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OO0 yTBep>XIeHHH PETIIAMEHTOB 3JICKTPOHHBIX TOCYAaPCTBEHHBIX YCIYT

YTparuBmmii caty
[TocranoBnenne akumara Karon-Kaparaickoro paitona Bocrouno-Kazaxcranckon
obnmactu ot 29 nexabps 2012 roga N 1204. 3apeructpupoBano JlemaprameHTOM
toctuniin  Boctouno-Kazaxcranckoir o6nactu 08 despans 2013 roga N 2873.
VYrpatuno cuity - noctaHoBlieHHeM akumara Katon-Kaparaiickoro paitona ot 20 mas
2013 roma N 1405

CHocka. YTparuino cuiy - nocraHoBieHueM akumara Karon-Kaparaiickoro
paiiona ot 20.05.2013 N 1405.

[Ipumeuanue PIHITU.
B TekcTe nokyMeHTa coxpaHeHa MyHKTyalus u opdorpadus opuruHaia.

B cootBercTBuM ¢ myHKTOM 4 ctaThu 9-1 3akona PecnyOonuku Kaszaxcran ot 27
HOs10ps 2000 roga «O0 aAMUHUCTPATUBHBIX MPOIIETYyPax», NOAMYHKTOM 17-1) myHKTa
1 crateu 31 3akona PecnyOmnuku Kazaxcran ot 23 suBapsa 2001 roga «O mecTHOM
roCy/IapCTBEHHOM YIpaBJIeHUU W camoymnpasieHun B PecmyOnuke Kazaxcrtamy,
nyHKTOM 2 ctatbu 29 3akoHa PecnyOnuku Kazaxcrtan ot 11 auBaps 2007 rona «O06
unpopmaruzanuu» akumar Karon-Kaparaiickoro paitona IIOCTAHOBIJISIET:

1. YTBEepAuUTH npujlaraeMsble:

1) pernaMeHT 3JE€KTPOHHON rOCyJapCTBEHHOW yciyru «Bblgaya crpaBok

6e3paboOTHB M rpaxjgaHamp»;

2) peraaMeHT 3JIEKTPOHHOU rocyaapcTBeHHOM yeinyru «OdopMileHre 10KyMEHTOB
I MaTepualbHOTO oOecneyeHusl JleTel-MHBaIUJ0B, OOyyaloIUXcs WU

BOCHUTBHIBAKIMUXCH Ha JOMY»;

3) periiaMeHT 3JIeKTPOHHOM rocyaapcTBeHHoi ycnyru «IloctanoBka Ha odepenb
JeTel JTOUIKOIBHOTO BO3pacTa (10 7 JeT) JUisl HalpaBJICHUS B JIETCKUE JOLIKOJIbHBIC
OpraHui3alnuUD»»;

4) periiaMeHT 3JeKTPOHHON TroCcyAapCTBEHHOU yeiIyru « Briiaya cipaBok Mo omneke
u HNOMEYUTEIBCTBY»;
5) periiaMeHT AJIeKTPOHHOM TOCyAapCTBEHHOU yCiyTH «Bbilaya cripaBok OpraHos,
OCYLIECTBISAIOIMUX (YHKIUHU [0 ONEKE WU MOMEUYUTEIbCTBY A1 0(hOPMIICHHUS CIETOK
C UMYIIECTBOM, NPUHAJICKALIIM Ha IpaBe COOCTBEHHOCTH HECOBEPIICHHOJIETHUM
I € T s M » ;
6) perjiaMeHT 3JIEKTPOHHON ToCyAapCTBEHHOW yciyru «Bbigaua cnpaBoK B
NEHCUOHHBbIE (DOHJIBI, OAaHKU IJISI PACHIOPSIKEHMS BKJIaJaMU HECOBEPILIEHHOJETHUX
JIEeTel, B TEppUTOpHAIbHBIE MoapaszaecieHuss KomurTera AOPOKHON MOIUIUAU



MunucrepcTBa BHyTpeHHHX jen PecyOonuku Kazaxcran mis opopmiieHus HaciiencTaa
HECOBEPUWIEHHONETHUM TETSAM;
7) periaaMeHT 3JIEKTPOHHOW rocyaapcTBeHHOU yciyru «lloctaHoBka Ha ydeT U
OYEPEAHOCTh TPaXKAaH, HYKJAAIOIMIMNXCS B XKWIMIIE U3 TOCYIAPCTBEHHOTO KUJIUIIHOTO
dboHTa WITN KUTTUIIE, ApEHIOBAHHOM MECTHBIM HCITOJIHATEILHBIM OPTaHOM B YaCTHOM

KHUITHUIOHOM boHITE ».
2. KoHTpoJib 3a MCMOJHEHUEM HACTOSIIIETO MOCTAHOBJIEHHS BO3JIOXKHUTH Ha
3aMeCTUTENA aKuma Karon-Kapararickoro panoHa b. Pakumeny.

3. Hacrosiiee MOoCTaHOBJICHUE BBOJAUTCS B JICMCTBHUE MO MCTECUYCHUU NIECATH
KaJICHAApPHBIX JHEH TMocie JHS €ro MepBOro OQPUIHAIBHOTO OMyOJIUKOBAHUS.

Axum Karon-Kapararickoro paiioHa A. bek60chIHOB
«COI'JIACOBAHO»
Munrucrtp TpaHcHopra H KOMMYHHUKAalOHH
Pecriy6nukn Kazaxcran A. XKymaranues
2012 ron
YTBepxA€CH MOCTAHOBIEHUEM
aKkumara Karton-Kaparaiickoro paloHa

ot 29 nexabps 2012 roma Ne 1204

PernaMeHT 3JIEKTPOHHOM rOCyIapCTBEHHON YCIIyTH
«Brigaga cipaBok 0e3pabOTHEIM rpaskqaHaM»

1. O0Omue mosoxeHus

1. DnexTpoHHas rocyaapcTBeHHas yciyra «Bpigaga crpaBok 0e3pa0OTHBIM
rpakaaHam» (J1ajgee — yciayra) OKa3blBaeTcsl FoCyJapCTBEHHBIM yupexkaeHueM «Otaen
3aHATOCTH M coluanbHbIX nporpamm Karton-Kaparaiickoro palioHa» (manee —
yCIIyroJlaTesib) Ha aJIbTEPHATUBHOW OCHOBE Yepe3 IIEHTP OOCIyKUBaHUS HAceJleHUS (
nanee — LleHTp) Mo MecTy >KUTEIbCTBAa, a TAKXKE YEepe3 NOPTal «IJIEKTPOHHOIO
NpaBUTEIbCTBA no ajgpecy: www.e.gov.kz.

2. Ycnyra oka3biBaeTcsl Ha OCHOBaHMM CTaHAapTa rOCyJapCTBEHHOW YCIYTH «
Brinaua crnipaBok 0e3paboTHbIM rpaxaaHam» (nanee — CTaHaapT), yTBEPKICHHOTO
noctaHoByieHreM [IpaBurenbctBa Pecnyonuku Kazaxcran ot 7 anpesnst 2011 roma Neo
394 «O6 yTBEepkKIEHUU CTaHAAPTOB TOCYJAPCTBEHHBIX YCIYT B chepe coluanbHOM
3aIUTHI, OKa3bIBa€MBbIX MECTHBIMU HCTIOJIHUTENbHBIMU opraHamm.

3. CreneHp aBTOMaTU3allUM yCJIYTd: YACTUYHO aBTOMATU3UpOBaHHAs (ycCiyra,
comepxamas Meaua-pa3pbiBhl).

4. Bun oka3zaHus  ycJIyru: TpaH3aKIHUOHHAaA.



5. IloHaTHS M COKpallleHHs, KCIIOJIb3yeMble B HacTosumeM Permamente
AJIEKTPOHHOM TOCYAapCTBEHHOM yciyTu «Bblada cripaBok 6€3pab0THBIM IpaxaaHam»»
(manmee - Permamenrt):

1) APM - aBTomaruzupoBaHHOoe pabouee MecCToO;
2) uadopmarmonHas cucrema (mainee — MUC) — cucrema, nmpemHasHadeHHAS JTsS
XpaHeHusi, 00pabOTKH, MOUCKA, PACHPOCTPAHEHUs, MEpeAadyd M MPEeAOCTaABICHUS
uHpOpMalMU  C  NOPUMEHEHUEM  aNapaTHO-MPOTPAMMHOTO  KOMILIEKCA;
3) enunas HoTapuanbHas uHpopmainuonHas cuctema (manee - EHUC) - ato
anmapaTHO-MPOrPAMMHBIA  KOMIIJIEKC, MpEeJHa3HAYEHHbIH MJi1 aBTOMATH3AINU
HOTapUaIbHOMN JEATEIIbBHOCTH U B3aMMOJICHCTBUSI OPraHOB IOCTUIIMU M HOTapUaIbHbIX
o a a1 a T ;
4) NC MUO - uapopManmoHHAsT CHCTEMa MECTHBIX MUCIOJIHUTEIBHBIX OPTaHOB;
5) uHANBUYaNbHBIN UaeHTUGUKAIMOHHBIN HOMep (nanee — UMH) — yHukanbHbIN
HOMED, (hopMUpYEMBII Uil (PU3UUECKOTO JIMIA, B TOM YHUCIE, MHIWBUAYAJIBHOTO
OpelNpUHUMATENs, OCYIIECTBISIONIET0 JeSITeNbHOCTh B BHUJE JIMYHOTO
OpeANpPUHUMATENbCTBA;
6) I'bl ®JI - rocymapctBeHHass 0a3za JaHHBIX «DU3MYSCKHUE JTUIIAN;
7) C®E - CcTpyKTypHO-QYHKUMOHAJIbHbIE E€JWHUIIBI;
8) Menua-pa3pbIB — YyepeoBaHUE OYMa)KHOTO U AJIEKTPOHHOTO JOKYMEHTO000pOTa
B IpoOliecce OKa3aHUs YCIyr, KOorja HeoOXOJUMbl peoOpa3oBaHUs TIOKYMEHTOB W3
IEKTPOHHOU bopmbl B OyMaXHYIO 178187 Hao0OopoT;
9) monp3oBaTeNb — CyOBEKT, OOpaIarnuicss K HHOOPMAITMOHHON CHCTEME 3a
NOJIyYEHHEM HEOOXOJHMMBIX €My DJIEKTPOHHBIX HH(OPMALMOHHBIX PECYpCOB U
MNOJNb3YKWIUUCHA AMU ;
10) TpaH3aKkLMOHHAs yciiyra — yciayra Mo HpeJoCTaBICHHUIO MOJIb30BATENSIM
AJEKTPOHHBIX HHGPOPMAIMOHHBIX PECypcoB, TpeOyromas B3aUMHOTO OOMEHa
uHbpopManmer ¢  OpPUMEHEHHEM  DJJIEeKTPOHHOW  HUPPOBON  MOIAMUCH;
11) moTpeburens — ¢uznUecKoe JUI0, KOTOPOMY OKa3bIBAECTCS 3IEKTPOHHAS
rocyiapcTBeHHas yciayra;
12) nadopManroHHas cucTeMa LEHTPOB 00CIy ) kuBaHus HaceneHus (nainee — UC
[HOH) — undopmarmonnas cuctema, IpeHa3HAYCHHAs 1JIs1 aBTOMATHU3aI[uH ITpoliecca
IPEAOCTABICHUS YCIAYT HAaceleHUIo ((PU3MYECKUM M IOPUIUYECKUM JIMLaM) 4Yepes
IEeHTphl 00chnyXuBaHus HaceineHnus PecnyOnuku Kazaxcran, a Takxke
COOTBETCTBYIOIIUMHU MHUHUCTEPCTBAMU u BEJIOMCTBAMU;
13) 3eKTpOHHBIN JOKYMEHT — TOKYMEHT, B KOTOPOM MH(pOpMalus IpeICTaBICHa B
ANEeKTpOoHHO-IM(ppoBoOit  popme u  yaocroBepeHa mocpenctsom  OIIII;

14) syexTpoHHAs rocyJapCTBEHHas ycCiIyra — rocyJapCTBEHHas yciyra,

OKa3bIBaeMasi B 3JIEKTPOHHOU (opme C MpUMEHEHHEM UH(POPMAIIMOHHBIX TEXHOJIOTUH;
15) snexktponnas nudponas noanuck (nanee — D) — HabOp PAEKTPOHHBIX



IU(POBBIX CUMBOJIOB, CO3JaHHBIM CPEICTBAMU IJIEKTPOHHOU IUGPOBON MOANMKUCH U
MOATBEPKAAONIUNA TOCTOBEPHOCTH AJIEKTPOHHOTO JJOKYMEHTA, €r0 MPUHAIC)KHOCTh U
HEU3MEHHOCTDH CONEpIXKaAaHUS;

16) 103 «3JIEKTPOHHOTO TpaBUTENbCTBa» (nanee — LIDIT) — nundpopmarmonnas
cUCTeMa, IMpeJHa3HA4YeHHas IS MHTErpauuud HHGOPMAUMOHHBIX CHCTEM  «
AJIEKTPOHHOTO TMPAaBHUTEIbCTBA» B paMKax peaju3aluu dSICKTPOHHBIX YCIYT;

17) pernoHanbHbIN 1LTI03 «IIEKTPOHHOTO MpaBUTENbCcTBay (nanee — PIIIOIT) —
NOJCHUCTEMA 1032 «3JIEKTPOHHOIO NPABUTEIbCTBA», MNpEeAHA3HAUYCHHAS MJIs
UHTErpanu HUHGOPMAIUOHHBIX CHCTEM «DJEKTPOHHOTO akKuMara» B paMKax
peanu3anuu PIEKTPOHHBIX yCIYyT;

18) BeO-mopTan «dIJIEKTPOHHOTO TpaBuUTeNnbcTBa» (mamee — I[IDII) —

nH(OpMAIMOHHAsI CUCTEMA, TIPEACTABIISIIONIAs COO0N €IMHOE OKHO JIOCTYIa KO BCEH
KOHCOJIMJANPOBAHHOW MpPaBUTENbCTBEHHON HHQOpMaIMK, BKJIHOYash HOPMATHUBHYIO
paBoOBYIO 0a3y, U K AJIEKTPOHHBIM TOCYJaPCTBEHHBIM YCIyTaM.

2. TIopAnoK [eATEMHHOCTH YCIyTOAATe s 0 OKa3aHMIO YCIIyTH

6. IlowmaroBsie neicTBUs U peuieHus ycayroaarens uepes [IOI1 (amarpamma Ne 1
(GYHKIIMOHAIBHOTO B3aWMMOJCHCTBUS TPU OKA3aHWUU YCIYTd) TPUBEIACHHI B
NPUIIOKEHUU 2 K HacToOsIEMY PermameHnry:

1) moTpebutens ocymiecTBisieT peructparuio Ha [1311 ¢ momomero MWH u mapons
(ocymiecTBisieTcss  JUIsI  HE3aperuCTpPUPOBAHHBIX moTpedbuteneit Ha [IDII);

2) mpomecc 1 — BBog motpedbutenem MMH u maposns (mpoiiecc aBTopu3aiium) Ha

JIRCAI IUJT A MOJYYECHUH YCIYTH;
3) ycnosue 1 — npoBepka Ha [IDI1 nogmMHHOCTH TaHHBIX O 3aPETUCTPUPOBAHHOM
norpedburene yepes NNH 151 nmapoJb;

4) mporiecc 2 — popmupoBanue [1II1 coobuieHns 06 oTKa3ze B aBTOpU3ALNU B
CBA3M C HMEIOIMMHUCA  HapylWeHUsIMH B  JAHHBIX  TOTpeOUTEns;
5) mpouecc 3 — BbIOOp MOTpeOUTENEM YCIYTrH, YKa3aHHOW B HACTOSIIEM
Pernamente, BbIBO/ Ha 3KpaH (HOPMBI 3arpoca JJIsl OKa3aHUs YCIyT'H M 3al0JIHEHUE
notpedbuteraeM Qopmbl (BBOJ HTAaHHBIX) C YYETOM €€ CTPYKTYpbl U (OpPMATHBIX
TpeOoBaHUM, IpUKpeIieHue K Gopme 3ampoca HEOOXOAUMBIX KOMHUI JOKYMEHTOB B
AJIEKTPOHHOM BHJIe, YKa3aHHbIX B nyHkTe 11 Cranmapra, a Takxke BBIOOD
norpedureneM peructpanuoHHoro csuaetenbcTBa OIII gnus ymoctoBepenus (
NONNUCAHUSHA) janpoca;
6) ycinoBue 2 — mpoBepka Ha IIDIl cpoka nelcTBUS pETrUCTPAIUOHHOIO
ceugerenbcTtBa OLII M OTCyTCTBHSI B CHUCKE OTO3BAHHBIX (AaHHYJIMPOBAHHBIX)
PErUCTPAllMOHHBIX CBUJETENBCTB, a TaKK€ COOTBETCTBUSA MICHTHU(HUKAIMOHHBIX
nanubix (mexny WMWH, ykazanusiM B 3ampoce, u WHWH, yka3aHHbpIM B



pPETUCTPALUMOHHOM CBUJETEIBbCTBE OILII);
7) npouecc 4 — popMupoBaHue cooOleHust 00 0TKa3e B 3ampaliuBaeMon yciyre, B
CBSI3U c HEMOATBEPKACHUEM NOJAJIUHHOCTHU OLII MOTPEOUTENS;
8) mpoliecc 5 — y1I0CTOBEpEHHE 3aIpoca JIJisl OKa3aHus yciuyru nocpeactsom D1
NOTPEOUTENS ¥ HAMPaBIICHUE JIEKTPOHHOTO TOKyMeHTa (3ampoca) yepes 11211 8 APM
PHIDII JUIT ST o0paboTkH yciayrojaTenaeMm,;
9) mpouecc 6 — peructpanus dJIEKTpoHHOro AokymeHta B APM PIIDII;
10) ycnoBue 3 — mpoBepka (0OpaboTka) yciyrogareieM COOTBETCTBUS
MPUJIOKEHHBIX TOTPEOUTENEM JOKYMEHTOB, YKa3aHHbIX B CTaHaapTe, 1 OCHOBAHUSIM
T TS OKa3aHUSH yCIyTH,;
11) npoutece 7 - popMupoBanue coodIIeHus: 00 0OTKa3e B 3alpalinBacMoi yciyre,
B CBSI3M C WMCIOMHUMHUCA HAPYIICHUSMHU B JOKYMEHTax MOTpeOHuTens;
12) mpoiiecc 8 — moJsiyyeHue MOTpeOUTENEM pe3ylibTara yciayru (CripaBKa O
perucTpainuu B KadecTBe Oe3paboTHOro), cdopmupoBanHoro APM PHIDII.
DNEeKTPOHHBIN TOKyMEHT hopmupyercs ¢ ucrnonbzoBanuem DI ynomHomoueHHOTO
AU LA ycayrogartens.
7. IlomaroBsle OeiCTBHUS W pelleHHUs yciayroaartens (guarpamma Ne 2
(YHKIIMOHAJIBHOTO B3aWMMOJEUCTBUS TMPU OKa3aHUU YCIAYrd) IMPUBEACHBI B

NPUIIOKEHUU 2 K HAaCTOAIIEMY Pernamenry:
1) mponiecc 1 — BBoa corpyanukom ycayronarens B APM PLIDIT MWH u napons (
npouecc aBTOPHU3ALUH) st OKa3aHUs yCIYyTH;

2) mpotiecc 2 — BBIOOP COTPYJIHHMKOM YCIyTroJaTesss yCIyru, YKa3aHHOW B
HacTosmeM Permamente, BBIBOA Ha 3KpaH (OPMBI 3ampoca JUisl OKa3aHUsl YCIYyTu U
BBO/I COTPYIHHUKOM ycayrojaaTens JAHHBIX noTpeouTens;

3) npouecc 3 — HampaBienue 3ampoca yepe3 LIDIT B I'BJ] ®JI o manHbIX
noTpeoOuUuTENA;

4) ycnoue 1 — mpoBepka Hanuuus JaHHbIX notpedutens B I'BJ DJI;

5) mpouecc 4 — popmupoBaHue COOOMEHNUS 0 HEBO3ZMOXHOCTH MOTYUYEHUS JaHHBIX,

B CBSI3M C OTCYTCTBUEM JaHHBIX norpedbutens B ['BJ DI,
6) mporiecc 5 — 3ano0JHEHUE COTPYJHUKOM yCiIyroaaresns (opMel 3aIipoca B 4aCTH
OTMETKHU O HAJIMYHUH JOKYMEHTOB B OyMakHOU (hopMe U CKaHHMPOBAHUE JOKYMEHTOB,
NpEeIOCTaBICHHBIX MOTpeOuTeNeM, NpUKpeIieHue ux K (Qopme 3ampoca u
ynoctoBeperue mnocpeactsoMm LIl 3amonnenHoit dhopmbl (BBEACHHBIX JTaHHBIX)

3ampoca Ha OKa3aHUeE YyCIYTH;

7) mpouecc 6 — peructpanus 3JEKTPOHHOro JokymeHTa B APM PIIDII;

8) ycimoBue 2 — mpoBepka (oOpaboTka) yciayrojgaresieM COOTBETCTBUS
MPUJIOKEHHBIX IOKYMEHTOB, YKa3aHHbIX B CTaHaapTe, 1 OCHOBAHMSIM JJIsl OKa3aHUS
y ¢ 1 y T Hu ;

9) nporecc 7 - hbopmupoBaHue COOOIICHUSI 00 OTKA3€ B 3alpalliiBaeMoOn yCiayre, B



CBSI3M C HUMEIOIUMHUCA HApPYIMIEHUSMH B  JOKyMEHTax MOTpeOuTens;
10) mporiecc 8 — mosiydyeHue NMOTpeOuTeNeM pe3yJibTaTa yciayru (CrpaBka o
peructpanuu B KadecTBe Oe3paboTHOro), cdopmupoBannoro APM PIIDIIL.
DIEeKTPOHHBIA TOKYMEHT (hopMupyercs ¢ ucronb3oBanueM DI ynmosHoMOYeHHOTO
THIa ycanyrogaTrtemns.
8. IlomaroBeie neHCTBUS U perieHns yciryroaarens depe3 Lientp (auarpamma Ne 3)
(GYHKIIMOHATHHOTO B3aMMOJICHCTBUS MPY OKAa3aHUH YCIyTH MPUBEICHBI B MPUIIOKEHUN

2 K HaCTOSWEMY Pernamenry:
1) npouecc 1 — BBox omneparopa Llentpa B APM MC LOH noruna u napoins (
npouecc aBTOPHU3ALHH) TS OKa3aHUs yCIYTIH;

2) mpotiecc 2 — BeIOOp omnepaTtopoM lLleHTpa yciayru, ykazaHHOW B HACTOSIIEM
PermamenTte, BBIBOM Ha 3KpaH GOpPMBI 3ampoca IS OKa3aHUs YCIYTd U BBOJ
omepaTtopom [enTpa JaHHBIX noTpeduTens;

3) npouecc 3 — nHampaBnenue 3ampoca yepe3 LIDIT B I'BJ] ®JI o nanHbIx
noTrTpeoOutTens;
4) ycnoBue 1 — mpoBepka Hanuyus JOaHHbBIX noTpedutens B I'bBJ DJI;
5) mpouecc 4 — popmupoBaHre COOOIIEHNUS 0 HEBO3MOXHOCTH MOTYUYEHUS JaHHBIX,
B CBSI3M C OTCYTCTBMEM  JaHHbIX mnotpeodbutens B ['BJ DJI;
6) nporiecc 5 — 3amonHeHue oneparopoM LleHTpa Ghopmbl 3ampoca B 4aCTH OTMETKH
O HaJlUYUM JOKYMEHTOB B OyMakHOW Qopme M CKaHMpPOBAHUE JIOKYMEHTOB,
NpPEIOCTABICHHBIX MOTpeOuTEeneM, NpUKperieHne uxX K Qopme 3ampoca u
yaoctoBepenue nocpeactsoMm LIl 3amonnenHoit dopmbl (BBEACHHBIX JTaHHBIX)
3ampoca Ha OKa3aHUeE YyCIYTH;

7) mporiecc 6 - HanpaBJIeHUE IEKTPOHHOTO JOKYMEHTA (3ampoca moTpeduTes),
yaoctoepenHoro (nmoanucanHoro) DI omeparopa Llentpa uepe3 LIDII B APM
p mr 5 II ;

8) mporecc 7 — peructpainus 3MEKTPpOHHOTO HokyMeHTa B APM PIIDII;

9) ycinoBue 2 — mpoBepka (0OpaboTKa) yciayrojateieM COOTBETCTBUS
IPWIOKEHHBIX MMOTpeOUTENIeM JOKYMEHTOB, YKa3aHHbIX B CTaHAapTe U OCHOBAHUAM
I TS OKa3aHUSH ycayru;
10) mpouecc 8 - hopmupoBaHue cOOOIIEHUs 00 OTKa3e B 3alpaninBaeMon yCiIyre,

B CBSI3M C HUMEHOIIUMHUCS HapylIEeHUSIMH B JOKyMEHTax MOTpeOuTens;

11) mpotiecc 9 — nonydenue norpeduTeneM uepes oneparopa Llentpa pesynbrarta
yCIIyTH (CIpaBKa O perucTpaluy B KauecTBe 6e3paboTHOTr0), chopmupoBanHoro APM
P mr 5 II

9. Dkpannbie QopMbl 3amOJIHEHUs 3ampoca U Gopma 3asBJICHUS HA YCIYTY,
peoCTaBIsIeMble MOTPEOUTENIO B CIydae MOJydeHUs ycayru mocpenctsom [1911,
NpeACTaBleHbl Ha BEO-MOpTajle «IJIEKTPOHHOTO TMPABUTEIBCTBA» MO ajpecy:
www.e.gov.kz.



10. Crioco0 mpoBepKH MoTydyaTesIeM CTaTyca UCIIOTHEHUS 3arpoca Mo yCiIyre Ha
nopTaje «3JIEKTPOHHOIO MPaBUTEILCTBAa» B paznene «Mcropus noiayueHus yciyr», a
TaKXe npu oOpameHuu K yCIyroaaTemnro 1781051 [Mentp.

11. Heob6xoaumMyto nHGOpMAIMIO U KOHCYIBTAIMIO TI0 OKA3aHUIO YCIYTH MOXKHO
noiyuuTh o Tenedony call-nentpa I1311: 1414.

3. Omucanne NOpAAKa B3aUMOACHCTBHUSA B IIPONECCE OKA3aHUA YCIIyTH

12. COE, koropble y4yacTBYIOT B MNpOLECCE OKa3aHUS YCIYTH:
ycayroaarens; oneparop Lentpa; I[I311; IISIT; PIISIT; APM PIIDIT; APM UC
I O H ; I' b I o JI
13. TexcToBO€ TaONMMYHOE OMMCAHKE MTOCIEAOBATEILHOCTH JACHCTBHM (TIpOIIeayp,
dbyHKIMH, oniepaluii) ¢ yKa3aHUEM CPOKa BBITIOJHEHUS KaXJ0To ACHCTBUS MPUBEICHBI
B NPUITOKEHUU 1 K HAaCTOALIEMY Pernamenry.
14. JluarpamMMmbl, OTpa)karolllde€ B3aUMOCBSI3b MEXJY JOTHYECKOM
MOCJIEJOBATEILHOCThIO  JIEUCTBUM (B Ipollecce OKa3aHWsl BJIEKTPOHHOU
roCy/1IapCTBEHHOM YCIYru) B COOTBETCTBUHM C HUX OINUCAHUSAMH, TMPUBEICHBI B
NMPUIOKEHUHU 2 K HACTOSLIEMY Permamenrty.
15. ®opmsl, maba0HKl OJIAHKOB, B COOTBETCTBUM C KOTOPBIMU JIOJKEH OBITH
OpEACTABICH pe3yJbTaT OKa3aHWs YCIyrd, B TOM YHCJE C YKa3aHUEM IpaBUII
(GhOpMaTHO-JTOTHYECKOTO KOHTPOJIS, BKIIOYas (OPMBI yBEIOMIICHHM, MHCEM U
HAallOMUHAHUW, TPUBEICHBI B TMPWIOKEHUH 3 K HacTosmeMy PerimameHty.
16. PesynbTaThl OKa3aHWs YCIYTH MOTPEOUTEISIM U3MEPSIOTCS MOKA3aTeIsIMHU
Ka4eCcTBa MU JIOCTYIHOCTH B COOTBETCTBUU C NPUIIOKEHUEM 4 K HACTOAIIEMY
Pernmamenrty
17. TpeboBaHus1, MpeIbABIIEMbIC K MPOILECCY OKa3aHUS YCIYTH MOTPEOUTENSIMHU:
1) coOntoneHre KOHCTUTYLUMOHHBIX MpaB MU CBOOOJ YEJIOBEKA;
2) 3aKOHHOCTh TMpPH HUCHOJHEHUH CIyXKeOHOro o0Jra;
3) kKoH(MUACHIHNATBLHOCTh (3alllUTa OT HECAHKIIMOHUPOBAHHOTO MOJYyYEHHUS
MmHbOpPpMANHUHU) ;
4) 11eJIOCTHOCTH (3alUTa OT HECAHKIIMOHUPOBAHHOT'O U3MEHEHUS UH(POPMAIIUH);
5) IOCTYMHOCTH (3alIMTa OT HECAHKIIMOHUPOBAHHOTO yAepKaHUus MHGOPMAITUU 1
pecypcoB).
18. TexHnueckue ycioBus OKa3aHus yciayTu: Beixoa B MHTepHeT, Hanmmune MH y
notpebutens, apropuzanus [1311, Hannuue y monszoBarens D1III.
[Ipunoxenue 1 K Pernmamenrty
BIEKTPOHHOMU rOCy1apCTBEHHOMU YyCIYyTH
«Bpinaua cipaBok 6€3pabOTHBIM IpaXkIaHaM)»



Tabmma 1. Omacarwe petictBuit COE gepes 11011

Ne NeHCTBHUSA
1 (xona, moroka 1 2 3 4
pabor)
HaumenoBanue
2 [ToTpebutens [1o11 [Totpebutens [1o11
COE
dopmupyer DopMupyer
HaumenoBanue PMHPY Breibupaer ycayry pMHPY
. cooOuieHmne §) cooOueHue 00
neucTBUSA dbopmupyer
(npouecca ABTOpH3yeTCs OTKaze B  CBS3H HaHHBIC  3aMpoca OTKaze, B  CBS3H
nmpon
3 p ’ Ha [I9II no UMH ¢ HMEIUMUCS P c MMEIUMHUCS
OpoOLenypHl, BBIOOpOM
1 TIapoJTI0 HapyIEHUSIMHA HapyIECHUSIMHA
omepaluu) u noTpeouTeNs
B JaHHBIX B JaHHBIX
HX OIHMCaHUE OUIIT
moTpeOuTens motpebutens DI
dopMma dopMupOBaHUE dopMupoBaHHUE
3aBEpIICHU S OTtobpaxeHnue cooOmeHuns 00 cooOmeHuns 00
(rauHBIE, YBEIOMIICHUS oTKasze B oTKase B
N Mapurpytuzanus N
4 IDOKYMEHT, 006 YCHEIIHOM 3ampanriBaeMon 3ampamuBacMoi
N 3ampoca N
OpTaHU3alMOHHO— (dbopMuUpOBaHUU 3JIEKTPOHHOM P 3JEKTPOHHOM
pacnopsauTeNbHOE 3ampoca rocyJapcTBeHHOM rocyJapcTBeHHOU
pelieHue) yciyre yciyre
Cpokm 30 cexkyHm -—
5 P Y 30 cexyHn 1,5 MUHYTEI 1,5 MUHYTEI
WCTIOTHEHUS 1 MunyTa
2 — eciau ecTh
4 - ecnu ecTh
HapyImIeHUs B
HapyuIeHHs B
Howmep JaHHBIX
JlaHHBIX
6 craeaymmero moTpeduTens; - -
N norpeouTens;
IEeHCTBUS 3 — €eCcCaHn
5 — eclu
aBTOpU3aLUS .
HapylIeHUH HET
MIPOIILIA YCTICITHO
IPOJOJIKEHUE TAOINLIBL:
Ne neicTBus
1 (xona, notoka 5 6 7 8
pabor)
HaumeHOBaHnE
2 COE IMorpebuTens APM PHIBIT APM PHIBIT APM PHIBIT
YnoctoBepenue dopmupoBaHUE
HaumenoBanue
. (mogmucanue) coOoOmeHus 00
NeWCTBHUS [MTonyuenue
MTOCPEACTBOM OUIT OTKase B CBA3H
(npouecca, Perucrpanus norpeduTeneM
3 notpebdurens c HMEIOIUMHUCS
npoueaypsHl, JOKyMEHTa pesynbTaTta
HamnpaBJieHHE HapyUIeHUSIMU B
oTepaIun) u 179:4 YCITyTH
omCaTIe 3anpoca B APM JOKYMEHTax
H
PIIOIT norpeduTens
Dopma
3aBEepIICHU S Perucrpanus
JaHHBIE 3amnpoca ¢ ®opmupoBaHue OrobpaxeHnue
( ’ MapupyTtusanus P pMup P
4 HOKYMEHT, NPUCBOEGHUEM  MOTHBHPOBAaHHOTO BBIXO/JHOTO
3ampoca
OpraHu3aIMOHHO— P HOMEpa OTKaza JIOKyMEHTa
pacnopsIuTeNbHOE 3asIBIICHUIO

pemieHwme)



5 Cpokwu
HCTIOTHCHUS
HomMmep

6 crenymuero
JIEUCTBUS

30 cexkyHm —
1 munyTa

1 munyTa

7 - eclIu ecTh
HapylmeHus B
JTaHHBIX

norpedurens; 8§ —

€CJIM HapyIIEeHUuH
HET

Tabmma 2. Omicarue neiictuit COE gepes yemyromareis

Ne NCHUCTBHA,
1 (xona, nmotoka I 2
pabor)
2 HawmmenoBanme COE  VYcmyromarens Yceyronatens
HaumenoBanue
. BriGop
neiictBus (mpouecca, ABTOpH3yeTCS Ha| oo HHKOM
3 mponeayphl, APM PHIDIT uepes Py
yCIyronarens
omepanuu) u  ux WUMH u napons
ycIyru
OIMCaHue
dopma  3aBeplICHUS
P P OtoOpaxeHnne
(raHHBE, Perucrtpanus
YBEIOMIICHHUS
JOKYMEHT, 3ampoca B CHCTEMeE
4 00 YCIIEITHOM
OpraHN3alMOHHO— c MIPHCBOCHUEM
¢dbopMHupOBaHUHU
pacmopsaIuTeIbHOe HOMepa 3asBICHHIO
3ampoca
penreHme)
5 Cpoxu UCHOTHEHUS 10 — 15 cexynn 10 cexynn
6 Homep cuenyromero
JeHCcTBUSA
MPOJIOKEHUE TAOIHIIBI:
No  nmeiictBus  (xona, 5 6
oToKa paboT)
2 HaummenoBanue COE VYcenyronarens APM PHIBII
3anoJHEHUE
HaumeHoBaHue (hopMeI 3ampoca
JeUCTBUS (mpouecca ¢ mpukpereHueM Peructpanus
3 ,mpouenypsi, CKaHMPOBaHHBIX JOKyMEHTa B
OIepanumn) 51 UX TOKYMEHTOB u APM PUIBII
OTIMCaHUe YAOCTOBEpPEHHEM
OUII
dopma 3aBEPUICHUS
(raHHBIE,
JOKYMEHT, Perucrpanus
3ampoca c
MapumpyTuszanus p
4 NIPUCBOCHHUEM

3arpoca

30 cexyHn 10 munyT
3 4
VYeayronarens I'bJ] ®©JI
HanpaBnenue dopmupoBaHue
3ampoca 0 cooOmeHus 006
JaHHBIX OTCYTCTBUHU
noTpeouTens JaHHBIX I'BJ
B ['B/] ®JI DJI

dopmupoBaHue
Mapuipytuszanus

MOTHBUPOBAaHHOTO
3ampoca

OTKa3a
1,5 MuHYTHI 10 - 15 cexyHnn
4 — ecaum ecTh
HapyIIEeHUS;
5 - eclu
HapyUIeHUH HET
7 8
APM PUIBII APM PUIBII
®opmupyer coolrieHue
00 otkaze B cBa3u c Ilomyuenue
HMEIOMHUMUCS noTpeduTenemM
HapyLIeHUSIMH pesynbpTarta
B JOKYMEHTAaX YCIyTu
HOTpeOuTES

DopMHUpOBaHHE
pesynbTarta



OpraHu3anMOHHO— HOMEpa dopmupoBanue yCIyTH -
pacnopaauTCIbHOC 3as5IBJICHUIO MOTUBHUPOBAHHOTO YBCAOMIICHUA
pemeHme) OTKa3a
5 CpoKH UCTIOTHEHHS 10 - 15 cexynn 1,5 MuUHYTBI 1,5 MUHYTHI 10 munyT
7 — ecau ecTh
HapyHICHUS;
Home CIEYIOILETO
6 . p Yot 6 8 — ecnm - -
JIeHCTBHSA g
HapyIIeHUH
HET
L] LY d
Tabmma 3. Omucanme geiicteuit COE gepes LlenTp
Ne NelCcTBUA
1 (xona, noroka 1 2 3 4
pabor)
Omnepato
2 Hauvenosanme COE  APMCTIOH  Oneparop Iewtpa 1 parop B ®JI, EHUC
SHTpa
HaumenoBanue ®dopmupyeT coolmIeHne
N ABTOpHU3yercs
neiicTBUSA 0  HEBO3MOXHOCTH
omnepaTop Bribupaer ycnyry Hanpasnenue
(mpomecca, MIOJy4eHUsd JAHHBIX, B
3 Oentpa u ¢opmupyet 3anpoca B ['BJ]
npoune bI, CBsI3HM C OTCYTCTBUEM
poneAyp mno JIOTUHY JaHHBIE 3ampoca @JI, EHUC Y
omepauuud) H  HX JaHHBIX
U [IapOoITIo
OIMCaHue MOTpeOnTEIS
®opma 3aBepuieHusa Perucrpanus
p P pat OTtobOpaxeHue
(mauHbBIE, 3ampoca B
yBEIOMIICHHS dopmupoBaHue
JOKYMEHT, cucremMe ¢ MapupyTtuszanus
4 06 yCHEmHOM MOTHBHPOBAHHOTO
OpraHu3aluoOHHO— HPUCBOCHHEM 3arpoca
(bopMupoBaHHH OTKa3a
pacnopsiuTeNbHOE HOMEpa
3ampoca
pemieHue) 3asIBJICHHIO
30 CEeKyH]
5 Cpoku UCTIOTHEHUS 30 cexyHn 1,5 MUHYTBI 1,5 MUHYTBI
— 1 MunyTa
4 - ecam ecTh
Home crte OIIET0 HapyHUICHUA B JaHHBIX
6 . p Aytort 2 3 noTpeduTena;S — -
JeHcTBUA
ecunu
HapyIIEHUH HET
IIPOJIOKCHUE TAOJIHITBI:
No neiicTBus (Xona,
o (xoza, 5 6 7 8 9
MOTOKa paboT)
OmnepaTto OmepaTo
2 Hanvenosarne COE  PorOP parop APM PIIIBIT  APM PIIIDII APM PIIIII
Llentpa entpa
3anoJiHeHHUE
ITonyuenue
3ampoca ¢
dopmMupoBaHue noTpeOuTeNIeM
NIPUKpEIICHuEM
HaumenoBanue Hanpasnenue coobmenust 00
N K bopme
nelcTBHSA sanpoca JOKYMEHTa , OTKaze B Yyciyre
3 (mpouecca, Heobxomumprx  YAOCTOBEPEHHOTO ( Peructpanus B CBS3H c
JOKYMEHTa UMEIOIHMHUCS

HapyHUICHUSIMHU



npoueaypHl, JOKYMEHTOB MOITUCAHHOTO) B
omepanuu) ©u ux u ynocroepenue DI B APM noTpeouTens
OTIFICAHHE OUIT PILIDBIT
®opma 3aBepIICHUS
p P OTtoOpaxeHnue Perucrpanus
(maHHBIC,
yBEIOMIJICHUSA 3ampoca ¢ ®opmupoBaHue
JOKYMEHT, MapmpyTtu3zamus
4 00 ycmemHoM MIPUCBOCHHEM MOTHBHUPOBAHHOI'O
OpraHU3allHOHHO— 3ampoca
(opMHupOBaHUN HOMEpa OTKaza
pacnopsauTeNbHOe
3ampoca 3as1BIICHUIO
peuieHue)
30 cekyH 30 CeKyH
5 Cpoxu UCHOTHEHUS YA 1 MunyTa 1 munyTa yaR
— 1 munyTa — 1 munyTa
8 — ecau ecThb
HapyIlIeHNUs;
Homep cnenmyromero
6 P AVIOT - - 9 - ecunm-
JIercTBus N
HapyIIeHnH
HET
[Ipunoxenue 2 K
DIIEKTPOHHOM roCyJapCTBEHHOU

«Bpimaua cipaBok 6€3pabOTHBIM TpaskIaHaAM))

HuarpamMma Ne 1 QyHKOMOHATLHOTO B3aHMOICHCTBHA
IIPH OKa3aHuH yciIyrH depes 11011

JOKYMCHTAaX pe3yJjibTaTa

ycIayru

®opMupoBaHUe
pe3yibTaTa
ycunyru -
YBEIOMJICHUS

pabounx
JHS

Pernmamenty

yCIyTH

-

AP

P =N

&

=P Tlpmsipes:

Mo 3

&£

Mpenecc 2

1L

W
_.. —

- |

My &

Mpeners: 7

I

oy ST

¢
|
(I

[otTpetime

Huarpamma Ne 2 QyHKIIMOHAIBHOTO B3aMMOICHCTBUSA
IIPH OKa3aHUH depe3 YCIyTrofaTells
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DIEKTPOHHEIR JOKVMEHT, IPeICTABTASMEIR KOHETHOMY

IOTPEOHTETED

[Ipunoxenue 3

DIEKTPOHHOU

rocy1apcTBEHHOM

«Bpinaua cnpaBok 6€3pabOTHBIM IpaXkIaHaM»

OxpanHad GopMa 3asgBJICHHA HA YCIYTY

Perna

MEHTY
yCIyTHu

Biperedi
Kiokat 237 1eKTpoHIBIK YKIMET #yHeclHIe KypELIFasH VaHRAs
egov
JoxviueHT chopMHpPOBAH CHCTEMOM 3IeKTPOHHOTO TIPABHTETECTEA Bepiare
TMata BE
HauanspsHu-cxy
ry "Otnen 3aHSATOCTH u COIMalbHBIX nporpamm':

(®HO HayapHUKA)

be3pabGoTHBbI:

3aABHUTETS)



Anpec:

(anpec 3asSBUTEN A )

Tenedon:

3agBicHHE

[Ipomy BwIAATHP MHE CHOpaBKy O cTaTyce Oe3paboTHOro(oil) 3a mepuoj
C rojia 1o rOJ1.
K 3asiBiieHnI0 MpHUIIararoTcsl TOKyMEHTHI:

Ochbl KyxaT «IJIEKTPOHJIBIK KY)KAT dKOHE AJIEKTPOHIBIK U(PIIBIK KOJITaHOA TypaibD»y
2003 K Bl J F BI 7
kaHTapaarel N 370-11 KP3 7-6a0biHbIH 1-TapMarbiHa COMKEC KaFa3 TaCBIFBIIITAFBI
KY X arTKa T € H

Jlanublil JokyMeHT coryiacHo nyHKTY 1 ctateu 7 3PK ot 7 siHBaps 2003 roma «O06
1 €KTPOHHOM

JOKYMEHTE M DJIEKTPOHHON IU(POBON MOJANUCH» PAaBHO3HAYEH JOKYMEHTY Ha

OyMaxXHOM HOCHUTEIIEC.

Sy R

* IITpux-xKon «DIEKTPOHABIK OKIMIIK» aKMapaTThIK KyHeci YCBhIHFaH >KOHE
PTEKTPOHABIK-ITHUQPIBK

KOJITaHOAMEH KOJI KOWBUIFAH JAEpPEeKTepAl KaMTHAbl {yKazaTb mnojapaszieiieHue} (
YkazartThs permoH).
HITpux-KOoa COASPKUT JaHHBIC, MPEAOCTABICHHBIE HWH(GOPMAIMOHHON CHUCTEMOHN «
DI €eKTpOHHB

aKMMaT» W TMOJIMCAHHBIE AIEKTPOHHO-IIU(POBOM MOIUCHIO {yKa3aTh MOAPA3ACIICHUE
¥ (Y x as3arThs
p er uw o H )

bBemnmiwm ©OacTH®h FH :
HavaneHuk otaena:
(®UO)
M a M a H
Cnenuanucr:

(PUO)



AHBIKTaMaHBl  aJlyFa  OTIiHIIm  OepiiAredH  KYHIi:
JlaTa mojiauu 3asBJICHUS HA MTOJTYYCHUE CTIPABKU:

Ochl KyXKaT «IJIEKTPOHIBIK KY)KAT dKOHE AJIEKTPOHIBIK ITU(PIIBIK KOJITaHOA Typaibhy
2003 XK Bl 1 F BI 7
kaHTapaarel N 370-11 KP3 7-6a0biHbIH 1-TapMarbiHa COMKEC KaFa3 TaCBIFBIIITAFBI
KY X arTKa T € H

Hauubiii qokymeHT coriiacHo myHKTy 1 crateu 7 3PK ot 7 suBaps 2003 roga «O6
1 €KTPOHHOM

JOKYMEHTE M JJICKTPOHHOW IU(PPOBON IMOAMUCH» pPaBHO3HAYCH JIOKYMEHTY Ha

OyMaxHOM HOCHUTEINEC.

* ITpux-xkon «DIEKTPOHABIK OKIMJIIK» aKMapaTThlK XyHecl YCBIHFAH >KOHE
DNCEKTPOHAB K- U} PITBK

KoJITaHOAMEeH KOJ KoHWbuIFaH jepektepai kKamtuasl Axumar (AKCY K.).
[ITpux-KOoa CONEPKUT JaHHBIC, MPEAOCTaBICHHbIC HH()OPMAITMOHHONH CHCTEMOH «
DT e€eKTpOHHBH #

aKUMaT» W TOJIMMCaHHbIE 3JIeKTpoHHO-In(PpoBoit moanuckio Akumara (I AKCY).

VBeOMJIEHHS, IPEAOCTABIIEMEIE IOTPEOHTENIO

YBGIIOMJ'ICHI/IH IMOCTABJIAIOTCA IO MEPC UBMCHCHMU CTATyCa UCITIOJIHCHHA 3asBJICHUA
HpOI/I3BOJ'II>Ha}I CTpOKa C TCKCTOM YBCAOMIICHHUA OTPAXKACTCA B Pa3ACIIC «
YBGI[OMJ'IGHI/ISI» B JIUYHOM KaOMHETE Ha MOPTAJIC «IJICKTPOHHOI'O ITPABUTCIILCTBAY.

BrexomHas GopMa IOJIOKUTEITHHOTO OTBETA
(Brizaga cipaBok 6€3pabOTHBEIM IpaXkAaHaM) Ha YCIYTY

Biperei
Kyoxat 271eKTpoHIBIK YKIMET AyHeciHIe KypELIFaH VHHEKAS

egov
JoxvaeHT chopMHpOBaH cHCTeMOM 31eKTPOHHOTO MPaBHTEIECTEA Bepiare

TMaTa BE




XK¥MEBICCHI3IBIK PETIHJIE TIPKEY TYPAJIEI AHEIKTAMA
CIIPABKA O PETYICTPAITI B KAUECTBE BE3PABOTHOI'O

T . A . ©
©.11.0.

XambIKTHIH KYMBICTBUTBIFBI Typaibl KazakcTan PecryOnukacer 3aHbIHBIH 15 0a0biHA
cC o U x e ¢ |,
XK Y MBI CCBI3 peTiHE TIPKEJATEH:

B cootBercTBUU co cT. 15 3akona PecmyOnuku Kazaxcran "O 3aHATOCTH HaceneHHs"

3aperucTpUpoOBaH 60e3pabOTHBIM:
KoraM eIk ONIEYMETTIK KYMBICTapFa KATBICYBI:
YyacTtue B 00IIECTBEHHBIX COLIMAJIbHBIX paboTax:

KociOu paspnaygan OUIKTUIITIH apTThIPY >KOHE KalTa JaspiblKTaH Kactap
NpakKTUKAacCbB HaH OTTIi:

[Ipomen mnpodeccuoHanbHyl0 TOATOTOBKY, TIOBBIINIEHUE KBATHU(UKAIUU U
NepenoagroToBKY,
MOJOAEXKHY IO NPAaKTHUKY :

ATaynbpl  ONIEeyMETTIK  KOMeK, TYpFbIH YyH  KeMmeri  TaraWbIHIAJIMbIL:

Hasznauen(a) anpecHas  couuajbHas  TOMOIIb, OKUJIUIIHAS  MOMOIIb:




YCBIHY yumiH Oepiarex
CnopaBka ITaHa i npeaAbsABICHUS:

Ocpl KyKaT «DNEKTPOHABIK KY)KaT jKOHE 3JIEKTPOHBIK HUPPIBIK KOATaHOA Typasbh)
2003 XK Bl J1 F Bl 7
kaHTapaarbl N 370-I1 KP3 7-0a0biHbIH |-TapMarblHa COWKEC Kara3 TacChIFbILITAFbI
KYXarTkKa T € H

Janubiii gokymeHT coriiacHo myHKTy 1 crateu 7 3PK ot 7 suBaps 2003 roga «O6
31 E€KTPOHHOM

JOKYMEHTE M DJIEKTPOHHON IU(pPOBOW MOANKCH» PAaBHO3HAYEH JTOKYMEHTY Ha

OyMaxXHOM HOCHUTEIIE.

* ITpux-xkon «DIEKTPOHABIK OKIMJIIK» aKMapaTThlK KyHeci YCBhIHFaH >KOHE
DAEKTPOHABIK-I U@ DPIIBIK

KoJITaHOaMEH KOJ KoubulFaH jaepekrepai kKamtuabsl Axmmusat; (AKCY K.
HITpux-KOoa COACPKUT JaHHBIC, MPEAOCTABICHHBIC HH(GOPMAIMOHHON CHUCTEMOHN «
DO e€eKTpPpOHHB

aKUMaT» U MOJIMKUCAaHHbIE 3JIEKTPOHHO-IIMPpoBoM noanuchbio Akumara {I. AKCY}

BrixogHas ¢gopMa OTpUIIATEILHOTO O0TBeTa (0TKa3) Ha YCIYTy

Brixonnas ¢opma oTpHUIIATEIBLHOTO OTBETA MPEIOCTABISECTCS B MPOU3BOJIIHHOM
dbopme B BHJI€ MHUChMA C TEKCTOM OOOCHOBaHMSI OTKa3a.

bipereii
Kioxat anekTpos sy YKIMET #yHeClHIe KyPELITFaH Vuuras
egov
JoxvyeHT chopMHpPOBaH CHCTEMOH 3IeKTPOHHOT O IPaBHTEIECTE Bepiare
TMaTa BE
Kowmy: CAJIOBA OJIECA BIAJMUMHUPOBHA

(®UO 3asBuTENSN)

JoBoaum no Bamiero cBeaeHus, yTo Bam oTka3aHO B IpEeIOCTABICHUM
cripaBKu 0€3paboTHOTO.
[Iprunna oTkaza: OTKa3 Ha Ka3axCKOM




HavanrauK oTxaena: NUBamos U.U.
( ® U 0 )

Ochl KyKaT «INEKTPOHIBIK KYXKAT JKOHE AJIEKTPOHIIBIK ITUGPIBIK KOJITaHOA Typasb»

2003 XK Bl 1 F BI 7
kaHTapaarbl N 370-11 KP3 7-0a0bIlHbIH 1- TapMarbiHa CollKeC Kara3 TACBIFBIILITAFbI
KYXarTkKa T € H

Jauubiii gokymeHT coryiacHo myHKTy 1 crateu 7 3PK ot 7 suBaps 2003 roga «O6
I E€KTpPOHHOM

JOKYMEHTE M DJIEKTPOHHON HU(POBOW MOANKCH» PABHO3HAYEH JOKYMEHTY Ha
HOCHTEIIE.

* Iltpux-xon «INEKTPOHIBIK OKIMJIIK» aKMapaTThIK JKYHeci YChIHFAH J>KOHE
DITCEKTPOHAB K- U} PIBK

KoJITaHOAMEH KOJ KOHWbIIFaH jAepektepai Kamtuasl Axumar (AKCY K.).
[ITpux-koa COAEPKUT AaHHBIE, MPEIOCTABICHHbIE UHPOPMALIMOHHON CHUCTEMOM «
DI €eKTpOHHBH H

aKUMaT» U MOJIMKUCAaHHbIE 3JIEKTPOHHO-IIUPpoBoi noanuckio Akumara (I AKCY).
[Ipunoxenue 4 K Permamenrty
PNEKTPOHHOU rocyJapCTBEHHOH yCIyTrHu
«Bpimaua cipaBok 6€3pabOTHBIM TpaskIaHaAM))

dopma aHKETHI )11 OIpEAEICHHA N0KA3aTeNICH YCIIyTH:
«Ka9ECTBO» M «IOCTYIIHOCTH)

(HAaMMEHOBAaHUE YCIIYTH)
1. YnoBinerBopeHsl i Bbl KauecTBOM Mpolecca U pe3yslbTaTOM OKa3aHUs

3JIIEKTPOHHOU rOCyJapCTBEHHOM yCAyTu ?
1) H e YAOBIETBOpPECH,;

2) YaCTHUYHO YyAOBIETBOPEH,;

3) YyIOBIETBOpPECH.

2. YnoBnerBopeHbl U Bbl kauecTBOM HMH(OpMAIMU O MOPSAKE OKa3aHUs
3IEKTPOHHOH roCyJapCTBEHHOU yCIyru ?

1) H ¢ YAOBIETBOpPECH,;



2) YaCTUYHO YIOBIETBOPEH;
3) yJIOBIETBOPEH.
YTBepxaA€CH MOCTAHOBIEHUEM
aKkumara Karton-Kaparaiickoro palioHa
ot 29 nekaOps 2012 roma Ne 1204

PernaMeHT 3IIEKTPOHHOM rOCYyIapCTBEHHON YCIIyTH

«Odopmierne JOKYMEHTOB AJi1 MaTEpHAIILHOTO 00ecTieueHu
JeTei-WHBAMAOB, 00yJarOmMXCA M BOCIUATHIBAIONIMXCA HA JoMy» 1. OOmmue
IIOJIOXKEHUS

1. DnexkTpoHHas rocynapcTBeHHast yciayra «OdopmiieHre JOKYMEHTOB IS
MaTepHaAIbHOTO 00eCTeueHUs JeTeH-MHBAINI0B, 00yUYalOUUXCsl U BOCIIMTHIBAIOIINXCS
Ha JIoMy» (Jajee — yciyra) OKa3bIlBaeTcsl TOCYyIapCTBEHHBIM yupexkaeHueM «Otaen
3aHATOCTH M couualbHBIX mporpamMm Karon-Kaparalickoro paiiona» (naigee —
ycnyroz[aTenb) a Take 4epe3 BeO-MopTali «3J1EKTPOHHOIO HpaBI/ITeJ'IBCTBa» o ajpecy

wWww.e.gov.kz.
2. Ycnyra oka3biBaeTcsl Ha ocHOBaHMM CTaHAapTa rOCyJapCTBEHHOW YCIYTH «
Odopmienrne AOKYMEHTOB JMJisI MaTepUAIbHOTO OOecIeueHus JeTel-UHBAIUIOB,
oOy4Jarouuxcsi 1 BOCHUTBIBAIOIIMXCS HA 1oMy» (nanee — CTaHaapT), yTBEPKACHHOTO
nocta”oBienneM [IpaBurensctBa Pecnyonuku Kazaxcran ot 7 anmpens 2011 roma Ne
394 «O06 yTBepX IEHUU CTaHAAPTOB I'OCYJAPCTBEHHBIX YCIYT B c(epe coluanbHOM
3aIUTHI, OKa3bIBAEMBIX MECTHBIMU UCTIOJIHUTEIbHBIMU OpraHamMm».
3. Crenenb aBTOMAaTHU3allMU YCIYyTH: YaCTUYHO aBTOMAaTU3UMpOBaHHas (yciyra,
comepxamas Meaua-pa3pbiBHI).
4. Bunag oka3zaHus  yCIyru: TpaH3aKUHUOHHAaA.
5. IloHATHSA W COKpAIIEHMsS, UCHOJB3YEMBIE B HACTOSIIEM pPETJIIAMEHTE
ANEKTPOHHOUW rocyaapcTBeHHON ycayru «OdopmiieHue JTOKYMEHTOB s
MaTepHaAIbHOTO 00ecTeueHUs JeTeH-MHBAINI0B, 00yUYatOUUXCsl U BOCIIMTHIBAIOIIHNXCS
Ha JOMY » (manee - Permamenr):
1) APM - aBTomaruzupoBaHHoe pabouee MecCToO;
2) uadopmarmonHas cucrema (mainee — MUC) — cucrema, nmpemHasHadeHHAS TS
XpaHeHusi, 00pabOTKH, MOUCKA, PACHPOCTPAHEHHUs, MEpeAayd M MPeAOCTaBICHUS
uHpoOpMalMU €  NOPUMEHEHUEM  aNlapaTHO-MPOTPAMMHOIO  KOMILIEKCA;
3) enunas HoTapuanbHas uHdpopmanuonHas cuctema (manee - EHUC) - ato
anmapaTHO-MPOrPAMMHBIA  KOMILJIEKC, MpEeJHa3HAYEHHbIA [Ji1 aBTOMATU3ALUU
HOTApUAJIBbHOMN JEATENBHOCTH U B3aUMOJICUCTBUS OPraHOB FOCTULMU U HOTAPUAJIBHBIX
o a a1 a T ;
4) UC MUO — unopManmoHHasi CHCTEMa MECTHBIX MUCIOJHUTEIbHBIX OPTaHOB;



5) uHaUBHUYANBHBINA UIeHTU(DUKAITMOHHBI HOMep (manee — MMH) — yHukanbHbIN
HOMED, (hopMUpyeMBbI Il (PU3NUECKOTO JIMIla, B TOM YHUCJE, WHIWBUAYAJIBbHOTO
NpeANpUHUMATENS, OCYIIECTBIAIONIEr0 JAEATEIbHOCTh B BHUJIE JIMYHOTO
npeJNpUHUMATENbCTRBA;

6) I'Bl ®JI - rocymapctBeHHass 0a3za JaHHBIX «DU3UYECKHUE JHULIAN;
7) COE - cTpykKTypHO-QYHKIIMOHAJIbHBIE €IUHUIIHI;

8) Meauna-pa3pbIB — UepeOBaHNE OyMa)KHOTO M 3JIEKTPOHHOTO IOKYMEHTO000pOTa
B TIpoOliecce OKa3aHUs YCIyT, KOrja HeoOXOJUMbl PeoOpa3oBaHUs IOKYMEHTOB W3
3NEKTPOHHOU bopMBI B OyMaXxHYIO U Hao0o0poT;

9) monwp3oBaTeNbh — CyOBEKT, OOpamarnuics K "HOOPMAIIMOHHON CUCTEME 32
NOJIyYEHHEM HEOOXOJMMBIX €My DJIEKTPOHHBIX HH(OPMALMOHHBIX PECYpCcOB U
NONBb3YKWIUNCH AUMHU,;

10) TpaH3aKIMOHHAs ycliyra — yciayra Mo NpeJoCTaBICHHUIO MOJIb30BATENSIM
AJIEKTPOHHBIX HMH(OPMAIIMOHHBIX PECypcoB, TpeOyromias B3aUMHOrO OOMeEHa
uHbpopManmer Cc  OPUMEHEHHEM  DJJIEKTPOHHOW  HU(poBOM  MOANMUCH;

11) motpeburens — (puU3nUECKOE JTUIO, KOTOPOMY OKAa3bIBACTCS AJIEKTPOHHAs
rocyrapcTBeHHas ycnyra;

12) nundopManoHHas cucTemMa LEHTPOB 00CIy ) kuBanus HaceneHus (naisee — UC
[HOH) — undopmarmonHas cuctema, IpeIHa3HAYCHHAS 111 aBTOMATHU3aI[uH TIpoliecca
PEJOCTABICHUSI YCIAYT HaceleHUIo ((PU3MYECKUM M IOPUIMYECKUM JIMIaM) 4Yepes
HEeHTpbl 00chyxuBaHus HaceneHus PecnyOnukum Kaszaxcran, a Takxe
COOTBETCTBYIOUIUMHU MUHHCTEPCTBAMU U BE€JIOMCTBAMU;

13) 35IeKTPOHHBIN TOKYMEHT — IOKYMEHT, B KOTOPOM MH(pOpMaIis IpeICTaBIeHa B
dNIEKTpOHHO-IUppoBOli  GopmMe U  yaocTtoBepeHa  mocpenctsom  OIIII;

14) synexTpoHHAs TrocyAapCTBEHHAas YCJIyra — rocyJapCTBEHHas yciyra,
OKa3bIBaeMasi B 3JIEKTPOHHOU (opMe C TpUMEHEHHEM HH(POPMAIIMOHHBIX TEXHOJIOTHH;

15) snextponHas nudposas noanuck (nanee — DLII) — HAGOP PIAEKTPOHHBIX
U (POBBIX CUMBOJIOB, CO3JaHHBIM CPEICTBAMU IJICKTPOHHOU ITUGPOBON MOAMKUCH U
NOATBEPKAAIOIINNA TOCTOBEPHOCTH AIEKTPOHHOTO JOKYMEHTA, €r0 MPUHAJIEKHOCTh U
HEU3MEHHOCTH COnEepXaHUS;

16) 1UTI03 «3JIEKTPOHHOTO TpaBUTENbCTBa» (nanee — LIDI1) — unpopmanronnas
cucTemMa, IMpelHa3HaYeHHas Il MWHTETpalud HHQPOPMALMOHHBIX CHUCTEM «
AJIEKTPOHHOTO MPAaBUTEIbCTBA» B paMKax peaju3aluu dJICKTPOHHBIX YCIYT;

17) pernoHanbHbBINA MITI03 «IJIEKTPOHHOTO MpaBUTENbCTBay (nanee — PIIIDIT) —
NOJCUCTEMA 1032 <«3JIEKTPOHHOT'O MPABUTEIbCTBA», MNpeAHAa3HAUYCHHAS MJIs
UHTETrpalMl HMHQPOPMALUOHHBIX CHUCTEM <«DJIEKTPOHHOI'O aKuMaTra» B paMKax
peanru3zanuu PINEKTPOHHBIX yCIYyT;

18) BeO-mopTan «IJIEKTPOHHOTO MpaBuUTenbCcTBa» (manee — I[IDII) —
uH(OpMaMOHHAsl CUCTEMA, IPEACTABISIIONas cOO0M eMHOEe OKHO JOCTyIa KO BCEH



KOHCOJIMJTUPOBAHHON MPaBUTEILCTBEHHON HH(GOpMalMM, BKIOYAs HOPMATUBHYIO
IPaBOBYIO 0a3y, U K AJIEKTPOHHBIM I'OCYAAPCTBEHHBIM yCIIyTaM.

2. TIopAROK IeATENHHOCTH YCIyTOAATENS IO OKA3aHUIO YCIIyTH

6. IlomaroBsie AeWcTBHS M peuieHus yciayronartens (auarpamma Ne 1
(YyHKIIMOHANBHOTO B3aMMOJACHCTBUS TpPU OKa3aHUU YCIYTH) TNPHUBEICHBI B

OPUIOKEHUHU 1 K HAacTOsALEMY PernameHnry:
1) mpouiecc 1 — BBoa coTpyanukom yciyrogarens B APM PIISIT MWH u nmapoins (
npouecc aBTOpU3AaLIUN) s OKa3aHUus YCIyTH;

2) mpouecc 2 — BBIOOp COTPYAHUKOM YCIYrojateis yclyrd, yKa3aHHOW B
HacTosieM Permamente, BBIBOJA Ha dKpaH (POPMBI 3ampoca Il OKa3aHUsl yCIyTH U
BBO/I COTPYJIHUKOM ycayrojaaTens JTTAHHBIX noTpeoduTens;

3) nmpouecc 3 — Hampasienue 3amnpoca depes LIDII B I'B ®JI o gaHHBIX
noTpeoOuUuTEnA;

4) ycnoBue 1 — mpoBepka Hanuuus HaHHbIX moTpebutens B Bl ®JI;

5) mpouecc 4 — popmupoBaHre cOOOIIEHNUS O HEBO3ZMOXHOCTH MOTYUYEHUS JaHHBIX,
B CBSI3M C OTCYTCTBHMEM JaHHbIX mnotpedbutens B ['BJ @JI;

6) mporiecc 5 — 3anoJHEHNE COTPYTHUKOM yCiyroaarens (GopMsel 3ampoca B 4aCTH
OTMETKH O HaJIUYUU JTOKYMEHTOB B OyMakHOU (popMe U CKaHUPOBAHHE JIOKYMEHTOB,
NpEIOCTABICHHBIX MOTpeduTeneM, NpUKperuieHne uX K Qopme 3ampoca u
yaoctoBepenue mnocpeactBoMm Ol 3anmonmHeHHOW (OpMBI (BBEACHHBIX JTaHHBIX)
3ampoca Ha OKa3zaHUE YyCIYTH;

7) mporuecc 6 — peructpamus dJIEKTpoHHOro aokymeHta B APM PIIDII;

8) ycimoBue 2 — mpoBepka (0OpaboTka) yciayrojaaresieM COOTBETCTBUS
NPUJI0KEHHBIX JOKYMEHTOB, YKa3aHHbIX B CTaHIapTe U OCHOBAHUSAM JJI OKa3aHUs
y ¢ 1 y T Hu ;

9) nporiecc 7 - hbopMupoBaHUe COOOIICHUS 00 OTKa3e B 3alpalinBaeMon yCiayre, B
CBA3M C HMECIONIMMHUCA HAPYLIICHUSAMH B  JIOKYMEHTax MOTpeOUTeNs;

10) mportiecc 8 — monmydeHne moTpeduTeNeM pe3yibTrara yeiayru (yBEeJOMICHHE 00
obopMIieHUH JOKYyMEHTOB), chopmupoBanHoro APM PIIDII. DnexrpoHHBIN
TOKyMeHT ¢opMmupyercs ¢ wucnonb3oBanrem OIIIIl ynomHOMOUeHHOTO IHITA
ycayroagartedas.

7. IlowaroBsie nelcTBUS U peuieHus ycayroaarens yepes [IOI1 (nnarpamma Ne 2
(GYHKIIMOHAIBHOTO B3aWMMOJICHCTBUS TPU OKA3aHWUU YCIYTd) TPUBEICHHI B
NPUIIOKEHUU 1 K HAaCTOAIIEMY Pernamenry:

1) moTpebutens ocymiecTBisieT peructparuio Ha [1311 ¢ momomeio MWH u mapomns
(ocymiecTBisieTcss  JUIsI  HE3aperuCTpUPOBaHHBIX moTpebuteneit Ha  [IDII);

2) mpomecc 1 — BBog motpedbutenem MMH u maposns (mporecc aBTopu3aiiuu) Ha



JIRCAII IUJT A MNOJy4YEeHUH YCIYTHU;
3) ycnoBue 1 — npoBepka Ha [IDI1 nognMHHOCTH TaHHBIX O 3aPETUCTPUPOBAHHOM
norpedburene yepes NNH 151 nmapoib;
4) npouiecc 2 — ¢popmupoBanue [13I1 coobmieHust 006 oTkaze B aBTOpU3aINU, B
CBSI3M C  HMMEHIOIIMMHUCS  HAPYUIEHUSIMU B  JAHHBIX  NOTpeOurtens;
5) mporecc 3 — BBIOOp MOTpeOUTENEM YCIyTH, YKa3aHHOW B HACTOSIIEM
PernamenTe, BBIBOJ Ha 3KpaH (OpPMBI 3ampoca JUisl OKa3aHUs yCIyTd U 3alOJHEHUE
notpedbuteaeM Qopmbl (BBOJ ITAaHHBIX) C YYETOM €€ CTPYKTYphl M (HOpPMATHBIX
TpeOOBaHUI, TPUKPEIUVIEHUE K (opMe 3ampoca HEOOXOAUMBIX KOMHM JOKYMEHTOB B
AJIEKTPOHHOM BHJIe, YKa3aHHbIX B myHKTe 11 CranmapTra, a TakXke BBIOOD
noTpedouTeneM peructpanioHHoro csuuerenbcTtBa OUII gns ymocroBepenus (
NONMNUCAHUSIA) 3anpoca;
6) ycinoBue 2 — mpoBepka Ha [IDIl cpoka neiicTBUS pErucTparimoOHHOTO
ceugerenbctBa Ol M OTCYyTCTBHSI B CHUCKE OTO3BAHHBIX (AaHHYJIMPOBAHHBIX)
PETUCTPAIMOHHBIX CBUJETEIHCTB, a TaKXKE€ COOTBETCTBUSA MICHTHU(HUKAIIMOHHBIX
nannbix (mexny WMHWH, yxazanusim B 3ampoce, u WHWH, yka3aHHbIM B
pPETUCTPALMOHHOM CBUJETEIBbCTBE OIII);
7) nporecc 4 — hopMupoBaHUE COOOIIEHUS 00 OTKa3e B 3allpalliiBaeMou yCiIyre B
CBA3U C HENOATBEPKACHUEM NOJUIMHHOCTH OUII norpedurens;
8) mpoliecc 5 — yI0CTOBEpEHHE 3aIpoca Jisi OKa3aHus yciuyru nocpeactsom D1
NOTPEOUTEIS ¥ HAMpaBIICHUE JIEKTPOHHOTO TOKyMeHTa (3ampoca) yepes 11211 8 APM
PHIDII TUIT St o6paboTkH yciayrojgaTeneMm,;
9) mpomecc 6 — peructpanus dJIEKTpoHHOro AokymeHta B APM PIIDII;
10) ycnoBue 3 — mpoBepka (0OpaboTka) yciyrogareieM COOTBETCTBUS
IPWIOKEHHBIX MOTPEOUTENIEM JOKYMEHTOB, YKa3aHHbIX B CTaHAapTe U OCHOBAHUAM
IS OKa3z3aHUAM ycayru;
11) mpouecc 7 - hopmupoBanue coodIIeHus: 00 0TKa3e B 3alpalliiBaeMoOn yCiyre,
B CBSI3M C WMCIOMMUMHCA HAPYIICHUSMHU B JOKYMEHTax MOTpeOHuTens;
12) nponecc 8 — mosiydeHue noTpeduTesieM pesyibTaTa yeiayru (yBeIoMJICHUE B
dbopme 3IEKTPOHHOr0 AOKyMeHTa), copmupoBanHoro APM PIIDII. DnekTpoHHbIi
TOKyMeHT ¢opmupyercs ¢ wucnonb3oBanreM Il ynomHomodeHHOro JuIla
Yecanyrogarteudas.

8. DxpanHbie (HOPMBI 3aMOJHEHHS 3ampoca U (hopMa 3asBICHUS HA YCIYTY,
Pe0CTaBIIsIEMbIE MTOTPEOUTEIIO B Clydae MOIy4yeHus yciayru nocpeactsom [1911,
PEJCTABICHB BEO-MOPTAIOM «IJIEKTPOHHOTO TPABHUTEILCTBA» IO aJpecy:
www.e.gov.kz.

9. Cnocob mpoBepKH MOJIydaTesIeM CTaTyca HCIOJHEHU 3apoca Mo yclyre: Ha
nopTajne «3JIEKTPOHHOTO MPaBUTEILCTBa» B pasneine «Mcropus moigyueHus yciyr», a
TaKXe npu oOpaleHuu K yCIYTroaaTenlo.



10. HeoOxonnMyto nH(pOpMAIINIO U KOHCYIbTALMIO M0 OKA3aHUIO YCIYTH MOXKHO
noJiyuuThb 1o Tenedony call-uentpa II3I1: 1414.

3. Omucanne nopsAaKa B3aHMOACHCTBHA B IPONECCE OKA3aHUA yCIIyTH

1. COE, koropble y4yacTBYIOT B MpOLECCE OKA3aHUS YCIYTH:
ycayrogatens; [IOI1; MISIT; PIIBIT; APM PIHIDIL; I'BJ ®JI.
12. TekcToBO€ TaOIMYHOE OMKMCAHUE MOCIEI0BATEILHOCTH JEHCTBUN (MpOLEAyp,
(yHKUMH, ONepaltii) ¢ yKa3aHUEM CPOKa BBINOJHEHUS KaX/10T0 JEeHCTBUS PUBEIECHO
B NPUIIOKEHUU 2 K HacTOSWEMY Pernamenrty.
13. JduarpamMMmbl, OTpa)XarwUHME B3aMMOCBA3b MEXAY JOTHYECKOU
HOCJIEI0BATENbHOCTBIO ACHCTBUM (B IPOLIECCE OKAa3aHMsI YCIYTH) B COOTBETCTBUU C UX
ONMCAHUSIMU, TPUBEACHBI B TMNpHIOKeHUHM 1 K HacTosimieMy Perimamenry.
14. Pe3ynbTaThl OKa3aHHs YCIYTH MOTPEOUTEINSIM U3MEPSIOTCS MOKa3aTeIsIMHU
KauecTBa M JIOCTYNHOCTH COTJACHO NPUJIOKEHHIO 3 K HAcTosleMy PermameHTy.
15. ®opmbl, mabaoHbl OJIAHKOB, B COOTBETCTBHUU C KOTOPBIMHU JIOJDKECH OBITH
NpEJCTABICH pE3yJbTaT OKAa3aHWUS YCIYTH, B TOM YHUCIE C YKa3aHUEM IpPaBUIl
(OpMaTHO-JIOTHYECKOTO0 KOHTPOJIS, BKIIOYas (OpMBI YBEIOMJICHHM, MHUCEM U
HAallOMMHAHUW, TPUBEIEHbl B TMpHiIokeHMn 4 K Hacrosumemy PerinameHnry.
16. TpeboBaHus1, NpebsABIIEMbIE K IPOLECCY OKA3aHUS YCIYTH MOTPEOUTEAMHU:
1) coOntoneHne KOHCTUTYIMOHHBIX TIpaB M CBOOOJ 4YEJIOBEKa,;
2) 3aKOHHOCTb MPU HUCIOJHEHUHM CIYXEOHOro J0Jra;
3) KOoHPUACHIIMATHHOCTS (3alIUTa OT HECAHKIIMOHUPOBAHHOTO TMOJTYyYCHUS
uHpopmManmumum);
4) 1enoCTHOCThH (3alIMTa OT HECAHKIIMOHMPOBAHHOIO U3MEHEHHSI HH(POPMALIHH);
5) IOCTYMHOCTH (3alIMTa OT HECAHKIIMOHUPOBAHHOTO yAepKaHusg HHGOpMAIIHN U
pecypcoB).
17. TexHuyeckue ycliOBHs OKa3aHus yciayru: BeixoJ B UHTepHeT, Hannune MH y
notpedutens, apropusauus [1311, Hannuue y nonaszoBarens DLIIL.

[Ipunoxenue 1 K Permamenty
DIEKTPOHHOM rocy1apCTBEHHOH yCIayru
«Odopmaenue JOKYMEHTOB e MAaTEPUATBHOTO
obecnedyeHus NeTel-UHBAaIUJOB,

06yan0mnxcsl M BOCIIMTBIBAIOIINXCA HA AOMY»

JuarpamMma Ne 1 QpyHKOHOHATEHOTO B3aHMOJICHCTBHA ITPH OKa3aHUH
YCIIyTH 9epe3 YCIyToAaTelsa
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C-CICI'SU.I'EHH'E HA9AIBHOS

Coodmenne 2agepmarmes

Coodmenne IpoMesyVTOTHOR

Ilpocteie COOBITHA 3aEepIUardIIHe

Ommdxa

CooniTHA-TafiMepERI

0RO0®®

HMadoprmannonsad cucrenMa

—

IIpomecc
TTpearese

VeaorHe

Tlotox coobmenni

Ilotox vompaenenna

JIeKTPOHHEIR JOKVMEHT, IPeICTARTASMEIH KOHETHOMY I0TPEOHTET

oo

[Ipunoxenue 2 K Pernamenty
BIEKTPOHHOU rOCy1apCTBEHHOMU yCIYyTH
«Opopmaenue JOKYMEHTOB TSt MaTE€pUaIbHOTO
oOecnedyeHU IEeTEN-UHBAJIUOAOB,

06yqafonmxcs1 1 BOCIIMTBIBAIOIIUXCA HA AOMY»

Tabmmra 1. Omucarne geiicteuit COE gepes ycmyrogareis

Ne JeHcTBUSA
1 (xonma, nortoka 1 2 3 4
pabor)
HaumenoBanue
2 C q:;jM HoBati VYeayronarenb VYcenyrogarens VYeayropartens I'bJ ®J
HaumenoBaHnue HanpaBnenue dopMupoBaHUue

ABtopusyercsi BriOop

elCTBUA npoiiecca,
A (pou Ha APM PUIBII corpyaHukom
3 mpouenypsl, 0 JaHHBIX OTCYTCTBUU
yepes3 UWHWH  ycayronmarens

3ampoca cooOmeHus 00

omepamnuu) T TTADOAE - noTpeduTens JlaHHBIX
HX ONHCaHue P yeny B I'bJl ®JI I'B ®JI

Otobpaxenue

®dopma 3aBepuieHus (qanHble Perncrpanus
YBEIOMIICHHS
B

) 3ampoca
JOKYMEHT, cUcCTEMeE
4 opraHM3aNMOHHO- C TPHCBOCHUEM



pacnopsAaUTCIIbHOC PCIICHUC HOMCEP A

) 3asBJICHHUIO
5 Cpoku 10 -
WCTIOTHEHUS CeKyHJ
Howmep
6 ciaeaymuiero -
JIeHCTBUS
IPOJOJIKEHUE TAOINLIBL:
| Ne NeNCTBUSA
(xona, moToka padboT)
) HaumenoBanue v
CIIyrojiateib
COE Y
3amnonHeHUE
HaumenoBanue
. ¢dhopmB 3amnpoca
OEeHCTBHUSA
C TPHUKPCIUICHHUEM
(nmpouecca,
3 CKaHUPOBAHHBIX
MpoueaypHl,
IOKYMEHTOB H
omnepanuu) u
YIOCTOBEpPEHUEM
WX OTIMCaHUE
SUII
dopma 3aBepmieHUs (
JaHHEIC, JIOKYMCHT,
Mapupytuszanus
4 opraHu3alMOHHO—
3arpoca
pacmopsIuTeNbHOE
pernieHue)
Cpoxku
5 P 10 - 15 cexyHn
HCTIOJTHEHUS
Homep
6 ciaeayoIero -
JeUCTBUS

Tabma 2. Omucanme geiicteuiit COE gepes ITOI1

Ne IeHCTBUSA
1 (xona, nmotoka 1
pabort)
) HaumenoBanue MorpeGuTens
COE
HaumenoBanue
neucTBHS
ABTOpu3syercs
3 (mpoueccea, na 1211 o UMH
TPOUSAYDPEL, 1 TIAPOITIO
omepanum) u

X OIIMCaHue

00 ycnemwnoM Mapmpytusauus — GopMUpOBaHUE
dbopMupoBaHUU  3ampoca MOTHBUPOBAHHOTO
3armpoca OTKa3a
5 10 - L5
10 cexynn 1,5 MUHYTEHI
CeKyHJ
4 — ecium ecTh
HapylieHusd; 5 —
€CIM HapylIeHUI
HET
6 7 8
Ycenyronarens APM PIIBIT APM PIISBIT
dopmupyer
cooOuienne 00 oTkase,
ITonyuenue
Perucrpamus B CBSI3H c
notpeburenem
JOKYMEHTA B UMCIOIIUMHUCS esviLTATE
APM PHIBIT HapymICHUSIMH B pesy
CITyTH
JOKYMEHTAaX yer
MOTpEeOUTENS
Peructpanus
dopMUpOBaHUE
3ampoca ¢ dopmupoBaHue
pe3yibTaTa
MPHUCBOCHUEM MOTHBHPOBAHHOTO
yCcIyTHu -
HOMEpa OTKa3a
YBEIOMIICHHS
3aBIICHUIO
30 cexyHn - 10 pabounx
1 muHyTa JTHEH
7 — ecam ecTh
HapyIICHHUS,
8 - ecnu
HapyLIEHUI HET
2 3 4
1211 [otpebuTens 1211
dopMupyer dopmupyet
pMHPY BriOupaer ycayry pMHPY
coobmeHune 00 coobuieHune 00
u dbopmupyer
OTKa3e B CBS3H OTKa3e, B CBsi3HU
JlaHHBIE  3arpoca
c UMEIOIUMHUCS c HMEIOIIMMHUCS
BeIOOpOM
HapyHICHUSAMHU HapyHMIeHUSIMHU
moTpeduTens
B JAaHHBIX 9]_[1_[ B JaHHBIX
OTPeOUTENS notpedurtens LT



dopmMma
3aBEpIIECHUS
(ma"HHBIE,

4 TOKYyMEHT,
OpraHu3alMoOHHO-
pacmopsAIuTeIbHOE
peteHwme)

Cpokwu
HCTIOTHEHUS

HowMmep
6 cnmenymmiero
IEUCTBHUS

dopMupoBaHUE
Otobpaxenue COOOIIEHUS 00
YBEIOMIICHHUS OTKa3e B
N MapupyTtuszanus
06 YCHEUIHOM 3amlpaiinBaeMoi
N 3ampoca
(hopMHUpOBaHUHM  3JIEKTPOHHOU
3ampoca rocyAapCTBEHHOU
ycmyre
30 cexkyHI
7 30 cexyHA 1,5 MUHYTEI
1 MuHyTa
2 — eciou ecTh
HapyIIEHUS 4 - ecaum ecTh
B JaHHBIX HapyHIeHUs B
noTpeduTens; JlaHHBIX
3 - ecnu norpebures;
aBTOpU3ALUA 5 — ecnu
nmpomia HapyUIeHUH HeT
YCIIEITHO

IMPOOOJIZKCHHUC Ta6J'II/IHI>I:

dopMupoBaHue
coo0menus 00
OTKa3se B
3amnpammBaemMon
3JIEKTPOHHOMU
rocyJapCTBEHHOMI
ycmyre

1,5 MuHYTBI

Ne NEeUCTBHUSA
1 (xona, MOTOKa 5 6 7 8
pabor)
H
2 C;;MeHOBaH“e ToTpetuTens APMPIISIT  APM PIIDII APM PIIIDIT
y )
HanMeHoBamme JIOCTOBEpEHUE OpMHUPOBAHHUE
. (monnucanwue) coolmeHus 00
OEWCTBUSA [Tonyuenue
MOCPECTBOM OUIT OTKa3e B  CBA3H
(npomecca, Peructpanus noTpeoduTeem
3 noTpeOuTens c AMEIOLIUMHUCS
NpOUEenypHI, JIOKyMEHTa pe3ynbTara
HampaBlieHHE HapyIICHUSIMU B
Omepanuu) u 179'¢ yCIyru
S 3ampoca B APM JOKYMEHTax
PIISIT moTpeduTens
dopmMma
3aBEPIICHUS Peructpanus
) OTt06
(mauusbe, Mapuipy Hsanus 3ampoca ¢ ®opmupoBaHue ToOpakeHne
4 TOKYyMEHT, samboca MPUCBOCHHEM  MOTHBHPOBAHHOTO  BBIXOJHOIO
OpraHu3alHOHHO— P HOoMepa OTKaza JIOKyMEHTa
pacnopsiiuTelbHOE 3as1BJICHHIO
pelieHue)
5 Cpoxku 30 cexyHm — 30 cexyHm - 10 paboamx
WCTIOTHEHUS 1 MmuHyTa 1 MmuHyTa JTHEH
7 - eciu
€eCcTh
Ha
Howep pyIIeHHS
B JIAHHBIX
6 cieAyHOIETrO - - -
. noTpeduTens; 8
JIeHCTBUS
—ecnu
HapyleHUU
HET
[Ipunoxenue 3 K Permamenty
DIEKTPOHHOU FOCYJapCTBEHHOM YyCIYyTH
«Odopmnenue JOKYMEHTOB s MaTepHUaabHOI O



oOecnedyeHUs NEeTEN-UHBAJIUOOB,
00y4aronuUXcs U BOCIUTHIBAIOLIUXCS HA JIOMY»

dopma aHKETHI )1 OIPEACIICHNA NI0Ka3aTelIeH YCIIyTrH:
«Ka9eCTBO» U «AOCTYIHOCTb)

O(l)OpMJIGHI/IC JOKYMCHTOB I MAaTCpPpHAJIBHOI'O oOecreueHus HGTGﬁ-HHBaHHﬂOB,
O6yanOH_[I/IXCH u BOCIIUTBIBAOIUXCA Ha A0MY

(HAaMMEHOBAaHUE YCIIYTH)
1. YnoBinerBopeHsl 1 Bbl KauecTBOM Mpolecca U pPe3yNbTaTOM OKa3aHUs

3JIIEKTPOHHOU rOCyJapCTBEHHOM yCAyTu ?
1) HeE YAOBIETBOpPECH,;
2) YaCTUYHO YIOBIETBOPEH;
3) YyIOBIETBOpPECH.
2. YnoBnerBopeHsl U Bbl kauecTBOM MH(OpMAIMU O MOPSAKE OKa3aHUs
BIEKTPOHHOU rocy1apcTBEHHOU yCIYyTH ?
1) H ¢ YAOBIETBOPECH,;
2) YaCTUYHO YIOBIETBOPEH;

3) yZIOBIETBOPEH.
[Ipunoxenue 4 K Permamenty
PIEKTPOHHOM rocyJapCTBEHHOU yCIyTHu
«Odopmnenue JOKYMEHTOB TS MaTepHUalbHOTO
obecnedyeHus NeTel-UHBAaIUuJgO0B,

O6y‘IaIOH_II/IXC$I M BOCIIMTBIBAIOIINXCA HA IOMY»

OxpanHad GopMa 3asgBIICHHA Ha JICKTPOHHYIO TOCYapCTBEHHYIO YCIIYTY

Bipered
Kioxat 3meKTpoHIBIE YKIMET AyHeclHIe KYPELTFaH VHHRAS
egov
JoxvMeHT chopMHPOBAH CHCTEMON 3 1eKTPOHHOTO MPaBHTEIBCTEA Bepiare
TMaTa BE
Ha‘-IaJ'IBHI/IKy oTagcina 3AaHATOCTH
u COOUMAINBbHBIX nporpamMmm:

(®UO nayanbHUKA)
3asgsBUTENA:

E&HJC;;;ﬂBHfé;ﬂ)



Anpec:
Tenedon:

No YIOCTOBEpPEHHUS JUYHOCTH:

KEM BBEIJAHO:

JaTa BBIJAYN:
P H H

CUK:

3agaBieHHE

[Ipomry Bac Ha3HauuTh MaTepualibHOE oOecneueHue Ha pebOeHKa-
MHBAIN/A, 00yYaIONIerocsi 1 BOCIUTHIBAIOLIETOCS Ha JIOMY.
O®UO pebeHka:
[ara poxnenus:
Ne nuunesoro cuera:
HanmMeHoBaHue OaHka:

K 3asBJIEHHUIO NpUIArarTCs JOKYMEHTHI:
1) »nexkTpoHHass KOMHUS CBUJAETEILCTBA O POXJICHUU pEOCHKA;
2) DIEeKTpOHHAs KOMHUS KHUTH DPETUCTpalluu TpaxkaaH JTubo CHpaBKu
AalpecHOTO 0wpo;
3) D3JEKTpOHHAsd KOMNUS 3aKIIOYEHUS TMCUXO0JIOr0-Melaroruueckou
KOHCYJIbTAaUHUMU,
4) »>JeKTpOHHasg KONHUSA CHpaBKHU 00 HWHBAJIUIHOCTH;
5) pNeKTpOHHAs KOMHUS IOKYMEHTa O HaJTUYMK cueTa B OaHKe.

Ochbl KyxKaT «IJIEKTPOHIBIK KYKAT dKOHE AJIEKTPOHIBIK IU(PIIBIK KOJITaHOA Typaibh»
2003 K Bl I F B 7
kaHTapaarel N 370-11 KP3 7-6a0biHbIH 1-TapMarbiHa COMKEC KaFa3 TaCBIFBIIITAFBI

KY X arTKa T € H
Jlannbiil 1okyMeHT coryiacHo nyHKTY 1 ctateu 7 3PK ot 7 sHBaps 2003 roma «O06

31 E€KTpPOHHOM
JOKYMEHTE M 3JEKTPOHHOM LM(PPOBOH MNOANKMCH» PaBHO3HAUEH JOKYMEHTY Ha
OyMaxXHOM HOCHUTEIEC.

|-

* I Tpux-KoJ «DIEKTPOHIBIK dKIMIIK» aKMapaTThIK KyHecCl YChIHFaH *oHe AKuUMAT (
A K C VY K
AJIEKTPOHIBIK-IIUPPIBIK KOJATaHOAMEH KOJ KOWBUIFaH JEpeKTepAl KaMTHUJIbI}.



[ITpux-Koa CONEPKUT JaHHBIC, MPEAOCTaBICHHbIE HH(OOPMAIIMOHHONH CHCTEMOH «
DO e€eKTpOHHBH H
aKUMaT» U TOJIIUCAHHbIE NIEKTPOHHO-TIM(PpoBoi moamuchkio Akumar {I. AKCY}

BrexomHas GopMa MOJIOKUTEIHHOTO OTBETA (JOKYMEHTOB JJIS
MaTepHAILHOrO obecreuenns AeTei-HHBAIMA0B, 00y9Ialomuxca u
BOCIIMTHIBAIOMIMXCS HA IOMY) Ha YCIyTy

Bipereti
Kioxat anekTpoHIsy YKIMeT #yHeciHIe KYPELTFaH VHuKar
egov
JoxvMeHT chopMHPOBAH CHCTEMON 31eKTPOHHOTO NMPaBHTEIBCTEA Bepiare
TMaTa BE
3JagBuTenb:
(D®UO 3asButens)
Anppec:
Tenedon:
VYBaxaeMblii(as)

yBegomisieM Bac o0 HasHaueHMM MaTepuaigbHOro obecrneueHus Bamemy
peOEHKyY-UHBaTUAY

(PO pebdenka)
o0OydaroImeMycsi 1 BOCIUTHIBAIOIIEMYCSI Ha JJOMY B pa3Mepe

Ha IICpuoa € 110

Ne  Ksapran T'on CymMa BBINIaThI

1
Nuadpopmupyem Bac o ToM, 4TO A MOJYyYEHHS MAaTEPHUAIBHOTO
obecnieuenns Bam HeoOXoauMo 0OpaTUTBCA B OTAEH 3aHATOCTH M COIUAIBHBIX

IPOTPaMM.
¢gegqwanucr
(®UO)
Havanpuuk otaena
(®UNO)
Ochl KyKaT «INEKTPOHIIBIK KYXKaT JKOHE AJICKTPOHIBIK ITUGPIBIK KOJITaHOA Typasb)
2003 K Bl T F BI 7

kaHTapaarel N 370-11 KP3 7-0a0biHbIH 1-TapMarbiHA COMKEC KaFa3 TaChIFBIIITAFBI
KY X artK a TEeH .
Jlannbiii JokyMeHT coryiacHo yHKTY 1 ctateu 7 3PK ot 7 sHBaps 2003 roma «O06
1 €KTPOHHOM



JOKYMEHTE M DJIEKTPOHHON IU(POBON MOJNKCH» PABHO3HAYCH JOKYMEHTY Ha
HOCHUTEEC.

* ITpux-xkon «DIEKTPOHABIK OKIMJIIK» aKMapaTThlK XyHecl YCBhIHFAH >XOHE
DAEKTPOHABI K- U@ PIBIK

KoJITaHOaAMEH KON KoWbUIFaH Jnepekrepai kamtuasl Axumar) (AKCY K.).
[ITpux-K0oa CONEPKUT JaHHBIC, MPEAOCTaBICHHbIC HH()OPMAIMOHHONH CHCTEMOH «
DT €eKTpOHHBH H

aKUMaT» U TOJIMMCAaHHbIE YJIEKTPOHHO-TIMPpoBoi oamuchkio Axumara {I . AKCVY}

YBemoMiIeHHA, IPEIOCTABIIEMbIC IOTPEOUTEIIO

YBeIIOMJ'IeHI/IH IMOCTABJIAIOTCA IO MCPC UBMCHCHMUA CTATYCa UCITIOJIHCHHUA 3aABJICHUA
a1bo B ClIydac IIpOJJICHHUA CPOKa OKa3aHUs YCIIYI'U. HpOI/IBBOJII)HaH CTpOKa C TCKCTOM
YBCOAOMIICHUA OTPAKACTCA B pa3ziciic ((yBCI[OMJ'IeHI/ISI» B JIUYHOM KaOWHETE Ha rnoprajie
«QJICKTPOHHOI'O ITPABUTCILCTBA».

BrixogHas ¢gopMa OTpHIIATEILHOIO OTBETa (0TKAa3)
Ha JJIEKTPOHHYIO T'OCYAAPCTBEHHYIO YCIYTY

Brixognas opma oTpUIATENBHOIO OTBETA MPEAOCTABISAETCSA B MPOU3BOJIBHOM
dbopme B BHIE NHCbMAa C TEKCTOM OOOCHOBaHMS OTKa3a Mpu (POPMUPOBAHUU
3aKIH0YEHUS] KOMUCCHUU.

YTBepXxaeH NOCTAHOBJIEHUEM
aKkuMara Karton-Kaparaickoro panioHa
ot 29 nekabps 2012 roma Ne 1204

PernmaMeHT 3JIEKTPOHHOM rOCYAapCTBEHHOM yCIIyTH
«ITocTaHoBKa Ha O4epenpb AeTel AOMKOIBHOrO Bo3pacTa (7o 7 jer)
IUIS HAaIIpaBJICHHUA B IETCKHE AOMKOJIBHEBIC OPTaHU3aIAID)

1. O0Omue mosoxeHus

1. DnekTpoHHas rocyaapcTBeHHas ycayra «llocraHoBka Ha ouepenb AeTel
JOIIKOJIBHOTO BO3pacta (40 7 JeT) AJisl HampaBlICHUS B JIETCKUE JOIIKOJbHBIC
opraHuzanumn» (Jajgee - JJIEKTPOHHAs TOCYJapCTBEHHas YyClyra) OKa3bIBaeTCs
rOCYJapCTBEHHBIM yupexaeHueM «Otaen oOpazoBaHus, (PU3NUECKOW KYIbTYpPHl U



criopra Karon-Kaparalickoro paioHa», annaparaMd aKMMOB IIOCEJIKOB, CEJIbCKHX
OKpYTOB (71ajiee - yClIyroJareiib) U uepe3 HeHTP 00CITy>KUBAHUS HACEIICHUS 110 MECTY
xKuTenbcTBa (manmee - lleHTp), a Takke dYepe3 BeO-MOpPTAN «IIEKTPOHHOTO
NpaBUTEIbCTBAY mno anpecy: www.e.gov.kz.

2. DnexTpoHHAas roCyJapCTBEHHAs YCIyra OKa3bIBaeTCs HA OCHOBAHUM CTaHIapTa
rocyaapctBeHHoi ycinyru «llocranoBka Ha ouepesb IeTel JOMKOJIbHOTO Bo3pacTa (10
7 neT) /IS HalpaBJIEHUS B JIETCKHUE JOIIKOJIbHBIE opranu3anun» (naisee - Cranmapr),
yTBepxkAeHHOTO TocTaHoBiIeHueM [IpaButenscTtBa Pecnybnmuku Kazaxcran ot 31
aBrycra 2012 roga Ne 1119 «O06 yTBepx’A€HUU CTaHIAPTOB TOCYAApPCTBEHHBIX YCIYT,
OKa3bIBa€MbIX MUHUCTEPCTBOM 00pa3oBanusi W Hayku PecnyOnumku Kazaxcras,
MECTHBIMU HCIOJHUTEIbHBIMU OpraHamMu B cdepe o00pa3oBaHUS UM HAYKWY.

3. CreneHb aBTOMaTU3alMU JIEKTPOHHON TOCYJIapCTBEHHOW YCIyTH: YaCTUYHO

aBTOMATU3UPOBaHHAS (BJEKTPOHHAs TOCYJAapCTBEHHasl ycCiyra, cojepikalias
Meagua-paspBblBBH).

4. Bun okazaHus JIEKTPOHHOM TOCYJapCTBEHHOM YCIyTY: TPaH3aKIMOHHAS yClIyra

5. TloHSATHUA M COKpAIllEeHHs, UCIOJb3yeMble B HACTOSILIEM perjaMeHTe
DJIEKTPOHHOU rocyaapcTtBeHHoOM yceunyru «lloctranoBka Ha ouepens Jaereu
JOLIKOJBHOTO Bo3pacTa (A0 7 JeT) Ajid HampaBlICeHUS B JIETCKUE JOUIKOJbHbBIE
OpraHu3anuu» (nanee — Pernamenr):

1) APM - aBToMaru3upoBaHHoe pabouee MeCTO;
2) undopmanronnas cuctema (ganee — C) — cucrema, nmpegHa3HauYCHHAS IS
XpaHeHus, o0pabOTKH, MOUCKA, PACHPOCTpPaHEHUs, MEpeladyd W MPeaOoCTaBICHUS
uHpopmManuu C  OPUMEHEHHMEM  amnnapaTHO-MPOTPaMMHOTIO  KOMILIEKCa;
3) enunas HOoTapuanbHas uHdopMalmonHas cucrema (gainee - EHUC) - sto
amnmapaTHO-MPOTPAMMHBIA  KOMIIJIEKC, MpEeIHa3HAYEHHBIA MJIS aBTOMATH3aIUU
HOTapHAIIbHOHN ACSITETFHOCTH M B3aUMOICUCTBHS OPTaHOB IOCTUILIMU U HOTApHUATBHBIX
o a a1 a T ;
4) NC MUO — undopManimoHHasi cucTeéMa MECTHBIX UCIOJIHUTEIIbHBIX OPraHoB;
5) uHaMBHyaNbHBIA UIEHTU(DUKAIMOHHBI HOMep (nanee — UH) — yHukanbHbIN
HOMED, (OpMUPYEMBIN Uil (PU3MUECKOTO JIUIla, B TOM YHUCJE, WHIWBUAYaIbHOTO
OpeAnpUHUMATENsA, OCYIIECTBIAIONIET0 JAEATENIHbHOCTh B BHUAE JHUYHOTO
nNpeANpUHUMATENbCTBA,;
6) I'bBl ®JI - rocymapctBeHHass 0a3za JaHHBIX «DUBUYECKHUE JHUIIAN;
7) C®E - cTpyKTypHO-QYHKIMOHAIbHBIE E€IUHUIIHI;
8) HAAO — ngerckas JOOUIKOJIbHAasE OpraHU3alus;
9) Mmenna-pa3pbIB — Yepe0BaHNE OYMa)XHOTO U AJIEKTPOHHOTO JOKYMEHTO000pOTa
B IIpoOliecce OKa3aHUs YCIyr, KOrja HeoOXOJUMbl PeoOpa3oBaHUs TIOKYMEHTOB W3
JIEKTPOHHOU bopMBI B OyMaXHYIO U Hao0OpoT;



10) monb3oBaTendh — CyOBEKT, OOpaIiaronuics K UHPOPMAIIMOHHONW CUCTEME 3a
NOJIyYEHHEM HEOOXOJMMBIX €My DJIEKTPOHHBIX HH(OPMALMOHHBIX PECYpCcOB U
MNOJNb3YKWIUHUCH AMU ,;

11) TpaH3akuMOHHAs yciyra — yciayra Mo NpeJoCTaBICHHUIO MOJIb30BATENSIM
AIEKTPOHHBIX HH(OPMALMOHHBIX pecypcoB, TpeOyromas B3aWMMHOTO OOMEHa
uHbpopManmert ¢  TOpPUMEHEHHEM  DJJIEKTPOHHOW  HUPOBON  MOJMUCH;

12) notpeburens — (HU3NUECKOE JUIO, KOTOPOMY OKa3bIBAECTCS AJIEKTPOHHAs
rocyarapcTBeHHas ycnyra;

13) undopmanrionHasi cucteMa IIeHTpOB o0cykuBanusi Hacenenus (panee — UC
[HOH) — undopmarmonHas cuctema, IpeIHa3HAYCHHAs 1 aBTOMATHU3AI[MH TIpoliecca
IPEJAOCTABICHUSI YCIAYT HAaceleHUIo ((PU3MYECKUM M IOPUIMYECKUM JIMIaM) 4Yepes
EeHTpPhl 00chmyXuBaHus HaceneHus PecnyOnukm Kazaxcran, a Takxke
COOTBETCTBYIOUIUMHU MUHHCTEPCTBAMU U BEJOMCTBAMU;

14) 351eKTpOHHBII TOKYMEHT — IOKYMEHT, B KOTOPOM MH(pOpMaIis IPeICTaBICHA B

ANEeKTpoHHO-IU(ppoBoOit  popme u  yaocroBepeHa mocpenctsom  OIIII;
15) anexTpoHHas rocyAapCTBEHHas yCJIyra — rocyJapCTBEHHas yciyra,

OKa3bIBacMasi B 3JICKTPOHHOU opMe ¢ MpUMEHEHHEM MH(POPMAIIMOHHBIX TEXHOJIOTUH;

16) snextponHas nudposas noanuck (nanee — DIII) — HAGOP PIAEKTPOHHBIX
U (POBBIX CUMBOJIOB, CO3JaHHBIM CPEICTBAMU IJICKTPOHHOU ITUGPOBON MOANMKUCH U
NOATBEPKAAIOIINNA TOCTOBEPHOCTH ANEKTPOHHOTO JOKYMEHTA, €r0 MPUHAIEXKHOCTh U
HEU3MEHHOCTH COnEepXaHUS;

17) 1u1103 «3JIEKTPOHHOTO TpaBUTENbCTBa» (nanee — LIDI1) — undpopmanronnas
cucTeMa, IMpelHa3HaYeHHas Il MHTETpalud HHQPOPMALMOHHBIX CHUCTEM  «
AJIEKTPOHHOTO MPAaBUTEIbCTBA» B paMKax peaju3aluu dJIEKTPOHHBIX YCIYT;

18) pernoHanbHbBINA MUTI03 «IJIEKTPOHHOTO MpaBUTENbCTBay (nanee — PIIIDIT) —
NOJCUCTEMA IILII03a «3JIEKTPOHHOI'O MPABUTEIbCTBA», MpeAHAa3HAUYCHHAs MJis
UHTETrpall HMHQPOPMALMOHHBIX CHUCTEM <OJIEKTPOHHOI'O aKuMaTa» B paMKax
pealu3zanuu PIEKTPOHHBIX yCIYyT;

19) BeG-mopTan «3JIEKTPOHHOTO MpaBuUTeNbcTBa» (mamee — I[IDII) —
uH(OpMaMOHHAsl CUCTEMA, IPEACTABIISIIONIas COO0M €MHOE OKHO JOCTyIa KO BCEH
KOHCOJIUJANPOBAHHOW MPaBUTENbCTBEHHON HHQOpMaIMK, BKJIIOYash HOPMATHUBHYIO
PaBOBYIO 0a3y, U K 3JIEKTPOHHBIM I'OCYAAPCTBEHHBIM yCIIyTraM.

2. IlopsAagox AeATEIHHOCTH YCIyTOAaTeNs IO OKa3aHUIO JJICKTPOHHOM
roCyapCTBEeHHOM yCIIyTHU

6. [lomaroBple IEMCTBUS U PELIEHUS YCIYTroAaTeNs IPU OKa3aHUU JIEKTPOHHOMN
rocyJaapcTBeHHOM yciyTH, (muarpamma Ne 1 (yHKIIMOHATBLHOTO B3aUMOACHCTBUS MPH
OKAa3aHWUU YCIyrd) MpPUBEIECHbI B MPUIOKEHUMHU | K Hacrosmemy PeriameHry:



1) npouecc 1 — BBoxa corpyanukom ycayronarens B APM PIIDIT MWH u naposs (
OpOILIECC aBTOpPU3ALMM) JJIs OKa3aHUs BJIEKTPOHHOW TrOCyAapCTBEHHOW YCIyIH;
2) mpomecc 2 — BBIOOp COTPYAHUKOM YCIYTOJATENs 3JICKTPOHHOU
roCyJJapCTBEHHOW YyCIIyT'H, YKa3aHHOW B HacTosieM PeriameHte, BbIBOJ Ha SKpaH
dopMbI 3ampoca IS OKa3aHUs 3JICKTPOHHOM TOCYAapCTBEHHOW YCIYyTH U BBOJ
COTPYAHUKOM ycayrojartens JTAaHHBIX norpedurens;
3) npouecc 3 — nampasnenue 3ampoca yepe3 LIDIT B I'BJ] ®JI o nanHbIx
noTrTpeoOuUuTEnA;
4) ycnoue 1 — mpoBepka Hanuuus JaHHbIX notpedutens B I'BJ ®JI;
5) nporecc 4 — popMupoBaHUE COOOIIEHNUS O HEBO3MOKHOCTH TTOJTYYEHHUS TAHHBIX
B CBSI3M C OTCYTCTBMEM  JaHHbIX mnotrpeodbutens B ['BJ @JI;
6) mporiecc 5 — 3amoJHEHNE COTPYIHUKOM yCiIyroaarens (opmel 3ampoca B 4acTH
OTMETKHU O HAJIMYHUU JOKYMEHTOB B OyMakHOU (hopMe U CKaHHMPOBAHUE JOKYMEHTOB,
OpPEJOCTABICHHBIX MOTpeOUTENEeM, NpPUKpEIUVieHHne HX K Qopme 3ampoca u
yaoctoBepenue mnocpeactsoMm LI 3amonnenHoit dopmbl (BBEACHHBIX JTaHHBIX)
3ampoca Ha OKa3aHue AIIEKTPOHHOU rocy1apCTBEHHOM yCIIyTH;
7) mpouecc 6 — peructpanus 3JEKTPOHHOro JokymeHTa B APM PIIDII;
8) ycimoBue 2 — mpoBepka (oOpaboTka) yciayrojaaTesieM COOTBETCTBUS
NPUJIOKEHHBIX IOKYMEHTOB, YKa3aHHbIX B CTaHaapTe, 1 OCHOBAHMSM JJIsl OKa3aHMS
PIEKTPOHHOU rocyJapCcTBEHHOM yCIyTH;
9) nmpouecc 7 - dopmupoBaHue cooOueHUs 00 OTKa3e B 3alpaliuBacMoOu
AIEKTPOHHON TOCYJAapCTBEHHOM YyCIyre B CBSI3M C MMEIOIIUMHKCS HApYIICHUSIMU B
JOKyYMEHTaX noTpeoOuUTENS;
10) mpomecc 8§ — moiydueHue mOTpeOUTENeM pe3yibTaTa JJIEKTPOHHOM
rocyapcTBeHHo# ycinyru (Hanpasienue B JIJIO n1ubo yBegomiieHuEe 0 MOCTaHOBKE HA
odepenb B (QopMe 3IEKTPOHHOTO JOKymeHTa), cpopmupoBanHoir APM PUIDII.
DNEeKTpOHHBIN TOKyMEHT opmupyercs ¢ ucnonbzoBanuem DI ynomHoMoueHHOTO
AU a ycayrogartemns.
7. IlomaroBele nelcTBUS U penieHus yciyroaatens uepe3 Llentp (auarpamma Ne 2)
(YHKIMOHAJIBHOTO B3aMMOJIEUCTBUS MPU OKa3aHUM AJIEKTPOHHOU TOCyAapCTBEHHOM
yCIyru TpUBeJAeHbl B TpuwioxeHun | & HacTosuemy Permamenrty:
1) mpouiecc 1 — BBOog oneparopa llentpa B APM UC IIOH noruna u napons (
IPOLIECC ABTOPHU3ALMM) I OKa3aHUA BJIEKTPOHHOW TrOCyAapCTBEHHOW YCIYIH;
2) nmpouecc 2 — BeiOOp omepaTropoM lleHTpa 3aeKTpOHHON TOCYIapCTBEHHOM
yCIIyTH, YKa3aHHOUM B HacTosIeM PeriiamenTte, BEIBOJ Ha KpaH (OPMBI 3arpoca s
OKa3aHMsI BJIEKTPOHHOM roCcyJapCTBEHHOM YCIIyTH U BBOJ ornepaTopoMm LleHTpa naHHbIx
noTpeduTENs, a TaKXKe JaHHBIX MO JOBEPEHHOCTU MPEICTaBUTENS MOTpeduTens (mpu
HOTapUaJIbHO YJOCTOBEPEHHOW JOBEPEHHOCTH, NPU HMHOM YJIOCTOBEPEHUH
JOBEPEHHOCTH - JaHHBIE JOBEPEHHOCTH HE 3aMOJHAIOTCA);



3) npouecc 3 — nanpasienue 3amnpoca yepe3 LIDIT B I'BJ] ®JI o manHbIX
notpedburens, a takke B EHUC — o gaHHBIX JOBEpPEHHOCTH MpeACTaBUTENS
noTpeoOuUuTECN A ;

4) ycnoue 1 — mpoBepka Hanmuuus gaHHbIX notpedutens B ['BJl dJI, nanubix
JOBEPEHHOCTH B EHUC;
5) mpouecc 4 — popmupoBaHre cOOOIIEHUS O HEBO3MOXHOCTH MOTYUYEHUS JaHHBIX,
B CBSI3U C OTCYTCTBUEM JaHHbIX noTpedutens B I'BJ{ ®JI, naHHBIX JOBEPEHHOCTH B
E H N C ;
6) nporecc 5 — 3anonHeHue onepatopoM LleHTpa ¢hopmbl 3ampoca B 4aCTH OTMETKH
0 HaJIWYUHM JOKYMEHTOB B OyMakHOW (opme M CKaHMpPOBAHUE JIOKYMEHTOB,
OpEeJOCTABICHHBIX MOTpeOuTeneM, NpUKperieHne uX K Qopme 3ampoca u
ynoctoBeperue mocpeactsom OIIII 3amomuerHo (opmbl (BBEACHHBIX JTaHHBIX)
3ampoca Ha OKa3aHHe BIIEKTPOHHOM rocyJapCTBEHHOM YCIyTH;
7) mpoiiecc 6 - HapaBJIEHUE FIEKTPOHHOIO JIOKYMEHTA (3arpoca noTpeouTens),
ynoctoBepenHoro (nmoanucanHoro) JIIIT omeparopa Llentpa uepes ILIDIT B APM
P mr 5 II ;
8) mpouecc 7 — peructpauus 3MEKTpOHHOTro JokymMeHTa B APM PIIOII;
9) ycinoBue 2 — mpoBepka (oOpaboTka) yciayrojateieM COOTBETCTBUS
MPWIOKEHHBIX TTOTPEOUTENEM TIOKYMEHTOB, YKa3aHHbIX B CTaHIapTe, U OCHOBAHUSIM
LS OKa3aHUus BIIEKTPOHHOM roCyJapCTBEHHOU yCIIyTH;

10) mpouecc 8 - dopmupoBanue cooOuieHUss 00 OTKa3ze B 3alpalinBaeMoin
AJIEKTPOHHON TOCYJIapCTBEHHOW YCIIyre B CBA3U C MMEIOIIMMHUCS HApYyUICHUSIMU B
JOKyYMEHTaX noTpeoOuUTENS;

11) mpouiecc 9 — nonydenue norpeduTenem uepes oneparopa Llentpa pesynbrarta
AJIEKTPOHHOU roCyAapcTBEHHOU yciayru (Hampasienue B JIJIO nubo yBenomieHue o
IIOCTAaHOBKE Ha ouepe/ib B (OpMe SIEKTPOHHOTO IOKyMEHTa), copMupoBanHoro APM
P mr 5 1II

8. IlomaroBsie neiicTBus U pemenus ycayrogatens yepes 1911 (nuarpamma Ne 3
(GYHKIMOHAIBHOTO B3aMMOACHCTBUS TPU OKA3aHUU YCIYTd) NpPUBEACHBI B
NMPUIIOKEHUU | K HACTOSLIEMY Pernamenrty:

1) moTpedutens ocymiecTBisieT peructpaiuio Ha [1311 ¢ momomsio MWH u mapons
(ocymiecTBisieTcss IS HE3apeTUCTPUPOBAHHBIX moTpedbuteneit Ha [IDII);

2) mpouiecc 1 — BBog motpedutenem MMH u maposns (mpoiiecc aBTopu3aiium) Ha

1211 JULS [IOJIyYECHHUS 3JIEKTPOHHON roCcy1apCTBEHHOMN yCIIyIH;
3) ycioBue 1 — mpoBepka Ha [I311 Mo IMHHOCTH TaHHBIX O 3aPETrUCTPUPOBAHHOM
norpedburene yepes NNH 151 Mapob;

4) mpouiecc 2 — popmupoBanue [I1311om coobmieHnss 06 0TKa3e B aBTOPU3AIHH B
CBSI3M C  HUMCIOIMMHCSA  HAapyLWIEHUAMU B  JaHHBIX  MOTpeOUTENs;
5) nmpouecc 3 — BbIOOp MOTpEOUTENIEM JIEKTPOHHOM TOCYJapCTBEHHOW YCIIYTH,



yKa3aHHOU B HacTosimeM Permamente, BEIBO Ha dKpaH (OpPMBI 3ampoca JJig OKa3aHus
3JIEKTPOHHOW TOCYAapCTBEHHOM YCIYTH U 3alloJIHEHUE noTpedureneM (opmbl (BBO
JTAHHBIX) C YUYETOM €€ CTPYKTYPHI U (POpMATHBIX TPEOOBaHM, MPUKpEIUIEHNE K (opMe
3ampoca HEOOXOAMMBIX KO JOKYMEHTOB B 3JICKTPOHHOM BUJIE, YKA3aHHBIC B ITYHKTE
11 Cranpmapra, a Takke BBHIOOp MOTPEOUTENEM PETUCTPALMOHHOTO CBHJIETEIHCTBA
DOLII st yIOCTOBEPEHHUS (moamucaHus) 3amnpoca;
6) ycinoBue 2 — mpoepka Ha [IDIl cpoka neicTBUS PErucTparimOHHOIO
ceugerenbctBa OLII M OTCyTCTBHSI B CHUCKE OTO3BAHHBIX (AaHHYJIMPOBAHHBIX)
PETUCTPAIIMOHHBIX CBUJETEIBCTB, a TaKXE COOTBETCTBUS MACHTU(PUKAIIMOHHBIX
nanubix (mexny WHWH, ykazamneiM B 3ampoce, u WHWH, yka3zaHHbIM B
pETUCTPALlUOHHOM CBUJETEIbCTBE OILIT);
7) nporiecc 4 — GopmMupoBaHHEe COOOMECHUS 00 OTKa3e B 3alpamnBacMOin
AIIEKTPOHHOM TOCYJIApPCTBEHHOMN YCIIyTe, B CBS3M C HEMOATBEPKIACHUEM MOJIMHHOCTH
O IO II norTpeoduTens;

8) mpomecc 5 — ymOCTOBEpEeHHE 3ampoca s OKa3aHUs JJIEKTPOHHOU
rocynapcTBeHHol yciyru mnocpeactsom OLII morpeOutens u HampaBlieHUE
AIEKTPOHHOTO JoKyMeHTa (3ampoca) yepes LSBT B APM PIIDII nns o6paboTku
ycunyrogartremnewM,;

9) mpouecc 6 — perucTpamus IJIEKTPOHHOTO JokymeHTa B APM PUIDII;

10) ycnoBue 3 — mpoBepka (00paboTka) ycayrojateieM COOTBETCTBHS
IPWIOKEHHBIX TOTPEOUTENEM TOKYMEHTOB, YKa3aHHbIX B CTaHIapTe, U OCHOBAHHSIM
TSt OKa3zaHusi IEKTPOHHOM rocyJ1apCTBEHHOM yCIYTH;

11) nmpouecc 7 - popmupoBanue coobuieHus 00 OTKaze B 3alpaiiuBaeMoil
AJIEKTPOHHOM TrOCYJapCTBEHHOM YyCIyre, B CBSI3U C UMEKOIIUMHUCS HApPYUICHUSMHU B
JOKyYMEHTax noTpedouTens;

12) mpomecc 8 — mosydeHue MOTpeOUTENeM pe3yibTaTa 3JIEKTPOHHOM
rocyapcTBeHHo# ycinyru (Hanpasienue B JIJIO nubo yBegomiieHHE O MMOCTAaHOBKE HA
odepenb B (opMe SIEKTPOHHOTO JNOKyMeHTa), chopmupoBanHoro APM PIIOII.
DNEeKTpOHHBIN TOKyMeHT hopmupyercs ¢ ucrnonbzoBanuem DI ynomrHomoueHHOTO
AU LA ycayrogartenas.

9. DOkpanHbie (POPMBI 3aMOTHEHUS 3arpoca U (popma 3asBJICHUS Ha IEKTPOHHYIO
rOCyJapCTBEHHYIO YCIYTy, MPEIOCTaBIsIEMbIE MOTPEOUTENIO HA TOCYIAPCTBEHHOM U
PYCCKOM $3bIKaxX B cCllyda€ IMOJYYEHHS JJIEKTPOHHON TOCYJIapCTBEHHON YCIYTH
nocpenctsom [IDI1, mpencraBieHsl Ha MopTaje «JIEKTPOHHOTO MPABUTEIHCTBAY
www.e.gov.kz.

10. Cnoco6 mpoBepkH NOydaTeJIeM CTaTyca HCIOJHEHHUs 3ampoca Io
AJEKTPOHHOM TIOCYJapCTBEHHON yciyre: Ha BeO-moprayne «3JIEKTPOHHOTO
IPaBUTENBCTBA» B paznene «Mcrtopust morydeHus yciiyr», a TaKxke Mpu 00palieHuu K
yCIyroaaTemar U U B Heuntp.



11. Homep Ttenedona mns momydeHuss uHbOpManuu 00 IIEKTPOHHOU
rOCYJapCTBEHHOW YCIyTre, TaKXKe B clydyae HEOOXOIMMOCTH OIEHKH (B TOM YHCIIE
oOxanoBanue) ux kauectna: call-tientp I13I1: 1414.

3. OmmucaHne TOPSIKa B3aUMOAECHCTBHA B IIPOIECCE OKA3aHUA
SJICKTPOHHOM rOCYHAapCTBEHHOMH yCIIyTH

12. COE, koropble y4yacTBYIOT B MNpOLECCE OKAa3aHUS YCIYTH:
ycayroaarens; oneparop Lentpa; [1311; HISIT; PIISIT; APM PIIDIT; APM UC
ITOH; EHUC; I'b I o JI.
13. TexcToBOE TaONMMYHOE OMMCAHKE MTOCICAOBATEALHOCTH ACHCTBHH (TIpoIeayp,
bynkumii, onepauunit) COE, ¢ ykazaHueM Cpoka BBIIOJHEHHUS KaKJIOro JIeHCTBUS,
IPUBENEHO B NIPUTO0KEHUHU 2 K HACTOALIEMY Pernamenrty.
14. B npunoxenun 1 k HacTtosimieMy PernaMeHTy NpUBEIEHBI THArpaMMBbl,
OTpaXXaloIKE B3aUMOCBS3b MEXKAY JOTMYECKOW MOCIENOBATEIbHOCTBIO JIEUCTBUI
C®E (B nporecce oka3aHus dJIEKTPOHHON TOCYIApPCTBEHHOMN yCIIYTH) B COOTBETCTBUU
c U X ONMUCAHUAMU.
15. B npunoxenuu 3 k Hactosimemy PernameHTty mnpenctaBieHbl (OpMBI,
mabJoHbl OJIAHKOB, B COOTBETCTBUM C KOTOPBIMHU JOJKEH OBITh NpPEACTaBIICH
pe3yJIbTaT OKa3aHUs AIEKTPOHHOM TOCYJIapCTBEHHOMN YCIIYTU (BBIXOJHOW JOKYMEHT),
BKJIIOYas b opMbI YyBEIOMIECHUS.
16. Pe3ynbTaThl OKa3aHus 3JIEKTPOHHOM rOCYJapCTBEHHOMN yCIyTy MOTPEOUTENsIM
U3MEPAIOTCS ITOKA3aTENSIMU Ka4eCTBA U JOCTYITHOCTU B COOTBETCTBUHU C IPUIIOKEHUEM

4 K HACTOSAIIEMY Permamenry.
17. TpebGoBaHusA, MPEABABIIEMbIE K IMPOIECCY OKa3aHUS DICKTPOHHOU
rOCyJapCTBEHHOM yCIyTru NOTpEOUTENAMU:

1) coOntoneHne KOHCTUTYHIHMOHHBIX IIpaB M CBOOOJ 4YEJIOBEKa,;
2) 3aKOHHOCTb MPU HUCIOJHEHUH CIYXKEOHOro J0Jra;
3) xoHGUAECHINATBFHOCTH (3alIUTa OT HECAHKIMOHUPOBAHHOTO IMOJIYYEHUS
uHpopmManmumum);
4) 1enoCTHOCTH (3alMTa OT HECAHKIIMOHMPOBAHHOIO U3MEHEHUsI HH(POPMALIHH);
5) IOCTYMHOCTH (3alUTa OT HECAHKIIMOHUPOBAHHOTO yAepKaHusg HHGOpMAIHN U
pecypcoB).

18. TexHn4yeckue yciaoBHUsl OKa3aHUs AJCKTPOHHOM rOCyJapCTBEHHOW YCIyTH:
BbIxoJl B MuTepner, nannune MUH y norpedurens, asropuszauus 11311, nanuuue y
noab3oBarenns D111
[Ipunoxenue 1 K Permamenty
DIEKTPOHHOM roCyJapCTBEHHOU yCcayru
«ITocTaHnoBKa Ha odyepenb neTen JOMKOJIBHOTO



BO3pacra (no 7 JET) LS HalnpaBJICEHUA
B JIETCKHUE JOILIKOJbHBIC OPTaHU3aAIINI

JuarpamMma Ne 1 QpyHKOMOHATBHOTO B3aHUMOICHCTBHA ITPH OKa3aHUHU
3JIEKTPOHHOM rOCYJapCTBEHHOM YCIYTH 9epe3 YCIyroaaTeiia
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C-CICI'SU.I'EHH'E HA9AIBHOS

Coodmenne 2agepmarmes

Coodmenne IpoMesyVTOTHOR

Ilpocteie COOBITHA 3aEepIUardIIHe

Ommdxa

CooniTHA-TafiMepERI

0RO0®®

HMadoprmannonsad cucrenMa

—

IIpomecc
TTpearese

VeaorHe

Tlotox coobmenni

Ilotox vompaenenna

oo

IOTPEOHTETED

DIEKTPOHHEIR JOKVMEHT, IPeICTABTASMEIR KOHETHOMY
[Tpunoxenue 2 K
BIEKTPOHHOU rOCy1apCTBEHHOMU
«ITocTtanoBka Ha odyepeab nereu
BO3pacTa (mo 7 JET) LTS

B JCTCKHEC NOMIKOJBbHBIC OpraHu3anum»

Tabmmra 1. Omucarne geiicteuit COE gepes ycmyrogareis

No NEeUCTBHS
1 (xonma, nortoka 1 2 3
pabor)
HaumenoBanue
2 COE VYeayronarenb VYcenyrogarens VYeayropartens
HaumenoBanue
N Hanpasnenue
IEeHCTBUSA ABtopusyercs Bwei6op sanDoca
3 (npomecca, Ha APM PUIDII corpyanukom P
NpOmEenypHl, yepes HWHUH ciayroaaTens
p yp) P you nmoTpeduTens
omepamnuu U | apoJib CIIyTU
P P yeny B TBJ] J1
UX OIHCAHWE
dopma 3aBepiienns (qanuele Perucrpanus
P P ( P OTobpaxenue
, 3ampoca
YBEIOMIICHUS
JOKYMECHT, cHUcTeMe

00 yCIEemTHOM

Pernamenty
yCIyIH
JOMIKOJBHOTO
HalpaBJIECHHUS

TBJ] ®J1

dopMUpOBaHHUE
cooOueHus 00

JAAaHHBIX OTCYTCTBUU

T aHHBIX
I'bJ ®JI



OpraHu3aluoOHHO- c mpucBoeHueM (GopMupoBaHMH ~ MapmpyTusanus  @opMuUpOBaHHE
pacopsIINTENbHOE PEIICHHE HOMEep a 3ampoca 3ampoca MOTHBHPOBAHHOTO
) 3a5BJIICHHUIO OTKa3a
Cpoku 10 15 10 - 15
p 10 cexynn 1,5 MUHYTBI
HUCITIOJIHCHU S CCKYH] CCKYH[
4 — ecam ecTh
HowMmep
HapylieHus; 5 —
CIeNyoIero - - .-
. €clii HapyUIeHUH
JeUCTBHA
HET
IIPOJIOHKCHUE TAOIHITBI:
Ne aercTBus
(xona, IMOTOKa 5 6 7 8
pabot)
HaumenoBanue
COE VYcemyronarens VYemyronarens APM PHIBIT APM PIIBIT
3amoJIHEHHUE dopmupyer
HaumenoBanue pMHPY
N dhopmbl 3ampoca coobrmieHne o0 oTkasze
JeHcTBHSA [Monyuenue
¢ npukpemieHueM  Perucrpanus B CBA3H c
(nmpomecca, notrpeduTeNeM
oLeaY DI CKaHMPOBaHHBIX JIOKyMEHTa B UMEIOUIUMHUCS csviLTaTE
o >
p P JOKYMEHTOB H APM PHIBIT HapyLICHUSIMU B pesy
omnepanmu) u YCILyTH
YAOCTOBEPEHNEM JOKyMEHTax
UX OIUCaHKe
SUII oTpeOuTeNs
®opma 3aBepuUIEHUS
P p Peructpanus
JaHHBIE, dopMHUpOBaHUE
3amnpoca ¢ ®opmupoBaHue
JOKYMEHT, MapmpyTuzanus pesynbTarta
NIPUCBOCHUEM MOTHBHPOBAHHOTO
OpTraHU3alMOHHO— 3ampoca yCIyTHu -
HOMEpa OTKa3a
pacropsiiuTeNbHOE YBEIOMIICHHS
3asIBJICHUIO
pereHue)
Cpoku 3 abouux
P 10 - 15 cexynn 1,5 MuHyTBI 1,5 MUHYTBI . P
UCIIOJTHEHUS JTHEH
7 — ecam ecTh
Homep
HapyUICHHUS;
CJIEeAYIOIEero - - -
N 8 - ecnu
JEeHCTBHSA .
HapylIeHUH HeT
Lyl Lv]
Tabmma 2. Omacarne aevicteuit COE depes LleHTp
Ne ICHCTBUSA
(xona, motoka 1 2 3 4
pabor)
Oneparo
Hamveropamie COE APM IIC IO Oneparop Lewrtpa ) patop I'BJ] ®JI, EHUC
eHTpa
Popmupyer
HaumenoBaHnue cooOmeHue 0
. ABTOpHU3yeTCA
JelcTBUA HEBO3MOXHOCTH
omepaTtop Bribupaer ycayry HampaBienue
(npouecca, MOJy4eHUsT  JaHHBIX,
IlenTpa U dbopmupyet 3anpoca B ['BJI
npoie BI, B CBA3H c
POREAYP no JIOTUHY JaHHBIE 3a1Ipoca @JI, EHUC
omepanuu) © OTCYTCTBUEM
1 T1apoJTIo
OIIHCaHUE JaHHBIX

MOTpeOuTEISI



dopma

3aBepiueHus Perucrpanus

Orobpaxenue
(naHHBIE, 3ampoca B
YBEIOMICHHS dopmMupoBaHHE
JOKYMEHT, cucTemMe ¢ MapupyTuzanus
4 006 YCHEIIHOM MOTHBHUPOBAHHOTO
OpraHu3alHOHHO— MIPUCBOCHUEM 3ampoca
dbopmMHupOBaHUU OTKa3a
pacnopsANTENbHOE HOMEpa
3ampoca
pemeHwue) 3asIBIICHUIO
30 CEKYyH
5 Cpoxu UCHIOTHEHUS yia 30 cexyHn 1,5 MUHYTHI 1,5 MUHYTEI
— 1 munryTa
4 - ecam ecTh
HapylmeHHus B
6 Homep  cnenytomero ) 3 JaHHBI X
IEACTBUS noTpeduTend;
5 - ecnu
HapyLIEHU HET
IPOJOJIKEHUE TAOINLIBI:
Ne nerictBus (xona,
A (xoma. ¢ 6 7 8 9
oTokKa pabor)
HaumeHoBaHue Omneparop Omneparop
2 APM PUISIT APM PLIBIT APM PUIBII
COE Hentpa Lentpa
3anoJyiHEHHE
®opmupoBaHue
3ampoca c
Hamnpasnenue cooOmeHns o060
HanmeHnoBanue IPUKPETIEHUEM
N JOKYMEHTa oTkasze B yciuyre B [lonmydeHue
nericTBus (Tporecca K opme 3ampoca
yiocroBepeHHoro Peructpanusi cBs3u ¢ morpebuTenem
3, MpOoIeaypPbl, HEOOXOIUMBIX
(moAnuCcaHHOTO)  AOKYMEHTa HMEIOIUMHUCS pesynbarara
omepanuu) M HUX JOKYMEHTOB
OUII B APM HapyLEeHUsIMU YCIyTH
OIMCaHue u
PLIDIT B TOKYMEHTAaX
YAOCTOBEpEHUE HoTheGHTens
I p
®opma 3aBepUICHUS
p P Otobpaxxenne Perucrpamms
(manHEBIE, ®dopmupoBanue
YBEJIOMJICHHS 3ampoca ¢ ®opmupoBanue
JTOKYMEHT, MappyTu3zamnus pe3yJsipTaTta
4 00 ycmemHoM MIPUCBOCHUEM MOTHBHUPOBAHHOIO
OpraHHM3allMOHHO— 3ampoca ycnyru -
(hopmupoBaHnn HOMepa OTKa3a
pacnopsguTenbHOE YBEIIOMIICHHS
3ampoca 3as1BJICHUIO
perieHue)
30 cekyH 30 CEKYH
5 CpoKH HCHOTHEHUS YA 1 MunyTa 1 MunyTa yia pabouunx
— 1 munHyTa — 1 munayTa
JTHST
8 — ecim ecTh
HapyLICHUS;
Howmep cnepyromero
6 p AyIot - - 9 -~ ecnu - -
JIeUCTBHA .
HapylmeHun
HET
Ay d Ay d
Tabmma 3. Omacarwme peticteuit COE gepes I1011
Ne nefcTBus
1 (xona, noTtoka 1 2 3 4
pabot)
HaumenoBanue
2 IToTpedurens [o1I1 [otpebuTens [1o1I1

COE



dopmupyer

HaumenoBanue
neHCTBHS A cooOmeHme 00
BTOpU3YETCS Ha
(npomecca, pu3y oTKa3ze B CBSI3HU
3 II9I1 no UMH n MM EIO A MHCS
HPOREAYDH, naposTo
omepanun) u HapyLWEeHUAMU
UX OIHCaHKe B AdHHBIX
oTpeOuTENS
PopmMma dopMupoBaHue
3aBEpIICHUS OrobOpaxkeHne  COOOIICHUS 006
(nauHBIE, YBEIOMJICHUS OoTKa3ze
4 JOOKYMEHT, 00  ycmemHOM 3ampammuBacMoin
OpTraHu3alHOHHO- (opMUpOBaHUM DJIEKTPOHHOM
pacropsauTenbpHOe 3ampoca rocyJ1apCcTBEHHOM
pemeHme) yciyre
Cpoku 30 cexyHmg —
5 p M 30 cexyHA
WCTIOJTHEHUS 1 muHyTa
2 — eclHm ecTh
HapymeHus
B OJAaHHBIX
Howmep
noTpeduTes;
6 crnexgyrmero
. 3 - eciu
JCUCTBUS
aBTOpHU3aNUA
npomia
yCIIEIITHO
IPOOOIKCHHUC TaOIUIIBI:
Ne oeucTBUs
1 (xona, moToKa 5 6
pabor)
HaumenoBanue
2 [orpeburens APM PHIBIIT
COE
Ynocrosepenue
HaumenoBaHue
N (mopnucanue)
JeHCTBHSA
nocpenctsom  OIIII
(mpomecca, Peructpanus
3 norpeduTens
npouenypsl, JIOKyMEHTa
) HalpaBJICHUE
omepamnuu u ux
P 3anpoca B APM
OITCaHNe
PIIBIT
dopma
3aBepIICHUS Perunctpamnus
(maHHBIEC, 3ampoca c
Mapurpytuzanus
4 IOOKYMEHT, MPUCBOCHUEM
3arpoca
OpraHu3aluoOHHO— HoOMEpa
pacropsAuTeNbHOe 3asIBJICHHIO
pereHue)
Cpoxkmnu 30 cexyHI —
5 P y 1 MuHyTa
HCTIOJTHEHUS 1 muHyTa
7 - ecnu
€CTh
HapymIeHUs
B JaHHBIX
6 -

norpedurens;

Bribupaer ycuyry Dopmupyer
- bopmupyer coobuieHue 00
naHHBIE  3ampoca OTKa3e, B CBA3M
BEIGOPOM C  HMEIOIIHMHCS
norpeburens HapyHICHIAMI
3I_IH B JaHHBIX
norpedutens D11
dopMuUpOBaHUE
cooOmeHns 006
OTKa3se B
Mapuipytuszanus .
3anpanuBaeMoit
3ampoca .
3JIEKTPOHHOM
rocy1apcTBEHHON
ycmyre
1,5 MUHYTBI 1,5 MUHYTBI
4 - ecaum ecTh
HapyLEeHUs B
JaHHBIX
nmoTpeouTens;
5 - ecnu
HapyLIEHUI HET
7 8
APM PUIDBII APM PUIBII
dopMupoBaHUE
cooOuieHus 00
Ilonyuenue
OTKase B  CBS3HU
noTpeduTeaemM
c UMCIOIIUMHUCS
pe3ynbTaTta
HapyHICHUSAMHU B
ycayru
JOKYMEHTax
MOTpeOUTENS
dopmupoBaHUE OtobpaxxeHne
MOTHBHPOBAHHOTO  BBIXOJHOTO
OTKa3a JIOKyMEHTa
3 abounx
30 cexyHn p
JHS



Howmep 8 - ecnu

CIeNyIOUero HapyImeHu

JIEHUCTBHS HET
[Ipunoxenue 3 K Permamenrty
BIEKTPOHHOU roCy1apCTBEHHOH yCIAyru
«IlocTanoBKka Ha oyepelb neTen JOIIKOJIBHOTO
BO3pacrTa (mo 7 JET) IS HamnpaBJIECHUS

B JCTCKHC NOMKOJIbHBIC OpraHu3anum

®opmsel, mabI0HEI 6IAHKOB B COOTBETCTBHH C KOTOPEIMH JIOJDKEH ORITH
MIPEIICTABIICH Pe3yIbTaT OKa3aHUA ICKTPOHHOH IrOCy1apCTBEHHOH
ycIIyTH (BHIXOAHOM JOKYMEHT), BKIIO4as (JOpPMEI YBEIOMIICHHSA

biperefi
Kiokat 37eKTpoHIBIK YKIMET #yHeclHIe KyPELIFaH Vuuras
egov
Joxvitent copMHpoRaH CHCTE MO 2 1eKTPOHHOTO IPABHTETECTER Bepiare
TMaTa BE

Otnen oOpazoBaHusi 3bIPSIHOBCKOIO paiioHa
HAIIPABJIEHHUE Ne

JInst 3aunciienns peOeHKa B JOIIKOJIbHYIO OpraHU3aIfio
Otnen oOpa3oBaHusi 3BIPSHOBCKOTO paiiOHA HAIMpaBISET B JONIKOJbHYIO
OpraHHU3anuio N , pacrojaoXeHHYIO no anpecy:

ropon (MOCENOK) , YL
damunus, UM, OTYECTBO peOCHKa:

Jlata poxaeHus:

Jomarinuii agpec pedeHka:

HampaBnenue MOMKHO OBITH MPEJOCTABICHO B JIOMIKOJBHYIO OpPTaHU3AIUIO
B T€UCHHE IISITH IHEW CO JTHS €TO BBIJAYH.
HanpaBnenue BBIIAHO «_ » r.
Havansuuk otTnena oOpa3oBaHUs

3LIPIHOBCKOTO paiioHa (PHO, nopmice, newars)

Ochl KyKaT «IJIEKTPOHIBIK KY)KAT KOHE AJIEKTPOHIBIK IU(PIIBIK KOJTaHOA TypasbDy
2003 XK Bl 1 F BI 7
kaHTapaarel N 370-11 KP3 7-6a0biHbIH 1-TapMaFbiHA COMKEC KaFa3 TaCBIFBIIITAFBI
KYy X arTKa T ¢H .
Hauublii qokymeHT coriiacHo myHKTy 1 crateu 7 3PK ot 7 suBaps 2003 roma «O6



T €KTpPOHHOM
JOKYMEHTE M SJIEKTPOHHOW HHM(PPOBOW MOAMKHCH» pPaBHO3HAUYCH JOKYMEHTY Ha
OyMaxXHOM HOCHUTEIE.

* ITpux-xkon «DIEeKTPOHABIK OKIMJIIK» aKMapaTThlK KyHeci YCBhIHFaH >KOHE
SACEKTPOHAB K- U@PITHK

KOJITaHOAMEH KOJI KOWBUIFaH JEepeKTepal KaMTHIBl {yKa3aTh MmojapaszjeincHue} (
YkaszarThs perumoH).
HITpux-K0oa COAEPKUT JaHHBIC, MPEAOCTaBICHHbIE HH(GOPMAIMOHHON CUCTEMON «
DT €eKTpOHHBH H

aKMMaT» W MOJIMMCAHHBIE AIEKTPOHHO-ITU(POBOMA MOIMUCHIO {yKa3aTh MOAPA3ACIICHAE

} (Y xka3arThb
PErHoH).
®opmMa yBeJOMIICHHUS
bipereii
Kioxat 3meKTpoHIBIE YKIMET AyHeclHIe KYPELTFaH VHHRAS

egov

JoxvyeHT chopMHPOBAH CHCTEMOH 3TeKTPOHHOTO MPaBHTEIECTE] Bepiare
TMaTa BE

VBeOMJIEHHE O peruCTpanuy peOeHKa

Hacrosmee yBenoMmieHune BBIIAHO

(®PUO ponutens)
B TOM, 49TO

(®UO pebenka)
nocraBiieH(a) Ha ouepeab B <«OKypHayie perucTpanuu JeTeld JONMIKOJIbHOTO
BO3pacTa I HampaBJ€HUs B [IOLIKOJbHBIE opraHu3zanuu» 3a No ,
OT« » 20  ropna.

[loTpebutenu, cocTosmKe B OdYepeAd Ha IMOJYy4YE€HUE MecTa B
JOUIKOJIbHYIO OpPraHU3alfi0, HMEIT BO3MOXHOCTh OCYHIECTBIATh KOHTPOJb
NPOJBMIKEHUSI CBOEM OYEPETHOCTH B COOTBETCTBUM C TpadukoM padOThI
(oTmen, akumar), a TaKKe 4epe3 JIEKTPOHHBIN MopTall.



Cnenuanuct otaena obOpa3oBaHHs

3BIPSHOBCKOIO paiioHa (®UO)
Ocpl KyKaT «DNEeKTPOHABIK KY)KAT jKQHE 3JIEKTPOHJBIK HUPPIBIK KOATaHOa Typasbh»
2003 K Bl J F BI 7

kaHtapgarsl N 370-11 KP3 7-0a0winbiH 1-TapmarbiHa ColKec Kara3 TacBIFBIIITAFbI
KYXarTkKa T € H

Jauubliii fokymeHT coryiacHo myHKTy 1 crateu 7 3PK ot 7 suBaps 2003 roga «O6
I E€KTPOHHOM

JOKYMEHTE M DJIEKTPOHHON IU(POBOW MOANKCH» PAaBHO3HAYEH JTOKYMEHTY Ha

OyMaxHOM HOCHUTENEC.
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* Iltpux-kona «DIEKTPOHIBIK OKIMJIIK» aKMapaTThIK JXYHEeCl YChIHFAH JKOHE
SAIEKTPOHAB K- U@ PITHK

KOJITAaHOAMEH KOJI KOWBUIFaH JIepEeKTepal KaMTHUIBl {yKa3aTh MmojpaszjieneHue} (
YkaszarThs pPEerumoH).
[ITpux-KOoa CONEPKUT JaHHBIC, MPEAOCTaBICHHbIC HH()OPMAITMOHHONH CHCTEMOH «
DT e€eKTpOHHBH #

aKMMaT» | MOJMMCAHHBIE AIEKTPOHHO-ITU(POBOM MOIMUCHIO {yKa3aTh MOAPA3ACIICHAE
} (Y xka3arThb
PErHOH).

dopMa 0TKa3a B IPEAOCTABICHAH I'OCYJapCTBEHHON YCIYTH

Biperes
Kiokat 237 1eKTpoHIBIK YKIMET #yHeclHIe KypELIFasH VaHRAs
JoxyueHT chopMHPOBAH CHCTEMOM 3TeKTPOHHOTO MPABHTEIECTREA Bepiare
TMata BE

VYBaxkaembiii  (as) ,
(D®UO 3asBuTENS)
yBegomisiem Bac o Tom, uyro Bam oTkazaHo B BbIJaue HampaBICHUS

Bamemy peGeHKy B JIETCKYIO JIOIIKOJIBHYIO
(DPUNO pebOBeHKa)

OpraHU3alunIo I10 MMPUYINHC

(npuymHa oTKa3a)



HauaneHuk otaena oOpa3zoBaHUSA

3LIPIHOBCKOTO paiioHa (PHO, nopmuce, newars)

Ochbl KyxKaT «IJIEKTPOHIBIK KYKAT dKOHE AJIEKTPOHIBIK U(PIIBIK KOJITaHOA TypaibDy
2003 K Bl J F BI 7
kaHTapaarel N 370-11 KP3 7-6a0biHbIH 1-TapMarbiHA COMKEC Kara3 TaCBIFBIIITAFBI
KY X arTKa T € H

Jlanublil 1okyMeHT coryiacHo nyHKTY 1 ctatbu 7 3PK ot 7 sHBaps 2003 roma «O06
1 €KTPOHHOM

JOKYMEHTE M DJIEKTPOHHON IU(POBON MOJNUCH» PAaBHO3HAYEH JOKYMEHTY Ha

OyMaxXHOM HOCHUTEIEC.

* IITpux-xKon «DIEKTPOHABIK OKIMJIIK» aKMapaTThIK XKyHeci YCBhIHFaH >KOHE
PTEKTPOHIABK-ITUQPIHK

KOJITaHOAMEH KOJI KOWBUIFAH JAEpPEeKTepAl KaMTHAbl {yKazaTb mnojapaszieiieHue} (
YkazartThs permoH).
HITpux-KOoa COASPKUT JaHHBIC, MPEAOCTABICHHBIE HH(GOPMAIMOHHON CHUCTEMOHN «
DT €eKTpOHHBH H

aKMMaT» W TMOJIMMCAHHBIE AIEKTPOHHO-ITU(POBOM MOIUCHIO {yKa3aTh MOApPa3ACIICHUE

¥ (Y kas3arThs
PETrHoH).

[Ipunoxenue 4 K Pernamenty
BIEKTPOHHOM rocyJapCTBEHHOU yCcIyTru
«IToctanoBka Ha ouepeab neTeu JOMKOJIBHOTO
BO3pacra (no 7 JET) LS HamnpaBJICHUS

B JCTCKHEC NOIIKOJIbHBIC OpraHu3anum

®opmMa aHKETHI I ONPEACIICHHS OKA3aTeNICH JIICKTPOHHON
roCyAapCTBEHHOM YCIIyTH: «Ka9ECTBO)» H «IOCTYIHOCTE)»

«IlocTaHoBKa Ha ouepenb JAeTEH JOUIKOJBHOTO Bo3pacta (mo 7 ner) i
HalpaBJIcHU B JETCKUE JOWIKOJIbHBIE OpraHU3alUuu»
(HaMMEHOBaHUE YCIIYTH)

1. YnoBinerBopeHsl i Bbl KauecTBOM Mpolecca U pPe3ysbTaTOM OKa3aHUs

3IIEKTPOHHOU rOCyJapCTBEHHOM yCAyTu ?
1) H ¢ YAOBIETBOpPEH,;



2) YaCTUYHO YIOBIETBOPEH;
3) YyIOBIETBOpPECH.
2. YnoBnerBopeHbl M Bbl kadecTBOM MH(MOpPMAIUU O MOPSAKE OKa3aHUS

PIEKTPOHHOU rocyJapCTBEHHOU yCIAyTHu ?
1) H € YAIOBIETBOpPEH;
2) YAaCTHUYHO YyIOBJIETBOPEH;

3) yIOBIETBOPEH.
YTBepxKA€CH MOCTAHOBIEHUEM
akumara Karton-Kaparaiickoro palioHa

ot 29 nexadps 2012 roga Ne 1204

PernaMeHT 3JIEKTPOHHOM rOCyIapCTBEHHOM YCIIyTH
«Bpiaga cIIpaBOK IO OIEKE M MOMECIATENHCTBY» 1. O6mme momokeHus

1. DnexkTpoHHas rocynapcTBeHHas yciyra «Bplgada ClpaBoOK IO ONEKE U
MOTICYUTENBCTBY» (Zlajiee - AJIEKTPOHHAsT TOCYJapCTBEHHAs yCIIyra) OKa3bIBaeTCs
roCyJapCTBEHHbIM yupexaeHuem «Otaen oOpazoBaHusl, (PU3NYECKON KyIbTYpbl U
cnopta Karon-Kaparaiickoro paiiona» depe3 IEHTPbI OOCITY>KUBAHUS HACEJICHUS T10
MecTy xuteiabcTBa (manee - LleHTp) u depe3 BeO-moOpTal «IJIEKTPOHHOTO
NpaBUTEIbCTBAY no anpecy: www.e.gov.kz.

2. DIIEKTpOHHAs TOCYAApCTBEHHAS yCIYra OKa3bIBA€TCS HA OCHOBAHUM CTAHIAPTA
roCyJJapCTBEHHOH yciyTru «Bbplgaya cipaBok MO OIMEKE U MOINEYUTEIbCTBY» (Jajee -
Crannapt), yrBepxkaeHHOro nocranopinenueM [IpaBurenscra PecniyOnuku Kazaxcran
ot 31 aBrycra 2012 roga Ne 1119 «O0 yTBepkaeHUN CTaHAAPTOB rOCYJaPCTBEHHBIX
yCIIyT, OKa3bIBaeMbIX MUHHCTEPCTBOM O0Opa3oBanus u Hayku PecnyOnuku Kazaxcran,
MECTHBIMU HCIOJHUTEIbHBIMU OpraHaMu B cdepe o00pa3oBaHHS UM HAYKW.

3. CteneHp aBTOMATH3aLUN 3JIEKTPOHHOM rOCYyAapCTBEHHON YCIyTH: YaCTHYHO
aBTOMATU3UPOBaHHAS (BJEKTPOHHAsT TOCYJAapCTBEHHAasl ycCiyra, cojepikalias
MeaAua-paspBhslBE).
4. Bun okazaHus 3JEKTPOHHOM TOCYyAapCTBEHHOW YCIYTW: TPaH3aKLMOHHAs.
5. IloHATHSA W COKpAlIEHMs, UCHOJB3YEMBIE B HACTOSIIEM pPErJIAMEHTE
AJIEKTPOHHON TOCYJAapCTBEHHON Yyciuyru «Bbllaua cnpaBoK MO ONEKE H
NOMEYUTEINbCTBY» (nanee — Pernamenr):
1) APM - aBTomaruzupoBaHHOe pabodee MecToO;
2) unpopmarmonHas cucrema (nainee — UC) — cucrema, npegHasHaueHHas ISl
XpaHeHus, o0pabOTKH, MOUCKA, PAaCHPOCTpaHEHUs, NEepelayd U MpeaoCTaBICHUs
uHpopMalMu  C  TOPUMEHEHUEM  aNMapaTHO-MPOTPAMMHOTO  KOMILIEKCA;
3) enunas HoTapuanbHas uHpoOpMarmonHas cuctema (manee - EHUC) - ato
anmnapaTHO-MPOrpaMMHBIA  KOMIUIEKC, MPEIHA3HAYEHHBIM [JI1 aBTOMATH3AIUU



HOTApUAJIBHOMN JEATEIBHOCTH U B3aUMOJICUCTBUS OPraHOB FOCTULMU U HOTAPUAJIBHBIX
o a a1 a T ;
4) UC MUO — unopManmoHHasi CHCTEMa MECTHBIX MUCIOJHUTEIbHBIX OPTaHOB;
5) MUO - MecTHBIN UCTIOTHUTEIbHBI OpPTaH — TOCYIAPCTBEHHOE YUPEKICHUE «
OTtnen ob6pa3oBanus, puznueckoil KynpTypsl U criopta Katon-Kaparaiickoro paiionay,
HEMOCPEACTBEHHO MPEAOCTABIISIIONIEE DSJIEKTPOHHYI0 TOCYIApCTBEHHYIO YCIYTY;
6) MHIMBHUIyaNbHBIA HIIEHTU(DUKAIMOHHBI HOMep (nanee — UH) — yHukanbHbIN
HOMeEp, GopMupyemblil Il (pU3MYECKOro Juia, B TOM 4YMCIE, WHIWBHUIYalIbHOTO
OpeINPUHUMATENSI, OCYIIECTBISIOMIEr0 JESITENbHOCTh B BHUAE JIMYHOIO
OpeANpPUHUMATENbCTBA;
7) I'bJl ®JI - rocynapctBeHHass 0a3za AaHHBIX «DuU3KWUECKUE IIHIAY;
8) C®E - cTpykTypHO-QYHKIHOHAJIbHBIE €IUHUIIBI;
9) Menua-pa3pbiB — yepeoBaHre OyMa)XKHOTO U 3JIEKTPOHHOTO IOKYMEHTO000pOTa
B IIpOLIECCE OKa3aHUs YCIyr, KOrja HeoOXoAUMbl IpeoOpa3oBaHUs TOKYMEHTOB W3
IIEKTPOHHOU bopmBbI B OyMaXHYIO Uiau HaobO0poOT;
10) monw3oBaTenb — CyObEKT, 0OpaIarouuiicss K MHPOPMAIMOHHON CUCTEME 3a
HOJIyYeHUEM HEOOXOAMMBIX €My JJIEKTPOHHBIX HH(POPMAIIMOHHBIX PECYPCOB U
NOJNb3YKWIUUCHA UMU ;
11) TpaH3akuMOHHas yciyra — yciayra Mo HNPEeJOCTaBIECHHUIO MOJIb30BATENSIM
AJEKTPOHHBIX HMH(POPMALMOHHBIX PECcypcoB, TpeOyromias B3aUMHOTO OOMeHa
uHpopmamuer ¢  OPUMEHEHUEM  DJIEKTPOHHOW  UUPPOBOM  MOAMUCH;
12) norpeburens — Qu3MUECKOE JIUIO, KOTOPOMY OKa3bIBAETCS AJIEKTPOHHAs
rocyriapcTBeHHas yciayra;
13) undopmanonHas cucTemMa eHTPOB oOCIykuBanus HaceneHus (naiee — UC
[HOH) — undopmanmonHas cuctema, IpeHa3HaueHHAs JJ1 aBTOMATHU3aluu IIpoliecca
IPEIOCTaBICHUS yCIyr HaceleHHI0 ((PU3MUECKHUM U IOPUIUYECKUM JIUIaM) depes
HEeHTpbl 00cnykuBaHus Hacenenus PecnyOnuku Kazaxcran, a Takxe
COOTBETCTBYIOIIUMHU MHUHHUCTEPCTBAMHU U BEJOMCTBAMU;
14) 351eKTpOHHBIN TOKYMEHT — JIOKYMEHT, B KOTOpOM HH(pOpMaIIUs Ipe/ICTaBlIeHa B
ANEeKTpOHHO-IIUPpoBOK  PopmMe U  yrmocTtoBepeHa mocpenctsom  OIIII;
15) nsnekTpoHHass rocyaapcTBEHHas yciyra — rOCyJIapCTBEHHas YCIyra,
OKa3bIBaeMasl B 3JIEKTPOHHOU (hopMe C MPUMEHEHNEM MH(POPMALIMOHHBIX TEXHOJIOTUH;
16) snextponHas nudposas noanuck (manee — DIII) — Habop ITEKTPOHHBIX
U(POBBIX CUMBOJIOB, CO3JaHHBIM CpelICTBaMU 3IEKTPOHHOU HMUGPOBON MOANKUCH U
NOATBEPKAAOUIUI JOCTOBEPHOCTD 3JIEKTPOHHOIO JOKYMEHTA, €r0 MPHUHAJIEKHOCTD U
HEU3MEHHOCTH CONEpKaHUSL;
17) mu1103 «3JIEKTPOHHOTO TIpaBUTENbCTBa» (nanee — IIDI1) — nuadopmanmonnas
cucTtema, IMpelHa3HayeHHas Uil UWHTETpalud HHQPOPMAIIMOHHBIX CHUCTEM «
AJEKTPOHHOTO TMPAaBUTEIbCTBA» B paMKaxX peaju3alud D3JIEKTPOHHBIX YCIYT;



18) pernoHanbHbIN 1LTI03 «IIEKTPOHHOTO MpaBUTENbCTBay (nanee — PIIIOIT) —
NOJCUCTEMA IIII03a «IJIEKTPOHHOIO MPAaBUTENbCTBA», NpeJHAa3HAYEHHAS IS
UHTErpalid MH()OPMALMOHHBIX CHCTEM «JIJEKTPOHHOTO aKuMara» B paMKax
pealu3zanuu PIEKTPOHHBIX yCHyT;

19) BeO-mopTanl «3JIEKTPOHHOrO IpaBuTenbcTBa» (manee — IIOII) —
uH(pOpMaIIMOHHAsI CUCTEMA, TIPEeICTaBIIsIoNIas co00M eAMHOEe OKHO JO0CTyIa KO BCel
KOHCOJIMANPOBAHHOW MPaBUTEIbCTBEHHON HH(OpMalMM, BKIHOYas HOPMATHUBHYIO
IPaBOBYIO 0a3y, U K JIEKTPOHHBIM I'OCYJapCTBEHHBIM YCIIyTaM.

2. Ilopsapok pesremsaocTHE MU O 110 OKa3aHMIO SIIEKTPOHHOM
roCyJapCTBEHHOM YCIyTd

6. IlomaroBeie aelicTBus u pemieHuss yepe3 llentp (muarpamma Ne 1
(GYHKIMOHATBLHOTO B3aMMOJICUCTBUS MPU OKa3aHUM AJIEKTPOHHOU TOCyAapCTBEHHOM
yCIyrd) TMNpUBEICHBl B NPWIOKEHUHM 2 K HacrosimieMy PernameHry:

1) npouecc 1 — BBox omeparopa Llentpa B APM MC IHOH noruna u napoins (
npouecc aBTOpPHU3AIUU) st OKa3aHUs yCAYyTH;
2) mporecc 2 — BbIOOp omepaTopoM LleHTpa ycnyru, ykazaHHOW B HACTOSIIEM
PernamenTte, BbIBOJ Ha 3KpaH (OpMBI 3ampoca i OKa3aHHUs SJIECKTPOHHOU
rocyJapCTBEHHOM YCIYTH U BBOJ oniepatopoM LleHTpa MaHHBIX MOTPeOUTENs, a TAKKe
JAHHBIX TIO0 JIOBEPEHHOCTHU TMPEACTaBUTENS MoTpedutens (Mpu HOTAPHUAIBHO
YAOCTOBEPEHHOM TOBEPEHHOCTH, MPU MHOM yJAOCTOBEPEHUU JOBEPEHHOCTH - JJAHHbBIC
JOBEPEHHOCTH HE 3aMOJNIHAIOTCA);
3) npouecc 3 — nampasienue 3ampoca yepe3 LIDIT B I'BJ] ®JI o nanHbIx
notpeburens, a takke B EHUC — o gaHHBIX JOBEpPEHHOCTH MpPEACTABUTENS
noTpeoOuUuTEnA;
4) ycnoBue 1 — mpoBepka Hanuuus gaHHbIX notpedutens B ['BJl ®JI, nanHbIx
JOBEPEHHOCTH B EHUC;
5) mpouecc 4 — popmupoBaHue COOOMIEHNS 0 HEBO3MOKHOCTH MOTYUYEHUS JaHHBIX
B CBSI3U C OTCYTCTBHEM JaHHBIX motpedutens B ['bBJ] dJI, naHHBIX TOBEpEHHOCTH B
E H U C ;
6) potuiecc S5 — 3anonHeHue oneparopom Llentpa dhopmbl 3ampoca B 4aCTH OTMETKH
0 HAJIWYUU JOKYMEHTOB B OyMaxkHOW ¢opMe U CKaHUPOBAHUE JOKYMEHTOB,
IpEIOCTABICHHBIX MMOTpeduTeneM, NpUKpervieHne uX K Qopme 3ampoca u
yaoctoBepenue mnocpeactBoMm Ol 3anmonmHeHHOW (OpMBI (BBEACHHBIX JTaHHBIX)
3ampoca Ha OKa3zaHUE YyCIYTH;
7) mpouecc 6 — HanpaBJIEHUE PIEKTPOHHOTO JOKYMEHTa (3ampoca noTpeduTens),
ynoctoepeHHoro (nmoanucanHoro) OIII omeparopa Llentpa uepes ILIDITI B APM
p m 5 II ;



8) mpouecc 7 — peructpauus 3MEKTpOHHOTro JokymMeHTa B APM PIIOII;
9) ycinoBue 2 — npoBepka (o6padotka) MMUO coOTBETCTBUSI MPUTOKEHHBIX
noTpeduTeNIeM JOKYMEHTOB, YKa3aHHBIX B CTaHJapTe, U OCHOBAHUSIM I OKa3aHUS
PIEKTPOHHOU rocyJIapCTBECHHOH yCIyTH,
10) mpormecc 8 — GopmupoBaHue cooOIieHuss 00 0TKa3e B 3ampamnnuBaeMoOn
AJIIEKTPOHHOM TOCYJapCTBEHHOW YCIyTe, B CBSI3M C MMCIONIMMUCS HAPYIICHUSIMH B

JOKyMEHTaxX noTpeOUTENS;
11) mpouiecc 9 — nonydenue norpeduTenem uepes oneparopa Llentpa pesynbrara
3JIEKTPOHHOU rocyJapCTBEHHOMU yCIYyTH (cmpaBKH).

7. llomaroBsie aeiictBusi W pemenus uepes3 IIDII (amarpamma Ne 2
(GYHKIITMOHATBLHOTO B3aUMOJICUCTBUS MPU OKa3aHWUU AJIEKTPOHHON TOCYJIapCTBEHHOM
yCIyrd) MNOpUBEICHbBl B NPUIOKEHHUHM 2 K HacrosimieMy PernameHry:

1) morpebutens ocymecTisieT peructpanuto Ha [1311 ¢ momonisro MMH u naposs
(ocymiecTBisieTcs IS HE3apEerUCTPUPOBAHHBIX moTpedOuteneit Ha [IDII);
2) nporecc 1 — BBoa notpedurenem MMH u mapons (mporecc aBTopu3alum) Ha

1011 JULS [OJIyYECHHU 3JIEKTPOHHON roCcy1apCTBEHHOMN yCIIyIH,
3) ycnoBue 1 — nposepka Ha [1311 o IMHHOCTH TaHHBIX O 3aPETUCTPUPOBAHHOM
norpedburene yepes NNH u napoib;

4) mporecc 2 — popmupoBanue 1311 coobmenns 06 oTka3ze B aBTOpU3AIUU, B
CBA3M C  HMECIOUIMMHUCS  HapylmeHUsIMKU B  JaHHBIX  NHOTpeOuTeNd;
5) nmpouecc 3 — BBIOOp MOTpPEOUTENEM YCIYTH, YKa3aHHOW B HACTOSAILIEM
PernmamenTte, BBIBOJ Ha 5KpaH (Qopmbl 3ampoca Uil OKa3aHHUs JJIEKTPOHHOM
rOCy/IapCTBEHHON YCIyTH M 3alojiHeHUe moTpedouTeneM ¢Gopmbl (BBOJA JAHHBIX) C
y4E€TOM €€ CTPYKTYpbl U (OopMaTHBIX TpeOOBaHMI, MPUKpEIUIEHHE K (opMe 3ampoca
HEOOXOJMMBIX KOMUU JOKYMEHTOB B JJICKTPOHHOM BHJE, YKa3aHHbIe B MyHKTe 11
Crannmapra, a Takke BBIOOp MOTpeOUTENEM PErHCTpalluOHHOTO cBHaeTenbcTBa DI
s YIOCTOBEPEHUS (moamucaHus) 3ampoca;
6) ycinoBue 2 — mpoBepka Ha IIDIl cpoka nelcTBUS pEerUCTPALUOHHOIO
ceugerenscTtBa DIl M OTCYyTCTBUSL B CHHCKE OTO3BAaHHBIX (aHHYJIMPOBAHHBIX)
PETUCTPAIIMOHHBIX CBUJETEIBCTB, a TAKXXE COOTBETCTBUS HJICHTU(DUKAIMOHHBIX
nanueix (Mmexay WWH, ykazanmneiMm B 3anpoce, u HWMHWH, yka3zanHbIM B
pETUCTPALlMOHHOM CBUJETEIbCTBE OLII);
7) nporiecc 4 — GopmMupoBaHHe COOOIICHUS 00 OTKa3e B 3alpalinBacMoin
AJIEKTPOHHOM TOCYAapCTBEHHOU YCIIyTe, B CBSI3U C HEMOATBEPKACHUEM TOJIMHHOCTH
CRINII noTrTpeoOuTenA;
8) mpouecc 5 — ymOCTOBEpEeHHE 3ampoca s OKa3zaHUs 3JIEKTPOHHOU
rocyjgapctBeHHon ycnyru mnocpeactBom OIIIl morpebutenss u HampaBiieHUE
ANEKTPOHHOTO JoKyMeHTa (3ampoca) yepes LSBT B APM PIIDII nns 0o6paboTku
M n O ;



9) mpouecc 6 — perucTpainus IJIEKTPOHHOTO JokymeHTa B APM PUHIDII;
10) ycnoBue 3 — npoBepka (06padoTka) MO cooTBETCTBUSI MPUITOKEHHBIX
noTpeduTesaeM JOKYMEHTOB, YKa3aHHBIX B CTaHmapTe, U OCHOBAHUAM JIJISi OKa3aHUs
PIEKTPOHHOU rocyJiapcTBEHHOU yCIYTH;
11) mpomiecc 7 - popmupoBanue cooOmieHust 00 OTKa3e B 3amparimBaeMoit
AIEKTPOHHOM TOCYIapCTBEHHOM yCiyre, B CBS3U C MMEIOIIUMHUCS HApYyUICHUSIMH B
JOKyMEHTaxX noTpeOUTENS;
12) mpomecc 8§ — moiiyueHHuE MOTpeOUTENIeM pe3yibTaTa 3JIEKTPOHHOM
roCcyJapCcTBEHHOW ycayru (cupaBku B (GoOpMe IJIEKTPOHHOTO JIOKYMEHTA),
chopmupoBannoro APM PIIDII. DnekTpoHHBIN NOKyMEHT (OpMHpPYETCS C
ucnosb3zoBanueM LI ynonnomouennoro nuia MO, noTpeduTens oCcylecTBIiIseT
peructpanuio Ha I[IDII ¢ momombio MMH wu mapons (ocymecTBiusiercs s
HE3apEeTrUCTPUPOBAHHBIX noTpeduTenei Ha I[1311).

8. DKkpaHHbIe (DOPMBI 3aMOTHEHUS 3a1poca U (popma 3asBIECHUS Ha FIEKTPOHHYIO
rOCyJapCTBEHHYIO YCIYTY, MPEIOCTaBIsieMble TOTPEOUTETI0 HA TOCYIAPCTBEHHOM U
PYCCKOM $3bIKax, B ClIyyae MOJy4YE€HUs 3JIEKTPOHHOM TOCYJapCTBEHHON YyCIyru
nocpeactsom [IDII, mpencraBieHbl Ha MOpPTalEe «IJIEKTPOHHOTO MPABUTEIHCTBAY
www.e.gov.kz.

9. Cioco6 mpoBepKH MOTydaTeIeM CTaTyca UCIIOTHEHHS 3allpoca MO AJIEKTPOHHON
rocynapctBeHHoi yciyre: Ha [I3I1 B paznene «VcTtopus nomydeHus yciyr», a Takxke
npu oOpameHuu B [Heutp Uiu MHUO.

10. Homep Ttenedona ans momydeHuss uHbopMmanuu 00 3JIEKTPOHHOU
rOCyIapCTBEHHOW yCIyTe, Takke B Ciiydyae HEOOXOJAUMOCTU OIIEHKHU (B TOM 4YHUCIIE,
oOxanoBanue) ux kauectna: call-tientp I13I1: 1414.

3. OmmcaHne nopAAKa B3aHMOACHCTBHA B IIPONECCE OKA3aHUA
9IEKTPOHHOM IrOCYyAapCTBEHHON YCITyTH

I1. COE, koTopele y4acTBYIOT B HpOLECCE OKa3aHUs 3JIEKTPOHHOU

TrOCyAlapCTBEHHOH YyCIYTHU:
oneparop Lentpa; [1211; LLIDII; PIIDIT; APM PUHIDIT; APM MC HOH; EHUC;
I b N o JI

12. TexcToBO€ TaOIMYHOE OMUCAHUE MTOCIEAOBATEILHOCTU ACHUCTBUM (TIpoLeayp,
dbynkumii, onepanuii) COE, ¢ ykazaHueMm Cpoka BBITIOJHEHHUS KaXKJIOTO JIEHCTBUS,
NPUBEEHO B MPUITOKEHUU 1 K HACTOSIIEMY Pernamenrty.

13. JluarpamMMmbl, OTpa)arolllue B3aUMOCBSI3b MEXIY JOTHYECKOU
MOCNIeIOBATEILHOCTBIO  JIEUCTBUI (B Mpollecce OKa3aHus JJIEKTPOHHOM
rocynapctBeHHoil ycinyru) COE B COOTBETCTBUM C UX OMUCAHUSIMH, NMPUBEJCHBI B
NPUIIOKEHHUU 2 K HAaCTOAIIEMY Pernamenry.



14. ®opmbl, mabaoHbl O0JIAHKOB, B COOTBETCTBUU C KOTOPBIMHU JIOJDKCH OBIThH
MpPEJICTAaBJICH Pe3yJIbTaT OKa3aHUs JJICKTPOHHOW TOCYJApCTBEHHOW YCIYTH, B TOM
guCJIe C yKa3aHueM MpaBui (POPMATHO-JTOTUUECKOTO KOHTPOJS, BKIIOUAs (POpMbI
YBEJIOMJICHUH, TTHUCEM W HAIlOMUHAHHM, yKa3aHbl B MPWIOKEHUU 3 K HACTOSIIEMY
Pernmnamenrty

15. Pe3ynbTarhl OKa3aHUs AIEKTPOHHON rOCYJapCTBEHHOMN yCIyTy OTPEOUTEISIM
U3MEPSIOTCS MOKA3aTeIsIMU KaueCcTBa U JOCTYMMHOCTH B COOTBETCTBUU C NPUIIOKEHUEM
4 K HAaCTOSIWEMY Pernamenry.

16. TpeboBanus, NpeabABISIEMbIE K MPOIECCY OKa3aHUs SJICKTPOHHOMU
rocyJapCTBEHHOM yCIyru NOoTpeOuTEeNAMU:
1) coOntoneHne KOHCTUTYLUMOHHBIX TMpaB M CBOOOJ YEJIOBEKa,;
2) coOmrofeHne 3aKOHHOCTH TPU HCIOJHEHUHM CIYyX)eOHOTO J0JITa;
3) KOHPUAECHIHUAIBHOCTh (3alIUTa OT HECAHKIIMOHUPOBAHHOI'O MOIYUYECHUS
MHGDOpPpMAaANLHUHU),;

4) 1enoCTHOCTh (3allMTa OT HECAHKIIMOHUPOBAHHOTO MU3MEHEHUsI MH(POPMAIIHH);

5) MOCTYMHOCTS (3alMTa OT HECAHKIIMOHUPOBAHHOTO yJepKaHus UH(OpMaLKU U
pecypecoB).

17. Texunueckue ycioBUsI OKAa3aHUS BJIECKTPOHHOU IrOCYJapCTBEHHOW YCIYTH:
BbIXol B MuTepHet, Hammune MWH y motpeburens, aBropuzarus 1311, nanuuue y
nojib3oBaTens JLIII.

[Ipunoxenue 1 K periaMeHTy
BIEKTPOHHOM rocyJapCTBEHHOU yCcIyru
«BbI1aya cupaBoK MO OMEKE U MOMEUUTEIbCTBY

Tabmmra 1. Omucaame geiictBuiit COE gepes LlenTp

Ne nehHcTBUA
1 (xona, motoka 1 2 3 4

pabor)

Oneparo
2 Hamveropae COE  APMHUCUOH  Oneparop lewpa paTop I'BJ] dJI, EHHC
SHTpa
HaumenoBanue dopmupyer coobuieHue
N ABTOpU3yETCA
IeHCTBUS 0 HEBO3MOXHOCTH
omepaTtop Bribupaer ycayry HampaBienue

(mpomecca, MONYYeHUsT  JaHHBIX,
3 ole Ilentpa no u dbopmupyet 3ampoca B ['B]] CBABH © OTCYICTBIE

NpOmEenypHl, B CBSI3H C OTCYTCTBHEM

P P JOTUHY JlaHHbIE 3aIIpoca @JI, EHUC Y
omepamuu) W HUX I aHHBH X
Y TIAPOITI0
ONHCaHHe MOTpeOUTENS
dopma 3aBepiueHus Perucrpauus
JaHHBIE, 3ampoca B
( P OroOpaxenue
JOKYMEHT, cucTeMe
YBEIOMIICHUS dopmupoBaHUE

OpraHu3aluoOHHO— MIPUCBOCHUEM MapuipyTu3samus

4 MOTHBUPOBAHHOTO

3arpoca
OTKasa



pacnopsiuTeNbHOE HOMEpa 00 yCHEIIHOM
pemieHue) 3asIBJICHUIO (dbopMHUpOBaHUHT
3ampoca
5 CpoKu UCTIOTHEHUS 1 MmunyTa 30 cexyHn 1,5 MUHYTHI 1,5 MUHYTHI
4 - ecam ecTh
HapymeHHus B
6 Homep  cmenytomero ) 3 JaHHBI X
IEWCTBUS noTpeduTens;
5 - ecnu
HapyLIEHU HET
IPOJOJIKEHUE TAOINLIBL:
Ne pgeiictBus  (xona,
A (xoma, ¢ 6 7 8 9
MOTOKa padoT)
Omnepartop Omneparop
2 HaumenoBanue COE APM PUIBIT APM PHIDII APM PUIDII
HenTpa Hentpa
3anoysHeHue
DopMHUpOBaHUE
3ampoca c
Haumenosanue Hampasnenue cooOmienust 00
N MIPUKpPETIICHUEM
neicTBUs popue JIOKYMEHTa OTKa3e B [lonyuenue
K
3 (nponecca, sanpoca P yJocToBepeHHOTo Peructpanust ycnyre, B CBS3HM C IOTpeOUTENEM
I
MpomenypHl, p (moAmMcaHHOTO) JTOKYMEHTa  HMEIOIUMHCS pe3yibTara
HEO00XOIUMBIX
omepamuu) W HUX OUII B APM HApYUIEHUSIMU B  YCIYTH
JIOKYMEHTOB
OIMCaHNE PILIDIT JOKYMEHTaX
U yAOCTOBEpEHUE HoTpe6uTens
OIII
®dopma  3aBepLICHUSA
P p Otobpaxxenune Perucrpanus
(maHHBIEC, dopmupaBanue
YBEIOMIICHUS 3anpoca ¢ DopMupoBaHue
JOKYMEHT, MapmpyTtuzanus pe3yabTara
4 00 ycmeurHom MIPUCBOCHUEM MOTHBUPOBAHHOTO
OpraHU3aIMOHHO— 3ampoca yCcIyru
(bopMHpOBaHUH HOMEDpa OTKa3a
pacropsiguTeIbHOE - YBEJIOMIICHHS
3ampoca 3asIBJIICHUIO
pelieHue)
5
5 Cpoku UCTIONHEHHS 1 MuHyTa 1 MuHyTa 1 MuHyTa - pabouux
THEH
8 — ecnm ecTh
HapyIICHNUs;
Howme CIEYIOLIEro
6 P Ayiomt - - 9 — eciau - -
JEeUCTBHSA N
HapyIIeHu i
HET
Ay d Ay d
Tabmma 2. Omucarwe peticteuit COE gepes I1011
Ne JefcTBUS
1 (xona, notoka 1 2 3 4
pabor)
HaumenoBanue
2 [otpedurens 1211 [otpeburens 1211
COE
dopMupyer dopMupyer
HaumeHnoBaHue PMHPY Bribupaer yciyry pMHPY
. cooO1mrenmne 0 cooOmenue 00
neicTBUSA u ¢dbopmupyer
OTKaze B CBS3H OTKa3e, B CBI3H
(mponecca, JaHHBIE  3ampoca



3 mpouenypsl,
omepanuun) u
HX OIMCaHUe

dopmMma
3aBepUICHUS
(maHHBIC,

4 IOOKYyMEHT,
OpraHM3allMOHHO-
pacropsiiuTeNnbpHOe
peleHue)

Cpoxkmu
HCIIOTHEHUS

HowMmep
6 cineaywuero
IEUCTBUSA

MPOJOJKEHUE TaOIUIIBI
Ne

1 (xona,
pabot)

neicTBUA
MOTOKa

HaumMmeHoBaHue
COE

HauMmeHnoBanue
NEUCTBHUSA
(mpomecca,
MpOIEenypHl,
omepamnun) "
OIHUCAHUC

dopma 3aBeplHICHUS (
JaHHBIE,

JOKYMEHT,
OpraHHU3alHOHHO—
pactopsIAUTENbHOE
pemeHme)

Cpokwu
UCTIOTHCHUS

Howmep
6 cruenymmero
JIEUCTBHUS

ABTopusyercs c MMEIOIIMMUCS BEIOOPOM c HMEIIUMUCST
Ha [IDI1 mo MMH HapymieHusIMHU norpeduTens HapylmeHUIMHA
U [IapOJII0 B naaHbx DI B JaHHBIX
MoTpeOuTENS notpedurerns D11
®dopmupoBaHue dopmMupOBaHUE
OtobpaxkeHue co00ImeHns 00 coobmmeHns 00
yBEIOMJICHUS OTKa3ze B oTKa3e
. MapupyTu3anus N
00 YCIEIHOM 3alpamnBacMon 3ampamnBacMon
N 3ampoca N
(opMupOBaHMM  3IEKTPOHHOU P 3IEKTPOHHOU
3ampoca rocyAapCTBEHHOMN rocyJapCcTBeHHON
yenyre ycayre
1 MuHyTa 30 cexyHA 1,5 MuUHYTBI 1,5 MUHYTEI
2 — ecnm ecThb
HapyUIeHUS 4 - ecau ecTh
B JAHHBIX HapyIICHHUS B
MOTpPEeOUTES; JaHHBIX
3 - ecnu norpeburens,
aBTOpU3aL U 5 - ecnu
npomia HapylIeHUi HeT
yCIIELIHO
5 6 7 8
[Motpedurens APM PUIBIT APM PUIBIT APM PIIBIT
YnoctoBepeHue dopMHUpOBaHUE
(moamucanwue) cooOmeHus 00
[Monyuenue
IIOCPEACTBOM OUIT OTKa3e B CBSI3HU C
Peructpanus norpeduTeseM
norpebuTens U UMEIOIIHUMHUCS
JOKyMEHTa pe3ynbTara
HalpaBJlieHHE HapylmIeHUsSIMH B
yCIyTH
3anpoca B APM JOKyMeHTax
PIIOII rorpeduTens
Peructpanus
3ampoca ¢ ®opmupoBaHue OTtobpaxenue
Mapumpyrtusanus
MPUCBOEHUEM MOTHBHPOBAHHOTO  BBIXOJHOIO
3ampoca
P HOMEpa OTKa3a JOKyMEHTa
3asIBJICHUIO
5 pabouux
1 MuHyTa 1 MuHyTa - .
JTHEH
7 - ecnm ecThb
HapyIIeHUs B
JLaHHBIX

norpedurens; 8 —
€CJIM HapylLIeHUu
HeT



[Ipunoxenue 2 K pErJIaMeHTYy
PIEKTPOHHOM rocyiapcTBeHHOU yCclyTru
«BbIgaya cupaBoK MO OMEKE U MOMEUUTEIbCTBY

Huarpamma Ne 1 GyHKIIMOHAITBHOrO B3aMMOICHCTBHSA IPU OKa3aHUH
3IIEKTPOHHOM rocy1apCTBEHHOH yciyru gepe3 LienTp
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[Ipunoxenue 3 K periaMeHTy
JJIEKTPOHHOU roCyIapCTBEHHOM yCayru
«Bplgaya cipaBoK I10 OIIEKE U ITOIIEYUTEILCTBY»

Bexomnas gpopma «CrpaBkay ITOJIOKHTEILHOTO OTBETA Ha DIIEKTPOHHYIO
T'OCYAapCTBEHHYIO YCIYTY

Biperedi
Kio#at 3eKTpoHIBIK YRKIMET AyHeCclHIe KyPELTFaH VHHRAs
egov
JoxvMeHT chopMHPOBAH CHCTEMON 3 1eKTPOHHOTO MPaBHTEIBCTEA Bepiare
TMaTa BE
CITPABKA Ne

Hactosmass cnpaBka BblgaHa T1p.(ke)

MPOKUBAKOIIEMY (eit) B T.

B TOM, 4YTO OH (OHA) COTJIACHO TMIOCTAHOBJIEHHUIO aKUMaTa 3BIPSTHOBCKOTO
paiiona Ne OT «_ » I. JCUCTBUTEIBHO

Ha3HaueH(a) OMeKyHOM (TOMEUYUTeNeM) Hal «_»

roga poXJIeHUss U Haj ero (ee) MMYIIECTBOM (OMMCh HMYIIECTBa B Jele,

UMyHI ecTBa HET).
Ha omnekyna (momeuuTtesns) Bo3zjiaraeTcs OOS3aHHOCTh O BOCIHUTAHWH,
o0y4eHnH, TMOATOTOBKE K OOIIECTBEHHO-TIONE3HON AEATETbHOCTH TOJIOMEYHOTO,
3alIMIIaTh M OXPaHATh €ro JIMYHbIE MMYIIECTBEHHBIE TMpaBa, SIBIATHCS €ro
NpPEICTaBUTEIEM Ha CyJA€ M BO BCEX TOCYJIAapCTBEHHBIX YUYPEKACHHUSIX O€3
0Cc000ro MOTHOMOYHS.
HavanpHuk otaena oOpa3zoBaHUs o.1.0
3BIPSIHOBCKOIO paiioHa
Ochbl KyxKaT «IJIEKTPOHJIBIK KY)KAT dKOHE AJIEKTPOHIBIK U(PIIBIK KOJITaHOA Typasbh»y
2003 K Bl J F BI 7
kaHTapaarel N 370-11 KP3 7-0a0biHbiH 1-TapMmarbiHIa COMKEC Kara3 TaCHIFBIIITAFbI
KY X arTKa T € H
Jlannbiii JokyMeHT coryiacHo nyHKTY 1 ctateu 7 3PK ot 7 siHBaps 2003 roma «O06
1 €KTPOHHOM
JOKYMEHTE M DJIEKTPOHHON IU(POBON MOJNUCH» PABHO3HAYEH JOKYMEHTY Ha
OyMaxXHOM HOCHUTEIIEC.



* IITpux-xKon «DIEKTPOHABIK OKIMIIK» aKMapaTThIK KyHeci YCBhIHFaH >KOHE
PTEKTPOHIABIK-ITHUQPIHK

KOJITAaHOAMEH KOJI KOWBLIFAH JAEpPEeKTepAl KaMTHUAbl {yKazaTb mnojapaszieiieHue} (
YkazartThs permoH).
ITpux-Koa CONEPKUT AaHHBIC, MPEIOCTAaBICHHbIE WH()POPMAIIMOHHONW CHCTEMOU «
DI e€eKTpOHHB H

aKUMaT» | TMOJIMMCAHHBIE ICKTPOHHO-IIU(POBOM MOIMUCHIO {yKa3aTh MOAPA3ACIICHUE
¥ (Y kas3arThs
PErHoH).

BrixonHas dopma  «Otkazay» B clydqae  OTCYTCTBHS  3aIllHCH
B DJIEKTPOHHOM PEECTpe IO OEKE H MONEIUTEIECTBY

Biperes
Kio#at 3eKTpoHIBIK YRKIMET AyHeCclHIe KyPELTFaH VHHRAs
JoxvaeHT chopMHpPOBAH CHCTeMOM 3 TeKTPOHHOT O IPaBHTEIBCTEA Bepiare
TMaTa BE

YBaxkaeMblil , yBemomusieM Bac o Towm,

(OPHO 3aaBuUTETA)
yto BaM oTkazaHo B BblIaYe CHOpPaBKU IO OMNEKE U IOMNEYUTEIbCTBY
Hax

(®PHO pebeHKa)
roga poXIACHHS W Haa ero (ee) HMYIIECTBOM.

(nata poxaeHus pebeHKa)
[IpyunHa oTKa3a: 3amuch HE HaljaeHa B OJJIEKTPOHHOM peEecTpe
0 OTIEKE U MONEYUTEILCTRY.
Havanpauk otnaena oOpa3oBaHUS

3BIPSHOBCKOIO paiioHa (®UO)
Ochl KyKaT «DNEeKTPOHABIK KY)KAT 5KOHE 3JIEKTPOHJBIK HU(PPIBIK KOATaHOA Typasbh)
2003 XK Bl 1 F BI 7
kaHTapaarbl N 370-I1 KP3 7-06a0biHbIH |-TapMarblHa COWKEC Kara3 TacChIFbILITAFbI
KYXarTkKa T € H
Janubiii qokymeHT coriiacHo myHKTy 1 crateu 7 3PK ot 7 suBaps 2003 roga «O6
I E€KTpPOHHOM



JOKYMEHTE M 3JEKTPOHHOM LM(PPOBONH MNOANHMCH» pPaBHO3HAYEH JOKYMEHTY Ha
OyMaxXHOM HOCHUTEEC.

* ITpux-xkon «DIEKTPOHABIK OKIMJIIK» aKMapaTThlK XyHecl YCBhIHFAH >XOHE
DAEKTPOHABI K- U@ PIBIK
KOJITAaHOAMEH KOJI KOWBUIFaH JIEPEeKTep/l KaMTHUIbl {yKa3zaTh mojpaszjeincHue} (
YkxazartThs permoH).
I Tpux-KoA CONEPKUT AaHHBIE, MPEIOCTABICHHbIE MH(DPOPMALMOHHON CHUCTEMOU «
DI €eKTpOHHBH
aKUMaT» U MOJNUCAHHBIE AIEKTPOHHO-IIM(POBOI MOJMUCHIO {yKa3aTh MOApPA3ACIICHUE
¥ (Y xas3arThs
PErHoH).
Il pumeganmume:
YBenominenns mocTaBisArOTCA 110 MEpE H3MEHEHHS CTATyCa HCIIOJIHEHHS 3aABICHHS
JHOO B cilydae NpoJIEHHUS CPOKa OKa3aHHUA ycayrH. [Ipon3BosibHasA CTpOKa ¢ TEKCTOM
VBEJIOMJIEHHA OTPaXXaeTcs B pazzese « YBeIoMIeHH» B IHIYHOM KabHHeTe Ha 11opTajie
«3JTE€KTPOHHOTO NpaBUTEIbCTBAY.
BrixonHas ¢opma oTpHLaTeIFHOIO OTBETa MPEAOCTABIACTCA B MPOH3BOTIbHOH
(opme B BHJI€ THCbMA C TEKCTOM 0OOCHOBAaHHS OTKAa3a.
[Ipunoxenue 4 K periaMeHTy
PIEKTPOHHOU rocy1apcCTBEHHOM yCIyTH
«BpInaua cupaBok MO ONEKE U MONEYUTETbCTBY»

®opmMa aHKETHI I ONPEACIICHHUS TOKA3aTEICH JIICKTPOHHOM
roCyAapCTBEHHOM YCIIyTH: «Ka9€CTBO)» H «IOCTYIHOCTE)»

«Bslgaua CIPaBOK o OINeKe U HONEYUTEIbCTBY»
(HaMMEHOBaHUE YCIYTH)
1. YnoBnerBopeHs! 11 Bbl kauecTBOM Iponecca M pe3yjabTaTOM OKa3aHUs

DIEKTPOHHOM rocy1apCTBEHHOMU yCIYyTH ?
1) HeE YAOBIETBOpPEH,;

2) YaCTHUYHO YyIAOBIETBOPEH;

3) YyIOBIETBOpPEH.

2. YnoBnerBopeHsl U Bbl kauecTBOM MH(MOpMAIMU O MOPSAKE OKa3aHUs
DIEKTPOHHOM rocy1apCTBEHHOM yCIyrHu ?



1) HeE YAOBIETBOpPEH,;

2) YaCTHUYHO YyIAOBJIETBOPEH;

3) yZIOBIIETBOPEH.
YTBepxkaeH NOCTAaHOBJIEHUEM
aKkuMara Karton-Kaparauckoro panoHa

ot 29 nexadps 2012 roga Ne 1204

PernmaMeHT 3JIEKTPOHHOM rOCYAapCTBEHHOHN yCIIyTH

«BrIgaga cpaBoK OpraHOB, OCYIIECTBIIAIOMKX (PYHKINH 1O ONEKe WA
MONEYUTEILCTBY A 0POpMIICHHS CAESIIOK C HMYIIECTBOM,

MPHHAICKAIIUM Ha IpaBe COOCTBEHHOCTH HECOBEPIICHHOJICTHHM JeTaM» 1.
O6mue moyroxeHus

1. DnekTpoHHass rocydapCcTBEHHas yciyra «Bplgaya crpaBOK OpraHos,
OCYLIECTBISIOIUX (YHKLINHU 10 ONEKE WU MOMEUYNUTEIBCTBY A1 0(hOPMIICHHUS CIETOK
C MMYILECTBOM, MPUHAJICKAIMM Ha MpaBe COOCTBEHHOCTU HECOBEPIICHHOJIETHUM
neTsiMm»  (Janee - DBJIEeKTpPOHHAs TOCYyJapCTBEHHAs ycClyra) OKa3blBaeTcs
rOoCyIapCTBEHHBIM yupexaeHueM «Otaen oOpa3oBaHusi, (U3HUECKONW KYJIbTYpbl U
cnoprta Karton-Kaparaiickoro paiiona» uepe3 LleHTpsl 00ciyKUBaHUsI HACEJIEHUS 11O
MecTy »kuTenbcTBa (nmamee - LleHTp) u uepe3 BeO-mopTan «3JIEKTPOHHOTO
NpPaBUTEIbCTBAY mno anpecy: www.e.gov.kz.

2. DnexTpoHHAas roCyJapCTBEHHAs YCIyra OKa3bIBa€TCs HA OCHOBAHUM CTaHAapTa
rocyJapCTBeHHOM yciayru «Bblgada cripaBoK OpraHoB, OCYIIECTBISIOMUX (DYHKIIMH 110
ONEKE WM TONEYUTENbCTBY 11 O(QOpPMIEHHUS CAEIOK C HMMYIIECTBOM,
NPUHAJJIEKALIIM Ha IpaBe COOCTBEHHOCTH HECOBEPIIEHHOJETHUM JETAM» (nanee -
Crannapt), yTBepkaeHHOro nocranopienueM [IpaBurenscta PecnyOnuku Kazaxcran
ot 31 aBrycra 2012 roga Ne 1119 «O0 yTBepkaeHNN CTAaHAAPTOB TOCYJAPCTBEHHBIX
yCIIyT, OKa3bIBaeMbIX MUHHCTEPCTBOM 00Opa3zoBanus U Hayku PecnyOnuku Kazaxcran,
MECTHBIMH HUCIIOJHUTEIbHBIMU OpraHaMu B cdepe oOpa3oBaHHs U HAyKW».

3. CreneHp aBTOMaTU3alUU JIEKTPOHHON TOCYJIapCTBEHHOW YCIyTH: YaCTUYHO
aBTOMAaTU3UPOBaHHAS (BJEKTPOHHAs TOCYJAapCTBEHHAasl ycCiyra, cojepikalias
MeITua-pas3pblBBHb).
4. Bun okazaHus 3JIEKTPOHHOM TOCYyAapCTBEHHOW YCIYTM: TPaH3aKLMOHHAS.

5. IloHATHA M COKpAlEHMs, UCIOJB3YEMBbIE B HACTOSILIEM peErilaMeHTe
DJIIEKTPOHHOW TOCYJAapCTBEHHOM ycayru «Bslgada cnpaBOK — OpPraHoB,
OCYIIECTBISAIOMUX (DYHKIIUHU IO ONEKE WU MOMEYUTENbCTBY I OPOPMIIEHUS CACTIOK
C MMYILECTBOM, MPUHAJICKAIIUM Ha MpaBe COOCTBEHHOCTU HECOBEPIICHHOJETHUM
TETSIM» (manee — PermameHnt):

1) APM - aBTomaruzupoBaHHOoe pabouee MecCToO;



2) undopmanronnas cuctema (ganee — C) — cuctema, nmpegHa3HauYCHHAS IS
XpaHeHus, 00padOTKH, MOUCKA, PACTIPOCTPAHEHUS, TEepeauyd U MPeaOCTaBICHUS
uHpopMaIMu C  TPUMEHEHHUEM  aNapaTHO-MPOTPAMMHOTO  KOMILIEKCA;

3) enunHas HoTapuanbHas uHdopMarmonHas cucrema (gainee - EHUC) - sto
anmnapaTHO-MPOrpaMMHBIM  KOMIUIEKC, MpPEeIHA3HAYCHHBIN [JI1 aBTOMAaTHU3aIUuU
HOTapUalIbHOMN JEATEIIBHOCTH U B3aMMOJICHCTBUSI OPraHOB IOCTUIMU U HOTapUaIbHbIX
o a a1 a T ;

4) NC MUO — undopManimoHHasi cCUCTEMa MECTHBIX UCIOJIHUTEIbHBIX OPraHOB;

5) MUO - MecTHBIN UCIIOTHUTENbHBIA OpTaH — FOCY/IApCTBEHHOE YUPEKICHUE «
Otnen obpazoBanus, puznueckor KyiabTyphl u ciopta Katon-Kaparaiickoro paiioHay,
HEIMOCPEACTBEHHO MPEJOCTABISAIONIEE SJIEKTPOHHYIO TOCYAapCTBEHHYIO YCIYTY;

6) MHIUBHUTyATBHBINA UIeHTU(DUKAITMOHHBIA HOMep (manee — MMH) — yHukanpHbIN
HOMED, (hopMUpYeMBbI Uil (PU3MUECKOTO JIMIla, B TOM YHUCIE, WHIWBUAYAJIbHOTO
OpeANpUHUMATENS, OCYIIECTBISIONIEr0 JAEATENbHOCTh B BHUJIE JIMYHOTO
NpeJNpPUHHUMATENbCTBA;

7) I'Bl ®JI - rocyamapctBeHHass 0a3za JaHHBIX «DU3NYECKUE JHULIAN;
8) COE - cTpykTypHO-QYHKIIMOHANbHBIE E€IUHUIIHI;

9) Menua-pa3pbiB — uepeoBaHre OyMaXKHOTO U 3JIEKTPOHHOTO IOKYMEHTO000pOTa
B TIpOIIecCEe OKa3aHUs yCIyT, KOrjJa HEOOXOIUMbI PeoOpa3oBaHus TOKYMEHTOB W3
IIEKTPOHHOU bopmBbl B OyMaXHYIO Ui Hao0OpoOT;

10) monp3oBaTenb — CyObEKT, 0OpalIatOUIUiCsI K HHPOPMAIMOHHON CUCTEME 3a
MOJIyYeHHEM HEOOXOJMMBIX €My DJIEKTPOHHBIX HH(OPMALIMOHHBIX PECYpCcOB U
NONBb3YKWIUNCH MU ;

11) TpaH3akuMoOHHas ycllyra — yciyra mo npeaoCTaBICHUIO MOJIb30BATENISIM
AJIEKTPOHHBIX HMH(OPMAIIMOHHBIX PECypcoB, TpeOyrollas B3aUMHOrO OOMEHa
uHbpopManmer Cc  TOPUMEHEHHEM  DJJIEKTPOHHOW  mudpoBOMl  TOAMHUCH;

12) motpeburens — HU3NUECKOE JUIO0, KOTOPOMY OKAa3bIBACTCS AJICKTPOHHAs
rocyrapcTBeHHas ycnyra;

13) undopmanoHHas cucTemMa LEHTPOB 00CIy ) uBaHus HaceneHus (naitee — UC
[HOH) — undopmanmonHas cuctema, IpeIHa3HaueHHas! JAJI1 aBTOMATHU3alMu IIpoliecca
PEIOCTABICHUSI YCIAYT HAacelIeHUIO0 ((PU3MYECKUM M IOPUIUYECKUM JIMIaM) 4Yepes
HEeHTpHl 0OchnyxxuBaHus HaceineHus Pecnyonuku Kaszaxcran, a Takxe
COOTBETCTBYIOUIUMU MUHHCTEPCTBAMU u BE€JIOMCTBAMU;

14) 31eKTpOHHBIN JOKYMEHT — JOKYMEHT, B KOTOPOM HMH(MOpMaIUs MpeIcTaBiIcHa B
dJEKTpOHHO-IUPpoBOKE  GopMe ©  ymocTtoBepeHa mocpenctBom  OIIII;

15) aiexTpoHHAs TrocyAapCTBEHHAas YcCJIyra — rocyJapCTBEHHas yciyra,
OKa3bIBaeMasi B 3JIEKTPOHHOU (opMe C TpUMEHEHNEM HH(POPMAIIMOHHBIX TEXHOJIOTHH;

16) snexktponHas nudposas noanuck (nanee — DLII) — HAGOP PIAEKTPOHHBIX

IU(POBBIX CUMBOJIOB, CO3JAaHHBIM CpeICTBAMU 3IEKTPOHHOU HMU(GPOBOM MOANHUCH U



MOATBEPKAAIOIIUNA TOCTOBEPHOCTH ANEKTPOHHOTO JOKYMEHTA, €r0 MPUHAIEKHOCTh U
HEU3MEHHOCTDH CONEpXKaHUS;
17) mu11I03 «3JIEKTPOHHOTO TIpaBUTENbCTBa» (nanee — LD — uadopmanmonnas
cucTeMa, TMpeJaHa3HAuYeHHas IS MWHTErpauuu HWHGOPMAIMOHHBIX CHCTEM  «
AJIEKTPOHHOTO TMPaBUTEIbCTBA» B paMKax peaju3aliy SJICKTPOHHBIX YCIYT;
18) pernoHanbHBINA MITI03 «IJIEKTPOHHOTO MpaBUTENbCTBaY (nanee — PIIIDIT) —
MOJICUCTEMA IILII03a <«BJIEKTPOHHOTO MPABUTEIbCTBA», MpeAHA3HAUYCHHAS JJIs
UHTETpallM WH(POPMAIUOHHBIX CHCTEM <«DJIEKTPOHHOT'O aKuMaTra» B paMKax
pealu3zaunuu PIEKTPOHHBIX yCIYT;
19) BeOG-mopTanm «dIIEKTPOHHOTO TMpaBUTedbCcTBA» (manee — [IDII) —
uH(pOpMaIMOHHAsl CUCTEMA, IIpeACTaBIsonas co00OM eAMHOEe OKHO JO0CTyIa KO BCel
KOHCOJUJINPOBAHHOW TPaBUTEIbCTBEHHON WH(OpMANWK, BKIIOYash HOPMATUBHYIO
IPaBOBYIO 0a3y, U K AJIEKTPOHHBIM TOCYAAPCTBEHHBIM yCIIyTaM.

2. Ilopsapok aestemsrocTHE MU O 110 OKa3aHEMIO 3IIEKTPOHHOM
roCyJapCTBEHHOM yCIyTd

6. IlomaroBeie aelicTBus u pemieHuss depe3 Llentp (mumarpamma Ne 1
(YHKIHMOHAIBHOTO B3aMMOJIEUCTBUS MPU OKa3aHUM AJIEKTPOHHOU TOCYyAapCTBEHHOU
yCIyrHM) TMNpUBEAEHBl B MPUIOXKEHUM 2 K HacTtoAmeMmy Permamenrty:

1) mpouiecc 1 — BBO omneparopa llentpa B APM UC IIOH noruna u nmapons (
OpOLIECC ABTOPU3ALMM) I OKa3aHUSA BJIEKTPOHHOW TrOCyAapCTBEHHOW YCIIyIH;
2) npouecc 2 — BbIOOp onepaTopoM LleHTpa ycnyru, ykazaHHOW B HACTOSIIEM
PernmamenTte, BBIBOA Ha 53KpaH (QopMbl 3ampoca Uil OKa3aHUs 3JIEKTPOHHOUN
roCy/apCTBEHHOM yCIIyTH U BBOJ orepatopoM LleHTpa naHHBIX MOTpeOuTeNs, a TakKe
JAHHBIX TIO JIOBEPEHHOCTU MPEACTABUTENS MOTpeOuTtens (Mpu HOTAPHAIBHO
YAOCTOBEPEHHOM JOBEPEHHOCTH, IIPU MHOM YJIOCTOBEPEHUH JOBEPEHHOCTHU-IAHHbIE
NJOBEPEHHOCTH HE 3aMOJIHAITCA);
3) nmpouecc 3 — Hampasienue 3amnpoca depes LIDII B I'BJ ®JI o gaHHBIX
notpedbutens, a takke B EHUC — o paHHBIX JOBEpPEHHOCTH MpEACTaBUTENS
noTpeoOuUuTEnA;
4) ycnopue 1 — mpoBepka Hanmuuus AaHHBIX noTpedutens B ['BJl dJI, nanubIx
JOBEPEHHOCTH B EHUC;
5) mpouecc 4 — popmupoBaHre cOOOIIEHNUS 0 HEBO3ZMOKHOCTH MOTYUYEHUS JaHHBIX
B CBSI3U C OTCYTCTBUEM JaHHbIX noTpedutens B I'BJ] ®JI, naHHBIX JOBEPEHHOCTH B
E H MU C ;
6) potuiecc 5 — 3anonHeHue oneparopom Llentpa dhopmbl 3ampoca B 4aCTH OTMETKH
0 HaJIMYMH JOKYMEHTOB B OyMaxHON (opMe M CKaHHUPOBaHUE TOKYMEHTOB,
NpEeJOCTABJICHHBIX MOTpeduTeneM, NpUKpervieHne uX K Qopme 3ampoca u



ynoctoBeperue mnocpeactsoMm LIl 3amonnenHoit dopmbl (BBEACHHBIX JTaHHBIX)
3amnpoca Ha OKa3aHUE YyCIAYyTH;
7) mporecc 6 — HaMpaBJICHUE AIEKTPOHHOTO JOKYMEHTA (3ampoca MmoTpeouTens),
yaoctoBepenHoro (nmoanucanHoro) DI omeparopa Llentpa uepes LIDII B APM
P mr 5 II ;
8) mporecc 7 — peructpaius 3MEKTPpOHHOTO HokymMeHTa B APM PIIDII;
9) ycinoBue 2 — npoBepka (06pabotka) MUO coOTBETCTBUSA MPUITOKEHHBIX
noTpeduTesaeM JOKYMEHTOB, YKa3aHHbIX B CTaHAapTe, U OCHOBAHUSM JJIs OKa3aHUs
ANEKTPOHHOU rocyJ1apCTBEHHOH yCIYTH;
10) mponecc 8 — dhopmupoBaHue coOOIICHUs 00 OTKa3e B 3alpalmBacMOn
AJIEKTPOHHOM TOCYJIapCTBEHHOM YCIIyre B CBSA3U C MMEKOIIUMUCS HapYIICHUSIMU B

JOKYMEHTax noTpedOuTEens;
11) mpouiecc 9 — nonydenue norpeduTenem uepes oneparopa Llentpa pesynbrarta
3IEKTPOHHOU rocyJapCTBEHHOMU yCIYyTH (cmpaBKH).

7. llomaroBsie aeiictBuss W pemeHus uepe3 IIDII (amarpamma Ne 2
(YHKIMOHAJIBHOTO B3aMMOJICUCTBUS MPU OKA3aHUM AJIEKTPOHHOU TOCYyAapCTBEHHOM
yCIyrd) TMNOpUBEICHBl B TNPWIOKEHHUHM 2 K HacTosimeMy PernameHry:

1) motpedurens ocymecTBiseT peructpanuio Ha [13I1 ¢ momomeio MWH u napons
(ocymiecTBisieTcss JUISL  HE3aperUCTPUPOBAaHHBIX morpebuteneir Ha [IOII);
2) nporecc 1 — BBoa norpedutenem MMH u maposns (mporecc aBTopu3alium) Ha
13211 UL [IOJY4CHUS DIIEKTPOHHOM rocy1apCTBEHHOMU yCIyTH;
3) ycnoBue 1 — npoBepka Ha [1311 nogmmHHOCTH JaHHBIX O 3aPETUCTPUPOBAHHOM
norpedburene yepes NUNH u napoib;
4) npouecc 2 — dhopmupoBanue [I311 coobmenuss 06 oTkaze B aBTOpU3AIUU B
CBSI3U C  HMMEHIOIMIUMUCS  HAPYUIEHUSMU B  JIAHHBIX  NOTpeOurtens;
5) nmpouecc 3 — BbIOOp mOTpeOHMTENEM YCIYTH, YKa3aHHOHW B HACTOSIIEM
PernamenTe, BbIBOJ Ha 3KpaH (OpPMBI 3ampoca JUisl OKa3aHUs yCIYyTd U 3arlOoJHEHUE
noTpedbuTeaeM (Gopmbl (BBOJ TAaHHBIX) C YYETOM €€ CTPYKTYphl M (HOPMAaTHBIX
TpeOOBaHUM, IpPUKPEIUIEHUE K (opMe 3arpoca HEOOXOAUMBIX KOMHM JOKYMEHTOB B
3JIEKTPOHHOM BHJI€, YKa3aHHbIX B nyHkTe 11 Cranpmapra, a Takxke BBIOOD
noTpedbuTeneM peructpanoHHoro csuuerenbcTtBa Ol nns ymocrtoBepenust (
NONMNUCAHUSIA) 3anpoca;
6) ycinoBue 2 — mpoBepka Ha IIDIl cpoka nelCTBUS pETUCTPALUOHHOIO
ceugerensctBa DIl U OTCYyTCTBUSL B CHNHMCKE OTO3BAaHHBIX (aHHYJIMPOBAHHBIX)
PETUCTPAIMOHHBIX CBUJETEIHCTB, a TAKXKE COOTBETCTBUSA HJIACHTHU(MUKAIIMOHHBIX
nanueix (mexnay WHWH, ykazamneiM B 3ampoce, u WMWH, yka3zanHeiM B
PETUCTPALLMOHHOM CBUJIETEIBCTBE OLII);
7) npouecc 4 — dbopMupoBaHue COOOIIEHHST 00 OTKa3e B 3alpallvBaeMOin
ANIEKTPOHHON TOCYAApCTBEHHOM yCIIyre B CBSI3M C HEMOATBEPKIECHUEM MOJJIMHHOCTH



D IO 11 norTpeouTtens,;
8) mpouecc 5 — yAOCTOBEpEHHE 3ampoca sl OKa3aHUs 3JIEKTPOHHOU
rocygapcTBeHHor yciayru mocpeactBom DIl morpebutens u HampaBleHHE
AJIEKTPOHHOTO JOoKyMeHTa (3ampoca) yepe3 IDII B APM PIUIDII nns o6paboTku
M n O ;
9) mpomecc 6 — perucTtpamus dJIEKTpOoHHOro aAokymeHta B APM PIIDII;
10) ycnoBue 3 — mpoBepka (06padoTka) MO coOTBETCTBUS MPUITOKEHHBIX
noTpeduTesIeM JOKYMEHTOB, YKa3aHHbIX B CTaHaapTe, U OCHOBAHUSM JIJISl OKa3aHUs
ANEKTPOHHOU rocyiapCTBEHHOU yCIYTH;
11) mponecc 7 — dbopMupoBaHue COOOIICHUs 00 OTKa3e B 3alpaiimBacMOn
AJIEKTPOHHOM TOCYJIapCTBEHHOM YCIIyre B CBSA3U C MMEKOIIUMUCS HapYIICHUSIMU B
JOKYMEHTax noTpedOuTEens;
12) mpomecc 8§ — moyiyueHue MNOTpeOUTeNeM pe3yibTaTa 3JIEKTPOHHOM
roCyJlapCcTBEHHOW ycayru (cupaBku B (GoOpMe IJIEKTPOHHOTO JIOKYMEHTA),
chopmupoBannoro APM PIIDII. DnekTpoHHBI TOKYyMEHT (OpMHpPYETCs C
HUCIIOJIb30BAHUEM OIII YHOOJTHOMOYEHHOTO auna MHO.

8. DkpanHble (HOPMBI 3aMOTHEHUS 3ampoca U (popma 3asBIEeHUS Ha IICKTPOHHYIO
rOCYJapCTBEHHYIO YCIYTy, MPelOCTaBIsieMble MOTPEOUTENIO HA TOCYIAPCTBEHHOM U
PYCCKOM SI3bIKax, B Clly4yae MOJYYEHUS HJIEKTPOHHON TOCYyJapCTBEHHOW YCIYTH
nocpeactsom IIDII mpencraBineHbl Ha MOpPTANE «AJIEKTPOHHOIO IMPABUTEIHCTBA»
www.e.gov.kz.

9. Cnioco6 npoBepKH MOTyyaTeIeM CTaTyca UCIIOHEHHS 3allpoca M0 AJIEKTPOHHON
rocyaapcteeHHou yciuyre: Ha [IOI1 B paznene «McTopus molydyeHHs yCIIyr», a TAKXKe
npu oOpameHuu B HOH uinu MUO.

10. Homep Ttenedona ans monydeHuss uHopMauuu 00 3IEKTPOHHOU
rOCYJJapCTBEHHOM yCIIyre, TakKe B CIydae HEOOXOIWMOCTHU OIEHKH (B TOM YHCIE
oOxanoBanue) ux kauectna: call-ientp II3I1: 1414.

3. Omucasne nopsaaKa B3anMOACHCTBHUA B IIPONECCE OKA3aHUA
3JIEKTPOHHOM IrOCYJapCTBEHHOM YCIyTH

11. CDE, kortopbie ydacTBYIOT B MpoIllecce€ OKa3aHHUs DIEKTPOHHOU

FrOCyLlapCTBEHHOH YyCIYyTHU:
oneparop Ilentpa; I1211; IIDIT; PILISIT; APM PUIDIT; APM MC IIOH; EHUC;
I b N o JI

12. TexcToBOE TaONMMYHOE OMMCAHHUE MTOCICAOBATESALHOCTH ACHCTBHM (TIpoIeayp,
dbyukuii, onepanuit) COE ¢ ykazaHueM cpoka BBHITIOJTHEHHS KaXKJIOTO JIEHUCTBHS
IPUBEIEHO B MPUITOKEHUU 1 K HACTOSEMY Pernamenrty.

13. JluarpamMMbl, OTpa)arolllue€ B3aUMOCBSI3b MEXIY JOTHYECKOMN



MOCJIEOBATEIBbHOCThIO JIEMCTBUMA (B MpOLIECCE OKa3aHWs dBIIEKTPOHHOU
rocynapctBeHHont ycnyru) COE B COOTBETCTBUM C UX OMUCAHMUSIMHU, TIPUBEICHBI B
NPUIIOKEHUU 2 K HACTOSIIEMY Permamenrty.
14. ®opwmbl, m1aba0HBI OJIAHKOB, B COOTBETCTBUU C KOTOPBIMHU JIOJKEH OBITh
IPEACTABIIEH PEe3yJIbTAaT OKa3aHUs JJIEKTPOHHOW TOCYIAapCTBEHHOW YCIYIHM, B TOM
qucie, ¢ yKa3aHueM MpaBuil (GOPMATHO-JIOTHUYECKOTO KOHTPOJIS, BKIOYas (OpPMBbI
YBEJOMJICHUW, MTMCEM M HANIOMHUHAHWN YKa3aHbl B MPUJIOKECHUU 3 K HACTOSIIEMY
Peranamenrty
15. Pe3ynbTarel oKa3aHUs 3J€KTPOHHON rOCYIAPCTBEHHOMN YCIyT'H NOTPEOUTENSIM
U3MEPAIOTCS MTOKA3aTENSIMHU Ka4eCTBA U JJOCTYITHOCTH B COOTBETCTBUHU C IMPUIIOKEHUEM
4 K HacCcTOSWEMY PernameHnry.
16. TpebGoBaHus, MPEABIABIIEMBbIE K TMPOIECCY OKAa3aHHUS DICKTPOHHOU
roCyJapCTBEHHOM yCIyTHu NOTpeOUTEeNAMU:
1) coOntoneHre KOHCTUTYUMOHHBIX MpaB MU CBOOOJ YEJIOBEKA;
2) coOmroJeHne 3aKOHHOCTH MPU HCHOJHEHUHM CIYyX)eOHOTO J0JITa;
3) KOHPUAECHUHUAIBHOCTh (3alIMTa OT HECAHKIIMOHUPOBAHHOIO MOJTYyYECHUS
MHbOpPpMANHUHU),;
4) 1enoCTHOCTH (3allMTa OT HECAHKIIMOHHMPOBAHHOIO U3MEHEHUsI MH(POPMALIHH);
5) TOCTYMHOCTSH (3aIUTa OT HECAHKIIMOHUPOBAHHOTO yAepKaHU HHGOPMAIIH U
pecypcoB).
17. Texunueckne ycioBUS OKA3aHUS 3JECKTPOHHOU IOCYJIapCTBEHHOW YCIyTH:
BbIxoJl B MuTepHer, nannuue MUH y norpeburens, aBropuzanus 1311, nanuuue y
nonb3oBatestst D111

[Ipunoxenue 1 K Pernamenrty
PIEKTPOHHOU rocygapCTBEHHOH yCcayru
«Bproaua CIpaBOK OpraHoB, OCYIIECTBISOUIUX
byHKIUH no OTmeKe UIIU NOMEYUTEIbCTBY
TUIL ST obopMIeHUS CIEeN0K C HUMYIIECTBOM,
NpUHAaANEeKAU UM Ha npaBse COOCTBEHHOCTH

HCCOBCPHICHHOJICTHUM ACTAM

Tabmmra 1. Omucaane geiictBuit COE gepes LlenTp

Ne TeHCcTBHSA
1 (xona, nortoka 1 2 3 4
pabor)
2 Haumenosanne COE APMUCILIOH  Oneparop Llentpa gnepa“’p I'BJ] ®JI, EHUC
eHTpa
()
HaumenoBanmue opMupyet
. ABTOpH3YyeT coobuieHue o
gelcTBUSA
oneparop Llentpa HEBO3MOXHOCTHU

(npomecca,



3 npoucaypel, 10 JOTUHY 158 B],161/1paeT ycayry HanpaBneHy[e MOJIY4YCHHUA NAaHHBIX,
onepaum/l) u HX MHapoJo u q)opMI/IpyeT 3ampoca B I'BJ| B CBsi3U C OTCYTCT
OMKCaHNEe JTaHHBIE 3ampoca @JI, EHUC BHEM JaHHBIX

moTpeOuTens
dopma 3aBepmeHus Perucrtpanus
P P p OtoOpaxeHnue
(naHHBIE, 3amnpoca B
YBEIOMJICHUS dopMupoBaHue
JOKYMEHT, cucTteme MapmpyTtuzanus
4 00 YCIEITHOM MOTHBHUPOBAHHOTO
OpraHM3alluOHHO— MPUCBOEHHUEM 3ampoca
dbopMupoBaHUU OTKaza
pacnopsauTeIbHOE HOMEpaA
3arpoca
peteHme) 3asBIICHUIO
5 Cpoku UCTIONHEHUs. 1 MunyTa 30 cexyHn 1,5 MUHYTEI 1,5 MUHYTBI
4 €cIu  ecTh
HapyIICHUS B

6 Howmep CJIENYIOLIEro ) 3 JTaHHBIX

EeHCTBUS notpedurens; 5 —
€CIM HapyLIeHUH
HET
IIPOJOIKCHHUE Ta6JII/IHI>I:
Ne neficTBus (xona,

1 6 7 8 9
MOTOKa padoT)

HaumenoBanue Omnepartop Onepartop

2 APM PUIBIT APM PHIDII APM PHIBIT
CDE Hentpa Hentpa

dopmMupoBaHue
3anogHeHue
cooOmienust 00
3ampoca c
HaumenoBaHue Hanpasnenue OTKa3ze B
. MPUKPEIUICHUEM
NehlcTBUA o JIOKYMEHTa ycayre, B [lonyuenue
K opMme
3 (mpomecca, P YAOCTOBEpeHHOTro Perucrpamus cBs3U C moTpeduTeeM
3amnpoca
OpOLEAYPHI, 6p (mogmucaHHOTO)  AOKYMEHTa HMCIOITAMUCS pe3yabpTaTa
HEOOXOUMBIX
omepanmuu) MW HX SHI0 8 APM HapyMICHUIMHA yCITyTH
JIOKYMEHTOB
OTIHCaHNe Y 1)1 B
U yIOCTOBEpEHHE
JOKYMEHTax
ST y
NOTpeOuTEs
dopma 3aBepiieHus OTodpakeHUE
Perucrpanus
(naHHBIC, yBEJOMJICHUS dopmupoBaHue
3ampoca ¢ ®opmupoBaHue
JOKYMEHT, o 0 MappyTtuzanus pe3yibTaTa
4 MIPUCBOCHUEM MOTHBHPOBAHHOTO
OpTraHU3aNHOHHO— YCIEIIHOM 3arpoca ycuayra -
HOMepa OTKa3a
pacnopsiauTensHoe | (HOPMHUPOBAHUU YBEIOMIICHHS
3aBJICHUIO
permeHwue) 3ampoca
5
5 Cpoku ucnonHeHus: | MuHyTa 1 MunyTa 1 MmunyTa - paboumux
THEH

Howmep cnemyroriero
TIEHCTBHS

8 — ecnu ecThb
HapyIICHUS;

- 9
HapyLIEeHUuI
HET

€ClIHu

Tab6mma 2. Omucanme geiicteuiit COE gepes 1011



1 Ne JehcTBUA | 2 3 4
(xona, MNOTOKa
pabor)
HaumenoBanue
2 [Torpeburens [1o11 IMorpebuTens [1o11
COE
dopMupyer dopMupyer
HaumenoBanue PMHPY BriOupaer yciyry pMHPY
. cooO1mIeHne 00 cooOmenue 00
neicTBUSA u dbopmupyer
( ABTOpHu3yeTcH OTKa3e B CBA3H OTKaze, B CBA3H
npomnecca JaHHBIE  3ampoca
3 P ’ Ha [12I1 mo UUH ¢ HMEIOIMUMHUCS p c HMCIOIIUMHUCS
NpoOUEeAypPH, BEIOOpOM
U T1apOoJIr0 HapyLEeHUsIMU HapyLEeHUIMHU
omepamnuun) u norpebuTens
B JaHHBIX B JaHHBIX
WX OIHMCaHHuE OUIT
moTpeOuTeNs nmotpeburens DIIIT
Popwma dopMHUpoBaHHUE dopmupoBaHue
3aBEepUICHH S OrobpaxxeHue cooluieHus 00 coolueHus 00
(naHHBIE, yYBEIOMJICHUS OTKa3ze B oTKajze B
. MapupyTtuzanus .
4 NOKYyMEHT, 00 YCIIEIHOM 3alpainBaeMon 3ampamuBaeMon
. 3ampoca N
OpraHHM3aIMOHHO- (hOpMHPOBaHMH  3JEKTPOHHOH P 3JIEKTPOHHOH
pacmopsgUTEIBHOE 3ampoca rOCyJapCTBEHHON rOCyIapCTBEHHOH
pemeHne) yciyre yciyre
Cpoxku
5 P 1 MuHyTa 30 cexyHA 1,5 MuUHYTBI 1,5 MUHYTHI
WCTIOJTHEHUS
2 — ecmm ecTh
4 - ecau ecThb
HapyIlIeHUA B
HapyImeHUS B
HomMmep JAHHBIX TOTpedH
JaHHBIX
6 cunenyromero Tens; 3 — ecnd — -
N norpeburens;
JecTBHS aBTOpH3AIUS
5 - ecnu
mpomia .
HapyUIeHUH HeT
YCIICTITHO
IIPOJOIKCHHUE TaOIUIIBI:
Ne OEeEUCTBUSA
1 (xona, MOTOKa 5 6 7 8
pabor)
HaumenoBanue
2 [orpeburens APM PUIBIT  APM PLIBIT APM PUIBII
COE
Ynocrosepenue dopmupoBaHue
HaumenoBanue
. (mognucanue) cooOuieHus 00
NEeWCTBHUS Ilonyuenue
nocpencteom DI OTKa3e B  CBSI3HU
(npomecca, Peructpanus norpeduTenem
3 oTpeouTeNs u NMEIOITUMHUCS
npoueayps, JOKyMEHTa pe3yibTara
HallpaBJICHUE HapYICHUAMHU
omepamnuu) U ux yCayru
3ampoca B APM JTOKYMEHTax
OIMCaHue
PIIBIT MOTpeOuTeNs
dopma 3aBepuieHHs (JaHHBIE, Perucrpanus
JOKYMEHT 3ampoca ¢ ®opmupoBaHue OTtoOpaxxeHne
Y ’ MapumpyTtuszanus P PMHP P
4 opraHM3amHOHHO— MPUCBOCHHEM MOTHUBHPOBAHHOTO  BBIXOIHOTO
3ampoca
pacuopsaAUTENbHOE P HOMeEpa OTKa3a JIOKyMEHTa
penienue) 3a5IBJICHUIO
Cpokmnu 5 abounx
5 P 1 MuHyTa 1 MunyTa - N P
HCTIOTHEHUS JTHEH
7 - ecnu
€CTh Hapylue



Howmep HHUS B JIaHHBIX

clenynmero noTpeouTeNs;
JCUCTBUS 8 — ecum
HapylLIeHUN
HET
[Ipunoxenue 2 K Permamenrty
BIEKTPOHHOU rOCyI1apCTBEHHOMU yCIyTu
«Bprgaua CIIpaBOK OpPraHoOB, OCYIIECTBIAKMUX
byHKIIUH mno OMmeKe WU NMONEYUTEIbCTBY
IUIL S obopMIeHUS CHEIOK C UMYIIECTBOM,
IMpUHAAIEKAIAM Ha npaBe COOCTBEHHOCTH

HCCOBCPHICHHOJICTHUM JICTAM

HMuarpamMma Ne 1 QyHKOMOHAILHOTO B3aHMOJIEHCTBHA IIPH OKa3aHUHI
3IEKTPOHHOM rOCYIapCTBEHHOM yciyru 9epe3 LienaTp
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DIeKTpPOHHEIA JOKVMEHT, IPEICTABRIAeMEIH KOHSTHOMY IIOTPE0H TETED

[Ipunoxenue 3 K Perma

DIEKTPOHHOU

rOCy1apCTBEHHOH

MEHTY
yCIyTH



«Brrmaua CIIpaBOK OpraHoOB, OCYIIECTBISAIOMIUX

byHKIUH 10 OIlEKE UIu NONMEYUTEIbCTBY
s obopMIIeHUS CHECIIOK Cc HMYIIECTBOM,
NpUHAAIE KA UM Ha npase COOCTBEHHOCTH

HCCOBCPHICHHOJICTHUM JACTAM»

OxpaHHEIE HOPMEI 3a5ABJICHHI HA SIIEKTPOHHYIO TOCYJAPCTBEHHYIO YCIYTy

Biperedi
Kiokat 237 1eKTpoHIBIK YKIMET #yHeclHIe KypELIFasH VaHRAs
egov
JoxviueHT chopMHpPOBAH CHCTEMOM 3IeKTPOHHOTO TIPABHTETECTEA Bepiare
TMata BE
HavanpHuKy oTnena oOpa3oBaHus
3BIPIHOBCKOTO palioHa OT Cynpyros
(®.1.0. NOJHOCTHIO, oe3 COKpalleHUuM TOYHO
no JOKYMEHTY, YyAOCTOBEPAIIIEMY JUYHOCTD)

MIPOKUBAIOIIIMX T10 ajpecy, TenaedoH
3aaBineHME

[Ipocum Bamero paspemieruss Ha npojaxy (oOMeH, JapeHHue) KBapTHPHI,

PacIoJIOKEHHON o aapecy:

NUMeem I eTen
1.

2.

(yxazatp @D.M.O. nereit, roxa poxaeHus, Ne cBuUIeTeNbCTBA O POXKIACHUH,
netn crapme 10 nmer pacnHUCHIBAlOTCA, MNHUIIYT CJIOBO - 'COIJACHBI').

Ceenenus 06 otue (P.M.O., No ynocTroBepeHUs JIUYHOCTH, K€M U KOrja
BBIJIAHO)

Cenenuss o wMarepu (@.M.O.,Ne ynocroBepeHus JHYHOCTH, KE€M M Korjaa
BBIJIAHO)

Anpec panbHEWIIEro MNpPOKUBAHUS
O®pa3y "B npanpHelimeM netu OyayT oOecriedeHbl KuiabeM'" (HamucaTh
COOCTBEHHOPYYHO).
Hata «_ » roJI [Toanuch, 06oux Cynpyros
Ochbl KyxKaT «IJIEKTPOHJBIK KYKAT dKOHE AIEKTPOHIBIK HU(PIIBIK KOJITaHOA Typaibh»
2003 XK Bl JI F BI 7




kaHTapaarel N 370-11 KP3 7-0a0biHbIH 1-TapMarblH/Ia COMKEC KaFa3 TacChIFBIIITAFbI
KY X arTKa T ¢ H

Janusiii fokymeHT corsiacHo nmyHKTY | cratbu 7 3PK ot 7 suBaps 2003 roga «O6
1 €KTPOHHOM

JOKYMEHTE W DJICKTPOHHOW IU(POBON MOINMUCH» PABHO3HAYCH JTOKYMEHTY Ha

OyMaxHOM HOCHUTEIEC.

* Iltpux-xon «DNEKTPOHIBIK OKIMJIIK» aKMapaTThIK JXYHeci YChIHFAH J>KOHE

PAEKTPOHABIK-IU QP JIBIK

KOJITAaHOAMEH KOJI KOWBUIFAH JIEPEeKTepal KaMTHUIbl {yKa3zaTh mojapaszaeneHue} (
YkaszarThs pPEeETruMoH).
[ITpux-K0oa COACPKUT AaHHBIE, MPEIOCTAaBICHHbIE NH(GOPMAIIMOHHON CHCTEMOM «
DT €eKTpOHHBH U

aKMuMaT» W MOJIIMUCAHHBIC AICKTPOHHO-ITU(POBOH MOMUCHIO {yKa3aTh MOJIpa3/ICIICHHE

} (Y kKkaszarThs
PETHOH).

Biperei

Kiokat s7eKTpoHIBIK YKIMET AyHeclHIe sypELTFaH Vuuras

egov

JoxyueHT chopMHPOBAH CHCTEMON 3TEKTPOHHOTO NMPABHTEIECTEA Bepiare

TMaTa BE

HavanpHuky oTaena oOpa3oBaHUA
3BIPSIHOBCKOTO palioHa OT CYyHpyros
(®.1.0. NOJHOCTHIO, 0e3 COKpauleHUu TOYHO
no JOKYMEHTY, YyAOCTOBEPAIOIIEMY JAUYHOCTD)
NPOXHUBAIIIUX no anpecy, TenedoH

3asBiieHHE

[Ipocum Bamero paspemieHuss Ha 3aJ0T KBapTUPHI, PACIOJI0XKEHHOU
no ajpecy: TSI MOJIy4eHU S

KpeauTra B pa3Mmepe CPOKOM  Ha




U Meewm I eTen
1.
2.

(ykazatp @®.U.O. neteir, roa poxjaeHusi, No CBHAETEIbLCTBA O POXICHUH,

netu crapme 10 71er pacnuceiBalOTCS, MNHUIIYT CIOBO - '"corjacHsbl")
Csegenuss 00 otue (®.U.0., Ne ygocroBepeHUs JUYHOCTH, KEM U
Korjaa BBIJIAHO)

Csengenus o wmarepu (D.M.0., Ne ynocroBepeHHss JUYHOCTH, KEM U
Korjaa BBIJAHO)
I[lucemo  u3  OGanka  Ne

B cnydae motepum kuabs geTd OyayT TpOXKHBATH 10 aapecy (ykasaTh
agpec JOMOJHHUTEIBHOW TUIOMIAAW WM ajapeca ONM3KUX POJCTBEHHUKOB,
COTJacHBIX B3ATH JeTei), ¢pasy "oOs3yemMcss B npanbHeiliem JAeTedl He

OCTAaBUThH 0e3 Kuabsa" - HaIucaTh COOCTBEHHOPYYHO

[Hoanuce oboux cynpyros

Hara « _ » roj
Ochl KyxKaT «IJIEKTPOHJIBIK KY)KAT dKOHE AJIEKTPOHIBIK U(PIIBIK KOJITaHOA TypasibDy
2003 K Bl JI F BI 7

kaHTapaarel N 370-11 KP3 7-6a0biHbIH 1-TapMarbiHA COMKEC KaFa3 TaCBIFBIIITAFBI
KY X arTKkKa T € H

Hauubiii qokymeHT coriiacHo myHkTy 1 crateu 7 3PK ot 7 suBaps 2003 roma «O6
1 €KTPOHHOM

JOKYMEHTE M DJIEKTPOHHON IU(POBON MOJNUCH» PABHO3HAYEH JOKYMEHTY Ha

OyMaxXHOM HOCHUTEIEC.

* [tpux-xkon «DNEKTPOHABIK OKIMAIK» aKMapaTThIK >KyHeci YCBIHFaH >KOHE

DAEKTPOHABI K- U@ PIIBIK

KOJITaHOAMEH KOJI KOWBUIFAH JEpeKTepAl KaMTHAbl {ykazaTb mnojapaszieiieHue} (
YkxazarThs permoH).
[ITpux-koa COAEPKUT AaHHBIE, MPEIOCTaBICHHbIE UH(GOPMALIMOHHON CHUCTEMOU «
DI €eKTpOHHBH

aKMMaT» | TMOJIMCAHHBIC AICKTPOHHO-ITU(POBOM TOIUCHIO {yKa3aTh MOAPa3ACIICHUE
¥ (Y xa3arThs
PEruoH).



Bexomnas ¢popma «CrpaBkay IIOJIOKHTEILHOTO OTBETA
Ha AJIEKTPOHHYIO I'OCYJapCTBEHHYIO YCIYTY

Biperedi
Kioxar anekTpoHIsix YKIMET #yHeCHIS KyPELIFaH VHuKar
JoxvuesT chopMHPOBaH CHCTEMOH 318K TPOHHOTO MPaBHTEIBCTEA Bepiare
TMata BE

Pationnsiii otaen oOpa3oBaHUs, OCYIICCTBIAIOIMNN (YHKIIMA OpPTaHOB
ONEKH W MOIEYUTENIbCTBA, COrJACHO CTaThsiM 22 - 24 ['paXJaHCKOroO KOAEKca
Pecnybnuku Kazaxcran, nmynkty 3 crarbu 13 3akona Pecny6nuku Kazaxcran
"O xunumHbIX oTHomeHusax", cratbe 128 Konekca Pecnyomuku Kaszaxcran

"O Opake (cympyxkecTtBe) © cembe", JEHCTBYIOIIMH B HHTEpecax
HECOBEPIIEHHOJETHET0(-€H, -UX)
paspemaer  Ha HEIBMXKMMOTO  HMYIIECTBA,
PacoJIOKEHHOTO 110 aJpecy
HavanpHuk oTaena oOpa3zoBaHUA
3BIPSTHOBCKOIO paiioHa noanucsk (O.1N.0.)

CnpaBka paelicTBUTEeIbHAa B TedeHue 1 (OOHOTrO) Mecsma coO JHS
BbIJIAYH.
Ochl KyKaT «INEKTPOHIBIK KYXKAT JKOHE AJIEKTPOHIBIK ITUGPIBIK KOJITaHOA Typasib»
2003 K Bl J F BI 7
kaHTapaarbl N 370-11 KP3 7-6a0biHbIH |-TapMarbiHa COWKEC KaFa3 TaCHIFBIIITAFbI
KYXarTEK a T € H

Jauublii qokymeHT coryiacHo myHKTy 1 crateu 7 3PK ot 7 suBaps 2003 roga «O6
T €KTPpPOHHOM

JOKYMEHTE M 3JIEKTPOHHON HU(pPOBOW MOANUCH» PAaBHO3HAYEH JTOKYMEHTY Ha

OyMaxHOM HOCHUTENEC.
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* ITpux-xkon «DIEKTPOHABIK OKIMJIIK» aKMapaTThlK XKyHecl YCBhIHFaH >KOHE
SAIEKTPOHAB K- U@PIIHK



KOJITaHOAMEH KOJI KOMBUIFaH JIEpeKTepal KaMTHIBl {yKa3aTh MojapaszjeineHue} (
YkaszarThs pPEeErumoH).
[ITpux-KOoa COAEPKHUT AaHHBIC, MPEIOCTABICHHBIE MH(POPMAIIMOHHON CHCTEMOM «
DO €eKTpOHHBH H
aKUMaT» U MOJIMMCAHHBIE AIEKTPOHHO-ITU(POBOM MOMMUCHIO {yKa3aTh MOAPA3ACIICHAE
} (Y xka3arThb
PErHoH).
Il pum MmegyaHnme:

YBengomiieHus MOCTaBIAIOTCA 110 MEPE H3MEHEHHS CTaTyCca UCIIOJHEHHS 3asBJICHHS
Jau60 B cIydae NpoJJIeHHS CPOKa OKa3aHHA YCJIyrH. [IpOou3BOJIbHASA CTPOKA C TEKCTOM
VBEJIOMJICHHS OTpaXkaeTcs B pazjesie « YBeJOMICHHS» B JHIHOM KaOHHETE Ha MOpTaJie
«3JTEKTPOHHOTO NpaBHTEIAbCTBAY.

BrixoaHnas ¢hopma oTpuIiaTeaIbHOrO OTBETa MPEAOCTABIIETCS B MPOH3BOJIbHOH

(opme B BHJI€ THChMA C TEKCTOM 0OOCHOBAaHHS OTKa3a.

[Ipunoxenue 4 K Permamenty
DIIEKTPOHHOM roOCy1apCTBEHHOMU yCAyTHu
«Bprmaua CIIpaBOK OpTraHoB, OCYUIECTBISAIIUX
byHKIUH mno OTMEKE 178871 NONEYUTEIbCTBY
UL St obopMIeHUS CIENOK C UMYIIECTBOM,
NpUHAIJIEKAMUM Ha npaBe COOCTBEHHOCTH

HCCOBCPHICHHOJICTHHUM JACTAM

®dopmMa aHKETHI IJI4 ONpeeIeHNs oKa3aTeei
3JIEKTPOHHOH rOCyJapCTBEHHOM YCIIYTH: «Ka9€CTBO» H «IXOCTYIIHOCTE)

«Bpijaua CcHpaBOK OpraHoB, OCYIIECTBISIOMUX (QYHKIMKW MO OINEKE WIH
MOTIEYUTENbCTBY, M1 OGOPMIEHUS] CHEIOK C HWMYIIECTBOM, MpPUHAJIEKAIIUM
Ha npaBe COOCTBEHHOCTH HECOBEPIICHHOJIETHUM TETIM»

(HaMMEHOBAaHUE YCIYTH)
1. YnoBnerBopeHsl iu Bbl kauecTBOM Ipolecca U pe3ylbTaTOM OKa3aHUs

DIEKTPOHHOM rocy1apCTBEHHOMU yCIYTH ?
1) H € YAOBIETBOpPECH,;

2) YaCTHUYHO YyIAOBIETBOPEH;

3) YyYIOBIETBOpPEH.

2. YnoBnerBopeHsl U Bbl kauecTBOM MH(MOpMAIMU O MOPSAKE OKa3aHUS
3IIEKTPOHHOU rOCyJapCTBEHHOM yCAYyTH ?
1) HeE YyAIOBIETBOPEH;

2) YaCTHUYHO YyIAOBIETBOPEH;

3) yIOBIETBOPEH.



YTBepxA€CH MOCTAHOBIEHUEM
aKkumara Katon-Kaparaiickoro palioHa
ot 29 nekabps 2012 roma Ne 1204

PernaMeHT 3IIEKTPOHHOM IOCYJapCTBEHHON YCIyTH

«BrIgaga cipaBoK B IIEHCHOHHBIE (POH/IBI, OaHKM I PacIIOpsOHKCHHA
BKJIaJ]JaMi HECOBCPIICHHOJICTHHX JIETEH, B TCPPHTOPHAIILHEIC
noapasaenenua Komurera nopoxHo# nomiimu MuanACTEpCTBa BHYTPEHHUX
nex Pecmybimku Kazaxcran aia opopmiieHHS HacieaCcTBa
HECOBEPMICHHOJICTHUM AeTaM» 1. O6mue nonoxeHus

1. DnekTpoHHas rocygapcTBeHHas yciayra «Belgaua cipaBOK B NEHCHOHHBIE
dboHabl, OaHKH ST pacHoOpsKEHUs] BKJIaJaMU HECOBEPIICHHOJETHUX [EeTeH, B
TeppUTOpHaIbHbIE noapasneneHuss Komurera nopoxkHou nonmuumu MuHHCTEpPCTBA
BHyTpeHHUX Jen PecnyOnuku Kaszaxcran [ ogopmieHUs HacleAcTBa
HECOBEPUICHHOJIETHUM JIeTsIM» (Jajiee - 3JIEKTPOHHAs TOCyAapCTBEHHAsl yCIIyra)
OKa3bIBAETCSl TOCYAAPCTBEHHBIM yupexaeHuem «Otnen oOpa3oBaHusi, GU3MUECKON
KyJabTypbl U criopta Karton-Kaparaiickoro paitona» uepe3 LleHTpbl 00CITy>KMBaHUS
HaceJIeHUs IO MECTY >KUTeNnbcTBa (Aanee - LlenTp) u yepes BeO-mopTalt «3JIE€KTPOHHOTO
NpaBUTEIbCTBAY mno anpecy: www.e.gov.kz.

2. DJIeKTpOHHAs rOCYyAAPCTBEHHAS yCIYra OKa3bIBAETCS HA OCHOBAHWM CTAHIAPTA
rocyJlapcTBEHHON ycnyru «Bwimada crpaBok B NMEHCHOHHBIE (OHIBI, OaHKU MJIS
pacnopsKEHUsl BKJIAJAMU HECOBEPUICHHOJETHUX JETEW, B TEPPUTOPHAIBHBIE
noapasaeneHuss Komurera TOpOXKHOW NONMUUMKM MUHHCTEpCTBA BHYTPEHHUX €Il
Pecny6nuku Kazaxcran 1151 opopMiieHUs: HaciencTBa HECOBEPLIEHHOJIETHUM JETAM» (
nanee - Crangapt), yTBepKaeHHOro nocranosiaeHuem l[lpaBurensctBa PecrnyOnuku
Kazaxcran ot 31 aBrycra 2012 roma Ne 1119 «OO0 yTBepkAeHUU CTaHIAPTOB
rOCYJJapCTBEHHBIX YCIYT, OKa3bIBAEMBIX MHHHUCTEPCTBOM OOpa3OBaHUs U HAyKU
Pecny6nuku Kazaxcrtan, MECTHBIMM HCIIOJHUTENBHBIMU OpraHamMu B cdepe
obpa3zoBaHUH4 U HayKu».

3. CteneHp aBTOMATH3aLUUN 3JIEKTPOHHOM rOCYyAapCTBEHHOM YCIyTH: YaCTHYHO
aBTOMAaTU3UPOBAaHHAS (BJEKTPOHHAs TOCYJApCTBEHHAas ycCiyra, cojepkalias
MeJaua-pa3pblBHB).

4. Bun okazaHus 3JIEKTPOHHOM TOCYyAapCTBEHHOW YCIYTW: TPaH3aKLMOHHAS.

5. IloHATHSA M COKpAlIEHMs, UCHOJB3YEMBbIE B HACTOSIIEM pPEriIaMEHTe
AIEKTPOHHOM TOCYIapCTBEHHOM yciyru «Bblgada cripaBOK B MEHCHOHHBIE (DOHIIBI,
OaHKM 7 pacHopsKeHUsl BKJIaJaMH HECOBEPIICHHOJETHUX JAEeTeil, B
TeppuTOpHaiIbHble noapazaeneHuss Komurera nopoxkHoi nonuuuu MuHHCTEpPCTBA
BHyTpeHHHX Jnen PecnyOnuku Kaszaxcran gis odopmiieHus HaclencTBa



HECOBEPUICHHOJIETHUM JETAM (manee — Pernamenr):
1) APM - aBTomaru3upoBaHHOe pabouee MecCTO;
2) uadopmarmonHas cucrema (nanee — UC) — cucrema, npeaHasHaueHHAs IS
XpaHeHusi, 00pabOTKH, MOMCKA, PACHpPOCTPAHEHHUs, MEpeaayd U MPeA0CTaBICHUS
uHbpopMaluu ¢  MOPUMEHEHHEM  almapaTHO-MPOTPAMMHOTO  KOMILIEKCA;
3) enunas HoTapuanbHas uHpopmanuonHas cuctema (manee - EHUC) - ato
anmapaTHO-MPOrpaMMHBIM  KOMIUIEKC, MNpPEAHA3HAYCHHBIN [JI1 aBTOMAaTHU3aIUuU
HOTApUATBHOM JESTEIHHOCTH M B3aUMOJICUCTBHS OPTraHOB IOCTUIIMU U HOTAPUAIBHBIX
o a a1 a T ;
4) NC MUO — undopManimoHHasi CUCTEMa MECTHBIX UCIOJHUTEIbHBIX OPTaHOB;
5) MUO - MecTHBIN UCIIOTHUTEIbHBIA OpTaH — TOCYIApCTBEHHOE YUPEKICHUE «
Otnen obpazoBanus, puznueckor KyiabTypsl u ciopta KaTton-Kaparatickoro paiioHay,
HEIMOCPEACTBEHHO TMPEJOCTABISAIONIEE DJIEKTPOHHYIO TOCYAapCTBEHHYIO YCIYTY;
6) MHIMBHUIyalbHBIA HIEHTU(DUKATMOHHBI HOMep (nanee — UMH) — yHukanbHbIN
HOMED, (hOopMUPYEMBI Uil (PU3MUECKOTO JIMIla, B TOM YHUCJE, WHIWBUAYaIbHOTO
OpeANpUHUMATENSI, OCYIIECTBISIONIEr0 JAEATENbHOCTh B BHUJIE JIMYHOTO
ONpeJNpPUHHUMATENbCTBA;
7) I'Bl ®JI - rocymapctBeHHass 0a3za JOaHHBIX «DU3UYECKUE JIHUIIAN;
8) COE - crTpykTypHO-QYHKIIMOHANbHBIE E€IUHUIIHI;
9) Menua-pa3pbiB — yepeoBaHre OyMa)XKHOTO U 3JIEKTPOHHOTO JIOKYMEHTO000pOTa
B IIpOLIECCE OKa3aHUs YCIyr, Korja HeoOXoaUMbl IpeoOpa30BaHUs TOKYMEHTOB W3
AIEKTPOHHOU bopmBbl B OyMaXHYIO Ui Hao0O0OpoOT;
10) monp3oBaTenb — CyObEKT, 0OpaIIaronuiicss K MHPOPMAIMOHHON CUCTEME 3a
MOJIyYeHHEM HEOOXOJMMBIX €My DJIEKTPOHHBIX HH(GOPMAIMOHHBIX PECYypCcOB U
MNOJNb3YKWI UUCH UMU ;
11) TpaH3akunoHHas ycliyra — yciyra Mo npeaoCTaBICHUIO MOJIb30BATENISIM
AJIEKTPOHHBIX HMH(OPMAIIMOHHBIX pPECcypcoB, TpeOyrIias B3aUMHOIO OOMEHa
uHbpopManmuern C  TOPUMEHEHWEM  DJJIEeKTPOHHOW  mudpoBON  TOAMUCH;
12) norpebutenp — QuznuecKoe JUIO0, KOTOPOMY OKa3bIBAETCS AJIEKTPOHHAsS
rocyiapcTBeHHas yciayra;
13) undopmanonHas cucTemMa LEeHTPOB 00CIy ) kuBanus HaceneHus (naiee — UC
[HOH) — undopmanmonHas cuctema, IpeHa3Ha4eHHAasl JAJI1 aBTOMATHU3aluu IIpoliecca
PEIOCTABICHUSI YCIAYT HAcElIeHUIO0 ((PU3HYECKUM M IOPUIUYECKUM JIMIaM) 4Yepes
HEeHTpbl 00cnyxuBaHus Hacenenus PecnyOnuku Kazaxcran, a Takxke
COOTBETCTBYIOUIUMHU MUHHCTEPCTBAMU u BEJIOMCTBaMU;
14) 351eKTpOHHBIN TOKYMEHT — IOKYMEHT, B KOTOpOM UH(pOpMaIIs Ipe/ICTaBlIeHa B
aneKTpoHHO-U(ppoBoit  popme wu  ymoctoBepeHa mocpenctsom  OIIII;
15) snexTpoHHAs ToCyAapCTBEHHAs YCJIyra — rocyJapCTBEHHas yciyra,
OKa3bIBaeMasi B JICKTPOHHOU (popMe ¢ mpuMeHeHueM MH(HOPMAIIMOHHBIX TEXHOJIOTHI;



16) snextponHas nudposas noanuck (manee — DIII) — Habop ATEKTPOHHBIX
U(POBBIX CUMBOJIOB, CO3JaHHBIM CpeCTBaMU 3IEKTPOHHOU IUGPOBON MOANKUCH U
NOATBEPKAAOUIUI JOCTOBEPHOCTD 3JIEKTPOHHOIO JOKYMEHTA, €r0 MPHUHAJIEKHOCTD U
HEU3MEHHOCTH COnEepXKaHUS;

17) mu1103 «3JIEKTPOHHOTO TIpaBUTENbCTBa» (nanee — IIDI1) — nuadopmanmonnas
cucTtema, IMpelHa3HayeHHas Uil UWHTETpalud HHQPOPMAIIMOHHBIX CHUCTEM  «
AJEKTPOHHOTO TMPAaBUTEIbCTBA» B paMKaxX peaju3alud D3JIEKTPOHHBIX YCIYT;

18) pernoHanbHbBIN IUI03 «IJIEKTPOHHOTO MpaBUTENLCTBa» (Hanee — PLIDII) —
NOJACUCTEMA IIII03a «IJIEKTPOHHOTO MPABUTENIBCTBA», NpeJHA3HAYEHHAS JIs
WHTETpAl WH(POPMAIMOHHBIX CHCTEM <«OJIEKTPOHHOTO aKuMara» B paMKax
pealu3zanuu PIEKTPOHHBIX yCHyT;

19) BeO-mopTan «3JAEKTPOHHOTO NpaBuUTenbcTBa» (manee — I[IOII) —
uH(pOpMaIMOHHAsl CUCTEMA, TIPeICTaBIstonas co00l eAMHOEe OKHO J0CTyIa KO BCel
KOHCOJIMJAUPOBAHHON MpPaBUTEIbCTBEHHON WH(OpMaLMM, BKIHOYas HOPMATHUBHYIO
IPaBOBYIO 0a3y, U K AJIEKTPOHHBIM TOCYAapCTBEHHBIM yCIIyTaM.

2. Ilopagok pesrempEOCcTH MU O IO OKa3aHMIO DIIEKTPOHHOM
roCyJapCTBEHHOM YCIyTd

6. Ilomaroseie aelicTBus u pemieHuss depe3 llentp (muarpamma Ne 1
(GYHKIMOHAIBLHOTO B3aMMOJICUCTBUS MPU OKa3aHUM AJIEKTPOHHOU TOCyAapCTBEHHOM
yCIyrd) TMNOpUBEICHBl B NPUIOKEHHUHM 2 K HacrosimieMy PernameHry:

1) npouecc 1 — BBox omneparopa Llentpa B APM MC IHOH noruna u napoins (
IpoIEeCcC aBTOPHU3AIMU) MJISI OKa3aHUs DJIEKTPOHHOW TOCYyAapCTBEHHOW YCIYTH;
2) mporecc 2 — BbIOOp omepaTopoM LleHTpa ycnyru, yka3aHHOW B HACTOSIIEM
PernamenTte, BbIBOA Ha 2KpaH (OpMBI 3ampoca JJis OKa3aHWs DICKTPOHHOU
rocyJapCTBEHHOM YCIYTH U BBOJ oniepatopoM LleHTpa MaHHbIX MOTPeOUTENs, a TAKKe
JaHHBIX 1O JIOBEPEHHOCTH TMPEACTaBUTENST MOTpeduTens (mpu HOTApUATBHO
YAOCTOBEPEHHON JOBEPEHHOCTU, IPU MHOM YJIOCTOBEPEHUU JOBEPEHHOCTHU-JAHHbIC
JOBEPEHHOCTH HE 3aMOJIHAIOTCA);
3) nponecc 3 — nampasnenue 3ampoca yepe3 LIDIT B I'BJ] ®JI o manHbIx
notpedbutens, a takke B EHUC — o maHHBIX JOBEPEHHOCTH MpPEACTaBUTEIS
noTpeoOuUuTEnA;
4) ycnoBue 1 — npoBepka Hanuuusi qaHHbX norpedutens B I'BJl dJI, nannbix
JOBEPEHHOCTH B EHUC;
5) nporecc 4 — popMupoBaHUE COOOIIEHNUS O HEBO3MOKHOCTH TOJTYUSHHUS TAHHBIX
B CBSI3U C OTCYTCTBHEM JaHHBIX motpedutens B ['bBJ] dJI, naHHBIX TOBEpPEHHOCTH B
E H U C ;
6) potiecc S5 — 3anonHeHue oneparopom Llentpa dhopmbl 3ampoca B 4aCTH OTMETKH



0 HaJUYUHM JOKYMEHTOB B OyMakHOW (opMe M CKaHMpPOBAHUE JIOKYMEHTOB,

OpEeJOCTABJICHHBIX MOTpeOuTeNneM, NpUKpeIieHne HuX K Qopme 3ampoca u
ynoctoBeperue mnocpeactsoMm OIIII 3amomnenHoit (hopmbl (BBEACHHBIX JTaHHBIX)
3amnpoca Ha OKa3aHue AIIEKTPOHHOM rocyapCcTBEHHOM YCIyTH;
7) mpoiiecc 6 - HapaBJIEHUE FIEKTPOHHOIO JOKYMEHTA (3arpoca NoTpeOUuTes).
yaoctoBepenHoro (noanucannoro) DT onmeparopa LlenTpa yepes IDII B APM

P mr 5 II ;

8) mpouecc 7 — peructpauus 3MEKTpOHHOTro JokymeHTta B APM PIIOII;

9) ycinoBue 2 — npoBepka (o6padotka) MO coOTBETCTBUS MPUITOKEHHBIX
noTpeduTeNIeM JOKYMEHTOB, YKa3aHHbIX B CTaHJapTe, U OCHOBAHUSIM I OKa3aHUS
ANEKTPOHHOU rocyJ1apCcTBEHHOU yCIyTu;
10) mponecc 8 — dhopMmupoBaHue COOOIICHUS 00 OTKa3e B 3allpalImBacMOM
AJIEKTPOHHON TOCYJIapCTBEHHOW YCIIyre B CBA3U C MMEIOIIMMHUCS HApyUICHUSIMU B
JOKyMEHTaX noTpeoOUTENS;
11) mpouiecc 9 — nonydenue norpeduTenem uepes oneparopa Llentpa pesynbrarta
3IEKTPOHHOU rocyJapCTBEHHOMU yCIYyTH (cmpaBkH).
7. llomarossie aerictBus u pemenuss MO uepes 1911 (nnarpamma Ne 2
(YHKIHMOHAIBHOTO B3aMMOJICUCTBUS MPU OKa3aHUM AJIEKTPOHHOU TOCYyAapCTBEHHOM
yCIyrd) TMOpUBEICHBl B NPUIOKEHHMHM 2 K HacTosimeMy PernameHry:
1) morpebutens ocymecTisieT peructpaiuto Ha [1311 ¢ momonisro MMH u naposns
(ocymiecTBisieTcst s HE3apeTHCTPUPOBAHHBIX mnorpebuteneit wa I[IDII);
2) nporecc 1 — BBoa norpedurenem MMH u mapons (mporecc aBTopu3alum) Ha

oIl IUJL S MNOJNYYECHUS YyCIYTH;
3) ycnoBue 1 — nposepka Ha [1311 mogIMHHOCTH TaHHBIX O 3aPETUCTPUPOBAHHOM
norpedburene yepes NUNH u napoib;

4) mponecc 2 — dhopmupoBanue [I3I1 coobmenuss 06 oTkaze B aBTOpU3AIUU B
CBSI3U C  HMMEIONMIMMHUCS  HAPYUIEHUSIMHU B  JIAHHBIX  NOTpeOurtens;
5) mporecc 3 — BeIOOp MOTpeOUTENEM YCIyTH, YKa3aHHOW B HACTOSIIEM
PernmamenTte, BBIBOA Ha 53KpaH (QopMmbl 3ampoca Uil OKa3aHHUs JJIEKTPOHHOM
roCy/IapCTBEHHON YCIyTH M 3aloJiHEHUE NoTpedouTeneM ¢Gopmbl (BBOA JAHHBIX) C
Y4E€TOM €€ CTPYKTYpbl U (OpMaTHBIX TpeOOBaHMI, MPUKpEIUIEHHE K popMe 3ampoca
HEOOXOJAUMBIX KOMHUU JOKYMEHTOB B SJIEKTPOHHOM BHJI€, YKa3aHHBIX B MyHKTe 11
Crannapra, a Takke BBHIOOp MOTpeOUTENEM pPerucTpaliuoHHOTO cBHuaerenbcTBa DI
s YIOCTOBEPEHUS (moamucaHus) 3ampoca;
6) ycioBue 2 — mpoBepka Ha IIDII cpoka AeMCTBUS PETrHCTPallMOHHOTO
ceugerenscTtBa DIl M OTCYyTCTBUSL B CHNHMCKE OTO3BAaHHBIX (aHHYJIMPOBAHHBIX)
PETUCTPAIMOHHBIX CBUIETEIHCTB, a TaKXKE COOTBETCTBUS HACHTU(UKAITMOHHBIX
nanHeix (Mmexay WWH, ykazanneiMm B 3anpoce, u HWMHWH, yka3zanHbIM B
PETUCTPALLMOHHOM CBUJIETEIBCTBE OILII);



7) nporiecc 4 — GopmMupoBaHHe COOOIICHUS 00 OTKa3e B 3alpalinBacMoin
3JIEKTPOHHOW TOCYJIAPCTBEHHOM YCIyTre B CBS3U C HEMOATBEPKACHUEM IMOTMHHOCTH
CRINII noTrTpeoOuTenA;

8) mpouecc 5 — ymOCTOBEpEeHHE 3ampoca sl OKa3zaHUs 3JIEKTPOHHOU
rocyjgapctBeHHon ycnyru mnocpeactBom OIIIl morpebutens u HampaBiieHUE
3JIEKTPOHHOTO JOoKyMeHTa (3ampoca) yepe3 IDII B APM PUIDII nns o6paboTku
M n O ;

9) mpouecc 6 — peructpauus >JIEKTpOHHOro aAokymeHta B APM PIIDII;

10) ycnoBue 3 — mpoBepka (06padoTka) MO cooTBETCTBUSI MPUITOKEHHBIX
noTpeduTeneM TOKYMEHTOB, yYKa3aHHbIX B CTaHJapTe U OCHOBAHUSM ISl OKa3aHUS
ANEKTPOHHOU rocyJ1apCcTBEHHOU yCIYTH;

11) mponecc 7 — dbopMupoBaHue COOOIICHUS 00 OTKa3e B 3allpalImBacMOM
AIEKTPOHHON TOCYAapCTBEHHOM YyCIyre B CBSI3M C MMEIOIIMMKCS HApYIICHUSIMU B
JOKyMEHTaX noTpeoOUTENS;

12) mpomecc 8 — moJiydeHHE MOTPEOUTENEM pe3yiabTaTa SJICKTPOHHOU
rocyapCTBEHHOW yciayru (crnpaBku B (opMe 3JIEKTPOHHOTO JOKYMEHTA),
chopmupoBannoro APM PIIDII. DnekTpoHHBI MOKyMEHT (OpMHpPYETCS C
HUCIOJIb30BAHUEM OIII YHIOJTHOMOYEHHOTO auna MHO.

8. DkpanHbie (HOPMBI 3aMOTHEHUS 3ampoca U (popma 3asBICHUS Ha ICKTPOHHYIO
rOCyJapCTBEHHYIO YCIYTy, MPeIOCTaBIsieMble OTPEOUTETI0 HA TOCYIAPCTBEHHOM U
PYCCKOM SI3bIKax, B Cllydyae MOJYYEHUS JJIEKTPOHHON TOCYyJapCTBEHHOW YCIyTH
nocpeactsom [IDI1 mpencraBneHsl Ha MOpTaie «IJIEKTPOHHOTO MPABUTEIHCTBA»
www.e.gov.kz.

9. Cnioco6 mpoBepKH MOTydyaTeIeM CTaTyca UCIIOHEHHS 3aIlpoca 1O AIEKTPOHHON
rocyaapctBeHHou yciyre: Ha [IOI1 B paznene «McTopus molydyeHHs YCIIyT», a TAKXKE
npu oO0pameHuu B Heutp UIH MHUO.

10. Homep Ttenedona ans momydeHuss uHdopmanuu o0 3IEKTPOHHOU
rOCY/IapCTBEHHOM yCIyTe, Takke B Ciiyuyae HEOOXOJAUMOCTU OIIEHKHU (B TOM 4YHUCIIE,
obO>xanmoBanue) ux kadectna: call-nientp I1211: 1414.

3. Ommcanne nopsaAKa B3aMMOACHCTBHA B IIPONECCE OKa3aHUA
3IEKTPOHHOM rOCYJapCTBEHHOM YCIyTHd

11. COE, xoTopble ydyacTBYIOT B MpPOLIECCE OKa3aHUS 3JIEKTPOHHOU

FrOCYyLIapCTBEHHOH YyCIYyTHU:
oneparop Llentpa; I1211; LISIT; PILIDIT; APM PULIDIT; APM MC IIOH; EHUC;
r 5 /I o JI

12. TexcToBO€ TaOIMYHOE OMUCAHKUE MOCIEAOBATEILHOCTU ACUCTBUM (TIpoLeayp,
dbyuknuii, onepanuit) COE ¢ ykazaHuem cpoka BBHITIOJTHEHHS KaXKJIOTO JICHCTBHS



IIPUBEJIEHO B MIPUITOKEHUU 1 K HACTOSIIEMY Pernamenrty.
13. JduarpamMMmbl, OTpa)XarwUHME B3aUMOCBA3b MEXAY JOTHYECKOU
MOCJIEJOBATEILHOCThIO  JIEMCTBUM (B MpoOILlECCE OKa3aHUs DJIEKTPOHHOU
rocynapctBeHHon yciyru) COE B COOTBETCTBUM C UX ONUCAHUSIMU, TIPUBEJCHBI B
NMPUIOKEHUU 2 K HAaCTOSALIEMY Pernmamenrty.
14. ®opwmbl, maba0HBl OJIAHKOB, B COOTBETCTBUM C KOTOPBIMHU JOJKEH OBITh
NPEACTABIEH PE3yJIbTAaT OKa3aHUS JJIEKTPOHHOW TOCYJAapCTBEHHOW YCIYTHM, B TOM
YuciIe ¢ yKa3aHueM MpaBui (POPMATHO-JIOTUUECKOTO KOHTPOJS, BKIIOUAs (POpMbI
YBEJOMJICHHM, TUCEM U HAIIOMUHAHUW, PUBEICHBI B MPUIOKEHUU 3 K HACTOAIIEMY
PermameHnrty
15. Pe3ynbTarhl OKa3aHus 3JEKTPOHHON rOCYIapCTBEHHOM YCIYTH MOTPEOUTENSIM
VU3MEPSAIOTCS MTOKA3aTENSIMHU KA4€CTBA U JOCTYITHOCTH B COOTBETCTBUH C NMPHUIIOKEHUEM
4 K HAaCTOSAIMEMY PermameHnry.
16. TpebGoBaHusA, NpPEaBABIAEMbIE K MPOLIECCY OKAa3aHHUS SJIEKTPOHHOU
rocyaapCTBEHHOM yCIyTHu NOTpEeOUTENAMU:
1) coOntoneHre KOHCTUTYUMOHHBIX MpaB MU CBOOOJ YEJIOBEKa;
2) coOmroJeHne 3aKOHHOCTH TPU HCIOJHEHUHM CIYyX)EeOHOTO J0JITa;
3) KOHPUAECHUHUAIBHOCTh (3alIUTa OT HECAHKIIMOHUPOBAHHOI'O MOIYYECHUS
MHbOpPpMANHUHU) ;
4) 1enoCTHOCTh (3allMTa OT HECAHKIIMOHHUPOBAHHOTO U3MEHEHUs] MH(POPMALIHH);
5) IOCTYMHOCTSH (3alMTa OT HECAHKIIMOHUPOBAHHOTO yAEpKaHusg MH(POpMAIUU U
pecypcoB).
17. Texauueckue yclIOBHUSI OKa3aHUs 3JEKTPOHHOM IOCYyAapCTBEHHOM YCIIyIH:
BbIxoJl B MuTepner, nannune MNH y norpeburens, aBropuzanus 1311, nanuuue y
nosb3oBatests D111

[Ipunoxenue 1 K Permamenty
DIEKTPOHHOM rocCy1apCTBEHHOH yCIayru
«Bprgaua CIIpaBOK B MEHCUOHHBIE boHIHI,
0aHKU LS pacnopsxeHHUe BKJaJgaMu
HECOBEPUIEHHOJNETHHUX neTen,
B TEPPUTOPHUATBbHBIEC noapa3aeleHus
Komurera JOPOXKHOM NOJTUIUHU
MunucrtepctBa BHYTPEHHUX nen
Pecnyo6nuku Kaszaxcran JUIT St obopMiIeHHUS

HacCJICACTBA HCCOBCPIICHHOJICTHUM JCTAM»

Tabmma 1. Omucarwne peticteuit COE gepes LlerTp



1 Ne nedicrBusg 1 2 3 4
(xona, MOTOKAa
pabor)
Omnepato
2 Hauvenosanme COE  APMUCIOH  Oneparop lewtpa 1 parop B ®JI, EHUC
eHTpa
dopmupyer cooliieHue
HaumenoBanue ABTOpU3yeTCs PMHPY
. 0 HEBO3MOXHOCTH
neiictBua (mporecca, oOmepaTop Bribupaer ycnyry Hanpasnenue
MOJy4eHUsT  JaHHBIX,
3 mpomeaypsl, Hentpa u dbopmupyert 3ampoca B ['B]]
B CBSI3U C OTCYTCTBUEM
omepamuu) H  HUX IO JOTHHY JaHHBIE 3ampoca @JI, EHUC LA HH B X
OIMCaHue U IapoJIo
moTpeOuTENS
®opma 3aBepuieHusa Perucrpanus
p P p Orobpaxenue
(naHHBIE, 3ampoca
YBEIOMIEHHS dopmupoBaHHue
JOKYMEHT, cucTemMe C Mapupyruzanus
4 00 YCHEIIHOM MOTHBHUPOBAHHOTO
OpraHu3alHoOHHO— MIPUCBOCHUEM 3ampoca
¢dbopMupoBaHUH OTKa3a
pacnopsiuTeNbHOE HOMEpa
3ampoca
pemeHme) 3asIBIICHUIO
5 Cpoku UCHOTHEHUS 1 MunyTa 30 cexyHn 1,5 MUHYTEI 1,5 MUHYTBI
4 - ecau ecTh
Ha HICHU B
Howmep CIIEIYIOILETO Py
6 . 2 3 JAaHHBIX TOTPEOUTENS -
JecTBHA
; 5 — ecum
HapyLICHUI HET
IIPOJIOKEHUE TAOJIHIIBI:
Ne peticTBus (xoqa,
( 6 7 8 9
OTOKa padoT)
HaumenoBanue Onepatop Omnepatop
2 APM PHIDIT APM PHISII APM PHIBII
COE Hentpa Llentpa
3anonHeHne dopmupoBaHUE
3ampoca c coobmenuss o060
HaumeHnoBaHue npukpersienueM Kk Hanpasnenue oTKa3ze B
neucTBHS bopme JOKYMEHTa ycuyre, B [lonyuenune
3 (npouecca, 3amnpoca ynocroBepeHHoro Perucrpaums cBs3u ¢ morpebuTenem
MpoIeaypHl, HE0OXOIUMBIX (moamucaHHOTO)  TOKYMEHTa NMEIOIIUMHUCS pe3yibpTaTa
omnepamui) H WX JOKYMEHTOB SOOIl B APM HapyUIeHUAMU YCIIyrl
OIIHCaHUE " PIIBIT B
YOCTOBEPEHHOTO JOKYMEHTax
OUIT moTpeduTeNns
®opMa 3aBepUICHUS
P P OrobpaxxeHue Perucrpauus
(naHHHbIE, dopmupoBaHue
YBEIOMIICHHS 3ampoca ¢ ®opmupoBaHue
JOKYMEHT, MappyTtuzanus pe3yiipTaTa
4 00 ycmemHoOM MIPICBOCHUEM MOTHBHPOBAHHOTO
OpraHN3alMOHHO— 3arpoca ycuyra - -
(hopMupOBaHUH HOMEpa OTKaza
pacropsauTenbHOE YBEIIOMIICHHS
3ampoca 3as1BJICHUIO
pemeHne)
5
5 Cpoku ucnonaeHus | MuHyTa 1 munyTa 1 munyTa — pabouux
nHen

8 — ecnu ecTb
HapyleHus; 9



6 Homep cnenyromero -
IEUCTBHUS

cCclin - -

HapyuIeHUu

HET

Tabmma 2. Omicarue neiictuii COE gepes I1OI1

Ne NENUCTBUS
1 (xona, moToka I 2 3 4
pabor)
HaumenoBanue
2 [Totpebutens I19I1 [Totpebutens I1511
COE
dopmupyer dopmupyer
HaumenoBanue pMHpY Bribupaer  ycayry pMypy
. coobuieHue coobuieHue
neiicTBUSA u dbopmupyer
( ABTopusyercs OTKaze B CBs3HU OTKa3e, B CBA3MU
mpomecca JaHHBIE  3ampoca
3 P ’ Ha [1911 mo MUH ¢ AMEIOUUMUCS P c AMEOUUMUCS
npoueaypsl, BEIOOpOM
U TIAPOJTI0 HAapYIICHUSIMHA HapyIICHUSIMHU
omnmepanuun) u norpeouTens
B JaHHBIX B JaHHBIX
HX OIHCaHUe OUIIT
OTpeOuTENs notpedurens LI
dopMa ®dopmMupOBaHUE DopMUpOBaHHE
3aBEpLICHUS Otobpaxenue CcOoO0ImEeHns 00 coo0meHns
(maHHBIE, YBEIOMJICHHUS oTKa3ze B oTKasze
N MapmpyTtusanus N
4 IOOKYMEHT, 00 YCIENTHOM 3alpamnBaeMon 3arpanuBaeMon
N 3ampoca .
OpraHu3alMOHHO- ¢dbopMupoBaHUHM  IJIEKTPOHHOU P ANEKTPOHHON
pacTmopsAuTEeIbHOE 3armpoca rocyJIapCTBEHHOM rocy/1apcTBEHHOU
pereHue) yciyre yciyre
Cpoxkmu
5 p 1 MunyTa 30 cexyHna 1,5 MUHYTEI 1,5 MUHYTEI
HCTIOTHEHUS
2 — eciaud ecTh
4 - ecau ecTh
HapyIICHUS B
HapyIICHUS B
HowMmep JNAaHHBIX TOTpeOHn
JlaHHBIX
6 crexyrmero Tems1; 3 — eciaHm — -
. MOTPpEOUTENS;
JnercTBus aBTOpHU3AIUS
5 - ecnu
npomia .
HapyIIeHUH HET
YCIIEIIHO
MPOJOJDKEHUE TaOJIUIIBI:
No NehCTBUS
1 (xona, MoToKa 5 6 7 8
pabor)
HaumeHoBanue
2 COE IToTpedurens APM PUIBIT APM PUIBIT APM PUIBIT
YnoctoBepeHue dopmupoBaHue
HaumenoBaHue 8 P pMup
. (monnucaHue) COOOIEHNSA 00
NeHCTBUS [onyuenue
nmocpencteom  OIII 0TKa3e B CBS3H
(npouecca, Perucrpanus oTpeduTeIeEM
3 noTpeduTeNns u C AMEIOIUMHUCS
MpoOUeaypPHI, JIOKYMEHTa pe3ynbTaTa
HalpaBlIeHHUE HapyUICHUSI MU B
omepamuu) © YCIyTH
oHCAIe 3anpoca B APM JOKyMEHTax
PIIIDIT rorpeduTens
dopmMma
3aBEpPIICHUSA Perucrpanus
(maHHBIC, 3ampoca c



4  JIOKyMEHT, Mapuipytusamus npucBoeHueM  dopMHpOBaHHE OtobpaxkeHnue
OpraHu3alnoOHHO— 3arpoca HOMCEpa MOTHUBHUPOBAHHOTO BBIXOJHOTO
pacropsIuTeIbHO 3asIBJICHHIO OTKa3a JTOKyMEHTa
perieHme)

C 5 0

5 poxH 1 muHyTa 1 muHyTa - . paboHux

HCIIOJHEeHHUSI IHEH
7 - ecmm ecThb
HApyLIeHus B

HowMmep NaHHBIX

6 chneayoIero - motpedurens; 8 - -
neicTBUS — eciu

HapyUIeHUN
HeT

[Ipunoxenue 2 K Pernamenty

DIEKTPOHHOM roCyJapCTBEHHOU yCcayru

«BBII[a‘-Ia CIIpaBOK B INIEHCHUOHHBIC (1)0H,IIBI,

OaHKWH JIRI:| PaCcImoOpPAKCHUC BKJIagaMHu

HECOBEPIMIEHHOJNETHHUX qIEeTeu,

B TEPPUTOPHUATbHBIE nojapa3aeleHus

Komurera JTOPOXHOU NONTUINHUHU

MunucrtepcrBa BHYTPEHHHUX nel

Pecnybnuku Kazaxcran JUIL ST obopMiIeHHS

HaCJICACTBA HCCOBCPIICHHOJICTHUM ICTAM»

HMuarpamMma Ne 1 QpyHKMOHATBHOTO B3aUMOJIEHCTBHS ITPH OKa3aHUHU
3IEKTPOHHOM rOCyJapCTBEHHOM yCiayru 9epe3 LienaTp
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[Ipunoxenue 3 K Pernamenty
BIEKTPOHHOU rOCy1apCTBEHHOMU yCIYyTH
«Bpropaua CIIpaBOK B IMEHCUOHHBIE boHbI,
0aHKHU g pacnopsikKeHHue BKJIaJaMHu
HECOBEPUIEHHONETHHUX NETEH,
B TEPPUTOPHUATBbHBIC NoApa3geNeHus
KomMurera JOPOXHOW NOJUIHUU
MunucrtepcTBa BHYTPEHHHUX nen
Pecnybnuku Kazaxcran JUIT St obopMIeHHUS

HacJacACTBa HCCOBCPIICHHOJICTHUM ACTAM

OxpanHsIe (OpMEI 3adBJICHHI HA SIEKTPOHHYIO TOCYAaPCTBEHHYIO YCIYTY

Bipered
Kioxat 3meKTpoHIBIE YKIMET AyHeclHIe KYPELTFaH VHHRAS

egov
JoxvMeHT chopMHPOBAH CHCTEMON 3 1eKTPOHHOTO MPaBHTEIBCTEA Bepiare

TMaTa BE




Hauanpuuky oTnena oOpa3oBaHus

3BIPIHOBCKOTO palioHa
oT (®.1.0. 3agBuTeNASL)
azpec NpOXXUBAHUSA, renepon:
3asBiicHUE

[Ipomy Bamero paspemeHuss CHATb NEHCUOHHBIE HAKOMJICHUSA B

HAKOTIUTEJIILHOM TEHCUOHHOM (oHJe (ma3Banue (QonHaa
yKa3bIBa€TCSl COIJIaCHO 3allMCH B CBHUJETENHCTBE O TMpaBe Ha HACIEJCTBO)
3a HecoBepiueHHoneTHuXx jaereit (O.M1.0.) B CBSI3U CO CMEPTHIO
Briaqunka (@.1.0) CBUJIETEIBCTBO O CMEPTH OT

roja (maTa BbIJauu CBUJIETENbCTBA) No

Ochl KyKaT «IJIEKTPOHBIK KY)KAT KOHE AJICKTPOHIBIK ITU(PIIBIK KOJTaHOA TypabDy
2003 K Bl 1 F BI 7
kaHTapaarel N 370-11 KP3 7-0a0biHbIH 1-TapMarblHA COMKEC KaFa3 TaCBIFBIIITAFBI
KY X arTKa T ¢ H

Janusiii fokymeHT coriacHo myHKTY | cratbu 7 3PK ot 7 suBaps 2003 roga «O6
1 €KTPOHHOM

JOKYMEHTE M JJIEKTPOHHOU HU(PPOBOW MOAMUCH» PABHO3HAYEH JIOKYMEHTY Ha

OyMaxHOM HOCHUTENEC.

* Iltpux-xona «INEKTPOHIBIK OKIMJIIK» aKMapaTThIK JKYHeCl YChIHFAH JKOHE
DITCEKTPOHAB K- U} PIBK

KOJITAHOAMEH KOJI KOWBUIFaH JIEPEeKTepal KaMTHUIBl {yKa3zaTh mojapaszjeineHue} (
YkaszarThs pPEeETruMoH).
I Tpux-Koa COAEPKUT NaHHBIC, MPEAOCTaBICHHbIE HHGOPMAIMOHHON CHUCTEMON «
DI e€eKTpOHHBH H

aKuMaT» U MOJIMUCAHHBIC AICKTPOHHO-ITU(POBOM MOAMUCHIO {yKa3aTh MOJIpa3/ICIICHHIEC
} (Y xasz3arThs
PETHOH).



Biperefi

Kiokat 27eKTpoHIBIK YKIMET AyHeCclHIS KyPELIFaH Vuuras
egov
JoxvuesT chopMHPOBaH CHCTEMOH 318K TPOHHOTO MPaBHTEIBCTEA Bepiare
TMata BE
HauvanpHuky oTaemna oOpa3oBaHUus
3BIPpIHOBCKOTO palioHa
oT (®.1.0. 3agBuTeNSL)
aapec NpOXUBaHUS, renepon:
3asaBieHHE

[Ipomy Bamiero paspemienuss Ha pacnopsikeHue (ycTymka IpaB U
00s13aTENbCTB, pacTopKeHue JIOTOBOPOB) BKJIAJIaMHU B O0aHkKe
(Ha3zBaHUE O0aHKa) HECOBEPIIIECHHOJETHUX

JIETEN:

(ykazatp @D.M.O. pereir, ron poxiaeHus, No CBuUIETENIbLCTBA O POXICHUH,
netu ctapme 10 €T pacnuceiBalOTCS, MHUIIYT CJIOBO — «COTJACHBI»)

Csenenuss 006 orme (D.M.O., Ne ymocToBepeHHS JIUYHOCTH, KEM U
Korjga BBIJAHO)

Csenenuss o marepu (P.M.O., Ne ynocTtoBepeHUs JTUYHOCTH, KEM
u Korja BBIJIAHO)

Ochl KyKaT «INEKTPOHIBIK KYXKAT >KOHE AJIEKTPOHIBIK ITUGPIBIK KOJITaHOa Typasib»

2003 K Bl J F BI 7
kaHTapaarel N 370-11 KP3 7-0a0biHbIH 1-TapMarbiHA COMKEC KaFa3 TaCBIFBIIITAFBI
KY X arTKa T € H

JanHblil fokymMeHT coryiacHo myHKTy 1 crateu 7 3PK ot 7 suBaps 2003 roma «O6
T €KTPpPOHHOM

JOKYMEHTE M 3JIEKTPOHHON IU(POBOW MOANKCH» PABHO3HAYEH JOKYMEHTY Ha

OyMaxHOM HOCHUTENEC.



* IITpux-xKon «DIEKTPOHABIK OKIMIIK» aKMapaTThIK KyHeci YCBhIHFaH >KOHE
PTEKTPOHIABIK-ITHUQPIHK

KOJITAaHOAMEH KOJI KOWBLIFAH JAEpPEeKTepAl KaMTHUAbl {yKazaTb mnojapaszieiieHue} (
YkazartThs permoH).
HITpux-KOa COAEPKHUT JaHHBIC, MPEAOCTABICHHBIE HHGOPMAIMOHHON CHUCTEMON «
DI e€eKTpOHHB H

aKUMaT» | TMOJIMMCAHHBIE ICKTPOHHO-IIU(POBOM MOIMUCHIO {yKa3aTh MOAPA3ACIICHUE

¥ (Y kas3arThs
PErHoH).

Biperes

Kiokat 237 1eKTpoHIBIK YKIMET #yHeclHIe KypELIFasH VaHRAs

egov

JoxvaeHT chopMHPOEAH CHCTeMOH 3 TeKTPOHHOT O IPaBHTEIECTEA Bepinare

TMata BE

HavanpHuky oTaena oOpa3oBaHus
3BIPIHOBCKOTO panioHa
oT (®.1.0. zagBuTEASL)
anpec NpOXKUBAHUS, rerebon:

SagaBincHUE

[Ipomy Bamero paspemeHus Ha OCYUIECTBICHUE CHEIKA B OTHOLICHUU
TPAHCIOPTHOTO  CPEJACTBA, NpPUHAMJIEKAIIEro Ha IMpaBe COOCTBEHHOCTHU
HECOBEPILIEHHOJETHEMY (UM ) peOeHky (metsm):

Ochl KyKaT «INEKTPOHIBIK KYXKaT JKOHE AJIEKTPOHJIBIK UGPIBIK KOJITaHOa Typasib»

2003 K Bl J F BI 7
kaHTapaarel N 370-11 KP3 7-6a0binbiH 1-TapMarbia ColiKec Kara3 TaChIFBIIITAFBI
KY X arTKa T € H

Hauublii qokymeHT coriiacHo myHKTy 1 crateu 7 3PK ot 7 suBaps 2003 roma «O6



T €KTpPOHHOM
JOKYMEHTE M SJIEKTPOHHOW HHM(PPOBOW MOAMKHCH» pPaBHO3HAUYCH JOKYMEHTY Ha
OyMaxXHOM HOCHUTEIE.

* Iltpux-xkona «DIEKTPOHIBIK OKIMJIIK» aKHapaTThIK JKYHEeCi YChIHFAH JKOHE
SACEKTPOHAB K- U@PITHK

KOJITaHOAMEH KOJI KOWBUIFaH JEepeKTepal KaMTHIBl {yKa3aTh MmojapaszjeincHue} (
YkaszarThs pPEeErumoH).
[ITpux-KOoa CONEPKUT JaHHBIC, MPEAOCTaBICHHbIC HH()OPMAIIMOHHONH CHCTEMOH «
DT €eKTpOHHBH H

aKMMaT» W MOJIMMCAHHBIE AIEKTPOHHO-ITU(POBOMA MOIMUCHIO {yKa3aTh MOAPA3ACIICHAE
} (Y xka3arThb
PErHoH).

BrexomHas GopMa moJIOKUTEILHOTO 0TBeTa «CripaBKa» Ha 3JICKTPOHHYIO
rOCyapCTBEHHYIO YCIIYTy

Bipereii
Kyoxat 21eKTpOHIBIK YKIMET AyHeciHIe KypELIFaH VHHEKAT
egov
JdoxvueHT chopMHPOBAH CHCTEMOH 3IeKTPOHHOTO MPaBHTEIBCTE] Bepiare
TMaTa BE
HaHMeHOBaHI/IC HAKOIMIUTCIBHOTO

NIEHCHOHHOTO (POoHIa
Otgen oOpazoBanus 3bIpSHOBCKOTO paiiona paspemaer (D.1.0.
3asBUTEIIA) , roga poxjaeHus, (yAoCTOBEpeHHUE

JUYHOCTU Ne oT roza, BBIJAHO ), 3aKOHHOMY(BIM)

npelcTaBUTENIO(sIM)  (poaAuTensiM  (pPOAMUTEN0), OMNEKYHY WM MOMNEYUTEINIO,
NaTPOHAaTHOMY  BOCHHUTATENI0 U  JPYTUM  3aMEHSIOIMUM  HUX  JIUIaM)
HECOBEPIIIEHHOJETHETO (®.1.0. pebenka, rojma

POXICHUSA), TOJYYUTh  HAcleJAyeMble  ICHCHOHHBIC  HAKOIJICHHUS B
(HaMMEHOBaHHME HAKOMUTEJIBHOTO TEHCUOHHOTO (OHJA),

C IMPUYHUTAIOIINMCA HMHBCCTUIHOHHBIM HOOXOJIO0M, IICHE U WHBIMU IMOCTYINICHHUAMU
B COOTBETCTBHMHU C€ 3aKOHOAATCILCTBOM, COINIACHO CBHIACTCIBCTBY O IIPaBC

Ha HaCJICACTBO IIO 3aKOHY/BaBeHIaHI/IIO oT roaa, BBIJAHHOI'O



HOTapuycoM (rocynapcTBeHHass JHIeH3usT No OT

roga, BblOaHa ), B cBA3u co cmepthio Bkiaaguuka (D.N.O.
HacJea0aTens), (CBUIETENBCTBO O CMEPTH OT
roja, Ne ).

Hawanpauk oTmena oOpa3oBaHus (®.1.0.)

3BIPSTHOBCKOTO paiioHa

CnpaBka peiicTBuTenbHa B TeueHue 1 (0QHOro0) Mecsiia cO JHS
BBbIJAYH.
Ochbl KyxKaT «IJIEKTPOHBIK KYKAT dKOHE AJIEKTPOHIBIK U(PIIBIK KOJITaHOA TypasibDy
2003 K Bl J F BI 7
kaHTapaarel N 370-11 KP3 7-6a0biHbIH 1-TapMarbiHa COMKEC Kara3 TaCBIFBIIITAFBI
KY X arTKa T € H
Jlanubiii 1okyMeHT coryiacHo nyHKTY 1 ctateu 7 3PK ot 7 sHBaps 2003 roma «O06
1 €KTPOHHOM
JOKYMEHTE M DJIEKTPOHHON IU(POBON MOINUCH» PABHO3HAYEH JOKYMEHTY Ha
OyMaxXHOM HOCHUTEIIEC.

* [ITpux-xKom «DIEKTPOHABIK OKIMJIIK» aKMapaTThIK XKyHeci YCBhIHFaH >KOHE

PTEKTPOHIABIK-ITHUQPITHK

KOJITAaHOAMEH KOJI KOWBUIFAH JAEpPEeKTepAl KaMTHUAbl {yKazaTb mnojapaszieiieHue} (
YkazarThs permoH).
HITpux-K0oA CONEPKUT AaHHBIC, MPEIOCTABICHHBIE WH()POPMAIIMOHHONW CHCTEMOU «
DI €eKTpOHHB

aKMMaT» W TMOJIMCAHHBIE AIEKTPOHHO-IIU(POBOM MOIUCHIO {yKa3aTh MOApPA3ACIICHUE
¥ (Y kas3arThs
PETrHoH).

Brxomnas (opMa nonoXUTENHHOTO 0TBeTa «CIpaBKay
Ha 3IEKTPOHHYIO I'OCYAapCTBEHHYIO YCIYTy

bipereii
Kioxat anekTpos sy YKIMET #yHeClHIe KyPELITFaH Vuuras
JoxvyeHT chopMHpPOBaH CHCTEMOH 3IeKTPOHHOT O IPaBHTEIECTE Bepiare

TMaTa BE




HaumenoBaHue OaHKa

Otnen oOpazoBanus 3bIpAHOBCKOTO paiioHa paspemaer (D.U.O.

3a$IBI/ITCJI$I) ) roga POXKACHUSA,

(ymocToBepeHUe JTUYHOCTH No oT roja, BBIJAHO
), 3aKkOHHOMY(BIM) TMpeaAcTaBUTENIO(sM) (poauTenu (POIUTEINH),
omekyHy(aM) WIM TONEUYHUTENI0, TAaTPOHATHOMY BOCIHUTATENI0 € JAPyTUM
3aMEHSIONIMM WX  JIUIl[aM)  HECOBEpIICHHOJIETHEro  pebeHka  (merei)
(®.1.0. pebeHka, rojaa
POXKICHUS), PACIOPSIUTHCS BKJIaJaMU HECOBEPIICHHOJIETHETO0 pebeHKa (IeTeil)
(HaumMeHoOBaHuEe ©OaHKa), C MPUYUTAIOIIUMUCST

WHBECTUIIMOHHBIM JIOXOJOM, MEHEM W HMHBIMH MOCTYIUICHUSMU B COOTBETCTBHH
C 3aKOHOJIaTEJIbCTBOM.

Havanpuuk otaena oOpa3oBaHUS (®.1.0.)

3BIPSTHOBCKOTO paiioHa
CnpaBka peiicTBuTenbHa B TeueHue 1 (0QHOrO0) Mecsiia cO JHS

BBIJAYH.
Ochl KyxKaT «IJIEKTPOHJIBIK KY)KAT dKOHE AJIEKTPOHIBIK U(PIIBIK KOJITaHOA TypasibDy
2003 K Bl J F BI 7
kaHTapaarel N 370-11 KP3 7-6a0biHbIH 1-TapMarbiHA COMKEC KaFa3 TaCBIFBIIITAFBI
KY X arTKkKa T € H
Hauubiii qokymeHT coriiacHo myHkTy 1 crateu 7 3PK ot 7 suBaps 2003 roma «O6
1 €KTPOHHOM
JOKYMEHTE M DJIEKTPOHHON IU(POBON MOJNUCH» PABHO3HAYEH JOKYMEHTY Ha
OyMaxXHOM HOCHUTEIEC.

* [tpux-xkon «DNEKTPOHABIK OKIMAIK» aKMapaTThIK >KyHeci YCBIHFaH >KOHE
DAEKTPOHABI K- U@ PIIBIK

KOJITaHOAMEH KOJI KOWBUIFAH JEpeKTepAl KaMTHAbl {ykazaTb mnojapaszieiieHue} (
YkxazarThs permoH).
[ITpux-koa CONEP>KUT JaHHBIC, MPEAOCTaBICHHbIE HMH()OPMAIIMOHHON CHUCTEMOHN «
DI €eKTpOHHBH

aKMMaT» | TMOJIMCAHHBIC AICKTPOHHO-ITU(POBOM TOIUCHIO {yKa3aTh MOAPa3ACIICHUE
¥ (Y xa3arThs
PEruoH).



Brexognas ¢popMa nonoxuTensHOro orsera «CrpaBkay
Ha 3JIEKTPOHHYIO T'OCYAApPCTBEHHYIO YCIYTy

Biperedi

Kiokat 27eKTpoHIBIK YKIMET AyHeCclHIS KyPELIFaH Vuuras

JoxvaeHT chopMHPOBaH CHCTEMOH 3IeKTPOHHOTO IPaBHTEIECTEA Bepiare

TMata BE

HauMmeHnoBaHue TEPPUTOPHUATBLHOTO
NOJNpa3a€CNEeHUH Komurera
JTOPOXHOM MONUIUMU
MuuucrtepcrtBa BHYTPEHHUX aen
Pecnyb6nukmu Kazaxcran

Otnen obpaszoBaHusi 3BIPSTHOBCKOTO paiioHa, JAEHUCTBYIOMHMN B HMHTEpecax
HECOBEPIIEHHOJETHETO(-€H, -UX)

paspemiaer Ha

TPAHCIIOPTHOTO CPEACTBA .

HavansHuk otnena oOGpa3zoBaHUS (®.1.0.)
3BIPSHOBCKOIO palioHa

CnpaBka paelicTBUTEeIbHAa B TedeHue 1 (OOHOTrO) Mecsma coO JHS
BbIJIAYH.
Ochl KyKaT «INEKTPOHIBIK KYXKAT JKOHE AJIEKTPOHIBIK ITUGPIBIK KOJITaHOA Typasib»
2003 K Bl J F BI 7
kaHTapaarbl N 370-11 KP3 7-6a0biHbIH |-TapMarbiHa COWKEC KaFa3 TaCHIFBIIITAFbI
KYXarTEK a T € H
Jauublii qokymeHT coryiacHo myHKTy 1 crateu 7 3PK ot 7 suBaps 2003 roga «O6
I EKTPOHHOM
JOKYMEHTE€ M DJJICKTPOHHOU HU(PPOBOW MOAMUCH» PABHO3HAYEH JIOKYMEHTY Ha
OyMaxHOM HOCHUTENEC.

* ITpux-xkon «DIEKTPOHABIK OKIMJIIK» aKMapaTThlK XKyHecl YCBhIHFaH >KOHE
SAIEKTPOHAB K- U@PIIHK



KOJITaHOAMEH KOJI KOMBUIFaH JIEpeKTepal KaMTHIBl {yKa3aTh MojapaszjeineHue} (
YkaszarThs pPEeErumoH).
[ITpux-KOoa COAEPKHUT AaHHBIC, MPEIOCTABICHHBIE MH(POPMAIIMOHHON CHCTEMOM «
DO €eKTpOHHBH H
aKUMaT» U MOJIMMCAHHBIE AIEKTPOHHO-ITU(POBOM MOMMUCHIO {yKa3aTh MOAPA3ACIICHAE
} (Y xka3arThb
PErHoH).
Il puMmeyaHme

YBengomiieHus MOCTaBIAIOTCA 110 MEPE H3MEHEHHS CTaTyCca UCIIOJHEHHS 3asBJICHHS
Jau60 B cIydae NpoJJIeHHS CPOKa OKa3aHHA YCJIyrH. [IpOou3BOJIbHASA CTPOKA C TEKCTOM
VBEJIOMJICHHS OTpaXkaeTcs B pazjesie « YBeJOMICHHS» B JHIHOM KaOHHETE Ha MOpTaJie
«3JTEKTPOHHOTO NpaBHTEIAbCTBAY.

BrixoaHnas ¢hopma oTpuIiaTeaIbHOrO OTBETa MPEAOCTABIIETCS B MPOH3BOJIbHOH

(opme B BHJI€ THChMA C TEKCTOM 0OOCHOBAaHHS OTKa3a.

[Ipunoxenue 4 K Permamenty
BIEKTPOHHOU roOCy1apCTBEHHOMU yCAyTHu
«Bproaua CIpaBOK B IMEHCUOHHBIE boHaHI,
0aHKH TS pacnopsiKeHHe BKJIaJaMHu
HECOBEPIMIEHHONETHHUX oIeTeu,
B TEPPUTOPHUATBbHBIC noJaApa3aeleHus
Komurera JOPOXKHOM ONOJIUILIUU
MunucrtepcTtBa BHYTPEHHUX e
Pecnybnuku Kaszaxcran TUIT St obpopMiIeHHUS

HaCJICACTBA HCCOBCPIICHHOJIICTHUM ACTAM»

®opma aHKETHI I ONIPEACIICHNA OKa3aTenei
3IEKTPOHHOM rOCYJapCTBEHHOM YCIYTH: «Ka9€CTBO» H «HOCTYITHOCTE»

«Bpimaua crnpaBoK B TMEHCHOHHBIE (OHMBI, OAHKM AJIA PACIOPSKEHUS BKIATaMU
HECOBEPIICHHOJIETHUX JETeH, B TEPPUTOpHANIbHBIE mnonpasaeneHus Komurera
JOPOKHOW moauiuu MuHucrepcTBa BHYTpeHHHX Jen Pecnyonuku Kaszaxcran
TSI obopMICHUS HacJIeJCTBa HECOBEPUIECHHOJIETHUM OETAM»

(HaMMEHOBaHHUE YCIYTH)
1. YnoBnerBopeHsl 11 Bbl kauecTBOM Iponecca M pe3yjabTaToOM OKa3aHUs

3IIEKTPOHHOU rOCYyJapCTBEHHOM yCIyTH ?
1) H € YAOBIETBOpPEH,;

2) YaCTUYHO YIAOBIETBOPEH;

3) YyIOBIETBOpPEH.

2. Y,Z[OBJIGTBOPGHI)I 11 Bpel kauecTBOM I/IH(bOpMaHI/II/I O IIOpAAKEC OKa3aHHA



3IIEKTPOHHOU rOCyJapCTBEHHOM yCAyTu ?

1) HeE YAOBIETBOpPECH,;
2) YaCTUYHO YIOBIETBOPEH;

3) yZIOBIETBOPEH.
YTBepxaeH NOCTAHOBIEHUEM
akumara Katoun-Kaparaiickoro paiioHa

oT 29 nexadps 2012 roga Ne 1204

PeritaMeHT 3JIEKTPOHHOM I'OCYIapCTBEHHON yCIyTH

«ITocTaHOBKA HA y9€T B OYEPEIHOCTD TPAXKAAH, HY)KAAIOMMXCA B KIJIAINES
M3 TOCYAapCTBEHHOTO JKIAIHMITHOTO (POH/IA MM XKHJIVINE, ApEHAOBAaHHOM
MECTHEIM HCITOJIHUTELHEIM OPIaHOM B YACTHOM JKIUTMITHOM (oHze» 1.
O6mue monoKeHU T

1. DnekTpoHHas rocyaapcrBeHHas yciyra «lloctaHoBka Ha y4eT U 04EPEAHOCTh
IPaXKJaH, HYKIAIOIIUXCS B KUJUIIE U3 TOCYIapCTBEHHOTO >KIJIMIIHOTO (OH/IAa WU
KUJTUIIE, APEHI0BAHHOM MECTHBIM MCTIOJHUTEIIBHBIM OPraHOM B YACTHOM YKUJTUIITHOM
doume» (mamee - yciyra) okKasbIBaeTCs TOCYyJapCTBEHHBIM yupexjaeHueM «OTaen
KUJINIIHO-KOMMYHAJIBHOTO  XO3SIMCTBa, MAacCaXXUPCKOro  TpaHCHOpTa U
aBTOMOOMIBHBIX jJopor Karton-Kaparaiickoro paifona» (manee — yciayrojaTenb) Ha
albTEPHATUBHOW OCHOBE Yepe3 LIEHTPbl 00cTyKuBaHus HaceneHus (nanee — Llentp), a
TaKkXke uYepe3 BeO-mopTanm <«AJIEKTPOHHOTO TMPaBUTEIbCTBA»: WWWw.e.gov.kz.

2. Ycnyra oka3blBaeTCsi HA OCHOBAHUM CTaHJapTa rOCYIapCTBEHHON YCIYTH «
[TocTaHOBKa Ha y4eT M OUYEPEAHOCTh TPAXKAaH, HYXKIAIOLMUXCS B KUJIUILE U3
rOCYJIapCTBEHHOTO KUJIUIIHOTO (OHJA WIM >KUIUIIE, apEHIOBAHHOM MECTHBIM
UCITIOJIHUTEJIbHBIM OpPraHOM B YaCTHOM KWJIHUIIHOM (QOHJIE», YTBEPKIACHHOTO
noctranoBnenueM [IpaBurensctBa Pecnybnuku Kazaxcran ot 8 ¢geBpans 2010 roma No
76 «O0 yTBep:KAEHUM CTaHAapTa rocydapcTBeHHON ycnyru «llocTaHoBKa Ha y4deT u
OUYEpPEIHOCTh TPAXK/IaH, HYKIAIOUIUXCS B KUJHUIIE U3 TOCYAAPCTBEHHOTO KUIUITHOTO
dboHIa WK KUJTUIIIE, APEHJOBAHHOM MECTHBIM MCIIOJIHUTENIbHBIM OPTaHOM B YaCTHOM

KHUITHUIIHOM bonIE» (manee - Craunpapr).
3. Crernenb aBTOMAaTHU3allUKd YCIYyTH: YaCTUYHO aBTOMAaTU3WpOBaHHas (yciyra,
conepxaniasd Meagua - Pa3pBIBHI).
4. Bupg oxka3zaHus  yclHyrw: TpaH3aKIHUOHHAaS.

5. IloHATHSA M COKpallleHUs, UCIIOJb3YEMbIE B HACTOSAIIEM pETJIaMEHTE
3JIEKTPOHHOW TroCynapcTBeHHOM yciyru «llocraHoBka Ha y4er M OYEPEIHOCTH
IPpaXKJaH, HYKJIAIOUIMXCS B KUJUIIE U3 TOCYAapCTBEHHOTO >KMJIMIIHOTO (OHIa WU
KUJIULIE, ApEHI0BAHHOM MECTHBIM HCIIOJHUTEIBHBIM OPIaHOM B YACTHOM KUJIUIITHOM
bougEe» (nanmee — PernameHnrt):



1) APM - aBTomaruzupoBaHHOoe pabouee MecCToO;
2) unpopmarmonHas cucrema (nanee — UC) — cucrema, npegHasHaueHHas IS
XpaHeHus, o0pabOTKH, MOUCKA, PAaCHPOCTpaHEHUs, NEepelayd U MpeaoCTaBICHUs
uHpopMalMu €  TOPUMEHEHUEM  aNNapaTHO-MPOTPAMMHOTO  KOMILIEKCA;
3) enqunas HoTapuanbHas uHpoOpMalnmoHHas cuctema (manee - EHUC) - ato
anmnapaTHO-IPOrPpaMMHBIM  KOMIUIEKC, MpPEIHA3HAYEHHBIM [JI1 aBTOMAaTH3aIUU
HOTApUAJIbHOMN AESATENBHOCTH U B3aUMOJICUCTBUS OPraHOB FOCTUIMU U HOTAPUAIbHBIX
n a 1 a T ;
4) NC MUO — nndopMaliMOHHAas cUCTEMa MECTHBIX UCIOJIHUTENIbHBIX OPraHoB;
5) uHaUBHUYANbHBINA UIeHTU(DUKAITMOHHBI HOMEp (manee — MWH) — yHukanbHbIN
HOMED, (hopMUpYyeMBbI Uil (PU3NUECKOTO JIMIla, B TOM YHUCJE, WHIWBUAYAJIbHOTO
OpEANPUHUMATENS, OCYIIECTBIISIOIIET0 JESITEIbHOCT B BHUAE JIMYHOIO
ONpEANPUHUMATENbCTBA;
6) I'Bl ®JI - rocymapctBeHHass 0a3za JaHHBIX «DU3BUYECKUE JHULIAN;
7) C®E - CcTpyKTypHO-QYHKIMOHAJIbHBIE E€JIUHUIIHI;
8) Meauna-pa3pbIB — Uepe0BaHNEe OyMa)KHOTO U 3JIEKTPOHHOTO IOKYMEHTO000pOTa
B MpoIecce OKa3aHMs yCIyr, KOrja HeoOXOJuMBbl IpeoOpa3oBaHus JOKYMEHTOB U3
3IEKTPOHHOU bopMBI B OyMaXHYIO U1 Hao0o0poT;
9) monwp3oBaTeNh — CyOBEKT, OOpamaronuics K "HOOPMAIIMOHHON CUCTEME 32
MOJIyYeHHEM HEOOXOJMMBIX €My DJIEKTPOHHBIX HH(OPMALMOHHBIX PECYpCcOB U
NONBb3YKWIUNCH UMU ,;
10) TpaH3aKLIMOHHAs yclIyra — yciayra Mo MpeJoCTaBICHHUIO TOJIb30BATENSIM
AJIEKTPOHHBIX HMH(OPMAIIMOHHBIX PECypcoB, TpeOyromias B3aUMHOrO OOMEHa
uHbpopManmer Cc  TOPUMEHEHHEM  DJJIEKTPOHHOW  HU(poBOMl  TOANMUCH;
11) motpeburens — puU3nUECKOE JUIO0, KOTOPOMY OKAa3bIBACTCS AJIECKTPOHHAs
rocyrapcTBeHHas ycnyra;
12) undopManmoHHas cucTemMa LEHTPOB o0cy)uBanus HaceneHus (naisee — UC
LHOH) — undopmannonHas cucrema, mpeaIHa3HauYeHHasl 1715 aBTOMATHU3alM1 Mpoliecca
PEOCTABICHUSI YCIAYT HaceleHUIo ((PU3HMYECKUM M IOPUIMYECKUM JIMIaM) 4Yepes
HEeHTpbl 00cnyxuBaHus HaceneHus PecnyOnuku Kazaxcran, a Takxke
COOTBETCTBYIOUIUMHU MUHHCTEPCTBAMU U BE€JIOMCTBAMU;
13) 35IeKTPOHHBIN TOKYMEHT — IOKYMEHT, B KOTOpOM MH(pOpMaIis IpeICTaBIeCHa B
dJIEKTpOHHO-IUppoBOKi  GopMe U  yaocTtoBepeHa  mocpenctsom  OIIII;
14) siexTpoHHAs TOCyAapCTBEHHAas YCJIyra — rocyJapCTBEHHas yciyra,
OKa3bIBaeMasi B 3JICKTPOHHOU opMe ¢ MpUMEHEHHEM MH(POPMAIIMOHHBIX TEXHOJIOTUH;
15) snextponHas nudponas noanuck (nanee — SLII) — HAGOP PIAEKTPOHHBIX
U(GPOBBIX CUMBOJIOB, CO3JaHHBIA CPEACTBAMH 3JIEKTPOHHON LU(POBOM MOAIUCH U
NOATBEPKAAIOIIUNA TOCTOBEPHOCTH ANEKTPOHHOTO JJOKYMEHTA, €r0 MPUHAIEXKHOCTh U
HEU3MEHHOCTH COnEepXKaHUS;



16) mUTI03 «3JIEKTPOHHOTO TpaBUTENLCTBa» (nanee — LIDI1) — undopmanronnas
cucTeMa, IMpeJaHa3HAuYeHHas [UIs MHTErpauuu HWHOOPMAIMOHHBIX CHCTEM  «
AJIEKTPOHHOTO TMPAaBUTEIbCTBA» B paMKax peaju3aluu dJIEKTPOHHBIX YCIYT;

17) pernoHanbHbBINA MITI03 «IJIEKTPOHHOTO MpaBUTENbCTBay (nanee — PIIIDIT) —
MNOJICUCTEMA 1034 «3JIEKTPOHHOTO MPABUTEIbCTBA», NpeAHAa3HAUYCHHAS MJIs
UHTETpallil HWHQPOPMAIMOHHBIX CHCTEM «DJIEKTPOHHOTO akKuMara» B paMKax
pealu3zaunuu PINEKTPOHHBIX yCIYyT;

18) BeO-mopTan «dIIEKTPOHHOTO TpaBuUTenbCcTBa» (manee — I[IDII) —
uH(pOpMaIMOHHAsI CUCTEMA, IIPEACTABISIONAas cOO0M eMHOEe OKHO JOCTYIa KO BCEH
KOHCOJMJINPOBAHHOW MPaBUTEIbCTBEHHON WHQOpMAIHMK, BKJIIOYash HOPMATHUBHYIO
paBoOBYIO 0a3y, U K AJIEKTPOHHBIM TOCYJaPCTBEHHBIM YCIyTaM.

2. TIopAnoOK IeATENHHOCTH YCIyTOAATENS IO OKA3aHUIO YCIIyTH

6. IlomaroBsie AeWcTBHS M peuieHHs yciayronartens (auarpamma Ne 1
(YyHKIIMOHAIBHOTO B3aMMOJACHCTBUS TMpPU OKAa3aHUU YCIYTH) TNPUBEICHHI B
NPUTOKEHUH 2 K HAacTOSIIEMY PernmameHnry:

1) npouecc 1 — BBoa corpyanukom ycayronarens B APM PIIDIT MWH u napons (
npouecc aBTOPHU3ALHHN) TUT st OKa3zaHUs yCIYTH;
2) mpouecc 2 — BBIOOp COTPYAHUKOM YCIYrojarteis yclyrd, yKa3aHHOW B
HacTosieM Permamente, BBIBOI Ha dKpaH (POPMBI 3ampoca NI OKa3aHUs yCIyTH U
BBOJ COTPYAHUKOM ycayroaaTtens JaHHBIX noTpeouTens;
3) nmpouecc 3 — Hampasienue 3amnpoca depes LIDII B I'B] ®JI o gaHHBIX
noTpeoOutens;

4) ycnoue 1 — mpoBepka Hanuuus JaHHbIX notpedutens B I'BJ DJI;

5) mpouecc 4 — popmupoBaHue cOOOIIEHNUS 0 HEBO3ZMOXKHOCTH MOTYUYEHUS JaHHBIX
B CBSI3M C OTCYTCTBMEM  JaHHbIX mnotpeodbutens B ['BJ] @JI;

6) mporiecc 5 — 3anoJHEeHNnEe COTPYTHUKOM yCiayroaarenss (GopMsel 3ampoca B 4aCTH
OTMETKHU O HAJIMYHUH JOKYMEHTOB B OyMakXHOU (hopMe U CKAaHMPOBAHHUE JOKYMEHTOB,
OpeAOCTaBICHHBIX TNOTpeduTeneM, NpPHUKpPEIIeHne HX K QopMme 3ampoca u
yaoctoBepenue nocpeactsoMm OLII 3anmonnenHoit (opmbl (BBEACHHBIX JTaHHBIX)
3ampoca Ha OKa3aHUE yCIOyTH;

7) mporiecc 6 — perucTpanusi 3JIEKTpOHHOTO JokymeHTa B APM PHIOII;

8) ycimoBue 2 — mpoBepka (0OpaboTka) yciayrojaaTesieM COOTBETCTBUS
MPWIOKEHHBIX TOKYMEHTOB, yKa3aHHBIX B CTaHJgapTe, 1 OCHOBAHMSM JJI OKa3aHUS
y ¢ 1 y T Hu ;

9) nmportecc 7 - popMupoBaHuEe COOOIICHUS 00 OTKa3e B 3alpaniiBacMoi yCiIyre B
CBSI3M C HMEIIIUMHUCA HApYLUIEHUSIMU B  JOKYMEHTax MOTpeOuTens;
10) nponecc 8 — nosiyueHUe MOTPEOUTENIEM pe3ybTaTa yCIyry (YBEIOMIIEHHUE B



dopMe 3IeKTPOHHOro JoKyMeHTa), cdopmupoBanHold APM PIIIDII. DnekTpoHHBIIA
JTOKyMEHT ¢opMupyeTcst ¢ wucnosgb3oBanuem OIIIl ymnosHoMOYeHHOTO JHIla
ycayroagartedmns.

7. TlomiaroBeie AEHCTBUS U perieHus yciayroaatens yepe3 Llentp (nuarpamma Ne 2
(GYHKIIMOHAIBHOTO B3aWMMOJACHCTBUS TPHU OKA3aHWUU YCIYTH) TPUBEIACHBI B
NPUTOKEHUH 2 K HAacTOSIIEMY PernmameHnry:

1) mpouecc 1 - BBoa oneparopa Llentpa B8 APM UC 11OH noruna u naposs (
npouecc AaBTOPHU3ALUHU) TUT ST OKa3zaHUs yCIYTH;
2) mporiecc 2 - BbIOOp omepaTopom lleHTpa yciyru, ykasaHHOW B HACTOSIIEM
PermamenTte, BbIBOM Ha 9KpaH ¢GOpMBI 3ampoca s OKa3aHUs YCIYTd U BBOJ
onepatopoM lleHTpa gaHHBIX MOTPeOUTENS, a TaKXke€ JTAHHBIX IO JTOBEPEHHOCTH
npeAcTaBUTENd MOTpeduTeNs (Ipu HOTAPUAIBHO YJIOCTOBEPEHHOMN JOBEPEHHOCTH, IPU
UHOM YJOCTOBEPEHUHU IJOBEPEHHOCTH - JAHHBIE JOBEPEHHOCTU HE 3aIOIHSIOTCS);
3) mpouecc 3 - Hampasienue 3amnpoca yepe3 LIDIT B I'bBJ] ®JI o manHbIX
notpeburens, a takke B EHHWC - o naHHBIX TOBEPEHHOCTH MPEICTaBUTENS
noTpeoOuUuTEnA;
4) ycnoBue 1 - npoBepka Hanuuus JaHHbIX notpedutens B ['BJ] ®JI, nanHbix
JOBEPEHHOCTH B EHUC;

5) nporiece 4 - hopMUPOBAHHUE COOOIICHUS O HEBO3MOXKHOCTH ITOTYUYCHHS JaHHBIX
B CBSI3U C OTCYTCTBHEM JaHHBIX motpedutens B ['bBJ] dJI, naHHBIX TOBEpPEHHOCTH B
E H N C ;

6) mpotiecc S - 3anosHeHue oneparopoM Llentpa dhopmbl 3ampoca B 4acTu OTMETKU
0 HaJIUYUU JOKYMEHTOB B OyMaxkHOW ¢GopMe U CKAaHUPOBAHUE JOKYMEHTOB,
NpEeIOCTaBICHHBIX MMOTpeduTeneM, NpUKperieHne uxX K Qopme 3ampoca u
yaoctoBepenue mnocpeactBoMm Ol 3anonHeHHOW (OpMBI (BBEACHHBIX JTaHHBIX)
3ampoca Ha OKa3aHUE YyCAyTH;

7) mpotiecc 6 - HampaBJIeHUE IJIEKTPOHHOIO JIOKYMEHTA (3arpoca noTpeouTens),
yaoctoBepenHoro (noanucannoro) DI oneparopa Llentpa wepes IIDII B APM
P mr 5 II ;

8) mporecc 7 - perucrtpamus 3JIEKTpOHHOro gokymeHTa B APM PIHIDII;

9) ycnoBue 2 - mpoBepka (oOpaboTka) yciayrogaTreiaeM COOTBETCTBUS
MPUIOKEHHBIX TOTPEOUTENEM TOKYMEHTOB, yKa3aHHbIX B CTaHIapTe, U OCHOBAHUSIM
LTS OKa3aHUSH yCIyTH,;

10) iporiecc 8 - popMupoBaHue cOOOIIEHUS 00 OTKa3€ B 3aMpalinBaeMon yCiIyre B

CBSI3M C HUMCEIOIUMHUCSA HApPYMICHUSMHU B  JOKyMEHTax MOTpeOUTens;

11) mporiecc 9 - nmonyyenue norpedbutenem uepes oneparopa Llenrpa pesynprata
yciyrd (yBeaoMiieHrue B (hopme 3IEKTPOHHOTO JOKYMEHTa), copMupoBanHoro APM
P I 5 II

8. IlomaroBsle nelicTBUs U pemieHus ycayroaarens yepe3 [IOI1 (quarpamma Ne 3



(GYHKIIMOHAIBHOTO B3aWMMOJICHCTBUS TPU OKA3aHWUU YCIYTd) TPUBEICHHI B
NPUIIOKEHUU 2 K HacToOs I EMY PernmameHnry:
1) moTpebutens ocymiecTBisieT peructparuio Ha [1311 ¢ momomero MWH u mapons
(ocymiecTBisieTcss ISl HE3aperucTpUpOBaHHBIX —mnoTpedbuteneir Ha  [IOII);
2) npouecc 1 - BBox notpedutenem MMH u napois (mpouecc aBTopu3aium) Ha
JIRCAI IUJT S MOJYYECHUS YyCIYTH;
3) ycnoBue 1 - mpoBepka Ha [131] NOAIMHHOCTH JaHHBIX O 3apPETUCTPUPOBAHHOM
norpeburene yepes NNH 51 Napoib;
4) npouecc 2 - popmupoBanue [1911 coobmennst 06 oTkasze B aBTOPU3ALMH B CBS3H
c UMEUUMHUCS HapylLIEHUSIMHU B JaHHBIX noTpebuTens;
5) mpouiecc 3 - BBIOOp MOTpeOUTENEM YCIYyrd, YKa3aHHOW B HACTOSIIEM
PernamenTe, BpIBOJ Ha dKpaH (POPMEI 3ampoca JUisl OKa3aHUs yCIYTH U 3arlOJHEHUE
norpeduteneM ¢GopMbl (BBOJ JaHHBIX) C YUYETOM €€ CTPYKTYphl U (PopMaTHBIX
TpeOoBaHMil, IpUKperuieHue Kk Gopme 3amnpoca HEOOXOJUMBIX KOMUN TOKYMEHTOB B
AJIEKTPOHHOM BHJIe, yKa3zaHHble B mnyHkTe 11 Cranmapra, a Tak»Xe BBIOOD
notpedureneM peructpanuoHHoro csuaetenbcTBa OIII mus ymoctoBepenus (
NONNUCAHUSIA) 3anpoca;
6) ycnoBue 2 - mpoBepka Ha [IDIl cpoka aedcTBUS perucTpallMOHHOTO
ceugerenbcTtBa OIII M OTCyTCTBHSI B CHUCKE OTO3BAHHBIX (AaHHYJIMPOBAHHBIX)
PErUCTPAllMOHHBIX CBUJETEIHCTB, a TaKKe€ COOTBETCTBUSA MICHTHU(HUKAIMOHHBIX
nanubix (mexny WMHWH, ykazanusiM B 3amnpoce, u WHWH, yka3aHHbpIM B
pEerucTpPalMOHHOM CBUJETEIbCTBE OLIT);
7) npouecc 4 - popMupoBaHue cooOIIEHUST 00 0OTKa3e B 3alpaliiBacMoi yCiIyre B
CBA3H C HEINOATBEPKACHUEM IOJUIMHHOCTH OUII noTpeouTens;
8) mpotecc S - yA0CTOBEpEHHUE 3ampoca JUIsl OKazaHus yciyru nocpeactsom DL
NOTpeOUTENs ¥ HaMpaBlIEHHUE JIEKTPOHHOTO TOKyMeHTa (3ampoca) yepes 11211 8 APM
PHIDII igig:t o0paboTkH yciayrojgaTenaeMm;
9) mpouecc 6 - peructpanus 3IEKTPOHHOTO AokymeHTa B APM PIIDII;
10) ycmoue 3 - mpoBepka (00paOoTKa) yciayrojareieM COOTBETCTBUS
IPWIOKEHHBIX MOTpeOUTENEM JOKYMEHTOB, YKa3aHHbIX B CTaHAapTe U OCHOBaHUSIM
LTS OKa3aHUSH yCIyTH,;
11) npouecc 7 - popmupoBaHue cooOIIeHHs 00 OTKa3€ B 3alpalliuBacMoOi yciayre B
CBSI3M C UMEIOIUMHUCA HApPYIIEHUSIMH B  JOKyMEHTax MOTpeOUTens;
12) mpotiecc 8 - mosiydyeHue nmoTpeduTeneM pe3yibrara yeiayru (yBeIOMIICHUE B
dopMe 3IeKTPOHHOro JoKyMeHTa), cdopmupoBanHold APM PIIIDII. DnekTpoHHBII
IOKyMeHT ¢opMmupyercsi ¢ wucnonb3oBanueM LIl ynomHomoueHHOro nuila
yciauyronagarTeduas.
9. Dkpannbie QopMbl 3aMOJIHEHUs 3ampoca U Gopma 3asBJICHUS HA YCIYTY,
PEeA0CTaBIISIEMbIE MTOTPEOUTEINIO B Clydae MOIy4YeHus yciayru nocpeactsom I1911,



NpUBEJCHBl Ha TOpTajle «IJIEKTPOHHOTO TPAaBUTEIbCTBA» WWW.e.gov.kz.
10. Crioco6 npoBepKH MOJIydaTesieM CTaTyca UCIOJHEHHUS 3apoca 1Mo yciyre: Ha
[I2I1 B pasnmene «Mcropus moiiydeHHs yCIOyTr», a TakKe NpU OOpalieHuu K
yCIYyroaaTel o UIHU [HeunTp.
11. Heobxoaumyto nH(pOpMAIIUIO ¥ KOHCYJIBTAIMIO TI0 OKA3aHUIO JIEKTPOHHOMN
rOCYJIapCTBEHHOM YCIYTH MOKHO MOJIY4uTh 1o Tenedony call-nientp I[1311: 1414.

3. OmmcaHne DopsAAKa B3aHMOACHCTBHA B IIPONECCE OKAa3aHUA YCIIyTH

12. COE, koropble y4yacTBYIOT B MpOILECCE OKa3aHUS YCIYTH:
ycanyroaarens; oneparop Llenrtpa; [IO11; HIDIT; PIISIT; APM PIIDIT; APM UC
ITOH; EHUC; I'b I o JI.
13. TexcToBO€ TaOIMYHOE OMUCAHUE TTOCIEAOBATEILHOCTU ACHUCTBUM (TIpoIIeayp,
dbynkumii, onepanuii) COE, ¢ ykazaHueMm Cpoka BBITIOJHEHHUS KaXKJIOTO JIEHCTBUS,
NpUBEICHBI B NPUITOXKECHUH 1 K HACTOAIIEMY Pernamenrty.
14. [AuarpamMMmbl, OTpa)XarwUHE B3aMMOCBA3b MEXKAY JOTHYECKOU
MOCJIeJ0BATENbHOCTRIO JieMicTBUM (B mporecce okasanus yciayru) COE B
COOTBETCTBUU C MX ONMUCAHUAMH, MPUBEICHBI B MPUIOKEHUH 2 K HACTOSIIEMY
Peranamenrty
15. ®opmbl, m1a0a0HBI OJIAHKOB, B COOTBETCTBUU C KOTOPBHIMHU JOJKEH OBITh
NpEJCTaBICH PE3YyJIbTAT OKa3aHWsSl YCIyrd, B TOM 4YHUCIIE, C YKa3aHUEM IMpPaBUII
(GhopMaTHO-JIOTHYECKOTO KOHTPOJIsI, BKJIFOYasi (POPMBI YBEIOMIIEHUM, MICEM, YKa3aHbI B
NPUIIOKEHUU 3 K HacTOAIIEMY Pernamenry.
16. Pe3ynbpTaThl OKa3zaHHs yCIYTd MOTPEOUTENSIM U3MEPSIOTCS MOKa3aTeIsIMU
Ka4ecTBa U JIOCTYIMHOCTH B COOTBETCTBUU C NPUIIOKEHUEM 4 K HACTOAIIEMY
Peranamenrty
17. TpeboBanus, IpeabsIBISIEMbIE K MPOIIECCY OKA3aHUS YCIYTU MOTPEOUTEISIMU:
1) coOntoneHne KOHCTUTYLIHMOHHBIX TIpaB M CBOOOJ 4YEJOBEKa;
2) coOnroJeHue 3aKOHHOCTH TMPU MCIOJHEHUM CIIY)KEOHOTO J0Jra;
3) KoHPUAECHIIUAIBHOCTS (3alIUTa OT HECAHKIIMOHUPOBAHHOTO MOJTYyYCHUS
MHbOpPpMAaANHUHU),;
4) 1IeNIOCTHOCTH (3allUTa OT HECAHKIIMOHUPOBAHHOT'O U3MEHEHU UH(POPMALIUH);
5) IOCTYMHOCTH (3alIMTa OT HECAHKIIMOHUPOBAHHOTO yAepKaHusg UHGOpMAIIUHU U
pecypcoB).
18. TexHuyeckue ycloBHs OKa3aHus yciayru: BeixoJ B UnTtepHeTt, Hannune MH y
norpedutens, apropusauus [131I1, Hannuue y nonszoBarens DLIIL.
[Ipunoxenue 1 K Permamenrty
PNEKTPOHHOU rocygapCTBEHHOH yCIyTHu
«ITocTanoBka Ha y4eT u O4YEepEeTHOCTh rpaxJiaH,



HYXJIaIUXCS B KUITUIILE u3 rOCyJIapCTBEHHOTO
KHUJIUIIHOT O boHpa HIIU KUIHUIIE,
ApEHJOBAHHOM MECTHBIM HCIIOJNHUTEIbHBIM

OpraHoM B 4aCTHOM KHUJIMIITHOM (1)0H)1€»

Tabmmia 1. Omucanme geiicteuit COE gepes ycmyrogareis

Ne JIeucTBHSA,
1 (xona, nmotoka 1 2
pabot)
2 HaumenoBanune COE  VYcuyrogarens VYenyronarens
HaumenoBanue
NEUCTBUSA Bri6op
(npouecca ABTOH3Y€TCA fa COTPYIHUKOM
H b
3 \IP APM PLUDI uepes oYY
npoie BI, CIyToJaTelNs
POReAyP HNHWH u napons yeyron
omepamuu) U YCITyTH
OTIHCaHWE
dopma  3aBeplICHUS
P P OrobpaxeHnne
(raHHBIEC, Perucrpanus
YBEIOMJICHHUS
JOKYMEHT, 3ampoca B CHCTEME
4 yCIIEIHOM
OpTaHU3aIMOHHO— c MPUCBOCHUEM
(dbopMHupOBaHUHU
pacmopsIuTenbHOe HOMeEpa 3asBICHHUIO
3ampoca
pemeHne)
5 Cpoxu UCHOTHEHUS 10 — 15 cexyHnn 10 cexynn
6 Homep cruenyromero
JIeUCTBUS
IPOJOJIKEHUE TAOINLIBL:
No  neiictBus  (xo0na, 5 6
MOTOKa padoT)
2 Haumenosanue COE VYcenyronarens APM PHIBIT
3amonHeHHE
HaumeHoBaHue dhopmbl 3amnpoca
aeiicTBus c
Peructpanus
(mpouecca, MPUKPEILICHUEM
3 JOKyMEHTa B
npoue HI, CKaHUPOBaHHBIX
POREAYD P APM PIIIDII
OTepalyn) " UX TOKYMCHTOB u
OTIHCaHHE YIOCTOBEpEHHEM
SUII
dopma 3aBEPLICHUS
p p Peructpanus
(nanHBIC,
3ampoca c
JOKYMEHT, MapmpyTu3amus
4 MPUCBOCHHUEM
OpTaHHU3aIIMOHHO— 3ampoca
HOMEpa
pacmnopsAuTeIbHOE
3asBIICHUIO

pelieHue)

3 4
Ycenyronarens I'bBJ ®JI
HanpaBnenue dopMupoBaHHE
3ampoca 0 coO0OMIEeHnS 00
JaHHBIX OTCYTCTBHH
noTpeouTens JaHHBIX I'BJ
B I'BJ] ®JI DJI
dopmupoBaHue
Mapuipytusanus
MOTHBHUPOBaHHOTO
3arpoca
OTKa3a
1,5 MuHYTHI 10 - 15 cexyHnn
4 — ecmm ecTh
HapyIIECHUS;
5 - eclu
HapyUICHUH HET
7 8
APM PHIBI APM PHIBII
dopmupyer
coobmeHue 00
OTKa3e B [lonyuenue
CBSA3H c moTpeburenem
HMEIIMUMHUCS pe3yabTaTa
HapyHMIeHUAMHA ycIyru
B JOKYMEHTax
TOTpeOuTENS
dopmupoBaHUE
dopmupoBaHue
pe3ynbTaTa
MOTUBHPOBAHHOTO
ycunyru -
OTKaza
YBEIOMIICHHS



5 Cpoxu UCTIOTHEHUS 10 - 15 cexyHn 1,5 MUHYTEI 1,5 MuUHYTBI 30 xameHgapHBIX
oHeHn
7 - eciu
€CTb HapyLICHUS;
Howme CIIEIYIOIIETO
N P TEAYIOET 6 8 — €CclIH - -
JeHcTBUA N
HapymIeHuH
HeT
Tabmmra 2. Omucaane geiictBuit COE gepes LlenTp
Ne IeHCcTBUA
1 (xona, motoka 1 2 3 4
pabor)
Oneparo
2 Haummenosamne CDE ~ APMUCIIOH  Omnepatop Llentpa L[eHTia P I'BJ] ®JI, EHUC
Popmupyer
HanmenoBanue coobmeHue 0
N ABTOpU3yETCS
JelcTBUA HEBO3MOXHOCTH
omeparop Bribupaer ycnyry HanmpaBienwne
(npouecca, MOJy4eHUsT  JaHHBIX,
3 Hbolle o IlenTpa mo U dbopmupyet 3anmpoca B ['B]] s cBA3H c
PORCAYPHL, JOTHUHY JlaHHBIE 3a11poca @JI, EHUC
omepanuu) H  HX OTCYTCTBUEM
U T1apoJIo
OTIHCaHUE JaHHBIX
MOTpeOUTENS
dopma 3aBepuueHus Perucrpanus
p P paz Orobpaxenue
(nauHEBIE, 3ampoca B
YBEIOMICHHS dopmupoBaHHue
JOKYMEHT, cucremMe C Mapupyruzanus
4 00 YCIEIIHOM MOTHBHUPOBAHHOTO
OpraHu3alHOHHO— MIPUCBOCHUEM 3ampoca
dbopMuUpOBaHUH OTKaza
pacnopsAuTENbHOE HOMEpa
3ampoca
pemeHme) 3asIBIICHHIO
30 CEeKyH]
5 Cpoxu UCTIOTHEHUS 30 cexyHn 1,5 MUHYTHI 1,5 MUHYTHI
— 1 MunyTa
4 - ecam ecTh
HapymeHHus B
Howmep CIIeIYIOIIETO Py
6 . 2 3 JAHHBIX TOTPEOUTENs -
JCHUCTBUA
; 5 — ecnu
HapyLIEHUI HET
IIPOJOIKCHHUE TaOJIMIEL:
Ne  neiic ona
JIeWcTBUA (X0 s 6 7 2 9
MOTOKa paboT)
Omnepato Omnepato
2 Hanvenosanne COE - Po'OP barop APM PIIISIT  APM PIIIDII APM PIIIII
Hentpa Hentpa
3amonHEeHUE dopmupoBaHue
3amnpoca c cooOmenust 00
HaumeHnoBanue Hanpasnenue
N MIPUKPETIICHUEM OTKa3e B
neWcTBHUS JOKYMEHTa [Tonyuenue
K dbopme ycuyre,
(nmpouecca, yaocroBeperHoro ( Peructpanus MOTpeOUTEIEM
3 3amnpoca CBA3HU c
npouenypsl, MOJAINMCAHHOT0)  JOKYyMEHTa pe3ynbTara
HEO0OXOAMMBIX UMEIOIUMUCS
omepanuu) W UX OKVMEHTOR OLII B APM O — YCIyTH
OIMCaHHE AOKY HIDIT py
U yJOCTOBEpPEHUE B JIOKyMEHTax

ST

MoTpeOuTEeNs



®opma  3aBEpLICHHS. OroGpaskeHHE Perucrpanus
DopMupoBaHue
(maummsre, yBEIOMIICHUS M 3ampoca ¢ ®opmupoBaHue
apuIpyTH3anus e3yJipTaTa
4 AOKYyMCHT, 00  ycmemrHoM pHipy t MPUCBOCHUEM  MOTHUBHPOBAHHOTO pesy
3arpoca ciuyru -
OpPraHM3allMOHHO—  (hopMHUpPOBAHHUU P HOMEpa OTKaza yery
BE/IOMJICHUS
pacnopAIUTEIRPHOC  3ampoca 3as1BJICHHIO yBed
pelieHue)
30 cekyHA 30 CEKYH] 30 xaneHIapHbIX
5 Cpoxu UCHOTHEHUS 1 MunyTa 1 MunyTa .
— 1 MunyTa — 1 munyTa JHEH
8 — ecnu ecThb
HapyuieHus; 9
Homep cnenyromero Py
6 - - — eciIu - -
JecTBHS g
HapyIeHnH
HET
Ly Lvd
Tabmma 3. Omucarwne peticteuit COE gepes ITOI1
Ne NEeWCTBUSA
1 (xona, nmotoka 1 2 3 4
pabot)
HaumenoBanue
2 [TotpeduTens I1911 [MorpebuTens [1211
COE
dopmupyer dopmupyer
HaumenoBanue pMupy Bribupaer yciyry PMEDPY
. coo0uieHue 00 cooOuienue 00
nenHcTBUSA u dbopmupyer
(mpowuecca ABTOpHU3yeTCS OTKa3e B CBA3HU laHHBE | 3ampoca OTKaze, B  CBS3H
3 p ’ Ha IIOI1 mo UMH ¢ HMEIOIUMHUCS p C HUMEIOMNUMHUCS
npoueaypsl, BeIOOpOM
Y TIAPOJITI0 HapyIICHUSIMHA HapyHOICHUSIMH
Oomepalum) u nmoTpeduTens
B JaHHBIX B JaHHBIX
HX ONMCaHue OUII
MOTPeOUTENS notpebutesns DI
dopma DopMUpOBaHUE dopMupoBaHHE
3aBEpIICHUS OrtobpaxeHue coo0meHus 00 coo0meHus 00
(maHHBIE, yBEIOMIICHUSA OTKase B OTKa3se B
. Mapupyrusanus N
4 JTOKYMEHT, 00 YCIENIHOM 3amnpaimnBaeMoit 3ampanrnBaeMoi
N 3ampoca .
OpraHu3aIlMoHHO- dbopmMupoBaHUM 3JEKTPOHHOM P JJIIEKTPOHHOU
pacnopsiiuTeNbHOE 3arpoca rocyJ1apCTBEHHOH rocyJlapcTBEHHOU
pereHue) yciyre yciyre
Cpoxkmu 30 cexkyHng —
5 p y 30 cexyHn 1,5 MUHYTBI 1,5 MUHYTBI
HCIIOJIHEHUS 1 MuHyTa
2 — ecIHm ecTh
4 - ecau ecTh
HapyIHICHUA B
HapyIICHUs B
HowMmep O aHHBIX
JaHHBIX
6 ciueaymuiero notpeburens; 3 — — -
. moTpeduTens; 5 —
JeHCTBHS ecunwu
ecnu
aBTOpH3aLUs .
HapyUIEHUH HeT
Mo yCIIEITHO
MPOAOJKEHUE TaOJIUIIbI:
Ne necTBus
1 (xona, MOoTOKa 5 6 7 8
pabot)
HaumenoBanue
2 [Torpeburens APM PHIBIT APM PHIBIT APM PHIBII

COE



HaumeHnoBaHue YnoctoBepeHue dopmupoBaHUE

NEeHWCTBUSA (monmucaHue) cooOmeHus 00 IMonyuenue
3 (nmpomecca, nocpeactsom  OIIT Perucrpanus oTKasze B CBS3H TOTpeOUTEIEM
OpoUeaAyPHI, noTpeouTENs U JIOKyMEHTa c UMEIOUIUMHUCS pe3yabTara
omepauuyd) W WX HalpaBJlICHHUE HapyUICHUSIMHU B yCIYyTH
OIMCAaHHE 3anpoca B APM JOKyMEHTax
PIIOIT noTpeouTesns
)
opMa  3aBEpIICHHUA Perucrparns
(naHHBIE,
3ampoca ¢ ®opmMupoBaHHe OTobpaxeHue
JOKYMEHT, MapumpyTusanus
4 MPUCBOCHHEM  MOTHBHPOBAHHOTO BBIXOJHOTO
OpraHu3alMOHHO— 3amnpoca
HOMEpa OTKaza JOKyMEHTa
pacnopsiIuTeNnbHOE
3asIBJICHUIO
petieHme)
5 Cpoxku 30 cexyHmg — 1 vyt 30 cexyrn 30 IfaneH)Iapme
HUCITOJIHCHU S 1 MHUHYTa JHEHU
7 - ecnu ecThb
HapymeHus B
Howmep OJaHHBIX
6 crmenymoImero - norpedbuTens; - -
JeiicTBus 8 - ecnu
HapyUIeHUuH
HeET
[Ipunoxenue 2 K Pernamenrty
BHCKTpOHHOﬁ Focy)j[apCTBeHHOP'I ycayru
«IlocTanoBKka Ha y4ueT 51 OYCpECaAHOCTH rpaxnaas,
HYyXIaKOIUXCA B KHUIINIIC n3 rocyaapCTB€HHOTIO
KHUINIOIHOTO (1)OHI[a nin KHUINIIEC, APpCHAOBAHHOM

MCCTHBIM HCIIOJHUTCIbHBIM OPraHOM B YaCTHOM KUJIMIITHOM (I)OHILG»

HuarpamMma Ne 1 QyHKOMOHAILHOTO B3aHMOJIEHCTBHA IIPH OKa3aHUHU
YCIIyTH 9€pe3 YCIyroaaTels
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CCICI'SU.I'EHH'E HA9AIBHOS

Coodmenne 2agepmarmes

Coodmenne IpoMesyVTOTHOR

Ilpocteie COOBITHA 3aEepIUardIIHe

Ommdxa

CooniTHA-TafiMepERI

0RO0®®

HMadoprmannonsad cucrenMa

=

IIpomecc
TTpearese

VeaorHe

Tlotox coobmenni

Ilotox vompaenenna

JIeKTPOHHEIR JOKVMEHT, IPeICTARTASMEIH KOHETHOMY I0TPEOHTET

el 0

[Ipunoxenue 3 K Pernamenty
BIEKTPOHHOU rOCy1apCTBEHHOMU yCIYyTH
«ITocTanoBka Ha y4eT 151 O4YEepEeIHOCTH rpakJaH,
HYXIAWMUXCA B KAWL E u3 roCcy1apCTBEHHOTO
KUIUIMIHOT O bonpga Uilu KUITHUIIE,
AapEeHJOBAaHHOM MECTHBIM MCTOJHUTEIbHBIM

OpraHoM B 4aCTHOM KXHUJIMITHOM (1)0HI[€»

BexozHas GopMa MOJIOKUTEIHHOTO OTBETA Ha YCIYTY

bipereti
Kiokat 37eKTpoHIBIK YKIMET #yHeclHIe KyPELIFaH Vuuras
egov
Joxvitent copMHpoRaH CHCTE MO 2 1eKTPOHHOTO IPABHTETECTER Bepiare
TMaTa BE

O6pa3zen
dOUO 3asIBUTEII:



Anpec:
Tenedon:

VBenomienne

CraBuMm Bac B HU3BCCTHOCTh, YTO PCHICHUCM )KHHHHIHOﬁ KOMHUCCHUHN OT
roaa, Brl mocrtaBieHnsl Ha y4deT TIpaxiaH, HYXIAAOIMHUXCA B KHIbC

U3 TOCYJApCTBEHHOTO JKWJIMIIHOTO (oHAA, MO KaTEropuu « »,
CO OHI Iomady 3asBJIEHUS OT roga Ne , C COCTaBOM
CEMbU YeJIOBEK.

Ha momeHT noctanoBkHY Ha yueTt Baiia ouepennocts Ne

HauanpHuk

(®UNO)
Ochbl KyxaT «IJAEKTPOHJIBIK KY>KAT dKOHE AIEKTPOHIBIK HUMPIIBIK KOJITaHOA TypasibD»
2 003 ) Bl JI F BI

7 xantapaarbl N 370-11 KP3 7-0a0biHbIH 1-TapMarbiHa COMKEC Kara3 TacChIFBIIITAFbI
KYXarTkKa T € H
Janubiii qokymeHT coryiacHo nmyHKTy 1 crateu 7 3PK ot 7 suBaps 2003 roga «O6
I E€KTpPOHHOM

JOKYMEHTE M DJIEKTPOHHON IU(POBOW MOANUCH» PABHO3HAYEH JOKYMEHTY Ha

OyMaxXHOM HOCHUTEIE.

|-

G

* [tpux-koa «DJIEKTPOHIBIK SKIMIIK» aKNapaTThIK KYHEeCl YChIHFaH XoHe AKuMa (
A K C YV K . )
AIEKTPOHABIK-UUPPIBIK KOJATaHOAMEH KOJ KOWBUIFAH JIePEeKTepal KaMTHUIbI.
[ITpux-KOa COAEPKHUT AaHHBIC, MPEIOCTABICHHBIE WHPOPMAIIMOHHON CHCTEMOM «
DT €eKTpOHHBH #

aKMMaT» U TOJIMMCAaHHbIE ANIeKTpOHHO-TIMPpoBoi moamuchkio Akumar {I. AKCY.

YBemoMiIeHHA, IPEIOCTABIIEMbIC IOTPEOUTEIIO

YBeIIOMJ'ICHI/IH IMOCTABJIAIOTCA IO MEPC UBMCHCHMU CTATyCa UCITIOJIHCHHA 3asBJICHUSA
HpOI/I3BOJ'ILHaH CTpOKa C TCKCTOM YBCAOMIICHHUA OTPAXKACTCA B Pa3ACIIC «
YBeI[OMJ'IeHI/ISI» B JIMYHOM KaOMHETE Ha MOPTAJIC «IJICKTPOHHOI'O ITPABUTCIILCTBAY.



BrxogHas ¢gopMa OTPHIIATEIILHOTO OTBETa (0TKA3)
Ha 3JIEKTPOHHYIO T'OCYAapPCTBEHHYIO YCIyTy

BrixomHas ¢opma OTpHUIIATEILHOTO OTBETA MPEIOCTABISICTCS B MPOU3BOJIHHOM
dbopme B BHJIC MHChMA C TEKCTOM OOOCHOBAHHMS OTKa3a.

Bipereii
Kiokat s7eKTpoHIBIK YKIMET AyHeclHIe sypELTFaH Vuuras
egov
JoxyueHT chopMHPOBAH CHCTEMON 3TEKTPOHHOTO NMPABHTEIECTEA Eepiare
TMaTa BE
O6pa3zen
OO 3agBuTENASL:
Anapec:
Tenedon:
YBepomiieHne
CraBum Bac B wu3BecTHOCTH, uTO Bam (cocTaB ceMbu _ YEIOBEK)

OTKa3aHO B IIOCTAHOBKE HA Yy4YeT TpaxJIaH, HYXKIAIOIMUXCI B KUIbE U3
roCcyAapCTBEHHOTO KUJIUIIIHOTO (POH[A.
IIpyunHa oTKa3a:

(mpruymHa OTKa3a)

B cnyuae Hecornmacusi ¢ IaHHBIM pelieHHeM, Bbl BIpaBe 00kajoBaTh €ro

B MOPSIJIKE, YCTAHOBIEHHOM 3aKOHOIaTE€IbCTBOM.
Havanpaux
(®HNO)

Ochl KyKaT «DNEKTPOHIBIK KYXKAT KOHE AJIEKTPOHJIBIK HU(PIBIK KOJTaHOA Typasibl»
2003 XK Bl 1 F BI 7
kaHTtapaarel N 370-11 KP3 7-0aObiHbiH 1-TapMarbiHa COMKEC Kara3 TacChIFBIIITAFbI
KYXarTkKa T € H
Jauubiii gokymeHT coryiacHo myHKTy 1 cratsu 7 3PK ot 7 suBaps 2003 roga «O6
I E€KTpPOHHOM
JOKYMEHTE M DJIEKTPOHHOU IU(POBON MOANUCH» PABHO3HAYEH JOKYMEHTY Ha

OyMaxXHOM HOCHUTEIE.

: SRR ‘z,r




* [Tpux-koa «IIEKTPOHIBIK OKIMIIK» aKmapaTThIK JKyHecl YChIHFaH jkoHe AkuMa (
A K C Y K . )
AIEKTPOHABIK-IIUPPIBIK KOJATaHOAMEH KOJ KOWBLIFAH JEPEeKTepl KaMTHJIBI.
[ITpux-Koa CONEPKUT JaHHBIC, MPEAOCTaBICHHbIE HH()OPMAIIMOHHONW CHUCTEMOHN «
Dn1eKTpOoOHHEBHH

aKuMaT» ¥ TMOJAMKUCaHHBIC JIEKTPOHHO-1IM(poBoi nmoanuckio Akumar {I.AKCY).

[Ipunoxenue 4 K Pernamenty
BIEKTPOHHOMU roOCyl1apCTBEHHOMU YyCIYyTH
«ITocTanoBka Ha y4eT 151 O4YEepEeIHOCTH rpakJaH,
HYXIAMUXCA B KUIULIE u3 rocy1apCTBEHHOTO
KUIUIMIHOT O bonpga Uilu KUITHIIE,
ApEHJOBAaHHOM MECTHBIM UCHOJTHUTEIbHBIM

OpraHoM B 9aCTHOM KHNJINIITHOM (1)0HI[€»

®dopma aHKETHI )1 OIpeAeIeHHs 0Ka3aTelIei yCIIyTrn:
«Ka9eCTBO» B «HAOCTYIHOCTB)

(HaMMEHOBaHUE YCIYTH)
1. YnosnerBopeHnsl nu Bbl kauecTBOM mponecca M pe3yjabTaTOM OKa3aHUsd

3IEKTPOHHOM rocy1apCTBEHHOM yCIyTH ?
1) H € YAIOBIETBOpPEH;

2) YaCTUYHO YyAOBJIETBOpPEH;

3) YyIOBIETBOpPECH.

2. YnosnerBopeHsl au Bbl kauecTBOM HHGpOpMANUU O MOPSAKE OKazaHUS
DIEKTPOHHOU rOCyJapCTBEHHOM yCIyTH ?
1) HeE YAOBIETBOpPECH,;

2) YAaCTHUYHO YyIOBJIETBOPEH;

3) yIOBIETBOPEH.
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