTalHI0), YCTAHABIMBAEMOE COIrJalleHueM CTOpoH. IIpu oTcyTcTBHMM Takoro
COTJIALLICHUS] TPaHMIla pas3fena dKCILTyaTalMOHHOW OTBETCTBEHHOCTH YCTAHABIIMBAETCA IO
rpaHulie pazjesna 0aJaHCOBOM MPUHAIEKHOCTH.

['panuneii pasaena 3KCIUTyaTallMOHHON OTBETCTBEHHOCTH Ha 00BbEKTaX KOHJAOMHHHUYyMA
SABJISIFOTCS:
0 BOJOCHA0XEHUIO — pa3JeIuTeNbHbIH (DiiaHel] MepBOM 3aJBUKKH Ha BBOJE
BOJIOTIPOBO/IA B 3/1aHHH;

10 BOJAOOTBEJEHUIO — KOJIOJELl B MECTE NMPUCOEAUHEHHUS K CETSIM BOJOOTBEICHUS
HACEJIEHHOT'O ITyHKTA;

10 TEIUIOCHA0KEHHUIO — OMPENENAETCS M0 NEPBOMY pa3AeNUTENbHOMY (DIIaHIly WU
CBAPHOMY IIBY BXOJHBIX 3aJBHKEK y3JIa YIPAaBJIEHUA CO CTOPOHBI MCTOYHUKA TEIJIOBOU
SHEPIrUu;

0 3JIEKTPOCHAOKEHUIO — 3a Co/epkKaHUe, 0OCIyKUBAHUE U TEXHUUECKOE COCTOSHUE
3JIEKTPOYCTaHOBOK HanpsbkeHueM 10 1000 B ycranaBnuBaercs:

1) mpu BO3AYIIHOM OTBETBJIEHUU — HA KOHTAKTaX MOJKIHOYEHUS NUTAOIIECH JTUHUU Ha
IPOXOAHBIX WM KOHEUHBIX U30JISTOPaX, YCTAHOBIEHHBIX Ha OMOPE;

2) npu kabelbHOM BBOJE — Ha OOJTOBBIX COCJUHEHHUSX HAKOHEYHHUKOB MHUTAIOLIETO
Ka0eJst Ha BBOJIE B 3/1aHHUE.



16. B ciaydasix HEMCTOJHEHHS WJIM HEHAJICKAIIETO MCIOJHEHUS 00S3aTeNbCTB IO
JOTOBOPY IMOCTaBIIMK WJIM MOTPEOUTENb HECYT OTBETCTBEHHOCTh B COOTBETCTBUU C
rpaXKJaHCKUM 3aKOHO1aTeIhCcTBOM Pecmyonuku Kazaxcran.

17. B ciyyae HacTymjieHUs: OOCTOSITENICTB HEMPEOIOIMMON CUITbI (CTUXUIHOE OeCTBUE
WJIN MHBIE OOCTOSTENHCTBA, KOTOPHIE HEBO3MOXKHO MPEAYCMOTPETh WM MPEIOTBPATUTH), &
TaK)kKe BOCHHBIX JCHCTBMI, 3a0aCTOBOK, HEUCIIOJIHEHUE WM HEHaJJIe)Kallee MCIOTHEHUE
YCJIOBHI 10rOBOpa MEKy MOCTABIIMKOM U MOTPEOUTETEM PETYIUPYIOTCS B COOTBETCTBUU C
JIOTOBOPOM U TPAXkJTAHCKUM 3aKOHOaTeNbcTBOM PecnyOnuku KazaxcraH.

18. Hapymienne 3akonogatenbcTBo PecnyOnuku Kazaxcran o mepcoHaIbHBIX JaHHBIX U
WX 3aIUTE BJIEYET OTBETCTBEHHOCTh MOCTABIIMKA B COOTBETCTBUM C 3aKOHaMU PecryOimku
Kazaxcran.

19. IToTpebuTens:

1) moimyyaeT KOMMYHaJIbHbIE YCIYT'M YCTaHOBJIEHHOT'O KadyecTBa, O€30MacHbIX ISl €ro
KU3HU U 3[I0POBbS, HE IPUUUHSAIONIUX BpPEAa €ro UMYIIECTBY;

2) mony4aeT MH(OpMAIMIO O TOPSJAKE YCTaHOBJEHHS IeH (TapudoB) HA YCIYTH OT
COOTBETCTBYIOIIUX TOCYJAPCTBEHHBIX OPraHOB, KOTOPBIE OCYIIECTBIISIOT KOHTPOJb 3THX
MoKazarteJiei;

3) TpeOyeT OT MOCTaBIIMKAa BO3MEIICHHUS B IMOJHOM O0OBeMe YOBITKOB M Bpeja,
MPUYNHEHHOTO JKW3HU, 3J0POBBI0 JTUOO HMMYIIECTBY IO BHUHE IOCTABIIHMKA BCIIEJCTBHE
HEJO0CTATKOB B MPEIOCTABICHUN KOMMYHAIBHBIX YCIIYT, & TaK:K€ BO3MEILEHHUS] MOPAIbHOTO
Bpena;

4) TpebyeT OT MOCTaBIIMKA MEepepacueTa Mo OIiaTe yCIyrd M0 CHA0KEHUIO TEIIOBOM
SHEpPrueu, SJIEKTPUUYECKON HHEprued MW BOJOM M BO3MEUIEHHS pealbHOro yuiepoa,
MIPUYUHEHHOTO HEJIONOCTABKOM MJIM MOCTABKOM HEKAYE€CTBEHHOM KOMMYHAJIbHOM YCIIYTH, B
COOTBETCTBHHM C YCIOBHUSIMH JI0TOBOPA;

5) ucCHoab3yeT SHEPrui0 U BOJY B HEOOXOJMMOM €My KOJUYECTBE NPHU YCIOBUU
CBOEBPEMEHHOM OIUIAThl U HE MPEBBIIICHHUS] MOLIHOCTH, PAa3pEIEHHOMN Il TPUCOEIUHEHUS
M0 TEXHUYECKUM YCIIOBHUSIM;

6) CMEHSET HEeProCcHa0KAIOUy0 OpraHU3allMIO B MOPSAKE, yCTaHOBIEHHOM B [IpaBuiax
opranu3anuy U GyHKIIMOHUPOBAHUSI POZHUYHOTO PBHIHKA 3JIEKTPUUECKON IHEPIUH, a TaKKe
IPeIOCTaBJICHUS YCIyT Ha JaHHOM PhIHKE, YTBEP>KIECHHBIX MTPUKa30M MUHUCTpA YHEPTETUKU
Pecny6onuku Kazaxcran ot 20 depans 2015 roga Ne 111, B ToM 4uciae myTeM MOJadu
3asBJICHUS 4Yepe3 OO0BEeKThl WH(poOpMaTH3alMu B cdepe JKIWIMIIHBIX OTHOIICHUU W
KUIHIIHO-KOMMYHAJIBHOTO X031 CTBA.

7) obecrednBaeT JOCTYI MPEICTaBUTENEH MOCTAaBIIMKA ISl yCTPaHEHUs aBapwid,
IPOBEPKH MPUOOPOB yUueTa, U CHATHUS MOKA3aHUM MpUOOPOB yueTa U KOHTPOJIS;

8) mpu pa3aenbHOM cOOpe KOMMYHAIIBHBIX OTXO/IOB, B 3aBUCUMOCTH OT THIIA U COCTaBa,
OCYIIECTBIISATh CKJIaJMPOBAHUE B KOHTEHHEpax M JAPYrHe eMKOCTH, MPEAYCMOTPEHHBIE s
OIPEJIEIICHHBIX BUAOB OTXO/I0B.



20. ITocraBmuk:

1) ocymiecTBis€T KOHTPOJIb MOTPEOJICHHS U OIUIATHI 32 MPEIOCTABICHHBIE KOMMYHAIbHBIS
YCIYTH;

2) eXXEeMECSYHO MPEAbSBISET MIATEKHBIN JOKYMEHT B OyMa)KHOM WJIU DJICKTPOHHOM BUJIE
3a MOTpPEOJICHHbIE YCIYTH MOTPEOUTENI0, B TOM YHUCIIEe Yepe3 TPEThUX JIUI HA OCHOBAHUU
3aKJIIOYEHHBIX JIOTOBOPOB, 00BbEKThI MH(MOpPMATU3AMHN B cPepe KIIHUIIHBIX OTHOUICHUN U
KUITUITHO-KOMMYHAJILHOTO XO3SIIICTBA;

3) undopmupyer moTpeduTens o Tapudax Ha yCIyrd, yCIOBHUSX OIUIATHI, PEKUME
MPEIOCTaBICHUS yCIYT, UX MOTPEOUTEIbCKUX CBOMCTBAX, ajpeca U HoMepa TeledoHOB
JTUCTIETYSPCKOM, aBapUUHO-AUCTIETICPCKON CITY>KOBI MOCTaBIIMKA, TyTEM MPEJOCTABICHUS
CBEJICHHMI Ha caliTe MmocTaBIIuka B ceTu MHTepHET 1160 depe3 00beKThl HHOpMATU3AIIUN B
chepe KIWINIIHBIX OTHOMICHUH ¥ KUIUITHO-KOMMYHATBHOTO XO3SHCTBAa MO0 Ha JOCKax
OOBSBIICHUH, PACIOJIOKEHHBIX B IMOMEIIEHUH MOCTaBUIMKA B MECTE, JOCTYIHOM JJII BCEX
MOTpeoUTENeH;

4) npenocrapisieT MHOOPMAILIMIO O IUIATEKHBIX JOKYMEHTaX, KauecTBe U oObemax
MPEOCTABIIEMbIX KOMMYHAJIBHBIX YCIYT €KEMECSIYHO Yepe3 00heKThl MHGOpPMATHU3AIUU B
chepe OKWIMIIHBIX OTHONMICEHUHW U IKUJIUIIHO-KOMMYHAJIBHOTO XO3AMCTBa JJIs
LHEHTPAJIM30BaHHOTO cOOpa, aHaidu3a W XpaHeHus, OOeCHeYeHHUs COXPAHHOCTU U
KOH(DUICHITNATHHOCTH SJIEKTPOHHBIX WH()OPMAIIMOHHBIX PECYpCOB B IENAX JaIbHEHIIETO
pa3MelleHuss Ha o0O0BeKkTax HHPoOpMaTH3alMu B c@epe >KUIMIIHBIX OTHOIICHUU W
KUITUITHO-KOMMYHAJILHOTO XO3SIIICTBA;

5) 3akiro4aeT ¢ moTpeduresieM WHAMBHUAyalbHbIE U (WJIM) MyOJIMYHbBIE JIOTOBOpA Ha
KXl BUJ MPEAOCTABISIEMbIX KOMMYHAJIbHBIX YCIYT B COOTBETCTBUM C JICUCTBYIOIIUM
3aKOoHOJaTeNhCTBOM Pecnybnuku Kazaxcraw;

6) NpeaoCTaBISIET MOTPEOUTENI0 KOMMYHaJIbHBIE YCIYTH, COOTBETCTBYIOLIUE
HallMOHAJIbHBIM, TOCYJIapCTBEHHBIM CTaHAapTaM, CaHUTAPHO-3MUIAEMHOJIIOTHYECKUM
TpeOOBaHUSIM, TEXHUYECKUM perjiaMeHTaMH 1 HOPMAaTUBHBIM MTPAaBOBBIM aKTaM;

7) B TeUeHHE TpeX KAJICHIAPHBIX THEW CO JHS TMOJAYd 3asBICHUS MOTPEOHUTENEM O
CHIKEHHMH KauyecTBa yCIIYTH IIPUHATH BCE MEPBI 110 BOCCTAHOBJIEHUIO Ka4€CTBA U BBITIOJIHUTH
nepepacyer;

8) He OTKa3bIBA€T B MPEJAOCTABICHUU KOMMYHAJbHBIX YCIyT WJIM HE OTPAaHUYMBAECT
MOTPEOUTEIS B TTOTYUYCHUH KOMMYHAJIbHBIX YCIIYT TI0 MPUYUHAM HEBBITIOTHEHUS TPeOOBaHMI
JIPYTUMU TIOTPEOUTEISIMH, a TAKXKE M0 MPUYHUHAM, HE TTPETYCMOTPEHHBIX 3aKOHOATEIHCTBOM
PecnyOnuku KazaxcraHn;

9) He B3UMaET ¢ MOTPEOUTENS JOMOJHUTEIBHYIO TJIaTy 3a SHEPTHUIO U BOAY, OTIYIIEHHYIO
C OBBIIIEHHBIMU NTApaMETPaAMH.

I'naBa 4. ITopsnok pacdera U OIUIaTHl KOMMYHAIHHBIX YCIIYT



21. IMotpebuTtenb MPOMU3BOAUT OIUIATY 32 KOMMYHAJbHBIE YCIYTH MO TJIATEKHBIM
JIOKYMEHTaM, BBIITMCAHHBIM MTOCTABIIUKOM.

22. Ilpuem nnaTexei 3a KOMMYHAJIBHBIE YCIYTH OCYLIECTBISIIOTCS Yepe3 COOCTBEHHbBIE
Kacchbl NOCTAaBUIMKOB U (WJIM) OaHKH BTOPOTO YPOBHS W OpraHM3allM, OCYUIECTBISIONINE
OTACIbHbIC BUJIbI OAHKOBCKUX OIEpalluid, UHTEPHET-PECYpPChl WJIM TEPMHUHAJbI, a MIPHU
HEOOXOIMMOCTH — Yepe3 TUIATEKHBIX areHTOB M (UJIK) MJIaTEeKHbIE OpraHu3aliu.

23. Cpoku omiaThl 32 KOMMYHaJIbHBIE YCIYTH ONPEACTAIOTCS 3aKOHOIATEILCTBOM UJIU
JIOTOBOPOM MEXKIY MOTPEOUTENIEM H MOCTABITUKOM.

24. CusTue nokazaHui npuOOpoB ydeTa MPOU3BOAUTCS €KEMECIUYHO MOCTABITUKOM WU
€ro MpeICTaBUTEIEM IpU MPEIbABICHUN CIyKeOHOro YJIOCTOBEpeHus, J1u00 uepes
YCTPOMCTBA JUCTAHIIMOHHOM MEpENAaYr TAHHBIX.

25. llepenaua moka3zaHuil HPUOOPOB ydeTa MOTPEOUTEIEM OCYIIECTBISETCS
CaMOCTOSITEILHO B COOTBETCTBUU C YCJOBHUSMH 3aKJIFOUEHHOTO JIOrOBOpA, a TaKkKe 4depes
JUYHBIA KaOMHET MoTpeduTtens 00beKkTa HHPOpMaTU3auu B c(hepe KUIUIIHBIX OTHOILIEHUN
U KUIUIITHO-KOMMYHAIBHOTO X035MCTBA, MOOMILHOE PUIIOKEHUE I UHTEPHET CTPAHUIIBI
o0ObekTa uH(popMaTU3alLMKU B chepe KUIUIIHBIX OTHOIIEHUN U KUJIMIIHO-KOMMYHAaJIbHOTO
XO03SIUCTBA B COOTBETCTBHM C TpaBujamMu GOpMHUpOBaHUS, OOpabOTKH, a TakKxke
LEHTPAJIN30BaHHOIO cOOpa U XpaHeHHs] HHPOPMAIIMU B 3JIEKTPOHHOM (hopMe, B TOM YHUCIIE
GyHKIIMOHUPOBAaHUS O0BEKTOB MH(MOpMaTH3anuu B cdepe >KWIHIIHBIX OTHOIICHUH H
KUITUITHO-KOMMYHAJIBHOTO XO35IMCTBA, YTBEPXKACHHBIMU U.0. MHUHHCTpa WHIYCTPUU U
uHppacTpykTypHOro pa3sutusi Pecnyomuku Kazaxcran ot 31 mapta 2020 roga Nel72.

26. O6beM TOTPEOJEHHBIX YCIYT MO S3JIEKTPOCHAOXKEHUIO, TEIIOCHAOXKEHUIO,
BOJJOCHA0KEHHUIO M BOJIOOTBEACHUIO MOTPEOJEHHBIX, HA COJIepkKaHUE OOLIEro MMYIIECTBA
00BEKTa KOHJIOMUHUYMA, OTIPEJIEISETCS HA OCHOBAaHUU MOKa3aHUi 00IIeJOMOBBIX TPUOOPOB
y4era.

27. Ilpu ycTaHOBKe OOIIEAOMOBBIX MPUOOPOB yueTa HE Ha TpaHMIE pas3aera
AKCILTyaTallMOHHONW OTBETCTBEHHOCTH CTOPOH, OTEPU HA YYaCTKE CETH OT I'PaHULIbI pa3fesna
70 M€CTa YCTAaHOBKM MPHUOOPOB yyeTa OTHOCATCS HAa JOTOBOPHOM OCHOBE BIIAJIEJIbIly, Ha
OaslaHce KOTOPOro HAaXOJIUTCS YKa3aHHBIA y4aCcTOK CETH.

28. Pemienus mo BompocaMm COpa3MEPHOCTH, OCBOOOXKAEHUSA U CIOCO0a OIJIaThl 3a
oOcnmy>XxuBaHue JU(PTOB MPUHUMAIOTCS HA COOpPAHUM COOCTBEHHUKOB KBapTHP, HEKMUIIBIX
TIOMELIECHUN.

29. Bonpoc omiaTel KOMMYHaJBHBIX YCIyT 3a cojJep:KaHue OOIIero MMyIIecTBa
MHOTOKBApPTHUPHOI'O JKMJIOTO JIOMa 4Yepe3 Mpeacenarens 0O0beAMHEHUsS COOCTBEHHUKOB
MMYIIECTBA WJIM JOBEPEHHOr0 JHIA MPOCTOr0 TOBAapHUIIECTBa JMOO YHIPaBJISIOIIETO
MHOTOKBapTUPHBIM SKHJIBIM JOMOM WM YOPaBISIOMEH KOMIAHUEH WM HanpaMylo
MOCTABIIUKY KOMMYHAJIBHBIX YCIYT NMPUHUMAETCS Ha COOpaHMH COOCTBEHHHUKOB KBapTHUD,
HEXHUIIBIX TIOMEIIEHUH.



30. Bce criopuble BOMPOCH MEXIy MOCTaBIIUKOM U MOTpPEOUTENEM, PEIIalOTCs B
YCTaHOBJIEHHOM 3aKOHOJATEIbCTBOM MOPSJIKE.

I'naBa 5. ITopanok pa3pemeHns pa3sHOIJIaCHI

31. Bpems mnpekpamieHusi NpeAOCTaBICHUS KOMMYHAJIbHBIX YCIYr, a TakKxke
HECOOTBETCTBHMSI HMX KauecTBa TpPEOOBAHUSAM, IPEIYyCMOTPEHHBIMH HAlUUOHAIBHBIMHU
CTaHJIapTaMU, CAHUTAPHO-3UIEMHOIOTMYECKUM TPEOOBAHUAM U TEXHUUECKUM perjiaMeHTam
C OTMETKOl O BpeMeHH (JaTre, yace) YKas3blBaeTCAd B JKypHaJe OUCIETYEPCKOM CIyKObI
NOCTaBIIMKa C TOCJIENYIOIeH OTMETKOM O BpeMeHH (Jare, yace) BO300HOBIICHUS
KOMMYHaJIbHBIX YCIIYTH HaJJIEKAILEr0 KauecTBa.

32. Ilpn HenmoJly4eHHH KOMMYHAJIBHBIX YCHYT, MOJYyYEHUUM KOMMYHAJIBHBIX YCIyT
HEHAJJIe)Kalero KauecTBa WIM HE B MOJHOM OOBbEME MOTPEOUTENh HM3BEIIAET 00 ATOM
MOCTAaBIMKA JINYHO (3asIBKOM) WJIM 3JIEKTPOHHO MOCPEACTBOM OOBEKTOB MH(POPMATH3ALMH B
cepe KUWINIIHBIX OTHOIIEHUN U JKUIIUIIHO-KOMMYHAJIBHOTO X031 CTBa JIM00 YCTHO 4Yepes3
CTPYKTYpHBIE MOJpa3/eIeHUs] IMOCTaBLUIMKA [0 B3aUMOAECHCTBUIO C MOTpPEOUTENIEM C
00s13aTeNIbHBIM YKa3aHUEM BpPEMEHH, JaThl ee nepefaud W (aMuiIuy JiMLa, neperaBiiero/
MPUHSBILETO 3asBKy. B M3BelmieHUMM yka3bIBaeTcs: BpeMsl Hayajna yXyJUIeHUs KayecTBa (
OTCYTCTBHS) KOMMYHAJIbHBIX YCIIYT, XapaKTep YXyAUIEHUS U HEOOXOJAUMOCTh MPUCYTCTBUS
MpeACTaBUTEN MOCTaBUIMKA (€CiIM yXyJIIeHUE KauyecTBa KOMMYHAJbHBIX YCIYyI WU €€
IpeKpalieHle MOCTABIIUKOM B XKypHaJie He 3a()MKCUPOBAHO).

[Ipu nuuHOM OOpalieH NOTPeOUTENS Ha KONUU 3asBJICHUS B MOMEHT PErUCTpalliy €€
MOCTYIUIEHUS] MPOCTABJSIOTCS PErMCTPALMOHHBIM HOMEp, JaTa M BpeMs IOJA4Yd 3asBKH,
POCIIUCH NPUHSABILETO €€ MPEACTABUTENS OCTABLINKA.

[TocTaBUMK cBepsieT OTMETKHU B XKypHajie 00 OTKJIOHEHHHM KayecTBa (IEpEpHIB)
KOMMYHAJIBHBIX YCIYT OT HOPMBI, YKa3aHHOH B 3asiBKe (TesneoHorpaMme), U Ipu OTCYTCTBUU
Pa3HOIIIaCHU BBIMIOJIHSIET MEepepacyeT CTOMMOCTH KOMMYHAJIbHBIX YCIYT B COOTBETCTBUU C €€
(haKkTHYEeCKUM TIOTPEOIICHUEM.

33. Ilpu oTKa3e MOCTaBIIMKA YJIOCTOBEPUTH (PAaKT HE MPEIOCTABICHUS] KOMMYHAIbHBIX
YCIIYT WM MPEIOCTaBICHUS] KOMMYHAIBHBIX yCIyT HU3KOTO KauyecTBa MOTpPeOUTENb BIpaBe
COCTaBUTh aKT U MMCbMEHHOE 3asIBJICHUE, I1I€ YKa3bIBAECTCS:

1) Bpems Hayasia OTKa3a B KOMMYHAJIbHBIX yCiIyrax (OTKJIIOUYEHUsS) UM HEKaueCTBEHHOU
ee MOCTaBKH;

2) xapakTep yXyILIeHUs] KaYeCTBA KOMMYHAJIbHBIX YCIYT;

3) BpeMsi Mo1auu 3asBKHU U €€ PEeruCTPAllMOHHbIN HOMED (110 KypHaIly MOCTaBIINKA);

4) BpeMsi BOCCTAaHOBJIEHUSI KOMMYHAJIbHBIX YCIyT (HOpMaJIM3allly €€ KauecTBa);

5) nepuop oTcyTcTBUS (YXYAIIEHUSI KAUECTBA) KOMMYHAJIbHBIX YCIIYT.

AKT MOJMUCHIBAETCS MOTPEOUTENEM U HE MEHEE JIBYX YEJIOBEK, B TOM YHUCJIE: YWICHOM
COBETa J0Ma, MpeaceaaTeneM oObeIUHEHN COOCTBEHHUKOB MMYIIECTBA WM JOBEPEHHBIM
JIMIIOM IPOCTOrO TOBAPUIIECTBA JIMOO YNPaABISIOIIMM MHOTOKBAPTUPHBIM >KUJIBIM JJOMOM HJIN



YIIPABJISAIOLIEH KOMIIAHUEW W HANpaBJISIETCS IOCTaBIIMKY. B cilydae He yperyiaupoBaHHUs
CIopa Mo COIJIaCOBAHUIO CTOPOH, MOTPEOUTETh UMEET MPABO OOPATUTHCA B CY/.

34. HapymieHusi, AomynieHHbIE TOTPEOUTENIeM MPU TMOTH30BaHUM KOMMYHAJIbHBIMH
ycayram, OQOpPMIISIOTCS JABYCTOPOHHHUM aKTOM TpeJCTaBUTENCH IMOCTaBIIMKa U
MOTPEOUTENS B ABYX AK3EMIUISIPAX, OJUH U3 KOTOPHIX BPYUIaETCs TIOTPEOUTEIIO.

AKT cuuTaeTcsi IEMCTBUTEIBHBIM U MPU OTKa3e MOTPEOUTENS OT MOAMUCH, HO TPHU
ycnoBuu O(OPMIICHUSI €r0 KOMHUCCHUEW M3 HE MEHEE TPEeX YEJOBEK: MPEeICTaBUTEISIMU
MOCTABIIMKA, COBETA JIOMa M TIpejiceiaTeseM 00beIMHEeHUs] COOCTBEHHIUKOB UMYIIIECTBA WU
JIOBEPEHHBIM JIMIIOM MPOCTOr0 TOBAPHUINECTBA JIMOO YIPABISIOMIMM MHOTOKBAPTUPHBIM
KUJIBIM IOMOM WJIM IIPEACTABUTEIIEM YIIPABISIOUIEH KOMITAHUEH.

35. Ha ocHOBaHMHU aKTa MOCTABIIMK OMPEAEISAECT KOIUUECTBO HEIOYUYTCHHON SHEPTHUH,
BOJIbI M Ta3a HAIPABISET MOTPEOUTENIO AOCYACOHYIO TTPETEH3UIO ¢ 0OOCHOBAHUEM CYyMMBI
JOTLIATBHI.

B ciyuae He yperynupoBaHus Criopa Io COrIaCOBAaHUIO CTOPOH MO UCTEYEHUN TPUILATH
KaJICHAApPHBIX JIHEH TOCTaBIIMK IEpeaacT UCK B CyJ O B3BICKAHHU C TOTpeOuTEeNs
NPEIbIBICHHON CyMMBL.

I'naBa 6. 3aKIIO9MTEIHLHEIE TOJIOXECHUS

36. Bompocsl B cepe npenocTaBieHuss KOMMYHaIbHBIX YCIYT HE YPEryJIupOBaHHBIC
HacTosiuMu [IpaBunaMu, peryJupyroTcs UHBIMUA 3aKOHOJATEIbHBIMU aKkTaMu PecryOnuku
KazaxcraHs.

Kpome nacrosimux [IpaBun mocTaBmuKH W TMOTPEOUTETN PYKOBOJICTBYIOTCS
HOPMaTUBHBIMH JJOKYMEHTAMH, HOPMAaTUBHBIMU MPABOBBIMU aKTaMH B 00JIACTU DHEPTECTHUKH,
TEMJI0-, BOJOCHA0XKEHUS, BOJOOTBEICHUS, COOpa, BBIBO3a, yTUIM3AIUU, NMEPepabOTKU U
3aXOPOHEHUS TBEPJIbIX OBITOBBIX OTXOJIOB.

© 2012. PI'TI na I[IXB «MHCTUTYT 3aKOHOAATENbCTBA U TpaBoBoii nHGopMaruu Pecriybnmnku Kazaxcram»
Munucrepcrsa rocturun Pecnyonmku Kazaxcran



