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06 O6mux moaxoaax K MPOBEACHUIO TOCYAapCTBAMH - WicHaMu EBpasuiickoro
SKOHOMHYECKOT'O COI032a COTJIACOBAHHOM ITOJIMTHKH B Chepe 3aIuTEI IpaB MOTpeOuTeNei mpu
pearm3anue ToBapoB (paboT, yCIIyr) AUCTAHIHOHHEIM CIIOCOO0M

Pexomenmanmst Komternu EBpaszuiickoii sxkoHOMuueckoi komuccuu ot 21 HosOps 2017 roga
Neo 27

Konnerusa EBpa3uiiCkoil 3JKOHOMHUYECKOW KOMHCCHU B LEISIX peaU3allu MyHKTa 6
[IpoTokona o MpOBEICHUH COTJIACOBAaHHOM MOJUTHUKHU B cpepe 3almThl IpaB moTpeduTenei (
npunioxenne Ne 13 k JloroBopy o EBpazuiickom skoHOMUYECKOM coro3e oT 29 mas 2014 rona
),

MpUHUMAsT BO BHHMaHHUE HEOOXOJAUMOCTH CO3JaHUS YCIOBUM sl oOecriedeHus
rapMOHHU3AlMA 3aKOHOJATENIbCTBA FOCYJApPCTB - WIEHOB EBpa3uiickoro 3KOHOMUYECKOTO
coro3a B cdepe 3aluThl MpaB MOTpeOUTENeH MpU peanausalii TOBapoB (paboT, ycCIlyr)
JHUCTAaHIIMOHHBIM CIIOCOOOM,

PEKOMEHAYET roCy1apCTBaM - WieHaM EBpa3niiCKOro SKOHOMHUYECKOI0 COK03a C JaThl
onyOnukoBaHus Hacrtoswmed Pexomenmanuum Ha oduuuanbHOM caiite EBpasuiickoro
SKOHOMHUYECKOI'0 CO03a MPHU OCYIIECTBICHUM ACATECIHLHOCTU IO MTPABOBOMY PETYIUPOBAHUIO
B c(depe 3amuThl MmpaB NOTpeOUTENIEH NpU peanus3aluud TOBapoB (paboT, yciayr)
JTUCTAHIIMOHHBIM CIIOCOOOM PYKOBOJCTBOBaThCs OONMMH MOAXOJaMH K IPOBEACHUIO
rocyJIapcTBamMu - 4ieHaMu EBpa3uiickoro 3KOHOMHUYECKOT0 CO03a COTJIACOBAaHHOM MOTUTUKH
B cdepe 3amuTHl MpaB NOTpeOUTeNedl Hpu peanu3aluud TOBapoB (paboT, yCIyr)

ANCTAaHIIMOHHBIM CIT0COOOM COTJIaCHO IMPUITOKCHHIO.

IIpencenarens Kosnernu
. . . T. CapkucsaH
EBpa3urickoi 9KOHOMH1ECKOH KOMHUCCHH

[MPUIJIOXKEHUE
k Pexomennanuu Konnerun EBpasuiickoit
SKOHOMHMYECKOW KOMUCCUU
ot 21 HosOpst 2017 1. Ne 27

OBIIIHE ITOAXObI

K IPOBEIECHHUIO FOCYJapCTBAMH - WieHaMH EBpa3uiicKoro 3KOHOMIUIECKOTO COI03a
COIIACOBAHHOM IOJINTUKY B cepe 3amuTH IIpaB MoTpeOuTenei

IIPH peaIM3aliH TOBapoB (paboT, yCiIyr) MCTaHOUOHHBIM CLIOCOO0M

Hacrosmuii nokymMeHT pa3pa0oTaH B LENAX TapMOHH3allMM 3aKOHOJATEIbCTBA
rocyAapcTB - WieHOB EBpa3niickoro sKOHOMHYECKOTO COI03a (Jajiee COOTBETCTBEHHO -
rocygapcrBa-wieHsl, Coro3) 0 3ammuTe nOpaB MOTpeOUTENed M NpHUMEHSeTCs



rocyJapcTBaMHu-4JeHaAMU MIPU MPOBEICHUH COTJIACOBAHHOM MOJMTHKHU B Cepe 3alUThI IPaB
noTpeduTeNnei npu peanusanuu ToBapoB (padoT, yciIyT), MpeIHa3HAYEHHBIX UCKIIOUYUTETBHO
JUTsl TUYHBIX (OBITOBBIX) HYXKJ, HE CBS3aHHBIX C OCYIIECTBICHUEM MPEAITPUHUMATEIHCKON
NESATeTbHOCTH, TUCTAHIIMOHHBIM CIIOCOOOM.

[ToHsATHSA, UCTIOJIB3yEMbIE B HACTOSIIIIEM IOKYMEHTE, O3HAYAIOT CJICTYIOLIEE:

"MHAMBUAYAIBHBIN TpeaNpUHUMATENs" - (Qu3ndeckoe IJHI0, 3aHUMAIOIIeecs
NpEANPUHUMATEIbCKON NIESITEIbHOCThI0 0€3 00pa3oBaHUs IOPUJIMYECKOrO JHUIa Ha
OCHOBAaHHH I'OCYJIAPCTBEHHOMN PETUCTPAIMH B KaUY€CTBE WHIUBUIyAIBHOTO MPETPUHUMATEIS
B COOTBETCTBHUU C 3aKOHOJATEILCTBOM IOCyAapCTBa-YJICHa;

"00paboTKa MmepcoHaIbHBIX NaHHBIX" - M000€ AeicTBHUE (Omepalus), COBEpIIaeMoe C
UCIIOJIB30BaHUEM CPEJCTB aBTOMAaTH3aluU (MU 0€3 HCIOJb30BaHUS TAKUX CPEJACTB) C
MEePCOHATBHBIMU JTaHHBIMH (B TOM uucie cOOp, 3amuch, CUCTEMAaTH3allusl, HAKOTUICHUE,
XpaHeHHe, 3alluTa, YyTouHeHue (OOHOBIIEHHE, U3MEHEHHUE), U3BJICUCHHE, MCIOJIb30BaHUE,
nepeaayda (pacupocTpaHeHue, IpeaIoCTaBIeHUue, JOCTYIl), 00e3InYMBaHue, OJOKHPOBAHUE,
ylalieHhe, YHUUTOXKEHUE MEePCOHATBHBIX JaHHBIX), WIM COBOKYIHOCTh TAKUX JEHCTBHM (
oneparuil);

"omepaTop MEPCOHANBHBIX MAaHHBIX" - IOpUANYECKOE WIH (PU3HYECKOE IHIIO,
CaMOCTOSITEJILHO HWJIM COBMECTHO C JAPYTHMH JIMIIAMU Opra"usymwomiee u (Ujin)
OCYIIECTBIISIONMEee 00pabOTKy MEepPCOHATBHBIX JAaHHBIX, a TaKXKe OMpPEAeISIIoNniee Ieau
00pabOTKH MEepCOHANBHBIX JAHHBIX, COCTAB MEPCOHAIBHBIX JAHHBIX, MOJUICKAIUX 00pabOTKe
, IEUCTBUS (OTmepaluu), COBEpIIaeMble C NEPCOHATIBHBIMU TAHHBIMU;

"mepcoHanbHbIe AaHHBIE" - MH00ast HHGOPMAIIUS, OTHOCSIIASACSA K MPSIMO MM KOCBEHHO
OTPENICICHHOMY WJIU OmpeeisieMoMy (puznueckomy JIUIy (CyOBEKTY MePCOHATBHBIX JaHHBIX
);

"pacnpocTpaHeHHE NMEPCOHANIBHBIX JaHHBIX" - NEeWCTBUS, HAMIPABICHHBIC HA PACKPBITHE
MEPCOHANIBHBIX JTAHHBIX HEOTPAHWYCHHOMY KPYTY JIHII;

"peanuzaius ToBapoB (padoT, yCIIyT) IUCTAaHIIMOHHBIM CITIOCOOOM" - peann3aius TOBapoB
(paboT, yciyr) mo J0TOBOPY KYIUIU-TIPOJAXH TOBApPOB (IOTOBOPY Ha BBITIOJHEHUE PaloT,
OKa3aHHE YCIyr), 3aKIi04aeMOMY Ha OCHOBAaHMHM O3HAKOMJICHUS TOTpeOUTeNs ¢
MPEIOKEHHBIM MPOJABIIOM (HMCIIOTHUTENIEM, U3TOTOBUTENIEM) ONKUCaHUEM ToBapa (padoThl,
yCIIyTH), COAEpPKaIlMMCsI B KaTajorax, Mpocrnekrax, Oykierax JIuOo MpeaCcTaBICHHbBIM Ha
dboTOoCHUMKAX, UIu c UCTIOJb30BAHUEM MOYTOBOM CBSI3H,
nH()OpPMAITMOHHO-TEJIEKOMMYHUKAIIMOHHON cetn "MHTepHeT", ceTell CBA3M ISl TPAHCISAIUN
TeJIeKaHaJIOB U (WJIM) paJMOKAaHAJIOB, WJIM UHBIM CIIOCOOOM, MCKITIOUYAIOIIMM BO3MOXHOCTD
HETMOCPEACTBEHHOTO O3HAKOMJICHMsI MOTpeOuTEeNss ¢ ToBapoMm (paboToi, yciyroil) mmbo
o0Opas1iom ToBapa, (paboThl, YCIYTH) MIPU 3aKIOUYESHUH JIOTOBOPA;

"TpaHCTrpaHWYHAas Mepeiada MepCOHAIbHBIX JaHHBIX" - TIepeaya NepCOHaNbHBIX IAaHHBIX
Ha TEPPUTOPHUIO TPETHEro TOCyJapCcTBa, OpPraHy BJACTU TPEThEro ToCyAapcTBa,
MHOCTPaHHOMY (PU3UYECKOMY JIUILY WJIM HHOCTPAHHOMY FOPUANYECKOMY JIHILY.



WHble NOHATHS, UCIIOJIb3YEMbIE B HACTOALLEM JTIOKyMEHTE, IPUMEHSIOTCS B 3HAUCHUSX,
onpeneneHHbIx JloroBopom 0 EBpa3uiickom 3k0OHOMUYECKOM coro3e oT 29 mas 2014 ropa.

JIoroBOp KYILTU-TIPOJIaXKU TOBAPOB (IOTOBOP HA BBIMIOTHEHUE paboT, okazaHue yciyr) (
Jajee - JOTOBOP C MOTPeOUTENeM) MOXKET ObITh 3aKJIIOUYEH Ha OCHOBAHUU O3HAKOMIICHMS
NOTPEOUTENs C MPEATOKEHHBIM MPOJABLOM (MCIOJHUTEIEM, U3TOTOBUTEIEM) OMHUCAHUEM
ToBapa (paboThl, yCIIyTH).

[Ipy 3akiIOYEeHUH JOTOBOpa C MOTpPEOUTENEM MNOCPEICTBOM HCIOJIb30BaHUSA
MH(pOpMaIIMOHHO-TeIEKOMMYHUKaIIMOHHOU ceTu "WuTepuer" (mamee - cetb MHTEpHET)
MHPOPMALIMOHHBIE CETHU, CHUCTEMBI M PECYpPChl HCIOJb3YIOTCA B COOTBETCTBUU C
3aKOHO/1aT€IbCTBOM I'OCY/1apCTB-UJICHOB.

Peanuzanus ToBapoB (paboT, YCIyT) ¢ UCTIOJIb30BaHUEM CeTH HTEpHET OCYIIeCTBIAECTCS
yepe3 HMHTEpPHET-Mara3wHbl, WHBIE CAalThl B ceTh VIHTEpHET, aganTHpOBAHHBIC IS
POJBUKEHUS U pealii3allii TOBapoB (padoT, yCIyT) IUCTAaHIIMOHHBIM CIIOCOOOM.

[Ipu peanuzauuu ToBapoB (padoT, yCIAyr) IUCTAHIMOHHBIM CIOCOOOM JEATENbHOCTD
npojaBiia (UCTIOTHUTEINS, U3TOTOBUTENISA) OJKHA COOTBETCTBOBATh OCHOBHBIM MPUHIUIIAM
COTJIACOBAaHHON MOJUTHKKA B cdepe 3aluThl MpaB MOTpeOUTENel, MpeayCMOTPEHHBIM
JoroBopom o EBpazuiickoM skoHOMUYECKOM coro3e oT 29 mas 2014 roga, 3aKkoHOAATEILCTBY
rocyJapcTBa-ujeHa O 3alluTe IpaB MoTpeduTeneid, HopMaM MEXyHapOJHOTO MpaBa B 3TON
cepe.

B nensix HemomyuieHUsl TPaHCTPAHMYHOW peaju3aluy JUCTAHIIMOHHBIM CIOCOOOM
TOBapoB (paboT, ycayr), cBoOOJHAs pealn3alys KOTOPBIX 3alpenieHa WM OTpaHUYEHA
3aKOHOJATEIbCTBOM  TOCYJIapCTB-YJIEHOB, ToOCyAapcTBa-wieHbl W  EBpasuiickas
PKOHOMHYECKass KOMHCCUs OOMEHUBAIOTCA WH(OpMalMed, B TOM YHCIE MOCPEACTBOM
WHTETrpUpOBaHHON MH(MOpManuoHHON cuctembl Cor03a, 0 HAIMYUM TaKUX 3alpPEeTOB WIIH
OTPAaHUYECHUN.

[Iponasen (MCTIOTHUTENb, U3TOTOBUTEIb) O0ECIIEUNBAET CBOEBPEMEHHOE IPEAOCTABICHUE
NOTpeOUTEN0 HEOOXOIUMON U TOCTOBEpHON MH(poOpMaluu o ToBapax (paboTrax, yciyrax),
o0ecIeunBaroIIeil BO3MOKHOCTh UX TPABUIILHOTO BBIOOpA. [10 OTHENBbHBIM BUAaM TOBApOB (
paboT, ycayr) nepeueHb HHGOPMAIIUU U CIOCOOBI €€ JOBEACHUS 10 TOTPEOUTEIISI MOTYT OBITh
YCTaHOBJIEHBI 3aKOHOJATEILCTBOM FOCYJapCTB-UJIEHOB.

Nudopmanus, cnocobCcTByIOas MpaBmIbHOMY BBIOOPY ToBapa (paboThl, yCIyTrH),
JOBOJIUMAsI 1O CBEACHMS MOTPEOUTEN O 3aKIOUYEHUs JOrOBOpa C MOTPEOUTENEM, JOJKHA
COJIEpKaTh CIEAYIOIINE CBEACHMUS:

a) CBEJIEHUs O MpoJIaBlie (MCIOIHUTENE, U3TOTOBUTENE) ToBapa (padoThl, yCIyTH), B TOM
qucIIe:

HauMeHoBaHue ((pupMeHHOE HAMMEHOBaHUE), aApPeC OPUAUUYECKOro JIMIA U MECTO
HAXO0XJICHUS TpojaBa (MCIOJHUTENS, U3TOTOBUTEINSI), HANMEHOBAHNE MHTEPHET-MarasuHa,
€CJIM TaKO€ HAMMEHOBAaHME HE COBIAJAeT C HAMMEHOBaHUEM ((pUPMEHHBIM HAUMEHOBAHUEM )
npoAaBia (MCHOJHUTENS, W3rOTOBUTENA), a €CId HNpOAABIOM (HMCIOJHUTEIEM,



M3TOTOBUTEINIEM) SBJISICTCS] MHAUBUAYATbHBIN PEIIPUHUMATEND, - PaMUIHs, UMSI, OTYECTBO (
MIPU HAJUYHMH) TPOJABIA, a TaKXe WH(pOpMAaINUs O pEerucTpaliu 1 HaMMCHOBaHUE OpraHa,
OCYIIECTBHUBIIIETO €r0 PErUCTPAIMI0 B KA4eCTBE WHIWBHUIYAIHHOTO MPEANPUHUMATENS, U
uHass  oOs3arenbHas  WHOpManus, MPEeayCMOTPEHHAass  3aKOHOIATEIhCTBOM
roCcyJapCTB-4JIE€HOB; PEKUM PabOTHI;
0) cBeneHus o ToBape (pabore, yciyre), B TOM YHCIIe: HAUMEHOBaHWE ToBapa (padoThl,
yCIyru);
BUJI U 0OCOOEHHOCTH TOBapa (paboThl, YCIYTH);
yKa3aHWE Ha HOPMATHUBHBIE TOKYMEHTBHI TOCYJapCTB-WICHOB, yCTaHABIWBAIOIIHE
TpeOOBaHMs K KaueCTBY ToBapa (padoThl, yciIyru) (Ipu HATUYHH ),
KOJINUYECTBO WJIM KOMIUIEKTHOCTh TOBapa (pe3ysibTaTa paboThl, YCIYTH); CBeJAeHUs 00
OCHOBHBIX MIOTPEOUTEIHCKIX CBOMCTBAX U TEXHUUECKHUX XapaKTEPUCTUKAX TOBApa:
CBEJICHHUSI, TIPETYCMOTPEHHbIE TEXHUYECKUMH perjaMeHnTamu Coro3a, UHBIMU aKTaMH
KomMuccnn, ycranaBIuBaromyuMu TpeOOBaHUS K TIPOAYKITUU B YaCTH €€ MaPKUPOBKH;
cBelleHHs] 0 (QYHKIIMOHAIBHBIX CBOMCTBAX IMU(PPOBOro COAECPKUMOI0, B TOM YHUCIE O
MPUMEHUMBIX MEpaX TEXHUYECKOH 3aIIUThl, 00 OTHOCUTEIHLHON COBMECTUMOCTH IH(PPOBOTO
COJIEP>KMUMOTO C alIapaTHO- MPOTPAMMHOM CPEJIoil - B OTHOIIIEHUH TOBapa, ONPEACIICHHOTO B
COOTBETCTBUH C 3aKOHOJATEIHCTBOM TOCYJAaPCTB-UICHOB KaK TEXHMUYECKU CIIOKHBIM TOBap
WM UQPPOBON TTPOTYKT;
B) CBEJICHUS O IICHE U YCIIOBHSIX MPUOOpETEHUs ToBapa (paboThl, yCIIyTH), B TOM YHCIIC:
MOJTHASI CyMMa, TOJIjIeKalasi BeIIIaTe MOTpeOuTeIeM, - Ipy oriaTe ToBapa (padoThl,
YCIIyTH) Yepe3 ONPEIEIICHHOE BpEMs MTOCIIe UX Mepeiadu (BHIITOJTHEHUH ) TOTPEOUTEITIO;
croco6 orpeaeneHus eHbl U rpaduK MOTalIEHUsI COOTBETCTBYIOIIEH CYMMEI - B CIy4ae
€CJIM BBUJY XapakTepa ToBapa (paboThl, YCIyTH) IIeHa He MOXET ObITh ONpe/IeieHa 3apaHee;
CIIOCOOBI ¥ CPOKH JIOCTaBKHU TOBApa, lIeHa M YCJIOBHUS OTUIATHI JJOCTaBKH TOBapa;
HEOOXOMMOCTD OTUIATHl WJIM BO3MOXXHOCTh HEYIUIATHI JTOTIOJHUTEIHHBIX COOPOB 3a
MEePEBO3KY, JOCTABKY, IIOYTOBBIX COOPOB U MHBIX PACXOIOB;
o0mrasi CTOMMOCTb, BKJIIOYAIOIIAasi COBOKYITHBIE PACXOJbl 3a MEPUOJ OIUIATHI, - MPHU
3aKJIOYEHUU JIOTOBOpa C MOTpeOuTeNeM Ha HEONpeIeJeHHbIH CPOK MM JOTOBOpa C
noTpeduTeneM, MpeaycMaTpUBaIOIIEr0 a0OHEHTCKYIO IUIaTy (B cllydae €Cid B JIOrOBOpE C
noTpeOuTeNeM YyCTaHaBIMBAaeTCAd (UKCHpPOBAHHAA I[€HA, MOoJa OOIIe CTOMMOCTHIO
MOHUMAIOTCS COBOKYITHBIE PacXojbl 3a MecsI). B ciydae eciam COBOKYIHBIE PAacXo/bl HE
MOTYT OBITh OTIPEJICIICHBI 3apaHee, YKa3bIBACTCS CIIOCO0 OMpeIeTICHUs 1IEHBI;
CTOMMOCTb YCIIYT CBSI3U, UCTIOJIB3YyEMBIX B IIEJISAX 3aKIIOUYCHHSI IOTOBOpa ¢ IoTpeduTenem
JUCTAaHIIMOHHBIM CIIOCOOOM;
uHpopMaius o popmax U crocodax oriaTel ToBapa (padoThl, YCIYTH);
T)CBEJICHUSI O TapaHTHUIHOM CpPOKE (€CIM OH YCTAaHOBJIEH), CPOKE CIIY>KObI WJIU CPOKE
rOJIHOCTH ToBapa (paboThl, YCIYTH), a TAKKe 0 HEOOXOAUMBIX JACHCTBUAX MOTPEOUTENS 1O
HMCTCUEHUH YKa3aHHBIX CPOKOB M BO3MOXHBIX TMOCIEICTBHUSIX TPH HEBHITTOJIHCHUU TaKHX



neicTBuil, ecinu ToBap (pabora, yciayra) mo UCTEUEHHUU YKa3aHHBIX CPOKOB INPEACTABIISET
OMACHOCTb ISl )KM3HU, 3[I0POBbSI 1 UMYILECTBA MOTPEOUTENSI MM CTAHOBUTCSI HEMPUTOJHBIM
IUISL UCTIOJIb30BaHHUS 110 HA3HAYEHUIO;

Jn)HauMeHoBaHHE ((PUPMEHHOE HAMMEHOBAHME), apeC IOPUANUYECKOrO JIUIA U MECTO
HaXx0XJCHUsS IOPUANYECKOro Juna (PEMOHTHOW OpraHu3aluu), YNOJHOMOYEHHOTO
POJABIIOM (M3TrOTOBHUTENIEM, UCIIOJHUTENEM, MOCTABIIMKOM, MPEIACTABUTEIEM PEMOHTHOMN
OpraHM3alliu) Ha YCTpaHEHUE HEJOCTATKOB TOBapa W (WJIHM) TEXHUYECKOE OOCITY>KUBAHUE
ToBapa (IIpHu HATMYUU TaKUX cBeleHuil). Eciau nmponaBioM (MCIOTHUTENEM, U3TOTOBUTEIIEM,
MOCTABIIUKOM, TPEJCTABUTEIEM PEMOHTHOM OpraHM3aluH) SIBIASETCS WHAWUBUIYaTbHBIN
pearnpuHUMATENb, JOJKHA COJEPKAThcsi MHPOpPMAILUs O BO3MOKHOCTH MPOBEACHUS UM
TrapaHTUMHOTO WM OCTIapaHTUUHOTO PEMOHTA;

€) ITPUXOBON UACHTU(PUKAIIMOHHBIN KOJI, €clii 00s13aTeIbHasi MApKUPOBKA TOBapa TaKUM
KOZOM IMpEeAyCMOTpEeHa 3aKOHOIATENIbCTBOM I'OCYAapCTB-YJICHOB;

) CBeJIeHHsI 00 OLIEHKE COOTBETCTBHUS TOBApa, MOJUIEKAIIETO 00s13aT€IbHON OLIEHKE
COOTBETCTBUSI B COOTBETCTBHH C TPeOOBAHUSAMH TEXHUYECKUX periiameHToB Coro3a, HHBIMU
aKTaMH, BXOJAIIMMU B npaBo Coro3a, 3aKOHOAATENbCTBOM IOCY/1apCTB-YICHOB, B TOM YHCIIE
pPEruCTpallMOHHBIA HOMEpP JOKYMEHTa 00 OIIEHKE COOTBETCTBHUS M CPOK €ro JEWUCTBUS, U
cBeJieHUs1 00 opraHu3anuu (yIoJHOMOYEHHOM OpraHe), BbIJABIIEH TaKOH TOKYMEHT, W O
JMLE, IPUHSABILEM €T0;

3) cBeleHUs 00 AHepreTuYecKo 3(PPEeKTUBHOCTU TOBAapa, B OTHOIIEHUU KOTOPOTO
TpeOOBaHUE O HATWYMHM TaKoW MH(OPMAIMU YCTAaHOBJICHO aKTaMM, BXOJAIIMMHU B IPABO
Coro3a, niam 3aKOHOAATENBCTBOM FOCY1apCTB-UJIEHOB;

M) CBEICHUA O MpaBWIaX U yCIOBUSIX dPHEKTUBHOrO M 0€30MaCHOTO MOJIb30BAHUS
TOBapOM, B TOM YHCJIE YXOJa 3a HUM;

K) CBEJICHHSI O TOM, YTO TOBap ObUI B yHNOTPEOJICHUH UM B HEM YCTPAHSJICS HEJOCTATOK (
HEJOCTaTKM), a TAaKXKe O TOM, YTO TOBAp SIBJISIETCSI KOH(PUCKOBAHHBIM WM OOpalIEHHBIM B
JI0XO0J1 TOCYIapCTBa;

J) cBeJieHUusI 00 MCIOIB30BaHUU (POHOTpPAMM TMPU OKA3aHUM Pa3BIEKATEIHHBIX YCIYT
UCIIOJIHUTEIISIMU MY3bIKaJIbHBIX TPOU3BEICHUMN;

M) CBEJECHHUSI O CPOKE JEUCTBUS JOTOBOpa ¢ MOTpeduTeneM (B ciaydae, €Ciu Takou
JIOTOBOpP 3aKJIIOUYEH Ha HEOINpEeNeNIeHHbI Ccpok Jub0 ero AedcTBUE MPOJIJIeBaeTCs
aBTOMAaTUYECKH, - 00 YCIOBHIX MPEKPALIECHUS AEHCTBUS TAaKOTO JOrOBOPA);

H) CBE/ICHUS O HAJIMYUU U YCIOBUSAX 3aJI0Ta WM UHBIX (PUHAHCOBBIX FapaHTUH, KOTOPbIE
MOTPEOUTENb TOJDKEH MPEACTABUTh MPOJABIY IOCIE 3aKIIOUECHHS WM 10 3aKIIOUYECHHS
JI0TOBOpa ¢ moTpeduTeneM (B ciaydyae, €CliM TaKOBbIE IPEIyCMaTPHUBAIOTCS YCIOBHUIMHU
COOTBETCTBYIOILIETO JIOTOBOPA);

0) WHBIE CBEJICHHsI, KOTOPbIE B COOTBETCTBUHU C aKTaMH, BXOIAIUMH B npaBo Coro3a,
3aKOHOJIATEIHCTBOM IOCYJapPCTB-UJICHOB UM JOTOBOPOM C MOTpeOuTENeM 00s13aTeIbHbI IS



MpEeJCTaBICHUs] MOTpeOUTeNto (B TOM YHCIE CBEJICHHS, OTHOCSIIMECS K TpeaMeTy
COOTBETCTBYIOIIIETO JOTOBOPA U MPEACTaBIsIEMbIE IO TPOChOE MOTpeOuTEs).

Jlo 3akirodeHus JOTOBOpa C MOTpEeOUTENIeM 0 CBEJACHUS MOTPEOUTENST TOBOJUTCS
uHpopMaius 00 yCIOBHIX, CpOKaX U TOPSIAKE PACTOPIKEHHUS TAKOTO JIOMOBOPA, BKIIOYAIOIIAS
B ce0sl CIIEIYIOIINE CBECHUS:

a) 0 pacxojax, CBA3aHHBIX C BO3BPATOM TOBApOB, KOTOPHIE BO3JIaratoTcsl Ha MOTPEOUTEIIS;

0) 0 pacxoaax, CBSI3aHHBIX C OIUIATON MPOJaBIy (MCHOJHUTEIIO, U3TOTOBUTEINIO)
(haKTHYeCKN TOHECEHHBIX PACXOJI0B, CBA3aHHBIX C UCTIOJTHEHUEM 00S13aTEIBCTB MO JOTOBOPY
C moTpeduTesieM, KOTOpbIE BO3JIaraloTcsl Ha MOTpeOUTels;

B)O IIpaBe MOTPEOUTENS PACTOPTHYTH JOTOBOP C IMOTpeOUTENIeM M MOTPpeOOBATH
BO3MEIIEHUS YOBITKOB, €CJIM B YCTAHOBJICHHBIN CPOK HEIOCTATKH B BBIMIOJIHEHHON padoTe (
yciyre) He ObLIM YCTPAaHEHBI UCTIONHUTENIEM JTM00 eclid OTCTYIUIeHUsl B pabote (yciyre) ot
YCJIOBHUI Takoro JOTOBOpa WM HHBIE HEAOCTATKU paboThl (YCIYTrH) SBISIOTCA
CYIIIECTBEHHBIMU U HEYCTPAHUMBIMH.

Nudopmanus o ToBape JOBOAUTCS 0 MOTPeOUTENS MOCPEIACTBOM €€ pa3MEeIleHHs Ha
TOBape, PJIEKTPOHHBIX HOCUTENAX, IPUJIaraeéMbIX K TOBapy, B CaMOM TOBape (Ha 3JIEKTPOHHOU
rJjaTe BHYTPU TOBapa), Ha Tape, YMaKOBKE, SIPJIbIKE, dTUKETKE TOBapa, B TEXHUYECKOU
JOKYMEHTAIIMU Ha TOBAp WJIM UHBIM CIIOCOOOM, YCTAaHOBJICHHBIM akToM opraHa Coro3a u (uiu
) 3aKOHO/IaTEJILCTBOM TOCYJapPCTB-YICHOB.

[Ipu 3aktoueHUH JOrOBOpa ¢ MOTPEOUTENEM JI0 TOTPEOUTEINS JOBOASTCS CBEACHUS 00
OIICHKE COOTBETCTBHUS TOBAapa TPEOOBAHUSIM, YCTAHOBJICHHBIM aKTaMH, BXOJAIIUMHU B MPABO
Coro3a, u (WiIM) 3aKOHOJATEIHCTBOM T'OCYJApPCTB-WICHOB (B TOM YHCIIE PErHUCTPAIIMOHHBIN
HOMEpP JIOKyMEHTa 00 OIIEHKE COOTBETCTBUS M CPOK €ro JEHCTBHUS, U CBEICHUS 00
opranu3anuu (yrnoJHOMOYEHHOM OpTraHe), BbIJABIIEH TaKOW JOKYMEHT, WIM O JULE,
MIPUHSBIIEM €T0).

[Ipu 3akir04eHUH JTOTOBOpA C MOTPEOUTENEM MOCPEICTBOM HCIOJIb30BAHUS CETH
HNHTepHeT noTpeOuTento mpeaocTaBiseTcs BO3MOKHOCTh 03HAKOMUTHCS ¢ MH(popMaruei o
HaMEHOBaHWU ((HPUPMEHHOM HAWMEHOBAHWH) TPOJaBIa (MCIOJHHUTENS, U3TOTOBUTENS),
HAUMEHOBAHWU WHTEpPHET-MarasuHa, €clii TaKoe HAauMEHOBAaHHME HE COBMAJaeT ¢
HauMeHOBaHHEM ((pUpMEHHBIM HAaUMEHOBaHUEM) MPOJaBla (MCIIOTHUTENS, U3TOTOBUTEA),
PErUCTPAIlMOHHOM HOMEpPE HAJIOrOIUIATElNbIINKA, PEeXUME PabOThl MpOJaBiia, Croco0ax
oruiaThl ToBapa (paboThl, YCIYTH), a TAaKXKe O JaTe PErUCTpalliyd MHTEPHET-Mara3uHa (eciu
Takas perucTpaunus nperycMoTpeHa 3aKOHOJATEIbCTBOM rocyJ1IapCTB-4JIEHOB) U aJipece
AJIEKTPOHHOM MOYTHI, KOTOPBIM yKa3aH Ha TJIABHOW CTpaHUIIE caiiTa MHTEpHET-marasuHa (
WHOTO caiita B ceTu VHTEpHET, MPOJBUTAIOIIETO WM PEATU3YIONEr0 TOBaphl (paboThI,
YCIIyTH) MOTPEOUTENSAIM) U 10 KOTOPOMY MPUHUMAIOTCS IPETEH3UU TTOTPEOUTEIEH.

3aKOHOAATENbCTBOM TOCYJapCTB-YJIECHOB MOTYT YCTaHaBJIMBATHCS TPEOOBaHUS K
YCIOBHSM U TOPSAJKY O(pOpMIIEHUSI JOTOBOPOB ¢ moTpeduTenem (pazmep mpudra TeKcTa,
TpeboBaHMs K UH(OPMALIMH, YKA3bIBAEMOU B IOTOBOPE C MOTPEOUTENIEM).



3aKOHOATEIBCTBOM IOCYJapCTB-WICHOB O 3allIUTe MpaB noTpedureseil odecneurnpaercs
MpaBo MOTPEOUTENA:

Ha BO3MEIIEHUE MPOAABIIOM (HMCIIOTHUTENIEM, U3TOTOBUTENIEM) YOBITKOB, MPUYNHEHHBIX
NOTPEOUTENI0 HEOOOCHOBAHHBIM YKJIOHEHHUEM IMpoJaBlia OT 3aKJIIOYEHHUs J0roBopa C
MOTpeOUTENEM;

Ha OTKa3 OT MCIOJHEHHUs IOTOBOpa C MOTpeOUTENeM, BO3BpAT yIJIa4eHHOM 3a ToBap (
paboTy, yciayry) CyMMbI U BO3MEUIEHUE YOBITKOB, €CJIM MPHU 3aKJIIOUEHUH TaKoro JI0roBopa
noTpeduTento He Obla MpPeaoCTaBI€HAa BO3MOXXHOCTh HE3aMEJIUTEIbHO TOJYYUTh
nH(opMaruio o ToBape (padote, yciyre).

3aKOHO/1aTEIBCTBOM IOCYAAPCTB-UICHOB MOXKET OBITh IPEyCMOTPEHA OTBETCTBEHHOCTD,
KOTOPYIO HECET MpoJiaBel] (MCIOIHUTENb, U3TOTOBUTEIIb), HE MPEJOCTABUBIINN MMOKYIIATEIIO
MOJIHYIO U JJOCTOBEpHYIO0 MH(pOpMaIuio o ToBape (padote, yciyre), 3a HEIOCTaTKA ToBapa (
paboTHI, yCIIyTH), OOHAPYKEHHBIE TTOCJIE €0 epeaadyr MoTPeOUTeIO.

B cnydae npuumHeHHs Bpeaa *W3HH, 3J0POBbIO M (KMJIM) UMYIIECTBY MOTPEOUTENS
BCJICJICTBUE HETIPEJCTABICHUS €My TIOJIHOM U TOCTOBEpHOM MHpOopMaIuu o ToBape (pabdore,
ycayre) Takod Bped (B TOM 4MCie NMPUUUHEHHBIE MOTPEOUTENI0 YOBITKH) BO3MEIIAETCS
notpebuTento (Mo ero TpebOBaHUIO) B MOPSJKE, MPEIyCMOTPEHHOM 3aKOHOAATEIbCTBOM
rocyJapCTB-4JI€HOB.

[Ipu paccMoTpeHnn TpeOOBaHUS OTPEOUTENS O BO3MEIICHUN YOBITKOB, MPUYNHEHHBIX
€My B pe3yibTaTe MpPeAOCTaBICHUS MPOJAABIOM (UCIOJHUTENEM, H3TOTOBUTEIEM)
HEJIOCTOBEPHON WJIM HEIOCTATOYHO MOJIHOM WH(popmanuu o ToBape (pabote, ycmyre),
IPEeAnojaraeTcs, 4To y moTpeOuTessi OTCYTCTBYIOT CIEIMANIbHbIE TTO3HAHUS O CBOMCTBAxX M
XapaKTepUCTUKax ToBapa (paboThl, YCIYTH).

OTBETCTBEHHOCTb IPOJIaBIla (UCTIOTHUTEIS, U3TOTOBUTEIN) 3a HApylIeHHuEe TpeOOBaHU K
MH(pOpMalMK, TPEAOCTABISIEMON MOTPEOUTENIO, YCTAHABIMBAETCS 3aKOHOAATEIHCTBOM
rocyAapCTB-4JI€HOB.

[Ipennoxenue ToBapa (pabOTHI, YCJIyTH) B €ro OMNHCAHUM, OOpalleHHOE K
HEONPEIEICHHOMY KpPYyTy JUL, B TOM YHCJIE NOCPEICTBOM pa3MeELIEHUsI TaKOW HH(pOpMaLuu B
cetu MHTepHeT, mpu3HaeTrcs myOauyHoil odepToi, eciau OHO JOCTAaTOYHO OINPENETICHO U
COJIEP>KUT BCE CYLIECTBEHHBIE YCIOBUS JOTOBOPA C NOTPEOUTEIEM.

JloroBop ¢ motpebuTenaeM, SABISIONIUNACT MyOJIMIHON odepTor U coaepKaliuid Bce
CYILIECTBEHHbIE YCIIOBHSI, ONPEECICHHbIE 3aKOHOIaTEICTBOM IOCYJapCTB-UJIEHOB, CUUTAETCS
3aKJIIOYEHHBIM C MOMEHTa 0OPMIICHUS TOTPEOUTEIEM COOTBETCTBYIOMIEH 3asBKHU (aKIEnTa
odepThl), B TOM YHCIIE TOCPEICTBOM UCIOJIb30BaHUs ceTu IHTepHeT.

C momeHTa akuenta opepThl BCe CYUIECTBEHHBIE YCIOBHS JIOrOBOpPa OCTAIOTCS
HEU3MEHHBIMU U HE JTOJKHBI KOPPEKTUPOBATHCS MPOJIaBIIOM (M3rOTOBUTENIEM, UCTIOTHUTEIEM
) B yiiep0 npaBaM U 3aKOHHBIM HHTEpecaM MOTPEOUTES.

B cnydae ecnu npeasioxkeHue 0 3aKII0YEHUHN JJOTOBOPpa ¢ MOTpeduTeneM, HarpaBiIeHHOE B
BUJI€ KOPOTKOTO TEKCTOBOTO COOOIIEHUsS HAa MOOUJIbHOE YCTPOMCTBO (Hajnee -



CMC-COOOIIIEHNE), KPaTKOTO "BCIUIBIBAIONIETO" Ha JKpaHe MOOWIJIBHOTO YCTPOHCTBA
MH(POPMALIMOHHOTO yBeAoMIeHUs (naynee - push-yBegomieHue), MHOTO SJIEKTPOHHOIO
COO0O1IeHUS, TIepeIaBaeMOro 10 CETH MOABMKHOMN CBS3H ONEPATOPOM CBS3H, JEHCTBYIOIIKUM B
COOTBETCTBHUH C 3aKOHOJIATEILCTBOM I'OCYJIapCTB-YJIEHOB, KOTOPOE aipECOBAHO OJHOMY WJIU
HECKOJIbKUM JIMLaM, JIOCTaTOYHO OINPEEIEHO U BBIPAXKAET HAMEPEHHE JIMIA, CACIABIIETO
JaHHOE TMPEJUIOKEHUE, CUUTATh ce0s 3aKIIIOYUBIINM JIOTOBOP C MOTpeduTeneM (aapecarom,
KOTOPBIM OYyJ€T NPUHSTO JaHHOE MPEIJIOKEHHUE), OHO MPU3HAETCS 0(hEepTOi.

Odepra, HampaBieHHass B BHJAE CMC-COOOIIEHHS, push-yBemoOMIIEHUS, UHOTO
ANEKTPOHHOIO COOOUIEHHUS, JIOJKHA COAEpPKATh CYIIECTBEHHBIE YCIOBHUS JOrOBOpa C
MOTPEeOUTEIEM.

OtBeT nHIla, KOTOPOMY aJpecoBaHa HaMpaBi€HHAas B BHUJE CMC-COOOIIECHUS,
push-yBegoMIIeHHS, HTHOTO 3JIEKTPOHHOTO COOOIIEeHUsI odepTa, O ee MPUHITHH MPU3HAETCS
aKILEeNTOM. AKIIETT JOJIKEH ObITh MOJHBIM U 0€30TrOBOPOYHBIM.

OcraBiienre opepThl, HAMPABICHHOUN B BUJIE CMC-COOOIIEHH S, push- yBeJOMJICHUS, UHOTO
AIIEKTPOHHOTO COOOIIeHUS], 0€3 OTBETa HE MOKET NMPU3HABATHCS AKIIETITOM.

CoBepuieHue JIUIIOM, MOJYYHMBIIMM HaNpaBICHHYI0 B BHJAE CMC-COOOLIEHHS,
push-yBeomMiIeHHsI, THOT'O 3JIEKTPOHHOTO COOOIIEHUs 0PepTy, B CPOK, YCTAHOBICHHBIN IS
€e aKuenTa, JESHCTBUM 110 BBIIIOJHEHUIO YKa3aHHBIX B HEH YCJIOBHUM JOTrOBOpa CYUTAECTCS
aKILIETITOM, €CJIM HHOE HE MPETyCMOTPEHO 3aKOHOAATEIBCTBOM IOCYAapCTB-YJICHOB.

JlonosHUTENbHBIE TIIaTHBIE pabOThl (yciyru) 0e3 corjacusi moTpeOuTesnss He
oCylIecTBIISIOTCS (He oKa3biBaroTcsa). Omiara Takux paloT (yciyr) mOTpeOuTeneM He
POU3BOJUTCA, a B Clly4yae, €CJIM OHHM OIUIaY€Hbl, YIJIAY€HHbIE MOTPEOUTENEM 3a TaKylO
paboty (yciyry) cpeicTBa BO3BpAIIalOTCs MPOAABIIOM IO TPeOOBAHUIO MOTPEOUTENS.

Peanuzamus toBapoB (paboT, yciIyr) He MOXKET OBITh OOYCJIOBJIE€HA 00S3aTeIbHBIM
NpUOOPETEHNEM UHBIX TOBApOB (PadoT, yCIyT) WK 00sA3aTeNIbHBIM OKa3aHUEM YCIIYT B CBSI3H
C IpoAakel ToBapa, 3a UCKIIOUEHHUEM CIy4yaeB, KOr/ia TOBap M0 TEXHUYECKUM TPeOOBaHUAM
HE MOXeT ObITh coOpaH W (WJM) BBEJEH MOTPEOUTENEM B HKCIUIyaTaluio (yCTaHOBJIEH,
MOJIKJIFOUEH) 0€3 y4acTHsi COOTBETCTBYIOIIUX CIICIIUATIHNCTOB.

[TprnoOpeTeHHBIM TOBap HAJJIEKAILETO KayecTBa NepeaaeTcs MpoAaBloM NOTPEOUTENIO B
Tape U (WIn) yrnmakoBKe (3a UCKIIOUEHHEM TOBapa, KOTOPHIM M0 CBOEMY XapaKkTepy He TpeOyeT
YIaKOBKH) C JOKyMEHTaMH Ha TOBap U MPUHAJJICKHOCTIMHU K HEMY.

ToBap, B OTHOIIEHHH KOTOPOTO YCTAHOBIIEH CPOK T'OJTHOCTH, MEPEIAETCs MOTPEOUTETIO C
TaKUM pacuyeToM, YTOObl TaKOW TOBap MOT OBITh UCIIOJIB30BAH 110 HA3HAYCHUIO /10 UCTEUEHUS
CpOKa rOJIHOCTH.

[IpuoOpeTeHHbIN HEMPOAOBOILCTBEHHBIM TOBApP HAJJICKAIIETO KaueCTBa MOYKET OBITh
BO3BpallleH NoTpeduteneM B TedeHue 14 pabouux aHel ¢ Aarel ero nepeaaudu (eciu Oosee
JUTUTETFHBIM CPOK BO3BpaTa HE YCTAHOBJICH IMPOJABIIOM) MM OOMEHSH Ha aHaJOTUYHBIN
TOBap ApYrux pasmepa, (popmbl, dacoHa, pacUBETKM WM KOMIUIEKTAIUU (C y4yeToM
HEO0OXOIMMOr0 MepepacueTa pa3HUIlbl B IICHE).



Bo3sBpat wim o6mMeH ToBapa 1o TpeOOBaHMIO OTPEOUTENST OCYIIECTBIACTCS B Clydae,
€CJIM TOBap HE ObLI B yHMOTPEOJICHWU, COXPAHEHBI €r0 TOBAPHBIA BHUJ, MOTPEOUTEIHCKUE
CBOMCTBa, TJIOMOBI, SIPJIBIKH, & TaK)Ke UMEIOTCS JI0Ka3aTelbCTBa MPUOOPETEHHST TOBapa y
JAHHOTO MPOJABIA, 3a MCKIIOUYEHHEM TOBApOB, HE MOMJIEkKAUIUX BO3BpPATY WU OOMEHY,
MepeyeHb KOTOPBIX YCTAHABINBACTCS 3aKOHOJATEILCTBOM IOCYAapCTB-WICHOB.

[ToTpebutens coolIaeT MpoaaBIily O CBOEM HaMEPEHUHU PaCTOPTHYTh C HUM JIOTOBOP 0
UCTEUEHHS] Tepuojaa I PACTOPKEHHUsI JOroBOpa C MOTPEOUTENEM, UCIOIb3Ys JIHOOOM
JOCTYIHBINA CHIOCO0 (MOCPEACTBOM Tele(OHHOW M MOYTOBOM CBSI3M, AJIEKTPOHHOU MOYTHI,
aJpec KOTOpo yKa3zaH Ha caiite B ceTu IHTepHET), MO3BOJISIONIMI 00ecieunTh (hopMabHOe
MOATBEPXKJICHUE JTaHHOTO JNEUCTBUS (pacredyaTka KOMHH SJIEKTPOHHON (HOPMBI, MOYTOBOE
YBEJIOMJICHUE U T. 11.).

[IponaBen; MOXeET MPENOCTABUTh MOTPEOUTENIO BO3ZMOKHOCTD 3aMOJHUTH TUIIOBYIO
dbopmy oOpallleHHsI O PACTOPKEHUHU JOTOBOpa C MOTpeOUTeNeM B SJIEKTPOHHOM BHJIE
MOCPEJICTBOM HCIOJIb30BaHUs caiiTa mpojaaBia B ceTu HTepHET U MOoyuyuTh OT MpojaBiia
MOJITBEPKACHUE O MOJIYYSCHUH UM TaKOTO OOpallieHus.

B cnyuae peanuzanuu ToBapa (paOOThl, yCIYTH) HEHAUIEKAILETO KaYeCTBA, €CIU €ro
HEJIOCTATKH HE OBbUIM OTOBOPEHBI MPOJABIIOM, MOTPEOUTENIO MPEIOCTABISIETCS MPaBO
TpeboBaTh OT MPOJIaBIla IO CBOEMY BHIOOPY:

a) 3aMEHbI Ha TOBAp aHAJIOTMYHON MapKu (MOJENH, APTUKYJIA);

0) 3aMeHbI Ha TaKOM ke TOBap APYrod Mapku (MOJIeNH, apTUKYJa) C COOTBETCTBYIOIINM
MepepacueTOM MOKYITHOM LICHBI;

B) COPa3MEPHOI0 YMEHBIIIEHUS IIEHBI TOBapa (1I€HBI 32 BBHIIIOJIHEHHYIO padoTy, OKa3aHHYIO
yenyry);

r) 0€3BO3ME3THOTO YCTPAHEHUSI HEJIOCTATKOB TOBapa, 0€3BO3ME3HOTO M3TOTOBJICHUS
JIPYroM BelIW U3 OJTHOPOJHOTO MaTepHayia TaKoro ke KadecTBa (MMOBTOPHOTO BBHITTOJIHEHUS
paboThI, OKa3aHUs YCIIYTH);

1) BO3MEIICHUS TOHECEHHBIX MOKYyMNaTeJeM WM TPEThbUM JIMIIOM PAacXoJ0B Ha
YCTpaHEHHE HEJIOCTATKOB ToBapa (paboThl, YCIIyTH).

Cpoxu ya0BIETBOpPEHUSI MPOJAABIOM TpeOOBaHUI MOTpeOUTENs, TPEAYCMOTPEHHBIX
MIYHKTOM 24 HACTOSIIErO IOKYMEHTA, a TAKKE OTBETCTBEHHOCTh 32 HAPYIIICHUE ATUX CPOKOB
OTIPEJIEIISIIOTCS. B COOTBETCTBUHU € 3aKOHOJIATEIBCTBOM TOCYAaPCTB-WICHOB, a MIPU OTCYTCTBUU
COOTBETCTBYIOIIUX TPeOOBAaHUI B 3aKOHOJIATENBCTBE TOCYAAPCTB-YWICHOB - B Pa3yMHBIN CPOK.

ToBap HEeHaIEKAIIETO KAYECTBA MOXKET ObITh BO3BPAILICH MPOABITY (32 €r0 CYeT), IpH
ATOM YIUIQYE€HHbIE 32 3TOT TOBAP CPEJCTBA BO3BPAILAIOTCS OTPEOUTEITIO.

[Ipu BO3BpaTe MOTPEOUTENIO YIUIAYEHHBIX 32 TOBAP CPEJICTB CyMMa, Ha KOTOPYIO
MOHU3UJIACh CTOMMOCTh TOBapa BCIEACTBUE €0 MOJHOI0 UM YaCTHYHOTO HCIOIb30BAHMS,
MOTEpH WM TOBAPHOTO BHUJA WJIH JPYyTHX MOJOOHBIX OOCTOSTEIHCTB, MPOJABIIOM HE
yIEePKUBACTCS.



[Ipu pacTop>keHUu AOTOBOpA C MOTpPeOUTENIeM 0 ero TpeOOBaHUIO €My BO3BPAIAIOTCS
yIJIa4eHHbIE 3a TOBap (pabdoTy, yCIyry) CpeacTBa, a TaKkKe BO3MEIIAETCS pa3HUlla MEXKIY
IIEHON TOBapa, yCTAaHOBJICHHOW JIOTOBOPOM C MOTPEOUTENEM, U IIEHON COOTBETCTBYIOIIETO
TOBapa Ha MOMEHT JIOOPOBOJIBHOTO YJOBJIETBOPEHUS TPeOOBAHUS MOTPEOUTENS, a B ClTydae,
ecau TpeOoBaHME TOOPOBOJIBHO HE YJIOBICTBOPEHO, - Ha MOMEHT BBIHECCHHS CYIIOM
COOTBETCTBYIOIIETO PEIICHUSI.

[TpomaBIioM BO3BpamaroTCs BCE MOJYYCHHBIE OT MOTPEOUTENS CPEACTBA, B TOM UHCIIE
pacxoJsl Ha TOCTaBKY (TP HAJIMYUH), HE 103/1Hee 14 KaleHIapHbIX JHEH C AaThl OIYYCHUS
UM OOpaIlieHuss O HaMEPEHWH TMOTPEOUTENIsI pacTOPTHYTh JIOTOBOP C MOTpeOHWTENEM B
COOTBETCTBHH C MMYHKTOM 23 HACTOSILETO JOKYMEHTA.

[Ipu pacTOpXeHHUH IOTOBOpAa C MOTPEOUTEIEM pacueThl C MOTpPEOHUTEIEeM
OCYIIIECTBIIIIOTCS B TOM € TIOPSAJIKE, B KOTOPOM IMPOU3BOJMIACH OIuIaTa ToBapa (pador,
yCIIyT), €CJIM UHOE HE TIPElyCMOTPEHO JI0TOBOPOM C MOTpeOUTEIEM.

Bo3Bpaimienue moaydeHHBIX OT MOTPEOUTENs] CPEACTB MOXKET OBITH 3aJaepKaHO
IPOJIaBIIOM JI0 MOMEHTa IMOJy4YeHHUs ToBapa (pe3yibTaToB paboT, yciIyr) oOpaTHO WM
MOMEHTa TPEJIOCTABIICHHS MMOTPEOUTENEM OKa3aTEIhCTB OTIPABKHA TOBapa MPOJABILY - B
3aBUCUMOCTH OT TOTO, KaKO€ OOCTOSTEIHLCTBO HACTYNHUT paHee (3a HCKIIOYEHUEM CIydaes,
KOTJIa TTPOJIaBEI] CaMOCTOSITEILHO 3a0UpaeT TOBap).

Ecnu wHOe He mpeaycMOTPEHO MEXKAYHApOAHBIMH JIOTOBOpAaMHU H aKTaMH,
coctaBisiomumu npaBo Coroza, peanuzaiusi TOBapoB (paboT, yciayr) AUCTAHIIMOHHBIM
CIIOCOOOM MOKET MpeAycMaTpuBaTh 00pabOTKY MNEPCOHATBHBIX JaHHBIX MOTPEOUTENS,
KOTOpasi OCYIIECTBJISIETCA B COOTBETCTBUU C 3aKOHOJATEIHCTBOM TOCYIapCTB-UJIEHOB, C
YYETOM CJIEAYIONIETO:

a) CyOBEKT MEPCOHATBHBIX JAaHHBIX MPEJAOCTABUI MPEIBAPUTEIHHOE COTJIACHE Ha
00paboTKy CBOMX MEPCOHATBHBIX TAHHBIX.

Omnepatop nepcoHaIbHBIX JAHHBIX MTPEKpAIIaeT Mo TpeOOBaHUIO CyOhEeKTa MePCOHATBHBIX
JAHHBIX O00pabOTKy €ro TEepCOHANBHBIX JaHHBIX, €CIH corjlacue Ha o0paboTKy
MEPCOHANBHBIX JAHHBIX OTCYTCTBYET WJIH OTO3BAHO;

0) cyOBeKT MepCOHANbHBIX JAHHBIX MPUHUMAET pEIICHUE O MPEIOCTaBICHHUH €ro
MEePCOHAIBHBIX TAHHBIX U JIA€T COIJIacue Ha UX 00pabOTKy cBOOOJHO, CBOEH BOJIEH U B CBOEM
untepece. Cornacue Ha 00pabOTKYy NMEPCOHAIBHBIX JAHHBIX JTOJDKHO OBITh KOHKPETHBIM,
WH()OPMHUPOBAHHBIM U CO3HATEIHHBIM;

B) MEpHI 10 3aIIUTE NEPCOHATBHBIX JAHHBIX OT pa3TJallleHUs] MPUHUMAIOTCS C MOMEHTA,
KOTJla TIepCOHAJIbHbIC JaHHbIC OBUIA MPEIOCTABICHBI CYOBEKTOM MEPCOHANBHBIX JAHHBIX (
moTpeduTeNeM) Apyromy JuIly (MPOJaBIy, W3TOTOBUTEIIO, HWCIOJHHUTENIO, OMEepaTopy
NEPCOHAIBHBIX JaHHBIX);

r) o0paboTKa MEepPCOHATBHBIX JTAHHBIX OIPAHUYMBAETCS JIOCTHXKEHUEM KOHKPETHBIX,
3apaHee ONpe/eIeHHBIX U 3aKOHHBIX LIeJIeH;



1) OTBETCTBEHHOCTb 32 PACKPBITHE U (MJIM) paCIpOCTpaHEHNE MTEPCOHANIBHBIX JIaHHBIX 0€3
coryiacusi cyObeKTa NMEepPCOHAJbHBIX JIAHHBIX BO3JIATaeTCsS Ha OINEPaTOpPOB MEPCOHAIBHBIX
JAHHBIX W UHBIX JUI, TOJYYUBIIUX JOCTYI K 3TUM NEPCOHATBHBIM JaHHBIM;

€) mocieayolas nepeaadya MepcoHaJbHBIX JAHHBIX, B TOM YHCJIE TpaHCTpaHUYHAS
nepefaya MNEpPCOHANBHBIX JAaHHBIX, OCYIIECTBISETCS TOJBKO TMPU HAJIUYUU
COOTBETCTBYIOIIET0 COTJIacusi CyObeKTa NMEPCOHATbHBIX JTAHHBIX U B COOTBETCTBUU C
3aKOHOJATEIbCTBOM I'OCY1apCTBA-UJICHA.
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