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OO0 yTBep>XIeHHH PETIIAMEHTOB 3JICKTPOHHBIX TOCYAaPCTBEHHBIX YCIYT

YTparuBmmii caty

[TocTanoBnenue YnaHckoro pailoHHoro akumara Bocrouno-Kazaxcranckoi o0nactu
ot 24 nexabps 2012 roma N 518. 3apeructpupoBano JlemapraMeHTOM HOCTUIIMH
Boctouno-Kazaxcranckoii o6nactu 28 ssaBaps 2013 roga N 2862. YTpatumno cuiy -
MOCTAHOBJIEHHWEM Y JIAaHCKOTO paiioHHOTO akumara oT 16 mast 2013 roga N 749

CHocka. YTpaTuiio cuily - IOCTaHOBJIEHUEM Y JIAaHCKOTO palOHHOTO aKMMaTa OT
16.05.2013 N 749.

ITpumeyanue PLITIN.

B Tekcre moKyMeHTa coxpaHeHa MyHKTyalus u oporpadusi opuruHana.

B cootBercTBUU ¢ myHKTOM 4 cTathu 9-1 3akona Pecnybnuku Kazaxcran ot 27
HOs10ps 2000 rona «O6 aAMHUHUCTPATUBHBIX NPOLEAYPax», MOAMYHKTOM 17-1) myHKTa
1 crateu 31 3akona Pecrryonuku Kazaxcran ot 23 suBaps 2001 roga «O mecTHOM
rocyJapCTBEHHOM YIPaBJICHUH U camoymnpaBiieHnd B PecyOnuke Kazaxcrany,
nyHKTOM 2 ctaThu 29 3akoHa PecnyOnuku Kazaxcran ot 11 suBaps 2007 roga «O6
uHpopmaruzaum» akumar Yianckoro paiiona IOCTAHOBIJIAET:

1. YTBepauTs npuiiaraeMbie periiaMeHThl 3JIEKTPOHHBIX TOCYIAPCTBEHHBIX YCIIYT:

PETIAMEHT JIEKTPOHHOM rOCyAapCTBEHHOM yCiIyru «Bblgaya cipaBok
0e3pabOTHBIM rpakIaHaM»;

pErylaMeHT 3JIeKTPOHHOM ToCyAapCcTBEHHOMN yciyru «OdopmiieHne T0KyMEHTOB
JUISL MAaTEpUAIbHOTO 00eCIIeYeHUs AeTe-UHBAIUIOB, OOYyYAIOIINXCA U
BOCIIUTHIBAIOLIUXCS HA IOMYY;

pErJIaMEHT JJIEKTPOHHOU IOCYIaPCTBEHHOM yCIyru «Bpigada cripaBok B
NIEHCUOHHBIC (DOHIBI, OAHKHU TSI pACTIOPSDKEHUSI BKIIaJaMU HECOBEPIIEHHOJIETHUX
NeTell, B TeppUTOpUaIbHbie oApasaeneHus Komurera qoposxHON MOIULIMHA
MunuctepctBa BHyTpeHHUX Aen Pecny6nuku Kazaxcran mis odpopmieHus HaciencTBa
HECOBEPUICHHOJIETHUM JETAMY;

PErIAMEHT JIEKTPOHHOM rOCyAapCTBEHHOM yCIyTu «Bbl1aya cripaBok Oprasos,
OCYIIECTBIISIOMUX (PYHKIIUHU IO OTNIEKE WM MOTEUUTEIBCTBY 1 0(hOPMIICHUS CIIETOK
C UMYILIECTBOM, TPUHAJIEKAIINM HA NPAaBe COOCTBEHHOCTH HECOBEPIIEHHOJIETHUM
TNETAM;

pErjlaMeHT AJIEKTPOHHOM roCy1apCTBEHHOM ycnyru «Bbigada cripaBok 1Mo Oreke u
MONEYUTETBCTBY»;

PETIIAMEHT JIEKTPOHHOM rocyaapcTBeHHOM yciyru «llocTaHoBKa Ha ouepenb
JeTel JOIIKOJIBHOTO BO3pacTa (10 7 JIeT) AJisl HalpaBJIeHUs B IETCKUE JOIIKOIbHBIC



OpraHU3aLuN»;

perjaMeHT JIEKTPOHHOU roCy1apCTBEHHOU yciyru «IloctaHoBKa Ha yyer u
OYEPEAHOCTD IpaXkaH, HY)KIAOLIUXCS B KUJIUILE U3 T'OCYJaPCTBEHHOIO JKUIUIIIHOTO
(dboHIa WU XKUIKIIE, APEHJOBAHHOM MECTHBIM HUCIIOJIHUTEIbHBIM OPraHOM B YaCTHOM
KUTUITHOM (DOHTIE».

2. Hacrosiniee nocTaHOBIEHUE BBOJUTCS B ACUCTBUE TIO HCTEUEHUU AECITH
KaJIEHJApHBIX THEW MOCIIE THS €ro MepBOro OPUIUAIbHOTO OITyOJINKOBAHUS.

3. KOHTpOJIb 32 BBIITOJIHEHUEM JIAHHOT'O ITOCTAHOBJICHHSI BO3JIOKUTH Ha
3aMecTHTeNs akuma paiiona A. MOpaesa.

Axkum YnaHckoro paioHna C. TynernbepreHoB

«COI'TACOBAHO»

MuHuctp TpaHcropra H KOMMYHHKAI[HIH

Pecrybinxu KazaxcraH A. XKymaraines

"o 2012 rona

YTBepxeH
MOCTAaHOBJICHHEM aKHMaTa
YnaHckoro paiioHa
oT 24 nexabpst 2012 roma Ne 518

PernmaMeHT 3IIEKTPOHHOM rOCYAapCTBEHHOM yCIyru «Beiaga cripaBok
6e3paboTHRIM IpakIaHaM)
1. O6mue nonoxeHAs

1. DnekTpoHHas TOCyAapCTBEHHAS yciayra «Brimaua cipaBok 6€3paboTHRIM
rpakJaHam» (Jajgee — yciyra) OKa3blBaeTcsl FTOCyAapCTBEHHBIM YUPEKICHUEM «
YnaHnckuil pailoHHBIN OTJIE 3aHITOCTH M COLMAIBHBIX MPOTpaMmy (fanee —
yCIIyTOJIaTeNb) Ha aJbTEPHATUBHOM OCHOBE Yepe3 IEHTP OOCTy>KUBaHUS HacelIeHus (
nanee — LleHTp) Mo MecTy KUTEIbCTBA, a TAKKE YePe3 MOPTAT «IJIEKTPOHHOTO
IPABUTEIHCTBAY 110 aApecy: www.e.gov.kz.

2. Ycayra oka3pIBaeTcsl Ha OCHoBaHUM CTaHJapTa rocyJapCTBEHHOM YCIYTH «
Brinaua cipaBok 6e3paboTHBIM TpaxkaaHam» (nanee — CTaHIapT), yTBEPIKISHHOTO
noctanoBjeHrueM [IpaButenscrBa Pecriyonuku Kazaxcran ot 7 anpens 2011 roma Ne
394 «O0 yTBEepKIEHUU CTaHAAPTOB TOCYAAPCTBEHHBIX YCIYT B c(hepe COLMATIbHON
3aIUThI, OKa3bIBAEMbIX MECTHBIMU UCTIOJHUTEIbHBIMA OpraHaAMI».

3. CteneHb aBTOMATU3AIMU YCIYTH: YaCTUYHO aBTOMaTU3UpOBaHHasl (yCiyra,
cojieprKallias Meia-pa3phiBbI).

4. Bun okazaHus yCiayru: TpaH3aKIIMOHHAS.

5. IloHsATHS M COKpAlllEHUs, UCTIOJI3YEMBIE B HACTOSIIEM Pernamente
AJIEKTPOHHOM TOCYAapCTBEHHOM yciyTu «Bbiaua cripaBok 6€3pab0THBIM IpaxkaaHam»»



(manee - Pernamenr):

1) APM - aBromaTu3znpoBaHHOE pabouee MeCTO;

2) undopmarmonnas cuctema (naiee — UC) — cuctema, npeHa3zHaueHHAS JTsI
XpaHeHust, 00pabOTKH, OUCKA, PACIPOCTPAHEHUS, TIEPEIAur U TPEIOCTaBICHUS
uH(pOpMaIMK C MPUMEHEHHEM aIapaTHO-MPOTPAMMHOI0 KOMILIEKCA;

3) enuHast HoTapuaibHas nHopManronHas cucrema (naiee - EHHC) - ato
anmnapaTHO-IPOrpaMMHBIA KOMIUIEKC, IpeAHa3HAYEHHBIN 11 aBTOMaTU3alun
HOTApUAJIBLHOU IEATETFHOCTH U B3aUMOJICHCTBUSI OPTaHOB IOCTUIIMU U HOTApUATbHBIX
nanar;

4) UC MUO — undopmarimoHHasi CUCTEMA MECTHBIX UCTIOJIHUTEIBHBIX OPTaHOB,;

5) uHaUBUYAIbHBIN UACHTU(PUKAIMOHHBIN HoMep (nanee — MMH) — yHuKaabHBIM
HOMED, hOpMHUPYEMBIi 17151 (PU3UIECKOTO JIUIA, B TOM YHCIIE WHANBUIYAITEHOTO
peaNnpUHUMATENS], OCYIIECTBIISIFOIIETO ACSITEIbHOCTD B BUJIE TUYHOTO
npeANpUHUMATENbCTBA;

6) I'bJ] ®JI - rocynapcTBenHas 0a3a JaHHBIX « DU3UYECKUE JTUIIAY;

7) COE - cTpykTypHO-GYHKIIMOHAIBHBIC €IUHUIIBI;

8) Menua-pa3pbiB — YepeA0BaHnEe OYMaXKHOT'O U 3JIEKTPOHHOTO IOKyMEHTO000poTa
B IIpOLIECcCE OKa3aHUs yCIyT, KOr/la HE0OXOAMMBI MpeoOpa3oBaHUsl IOKYMEHTOB U3
ANEKTPOHHOM (hOPMBI B OYMaKHYIO UM HA00OPOT;

9) nonwp3oBaTeNh — CYOBEKT, OOpaIaronuics K ”HOOPMAIIMOHHON CUCTEME 32
MOJTYYCHHEM HEOOXOIUMBIX MY JICKTPOHHBIX HH()OPMAITMOHHBIX PECYPCOB U
MOJIb3YIOIIUICS UMU;

10) TpaH3aKUHMOHHAs ycllyra — yciyTa Mo NpeJOoCTaBICHHUIO 0JIb30BaTEN M
ANIEKTPOHHBIX HHPOPMAIIMOHHBIX PECYPCOB, TPEOYIOIIasi B3AUMHOT'O 0OMEHa
uH(popMaIeil ¢ NpUMEHEHUEM 3JIEKTPOHHON HU(POBOM MOAIUCH;

11) norpebutens — puznueckoe JUI0, KOTOPOMY OKa3bIBAETCS JICKTPOHHAS
rocyJapcTBeHHas yciyra;

12) nadopmanmoHHas cucTeMa IeHTPOB o0cTykuBanus Hacenenus (qanee — MC
LHOH) — undopmanronHas cucreMa, IpeiHa3HaueHHAs /I aBTOMAaTU3allMK Ipoliecca
IPEIOCTaBIEHUS YCIyT HaceIeHUIO ((PU3NUECKUM U IOPUINYECKUM JIMLIAM) YEPE3
HEeHTpbl 00cTykuBaHus Hacenenust PeciyOnuku Kazaxcran, a Takxke
COOTBETCTBYIOIIMMU MUHUCTEPCTBAMH U BEJOMCTBAMU;

13) 27IeKTPOHHBIN TOKYMEHT — TOKYMEHT, B KOTOPOM MH(pOpMaIUs MPeACTaBICHA B
3IEKTpOHHO-1TU(POBOH hopMme U yaocToBepeHa nocpeactsom DI,

14) snekTpoHHAas TOCYIapCTBEHHASI YCIIyTa — TOCyJapCTBEHHAs yCITyTa,
OKa3bIBaeMasl B 3JIEKTPOHHOM (popMme ¢ MpUMEHEHHEM UH(POPMALIMOHHBIX TEXHOJIOTUH;

15) snexTponHas mudposas noanuck (nanee — L) — Habop MeKTPOHHBIX
1U(POBBIX CUMBOJIOB, CO3/IAHHBIN CPEICTBAMU IIEKTPOHHOM ITU(GPOBOI MOAIUCH U
NOATBEPAKAAIOUINI JOCTOBEPHOCTD ANEKTPOHHOIO JOKYMEHTA, €r0 MPUHAJICKHOCTh U



HEU3MEHHOCTb COJIEPKaHUS;

16) 111103 «3JIEKTPOHHOIO MpaBUuTenascTBay (nanee — LIUDII) — nundopmanumonnas
cCUCTeMa, IpeHa3HAYCHHAS ISl UHTErpallui HHPOPMAIIMOHHBIX CUCTEM «
ANIEKTPOHHOT'O MPaBUTENBCTBA» B paMKaX peain3alliy 3JIeKTPOHHBIX YCIYT;

17) pernoHaNIbHBIN LT3 «3JIEKTPOHHOTO MpaBUTEILCTBaY (nanee — PIIDIT) —
MOJICUCTEMA [IUTI03a «JIEKTPOHHOTO MIPABUTENIBCTBAY, IIPEAHAZHAYCHHAS /IS
UHTETpany NHHOPMALIMOHHBIX CUCTEM «IJIEKTPOHHOTO aKMMaTay» B paMKax
peanu3aIuu MIEKTPOHHBIX YCIIYT;

18) BeO-mopTan «371eKTPOHHOTO MpaBUTENbCTBAY (Hasee — [1DI1) —
UH(pOpMaAIIMOHHAs CUCTEMA, MTPEICTaBIIIONIast COOOM eIMHOE OKHO JI0CTYIa KO BCeil
KOHCOJIMIUPOBAHHOHN MPaBUTEIHCTBEHHON HH(POPMAIINH, BKIIIOUas HOPMATUBHYIO
PaBOBYIO 0a3y, U K AJIEKTPOHHBIM I'OCYJapPCTBEHHBIM YCIyTaM.

2. ITopsagok AeATEIHLHOCTH YCIIyTOAaTeNs IO OKa3aHUIO YCIIyTH

6. I[Tomaroseie aeiicTBus u peurenus yeayronarens uyepes [ID1I1 (quarpamma Ne 1
(GYHKIMOHAIBHOTO B3aUMOJIEHCTBUS MTPU OKa3aHUU YCIIYTH) IPUBEICHBI B
MPUJIOKEHUU 2 K HacToseMy Permamenry:

1) motpebutens ocymectsiser peructpanuto Ha [1311 ¢ momornsio MMH u nmapons
(ocyiecTBigeTCs U151 HE3apErUCTPUPOBaHHBIX oTpeduTenen Ha [1911);

2) mpouiecc 1 — BBox motpeduTenem MNH u mapons (mporiecc aBTopu3aium) Ha
[I9I1 ns mostyyeHus yciayru;

3) ycnoBue 1 — npoBepka Ha [I31] noamMHHOCTH JaHHBIX O 3aPETUCTPUPOBAHHOM
notpedburene uyepes MMH u napouip;

4) npouecc 2 — popmupoBanue I1311 cooOuienust 06 oTkaze B aBTOpU3alluu B
CBSI3U C UMEIOIIUMHUCS HAPYLIEHUSIMU B JAHHBIX MOTPEOUTENS;

5) mpotiecc 3 — BBIOOp MOTPEOUTENEM YCIYTH, YKa3aHHON B HACTOAIIEM
Pernamente, BBIBOJ Ha 3KpaH (GOPMBI 3amipoca JIsl OKa3aHUs YCIYTH U 3aII0JIHEHUE
norpedutenem GopMbl (BBOJI JaHHBIX) C YUYETOM €€ CTPYKTYpPHI U (pOpMaTHBIX
TpeOOBaHUM, MPUKpPEITICHHE K popMe 3ampoca HEOOXOIUMBIX KOIHUI TOKyMEHTOB B
AJIEKTPOHHOM BUJE, YKa3zaHHble B yHKTe 11 Crannapra, a Tak:ke BbIOOp
notpebureneM peructpaunonHoro ceuaetenbecrsa DI g ynoctoBepenus (
MOJIMUCAHUS ) 3aMpOca;

6) ycnoBue 2 — nposepka Ha [I3I1 cpoka nelcTBHS perucTpaliMOHHOTO
ceuaetenbeTBa DI u oTCyTCTBHS B CIMCKE OTO3BAHHBIX (AHHYJIMPOBAHHBIX )
PErMCTPAlMOHHBIX CBUJIETENBCTB, a TAKKE COOTBETCTBUS UIEHTU(DUKATMOHHBIX
nanubix (Mexny MMH, ykazannsim B 3anpoce, 1 UMH, ykazanHbiM B
peructpaunoHHoM ceuzaerenberse DLI);

7) mpouiecc 4 — hopmupoBanme cooOIeHnsT 00 0TKa3e B 3alpalinBaeMoOi yciayre, B



CBsI3M C HenoaTBepxkaeHueM nouymmaaocty DI morpedburens;

8) mporecc 5 — yI0CTOBEpEHHE 3ampoca A OKa3aHus yciyru nocpeactsoM DL
NOTpeOUTEINS ¥ HANpaBIIEHUE AIICKTPOHHOTO JOKyMeHTa (3ampoca) uepe3 11911 8 APM
PIHIDII nyist 06paboTKu yCiyroaaTesiem;

9) nponecc 6 — peructpainus 3IEeKTpoHHOTO JokyMeHTta B APM PUHIDII;

10) ycinoBue 3 — mpoBepka (00padoTka) yciayrojaaTeaeM COOTBETCTBHS
MPUIOKEHHBIX TOTPEOUTENIEM TOKYMEHTOB, YKa3aHHbIX B CTaHAapTe U OCHOBAHUSM
JUTSL OKa3aHUsl yCIIyTH;

11) npouecc 7 - hpopmupoBanue cooOuieHUs: 00 0TKa3€ B 3alpallliBaeMON yCIiIyre,
B CBSI3U C UMEIONTUMUCS HAPYIICHUSIMH B IOKYMEHTaX MOTPEOUTES;

12) mporiecc 8 — mosryueHue noTpeouTeIeM pe3yiabTaTa yCIyru (CrpaBka o
perucTpaiuu B kKadectBe 0e3paboTHoro), chopmupoBannoro APM PIIIDII.
DNeKTpOHHBIA JOKYMEHT popMuUpyeTcs ¢ ucnonbzoBanueM DI ynoaHoMoueHHOTO
JMIA yCITyroAaTes.

7. IlomaroBble AEMCTBUS U pellieHHs yciyroaarens (quarpamma Ne 2
(GYHKIIMOHATHHOTO B3aUMOCHCTBUS MTPH OKa3aHUU yCIIYTH) IPUBE/ICHBI B
PWIOKEHUH 2 K HacTosiemMy Permamenty:

1) mpouecc 1 — BBox cotpyanukom ycayrogarens B APM PIUSIT MWH u napos (
POIIeCC aBTOPH3AIIMH) I OKa3aHUS YCIyTH;

2) mpotiecc 2 — BBIOOpP COTPYAHUKOM YCIyroAaTesis yCIyrd, yKa3aHHOU B
HacTosimeM PernamenTe, BRIBO Ha AKpaH (OPMBI 3arpoca JijIsl OKa3aHUsl YCIYTH U
BBOJI COTPYIHUKOM YCIIYToJIaTessl JAHHBIX MOTPEOUTENS;

3) nponecc 3 — Hanpasyienue 3anpoca yepes [LIDIT B I'BJl JI o nanHbIX
noTpeouTeNs;

4) ycnoBue 1 — npoBepka Hanuuus AaHHBIX noTpedutens B ['b/] OJI;

5) mporiecc 4 — hopMupoBaHKE COOOIICHUS 0 HEBO3MOKHOCTH TIOJTYUCHHUS JTAHHBIX
B CBSI3U C OTCYTCTBUEM JaHHBIX oTpeduTens B ['BJ[ OJI;

6) Tpo1iecc S5 — 3anoJHeHNuEe COTPYTHUKOM yCiIyroaatesns (OpMbl 3ampoca B 4aCTH
OTMETKHU O HaJIMYUH IOKYMEHTOB B OyMa)kHOM (hopMe U CKaHUPOBAHHUE TOKYMEHTOB,
PEIOCTaBIECHHBIX NOTPEOUTENEM, IPUKPEIVIEHUE X K opMe 3ampoca U
ynocroBepenue nocpeactsom DI 3anmoaHeHHOM QPOopMBbI (BBEACHHBIX TAHHBIX )
3amnpoca Ha OKa3aHue yCIyTIH;

7) npotiecc 6 — perucTpaiys JIEKTPOHHOro JokyMeHTa B APM PIIDII;

8) ycinoBue 2 — mpoBepka (00padoTka) yciayroaaTeiaeM COOTBETCTBHS
IPUIOKEHHBIX JJOKYMEHTOB, YKa3aHHBIX B CTaHIapTe M OCHOBAHUSM JUIsl OKa3aHUs
YCIIyTH;

9) mpouecc 7 - popmupoBanue cooOIEeHNs 00 0TKa3e B 3alpalinBaeMoi yciayre, B
CBSI3U C UMEIOUTUMHUCS HAPYIIEHUSIMHU B IOKYMEHTaX MOTPEOUTEIIS;

10) mpotiecc 8 — mosryueHue noTpeouTeIeM pe3yabTaTa yCiayru (crpaBka o



perucrpaiuu B kauectse 0e3paboTHoro), chopmupoBannoro APM PIIDIL.
DJIIEKTPOHHBINA TOKYMEHT opMupyeTcs ¢ ucrnosibzoBanuem D111 ynmomnomoueHHOTO
JUA yCIIYyTroAaTesl.

8. [lomaroBeie neicTBUS U pelieHus yeayroaarens yepes Llentp (quarpamma Ne 3)
(GYHKIIMOHATHHOTO B3aUMOJICHCTBUS MIPU OKa3aHUU yCIIYTH MPUBEICHBI B TIPIIIOKCHUT
2 Kk HacrosimeMy PernameHry:

1) mpouecc 1 — BBox oneparopa Llentpa B APM UC LHOH noruna u naposs (
IPOLIECC aBTOPHU3AIIMH) TSI OKAa3aHUS YCIYTH;

2) nporecc 2 — BeIOOp oneparopom LleHTpa ycinyru, ykazaHHON B HaCTOAIEM
Pernamente, BBIBO Ha 3KpaH (GOPMBI 3aipoca JIsl OKa3aHUs YCIYTH U BBOJ
oneparopoM LleHTpa naHHBIX TOTPEOUTENS;

3) npouecc 3 — HanpaieHue 3amnpoca yepes HIDII B I'b/] ®JI o qaHHBIX
OTPEOUTEIS;

4) ycnoBue 1 — npoBepka Hanuuus AaHHBIX notpedutens B ['b/] OJI;

5) mpouecc 4 — hopmupoBaHre cOOOIEHNS 0 HEBO3MOKHOCTHU MOTYUYSHUS JTAHHBIX
B CBSI3U C OTCYTCTBUEM JaHHBIX oTpeduTens B 'BJ{ OJI;

6) mpotiecc 5 — 3anoaHeHue onepatopoM LlenTpa Gpopmel 3ampoca B 4aCTH OTMETKH
0 HAIMYUH IOKYMEHTOB B OyMaxxHOU (hopMe U CKaHUPOBaHUE JOKYMEHTOB,
IPEIOCTaBICHHBIX TOTPEOUTENEM, IPUKPEIICHUE UX K opMe 3ampoca u
ynocroBepenue nocpeactsom DI 3anoaHeHHOM GopMBbI (BBEACHHBIX TAHHbBIX )
3ampoca Ha OKa3aHue yCIIyTIH;

7) mpotiecc 6 - HarpaBJeHUE JIEKTPOHHOTO TOKYMEHTa (3arpoca norpeourerns),
yaocroBepeHHoro (nmoanucanHoro) DT onepatopa Llentpa uepes LLIDII B APM
PIIDII;

8) mporiecc 7 — peructparius 31eKTpoHHOTO JoKyMeHTa B APM PUHIDII;

9) ycnoBue 2 — mpoBepka (00paboTKa) yciyrojaareieM COOTBETCTBUS
MPUIOKEHHBIX TOTPEOUTENIEM TIOKYMEHTOB, YKa3aHHbIX B CTaHAapTe U OCHOBAHUSM
JUTSl OKa3aHUsl yCIIYTH;

10) nporuecc 8 - hopmupoBaHue cooOIIeHUsI 00 0TKa3€ B 3alpalliuBaeMoOn yCIiIyre,
B CBSI3U C UMEIOIIUMUCS HAPYIICHUSIMU B IOKYMEHTaX MOTPEOUTEIS;

11) npornecc 9 — nomydenue norpedurenem uepes oneparopa Lientpa pesynbraTta
yciyru (CrpaBka O perucTpaiuu B kadecTse 0e3paboTHoro), chopmupoanHoro APM
PHIDIL.

9. Dxpannbie (HOpPMBI 3aMOTHEHUS 3apoca U popMa 3asiBICHUS Ha YCIYTy,
peAOCTaBIsIEMbIE TOTPEOUTEIIO B CIIydae MOMydeHus yciayru nocpeactsom [1911,
IIPE/ICTAaBIICHbI Ha BEO-MIOPTAJIE «JEKTPOHHOTO MPABUTENHCTBA» IO aJIPECY:
www.e.gov.kz.

10. Crioco0 mpoBepku MoJrydaTesieM cTaTyca UCIIOHEHHS 3aIipoca 1o yciyre: Ha
nopTase «3JeKTPOHHOIO MPaBUTEILCTBa» B paszzeie «cTtopus nmomydeHus yciuyr», a



TaKKe MU 00pallieHuu K yciayroaaremnto uin LienTp.
11. Heob6xonumyro nH(OpMaIMiO U KOHCYJIBTALUIO TT0 OKA3aHUIO YCIYTH MOXKHO
noyuuTh 1o Tenedony call-ientpa [I9I1: 1414.

3. Ommcanne NOpAIKa B3aUMOACHCTBHUSA B IIPONECCE OKa3aHUA yCIyTH

12. COE, xoTOphIe Y4aCTBYIOT B IPOLIECCE OKA3AHUS YCIYTHU:

ycayroaarens; oneparop Lentpa; [I311; IISIT; PIISIT; APM PIISIT; APM UC
LOH; I'bJ] ®JI.

13. TexcToBOE TaOIMYHOE OMHCAHUE MOCIEAOBATENLHOCTH ACUCTBUH (TIpOIIeaAyD,
(GyHKUMH, onepalnii) ¢ yKa3aHUEM CPOKa BBITIOJHEHUS KaKI0T0 AEUCTBUS IPUBEACHBI
B IIpWIOkKeHUU | K HactosmeMy PeriaMeHry.

14. lnarpamMmbl, OTpa)arolne B3aUMOCBSA3b MEKY JIOTUYECKON
MOCJIEI0BATENBHOCTBIO IEUCTBUH (B MPOIIECCE OKA3aHUS SIIEKTPOHHOU
rocyJapCTBEHHON YCIYTH) B COOTBETCTBUU C UX OMUCAHUSMMU, IPUBEICHBI B
MPUJIOKEHNUH 2 K HacTosimeMy Periamenry.

15. ®opmbl, 1a6JI0HBI 0JIaHKOB, B COOTBETCTBUU C KOTOPHIMU JIOJIKEH OBITH
IIPEACTABIIEH PE3YJIbTAT OKA3aHUs YCIYTH, B TOM YHCIIE C YKa3aHUEM IPABUII
(opMaTHO-JIOrMUECKOT0 KOHTPOJISA, BKIIt0UYasi JOPMbI yBEAOMIICHUN, TUCEM U
HAallOMUHAaHUH, IPUBEICHBI B IPUIOKEHUH 3 K HacToseMy PernaMmeHnty.

16. Pe3ynbTaThl OKa3aHus yCIyry NOTPEOUTENSIM U3MEPSIOTCS MTOKA3aTEIIMU
KayecTBa U JOCTYIHOCTH B COOTBETCTBUU C MPUIOKEHUEM 4 K HACTOALLIEMY
Permamenry.

17. TpeGoBaHus1, IpeabsBIIEMbIE K IPOIIECCY OKA3aHUS YCIYTU MOTPEOUTEIIMU:

1) cobnroeHrst KOHCTUTYIIMOHHBIX MPaB U CBOOO]T YEIOBEKA;

2) 3aKOHHOCTH TMPHU UCTIOJHEHUHU CITY>KEOHOTO J10/1Tra;

3) KOH(UIEHIHUATBEHOCTH (3aIIMTAa OT HECAHKIIMOHUPOBAHHOTO MOTYYEHUS
uHbOopMaIm),

4) 1enoCcTHOCTS (3aluTa OT HECAHKIIMOHUPOBAHHOTO U3MEHEHUS] HH(POPMALIHH );

5) nocTymHOCTH (3alUTa OT HECAHKLIMOHUPOBAHHOTO yAep KaHU HH(OpMALIUU U
pPECypcoB).

18. TexHuyeckue ycioBus OKa3aHus yciyru: Beixon B Marepner, nanuuue UMH y
noTtpeburens, apropuzanus [1911, Hanmuuue y nmonb3oBarens LI,

[Mpunoxenne 1
K PernameHTy 31eKTpoHHOU
rOCyJJapCTBEHHOMN yCIIyTH
«BpIaua cripaBok 6e€3pabOTHBIM
rpaskaaHamM»

Tabmma 1. Omacarwme peticteuit COE gepes 11011



| Ne neiicTBHs (X01a

Howmep
6 cremyromniero -

7 - eclu eCcTh
HapylIeHus B
JAHHBIX

2 3 4
, TIOTOKa paboT)
HanmenoBanue
2 [orpeburenn [1211 [MotpebuTens 1211
COE
HaunmenoBanue dopmupyet Bribupaer ycmyr
N PMHPY pacT yeIyry dopmMupyeT cooOIIcHHEe
nercTBus ( coobmienne 06 oTkaze, u GpopMupyeT
ABTOpHU3yeTCs Ha 00 0TKa3e, B CBSI3U C
mporiecca B CBSI3H C JAaHHBIC 3arpoca
3 p ’ TI9I1 mo UMH un p UMEIOIIUMUCS
MIPOIETYPBI, HUMCIOIIUMHCS BBIOOpOM
TIAPOITIO HapYIICHISIMA B TaHHBIX
OIEPaIH) U UX HapYIICHUSIMHU B noTpeOuTeNs
notpebutens DI
OIMCaHHEe JMaHHEBIX noTpedutens LI
dopma
P dopMmupoBaHue dopmupoBaHue
3aBepuIeHus ( Otobpaxenue
coo01eHust 00 oTKaze coo0IeH s 00 OTKa3e B
JaHHEIC, JOKYMEHT YBEIOMIICHUS 00 . N
B 3aIpalinBacMon MapmipyTusaus  3arnpariaBacMoi
4 , OpraHM3alMOHHO YCIECITHOM . .
AIEKTPOHHOU 3arpoca ANEKTPOHHOU
— (dhopMupoBaHUU . .
TOCyTapCTBECHHOM TOCyTapCTBEHHOM
pacnopsIuTeasHOE 3ampoca
yciyre yciyre
pereHue)
Cpoku
5P 30 cexynx — 1 muayTa 30 cexyHI 1,5 MUHYTHI 1,5 MuUHYTEI
HCTIOJTHCHUS
4 - ecnu ecTh
2 — ecyu ecTh
HapYIICHUS B
Howmep HapyIIEHUs B JTaHHBIX
JTAHHBIX
6 cremyroniero noTpeouress; 3 — —
M moTpeduTens; 5 —
JeHCTBUSA €CIIH aBTOPU3ALUS .
€CII HapyIIeHUH
MIPOIILIa YCIEITHO
HeT
MIPOJIOKEHUE TAOTHIIhI:
Ne ngeiicTBud (Xoaa
( ’ 6 7 8
MOTOKA padoT)
HaumenoBanue
COE [otpebuTens APM PUIBIT APM PHIBIT APM PHIBIT
Y nocrosepenue
HanmMenoBanue P ( dopMupoOBaHUE
N TOJIITUCAHUE ) [Momyuenue
JercTBus (Tmporecca coobmieHus 06 oTkase B
nocpeactsom DT Perucrpauus moTpeduTeNeM
3, mporenypsl, CBSA3U C UMEIOIIAMUCS
OTpeOUTENS U JIOKYMEHTa pe3ynpTara
OIepaIluu) U UX HapYIICHUSIMHU B
HampaBJICHUE 3aIpoca B 5 YCIyTH
omHCcaHue JMOKYMEHTaX MOTpeOnTeNs
APM PIIIDII Y P
®dopma 3aBepILCHUs
Peructpauus
(maHHBIC, TOKYMEHT, OTtob6paxenue
3armpoca ¢ ®dopmupoBaHUE
4 opraHu3alMOHHO— MapipyTH3alus 3amnpoca BBIXOTHOT'O
MIPUCBOCHUEM MOTHBHPOBAaHHOTO OTKa3a
pacropsIuTeIbHOS JIOKYMEHTa
HOMepa 3asBIICHUIO
pereHne)
5 Cpoxku ucnionHenus 30 cexyHa — 1 MuHyTa 1 MuHyTa 30 cexyHA 10 muHyT

JIeicTBUS

notpeouTens; 8 —
€CJI1 HapyILIeHU
HET



Tabmma 2. Omicarne neiictuit COE gepes yemyromareis

Ne neiictBus (X01a,

1 2 3 4
MOTOKA paboT)

2 HanmenoBanne COE VYeayronatens VYeayronarenb VYenayronarenb T'BJl ©JI
HaumenoBanue nefictBust Hamnpasnenue dopMupoBaHue
(Tportecca, MpoIeypsl ABTOpU3YETCA Ha BEI100p COTPYAHHUKOM 3ampoca 0 JaHHBIX COOOIEeHHT 00

P > MPOUEAYPEL A pM PLIIDIT wepes P COTPY P

OTIeparun) U UX VVH o manoss YCIyroaTems yCIIyTy MOTpeOuTens B OTCYTCTBUE JAHHBIX

OTIHCaHHE P TBJ] dJ1 TBJ] dJ1

®dopwma 3aBepmeHus ( OTtob6paxeHune
Perucrpanus 3anpoca

JTaHHBIE, TOKYMEHT, yBEJOMJICHHS 00 dopmupoBaHue
B CHCTEME C MapupyTrzamus

4 opraHu3alMOHHO— YCIIEITHOM MOTHBHPOBAHHOTO

MIPUCBOCHUEM HOMEpa 3arpoca

pacnopsiIuTeNbHOe (dbopMupoBaHUM OTKa3a
3as1BJICHUIO

peleHme) 3ampoca

5 Cpoxu UCHIOTTHEHUS 10 — 15 cexynn 10 cexyHn 1,5 MUHYTEHI 10 - 15 cexyHn
4 — ecnu ecTh
Howmep cnenyromero HapyuIeHust; 5 —
JieficTBhs €CJIM HapyILIeHUI
HET
IIPOJIOKEHUE TaOTUIIBI:
Ne neiicTBug (Xona,
(xoma, ¢ 6 7 8

MOoTOKa paboT)

2 Hanmenosanue COE Ycmyromarens APM PIIBIT  APM PHIDII APM PUIBIT

HanmenoBanne 3amonHeHne (HOPMBI ®DopmupyeT coobmeHme 00
. Ionyuenue
JeiicTBuA (TIporecca, 3arpoca ¢ IpuKperuieHneM Peructpanmst  oTKase, B CBSA3HU C HoToeBHTeTeM
3 mporenypsl, CKaHHWPOBAHHBIX JOKyMEHTa B MMEIOIIMUCS P
e3yJIbTaTa
oIepanuu) U ux JIOKyMEHTOB U APM PIHIBII  HapymieHUsIMH B pesy
CIIyTH
OMHCaHHE ynocroBeperrem LI JIOKyMEHTaX MOTpeOnuTest ye
®dopma 3aBepLICHUS Perucrpanus
P P ( P dopmupoBaHue
JTaHHBIC, TOKYMEHT, 3ampoca ¢
dopMupoBaHue pe3yibTara
4 opraHn3allMOHHO—  MapIpyTH3alus 3apoca  TPHCBOSHHEM
MOTUBUPOBAaHHOTO OTKa3a  YCIYyTH -
pacropsiIuTeNbHOe HOMepa
YBEJIOMIICHHS
pereHwue) 3asIBIICHHUIO
5 Cpoxku ucrionaerns 10 - 15 cexyHn 1,5 MUHYTHI 1,5 MUHYTHI 10 muHyT

7 — ecli™ ecTh
HapylIIeHus; 8

Howmep cnenyromero
6 P Ayromt 6 — eclu - -

IEUCTBUSA .
HapyIICHHUHA

HCT

Tabmma 3. Omucanme geiicteuit COE gepes LlenTp



1 Ne nmeiictBus (xona,

MOTOKa paboT)

1

2 Haumenosanue COE APM HMC [IOH

HaunmeHnoBanue

neiicTBus (TIporecca,

3 mpouenypsl,
oTiepalun) u ux
OIMCaHue

ABTOpHU3yeTcs
onepatop Llentpa
10 JIOTHHY H
TIAPOITIO

Peructpanus

®dopma 3aBepHICHHS

(maHHBIE, TOKYMEHT,

4 opraHN3aIMOHHO—

pacTopsTUTEILHOE

pelieHue)

5 CpokH UCTIOJTHEHUS

6 HOMep CJICAYIOLICTO

IEUCTBUSA

3amnpoca B
CHUCTEeME C
MIPUCBOCHHUEM
HOMeEpa
3asBIICHHUIO
30 cexynn — 1
MUHyTa

2

MPOIOKEHUE TAOTUIIBI:

Ne nmefictBus (xonma
, TOTOKa paboT)

HaunmeHnoBanue
COE

HaumenoBanme
TerHcTBUS (
mporiecca,
IIPOLEYPEL,
oIepanuu) U ux
OIHCaHKE

®opma
3aBepuIeHus (

Oneparop Llentpa

3aroaHeHne
3arpoca ¢
MIPUKPEIUIEHIE K
(dhopme 3ampoca
HEOOXOUMBIX
JIOKyMEHTOB U
YAOCTOBEpEHUE
OIIT

OTtobOpaxeHne

JaHHBIE, JOKYMEHT YBEIOMIICHHUS 00

4 , OpraHU3aIMOHHO

YCIEIIHOM
(bopMupoBaHuH

pacnopsauTeJIbHOC 3alpoca

pemeHue)
5 Cpoku
WCTIOJTHEHUS

Howmep
6 cnenyromero
IEUCTBUA

30 cexynn — 1
MHHYTa

2 3 4
Onepatop Oneparop Llentpa  T'BJI ®JI, EHUC
extpa patop Llentp :

®opmupyeT coobIeHne o

Bribupaer yciyry Hanpasnenue HEBO3MOXXHOCTH MOy ICHUS

u popMupyeT 3anpoca B 'bJl ®JI, naHHBIX, B CBA3M C
nanHbie 3arpoca EHUC OTCYTCTBUEM JAHHBIX
noTpeduTens

Otobpaxenue
YBEAOMIICHUS 00

MapmpyTtuzarus dopmMmupoBaHHe
YCIIEITHOM

3ampoca MOTHBHPOBAHHOTO OTKa3a
(dbopMupoBaHuM
3ampoca
30 cexyHA 1,5 MUHYTEHI 1,5 MUHYTBI

4 - eciia eCTh
HapyIICHUS B

3 JTAaHHBIX -
noTpeduTens; 5 —
€CJIM HapyUIeHUH HeT

6 7 8 9
Onepato
patop APM PIISIT APM PLIDIT APM PIIDII
Hentpa
dopmMUpoBaHUE
Hampasnenue L
cooOrieHus 00 oTkaze
JIOKyMEHTa [lonyuenune
B yCIIyT€, B CBSI3H C
yzaocTtoBepeHHoro Perucrpanus noTpeduTeIeM
AMEIOIIAMHUCS
(MOAMMCAaHHOTO) JTOKyMEHTa N . pe3yiibrara
HapyIICHUSIMH B
OUII 8 APM Py yCIIyru
OKyMEHTax
PLUAII HOKY
noTpeduTens
Peructpauus
patl ®dopmupoBaHUe
3ampoca ¢ dopmupoBaHUe
MapmpyTtuzanus pe3ynbTara
MIPUCBOCHHEM MOTHBHUPOBAHHOTO
3arpoca YCITyTH -
HOMepa OTKa3a
YBEIOMIICHHS
3as1BJICHHIO
30 cexynn — 1
1 muHyTa 1 muHyTa YHA 3 paboumnx JgHS
MHUHYTa

8 — ecnu ecTh
HapyIICHUS;
- 9 —ecimm - -
HapylIeHUi
HET



[Ipunoxenune 2
K PernameHty 31eKTpOHHOMI
roCyAAapCTBEHHOM yCIIyTH
«Bpiaua cripaBok 6€3pabOTHBIM
rpaxJaHaMm»

Juarpamma Ne 1 QpyHKMOHATHHOTO B3aUMOICHCTBUS IIPH OKa3aHUH YCIIyTH
gepe3 1011
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HMuarpamma Ne 2 yHKIMOHATLHOTO B3aMMOJICHCTBHUSA P OKa3aHHUH YEPeE3
YCIyroaarens
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Coodmenne Ha9aasHo2

Coodmenne sageprarmmee

Coodmenne mpoMesvIOIHO:

ITpocTele COORBITHA 2aEepINAarOIIHe

Ommoxa

CoomITHA-TafiMepEl

lejeloe|®®

Hudopuannonnad cHcTeMa

ITpouece
TMpoaesc
Veaorue
TR TloTox cooomeHuHA

IloTox vomparaenua

5

DaexTpoHHb JOKVMEHT, IPeICcTARIASMEIH KOHSTHOMY NOTPeOH T

[punoxenue 3
K PernameHTy 31€KTpOHHOMI
TOCYJ1IapCTBEHHOW yCIIYTH
«Bpiaua cripaBok 6e€3pabOTHBIM
rpaxJaHam»

OxpaHHas PopMa 3asABICHUA Ha YCIYTY

Bipereii nenip

Kassat anekTpoH sk YKIMeT &yHeclHIe KypELTFad VHHKAIBHBIA HOMED

egov

ToxvaeHT chopMHPOBAH CHCTEMOH 37eKTPOHHOT O NPABHTRTECTEA Bepinres xyui

Hata Bergaqm

HauvaneHuky
T'Y "Otnen 3aHITOCTH U COLMANIBHBIX
nporpamMm":

(®PHO HavanbHHUKA)
BespaboTHsrii:

(®UO 3asButens)

Anpec:




(anpec 3asBUTENS)

Tenedomn:

3asaBieHue

[Ipomry BeIIaTh MHE CIPABKY O cTaTyce 6€3paboTHOro(0i) 3a epHo/I
C roja 1mo TO/I.
K 3asBnenuto npunararoTcsi J10KyMEHTHI:

Ochbl KyXKaT «DIEKTPOHIBIK KYKAT JKOHE JIEKTPOHIBIK U PIIBIK KOJITaHOa
Typasib» 2003 KbUTFBI 7

kaHTapaarbl N 370-11 KP3 7-6a0biHbIH 1-TapMarbiHa COMKeC KaFra3 TaChIFbIIITAFbI
KY’KaTKa TEH.

Jaunbiii qokyMeHT corytacHo myHKTY 1 ctatbu 7 3PK ot 7 suBaps 2003 roga «O6
AIEKTPOHHOM

JIOKYMEHTE U 3JIEKTPOHHOU U(PPOBOI MOAMUCH» paBHO3ZHAYEH TOKYMEHTY Ha
OyMa)KHOM HOCHTETIE.

* [ Tpux-Ko1 «IMEKTPOHBIK SKIMIIK» aKMapaTThIK )KYHECl YChIHFaH JKOHE
ANEKTPOHIBIK-IIU(DPIIBIK

KOJITaHOAMEH KOJI KOMBIIFaH JEPEKTEPIl KaMTHIBI {yKa3aTh moapaszencHue} (
VYka3aTh peruon).

LI Tpux-KOJ COACPIKUT JTaHHBIC, TPEAOCTABICHHBIC HH(OOPMAIIMOHHOW CHCTEMOM «
DIIEKTPOHHBIN

aKUMaT» M TIOJITMCAHHBIE YJIEKTPOHHO-IIU(PPOBOI TOIMUCHIO {yKa3aTh
nojapazzaeneHue} (Ykazarh peruoH).

BeniM OacTHIFHL:
HavanpHuk oTaena:
(PHUO)

MamaH:

Crnenuaaucr:
(®HO)
AHBIKTaMaHbI aJTyFa OTIHIII OepIITeH KYHi:

I[aTa IMoJa4u 3asBJICHUA HaA IOJIYUYCHHUC CIIPABKHU:

Ochbl KyxaT «IIEKTPOHIBIK KY)KAT KOHE JIEKTPOHIBIK U PIIBIK KOITaHOA



Typasibl» 2003 KbUTFBI 7

kaHTapaarbl N 370-11 KP3 7-6a0biHbIH 1-TapMarbiHa CoMKeC Kara3 TaChIFbIIITAFbI
KY’KaTKa TeH.

Janusiit tokymeHT coriacHo myHKTY 1 crateu 7 3PK ot 7 ssHBaps 2003 roga «O06
AIEKTPOHHOM

JIOKYMEHTE U 3JIEKTPOHHON M(POBON MOANUCH» PABHO3HAUEH TIOKYMEHTY Ha
OyMa)KHOM HOCHTETIE.
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* [ Tpux-Koa « IMEKTPOHBIK SKIMIIK» aKMapaTThIK )KYHECl YChIHFAH JKOHE
AIEKTPOHIBIK-IIUPPIIBIK

KOJITaHOAMEH KOJI KOMBUIFaH JEPEKTePIl KaMTHIBI {yKa3aTh moapaszencHue} (
VYka3aTh peruon).

LI Tpux-KOJ COACPKUT JIAaHHBIC, TTPEOCTABICHHbBIE HH(DOPMAIIMOHHOM CHCTEMOM «
DIIEKTPOHHBIN

aKMMaT» | MOJIMUCAHHBIC JICKTPOHHO-ITU(PPOBOM IMOAMUCHIO {yKa3aTh
nojapazzaeneHue} (Ykazarb

PETHOH).

VBeOMJIEHHS, IPEAOCTABIIEMEIE IOTPEOHTENIO

yBeI[OMJ'IeHI/IH IMOCTABJIAIOTCSA ITO MCPC UBMCHCHMS CTAaTyCa UCITOJIHCHUSA 3adABJICHUA
. HpOI/I?)BOJILHaSI CTPOKa C TCKCTOM YBCIOMIICHHA OTPAXKACTCA B PA3JACIIC «
YBeI[OMJ'IeHI/ISI» B JIUYHOM KaOMHETE Ha MOPTAJIC «IJICKTPOHHOI'O ITPABUTCIILCTBAY.

BrxomgHas ¢gopMa moIoKuATeIHHOro oTBeTa (Bhigada cupaBok 6e3paboTHRIM
TpaXAaHaMm) Ha yCIyry

Bipereii neatp
Kassat anekTpoH sk YKIMeT &yHeclHIe KypELTFad VHHKAIBHBIA HOMED

egov

ToxvmeHT chopMHPOBAH CHCTEMOH 37eKTPOHHOT 0 NPaBHTEIECTRA Bepinres xyui
Iata BRIga9H

XK¥YMBICCBI3JIBIK PETIHIE TIPKEY TYPAJIBI AHBIKTAMA
CTIPABKA O PETYICTPALIVIM B KAYECTBE BE3PABOTHOI'O



T.A.O.
@®.1.0.

XabIKTBIH JKYMBICTBUIBIFBI Typalibl KazakcTan PecriyOmukacel 3aHbIHBIH 15
0aObIHa CoMKeC,
KYMBICCBI3 PETIHC TIPKETCH:

B cootBercTBUU co cT. 15 3akona Pecniy6nuku Kazaxcran "O 3aHsTocTn
HaceneHus"
3aperucTprupoBaH 0e3padOTHBIM:

KoramapbIK 9JIeyMETTIK dKYMBICTAPFa KaThICYBI:

VYyacrtue B 00IIECTBEHHBIX COIUAIIBHBIX paboTax:

Kocibu naspiaynan OUTIKTUTITIH apTTHIPY JKOHE KalTa JaspiIbIKTaH KacTap
NPAKTUKACBIHAH OTTI:

[Ipomen npodeccrnoHaNbHYO MOATOTOBKY, MOBBIIICHUE KBATH(PUKAIIMHA U
NEPENOATOTOBKY,
MOJIOAECKHYIO IIPAKTUKY:

ATayIbl 9JIeyMETTIK KOMEK, TYPFhIH YH KOMETr1 TaralbIHAAJIIbI:

Hasnauen(a) aapecHas corpanbHas MOMOIIb, YKWJIHIIIHAS TTOMOIIIb:

AHBIKTaMa:

YCBIHY YIIIH OepiirexH
CrpaBka aHa Jyisl PeIbIBICHUS:



Ochl KyKaT «DNEKTPOHABIK KYXKaT *KoHE dJICKTPOHABIK HU(PIIBIK KolITaHOa
Typasib» 2003 KbUTFBI 7

kaatapaarel N 370-11 KP3 7-6a0wiabIH 1-TapMarbsiHa COWKEC KaFa3 TaChIFBIIITAFbI
KY>KaTKa TEH.

Janusiii tokymeHT cornacHo myHKTY 1 craten 7 3PK ot 7 ssHBaps 2003 roga «O06
AIIEKTPOHHOM

JIOKYMEHTE U 3JIEKTPOHHOU HU(PPOBOI MOAMUCH» paBHO3ZHAYEH TOKYMEHTY Ha
OyMa)KHOM HOCHTETIE.

* I Tpux-KOJ «INEKTPOHIBIK OKIM/IIK» aKNApaTThIK KYHECl YChIHFaH jKOHE
ANEKTPOHBIK-TTUDPIIBIK

KOJITaHOAMEH KOJI KOMBUIFaH JEPEKTepIl KaMTUIbI {yKa3aTh noApasjeneHue} (
VYKkazarb pervon).

HITpux-KOa CONEPKUT AaHHBIE, IPEIOCTABICHHbBIC HH()POPMAIIMOHHOW CUCTEMOH «
DIEeKTPOHHBIN

aK“MaT» U MOJIIMCAHHBIE YJIEKTPOHHO-IIU(PPOBOM MOJMHUCHIO {yKa3aTh
noapaszaeneHue} (Ykazarh

pPETHoH).

Brixogras ¢popMa OTPHIIATENHHOTO OTBEeTa (0TKa3) Ha YCIYTy

Brixoanast popma oTpuLaTEIbHOTO OTBETA IPEOCTABISAETCS B IPOU3BOJIBHOMN
¢dopme B BUI€ MMChMa C TEKCTOM O0OOCHOBAHUS OTKa3a.

Bipereii menip
Kainzat snextpongsix yriMeT ayiecinae siypeiaran VHHKAIBHBIA HOMED

egov

JoxyMeHT chopMHEPOBAH CHCTEMOM 3 TeKTPOHHOT O NPABHTEIECTEA Bepiaren xyui
Tarta BRIOaYH

Komy: CAJIOBA OJIECA BJIAIMMMPOBHA
(®UO 3asBuTeNs)

JloBomuMm 1o Bamrero cBeaenus, uro Bam 0Tka3aHo B Mpea0CTaBICHUN
crpaBKHu 06€3pabOTHOTO.
[IprunHa oTKa3a: OTKa3 Ha Ka3aXCKOM




Hauvanenuk otnena: UBanos U.1.
(DUO)

Ochl KyKaT «DNEKTPOHABIK KYXKaT *KoHE 3JEKTPOHABIK LU(PIBIK KOITaHOa
Typasib» 2003 KbUTFBI 7

kaHtapaarel N 370-11 KP3 7-6a0wiabIH 1- TapMarbiHa COWKEC Kara3 TaChIFBIIITAFbI
KY>KaTKa TEH.

Janusiii tokymeHT cornacHo myHKTY 1 craten 7 3PK ot 7 ssHBaps 2003 roga «O0
AJIEKTPOHHOM

JIOKYMEHTE U 3JIEKTPOHHOU HU(PPOBOI MOAMMCH» PaBHO3ZHAYEH TOKYMEHTY Ha

*Tpux-Ko11 «IIEKTPOHIBIK OKIMJIIKY» aKIMapaTThIK KYHECl YChIHFaH JKOHE
AIEKTPOHIBIK-ITA(PPITBIK

KOJITaHOAMEH KOJI KOWBUIFaH JePEKTep/Ii KaMTHIBI {yKa3aTh mojpaszaeneHue} (
VYkazarh pervuon).

[ITpux-KoJ COACPKUT TAHHBIE, TPEOCTABICHHbBIE HH(DOPMALIMOHHOM CUCTEMOM «
DIIEKTPOHHBIN

aKMUMaT» U MOJIMUCAHHBIC JIEKTPOHHO-IIU(PPOBOI MOMUCHIO {yKa3aTh
nonpasneneHue} (Ykaszarhb

PETHOH).

[Tpunoxenue 4
K PerimameHTy 3J1eKTpOHHOM
rOCy1apCTBEHHOM yCIyTH
«Bpinaua cipaBok 6€3pabOTHBIM IpaXkIaHaAM))

®opma aHKETHI I ONPEACIICHAA ITI0KA3aTEICH YCIyTH:

«Ka4eCTBO» U «IOCTYITHOCTH)

(HaMMEHOBaHUE YCIIYTH)
1. Y noBnerBopeHs! i Bbl kauecTBOM Ipoliecca U pe3yJibTaTOM OKa3aHUs
AIEKTPOHHOM TOCYJapCTBEHHOU yCIyTH ?
1) HE yIOBIETBOPEH;
2) YaCTUYHO yJIOBJIETBOPEH;
3) YIOBIETBOPEH.
2. Y noBnetBopeHsbl Jin Bbl kauecTBOM MH(OpMAIK O MOPSIIKE OKa3aHUS



AIEKTPOHHOM TOCYJapCTBEHHOU YCIyTH ?

1) HEe yJOBIETBOPEH;

2) 4aCTUYHO yJIOBIIETBOPEH,;

3) yZIOBIETBOPEH.

YT1BepxIcH
IIOCTAHOBJIEHUEM aKUMaTa
YnaHckoro paiiona
ot 24 nexadps 2012 roma Ne 518

PernaMeHT 3JIEKTPOHHOM IOCYIapCTBEHHOM YCIYTH

«Odopmnenne JOKyMEHTOB I MaTEpPHAIGHOIO 00ecieaeHus

IeTei-MHBAIUI0B, 00yJalOIIXCA ¥ BOCIUTHIBAIOMIMXCS HA IOMY»

1. O6mme nonoxeHus

1. DnekTpoHHas rocyaapcTBeHHas yciayra «OdopmiieHne JOKyMEHTOB IS
MaTepHAIBHOIO 00eCeueHUs JeTeH-NHBAINA0B, 00YYaOIUXCsl U BOCIIUTHIBAIOIINXCS
Ha JoMY» (Jajee — yciayra) OKa3blBaeTCs rOCYIapCTBEHHBIM YUPEKICHUEM « Y TaHCKUI
paliOHHBIN OT/EI 3aHATOCTU U COLIMAIIBHBIX MPOrpaMM» (J1ajiee — yCIIyroJaTenb), a
TaKXe uepe3 BeO-MopTal «3JIEKTPOHHOTO MPAaBUTEILCTBA» O ajpecy: www.e.gov.kz.

2. Ycnyra oka3biBaeTcs Ha ocHoBaHUM CTaHapTa rocy1apCTBEHHON YCIYTH «
OdopmieHre JOKYMEHTOB JIJIsl MaTEpUAIbHOTO O0ecTieueHus AeTel-NHBAINU/IOB,
o0y4Jaronmxcs 1 BOCIUTHIBAIOIIKUXCS Ha AoMy» (nanee — CTaHaapT), yTBEPKIAEHHOTO
nocranosyienueM [IpaBurensctBa PecnyOnuku Kazaxcran ot 7 anpesnst 2011 roga Ne
394 «O0 yTBep>KIEHUU CTaHAAPTOB TOCYAAPCTBEHHBIX YCIYT B chepe ColnanIbHON
3alUThl, OKa3bIBAEMbIX MECTHBIMU UCTIOJHUTEIbHBIMU OpraHaMu.

3. CTeneHb aBTOMATU3alMU YCIYTU: YACTUYHO aBTOMaTU3UPOBaHHas (yCcayra,
cojieprkailiasi Meia-pa3phiBhI).

4. Bua okazaHus yCiayru: TPaH3aKI[MOHHAS.

5. IToHATHS ¥ COKpAILIEHHUS, UCIIOJIb3yEeMbIE€ B HACTOSIIIEM PETIaMeHTe
AJIEKTPOHHOM TOCYIapCTBEHHOM yeimyru «OdopMiieHre JOKYMEHTOB JIJIs
MaTepHAILHOTO 0OecTieueHUs eTeH-MHBAINI0B, 00YYaIOUXCsl U BOCIIUTHIBAIOIIMXCS
Ha 10My» (nanee - PernmameHr):

1) APM - aBromaTu3zupoBaHHOE pabouee MeCTo;

2) undopmanmonHas cuctema (ganee — UC) — cucrema, npeiHa3HauYCHHAS IS
XpaHeHusl, 00pabOTKH, TOUCKA, PACIIPOCTPAHEHUS, TIEPEIaur U TIPEIOCTABICHUS
uH(pOpMAaIMKU C MPUMEHEHHUEM alMapaTHO-MPOTPAMMHOIO KOMILIEKCA;

3) enuHas HoTapuaibHas uHbopmaronnas cucrema (nanee - EHUC) - ato
arnmapaTHO-IPOrpaMMHBIA KOMIUIEKC, TPEHA3HAYEHHBIN 1JI1 aBTOMAaTU3al[uU
HOTApUAJIBHOM IEATEIbHOCTH U B3aUMOJEICTBUS OPraHOB IOCTULIMN U HOTApUAIbHBIX
najar;

4) NC MUO — nadopmanmoHHasi CUCTEMA MECTHBIX UCIIOJIHUTEIbHBIX OPTraHOB;



5) uHaUBUYANIbHBIN UACHTU(GUKAIIMOHHBIN HoMep (manee — MWH) — yHuKaIbHBIHM
HOMeEp, (hopMHUpyeEMBIi 1715l (PU3UUECKOTO JIULA, B TOM YHUCIE UHAUBUIYAITLHOTO
IpeANPUHUMATENS, OCYIIECTBISIFOLIETO ACSITEIBHOCTD B BUJIE€ TUYHOIO
peanpUuHUMATEIbCTBA;

6) I'BJ1 ®JI - rocynapcTBenHas 6a3a qaHHBIX «DU3nYecKre IuImay;

7) COE - cTpykTypHO-GYHKIIMOHAIBHBIC €IUHUIIBI;

8) Meauna-pa3pbIB — YepeI0BaHHE OyMaKHOTO U 3JIEKTPOHHOIO JOKYMEHTO00OpOTa
B IIpolIecce OKa3aHMs yCIyT, KOT/1a HE0OXO0AMMBI MPeoOpa3oBaHUsl IOKYMEHTOB U3
ANEKTPOHHOM (OPMBI B OYMaKHYIO UM HA00OPOT;

9) monb3oBaTeNb — CyOBEKT, OOpararonuics K UHPOPMaIMOHHON CHUCTEME 3a
MOJIy4YeHHEM HEOOXOJUMBIX MY JIEKTPOHHBIX HH()OPMAIMOHHBIX PECYPCOB U
MOJIB3YIOLIUANCS UMU;

10) TpaH3aKUMOHHAs yClIyTra — yclyTa Mo Npe0CTaBICHHUIO T0JIb30BaTeIsIM
AJIEKTPOHHBIX HHPOPMALMOHHBIX PECYPCOB, TPEOYIOIIAsi B3aUMHOI'O 0OMEHa
uH(popMaIeil ¢ MpUMEeHEHUEM SJIEKTPOHHON ITU(POBOM MOIIUCH;

11) motpebutenp — Guznyeckoe Jni0, KOTOPOMY OKa3bIBAETCSI DJIEKTPOHHAS
rocyJapCTBEHHas yCiyra;

12) undopmanionHas cucteMa LHEeHTPOoB o0cIyKuBaHus Hacenenus (qanee — MC
[HOH) — uadopmanonHas cucreMa, IpeIHa3HaYCHHAS /Il aBTOMATU3aIMH TpoIiecca
PEIOCTaBICHUS YCIyT HaceIeHUIo ((PU3NUECKUM U IOPUINYECKUM JIMIIAM) Yepe3
HEHTPHI 00cyknuBaHus HaceneHnus PecnyOnuku Kazaxcran, a Taioke
COOTBETCTBYIOIIIMMU MUHUCTEPCTBAMH U BEJOMCTBAMU;

13) 351eKTPOHHBIN JTOKYMEHT — JOKYMEHT, B KOTOPOM HH(pOpMalus MpeACTaBICHA B
3IEKTpOHHO-1TU(POBOH hopMme U yaocToBepeHa nocpeacrsom DIII;

14) snekTpoHHas TOCYAAPCTBEHHAS YCIyra — rOCyJapCTBEHHAs yCIyra,
OKa3bIBaeMasi B 3JIEKTPOHHOM (popme ¢ mpUMeHeHneM MHPOPMAIIMOHHBIX TEXHOJIOTHIA;

15) snextponHnas uudpoas noanuck (ganee — I1I1) — HaOOp PNEKTPOHHBIX
IU(POBBIX CUMBOJIOB, CO3/IAHHBIN CPEICTBAMHU SJICKTPOHHON ITU(POBOM MOITUCH U
NOATBEPKAAIOLIUN TOCTOBEPHOCTh JIEKTPOHHOTO JOKYMEHTA, €ro MPUHAIEKHOCTD U
HEU3MEHHOCTb COACPKAHUS;

16) 1103 «AJIEKTPOHHOTO NMpaBUTenbcTBay (nanee — LLIBI1) — undopmanmonnas
CUCTEMA, MPeIHA3HAUYCHHA ISl THTerpauuu HH(HOPMAIIMOHHBIX CHCTEM «
AJEKTPOHHOTO MPABUTENBCTBA» B PaMKaxX pealii3alliy 3JIEKTPOHHBIX YCIYT;

17) peruoHaNbHBIN LT3 «3JIEKTPOHHOTO MpaBUTEIbCTBaY (nanee — PIIDIT) —
MOJICUCTEMA LIUTI03a «AJIEKTPOHHOT'O MPABUTEILCTBAY, IPEHAZHAUCHHAS TSI
UHTErpaluy HHOOPMAIMOHHBIX CUCTEM «3JIEKTPOHHOI'O aKMMaTa» B paMKax
peanu3anuu AIEKTPOHHBIX YCIIYT;

18) BeO-mopTa «3JIEKTPOHHOTO IIpaBUTENbCTBaY (Hanee — [1D11) —
uH(pOpMaIIMOHHAS CUCTEMA, NIPEACTABIISIIONIAas COO0I €IMHOE OKHO JIOCTYIa KO BCEH



KOHCOJIUTMPOBAHHOM MPABUTEITHLCTBEHHON WH(MOPMAIINH, BKITIOYasi HOPMATUBHYIO
IPaBOBYIO 0a3y, U K AJIEKTPOHHBIM I'OCYAAPCTBEHHBIM yCIIyTaM.

2. ITopsAOK AEATENHHOCTH YCIYTOAAaTeN s 0 OKa3aHUIO YCIyTH

6. [lomaroBele nelcTBUs U penieHus ycayroaarens (quarpamma Ne 1
(GYHKIIMOHATHHOTO B3aUMOJICHCTBUS MIPU OKa3aHUU yCIIYTH) IPUBEICHBI B
NpUIOKEeHNH | K HacTosiuieMy Pernamenty:

1) mpouecc 1 — BBox coTpyanukom ycayroaarens B APM PIIDIT MWH u napons (
IPOLIECC aBTOPHU3AIIMH) TSI OKAa3aHUS YCIYTH;

2) nporiecc 2 — BEIOOP COTPYIHUKOM YCIyToJiaTesisl yCIyTy, yKa3aHHO! B
HacTosimeM PernamenTe, BRIBO HA AKpaH (GOPMBI 3aripoca JijIsl OKa3aHUsl YCIYTH U
BBOJ] COTPYIHUKOM YCJIYToJIaTessl JAHHBIX MOTPEOUTEIS;

3) npouecc 3 — HanpaieHue 3amnpoca yepes HIDII B I'b/] ®JI o qaHHBIX
OTPEOUTEIS;

4) ycnoBue 1 — npoBepka Hanuuus AaHHBIX notpedutens B ['b/] OJI;

5) mpouecc 4 — hopmMupoBaHre cOOOIIEHUSI O HEBO3MOXKHOCTHU MOJIYYSHHS TaHHBIX,
B CBSI3U C OTCYTCTBUEM JaHHBIX oTpeduTens B 'BJ{ OJI;

6) mpoliecc 5 — 3amoJHEHUE COTPYIHUKOM yciayroaarens (opMbl 3armpoca B 4acTu
OTMETKHU O HaJIMYUH TOKYMEHTOB B OyMa)kHOHM (hopMe U CKaHUPOBAHUE TOKYMEHTOB,
IpeI0CTaBICHHBIX MOTpeOuTENIEeM, MPUKPEIUIEHHE UX K (popme 3ampoca u
ynocroBepenue nocpeactsom DI 3anoaHeHHOM GopMBbI (BBEACHHBIX TAHHbBIX )
3ampoca Ha OKa3aHue yCIIyTIH;

7) mpotiecc 6 — peructpanus MEeKTPOHHOTO JokymeHTa B APM PIIDII;

8) ycinoBue 2 — mpoBepka (00padoTka) ycayrogaTeaeM COOTBETCTBUS
MPUIOKEHHBIX JOKYMEHTOB, YKa3aHHbIX B CTaHIApTE U OCHOBAHUSM JIJIs1 OKA3aHUS
YCIIyTH;

9) nporecc 7 - popMupoBaHUEe COOOIIEHUS 00 0TKa3e B 3alpalImBaeMon yCiIyre, B
CBS3M C UMEIOUIUMUCS HAPYIIEHUSMHU B IOKYMEHTaX MOTPEOUTEIIS;

10) mporiecc 8 — mosydeHne moTpeduTeneM pe3ybrara yeIyru (yBeIOMICHHE 00
odopmiieHNHU JOKyMEHTOB), chopmupoBanHoro APM PIIDII. DnekTpoHHbBIN
JTOKYMEHT popMupyercs ¢ ucnonbzoBanueM D11 ynoaHomoueHHOro inia
yCIyroaaTensl.

7. IlomaroBele neicTBUs U perieHus ycayrogarens uepe3 [I911 (quarpamma No 2
(GYHKIIMOHAITHHOTO B3aUMOJICHCTBUS MIPU OKa3aHUU YCIIYTH) IPUBEICHBI B
npuwiokeHuu 1 k Hacrosiniemy Pernamenty:

1) notpedbuTens ocyuiectBisieT peructpanuto Ha [I3I1 ¢ momonisio MH u naposns
(ocytiecTBigeTCs U151 HE3apEruCTpUPOBaHHBIX oTpeduTenei Ha [1911);

2) mpomiecc 1 — BBox moTpedutTenem MH u mapons (mporiecc aBTopusamum) Ha
[I9I1 nyis mostyyeHus yciayru;

3) ycnoBue 1 —nposepka Ha [I3I1 moATMHHOCTH TaHHBIX O 3apErUCTPUPOBAHHOM



norpedutene yepez MMH u napos;

4) nporuecc 2 — popmupoBanue [1311 cooOmieHust 00 oTKaze B aBTOpU3aluu, B
CBSI3M C UMCIOIITUMUCS HAPYIIEHUSMU B TAHHBIX MTOTPEOUTES;

5) nporecc 3 — BBIOOp mOTpeOUTENEM YCIYTH, YKa3aHHON B HACTOSIIEM
Pernamenre, BbIBO/I Ha 3KpaH (GOPMBI 3amipoca Jis OKa3aHUsl YCIYyTH U 3all0JTHEHUE
noTpeburtesieM Gopmbl (BBOJ IAHHBIX) C YUETOM €€ CTPYKTYPHI U (POPMATHBIX
TpeOOBaHUM, IPUKPEIICHHE K (hOopMe 3ampoca HEOOXOAUMBIX KOTIHI TOKYMEHTOB B
AJIIEKTPOHHOM BUJIE, YKa3zaHHble B myHKTe 11 CrannmapTta, a Tak:ke BHIOOp
noTpeduresieM peructpanuoHHoro ceuaetenbcTa DI ns ynocroBepenus (
NOAMKUCAHUA) 3aIpOCa;

6) ycioBue 2 — nnpoBepka Ha [1911 cpoka neiicTBUS perucTpalioHHOTO
ceuzerenbeTBa DI u 0TCYTCTBUSA B CIUCKE OTO3BAaHHBIX (AHHYJIUPOBAHHBIX )
PErHCTPAllMOHHBIX CBUJIETEIBCTB, & TAKKE COOTBETCTBUS UJICHTU(DUKAITMOHHBIX
nanHbIX (Mexny MWH, ykazanasiM B 3anpoce, 1 MWMH, ykazaHHbIM B
peructpanoHHoM ceuzaerensctse DLI);

7) nporuecc 4 — popMupoBaHue cooOIIeHNs 00 OTKa3e B 3aMpalinBaeMoi yCiIyre B
CBsI3M ¢ HenoaTBepxkaeHueM nouymmaaocty DI morpedburens;

8) mporecc 5 — yI0CTOBEpEHHE 3ampoca A OKa3aHus yciyru nocpeactsom DI
NOTPeOUTEINSI U HaMpaBIIEHUE AJICKTPOHHOTO JOKyMeHTa (3ampoca) uepe3 11911 8 APM
PIHIDII nyist 06paboTKy yCiyroaaTenem;

9) mpouecc 6 — peructpanus MEKTPOHHOTO AoKyMeHTa B APM PIIDIT;

10) ycinoBue 3 — mpoBepka (00padoTka) ycayrojaaTeaeM COOTBETCTBHS
MPUIOKEHHBIX TOTPEOUTENIEM TOKYMEHTOB, YKa3aHHbIX B CTaHAapTe U OCHOBAHUSM
JUTSI OKa3aHUsl yCIIyTH;

11) mporiecc 7 - popMupoBanue cooOIIeHNs 00 OTKa3€ B 3aMpaliuBaeMom yciyre,
B CBSI3U C UMEIONTUMUCS HAPYIICHUSIMH B IOKYMEHTaX MOTPEOUTES;

12) npouecc 8 — nosydyeHue noTpeduTeneM pe3yibrara yciyru (yBeJOMIICHUE B
¢dbopMe IIEKTPOHHOTO JOKyMeHTa), chopmupoBanrHoro APM PHIDII. DnexTpoHHbII
JOKYMEHT opMupyetcs ¢ ucnonbzoBanueM DI ynoaHomoueHHOro Jniia
Ycenyronarens.

8. Dkpannbie (OPMBI 3aMOTHEHUS 3arpoca U (popma 3asBIICHUS HA YCIIYTY,
peocTaBiIsieMble MOTPEOUTENIO B ClTydae MoIydeHus yciyru nocpencrsom 1911,
IIPEJICTAaBIICHbI BEO-TIOPTAIOM «3JIEKTPOHHOTO MPABUTEIHLCTBAY IO aJIPECY:
www.e.gov.kz.

9. Crioco6 mpoBepKH MoTydaTesieM CTaTyca HCTIOTHEHUS 3armpoca 1Mo yCeiIyre: Ha
nopraje «3JeKTPOHHOIO MPaBUTEILCTBa» B pazzeiie «cTtopus nmomydeHus ycuyr», a
TaK)Ke MPH OOPAILEHUH K YCIYTOaTEIO.

10. HeoOxonumyto nHGOpPMAIIKIO U KOHCYIBTAIUIO MO OKa3aHUIO YCIYTH MOXKHO
noJy4uTh 1o Tenedony call-uentpa IIOI1: 1414.



3. Omcanue MOpsAaKa B3aUMOACHCTBHSA B IIPOLECCE OKA3aHUA YCIyTH

11. COE, koTOphIE YyUYaCTBYIOT B IPOLIECCE OKA3aHUS YCIyTH:

yeayroaarens; [1311; HISIT; PILIDIT; APM PHIDII; I'bJ ®JI.

12. TexcToBOE TaOIMYHOE OMKMCAHHUE MOCIEA0BATENLHOCTH AEUCTBU (TIpo1ieayp,
GyHKIMHA, oneparuii), ¢ yka3aHHEM CPOKa BBIITOJIHEHUS KaXA0Tr0 ACHCTBUA,
IIPUBEJICHO B MPUJIOKEHUU 2 K HacTosAleMy PernmaMmeHry.

13. JInarpamMmel, OTpaXarolue B3auMOCBA3b MEXKY JIOTUUECKON
MIOCJIEIOBATENIHbHOCTBIO IEUCTBHI (B MPOIECCE OKa3aHUs YCIYTH) B COOTBETCTBUU C UX
ONMMCAHUSIMU, IPUBEICHBI B IPUIOKEHUU | K HacTosAleMy PernaMmeHry.

14. Pe3ynbTaThl OKa3aHUs yCIyTy NOTPEOUTENSIM U3MEPSIOTCS MMOKA3aTEIIMU
KayecTBa U JOCTYIMHOCTH COTJIACHO MPHJIOKEHHIO 3 K HacTosAleMy PeriaMmenry.

15. ®opmbl, mabI0HBI OIaHKOB, B COOTBETCTBUH C KOTOPHIMU JOJDKEH OBITh
NPEACTABIIEH PE3YJIbTAT OKAa3aHUs YCIYTH, B TOM YHCIIE C YKa3aHUEM MPABUI
(OpMATHO-JIOrMYECKOr0 KOHTPOJIS, BKJIt0Yask (POpMbl YBEAOMIICHUN, TUCEM U
HAIlOMUHAHWH, IPUBEJICHBI B IPUJIOKEHUU 4 K HacTosleMy PernmaMeHry.

16. TpeboBaHus1, IpeabABIIEMbIE K MPOLIECCY OKA3aHUS YCIyTU MOTPEOUTEIIMU:

1) cobmroieHrss KOHCTUTYITMOHHBIX TIPAaB M CBOOO/I YEIOBEKA;

2) 3aKOHHOCTH MPHU UCIIOJHEHUHU CIY>KEOHOr0 101Ira;

3) KoH(UIEHIIUATHFHOCTH (3aIUTa OT HECAHKIIMOHUPOBAHHOTO TTOTYUYEHUS
uHpopManum);

4) 1eNnoCTHOCTS (3aIIKUTa OT HECAHKIIMOHUPOBAHHOTO U3MEHEHUSI HH(POPMAIIH );

5) AOCTYIHOCTH (3aIIUTa OT HECAHKIIMOHUPOBAHHOTO Yep>KaHUusg UHPOpMaAIIUU U
peCypcoB).

17. Texuuyeckue ycioBUs OKa3aHUs yciyru: Beixoa B MMaTepner, Hanuune UNH y
notpebutens, apropusauus 11311, Hannuue y nonszoBarens DI

[Tpunoxenue 1
K PernaMeHty 3j1eKTpOHHOU
rOCyJJapCTBEHHOU YCIyTH
«Odopmiienne JOKYMEHTOB ISl MaTepUaTbHOTO
oOecreUeHNS IeTCH-NHBATUIOB,
00y4YaronmXxcs U BOCIUTHIBAIOIINXCS HA IOMY»

HMuarpamma Ne 1 QyHKIHOHAIBHOTO B3aMMOJICHCTBHUA IIPH OKa3aHUHN

YCIIyTH 4epe3 yCIyroAaTes
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DaexTpoHHb JOKVMEHT, IPeICcTARIASMEIH KOHSTHOMY NOTPeOH T

el 0

[Ipunoxenue 2
K PernamMenty a5ieKTpOHHOU
FOCYJapCTBEHHOU YCIYyTH
«Odopmienre JOKYMEHTOB ISl MAaTePUATLHOTO
oOecrieueHus JeTei-nHBAIUIOB,
00yyYaroIMXCsl 1 BOCIUTHIBAIOIINXCS HA JOMY»
Tabmima 1. Omacarne neiicrBuii COE gepe3 ycimyrogarens

Ne neiictBust (xo1a,

1 2 3 4
MOTOKA paboT)

2 HaumenoBanue COE Yenyronarens Ycenyronarens Ycenyrogarens I'bJ ®JI
HaumenoBanue neiictBust Hanpasnenne dopmupoBaHue
(mpouiecca, mporesypsl ABTOpH3yeTCA Ha BrI100p cOTpyTHMKOM 3ampoca O JaHHBIX COOOIIEHHUs 00

3P - IPORCAYPEL A pM PILIDI wepes P €OIBY P
OTIepaIyn) U uxX VIVH ¥ Hanosis yCIIyrozaTess yCIIyTy noTpeOuTess B OTCYTCTBHUE JJAHHBIX
orHcanwe P IBJ] dJ1 IBJ] dJ1
®dopwma 3aBepmieHuS ( OTtobpaxeHue

Peructpanus 3amnpoca
JTaHHEIE, JOKYMEHT, yBeIOMIICHHS 00 ®dopmupoBaHUe
B CUCTEME C Mapupyruzanus
4 opraHU3aIIOHHO— YCIIETITHOM MOTHBHPOBAaHHOTO
MIPUCBOCHHUEM HOMEpaA 3amnpoca
pacropsauTeIbHOE (hopmupoBaHUH OTKa3a
3asIBIICHUIO
pernieHue) 3amnpoca
5 Cpoku HCIIOTHEHHUS 10 — 15 cexynn 10 cexynn 1,5 MUHYTHI 10 - 15 cexynn

4 — eciu ecTh



6 HOMep CJICAYIOLICTO

HapylIeHus; 5 —

JIeACTBUS €CJIM HapyLUeHUI
HET
IIPOJIOKCHUE TaOTUIThI:
Ne neiicTBug (Xona,
(xoma, 6 7 8
MOoTOKa paboT)
2 Hanmenosanue COE Ycayrogarens Yenyromatens APM PHISIT APM PHIBIIT
HanmenoBanne 3amonHeHne (HOPMBI DopmupyeT coobeHme 00
. Iomyuenue
JeiicTBus (TIpoliecca, 3ampoca ¢ IpUKpervieHneM PerucTparst — OTKase, B CBSI3H C HoTOeBHTeTeM
3 mpoueaypsl, CKaHUPOBAHHBIX JOKYMEHTa B UMEIOUIUMUCS P
pe3ynbTara
omepalun) U ux JIOKYMEHTOB U APM PUIDIT  wapyuieHusiMu B v
OIMCaHue ynocroBeperrem LI JIOKyMEHTaX MOTpeOnuTes ye
®dopma 3aBeprIeHHS Perucrpanus
P P ( P dopmupoBaHue
JTaHHBIE, TOKYMEHT, 3ampoca ¢
dopMupoBaHue pe3yibTara
4 opraHu3aniioHHO—  MapmipyTH3aIus 3arpoca  IPHCBOCHHEM
MOTHBHPOBAHHOI'O OTKa3a  YCIYTH -
pacTopsauTeIbHOE HOMEpa
YBEJIOMIICHHS
pernieHue) 3asIBJICHUIO
30 cexynn — 1 10 pabounx
5 Cpoku ucnionnenus 10 - 15 cexyHn YHA pv
MHUHYTa JTHeH

7 — ecnu ecTh
HapyuieHus; 8

— eciu -
HapyleHnH

HeET

Howmep crnemyromero
IEUCTBUA

Tabmura 2. Omacanne peficrBuiit COE gepes 1011

Ne neiictBus (Xona

2 3
, TOTOKa paboT)
HaumenoBanue
[MotpebuTens I19o11 [MotpebuTens
COE
HaumenoBanue dopmupyer Bribupaer yciyry
eificTBus cooOrmeHne 06 oTkaze, H GOpMUpPYET
s ( ABTOpH3yeTCs Ha H-l > 1 Gopmipy
mporiecca B CBSI3U C JTaHHBIE 3arpoca
3P ’ TI311 o VIMH u P
MPOLEAYPHI, HADOITIO HUMEIOLIUMUCS BBIOOPOM
OTIeparyn) U uxX P HapyUICHUSIMH B noTpeduTens
OIIMCAaHUE JOaHHBIX oTpeduTens DL
dopma
P ®opmupoBaHue
3aBepIeHus ( OTtobpaxeHue

coo01enus 00 OTKaze B
JIaHHbIE, TOKYMEHT yYBEIOMIICHHSA 00

3arpammBaeMon Mapmipytuzaius
4, OpTraHU3aMOHHO YCIIECITHOM .
JIEKTPOHHOMN 3ampoca.
— (dhopMupOBaHUH .
TOCyTapCTBCHHOM
pacnopsIuTeNbHOE 3apoca
yciyre
peleHue)
Cpoxu
5P 30 cexynn — 1 munyTa 30 cexyHn 1,5 MUHYTHI
UCTIOTHEHUS
4 - ecnu ecTh
2 — eciH ecTh
HapYIICHUS B
Howmep HapyIlICHUs B JAHHBIX

I1oI1

®dopmupyer coolrieHne
00 0TKa3e, B CBS3M C
HUMEIOLIUMUCS
HapYLICHUSIMU B JAHHBIX
notpedutens I

®opmupoBaHUE
coobmierns 00 oTkase B
3anpaimBacMon
3JIEKTPOHHOM
rOCyAapCTBEHHOMU yCIIyre

1,5 MUHYTHI



6 CIIEMYIOMIETO notpeburens; 3 — _ JTAHHBIX R
JIeUCTBUS €CITH aBTOpHU3alHs notpeduTens; 5 —
MPOIILIA YCTIEITHO €CIT HapyIICHUH
HET
MIPOJIOKEHUE TaOTUITBI:

No neiictBust (xo01a, 6 7

MOTOKa padoT)

HaumenoBanue
[otpeburens APM PUIDII APM PLIBIT

COE
Y nocroBepenue

HaumenoBanue A P ( dopMupoBaHue

. MO/ CAHNE)

nercTBuUs (TIporiecca coolbmieHus 00 0TKase B

nocpenctsoM DLIIT Perucrpanus
3, mpoIenypHl, CBSI3H C UMEIOIINMUCS

notpeduTens u JIOKyMEHTa

oreparun) U ux HapYIICHUSIMHU B

OIHCaHUE HaTIPapJICHHC 3apoca b JIOKYMEHTAX IMOTPEOUTEINS
APM PIIIDII Y P

®opMa 3aBepIICHUS
(maHHBIE, TOKYMEHT,
4 opraHu3aiioHHO—  MapIpyTu3alus 3amnpoca

Peructpauus
3arpoca ¢ ®dopmupoBaHue

NPUCBOCHHEM MOTHBHPOBaHHOTO OTKa3a
pacnopsIuTeNbHOe
HOMepa 3asBICHUIO
pemieHue)
30 cexynn — 1
5 Cpoxu ucrionHerns 30 cexyHn — 1 MuHyTa Y -
MHHYTa

7 - ecnu ecTh
HapYIICHYS B
Howmep cnemyromero TaHHBIX
IEACTBUS ) moTpebuTens; 8 —
€CJIM HapyILIeHu
HET

[Tpunoxenue 3
K PerimamenTy anekTpoHHOM
roCy1apCTBEHHOM yCIYTH
«OdopmieHne JOKYMEHTOB Il MATEPUATIBHOTO
oOecrieueHus 1eTe-NHBAINIOB,
00yYaromMXCcsi 1 BOCIUTHIBAIOIINXCS HA JOMY»
dopMa aHKETH U1 ONpeAcIICHUs I0Ka3aTelied yCIyru:
«Ka4€CTBO» U «IOCTYITHOCTb)

OdopmieHue TOKyMEHTOB JII MaTEPUATILHOTO 00eCTIeUeHUs JIeTeH-NHBAIH/IOB,

06y‘IaIOHII/IXCSI N BOCIIMTBIBAOINUXCS HA TOMY

(HaMEHOBaHUE YCITYTH)

APM PHIBII

ITomyuenue
rnorpedureneM
pe3yibTaTa
YCITyTH

OtobpakeHne
BBIXOIHOI'O
JIOKYMEHTa

10 pabounx
THEH

1. Y noBnerBopeHs! i1 Bl kauecTBOM mpoliecca U pe3yJIbTaTOM OKa3aHHs

AIEKTPOHHOM TOCYJapCTBEHHOU YCIyTH ?
1) HEe yI0BIETBOPEH;
2) YaCTUYHO yJIOBJIETBOPEH,;



3) yAOBIETBOPEH.

2. Y noBneTrBopeHsbl i Bbl kauecTBOM MH(OpPMAIMK O MOPSIIKE OKa3aHUS
AIEKTPOHHOM TOCYJapCTBEHHOU yCIyTH ?

1) HEe yIOBIETBOPEH;

2) YaCTUYHO yJIOBJIETBOPEH;

3) yIOBIETBOPEH.

[Ipunoxenue 4
K Pernamenty ayekTpoHHOU
roCy1apCTBEHHOMN YCIyTH
«Odopmienne JOKYMEHTOB ISl MAaTepUaTbHOTO
oOecIrieueHus JIeTeH-NHBAINIOB,
00yyYaroIKXCsl 1 BOCIUTHIBAIOIINXCS HA JOMY»

OxpanHas GopMa 3aj1BIE€HAA Ha SIEKTPOHHYIO TOCYAAPCTBEHHYIO YCIYTY

Bipereii nenip
Kas#at 2aeKTpoHIBIK YKIMET &yHeclHIe KypELTFaH VHHKAIBHEI HOMep

egov
ToxvmMeHT chopMHPOBAH CHCTeMOMH 318K TPOHHOT 0 MPaBHTEIECTEA Bepinren xyui
Tara Beroaqw

Ha‘-IaJ'II:HI/IKy OTAC]aa 3aHATOCTHU
N COIIMAJIBHBIX IIPOrpamMMm:

(PHUO HavanpHUKA)
3asBUTEIS:

(PUO 3asButens)
Anpec:
Tenedon:

Ne ynioctoBepeHUs TMYHOCTH:
KEM BBIJIAHO:

JlaTa BbIIAvu:
PHH:

CHUK:

3asBiicHHE

[Ipomry Bac Ha3HauuTh MaTepraibHOE 0OecIIeueHnE Ha

peOeHKa-nHBaINa, 00yUaroLIErocsi U BOCIUTHIBAIOIIETOCS Ha I0MY.
®UO pebenka:
JlaTa poxnaeHus:

Ne muneBoro cuera:




HanmenoBanue 6aHka:

K 3asByieHUIO NpUIAraroTcs JOKYMEHTHI:

1) aeKTpOHHAS KOTIHSI CBUACTEILCTBA O POXKIACHUHN peOeHKA;

2) SNIEKTPOHHAS KOMUS KHUTH PETUCTPALIMH TPAXKJIaH JTUO0 CIPaBKU aJIPECHOTO
010pO;

3) pJEeKTpOHHAs KOMHUS 3aKII0UEHUS TICUXO0JIOTO-TIeIarOrMueCcKor KOHCYIbTAIIHNH;

4) 5NeKTpOHHAs KOMUS CIPaBKU 00 MHBAJIUTHOCTH;

5) peKTpOHHAs KOMHUS TIOKYMEHTa O HaJMYMH cueTa B OaHKe.

Ochbl KyXKaT «DIEKTPOHIBIK KY)KAT JKOHE JIEKTPOHIBIK U PIIBIK KOITaHOa
Typasib» 2003 KbUIFBI 7

kaHTapaarbl N 370-I1 KP3 7-6a0biHbIH 1-TapMarbiHa CoMKeC KaFa3 TaChIFbIIITAFbI
KY’KaTKa TEH.

Jaunbiii qokyMeHT coryacHo myHKTY 1 ctatbu 7 3PK ot 7 suBaps 2003 roga «O6
AIEKTPOHHOM

JIOKYMEHTE U 3JIEKTPOHHOU U(PPOBOI MOAMUCH» paBHO3ZHAYEH TOKYMEHTY Ha
OyMa)KHOM HOCHTETIE.

b ot e e

* [ Tpux-KoJ «IIEKTPOHBIK SKIMIIIK» aKMapaTThIK *KYHECl YChIHFAH JKOHE
ANEKTPOHIBIK-TTU(DPITBIK

KOJITaHOAMEH KOJI KOMBUIFaH JEPEKTepIl KaMTHUIbI {yKa3aTh noApasjencHue} (
VYKkazarb pervon).

[ Tpux-KoJl CONEPKUT NaHHBIE, MPETOCTABICHHbIE HH()OPMAIITMOHHON CUCTEMOM «
DIIEKTPOHHBIN

aKUMaT» ¥ MOJIIMCAHHBIE YJIEKTPOHHO-IIU(PPOBOI MOJIMHUCHIO {yKa3aTh
nojapazzaenenue} (Ykasarb

PETUOH).

Bexomnas (popMa HOIOKHUTEILHOTO OTBETA (JOKyMEHTOB 1A

MaTepHalbHOro o0ecreueHns AeTei-HHBAMIOB, 00y9IaloNHXCsa A

BOCIHMTHIBAIOIUXCA Ha JOMY) Ha YCIYTY

Bipereii neadp
Kio#at aneKTpoHIBIK YKIMET (KyHeciHIe KYPELITFaH VHHKATEHEIT HOMep

egov
JoxvMeHT chopMHPOBAH CHCTeMOH 31eKTPOHHOT O NPaBHTEAECTEA Bepinren xyui
Tara Beroaqw




3asiBUTEID:

(PUO 3asaBurens)
Anpec:
YBaxkaemblii(as)

yBenomiisieM Bac o Ha3HaueHnu MaTepuaibHOTO obecrieueHus: Bamemy
peOCHKY-HHBAIH LY

(PUO pebenka)
00y4JaromieMycs U BOCIIUTHIBAIOIIEMYCS Ha JIOMY B pa3Mepe

Ha MEePHOJ C o

Ne Ksapran Ton CyMmMa BEITIATHI

Nudopmupyem Bac o Tom, uTo 17151 MOTydeHUS MaTepUATBLHOTO

obecnieueHus Bam Heo6Xx0o1uMo 00paTUTHCS B OTACI 3aHATOCTU U COIUATIBHBIX

MPOTPAMM.

Crnenuanuct

(PUO)

HauanpHuk otnesna

(PHUO)

Ochl KyKaT «DIEKTPOHIBIK KYKAT KOHE JISKTPOHIBIK U PIIBIK KOITaHOa
Typasib» 2003 KbUTFBI 7

kaHtapaarel N 370-11 KP3 7-6a0wiabIH 1-TapMarbsiHa COWKEC Kara3 TaChIFBIIITAFbI
KY>KaTKa TEH.

Jlanublii tokymeHT cornacHo myHKTY 1 crateu 7 3PK ot 7 ssHBaps 2003 roga «O06
AJIEKTPOHHOM

JIOKYMEHTE ¥ JIEKTPOHHOU U(POBOH MOAMUCH» PaBHO3HAUEH JOKYMEHTY Ha

* I Tpux-KoJ «INEKTPOHIBIK OKIMIIK» aKNAPaTThIK KYHECl YChIHFaH jKOHE
ANEKTPOHIBIK-ITU(DPIIBIK
KOJITaHOAMEH KOJI KOMBUIFaH JEPEKTepl KaMTUIbI {yKa3aTh noApasjeneHue} (



VYKkazarb pervon).

[ Tpux-KOJI CONEPKUT TaHHbIE, MPEOCTABICHHbIE HH()OPMAIITMOHHON CUCTEMOM «
DNEeKTPOHHBIN

aK“MaT» U MOJIIMCAHHBIE 3JIEKTPOHHO-IU(PPOBOI MOJMUCHIO {yKa3aTh
noapazzaenenue} (Ykazarb

pPETHOH).

VBenOMJICHHS, PEIOCTABIACMEIC IOTPEOHTEIIO

VYBenomIIeHHs TOCTaBJISIOTCS 10 MEPE UBMEHEHUS CTATyCa UCIIOJIHEHHUS 3asBICHUS
ar00 B ciIyyae IpoJUIeHHs CpOKa OKa3aHUs yciayrd. [Ipon3BoibHas CTpOKa ¢ TEKCTOM
YBEIOMJICHUS OTpa)kaeTcs B paszzielie «YBeIOMIICHU» B IMYHOM KaOMHETe Ha MopTajie
«ANIEKTPOHHOTO MPABUTEILCTBAY.

Brxognas ¢popMa OTpHUIIATENHHOrO OTBeTa (0TKa3)

HAa 3JIEKTPOHHYIO FOCYAapCTBEHHYIO YCIYTy

BoixonHas (hopma oTpuLATENBHOTO OTBETA MTPEAOCTABISAETCS B MPOU3BOIBHOM
¢dbopmMe B BUjI€ MHCbMa C TEKCTOM 0OOCHOBaHUS OTKa3a Mpu (HopMUpoOBaHUH
3aKIHOYEHUS] KOMUCCHUU.

YTBepKIeH
MIOCTAHOBJIEHUEM aKMaTa
YmaHckoro pamiona
oT 24 nexadps 2012 roma Ne 518

PernmaMeHT 3JIEKTPOHHOM T'OCY1apCTBEHHOM YCIIyTH

«Brigaga cripaBoK B IEHCHOHHEIE (POHABI, OaHKY U1 PacIOpsHKCHUS

BKJIaJJaMH HECOBEPIICHHOJICTHUX ACTEH, B TEPPHTOPHAIILHBIC

noxpasaenenns Komurera qopoxHoi#i nommi MUHICTEPCTBa BHYTPEHHUX

nen Pecry6imxu Kasaxcran mis opopMireHNS HacaeaACTBa

HECOBEPIICHHOIETHUM ACTIM)

1. O6mme nonoKeHUA

1. DnekTpoHHas rocyAapcTBEHHAs ycayra «Bpinada cnpaBok B IEHCUOHHbBIE
dbonabl, 0aHKU IJIs pacopsKEHUs BKJIalaMi HECOBEPIIICHHOJIETHUX JIETEH, B
TEppPUTOPHAIIbHBIE NToApa3aeneHus Komurera nopoxHon nonmmuuun Munncrepersa
BHyTpeHHUX en Pecy6onuku Kazaxcran mist opopmiieHus: HaciencTaa
HECOBEPILIEHHOJIETHUM JIETAM» (J1aJiee - 3JIEKTPOHHAS TOCYIapCTBEHHAs yCIIyra)
OKa3bIBaeTCs FOCYAapCTBEHHBIM yupexaeHueM «Otaen oopa3zoBanusi, Gru3nueckoi
KyJbTYPBI U CIIOPTa YJIaHCKOTO pailoHa» yepe3 LleHTpbl o0cayKuBaHMs HACEJIEHUS 110
MECTY KUTEIbCTBA (fanee - LlenTp) u yepes BeG-mopTal «31eKTPOHHOTO
IPABUTENBCTBAY 10 aApecy: www.e.gov.kz.

2. DIIEKTpOHHAs rocyJapCTBEHHAs yCIyra OKa3blBaeTCsl HA OCHOBAaHUM CTaHAapTa
rocyJapcTBeHHOU yciyru « Brimadya cipaBok B meHCHOHHbIE (OH/IbI, OAHKHU 15
pacnopsKeHUs BKJIaJaMH HECOBEPIIEHHOJIETHUX JIETEN, B TEPPUTOPHATIbHBIE



noapasaenenus Komurera qopoxHOM NONIMIMA MUHHUCTEPCTBA BHYTPEHHUX JIEJT
Pecny6nnku Kazaxcran uist opopmiieHHs HaCcIeCTBA HECOBEPILICHHOIETHUM JIETAM (
nanee - CTanaapr), yTBepkaeHHoro nocranosienueM [IpasutenscrBa PecniyOnnku
Kazaxcran ot 31 aBrycra 2012 roga Ne 1119 «OG6 yTBep>kaeHuu CTaHAAPTOB
roCyJapCTBEHHBIX YCIYT, OKa3bIBAEMbIX MHUHUCTEPCTBOM 0OpPA30BAHMS U HAYKH
Pecny6iinku Kazaxcran, MeCTHBIMHU UCTIOJHUTEIBHBIMUA OpraHaMu B cepe
0o0pa30BaHUs U HAYKW».

3. CTeneHb aBTOMATU3AIMU JIEKTPOHHOMN TOCYJapCTBEHHON YCIYTH: YACTUYHO
aBTOMAaTU3UPOBaHHAas (3JIEKTPOHHAS TOCYAAPCTBEHHAS YCIyra, CoJepKalas
MeJIia-pa3phIBhl).

4. Bun oxa3aHus 3JIEKTPOHHOM TOCYJapCTBEHHOM YCIIyTH: TPAH3aKIIMOHHAS.

5. IToHATHS U COKpALLEHNUS, UCIIOJIb3yEMbIE B HACTOSLIIEM PETJIAMEHTE
AJIEKTPOHHOM TOCYIapCTBEHHOM yclyTH «Bbljaua cripaBok B IEHCUOHHBIE (POH/IBI,
OaHKU JJ1 paclopsKEHUS BKJIaJaMH HECOBEPIIIEHHOJETHUX JIETEH, B
TeppUTOpUAIbHBIE NToApa3aeieHusa Komurera nopoxHoi nonuuu MuHucrepcTa
BHYTpeHHUX Aen PecyOnuku Kazaxcran ni1s opopmiieHus: HaciencTaa
HECOBEPUICHHOJIETHUM JeTAM» (fnanee — PermaMeHr):

1) APM - aBromaTu3znpoBaHHOE pabouee MeCTo;

2) undopmarmonnas cuctema (naiee — UC) — cuctema, npeHa3HaueHHAS JIsI
XpaHeHust, 00pabOTKH, TOUCKA, PACIIPOCTPAHEHUS, IEPEIAYU U TIPEIOCTaBICHUS
uH(pOpMaIMKU C MPUMEHEHHUEM aIapaTHO-MPOrPAMMHOI0 KOMILIEKCA;

3) enuHas HoTapuaibHas uHbopmalonnas cucrema (nanee - EHUC) - ato
annapaTHO-IPOrpaMMHBIA KOMIUIEKC, TpeAHa3HAYEHHBIN 151 aBTOMaTU3alun
HOTapHaAIbHOU IESITEIbHOCTH U B3aUMOJAECHCTBHS OPraHOB FOCTUIMU U HOTapUAIbHBIX
nanar;

4) UC MUO — undopmarimoHHasi CUCTEMA MECTHBIX UCTIOJIHUTEIBHBIX OPTaHOB,;

5) MUO - MeCTHBIN UCTIOTHUTEIBHBIN OpraH — rOCYyAapCTBEHHOE YUPEKIECHUE «
Otnen obpazoBanus, PU3NIECKON KyIbTYPHI U CIIOPTAa Y TAHCKOTO pailoHay,
HEIMOCPEACTBEHHO MPENOCTABISIONIEE IIEKTPOHHYIO TOCYJaPCTBEHHYIO YCIIYTY;

6) MHIUBUyAJIbHBINA UACHTU(PUKALMOHHBIN HOMep (nanee — MMH) — yHuKaIbHBIM
HOMeED, opMHUPYEMBIi 17151 (PU3UUECKOTO JIUIIA, B TOM YHUCIIE WHANBUIYATEHOTO
peanpUHUMATENS, OCYIIECTBIISIIOIIETO ACSITENIBHOCTD B BUJI€ TUYHOTO
peANpPUHUMATEIBCTBA;

7) I'bJ] ®JI - rocynapcTBeHHas 0a3a JaHHBIX « DU3UYECKUE JTULIAY;

8) COE - ctpykTypHO-(YyHKIIMOHATHHBIC STUHUIIBI,

9) Meua-pa3pbIB — uepeoBaHKe OyMaXHOTO U 3JIEKTPOHHOIO JOKYMEHTO000pOTa
B IIPOIIECCE OKa3aHUA YCIIyT, KOTJla HEOOX0ANMBI TpeoOpa3oBaHus TOKyMEHTOB U3
AJIEKTPOHHOMN (hOPMBI B OYMaXKHYIO I HA000POT;

10) monb30Bartenb — CyObEeKT, 0Opalarnuics K THOOPMAIIMOHHON CUCTEME 32



HOJy4YE€HUEM HEOOXOAUMBIX €My 3JEKTPOHHBIX HHPOPMAIIMOHHBIX PECYPCOB U
MOJIb3YOLIUNCA UMU;

11) TpaH3akUMOHHAS yclyTra — yCiayra Mo IpeJa0CTaBICHUIO MOJIb30BaTENsIM
ANIEKTPOHHBIX UHPOPMALIMOHHBIX PECYPCOB, TPEOYIOIIasi B3aUMHOIO 0OMeHa
uHpopMaIueil ¢ MPUMEHEHUEM AJIEKTPOHHOHN ITU(PPOBOI MOAMHCH;

12) notpedurtens — puznuecKkoe JUI0, KOTOPOMY OKa3bIBAETCS JICKTPOHHAs
rocyJapcTBeHHas yciyra;

13) undopmanioHHas cucTeMa EeHTPOB o0O0CTyKuBanus Hacenenus (qanee — MC
LHOH) — undopmManonHas cucrteMa, IpeiHa3HaueHHas! 111 aBTOMaTU3alUK Ipoliecca
IPEIOCTaBICHUS YCIyT HaceaeHHIo ((PU3NUIEeCKUM U IOPUANYECKUM JIMIIaM) Yepe3
HeHTpbl 00cykuBaHus Hacenenust PecniyOnuku Kazaxcran, a Takxke
COOTBETCTBYIOIIMMH MHUHUCTEPCTBAMH U BEIOMCTBAMH;

14) >51eKTPOHHBIN TOKYMEHT — JTOKYMEHT, B KOTOPOM MH(pOpMalUs MpeACTaBIeHa B
3IeKTpOHHO-1IU(PoBOH (hopMme U yaocToBepeHa nocpeactsom DI,

15) anekTpoHHas TOCYAapCTBEHHASI YCIyTra — FOCyJapCTBEHHAs yCIIyTa,
OKa3bIBaeMasl B 3JIEKTPOHHOU (popMme ¢ MpUMEHEHHEM HH(POPMALIMOHHBIX TEXHOJIOTU;

16) anexktponHas mudposas noanuck (nanee — ILIT) — HaOOp PTEKTPOHHBIX
U (POBBIX CUMBOJIOB, CO3/IAHHBIN CPECTBAMU 3IEKTPOHHON U(POBOIM MOAIUCH U
NOATBEPKAAIOLINI JOCTOBEPHOCTD AIEKTPOHHOIO JOKYMEHTA, €r0 MPUHAJIEKHOCTh U
HEU3MEHHOCTb COAEPKaHUS;

17) nuito3 «37aeKTpoHHOTO npaBuTeNnbCTBa» (Aanee — LIIDIT) — undopmannonnas
CUCTEMA, MpeTHA3HAUCHHAS JIJIs] HHTeTpaluu HHHOPMAIIMOHHBIX CUCTEM «
ANIEKTPOHHOT'O MTPaBUTENBCTBA» B pAMKaX pealu3ally 3IEKTPOHHBIX YCIYT;

18) perrnoHaNbHbBIN LT3 «3JIEKTPOHHOTO MpaBUTEIbCTBaY (nanee — PIIDIT) —
MOJICUCTEMA LIUTI03a «AJIEKTPOHHOTO NIPABUTENIBCTBAY, IPEAHA3HAYCHHAS 15
UHTETpaliy HHOOPMAITMOHHBIX CUCTEM «IJICKTPOHHOTO aKMMaTa» B paMKax
peanu3anuu AIEKTPOHHBIX YCIIYT;

19) BeO-mOpTaNT «IIEKTPOHHOTO TIPaBUTENbCTBAY (Hanee — [1D11) —
uH(pOpMAaIIMOHHAS CUCTEMA, MIPEACTABIISIIONIAas CO00M eIMHOE OKHO JIOCTYTA KO BCeH
KOHCOJIUIMPOBAHHOW NMPAaBUTEIBLCTBEHHON MH(OPMAIIK, BKIOYasi HOPMATUBHYIO
IPaBOBYIO 0a3y, U K AJIEKTPOHHBIM TOCYAapCTBEHHBIM yCIIyTaM.

2. ITopsapok aesrenbrocT MUAO 110 0Ka3aHMIO SICKTPOHHOH

rOCyZapCTBEHHOM yCIyTH

6. [lomaroBeie nevictBus u peuieHus yepes Llentp (auarpamma Ne 1
(GYHKIIMOHATHHOTO B3aUMOJICHCTBUS MTPH OKa3aHUHU AJIEKTPOHHOM TOCYIapCTBEHHOMN
yCIIyTH) IPUBEJICHBI B IPUIIOKEHUH 2 K HacTosiiemy Pernamenty:

1) mpouecc 1 — BBox oneparopa Llentpa B APM UC LIOH noruna u naposns (
pOLIeCC aBTOPU3AIIMHI) JJIs OKa3aHUs JIEKTPOHHOM roCy1IapCTBEHHOMN YCIyTH;

2) nporecc 2 — BeIOOp oneparopom L{eHTpa ycinyru, ykazaHHON B HaCTOAIEM



Pernamente, BBIBOJ Ha 3KkpaH POpMBI 3ampoca Jisi OKa3aHUs AIEKTPOHHON
rocyJapCTBEHHOW yCIyTd U BBOJ oneparopoM LleHTpa gaHHbIX mOTpeOUTeNs, a TakxKe
JAHHBIX TI0 IOBEPEHHOCTH MPEACTABUTEINSI MOTpeduTens (Ipu HOTaPUAIBHO
yAOCTOBEPEHHOU JOBEPEHHOCTHU, IPU MHOM yJIOCTOBEPEHUH JIOBEPEHHOCTH - JaHHbIE
JIOBEPEHHOCTH HE 3aIIOJIHSIOTCS);

3) nporecc 3 — HanpapieHue 3anpoca yepes LLIDIT B I'BJl ®JI o nanHbIX
norpedutens, a Takxke B EHUC — 0 1aHHBIX TOBEPEHHOCTH MPEACTaBUTENSA
noTpeouTeNs;

4) ycnosue 1 — npoBepka Hanuuus JaHHbIX notpedutens B I'bJl ®JI, nanHbIX
nosepennoctu B EHUC;

5) nporecc 4 — popMupoBaHrEe COOOIIEHNS 0 HEBO3MOKHOCTH TOJIYYEHHUS TAHHBIX
B CBSI3U C OTCYTCTBHEM JaHHBIX oTpeduTens B ['BJ] @JI, naHHBIX TOBEPEHHOCTH B
EHUC;

6) nporecc 5 — 3anonHeHue oneparopoM Llentpa Gpopmel 3ampoca B 4yacTh OTMETKHU
0 HaJIMYMH JIOKYMEHTOB B OyMa)kHOHU (hopMe U CKaHUPOBAHHE JOKYMEHTOB,
IPeI0CTaBIECHHBIX NOTPEOUTENEM, IPUKPEIVIEHUE X K PopMe 3ampoca u
ynocroBepenue nocpeactsom DI 3amoaHeHHOM QOpMBI (BBEACHHBIX TaAHHBIX )
3amnpoca Ha OKa3aHUe AJIEKTPOHHOM rocy1apCTBEHHOMN YCIyTu;

7) mpotiecc 6 - HarpaBJIeHUE DIIEKTPOHHOTO JIOKYMEHTa (3arpoca moTpeourens)
yaoctoBepeHHoro (noanucanHoro) D11 oneparopa Llentpa uepes LLIDII 8 APM
PIIDII;

8) mporiecc 7 — perucrpaius 3JeKTpoHHOTo JokyMeHTa B APM PIIDII;

9) ycnoue 2 — nnpoBepka (06padotka) MO cooTBETCTBUS MPUITOKEHHBIX
NOTpeOuTENIEM IOKYMEHTOB, YKa3aHHbIX B CTaHJapTe U OCHOBAHUSM IS OKa3aHUs
AJIEKTPOHHOM TOCYAAPCTBEHHOMN YCIIYTH;

10) mporiecc 8 — hopMupoBaHHE COOOICHUS 00 OTKa3€e B 3alpaninBacMoi
AJIEKTPOHHOM TOCYJJaPCTBEHHOU YCIYTe B CBS3U C UMEIOIIMMUCS HAPYIICHUSIMU B
JOKyMEHTaX MOTPeOnTENS;

11) npouecc 9 — nonmydenue norpedurenem uepes oneparopa Lientpa pesynbraTta
ANIEKTPOHHOM TOCYIAPCTBEHHOMN YCIYTH (CIIPaBKH).

7. Iowmaroseie aeiictBus u pemennss MO yepes [ID11 (quarpamma Ne 2
(YyHKUIHMOHAIBHOTO B3aUMOJEHCTBUS IPU OKa3aHUU AJIEKTPOHHOMN TOCY1apCTBEHHON
yCIIYTH) IPUBEJICHBI B PUIIOKEHUH 2 K HAacToAIIeMy PernaMenTy:

1) moTpebutens ocymectsisieT peructpanuio Ha [13I1 ¢ momonisio MWH u maposns
(ocymiecTBISeTCS IS HE3apETUCTPUPOBAHHBIX TToTpeduTeneii Ha [1911);

2) nporiecc 1 — BBOog notpedutenem MMH u maposst (mporece apTopu3aiyu) Ha
[I9I1 nnst mosty4eHus yCciayru;

3) ycnoBue 1 — mposepka Ha [I3I1 moATMHHOCTH TaHHBIX O 3aPErUCTPUPOBAHHOM
notpedurene uyepe3 MMH u napouib;



4) nmporecc 2 — popmupoBanue I1911 coobmienust 06 oTKa3e B aBTOpU3AIUHU B
CBSI3U C UMEIONTUMHUCS HAPYIICHUSIMU B JIAHHBIX TTOTPEOUTEIIS;

5) mportecc 3 — BEIOOP MOTpEOUTENIEM yCIIYTH, YKa3aHHOW B HACTOSIIEM
Pernamente, BbIBO/I Ha 3kpaH (HOPMBI 3aipoca IJisg OKa3aHUs DJICKTPOHHOM
rOCyJapCTBEHHOM YCIIYTH | 3aII0JIHCHUE MOTpeduTeaemM GopMbl (BBO TaHHBIX) C
Y4ETOM €€ CTPYKTYpbI U (hOpMaTHBIX TpeOOBaHUH, MPUKpEIUIEHHE K (PopMme 3ampoca
HEOOXOUMBIX KOMUUA JOKYMEHTOB B JICKTPOHHOM BU/IE, YKa3aHHbIE B MyHKTE 11
CrannapTa, a Takke BBIOOp IOTPEOUTENIEM PErUCTPallMOHHOTO cBuaeTenbeTBa DI
JUTSl yIOCTOBEpEHHUsI (TIOIMUCAHMS) 3aMpoca;

6) ycnoBue 2 — npoBepka Ha [1311 cpoka neiicTBUs perucTpalioOHHOIO
ceuzerenbeTBa DI u OTCYTCTBUSA B CLIMCKE OTO3BAHHBIX (AaHHYJIUPOBAHHBIX )
PETHCTPAIIMOHHBIX CBUJIETEIHCTB, & TAKKE COOTBETCTBUS UICHTU(DUKAITMOHHBIX
nanubix (Mexxay MMH, ykazanasim B 3anpoce, 1 UMH, ykazanHbiM B
peructpanmoHHoM ceujerenberse D1IIT);

7) nporecc 4 — popMupoBaHUe COOOIIEHNS 00 OTKa3e B 3alpaiimBaeMon
AJIEKTPOHHOM TOCYJJAPCTBEHHOU YCIYTe B CBS3U C HEMOATBEPKACHUEM MOJTUHHOCTH
OUII moTpeburens;

8) mporecc 5 — yI0CTOBEpEHHE 3apoca ISl OKa3aHUsl AIEKTPOHHON
rocyaapcTBeHHOM yciayru nocpeactBoM DLIIT nmorpedutesns u HammpaBiIeHHUE
AJIEKTPOHHOTO JOKyMeHTa (3ampoca) uyepes 111211 8 APM PILIDII nnst 06padoTku
MHUO;

9) mporiecc 6 — peructpanus MMEKTPOHHOTO JokyMmeHTa B APM PIIDII;

10) ycnoBue 3 — mpoBepka (06padotka) MO cooTBETCTBUS TPUITOKEHHBIX
NOTpeOuTENIEM IOKYMEHTOB, YKa3aHHbIX B CTaHJapTe U OCHOBAHUSM IS OKa3aHUs
AJIEKTPOHHOM TOCYJJaPCTBEHHOU YCIYTH;

11) mporecc 7 — hopMupoBaHHe COOOICHUS 00 OTKa3e B 3alpaninBacMoi
AJIEKTPOHHOM TOCYJJaPCTBEHHOU YCIYTe B CBS3U C UMEIOIIMMUCS HAPYIICHUSIMU B
JOKyMEHTaX MOTPeOnTENS;

12) npouecc 8 — mosrydeHue noTpeduteneM pe3yJibTara AIeKTPOHHON
roCcyJIapCTBEHHOM yciyTH (cripaBku B GOpPME JIEKTPOHHOTO JOKYMEHTA),
chopmupoBanHoro APM PHIDII. DnekTpoHHBIN TOKyMEHT (GOPMHUPYETCS C
ucnonp3zoBanueM DL ynonHomouennoro nmuna MHUO.

8. Dxpannble (HOPMBI 3aMOTHEHUS 3arpoca v popMa 3asBICHHS Ha SJIEKTPOHHYIO
rOCYJIapCTBEHHYIO YCIIYTY, MPEIOCTaBIIIEMbIC MOTPEOUTENIO0 HA TOCYAAPCTBEHHOM U
PYCCKOM SI3bIKaX, B CIIy4ae MOJyYeHUs FJIEKTPOHHOM TOCYJapCTBEHHOU YCITyTH
nocpeactoM 1311 npeacraBieHsl Ha TOpTaje «3JIEKTPOHHOTO MTPABUTEIBCTBAY
www.e.gov.kz.

9. Crioco6 mpoBepKH MorydyaTesieM CTaTyca UCIOTHEHUS 3a1poca 1Mo AIEKTPOHHON
rocyaapctBeHHon ycnyre: Ha [IOI1 B paznene «cTopust momydeHus yCiryr», a TAKXKe



npu oopamenuu B Llentp mwm MUO.

10. Homep Tenedona 15 nosydeHust HHpopMaluu 00 3J€KTPOHHOM
roCy/IapCTBEHHOH yCIyTe, TaKKe B Cilydae HEOOXOUMOCTH OLICHKH (B TOM YHUCIIE
oOxanoBanue) ux kayectna: call-ientp II3I1: 1414.

3. Omcarne opsaKa B3aUMOJCHCTBHS B IIpoIiecce OKa3aHus

3NEKTPOHHOM I'OCYAaPCTBEHHON YCIIyTH

11. COE, koTOphIE YyU4aCTBYIOT B IPOLIECCE OKA3aHUS IIEKTPOHHOU
roCy1apCTBEHHOM yCIIyTH:

oneparop Llenrpa; [1911; IISIT; PIISIT; APM PLISIT; APM UC LHOH; EHUC;
I'bJ ®JI.

12. TekcTOoBOE TaOJIUYHOE OMMCAHUE MTOCTIEI0BATEILHOCTH JEHCTBUH (TIpoLieTyp,
bynknui, onepanuii) COE ¢ ykazanuem cpoka BBITIOJIHEHUS KaXXI0TO JEHCTBUS
IIPUBEJICHO B NMpUJIoKeHUN | Kk HactosAmemy PernmameHnry.

13. JInarpamMmel, OTpakarolue B3aUMOCBA3b MEXKY JIOTUUECKON
MOCJIEIOBATEILHOCTHIO IEUCTBHM (B MpOIlecCe OKa3aHUs AIEKTPOHHON
rocyaapctBeHHoU ycinyri) COE B COOTBETCTBUU € UX ONMUCAHUSAMHU, IPUBEJEHBI B
NPUIOKEHHUH 2 K HacTosimeMy PernameHnry.

14. ®opmpbl, 1a0I0HBI OJ1aHKOB, B COOTBETCTBUU C KOTOPBIMU JIOJKEH OBITh
IpEeACTaBIEH PE3YIbTAT OKAa3aHUS SJIEKTPOHHOU rOCY/1apCTBEHHOM YCIIyTH, B TOM
YHCIIe ¢ YKa3aHUeM MpaBmil (POPMATHO-TOTUYECKOTO KOHTPOJISA, BKIIIOUAst POPMBI
YBEJIOMJICHUM, TUCEM Y HATOMUHAHUM, MPUBEACHBI B IPUJIOKEHUH 3 K HACTOSIIEMY
Pernamenty.

15. Pe3yabpTaThl OKa3aHUs 3JIEKTPOHHOM rOCY1apCTBEHHOMN YCIyry MOTPEOUTENSIM
U3MEPSIOTCS MOKA3aTENsIMU KaueCTBA U JOCTYITHOCTH B COOTBETCTBUU C IPUIIOKEHUEM
4 x HacrosAmeMmy PermameHnry.

16. TpeboBaHus, NPEABABIIEMbIE K TPOLIECCY OKA3aHUS JIEKTPOHHOM
rOCyJapCTBEHHOU YCIyT'H MOTPEOUTEISIMHU:

1) cobmroieHrne KOHCTUTYIIMOHHBIX IIPAaB U CBOOO/ YEIOBEKA;

2) cobiroieHne 3aKOHHOCTH MPU UCTIOJTHEHUH CITY>KEOHOTO J10JIra;

3) KOH(UIEHIUATBEHOCTH (3aIMTAa OT HECAHKIIMOHUPOBAHHOTO MOTYYEHUS
uHpopManum);

4) 1enocTHOCTS (3aluTa OT HECAHKIIMOHUPOBAHHOTO U3MEHEHUS] HTH(POPMALIHH );

5) AOCTYHOCTH (3aIIKUTa OT HECAHKIIMOHUPOBAHHOTO yAepKaHus HHDOopMaIuu u
pPECypcoB).

17. TexHu4eckue yCIOBUSI OKa3aHUsI SJIEKTPOHHOU TOCYJapCTBEHHOM YCITYTH:
BbIXx01 B MHTepHeT, Hanuuue MWH y nmotpeburens, apropuzanus [1311, Hanuuue y
noab3oBaternss D111

[Tpunoxenue 1
K PermmamenTy anekTpoHHOM



roCy1apCTBEHHOM yCIYTH

«Bpinaua cnpaBok B IEHCMOHHBIE (DOH/IBI,

OaHKU IS pacTOPSHKEHUE BKIIAIaMH

HECOBEPIIECHHOJIETHUX JIETEN,

B TEPPUTOPUAIIBHBIC MOIpa3/ICTICHUS
Komurera 10poKHOM NOJUITUA

MuHuCTEPCTBA BHYTPEHHUX JET

Pecny6nuku Kazaxcran mist opopmieHust

HacJaeACTBa HCCOBCPIICHHOJICTHUM ACTAM
Tabmuma 1. Omucanne peticruiit COE gepes LlerTp

Ne neiictBust (xo1a,

1
MOoTOKa paboT)

2 HanmenoBanne COE APM HC 1IOH

HaunmenoBanue

neiicTBus (TIporecca,
3 mpoueaypsl,

oTepanum) U ux

ABTOpU3yeTCA

IO JIOTUHY U

HapoIo
OTIMCaHUe

Perucrpanus
dopMa 3aBepIICHUs P

3arpoca B
(naHHBIE, TOKYMEHT,

CHCTEME C

4 opraHn3aIMOHHO—

MIPUCBOECHUEM
pacropsiIuTeIbHOEe

HOMeEpa
pemieHme)

3asIBJICHHUIO

5 Cpoxu ucnonHeHuss | MuHyTa

6 Howmep cnenyroniero
IEUCTBHUS

2

IIPOJIOKCHUE TaOIUIIhI:

Ne neiictBus (xona
, TIOTOKa padoT)

HaumenoBanue
COE Onepatop Llentpa
3amonHeHue
HaunmenoBanue 3arpoca ¢
neiicTBus ( MIPUKpETIEHUE K
mpolecca, ¢opme 3arpoca
TIPOIIE Ty PBI, HEOOXOIUMBIX
omepanui) 1 UX  JTOKYMEHTOB U
OTIHCaHKE YAOCTOBEpEHHUE

ST

onepatop LlenTpa

2 3 4
Oneparop Oneparop Llentpa  TBJ ®JI, EHUC
LenTpa paTop P ’
dopmupyeT coobIIeHHE 0
Bribupaer ycnyry Hanpasnenue HEBO3MOYKHOCTH IOy YEHUSI
u Gpopmupyer 3anpoca B I'BJ] @JI, naHHBIX B CBA3U C
nanuHble 3anpoca EHUC OTCYTCTBUEM JJAHHBIX
moTpeOuTeNs
OTtobpaxeHue
BEZOMJICHUS 00
yBeA Mapupytuzauns ®opmupoBaHue
YCIICITHOM
3arpoca MOTHBHPOBAaHHOTO OTKa3a
(dhopmMupoBaHUU
3ampoca
30 cexyHA 1,5 MUHYTHI 1,5 MUHYTBI

4 - ecnu ecTh
HapyLIeHUs B

3 JTaHHBIX -
motpeburens; 5 —
€CJIM HapyLIEeHUN HET

6 7 8 9
Egep;:’p APM PILISIT APM PLIDIT APM PIIII
HT
dopmupoBanue
Hanpasiienue PMIP
coo01eHns 00 OTKa3e
JIOKyMEHTA. B VCIVIe B CBSISH ¢ ITonyyenue
yIOCTOBEpeHHOTO Peructparms Hn}ale}oy I moTpeduTeNIeM
(oAmMCaHHOT0) JIOKYMEHTa HapyHIH;HI/ISIMI/I 5 pe3yJbraTa
OIII 8 APM
PL]}[_ISII’;I JIOKYMEHTax yeryr
moTpeOuTeNs



®dopma OTtobpaxeHue
3aBepieHus ( yBeJOMIICHHS 00
4 AAHHBIC, TOKYMEHT v o pengom
» OPrafu3alliOHHO ¢ opvppoBanmy
- 3ampoca
pacmopsAUTEIBHOE
penieHue)
5 Cpoxn 1 MunyTa
WCTIOTHEHUS
Howmep
6 cienyromero -
JIEUCTBUS

Perucrpauus
3ampoca ¢ dopmupoBanme Orobpakenue
Mapupytuzauus P PP P
MIPUCBOCHUEM MOTHBUPOBAHHOTO BBIXOJHOTO
3ampoca.
p HOMEpa OTKaza JTOKYMEHTa
3asBJIEHUIO
5 pabounx
1 muHyTa 1 munyTa - N
JHEeH

8 — ecnu ecTh

HapyIIEHUS;
- 9 —eciu - -
HapylLIeHUI

HCT

Tabmura 2. Omucanne peticruii COE gepes 1011

Ne neiictBus (xona
, TOTOKa paboT)

HaunmenoBanue

COE [Motpebutens

HaumenoBanue

JercTBus (

ABTOpH3yeTCs Ha

3 TPOHeCe, TI311 nio UMH 1

HPOLEAYPEL, MapoITo

oTIepanum) U ux

OTIHCaHHE

dopma

3aBepIIeHUs ( Orobpaxenne

JaHHbIC, JOKYMCHT YBCIOMJICHUA 00
4 , OpraHnu3aloOHHO YCIICHIHOM

1311

dopmupyer
coobiieHre 00 oTKasze
B CBSI3U C
HMEIOIIAMUCS
HapyUICHUSIMA B
JAHHBIX TOTpeOuTeNs

®dopmupOoBaHUE
coo01IeHns 00 OTKa3e
B 3alpaniuBacMon

3JIEKTPOHHOU
— (opMupoBaHuH .
TOCYyJapCTBEHHOM
pacropsaIuTeIbHOE 3aIpoca
yciyre
peteHme)
Cpoxu
5 1 MunyTa 30 cexyHA
HCIIOJIHEHUS
2 — ecu ecTh
Howmep HApPYIICHUS B JAHHBIX
6 cienyromero motpeburens; 3 — —
JIENCTBUS €CJI aBTOPU3ALIUS
MPOIIIIa YCIIEITHO
MPOJOJIKEHUE TAaOINLIbI:
Ne neiictBus (X01a, 6
MOTOKA padoT)
HammeHnoBanue
Tlorpeburens APM PIHISBIT
COE P
Y nocroBepenue
HanmenoBsanue A P (

[ToTpedurens 1211

Bribupaer yeryry ®opmupyet coolrieHne

u popmMupyeT 00 OTKa3e B CBSI3H C
JTAaHHBIC 3aMpOCca, HMEIOLIHMHUCS
BBEIOOpOM HAPYIICHUSIMH B JTAHHBIX

notpebutens DI morpedutens DL

®dopMupOoBaHHE
coo0meHns 00 0TKase B
Mapupytuzanus  3anpaluBacMou
3amnpoca 3JIEKTPOHHOU
roCyJ1IapCTBEHHOM
ycayre
1,5 MUHYTHI 1,5 MuUHYTHI
4 - ecau ecTb
HapyIICHUS B
JAHHBIX
noTpeduTens; 5 —
€CJIM HapylLIeHHUH
HET
7 8
APM PUIBIT APM PIIBIT

dopmupoBaHue



neiicTBHA (TIporiecca MoJIHCaHNe) cooOmenns 06 otkaze B [lomyueHue

Perucrpanus
3, IpOLIEyPHI, nocpenctsom DLIIT JOKyMeHTa CBSI3U C MMEIOIIUMHUCS norpedurenem
oTIepanum) U ux OTpeOUTENS U HapyIICHISIMA B pe3ynbTara
OTIHCaHHE HaIpaBJICHUE 3aIpoca B JIOKYMEHTAaX IMOTPeOUTeNss yCIyTH
APM PUIBII
dopMa 3aBepIICHUS
Peructpauus
(maHHBIE, TOKYMEHT, OTtob6paxenue
3arpoca ¢ ®dopmupoBaHue
4 opraHu3aliMOHHO— MapuipyTi3sanus 3ampoca BBIXO/THOT'O
MIPUCBOCHUEM MOTHBHPOBAaHHOTO OTKa3a
pacnopsIuTeNbHOE JOKyMEHTa
HOMepa 3asIBJICHHIO
pemieHue)
5 pabounx
5 Cpoxku ucrionHeHns 1 MHUHyTa 1 MuHyTa - N
JTHEH
7 - ecnu ecTb
HapYIICHS B
6 Howmep crnenytroniero TaHHBIX
IEHCTBUS moTpeduTens; 8 —
€CJIM HapyILIEeHUuI
HET

[Ipunoxenue 2
K PermmamenTy anekTpoHHOM
FOCYJIapCTBEHHOU YCIIYTH
«Bb11aya cipaBoK B MEHCUOHHBIE (POHBI,
OaHKH JJIs1 pacropsbKEHUEe BKIIaaMu
HECOBEPIIEHHOJETHUX JIETEM,
B TEPPUTOPHUATIBHBIE TOAPA3ICICHU
Komurera 1opoxHOW MOJULIUN
MuHucTepCcTBa BHYTPEHHUX JIEIT
Pecniy6nuku Kazaxcran st opopmiteHus
HacJaeaACTBa HCCOBCPIICHHOJICTHUM ACTAM
Huarpamma Ne 1 GpyHKIIMOHAJIILHOTO B3aMMOICHCTBHA IPH OKA3aHUH
3JIEKTPOHHOM I'OCYAapCTBEHHOM yCIIyTH depe3 LlenTp
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DaexTpoHHb JOKVMEHT, IPeICcTARIASMEIH KOHSTHOMY NOTPeOH T

[Ipunoxenue 3
K PernamMenty a5ieKTpOHHOU
FOCYJapCTBEHHOU YCIYyTH
«Bpigada cnpaBoOK B MEHCUOHHBIE (POH/IBI,
OaHKU JJ1 pacnopsKeHUEe BKIIalaMU
HECOBEPIIEHHOJETHUX JIETEM,
B TEPPUTOPHUAIIBHBIE MTOIPA3ICICHUS
Komurera 1opoxHON MOIULIMH
MuHucTepcTBa BHYyTPEHHHX A€
Pecny6nuku Kazaxcran q1st opopmineHust
HACJIE/ICTBA HECOBEPIIECHHOJIETHUM ACTSIM

Oxkpannsle (OPMEI 3asIBIICHHI Ha YIEKTPOHHYIO FOCYAapCTBEHHYIO YCIIYTY

Kio#at aneKTpoHIBIK YKIMET (KyHeciHIe KYPELITFaH

egov

JoxvmeHT chopMHpPOBaH CHCTEMOH 2 TeKTPOHHOIO NIPABHTEAECTEA

Bipereii nenip
VHHKATEHEIT HOMep

Bepinaren xyui
Tara Beroaqw

Havanbauky otaena oopasoBaHus,




bu3HYecKoi KyJIbTyphl U CIIOPTA
Yianckoro panoHa

ot (®.N.0. 3asBuTENS)
ajipec MpOoKUBaHUs, TeaePOH:

3asaBieHne
[Tpomry Barmero pa3pemnieHus CHITh IEHCHOHHBIC HAKOTUICHHUSI B
HAKOIUTEILHOM MEHCUOHHOM (hOH/IE (na3Banue oHga

YKa3bIBA€TCSI COTVIACHO 3aMKMCH B CBUIETENILCTBE O IIPABE HA HACIECTBO)

3a HecoBeplueHHoyeTHux feren (O.1N.0.) B CBSI3U CO CMEPTHIO
BKkiagunka (O.1.0) CBHUETEIHCTBO O CMEPTH OT

rojia (naTa BbIJa4M CBUETENbCTBA) No

Ochbl KyKaT «DIEKTPOHIBIK KY)KAT KOHE JISKTPOHIBIK UG PIIBIK KOITaHOa
Typass 2003 KbUTFBI 7

kaHTapaarbl N 370-11 KP3 7-6a0biHbIH 1-TapMarbiHa ColKec KaFa3 TaChIFbIIITAFbI
KY’KAaTKa TEH.

Janusiii nokymeHT coriacHo myHKTY 1 crateu 7 3PK ot 7 ssHBaps 2003 roga «O6
3JIEKTPOHHOM

JIOKYMEHTE | SJIEKTPOHHOU TU(PPOBOI MOAMUCH» PaBHO3ZHAYEH TOKYMEHTY Ha
OyMa>kHOM HOCHTEJIE.

* I Tpux-Ko « INEKTPOHIBIK OKIM/IIK» aKMapaTThIK KYyHeCl YChIHFaH JKOHE
AIEKTPOHIBIK-ITA(PPITBIK

KOJITaHOAMEH KOJI KOWBUIFaH JePEKTep/Il KaMTUIBI {yKa3aTh mojpaszaeneHue} (
VYkazath pervuon).

[ Tpux-Ko1I CONEPKUT NaHHBIE, MPEIOCTABICHHBIC NH()OPMAITMOHHON CUCTEMOM «
DIIEKTPOHHBIN

aKUMaT» M TIOJIITMCAHHbIE YJIEKTPOHHO-IIU(PPOBOI OMMUCHIO {yKa3aTh
nonpasneneHue} (Ykaszarb

PETrHOH).



Kainzat snextpongsix yriMeT ayiecinae siypeiaran

egov

JoxyMeHT chopMHPOBAH CHCTEMOM 2 IeKTPOHHOI0 MPABHTEIECTEA

Bipereii nenip
VHHKAIBHBIA HOMED

Bepiaren xyHi
Tarta BRIOaYH

HauansHuky otnena oopasoBaHusl,
(bu3HYeCcKON KyJIbTyphI U CIIOPTA
Yianckoro panoHa
ot (®.N.0. 3asBUTENS)
azipec MpoKMUBaHUsl, TeaedoH:

SaaBieHne

[Ipory Bamiero paspeiienus Ha pacniopsikeHue (yCTynka rnpaB u
00513aTeIbCTB, PACTOPKEHUE TOTOBOPOB) BKJIaaMU B OaHKe
(Ha3BaHUe OaHKa) HECOBEPIICHHOJIETHUX

ETEN:

(ykazars @.1.0. nereit, rox poxaenus, No CBUAETEIbCTBA O POKICHUU,
netu ctapuie 10 et pacCnuChIBalOTCS, TUIIYT CIOBO — «COTJIACHBD)

Ceenenus 00 otie (O.MN.0., No yaoctoBepeHus: TMYHOCTH, KEM U

KOTJIa BBIJIAHO)

Ceenenust o matepu (O.1.0O., Ne ynocToBepeHHs IMYHOCTH, KEM

1 KOTJ1a BBIJAHO)

Ochbl KyXaT «DNEKTPOHIBIK KY)KAT KOHE JIEKTPOHIBIK U PIIBIK KOITaHOA

Typais» 2003 XbUIFbI 7

kKaHTapaarbl N 370-11 KP3 7-6a0biHbIH 1-TapMarbiHa CoMKEC Kara3 TaChIFbIIITaFbl

KY>KaTKa TEeH.

Janusiii tokymeHT cornacHo myHKTYy 1 craten 7 3PK ot 7 ssHBaps 2003 roga «O06

AIEKTPOHHOM

JIOKYMEHTE U 3JIEKTPOHHOU HKU(PPOBOI MOAMUCH» paBHO3ZHAYEH TOKYMEHTY Ha

OyMa)XHOM HOCHTEJIE.




* I Tpux-Ko1 «IMEKTPOHIBIK OKIM/IIK» aKMapaTThIK KYyHeCl YChIHFaH JKOHE
ANEKTPOHBIK-IIUDPIIBIK

KOJITaHOAMEH KOJI KOWBUIFaH JePEKTep/i KaMTUIBI {yKa3aTh mojpaszaeneHue} (
VYka3zaTh peruon).

[ Tpux-Ko1 CONEPKUT NaHHBIE, MPEIOCTABICHHBIC HH()OPMAITMOHHON CUCTEMOM «
DJIEKTPOHHBIN

aKMUMaT» U MOJIMUCAHHBIC JIEKTPOHHO-IIU(PPOBOI MOAMUCHIO {yKa3aTh
nonpasneneHue} (Ykaszarb

PETrHOoH).
Bipereii nenip
Kainzat snextpongsix yriMeT ayiecinae siypeiaran VHHKAIBHBIA HOMED
JoxyMeHT chopMHPOBAH CHCTEMOM 2 IeKTPOHHOI0 MPABHTEIECTEA Bepinren xvui

Tarta BRIOaYH

HavanbHuky otaena oopasoBaHus,
(bu3UYeCKON KyJIbTypHI U CIIOPTA
Yiranckoro paroHa
ot (®.N.0. 3asBuTENS)

ajipec MpoKUBaHUsI, TeaehOH:

3asBicHHE
[Ipomry Bamero pa3pemenus Ha OCyluIeCTBICHUE CAEIKH B OTHOIICHUU
TPAHCTIOPTHOTO CPEJICTBA, MPUHAIICKAIIETO HA MPaBe COOCTBEHHOCTH
HECOBEpIIEHHOJIETHEMY (M) peOeHKY (AeTsIM):

Ochl KyKaT «DNEKTPOHABIK KYXKaT XKoHE 3JIEKTPOHABIK LHU(PIIBIK KOITaHOa
Typasib» 2003 KbUTFBI 7

kaHtapaarsl N 370-11 KP3 7-6a0biabiH 1-TapMarbiHa CoWKeC Kara3 TaChIFBIIITAFbI
KY’KaTKa TEH.

Hannbiit nokymeHT cornacHo nyHkTy 1 crateu 7 3PK ot 7 ssuBaps 2003 roga «O6
AIEKTPOHHOM

JIOKYMEHTE U 3JIeKTPOHHOU M(POBON MOAMUCH» PaBHO3HAUEH JOKYMEHTY Ha
OyMa)XHOM HOCHTEJE.




* [ Tpux-Ko1 «IMEKTPOHBIK SKIMIIK» aKMapaTThIK )KYHECl YChIHFAH JKOHE
AIEKTPOHIBIK-TTU(DPITBIK

KoJTaHOaMeH KOJI KOMBbUIFaH JepeKTep/l KaMTU bl {yKa3aTh nojpaszaesenue} (
VYka3aTph peruon).

[ Tpux-KoJl CONEPKUT NaHHBIE, MPETOCTABICHHbIC HH()OPMAIITMOHHON CUCTEMOM «

DIIEKTPOHHBIN
aKMMaT» | MOJIIMUCAHHBIC JICKTPOHHO-ITU(PPOBOM MOMUCHIO {yKa3aTh
nojapazzaenenue} (Ykazarb
PErHOH).
Brixogras ¢opMa IMOJIOKUTEILHOTO 0TBeTa «CIIpaBKay Ha 3JIEKTPOHHYIO
TOCyapCTBCHHYIO yCIyTy

Bipereii nenip
Kassat 21eKTpoHIbIK YKIMET s&KyHeclHIe KypELTFad VHHKAIBHBIA HOMED

egov
ToxvaeHT chopMHPOBAH CHCTEMOH 3TeKTPOHHOT O NMPABHTEIBCTRA Bepinres xyui
Iata BRIga9H

HanmenoBaHne HAaKOMUTEIBHOTO

MEHCHOHHOTO (hOoHIa

Otnen oOpazoBanusl, (U3NYECKOU KYJIBTYPHI U CLIOPTa Y TAHCKOTO
paiiona pazpemaet (D.M1.0. 3asBurtens) , roaa

poXIeHUs, (YIOCTOBEpEHNE TUIHOCTH No oT rojia, BBIJAHO

), 3aKOHHOMY(BIM) TIPEACTAaBUTEIO(SIM) (pOaUTENSIM (POIUTEIIO),

OIICKYHY WJIH IIONICUYUTCIIIO, ITATPOHATHOMY BOCIIUTATCIIIO U APYT'UM 3aMCHATOIINUM

WX JINI[aM ) HECOBEPIICHHOJIETHETO (®.1.0. pebenka,
rojla POKICHWS ), IOYYUTh HAaclieAyeMble IEHCUOHHbBIC HAKOIIJICHHS B
(HaMMEHOBaHWE HAKOMUTEJIHLHOTO IEHCUOHHOTO (POH/A),

C IPpUYIHUTAIOIMKUMCA HHBCCTUIIMOHHBIM 10XO0OA0M, IICHEH U UHBIMHA IIOCTYILUICHHUAMHA

B COOTBETCTBHUU C 3aKOHOJIATEJILCTBOM, COTJIACHO CBUJIETEIILCTBY O MPaBe

Ha HACJIEJICTBO O 3aKOHY/3aBEIIaHUI0 OT roJa, BBIJIAHHOTO
HOTapuycoM (rocyJapcTBeHHas JUieH3us Ne oT

roja, BblJaHa ), B CBsI3U cO cMepThio BKIaguuka (O.1.0.
HacJeI0aTeNs ), (CBUAETENBCTBO O CMEPTH OT

roma, Ne ).

Havanbauk otnena odpazosanus, (O.1.0.)

(bu3nYeCKON KyJIbTYPhI U CIIOPTA

YnaHcKoro paitona
CrnpaBka felicTBUTEIbHA B TeueHHe 1 (0IHOT0) Mecsilia co JHS BbIJaUH.



Ochl KyKaT «DNEKTPOHABIK KYXKaT *KoHE 3JEKTPOHABIK HU(PIIBIK KoITaHOa
Typasib» 2003 KbUTFBI 7

kaHTapaarbl N 370-I11 KP3 7-6a0b1HbIH 1-TapMarbiHa COMKEC KaFa3 TaChIFBIIITAFbI
KYy’KaTKa TeH.

Jlannelii tokymeHT cornacHo yHKTY 1 craten 7 3PK ot 7 stHBaps 2003 roga «O0
AIEKTPOHHOM

JOKYMEHTE U 3JIEKTPOHHOU HU(PPOBOM MOAMUCH» paBHO3ZHAYEH TOKYMEHTY Ha
OyMa>KHOM HOCHTETIE.

* HITpux-ko1 «DNEeKTPOHIBIK 9KIMIIK» aKIapaTThIK Kyiecl YChIHFaH KoHE
AIIEKTPOHIBIK-TTUPPITBIK

KOJITaHOAMEH KOJI KOMBUIFaH JEPEKTepl KaMTUIbI {yKa3aTh noApasjeneHue} (
VYka3zaTh pervuon).

I Tpux-KOa CONEPKUT AaHHBIE, IPEIOCTABICHHbIE HH(POPMAIIMOHHON CUCTEMOH «
DIEeKTPOHHBIN

aKuMaT» W TIOJITUCAHHbBIE JIEKTPOHHO-IIU(DPOBON MOMUCKHIO {yKa3aTh
noapaszaenenue} (Ykasarhb

pPETHOH).

Brexogaas popMa monoXuTEILHOTO 0TBeTa «CIipaBKay

Ha JICKTPOHHYIO I'OCYAAPCTBCHHYIO YCIYI'Y
Bipereii neadp
Kassat anekTpoH sk YKIMeT &yHeclHIe KypELTFad VHHKAIBHBIA HOMED

egov

JoxvaedT chopMHpOBaH CHCTEMOH 3TeKTPOHHOT O NPABHTEIECTEA Bepiaren xyui
Mata BEIga=n

HaunmenoBanue 6anka

Otnen obpazoBanmsi, PU3NIECKON KyIbTYPHI U CIIOPTa Y TAHCKOTO

pationa paspemaet (D.1N.0O. 3asButens) , roaa
poxeHus, (YIOCTOBEpEHHE TUYHOCTH No oT roja,
BBIJJAHO ), 3aKOHHOMY(BIM) MPEACTABUTENIO(SIM) (POAUTETU

(ponmuTens), ONEeKyHy(am) WIH MONEUUTENI0, MATPOHATHOMY BOCIIUTATEIIO U
JPYTUM 3aMEHSIOIINM UX JIUI[aM) HECOBEPIIICHHOJIETHET0 peOeHKa (J1eTei)



(®.1.0. pebenka, rona
POXKJICHUS ), pACTIOPSAIUTHCS BKJIaIaMU HECOBEPIIICHHOJIETHETO peOeHKa (J1eTei)
(HamMeHoBaHUE 0aHKa), C TPUIUTAIOIIIMUCS

WHBECTULIMOHHBIM JI0XOJIOM, TIEHEW U MHBIMU MOCTYIUJICHUSIMU B COOTBETCTBUU

C 3aKOHOJATEIbCTBOM.

HauansHuk otnena oopazosanus, (O.1.0.)

(u3HYECcKON KyJIbTyphl U CLIOpPTA

VYiaHckoro panoHa

CnpaBka JielicTBUTEIbHA B TeueHHe 1 (0HOT0) Mecsilia co JHS BbIJAUH.

Ochl KyKaT «IJIEKTPOHIBIK KYXKAT JKOHE JICKTPOHIBIK U(PIIBIK KoJTaHOa
Typasib» 2003 KbUTFBI 7

kantapaarel N 370-11 KP3 7-6a0wiabiH 1-TapMarbsiHa COWKEC Kara3 TaChIFBIIITAFbI
Ky’KaTKa TEH.

Jlanublil tokymeHT cornacHo myHKTY 1 crateu 7 3PK ot 7 stHBaps 2003 roga «O06
AIIEKTPOHHOM

JIOKYMEHTE U 3JIEKTPOHHOU HU(PPOBOI MOAMUCH» paBHO3ZHAUYEH TOKYMEHTY Ha
OyMa)KHOM HOCHTETIE.

* I Tpux-KoJ «INEKTPOHIBIK OKIMIIK» aKNApaTThIK KYHECl YChIHFaH jKOHE
ANEKTPOHIBIK-ITU(DPIIBIK

KOJTaHOAMEH KOJI KOMBUIFaH JEPEKTePIl KaMTUIbI {yKa3aTh noApasjeneHue} (
VYkazarb pervuon).

I Tpux-KOa CONEPKUT AaHHBIE, IPEIOCTABICHHbIE HH(POPMAIIMOHHONW CUCTEMOH «
DNEeKTPOHHBIN

aKUMaT» U MOJIIMCAHHBIE 3JIEKTPOHHO-IIU(PPOBOM MOJMHUCHIO {yKa3aTh
noapaszaeneHue} (Ykazarh

pPEruoH).

Bexogaas popma monoxuTebHOro oTBeTa «CrpaBkay

Ha JJIEKTPOHHYIO TOCYAAPCTBEHHYIO YCIYTY

Bipereii neadp
Kassat anekTpoH sk YKIMeT &yHeclHIe KypELTFad VHHKAIBHBIA HOMED

egov

JoxvaedT chopMHpOBaH CHCTEMOH 3TeKTPOHHOT O NPABHTEIECTEA Bepiaren xyui
Iata BRIga9H




HaumenoBaHue TeppuTOpUaIBLHOTO
nosipazaesienust Komurera
JIOPOKHOU TTOJTULIUU
MunucTepcTBa BHYyTPEHHUX JIE]T
PecnyOnuku Kazaxcran

OTtnen oO6pazoBanusi, PU3NIECKON KyJIbTYPHI U CIIOPTA Y TAHCKOTO
palioHa, ACHCTBYIONIMI B HHTEpECaX HECOBEPIICHHOIETHErO(-eH, -1X)

paspelaer Ha
TPAHCIIOPTHOTO CPEJCTBA
HauansHuk otnena oopazoanus, (O.1.0.)
(bU3UYECKON KYJIBbTYPhI M CIIOPTA
YnaHckoro paitona

CrpaBka nelicTBUTeNbHA B TeueHue 1 (0IHOT0) Mecslia CO THS BbIJAYH.

Ochbl KyKaT «DIEKTPOHIBIK KYKAT KOHE JIEKTPOHIBIK U PIIBIK KOITaHOa
Typansdy 2003 KbUFbl 7

kaHTapaarbl N 370-11 KP3 7-6a0biHbIH 1-TapMarbiHa CoKec Kara3 TaChIFbIIITAFbI
KY’KaTKa TEH.

Janusiii tokymeHT coriacHo myHKTY 1 crateu 7 3PK ot 7 ssHBaps 2003 roga «O6
AIEKTPOHHOM

JIOKYMEHTE U 3JIEKTPOHHOU U(PPOBOI MOAMUCH» paBHOZHAYEH TOKYMEHTY Ha
OyMa>KHOM HOCHTETIE.

* [ Tpux-Ko1 «IIEKTPOHIBIK SKIMIIIK» aKIMapaTThIK )KYHeCl YChIHFaH JKOHE
ANEKTPOHIBIK-IIU(DPIIBIK

KOJITaHOAMEH KOJI KOMBIIFaH JEPEKTePIl KaMTHIBI {yKa3aTh moApaszencHue} (
VYka3aTh peruon).

LI Tpux-KOJ COACPIKUT JIAaHHBIC, ITPEA0CTABICHHbBIE HH(DOPMAIIMOHHOM CHCTEMOM «
DIIEKTPOHHBIN

aKUMaT» M TIOJIITMCAHHBIE YJIEKTPOHHO-IIU(PPOBOI OMMUCHIO {yKa3aTh
noapazzaeneHue} (Ykasarb



PETHOH).
Ilpumeyanue:
YBenomiieHuss OCTaBIAIOTCA MO MEepE H3MEHEHHUS CTaTyca UCIIOJTHEHHS
3asBJIeHHA JTMOO B CJIydae NpOJUICHHUS CPOKA OKa3aHHUA ycJayrd. [Ipou3BoibHAas CTpOKa
C TEKCTOM YBEJJOMJICHHA OTPa)kacTcs B paszzeiie « YBeIoOMIeHHM B THIHOM KaOHHETe
Ha 11opTajie «3JIEKTPOHHOI'O IPaBUTEIbCTBA).
Beixoanas ¢oopma oTpuLaTesIbHOro OTBETa NPEAOCTaBIAETCA B IPOU3BOJIbHOH
(opme B BHJE THCbMA C TEKCTOM 0O0CHOBAaHHS OTKAa3a.
[Ipunoxenue 4

K Pernamenty a5iekTpoHHOU

FOCYJapCTBEHHOU YCIYTH

«BpImaua cipaBok B IEHCHOHHBIC (DOHJIBI,

OaHKU U1 pacnopsKeHUE BKIIalaMU

HECOBEPIIEHHOJETHHUX JIETEMH,

B TEPPUTOPHUAIIBHBIE MTOIPA3ICICHUS

Komwurera n1opoxHON nomnun

MuHnucTepcTBa BHYTPEHHHX JIET

Pecny6nuku Kazaxcran 11st opopmineHus

HACJIEJICTBA HECOBEPILICHHOJETHUM JIETSIM)
®opMa aHKETH A1 ONpeACTICHNs IoKa3aTenei
3NEKTPOHHOM I'OCYJapCTBEHHON YCIYTH: «KadeCTBO» U «JIOCTYITHOCTE)

«Bpinaua cipaBok B IEHCUOHHBIE (DOHIBI, OAHKHU ISl pACTIOPSKEHUS BKIIaaMU
HECOBEPIIECHHOJIETHUX AETEN, B TEPPUTOPUAIIbHBIE IToApasaeneHus Komurera
JTOpOKHOU TToyninu MuHucTepcTBa BHyTpeHHUX nen PecyOnuku Kazaxcran nos
oopMIIEHHUST HACJIEICTBA HECOBEPIIEHHOJIETHUM ACTSIMY

(HaMMEHOBaHUE YCIIYTH)

1. Y noBnerBopeHsl 1 Bbl kauecTBOM Mpolecca U pe3ysbTaToM OKa3aHUs
AIEKTPOHHOM TOCYJJaPCTBEHHOU yCIyTH ?

1) HE yIOBIETBOPEH;

2) YaCTUYHO yJIOBJIETBOPEH;

3) YIOBIETBOPEH.

2. Y noBnetBopeHsbl Jiu Bbl kauecTBOM MH(OpMAIK O MOPSIIKE OKa3aHUS
AIEKTPOHHOM TOCYJapCTBEHHOU YCIyTH ?

1) HE yIOBIETBOPEH;

2) 4aCTUYHO yJIOBIIETBOPEH,;

3) yIOBIETBOPEH.

YT1BepxIcH
MIOCTAHOBJIEHWEM aKUMaTa
YnaHckoro paiiona



ot 24 nexabps 2012 roma Ne 518

PernaMeHT 3JIEKTPOHHOM IOCYIapCTBEHHOM YCIyTH

«Briiaga cipaBOK OPraHOB, OCYHIECTBILTIOMMX (PYHKIIHH IO OIlEKe HIIN

MOTIEIUTENBCTBY A 0GOPMIIEHHA CIEIIOK C HMYIIECTBOM,

IpHHA]UIeKANMM Ha IIpaBe COOCTBEHHOCTH HECOBEPIICHHOICTHUM JCTIM)

1. O6mme nomoKeHNA

1. DnexTpoHHas rocy1apcTBeHHas yciyra «Bbijjaya cipaBOK OpraHoB,
OCYUIIECTBIISIONMUX (PYHKIIUHU IO OTNEKE UITK TIOTIEUUTEIBCTBY JIsi 0(OPMIICHUS CCIOK
C UMYIIECTBOM, MTPUHAJJICKAIIUM Ha MTpaBe COOCTBEHHOCTH HECOBEPIIICHHOJICTHUM
neTsam» (Janee - 3JIEKTPOHHAs TOCYAapCTBEHHAs YCIyra) OKa3bIBaeTCs
roCyJIapCTBEHHBIM yupexaeHueM «Otaen oOpazoBanus, GU3NUECKON KyJIbTYphI U
cropta YIJIaHCcKoro paiioHay uepe3 LleHTpbl oOcayKMBaHUsI HACEIEHUS 110 MECTY
KUTENbCTBA (J1ajee - LlenTp) u uepe3 BeO-nmopTan «31eKTPOHHOTO MPAaBUTEIBCTBA» 10
aapecy: www.e.gov.kz.

2. DNeKTpOHHas rOCyIapCTBEHHAs yCIyra OKa3bIBaeTCsl HA OCHOBAaHUU CTAH/IApTa
rocyJIapCTBEHHOM ycnyTH «Briaua cripaBok OpraHoB, OCYIIECTBISIOMNUX (DYHKIIUU 110
OTIeKE WJIM MOMEYUTENCTBY JUIsl ODOPMIICHHSI CIIETIOK C UMYIIIECTBOM,
pUHAJJISKAIIMM Ha ITpaBe COOCTBEHHOCTH HECOBEPIICHHOJIETHUM JACTAM» (J1ajiee -
Cranpmapr), yTBepKACHHOTO ITocTaHoBlIeHHeM [IpaBurenbcrBa Pecry6ankn Kazaxcran
ot 31 aBrycta 2012 roga Ne 1119 «O0 yTBepKIeHUU CTaHAAPTOB rOCY1apCTBEHHBIX
yCIIyT, OKa3bIBaeMbIX MUHUCTEPCTBOM 00pa3oBanus U Hayku Pecnyonuku Kazaxcraw,
MECTHBIMH HCTIOJHUTEIBHBIMUA OpraHaMu B cpepe 00pa3oBaHUs U HAYKI.

3. CTeneHb aBTOMATU3AIUHU IEKTPOHHOM TOCYJapCTBEHHON YCIYTH: YaCTUYHO
aBTOMAaTU3UPOBaHHAas (JIEKTPOHHAS TOCYAAPCTBEHHAS YCIyTa, CoJepKalas
Mera-pa3phIBbl).

4. Bua oxazaHus 3JEKTPOHHOM TOCYJapCTBEHHOM YCITyTH: TPAH3aKI[MOHHAS.

5. IloHATHS ¥ COKpaIlEHHUs, UCTIOIB3yEMbI€ B HACTOSIIEM PETJIAMEHTE
3JIEKTPOHHOM TOCYIAPCTBEHHOM yCiyru « Bpigaya CripaBoK OpraHos,
OCYUIECTBIISIOMUX (PYHKIIUU MO OMEKH WM MONEUYUTENbCTBY A1 0OPMIICHHUS CIIETOK
C UMYIIECTBOM, MTPUHAJJICKAIIUM Ha MTPaBe COOCTBEHHOCTH HECOBEPIIIEHHOJIETHUM
neTsm» (nanee — Permamenr):

1) APM - aBTOMaTH3upoBaHHOE paboyee MecTo;

2) undopmarmonnas cuctema (naiee — UC) — cuctema, npegHa3zHaueHHAs JIsI
XpaHeHus1, 00pabOTKH, MOUCKA, PACIIPOCTPAHECHUS, TIEPEAAUYH U MPEIOCTABIICHUS
uH(GOpMAITH C MPUMEHEHHUEM alapaTHO-MPOTPAMMHOT0 KOMILJIEKCA;

3) enuHas HoTapuaibHas nHopManronHas cucrema (naiee - EHUC) - ato
arnmapaTHO-IIPOrPaMMHBIA KOMIUIEKC, IPEIHA3HAYEHHBIHN 1JIs1 aBTOMAaTU3alluu
HOTapHaAIbHOU NESITENBbHOCTH U B3aUMOJAECHCTBHS OPraHOB FOCTUIMU U HOTApUAIbHBIX
nasiar;



4) UC MUO — undopmaiimoHHasi CUCTEMA MECTHBIX UCTIOJIHUTEIBHBIX OPTaHOB;

5) MUO - MecTHBII UCTIONHUTENbHBIN OpraH — FOCYAapCTBEHHOE YUPEKACHHUE «
Otnen obpazoBanus, PU3NUECKON KyIbTYPHI U CIIOPTA Y TAHCKOTO pailoHay,
HEMOCPEICTBEHHO MPEIOCTABIISIONIEE JIEKTPOHHYIO TOCYAAPCTBEHHYIO YCIYTY;

6) MHAUBHUTyaJIbHBIN UAECHTHPUKAITMOHHBIN HOMep (Hanee — MMH) — yHukanbHbIif
HOMeEp, (hopMHUpYEMBIi 17151 (GU3UUECKOTO JIUIIA, B TOM YHUCIIE UHAUBUIYAITBHOTO
IpeANnpUHUMATENS, OCYIIECTBISIFOIIETO ACSITENIBHOCTD B BUJI€ TUYHOTO
peANPUHUMATEIHCTBA;

7) I'bJ] ®JI - rocynapcTBeHHas 0a3a JaHHBIX « DU3UYECKUE JTULIAY;

8) COE - cTpyKkTypHO-(YyHKIIMOHATHHBIC STUHUIIBI;

9) Menua-pa3pbIB — uepeoBaHKe OyMaXHOTO U 3JIEKTPOHHOIO JOKYMEHTO000pOTa
B IIPOLIECCE OKa3aHUs yCIyT, KOIr/1a HE0OXO0AUMBI MPe0o0pa30BaHUsI TOKYMEHTOB U3
AJIEKTPOHHOMN (hOPMBI B OYMaKHYIO MJIM HA000POT;

10) monb30Bartenb — CyObeKT, 0Opaliarnuics K THOOPMAIIMOHHON CUCTEME 32
MOJIyYeHHEM HEOOXOUMBIX MY JIEKTPOHHBIX HH()OPMAIIMOHHBIX PECYPCOB U
MOJIb3YOLIHANCA UMU;

11) TpaH3akUMOHHAS yclyTra — yCiIyra o IpeI0CTaBICHUIO MMOJIb30BaTENSAM
ANIEKTPOHHBIX HHPOPMALIMOHHBIX PECYPCOB, TPEOYIOIIasi B3aUMHOI'O 0OMeHa
uH(pOopMaIeil ¢ MPUMEHEHUEM SJIEKTPOHHON ITU(POBOM MOITUCH;

12) notpedburens — puznuecKoe JUI0, KOTOPOMY OKa3bIBAETCS JIEKTPOHHAs
rocyJapcTBEHHas yciyra;

13) undopmanioHHas cucteMa eHTPOB oO0CTyKuBaHus HaceneHnus (nanee — MC
LHOH) — undopManoHHas cucteMa, IpeiHa3HaueHHas! 111 aBTOMaTU3alU1 [poliecca
MIPEIOCTaBICHUS YCIyT HaceIeHuIo ((GU3NIECKUM U IOPUINYECKUM JIMIIAM) Yepe3
HEeHTpbl 00cykuBaHus Hacenenust PecnyOnuku Kazaxcran, a Takxke
COOTBETCTBYIOIIMMU MUHUCTEPCTBAMH U BEJOMCTBAMU;

14) 371eKTpOHHBIN TOKYMEHT — JOKYMEHT, B KOTOPOM MH(pOpMalus MpeACTaBIeHa B
ANEKTPOHHO-TTGPOBOI hopme u yaocToBepeHa mocpeactsom I1III;

15) anekTpoHHast TOCYAapCTBEHHAS! YCIyra — rOCyJapCTBEHHAs yCIyTa,
OKa3bIBaeMasl B 3JIEKTPOHHOU (popMe C MpUMEHEHHEM HH(POPMALIMOHHBIX TEXHOJIOTUI;

16) snexktponHas mudposas noanuck (nanee — ILIT) — HaOoOp PIEKTPOHHBIX
U (POBBIX CUMBOJIOB, CO3/IaHHBIN CPECTBAMHU 3IEKTPOHHON U(POBOM MOAIUCH U
NOATBEPAKAAIOLIUI JOCTOBEPHOCTD 3JEKTPOHHOIO JOKYMEHTA, €r0 MPUHAJIEKHOCTD U
HEU3MEHHOCTb COACPKAHUS;

17) 11103 «3JIEKTPOHHOTO MpaBUTenscTBay (nanee — LIDI) — nundopmanmonnas
CUCTEMa, MpeTHA3HAUCHHA ISl THTerpaluu HH(HOPMAIIMOHHBIX CUCTEM «
ANIEKTPOHHOI'O MTPaBUTENBCTBA» B pAMKaX pealu3ally 3JIEKTPOHHBIX YCIYT;

18) pernoHalIbHBIN MUTIO3 «3JIEKTPOHHOTO MpaBUTeNbCcTBaY (Hanee — PUIDIT) —
NOJICUCTEMA LIUTI03A «JIEKTPOHHOTO IPABUTENIBCTBAY, TPEAHAZHAUCHHAS IS



UHTETpaliy HH(OOPMAITMOHHBIX CUCTEM «IJIEKTPOHHOTO aKMMaTa) B paMKax
peanu3anuu IEKTPOHHBIX YCIIYT;

19) BeO-mopTaN «IJIEKTPOHHOTO TIPaBUTENbCTBAY (Hanee — [1D1T) —
uH(pOpMAaIIMOHHAS CUCTEMA, NIPEACTABIISIIONIAas CO00M eIMHOE OKHO JIOCTYTA KO BCe
KOHCOJIUTMPOBAHHOW MPABUTEITHLCTBEHHON WH(MOPMAITNH, BKITIOYasi HOPMATUBHYIO
IPaBOBYIO 0a3y, U K AJIEKTPOHHBIM TOCYAaPCTBEHHBIM yCIIyTaM.

2. ITopsapok aesrenbrocT MUO 110 0Ka3aHMIO DIICKTPOHHOM

TOCyAapCTBEHHOH yCIIyTH

6. [lomaroBele nevictBus U peuieHus yepes Llentp (auarpamma Ne 1
(GYHKIIMOHATBHOTO B3aUMOJCHCTBUS MTPH OKa3aHUHU AJIEKTPOHHOM TOCYIapCTBEHHOMN
yCIIYTH) IPUBEJICHBI B MPUJIOKEHUH 2 K HacTosImeMy PernamMenTy:

1) mpouecc 1 — BBox oneparopa Llentpa 8 APM HUC LIOH noruna u napods (
IpoLIeCC aBTOPU3ALIMHI) JJIs OKa3aHUs JIEKTPOHHOM rOCy1IapCTBEHHOMN YCIyTH;

2) npouecc 2 — BeIOOp oneparopom LleHTpa ycinyru, ykazaHHON B HaCTOAILEM
Pernamente, BBIBOJ Ha 3KpaH (POpMBI 3ampoca Uit OKa3aHUs AIEKTPOHHON
rocyJapCTBEHHOW yCIyTH U BBOJ oneparopoM LleHTpa qaHHBIX NOTpeOUTENs, a TaKxKe
JAHHBIX TI0 IOBEPEHHOCTH MPEACTABUTEINSI MOTpeduTens (Ipu HOTapHUAIbHO
yI0CTOBEPEHHOU TOBEPEHHOCTHU, IPU MHOM yJIOCTOBEPEHHUH JIOBEPEHHOCTH-JAHHBIE
JIOBEPEHHOCTH HE 3aIIOJIHSIOTCS);

3) nporecc 3 — HanpapieHue 3anpoca yepes LLIDIT B I'BJl ®JI o nanHbIX
notpedurens, a Takxke B EHUC — o qanHbIX TOBEepEeHHOCTH MPEICTaBUTENS
noTpeouTes;

4) ycnoBue 1 — npoBepka Hanuuus JaHHBIX noTpeduTens B ['b/] ®@JI, nanabix
nosepennoctu B EHUC;

5) nporecc 4 — popMupoBaHre COOOIIEHNS O HEBO3MOKHOCTH MOJIYYEHUS TAHHBIX
B CBSI3U C OTCYTCTBUEM JaHHBIX oTpedutens B ['BJ] @JI, naHHBIX TOBEPEHHOCTH B
EHUC;

6) poriecc 5 — 3anoHEeHUE onepaTopoM LleHTpa popMbl 3ampoca B 4acTH OTMETKH
0 HaJIMYMH TOKYMEHTOB B OyMa)kHOM (hopMe U CKaHUPOBAHHUE JOKYMEHTOB,
PEIOCTaBIECHHBIX NOTPEOUTENEM, IPUKPEIVIEHUE X K opMe 3ampoca U
ynocroBepenue nocpeactsom DI 3anmoaHeHHOM QPOopMBbI (BBEACHHBIX TAHHBIX )
3ampoca Ha OKa3aHUE YCIIyTH;

7) mpotiecc 6 — HarpaBJIeHUE IIEKTPOHHOTO JIOKYMEHTa (3arpoca notpeourers)
yaocroBepeHHoro (noanucanHoro) DT onepatopa Llentpa uepes LLIDI1 B APM
PIIDII;

8) mporiecc 7 — perucTparus 3IeKTpoHHOTOo JoKyMeHTa B APM PHIDII;

9) ycnoBue 2 — npoBepka (06padotka) MO cooTBETCTBUS TPUITOKEHHBIX
NoTpeOuTENEM IOKYMEHTOB, YKa3aHHbIX B CTaHIapTe U OCHOBAHUSAM JJI OKa3aHUs
AJEKTPOHHOM TOCYJapCTBEHHOU YCIIYTH;



10) nporecc 8 — hopMupoBaHue coOOIIeHUS 00 OTKa3€ B 3alpalinBaeMon
ANIEKTPOHHOM TOCYIaPCTBEHHOM YCIyTe B CBSI3U C UMEIOIIUMHUCS HAPYIICHUSIMU B
JIOKyMEHTaX MOTPeOUTENS;

11) npouecc 9 — nonmydenue norpedurenem uepes oneparopa Lientpa pesynbraTta
AJIEKTPOHHOM TOCYIAPCTBEHHOM YCIYyTH (CIIPaBKH).

7. llomarossie aeicTBus u pemenus yepes 111 (nmarpamma Ne 2
(YHKIMOHAIBHOTO B3aUMOJECHCTBUS MIPU OKa3aHUU AJIEKTPOHHOMN TOCY1apCTBEHHON
YCIIYTH) IPUBEJICHBI B PUIIOKEHUH 2 K HAacTOAIIEMY PernamMenTy:

1) notpebutens ocymectsisier peructpaunto Ha [I3I1 ¢ momoursto MMH u maposns
(ocymiecTBiseTCS U1 HE3apETUCTPUPOBAHHBIX TToTpeduTeneii Ha [1911);

2) npornecc 1 — BBO notpedutenem MMH u maposist (mporece apTopusaiyu) Ha
[I3I1 ny1st mostyyeHus 3AEKTPOHHOM TOCYIapCTBEHHOM YCITyTH;

3) ycnoBue 1 — nposepka Ha [I3I1 moATMHHOCTH TaHHBIX O 3apErUCTPUPOBAHHOM
notpedurene uepe3 MMH u napouib;

4) npouecc 2 — popmupoanue [131I1 coobmienunst 00 0TKaze B aBTOPU3ALIMH B
CBSI3U C UMEIOITMMHUCS HAPYILICHUSIMU B JIAHHBIX TOTPEOUTEIIS;

5) mporiecc 3 — BBIOOp OTPEOUTENEM YCIYTH, YKa3aHHON B HACTOSIIIIEM
Pernamente, BBIBOJ Ha 3KpaH (GOPMBI 3amipoca JUisl OKa3aHus YCIyTH U 3alI0JIHEHUE
norpeduteneM GopMbl (BBOJI JAHHBIX) C YIETOM €€ CTPYKTYPHI U (POpMATHBIX
TpeOOBaHUiA, PUKPEIUICHHE K (opMe 3ampoca HEOOXOIUMBIX KOMHM TOKYMEHTOB B
AJIEKTPOHHOM BHJIE, YKa3aHHbIE B myHKTe 11 CtanmapTa, a Takke BHIOOp
norpeduTeneM peructpannoHHoro ceuaetenberBa I s ynocroBepenus (
NOAMUCAHUSA) 3aIPOCa;

6) ycnoBue 2 — mposepka Ha 1311 cpoka nelcTBHs perucTpaiiMoOHHOTO
ceuzerenbetBa DI u OTCYTCTBUSA B CLIMCKE OTO3BAHHBIX (AHHYJIUPOBAHHBIX )
PETHCTPAIMOHHBIX CBUJIETEIHCTB, & TAKKE COOTBETCTBUS UICHTU(DUKAITMOHHBIX
nanubix (Mexxny MWH, ykazannsiM B 3anpoce, u MWMH, ykazanHbIM B
peructpanmoHHoM cBujerenbeTse D1IIT);

7) nporecc 4 — popMupoBaHue cooOIeHNs 00 OTKa3e B 3ampaiimBaeMon
AJIEKTPOHHOM T'OCYIAPCTBEHHOM YCIyTe B CBSI3U C HEMOATBEPKIACHUEM NOITTUHHOCTH
OUII moTpedurens;

8) mpoiiecc 5 — yA0CTOBEpEHHE 3anpoca sl OKa3aHUs AJIEKTPOHHOM
rocyapcTBeHHou ycnyru nocpeactsoM DLIT morpeduTens u HanpaBlieHHE
3JIEKTPOHHOTO JOKyMeHTa (3ampoca) uepes 111211 8 APM PIIDIIT nnst 06padoTku
MHUO;

9) nporecc 6 — peructparus IEKTpoHHOTO JokyMeHTa B APM PHIDII;

10) ycnoBue 3 — mpoBepka (00padotka) MO cooTBETCTBUS TPUITOKEHHBIX
noTpeOuTENEM IOKYMEHTOB, YKa3aHHbIX B CTaHAapTe U OCHOBAHMSIM JIJIsI OKa3aHUS
AJIEKTPOHHOM TOCYAAPCTBEHHOMN YCIIYTH;



11) mporecc 7 — hopMupoBaHHe COOOICHUS 00 OTKa3e B 3alpaninBacMoi
ANIEKTPOHHOM TOCYIaPCTBEHHOM YCIyTe B CBSI3U C UMEIOIIUMHUCS HAPYIICHUSIMU B
JIOKyMEHTaX MOTPeOUTENS;

12) npouecc 8 — nosrydeHue noTpedurTeneM pe3yibrara AIeKTPOHHON
roCyJapCTBEHHON yCIIyTH (CIIPaBKHU B (POpME 3IEKTPOHHOIO JOKYMEHTA),
chopmupoBannoro APM PIIDII. DnekTpoHHBIN JOKYMEHT (popMUpyeTCs ¢
ucnonb3zoBanueM DL ynonmnomouennoro nmmna MHO.

8. OxpaHHble (OPMBI 3aMOIHEHUSI 3apoca U (opMa 3asBIICHUS Ha 3JIEKTPOHHYIO
roCyJapCTBEHHYIO YCIYTY, MPEJOCTABIIEMble TOTPEOUTENIO HA TOCYIapCTBEHHOM U
PYCCKOM SI3bIKax, B CJIy4ae IMOJIY4YEHUs FIEKTPOHHON TOCYyAApCTBEHHON YCIIyTH
nocpeactsoMm 1911 npeacTaBiaeHbl Ha TOPTANIE «INEKTPOHHOTO ITPABUTEIIHCTBAY
www.e.gov.kz.

9. Crioco6 npoBepKu MoyryyaTesieM CTaTyca UCIOTHEHUS 3a1poca Mo IeKTPOHHON
rocyaapctBeHHou ycnyre: Ha [IDI1 B paznene «cTtopust momydeHus yCiryr», a TAKXKe
npu obpamennu B [IOH i MUO.

10. Homep Tenedona qis nosnyyeHus uHGopmauu 00 3J1eKTPOHHOM
roCy/IapCTBEHHOM ycCIyre, TaKKe B Cilydae HeOOXOIMMOCTH OLICHKH (B TOM YHUCIIE
oOxanoBanue) ux kauectna: call-uentp II3I1: 1414.

3. Omucanue nopsaka B3aUMOJCHCTBHS B IpoIiecce OKa3aHUsg

3JEKTPOHHOM I'OCYAapCTBEHHOM yCITyTH

11. COE, xoTophie y4acTBYIOT B IPOLIECCE OKA3aHUS SJIEKTPOHHOM
rOCYJIapCTBEHHOM YCITyTH:

oneparop Llenrpa; I1911; IISII; PIIDIT; APM PLISIT; APM UC HOH; EHUC;
I'b] DJI

12. TexcToBO€E TaOIMYHOE OMKMCAHUE MOCIEAOBATENLHOCTH AEUCTBU (TIpolieayp,
bynkuui, onepanuii) COE ¢ ykazannem cpoka BBITIOJIHEHUS KaXI0TO JEHCTBUA
IpUBEACHO B MPUJIOKeHUHU 1 Kk HacToseMmy Pernamenty.

13. Inarpammsl, OTpa)karolKe B3aNMOCBSA3b MEXKY JIOTUYECKON
MOCJIEIOBATEIBHOCTBIO IEUCTBHM (B MpoIlecce OKa3aHUs AIEKTPOHHON
rocynapcteeHHoit yciyru) COE B cCOOTBETCTBUU C UX ONMKMCAHUSMHU, IPUBECHBI B
NPUIOKEHHUH 2 K HacTosimeMy PernameHnry.

14. ®opmbl, m1a0JI0HBI 0JJaHKOB B COOTBETCTBUU C KOTOPBIMH JIOJKEH OBITH
IIPEJICTABIICH PE3YJIBTAT OKAa3aHUS MIEKTPOHHON rOCy1apCTBEHHOM YCIIyTH, B TOM
YHCIIe ¢ YKa3aHUEeM MpaBuil (HOPMATHO-JIOTUYECKOTO KOHTPOJIS, BKIItOUas (popMbl
YBEJOMJICHU!, TUCEM U HAIOMUHAHUI YKa3aHbl B IPWIOKEHUH 3 K HACTOSAILEMY
Pernamenry.

15. Pe3yabpTaThl OKa3aHUs 3JIEKTPOHHOMN rOCY1apCTBEHHOM YCIyry MOTPEOUTENSIM
U3MEPSIOTCS MOKA3aTENsIMU KaueCTBA U JOCTYITHOCTH B COOTBETCTBUH C MPHUIIOKEHUEM
4 x HacrosAmeMmy Permamenry.



16. TpeGoBaHus1, IpeAbABIIEMbIE K IPOIIECCY OKA3aHUS DIIEKTPOHHOM
roCyJapCTBEHHOU yCIyT'H MOTPEOUTEISIMU:

1) cobmroeHre KOHCTUTYITHOHHBIX IIPaB B CBOOO/T YEIIOBEKA;

2) cobir0IeHnEe 3aKOHHOCTH MPU UCTIOJTHEHUH CITY>KEOHOTO J10JIra;

3) KOHpUACHINATHHOCTH (3aIIUTa OT HECAHKIIMOHUPOBAHHOTO TIOTYyYEHUS
uHpopMaimm);

4) 1enocTHOCTS (3alUTa OT HECAHKIIMOHUPOBAHHOTO U3MEHEHUS] HH(POPMALIHH );

5) AOCTYIHOCTH (3aIIUTa OT HECAHKIIMOHUPOBAHHOTO Y Ep>KaHUusg UHPOpMaIUU U
pPECypcoB).

17. TexHudyeckue yCiaoBUs OKa3aHUs JIEKTPOHHON rOCyIJapCTBEHHOU YCIYTH:
Bbixoj B uTepuer, nanuune MMH y notpebutens, apropuzauus [1311, nanuuue y
noab3oBatrernss D111

[Tpunoxenue 1
K PermamenTy anekTpoHHOM
rocyJapCTBEHHOM YCIyTH
«BpI1aua cipaBoK OpraHoB, OCYIIECTBIISIOMINX
(GYHKIIMY IO OTIeKE WM TTOTICYUTENHCTBY
ISt 0QOPMIIEHHSI CIIETIOK C UMYILECTBOM,
pUHAIJICKAIINM Ha MPaBe COOCTBEHHOCTH
HECOBEPILIEHHOJIETHUM JIETIM»

Tabmura 1. Omucanne peiicruiit COE gepes LlerTp

No neiictBus (x01a,

1 2 3 4
MOTOKa paboT)
Omnepatop
2 Hanmenosanue COE APM HC 1LIOH 1L Omnepatop Uentpa  I'BJ] ©JI, EHUC
eHTpa
HaumenoBanue dopmupyeT coo0IIeHE O
N ABToOpu3syercs
neiicTBus (TIporiecca, . 1L Bribupaer yenyry Hanpasnenue HEBO3MOXXHOCTH MOTYYCHHUS
omnepatop LlenTpa
3 mpoueaypsl, o po P ba dbopmupyer 3anpoca B 'BJl ®JI, naHHBIX B CBSI3U C
TI0 JIOTHHY U
oIepanuu) U ux Y nanHele 3arpoca EHUC OTCYTCTBUEM JAHHBIX
HapOoITIo
OIHCaHHE P roTpeduTens
Perucrpanus
®dopma 3aBepIIeHUs P OTto0pakenune
3amnpoca B
(naHHBIE, TOKYMEHT, P yBEJOMIICHHS 00
CHCTEME C MapmpyTuzanms dopmupoBaHue
4 opraHu3aIOHHO— yCIIETHOM
MIPUCBOCHUEM 3ampoca MOTHBHPOBAHHOTO OTKa3a
pacnopsutensioe (opMupoBaHUH
H
pemieHue) P 3ampoca
3asIBJICHHUIO
5 Cpoku ucrionHerns 1 MuHyTa 30 cexyHA 1,5 MUHYTHI 1,5 MUHYTEHI

4 - ecnu ecTh
HapylICHUs B

2 3 JTAHHBIX -
norpeouTens; 5 —
€CJIM HapyIICHUH HET

Howmep cnenytroniero
IEUCTBUSA



POJIOJIKEHUE TaOIULIbI:

Ne nmefictBus (xonma
, TOTOKa paboT)

HaumenoBanue

COE Oneparop Llentpa
3anojgHeHue

HaumenoBanue  3ampocac

nercTBus ( MIPUKPEIUICHUE K

5 Tpouecca, ¢dopme 3ampoca

MIPOLIETYPHI, HEOOXOUMBIX

omepanyy) 1 UX  JTOKYMEHTOB U

OTIHCaHUE YAOCTOBEpEHUE
ST

®opma

3aBepmIeHus ( OTtobOpaxeHne

JTaHHBIE, JOKYMEHT YBEIOMIICHHUS 00
4 , OpraHU3aIMOHHO YCIEITHOM

— (dbopMupoBaHuH

pacmopsIUTeIbHOE 3aIpoca

pemieHue)
5 Cpoku

1 MuHyTa
HCTIOTHEHUS

Howmep
6 cienyroero -
IEUCTBUSA

6 7 8 9
Oneparo
patop APM PILIDIT APM PLIDIT APM PIIIDII
Lentpa
dopmupoBaHue
Hamnpasnenue PP
coobmeHus 00 0TKa3e
JIOKYMEHTa, Ilonyuyenue
B YCIIYT€ B CBS3H C
yIOCTOBEpEHHOrO Peructparius noTpeduTeIeM
AMEIOIIAMUCS
(moamucaHHOrO) JTIOKyMEHTa N . pe3yJibrara
HapyIICHUSIMHA B
SUII 8 APM Py yCILyr'
OKYME€HTax
PLIDIT HOKY
noTpeduTens
Perucrpauus
3ampoca ¢ ®dopmupoBaHue OTtob6paxeHnne
MapmpyTuszanus P pMED P
IMPUCBOCHHUEM MOTHBHUPOBAHHOI'O BBIXOIHOI'O
3ampoca
P HOMEpa OTKaza JIOKYMEHTa
3asIBIICHHUIO
5 pabounx
1 muHyTa 1 muHyTa - .
JTHEH

8 — ecin ecTh

HapyUICHUS;

- 9 — eciin - -

HapylIeHUI

HET

Tabmuma 2. Omucanne peticruii COE gepes 1011

No neiictBus (xona
, TOTOKa pador)

HaumeHnoBanue

COE [otpebutens
HaunmenoBanue
JecTBus (

ABTOpH3yeTCs Ha
nporteeca, TI311 nio UMH 1
HPOTIEAYPEL, napoJist
OTIepanum) U ux
OIMcaHue
dopmMma
3aBepIeHus ( OTtobpaxeHue

JIaHHbIC, TOKYMEHT yBEIOMIICHUS 00
4, OPraHU3alMOHHO YCIICITHOM

— (opMupoBaHuH

PacmopsAUTENBHOE 3aIpoca

pemieHme)

Cpoknu

[13I1

dopmupyer
coobieHre 00 oTKasze
B CBSI3H C
HMEIOIIUMUCS
HapyIICHUSIMH B
JIAHHBIX TIOTPEOUTESI

dopMupoBaHUE
coo0mIeHns 00 OTKase
B 3alpanIuBacMon
3JIEKTPOHHOM
roCyJ1apCTBEHHOM
ycimyre

[ToTtpedburens 211

Bribupaer yeryry ®@opmupyet coolrienne
u popmupyer 00 OTKa3e B CBSI3U C
JIaHHBIE 3aIIpoca, MMEIOIIUMHUCS

BBIOOPOM HApYIICHUSIMHU B IAHHBIX

notpebutens DI morpedurens ST

dopMupoBaHue
coo0meHns 00 oTKase B
3anparBaeMon
3JIEKTPOHHOM

Mappytusanus

3ampoca
roCcyJ1apCTBEHHOMU
ycayre



5 HCITOJTHEHUS

Homep
6 cnenyroero
JIeHCTBUS

1 MunyTa 30 cexyHA

2 — eciH ecTh
HapyHuICHUA B TaHHBIX
notpeburens; 3 — —
€CITH aBTOpHU3aIHs
MPOIILIA YCTIEITHO

1,5 MUHYTEI 1,5 MuHYTHI

4 - ecnu ecThb
HapylUIeHUs B
JAHHBIX
noTpeouTens; 5 —
€CJIM HapyLUEHUI

HET
IIPOJOIKCHUC T&6JII/ILIBI$
Ne neiictBus (xona,
( 6 7 8
MOTOKa pabor)
HaumenoBanue
COE [HoTpeburens APM PIIDIT APM PIIDIIT APM PIIBIT
YaocToBepeHue
HaumenoBanue P ( dopmupoBaHue
. TTOIITUCAHUE ) [Momyuenne
neiicTBus (mporecca coobmieHus 00 0TKase B
mocpencteoM DLIIT Peructpanus moTpeduTeNneM
3, mpolenypsl, CBSI3H C HIMCIOIIIMMUCS
OTPeOUTENS U TOKYMEHTa pe3ynsTara
orepanuu) U ux HApPYIICHUSIMH B
HampaBJICHUE 3aIpoca B oxvaenTax morpebureng O
OTIHCaHUE
APM PIIDII HOEY P
dopma 3aBepuICHUS
Peructpauus
(naHHBIE, TOKYMEHT, OTtob6paxeHue
3arpoca ¢ ®dopmupoBaHue
4 opraHu3anioHHO— MapripyTu3saius 3amnpoca BBIXOJTHOTO
MIPUCBOCHNEM MOTHBHPOBAaHHOTO OTKa3a
pacIopsAUTEIBHOE JIOKYMEHTa
HOMeEpa 3asBJICHUIO
peteHme)
5 pabounx
5 Cpoku ucrionHeHus 1 MUHyTa 1 MunyTa - P .
TTHEH
7 - ecnu ecTb
HapYIICHS B
6 Howmep cnenytroniero TaHHBIX
IEeHCTBUS noTpeduTens; 8 —

€CJIM HapyILleHUu
HET

[Ipunoxenue 2

K PermmamenTy anekTpoHHOM
rocyJapCTBEHHOU yCIIyr!
«Bprgaya cupaBoOK OPraHoB, OCYLIECTBISIOIINX

Q)YHKHI/II/I I10 OIICKC UJIN ITIOIICHUTCIILCTBY

JUTst 0(QOPMIIEHHSI CLIETIOK C UMYILECTBOM,

IpUHAIJISKAIIUM Ha IpaBe COOCTBEHHOCTH

HCCOBCPHICHHOJICTHUM ACTAM
Juarpamma Ne 1 QyHKIIMOHAIIFHOTO B3aMMOJICHCTBHUS IIPH OKA3aHUN
3NEKTPOHHOM I'OCYJapCTBEHHOM yCIyrH depe3 Lientp
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Coodmenne Ha9aasHo2

Coodmenne sageprarmmee

Coodmenne mpoMesvIOIHO:

ITpocTele COORBITHA 2aEepINAarOIIHe

Ommoxa

CoomITHA-TafiMepEl

0®O|0|® ©

Hudopuannonnad cHcTeMa

]

ITpouece
TMpoaesc

Veaorue

TloTox cooomeHuHA

IloTox vomparaenua

DaexTpoHHb JOKVMEHT, IPeICcTARIASMEIH KOHSTHOMY NOTPeOH T

el 0

[Ipunoxenue 3
K PernamMenty a5ieKTpOHHOU
FOCYJapCTBEHHOU YCIYyTH
«BbIJ1aua cipaBOK OPraHoOB, OCYIIECTBISIOIINAX
(GYHKIMU IO OTEeKe WK MONEYUTENHCTBY
JUTsl O(DOPMIIEHHSI CIIETIOK C UMYILECTBOM,
IpUHAAJIEKAIIUM Ha MpaBe COOCTBEHHOCTU
HECOBEPLICHHOJIETHUM JETAM

OkpaHHbIe GOPMEI 3a5BJICHAI HA JIEKTPOHHYIO T'OCYAAPCTBEHHYIO YCIYTY
Bipereii nenip
Kassat anekTpoH sk YKIMeT &yHeclHIe KypELTFad VHHKAIBHBIA HOMED

egov
ToxvmeHT chopMHPOBAH CHCTEMOH 37eKTPOHHOT 0 NPaBHTEIECTRA Bepinres xyui
Iata BRIga9H

HauanpHuKy OoTaema 00pa3oBaHus,
(bu3NYIECKON KyIbTYPHI U CIIOPTA

VY naHCKOro paiioHa OT Cynpyros

(®.MN.0. nonHOCTHIO, 6€3 COKpAIICHUI TOYHO



0 TOKYMEHTY, YJIOCTOBEPSIOIIEMY JINYHOCTD)

MIPOXKUBAIOIINX TI0 aJipecy, TeaehoH

3asBieHne

[Tpocum Bamero paspemienus Ha mpojaxy (0OMeH, TapeHue) KBaPTHPHI,
PacroJioKEHHOM 10 ajipecy:
Nmeewm nereit:

1.

2.

(yxazatp @.M1.0. nereit, roa poxxacHus, Ne CBUIETEILCTBA O POXKICHUH,

netu crapuie 10 et pacnuchIBalOTCs, MUIIYT CIOBO - "'COTJIacHbI")
Ceenenust 00 otiie (@.1.0., Ne ynocToBepeHust TMIYHOCTH, KEM U KOTIa
BBIJIAHO)

Csenenus o matepu (D.1.0.,Ne ynocToBepeHuUst TUUYHOCTH, KEM U KOT'/1a
BBIJIAHO)
AJlpec nanbHENIIEro MPOKUBAHUS

®pazy "B nanpHeiineM netu OyayT oOecrieueHsl )KmibeM" (HamucaTh

COOCTBEHHOPYYHO)

Jara «_ » rox [Toanuck 000X Cynpyros

Ochbl KyKaT «IJIEKTPOHIBIK KYXKAT JKOHE JIEKTPOHIBIK HU(PIBIK KoJTaHOa
Typass 2003 KbUTFsI 7

kaHTapaarbl N 370-11 KP3 7-6a0biHbIH 1-TapMarbiHa COMKeC KaFra3 TaChIFbIIITAFbI
KY’KaTKa TEH.

Janusiii nokymeHT coriacHo myHKTY 1 crateu 7 3PK ot 7 ssHBaps 2003 roga «O6
AIEKTPOHHOM

JOKYMEHTE M 3JISKTPOHHOU IU(PPOBOM MOIMHUCH» PaBHO3HAYEH JOKYMEHTY Ha
OyMa>KHOM HOCHTETIE.

* I tpux-Ko1 « INEKTPOHIBIK OKIM/IIK» aKMapaTThIK KYyHeCl YChIHFaH JKOHE
ANEKTPOHBIK-IIU(DPIIBIK

KOJITaHOAMEH KOJI KOMBLIFaH JEPEKTep Il KAMTHIBI {yKa3aTh moapaszaencHue} (
VYka3zaTh peruon).

LI Tpux-KO COACPIKUT JTaHHBIC, TPEAOCTABICHHbBIE HH(DOPMAIIMOHHOM CHCTEMOM «
DJIEKTPOHHBIN



aKMMaT» | MOJIIMUCAHHBIC YJICKTPOHHO-ITU(PPOBOM MOAMUCHIO {yKa3aTh
nojapazzaenenue} (Ykazarb

PETHOH).
Bipereii nentip
Kassat anekTpoH sk YKIMeT &yHeclHIe KypELTFad VHHKAIBHBIA HOMED
egov
ToxvateHT chopMHPOBAH CHCTEMOMA 2IeKTPOHHOIO MPABHTETECTEA Bepiares xyHi

Iata BRIga9H

Havansnuky otaena oOpa3zoBaHus,
bu3HYecKoil KyJIbTyphl U CIIOPTa

VY naHcKOro paiioHa Ot Cynpyros

(®.MN.0. monHOCTHIO, 6€3 COKpAIICHHUI TOYHO
10 TOKYMEHTY, YI0CTOBEPSIONIEMY JTUIHOCTD )

MPOKMBAIOIIMX IO aJipecy, TeraedoH

3asBicHHE
[Ipocum Bamiero pa3zpenieHus Ha 3aj10T KBapTUPBL, PACIIONIOKEHHON
IO aJIpecy: JUIS TIOJTYYEHHUS

KpeauTa B pa3mepe CPOKOM Ha

Nmeem nereit:
1.

2.

(ykazatp @.1.0. nereit, rog poxaenusi, No CBUIETENBCTBA O POKICHUH,
netu ctapuie 10 et pacnuchIBatOTCS, MUILIYT CIOBO - "'COTJIACHBI"
Ceenenus 06 otiie (@.M1.0., Ne ynocToBepeHUs TUYHOCTH, KEM U

KOTJIa BBIJIAHO)

Cenenus o matepu (@.1.0., Ne ynocToBepeHUs TNYHOCTH, KEM U
KOTJIa BBIJIAHO)

ITucemo n3 O0anka Ne

B cnydae notepu xuiibs AeTH OyayT NPOKUBATH O ajipecy (yKas3aThb
aJpec JOMOTHUTEILHON TUTOMIAAN WK ajpeca ONMM3KUX POJCTBEHHUKOB,
COTJIACHBIX B3SITh JieTel), Ghpa3y "o0s3yemMcs B JanbHeIIeM 1eTei He
OCTaBUTH 0€3 KWIbs" - HaMUCaTh COOCTBEHHOPYYHO

ITogmuce 0Gomx cympyroB



Harta «_ » roji Ochl KYKaT «DJIEKTPOHIBIK KY>KaT KOHE JICKTPOH/IBIK
1 pibIK KonTaHoa Typanbn 2003 KbUTFBL 7

kaHTapaarbl N 370-11 KP3 7-6a0biHbIH 1-TapMarbiHa CoMKeC KaFra3 TaChIFbIIITAFbI
KY’KaTKa TEH.

Jaunbiii qokyMeHT corytacHo myHKTY 1 ctatbu 7 3PK ot 7 suBaps 2003 roga «O6
AIEKTPOHHOM

JIOKYMEHTE M 3JICKTPOHHOU U(PPOBOM MOMUCH» PaBHO3HAYEH JOKYMEHTY Ha
OyMa)KHOM HOCHTETIE.

* [ Tpux-KoJ «IMEKTPOHBIK SKIMIIK» aKMapaTThIK )KYHeCl YChIHFaH JKOHE
ANEKTPOHIBIK-IIU(DPIIBIK

KOJITaHOAMEH KOJI KOMBIIFaH JEPEKTEPIl KaMTHIBI {yKa3aTh moapasjencHue} (
VYka3zaTh peruon).

LI Tpux-KOJ COACPIKUT JIAaHHBIC, TPEAOCTABICHHBIC HH(OOPMAIIMOHHONW CHCTEMOM «
DIIEKTPOHHBIN

aKUMaT» M TIOJIITMCAHHBIE YJIEKTPOHHO-IIU(PPOBOI TOMMUCHIO {yKa3aTh
nojapazzaeneHue} (Ykasarb

PETHOH).

Bexomras ¢popma «CrpaBkay IOIOKHUTEIHHOTO OTBETA

Ha 3JIEKTPOHHYIO I'OCYyAAPCTBEHHYIO YCIYTY

Bipereii nenip
Kainzat snextpongsix yriMeT ayiecinae siypeiaran VHHKAIBHBIA HOMED

egov

JoxyMeHT chopMHEPOBAH CHCTEMOM 3 TeKTPOHHOT O NPABHTEIECTEA Bepiaren xyui
Tarta BRIOaYH

Paitonnslii oT1en oOpazoBaHus, GU3NYECKON KYJIBTYPhI M CIIOPTa

VY naHckoro paiioHa OCyIIECTBIAIOMUN (DYHKIIMM OPTaHOB ONIEKU U
MONEYUTENBCTBA, COMIACHO CTAThsIM 22-24 ['pakJTaHCKOTO KOJIeKca
Pecny6niuku Kazaxcran, nynkry 3 crateu 13 3akona Pecnyonuku Kazaxcran
"O xunuiHbIX oTHOMEHUsX", ctatbe 128 Komekca Pecy6nuku Kazaxcran



"O 6pake (cyrnpykecTBe) U ceMbe", IeUCTBYIONINUN B UHTEpPECaX
HECOBEPILIEHHOJIETHETO(-ei, -uX)

pasperniaer Ha HE/IBMOKHMOTO MMYIIIECTBA,
PACIIONIOKEHHOTO TI0 aJIpecy
HawanpHuk oTnena oopazoBaHus,

(bu3UYECKON KYJIbTYPhI U CLIOPTA

VYnaHckoro paiioHa noanuck (O.J1.0.)

CnpaBka JielicTBUTEIbHA B TeueHHe 1 (0HOT0) Mecsilia co JHS BbIJAUH.

Ochl KyKaT «IJIEKTPOHIBIK KYXKAT JKOHE JICKTPOHIBIK U(PIIBIK KoJTaHOa
Typasib» 2003 KbUTFBI 7

kantapaarel N 370-11 KP3 7-6a0wiabiH 1-TapMarbsiHa COWKEC Kara3 TaChIFBIIITAFbI
Ky’KaTKa TEH.

Jlanublil tokymeHT cornacHo myHKTY 1 crateu 7 3PK ot 7 stHBaps 2003 roga «O06
AIIEKTPOHHOM

JIOKYMEHTE ¥ 3JIEKTPOHHOU 1M(POBON OAMUCH» PaBHO3HAUEH JOKYMEHTY Ha
OyMa)KHOM HOCHTETIE.

* I Tpux-KoJ «INEKTPOHIBIK OKIMIIK» aKNApaTThIK KYHECl YChIHFaH jKOHE
ANEKTPOHIBIK-ITU(DPIIBIK

KOJTaHOAMEH KOJI KOMBUIFaH JEPEKTePIl KaMTUIbI {yKa3aTh noApasjeneHue} (
VYkazarb pervuon).

I Tpux-KOa CONEPKUT AaHHBIE, IPEIOCTABICHHbIE HH(POPMAIIMOHHONW CUCTEMOH «
DNEeKTPOHHBIN

aKUMaT» U MOJIIMCAHHBIE 3JIEKTPOHHO-IIU(PPOBOM MOJMHUCHIO {yKa3aTh
noapaszaeneHue} (Ykazarh

pPEruoH).

Ipnmeqanne:

YBenomiieHus 1OCTaBAAIOTCS 110 MEPE H3MEHEHHS CTaTyca HCIIOJIHEHHA
3asBJIeHHA JTMOO B CJIydae NpOUICHHUS CPOKA OKa3aHHA ycJIyrd. [Ipou3BoibHAas CTpOKa
C TEKCTOM YBEJJOMJICHHS OTPa)XkaceTcs B paszjeiie « YBeIOMICHHD B IHIHOM KaOHHETe
Ha 1opTajie «3JeKTPOHHOT'O IPABUTEIFCTBAY.

BrixonHas popma oTpHLIATEIFHOTO OTBETA NMPEAOCTABIACTCA B MMPOH3BOJILHOH
(opme B BHJI€ THCbMA C TEKCTOM 0OOCHOBAaHHS OTKAa3a.



[Tpunoxenue 4

K PernaMeHty aj1eKTpOHHOU

roCy1apCTBEHHOM yCIYTH

«Bbmaqa CIIPAaBOK OPraHOB, OCYIICCTBJIATOIINX

(YHKIIMH 110 OTEKEe WIIH MOTIeUYNTENbCTRBY

JJIA 0(1)OpMJIeHI/ISI CACJIOK C UMYIICCTBOM,

IIPpUHAAJICKAIIUM Ha IIPpaBeC CcOOCTBEHHOCTH

HCCOBCPHICHHOJICTHUM JICTAM)»
®dopMa aHKETHI A1 ONPEACIICHI OKa3aTeeH
3JIEKTPOHHOM IOCYAAPCTBEHHON YCIIYTH: «Ka4€CTBO)» U «IOCTYIMHOCTB)
«BbI1a4a cipaBOK OPraHoOB, OCYIIECTBISIONIUX (PYHKIIMH 10 ONEKe WU
MOMNCYUTCIIbCTBY IJIA O(I)OpMJIeHI/IH CACJIOK C UMYIICCTBOM, IMPHUHAAJICKAIIUM Ha
IpaBec CcOOCTBEHHOCTH HCCOBCPIICHHOJICTHUM JCTAM)

(HaMEHOBaHUE YCITYTH)

1. YnoBnerBopeHs! 11 Bbl kauecTBOM Ipolecca U pe3ysibTaTOM OKa3aHUs
AIEKTPOHHOM TOCYJapCTBEHHOU YCIyTH ?

1) He yIOBIETBOPEH;

2) YaCTUYHO yJIOBJIETBOPEH;

3) yZIOBIIETBOPEH.

2. Y poBneTBopeHsl 11 Bbl kauecTBOM MH(pOpMaLUU O MOPSAJIKE OKa3aHUs
ANIEKTPOHHOM T'OCYIapCTBEHHOM yCIyTH ?

1) He yaOBIETBOpEH;

2) YaCTUYHO yJIOBJIETBOPEH;

3) yIOBIETBOPEH.

YTBepKACH
[IOCTAHOBJIEHUEM aKuMaTa
VYiraHckoro panosa
oT 24 nexadps 2012 roma Ne 518

PernaMeHT 35IEKTPOHHOM rOCYIapCTBEHHOM YCIyTH

«Bsigaga cIpaBoOK IO OIECKE H IIONEIUTEILCTBY)

1. O6mme nomoKeHUA

1. DnekTpoHHas rocyAapCcTBEHHAs ycayra «Bpigaya cipaBok 1O ONEKe U
HONEYNUTEIBCTBY» (Jajiee - JIIEKTPOHHAs TOCYAapCTBEHHAS YCIyra) OKa3bIBaeTCs
rocyJapCcTBeHHBIM yupexaeHuem «Otnen oopazoBanus, (U3MUYECKON KyJIbTypbl U
criopTa YJIaHCKOTro pailoHa» uepe3 LEHTPbl 00CTyKUBAHUS HACETICHUS 110 MECTY
KUTENbCTBA (Janee - LleHTp) u yepes BeO-nopTall «3JIEKTPOHHOTO MIPaBUTEIBCTBAY 110
aapecy: www.e.gov.kz.

2. DneKTpOHHAas TOCYIapCTBEHHAs yClIyra OKa3bIBaeTCsl HA OCHOBAaHUU CTaHapTa
rocyJapCTBEHHOU yCciIyru « Beijaua cripaBoK 1o oneke U MoMevynuTenbCTBY» (aaiee -



Cranpmapr), yTBepKACHHOTO ITocTaHoBIIeHHeM [IpaBurenbcrBa Pecy6aukn Kazaxcran
ot 31 aBrycra 2012 roma Ne 1119 «O0 yTBepKI€HUH CTaHJAPTOB rOCYJaPCTBEHHBIX
yCIIyT, OKa3bIBaeMbIX MUHUCTEPCTBOM 00pa3oBanus U Hayku PecmyOnuku KazaxcraH,
MECTHBIMH HCTIOJHUTEIBHBIMA OpraHaMu B cpepe 00pa3oBaHUs U HAYKI.

3. CreneHb aBTOMATH3aLUU JIEKTPOHHON IrOCY1apCTBEHHOM YCIyTH: YaCTUYHO
aBTOMAaTU3UPOBaHHAas (JIEKTPOHHAS TOCYAAPCTBEHHAS YCIyTa, CoJIepKalas
Meua-pa3phIBbl).

4. Bun oxa3aHus 3JEKTPOHHOM TOCYJapCTBEHHOM YCITyTH: TPAH3aKI[MOHHAS.

5. IloHATHS ¥ COKpALLEHUS, UCTIOJIB3YEMBIE B HACTOSIIEM PETIIAMEHTE
3JIEKTPOHHOM T'OCYIAPCTBEHHOM yCIyru « Bpigaya CripaBoK 110 OIEKe U
MOTICYUTENLCTBY» (asiee — Pernament):

1) APM - aBTOMaTH3upOBaHHOE paboyee MeCTo;

2) uadopmarmonHas cuctema (nanee — UC) — cucrema, nmpeHa3HauYCHHAS IS
XpaHeHHsl, 00pabOTKH, IOUCKA, PaCIPOCTPAHEHUS, IEPENAYN U TIPEIOCTABICHUS
uH(pOpMAIH C TPUMEHEHHUEM alapaTHO-MPOTPAMMHOI0 KOMILJIEKCA;

3) enuHast HoTapuaibHas uHopManronHas cucrtema (naiee - EHUC) - ato
arnmapaTHO-IIPOrpaMMHbBIA KOMIUIEKC, IPEIHA3HAYEHHBIN JJIs aBTOMaTU3alluu
HOTapHUAIbHOU NESITEIHLHOCTH U B3aUMOJCHCTBUS OPTraHOB FOCTUIIMU U HOTApUATbHBIX
nasjar;

4) NC MUO — undopmanimoHHasi CUCTEMA MECTHBIX UCIIOJIHUTEIbHBIX OPTraHOB;

5) MUO - MecTHBII UCIIOIHUTENbHBIN OpraH — FOCYAAPCTBEHHOE YUPEKICHHUE «
Otnen obpazoBanus, PU3NUECKON KyIbTYPHI U CIIOPTA Y JTAHCKOTO pailoHay,
HEIOCPEACTBEHHO MPENOCTABIISIONIEE IIEKTPOHHYIO TOCYJaPCTBEHHYIO YCIIYTY;

6) MHIUBUYAIbHBIN UACHTU(UKAIIMOHHBIN HOMep (nanee — MWH) — yHuKaIbHBIM
HOMED, GOPMUPYEMBIi JIJ1s1 GU3UUYECKOTO JIUI[A, B TOM YHCJIC UHAUBUYaTHHOTO
npeANpUHUMATENS, OCYIIECTBISIONIETO AESTEIbHOCTD B BUE JIMYHOTO
npeANpPUHUMATEILCTBA;

7) I'BJ1 ®JI - rocynapcTBeHHas 6a3a qaHHBIX «DU3ndeckue aumay;

8) COE - ctpykTypHO-(YyHKIUOHATBHBIE ETUHUIIBI;

9) Menua-pa3pbIB — uepeiOoBaHKE OyMaXHOTO U 3JIEKTPOHHOIO JTOKYMEHTOO00pOTa
B IIpoLIecCe OKa3aHUs yCIyT, KOr/1a HE0OXO0AMMBI MpeoOpa3oBaHUsl IOKYMEHTOB U3
ANEKTPOHHOM (OPMBI B OYMaKHYIO UM HA00OPOT;

10) monp30Barenb — CyObEKT, OOpalIarouics K ”HOOPMAITMOHHON CUCTEME 32
MOJIy4Ye€HHEeM HEOOXOAUMBIX MY AJIEKTPOHHBIX MH(GOPMAIMOHHBIX PECYPCOB U
MOJIb3YIOIIHANCS UMH;

11) TpaH3akuMOHHAs ycllyra — yciyra Mo NpeoCTaBICHHUIO T0JIb30BaTeIIM
AJIEKTPOHHBIX HH()OPMALIMOHHBIX PECYPCOB, TPeOyIOIIast B3aUMHOI0 0OMeHa
uH(popMaIeil ¢ MpUMEHEHUEM 3JIEKTPOHHON TU(POBOM MOAIUCH;

12) notpebutenb — Gpuznyeckoe J1io, KOTOPOMY OKA3bIBAETCS DJIEKTPOHHAS



rocyJIapCTBEHHAs yCIIyra;

13) undopmainrionHasi cucrema IeHTPOB oOcykuBaHus HaceneHus (nainee — MC
[HOH) — uadopmManonHas cucreMa, IpeIHa3HAaYeHHAs /Il aBTOMATU3aIMH MpoIiecca
IPEIOCTaBICHUS YCIyT HaceaeHuIo ((PU3NUECKUM U I0OPUINYECKUM JIMIIAM) Yepe3
LEHTPBI 00cy>knuBaHus HaceneHnus: PecnyOnuku Kazaxcran, a Taoke
COOTBETCTBYIOIIMMU MUHUCTEPCTBAMH M BEJOMCTBAMM;

14) 351eKTpOHHBIN JTOKYMEHT — JOKYMEHT, B KOTOPOM MH(pOpMalus MpeACTaBICHA B
ANEKTPOHHO-1TMGPOBOI popme u yaoctoBepeHa nocpeactsom D11

15) anekTpoHHas TOCYAApPCTBEHHAS YCIyra — rOCyJapCTBEHHAs yCIyra,
OKa3bIBaeMasi B 3JIEKTPOHHOU (popme C MpUMEHEHHEM HH(POPMAIIMOHHBIX TEXHOJIOTU;

16) snextponHas uudpoas noanuck (ganee — I1I1) — HaOOP PTEKTPOHHBIX
1U(POBBIX CUMBOJIOB, CO3/ITAHHBIN CPEICTBAMHU IICKTPOHHOMN ITU(POBOM MOUCH U
NOATBEPKAAIOLIUN TOCTOBEPHOCTh JJIEKTPOHHOTO JOKYMEHTA, €ro MPUHAIEKHOCTh U
HEU3MEHHOCTb COACPKAHUS;

17) 103 «3JIEKTPOHHOTO NMpaBuTenscTBay (nanee — LLIBI1) — undopmanmonnas
CUCTEMA, MPeIHA3HAUCHHA ISl THTErpaluuu UH(HOPMAIIMOHHBIX CHCTEM «
AJIEKTPOHHOTO MPABUTENBCTBA» B PAMKaXxX pealii3alliy 3JIEKTPOHHBIX YCIIYT;

18) perroHaNbHBIN LT3 «3JIEKTPOHHOTO MpaBUTEILCTBaY (nanee — PIIDIT) —
MOJICUCTEMA LUTI03a «3JIEKTPOHHOT'O MPABUTEILCTBAY, IPEHAZHAUCHHAS TS
UHTErpaluy HHOOPMAIMOHHBIX CUCTEM «3JIEKTPOHHOI'O aKMMaTa» B paMKax
peanu3anuu IEKTPOHHBIX YCIIYT;

19) BeOG-mopTas «3JIEKTPOHHOTO IIpaBUTENbCTBaY (Hanee — [131T) —
uH(pOpPMAaIIMOHHAS CUCTEMA, MTPEACTABIISIONIAas CO0O0I €IMHOE OKHO JIOCTYIa KO BCEH
KOHCOJIUIMPOBAHHOM MPABUTEIHLCTBEHHON MH(MOPMAIINH, BKIIOYasi HOPMATUBHYIO
IPaBOBYIO 0a3y, U K 3JIEKTPOHHBIM I'OCYAAPCTBEHHBIM yCIIyTaM.

2. ITopsapok aesrenbHOcTH MUO 10 OKa3aHUIO SIIEKTPOHHOM

rOCyZapCTBEHHOM yCIyrd

6. [Tomaroseie aeiicTBus u pemenus yepes Llentp (nuarpamma Ne 1
(GYHKIMOHAIBHOTO B3aUMOCHCTBUS MTPU OKa3aHUU AJIEKTPOHHOMN TOCY1apCTBEHHON
YCIIyT'H) IPUBEJEHBI B IPUIIOKEHHUH 2 K HacTosiniemy Pernamenty:

1) mpouiecc 1 — BBot oneparopa Llentpa B APM UC LIOH noruna u naposs (
pOLIECC aBTOPU3ALIMHI) JJIs1 OKa3aHUs YCIYTH;

2) mportiecc 2 — BeIOOp oneparopoM LlenTpa ycnyru, yka3aHHON B HACTOSIIIEM
Pernamente, BbIBOJ Ha 3KpaH (POpMBbI 3a1Ipoca JUisl OKa3aHUs AIEKTPOHHON
roCyJapCTBEHHON yCIIyT'H M BBOJ onieparopoM LleHTpa qaHHBIX NOTPEOUTEN, a TaKkKe
JAHHBIX IO IOBEPEHHOCTHU MPEACTABUTEINS MOTpeduTes (Ipu HOTapUaAIbHO
YAOCTOBEPEHHON TOBEPEHHOCTHU, TP HHOM yJIOCTOBEPEHUH JIOBEPEHHOCTH - JaHHBIE
JIOBEPEHHOCTHU HE 3aIOJIHSIOTCS);

3) nponecc 3 — Hanpasienue 3anpoca yepes [LIDIT B I'BJl DJI o nanHbIX



notrpebutens, a Takke B EHUC — 0 maHHBIX T0BEpEHHOCTH MPECTaBUTENS
noTpeOuTeNs;

4) ycnoBue 1 — npoBepka Hanuuusi JaHHBIX notpeouTens B ['b/] @JI, nanabix
nosepeHHoctu B EHUC;

5) mporecc 4 — hopMupoBaHUE COOOIIEHUS O HEBO3MOXKHOCTH TIOJTYICHHS TAHHBIX,
B CBSI3M C OTCYTCTBHEM JaHHBIX nmoTpedutens B ['bJ] DJI, naHHBIX JOBEPEHHOCTH B
EHUC;

6) mpotiecc 5 — 3anoaHeHue onepatopom LlenTpa Gpopmel 3ampoca B 4aCTH OTMETKH
0 HAJIMYUU IOKYMEHTOB B OyMaxHOU (hopMe U CKaHUPOBaHUE JOKYMEHTOB,
MPEIOCTaBICHHBIX TOTPEOUTENEM, IPUKPEIICHUE UX K opMe 3ampoca u
yaoctoBepenue nocpeactom DI 3anmomnennon popMbl (BBEICHHBIX JaHHBIX )
3ampoca Ha OKa3aHUE YCIIyTH;

7) mpoliecc 6 — HarmpaBJIeHUE JIEKTPOHHOTO IOKYMEHTa (3arpoca noTpeouress),
yaocroBepeHHoro (noanucanHoro) D1IT onepatopa Llentpa uepes LLIDII B APM
PIIDII;

8) mporiecc 7 — perucTparius 31eKTpoHHOTO JoKyMeHTa B APM PUIDII;

9) ycnoBue 2 — mpoBepka (06padotka) MO cooTBETCTBUS MPUITOKESHHBIX
noTpeduTesieM T0KYMEHTOB, YKa3aHHbIX B CTaHIapTe U OCHOBAHMAM JUIsl OKa3aHUs
3JIEKTPOHHOM TOCYIAPCTBEHHOM YCIIYTH;

10) mportiecc 8 — hopMupoBaHue cOOOIIECHUS 00 OTKa3€e B 3alpaiinBacMoi
AIEKTPOHHOM TOCYJJAPCTBEHHOM YCIyTe, B CBS3U C UMEIOIINUMUCS HAPYIICHUSIMU B
JOKyMEHTaX MOTpeOuTes;

11) mportiecc 9 — nmonyuenue norpedutTenaeM yepes oneparopa Llentpa pesynbrara
AIIEKTPOHHOM TOCYIaPCTBEHHOMN yCIyTH (CIIPaBKH).

7. IlomaroBele nevictBus u peumieHus uepes [I1DI1 (auarpamma Ne 2
(GYHKIIMOHATHHOTO B3aUMOCHCTBUS MIPH OKa3aHUU AJIEKTPOHHOM TOCYIapCTBEHHOMN
yCIIYTH) IPUBEJICHBI B MPUJIOKEHUHU 2 K HacTosmeMy PernmamMenTy:

1) moTpebuTens ocymectBisieT peructpanuto Ha [13I1 ¢ momonisio MWH u maposns
(ocytiecTBigeTCs ISl HE3aperucTpUpPOBaHHBIX oTpeduTenei Ha [1911);

2) npouecc 1 — BBog norpedurenem MMH u naposnst (mpouecc aBTopusaiin) Ha
[IOI1 pyst mosty4eHus SIEKTPOHHOM TOCYIapCTBEHHOM YCITyTH;

3) ycnoBue 1 —nposepka Ha [I3I1 moATMHHOCTH TaHHBIX O 3apErUCTPUPOBAHHOM
notrpedutene yepez MMH u napos;

4) nporecc 2 — popmupoBanue I1311 cooOmieHust 00 oTKa3e B aBTOpU3aluu, B
CBSI3M C HUMCIOIITUMHUCS HAPYIIEHUSIMU B TAHHBIX MTOTPEOUTES;

5) mpotuiecc 3 — BBIOOp NOTPEOUTENIEM YCITIYTH, YKa3aHHON B HACTOSILIEM
Pernamenre, BbIBO/ Ha 3kpaH (GOPMBI 3aripoca Jisd OKa3aHUsl JIIEKTPOHHOU
rocyJapCTBEHHON YCIYTH U 3al0JIHEHUE MOTpeduTesaemM GopMbl (BBOJ IAHHBIX) C
Y4ETOM €€ CTPYKTYphI U (hOpMaTHBIX TpeOOBaHUM, MPUKpPETUICHUE K (popMe 3ampoca



HEOOXOIUMBIX KOTIHI JIOKYMEHTOB B AJIEKTPOHHOM BHUJIE, YKa3aHHbIE B TyHKTE 11
CrannapTa, a Takke BBIOOp OTpEOUTENIEM perucTpauuoHHoro ceuaerensersa D11
JUISl yIOCTOBEpEHHUsI (TIOIMUCAHMS) 3a1pOCca;

6) ycioBue 2 — nnpoBepka Ha [1911 cpoka necTBUS perucTpalioHHOTO
ceuzerenbetBa DI u OTCYTCTBUSA B CLIUCKE OTO3BAHHBIX (AHHYJIUPOBAHHBIX )
PErUCTPALIMOHHBIX CBUJIETEIBCTB, & TAKKE COOTBETCTBUS UJICHTU(DUKAITMOHHBIX
nanHbIx (Mexxny MWH, ykazanasiM B 3anpoce, 1 MMH, ykazanHbIM B
peructpannonHoM ceuzaerensctse DLI);

7) npouecc 4 — popMupoBaHue cooOlIeHns 00 0OTKa3e B 3ampaiimBaeMon
AJEKTPOHHOM TOCYJaPCTBEHHOU YCIyTre, B CBSI3U C HEMOATBEPKACHUEM MOAJIMHHOCTH
OUIT notpeburens;

8) mpoiiecc 5 — yA0CTOBEpEHUE 3anpoca JJisl OKa3aHUs AJEKTPOHHOMN
rocygapcTBeHHon yciyru nocpeactsom DI norpebutens u HanpaBieHue
AIEKTPOHHOTO JOKyMeHTa (3ampoca) uepes LIS 8 APM PIHIDBII qist 06paboTku
MHUO;

9) nporecc 6 — peructpaius 3IEeKTpoHHOTrO JokyMeHTa B APM PUIDII;

10) ycnoBue 3 — npoBepka (06padorka) MO cooTBeTCTBUS MPUITOKEHHBIX
noTpeOuTeNIeM T0KYMEHTOB, YKa3aHHbIX B CTaHIapTe U OCHOBAHMSM ISl OKa3aHUs
3JIEKTPOHHOM TOCYIAPCTBEHHOM YCIIYTH;

11) mporiecc 7 - hopMupoBaHue cooOIIeHUs 00 OTKa3€e B 3ampaniuBaeMoi
AIEKTPOHHOM TOCYJJAPCTBEHHOM YCIyTe, B CBS3U C UMEIOIINUMUCS HAPYIICHUSIMU B
JOKyMEHTaX MOTpeOuTes;

12) mpotiecc 8 — mosyueHue noTpeduTeaeM pe3yabTaTa IIEeKTPOHHON
roCcyJapCTBEHHON yCIyTH (CIpaBK B (OpME 3JIEKTPOHHOTO JOKYMEHTA),
chopmupoBanHoro APM PIHIDII. DnekTpoHHBIN TOKYyMEHT (GOPMHUPYETCS C
ucnonb3oBanueM DIII1 ynomromouenHnoro nuia MO, moTpedurenb ocyIecTBIseT
peructparuto Ha [1311 ¢ momombio MMH u mapons (ocyiiecTBisieTcs 1ist
HE3aperucTpupoBaHHbIX oTpedurenei Ha 1131T).

8. DkpanHble (HOPMBI 3aMOTHEHUS 3arpoca U popMa 3asBICHHS Ha SJEKTPOHHYIO
roCyAapCTBEHHYIO YCIYTY, IPEJOCTABIIIEMbIE TOTPEOUTENIO HA TOCYIapCTBEHHOM U
PYCCKOM SI3bIKaX, B CIIy4ae MNOJyYEHUs FJIEKTPOHHOM TOCYJapCTBEHHOM YCIyTH
nocpeactsoM 11311, npeacraBneHsl Ha TOPTaNe «3IEKTPOHHOIO MTPABUTEIBCTBAY
www.e.gov.kz.

9. Cnioco6 npoBepKu MostyyaTesieM CTaTyca UCIOIHEHUS 3a1poca Mo 31eKTPOHHON
rocynapcteenHoit ycmyre: Ha [1911 B paznene «VcTopus mojtydeHus yciayr», a Takxke
npu obparienuu B Llentp wim MUO.

10. Homep tenedona ans nomydeHus: ”HGOpMaIuu 00 3JIEKTPOHHOM
rocyJapCTBEHHOMN yCIIyTe, TAK)Ke B Clydae HEOOXOAMMOCTH OIIEHKH (B TOM YHCIIE
oOxanoBanue) ux kauectna: call-ientp II3I1: 1414.



3. Omcanne MOpsAAKa B3aUMOACHCTBHSA B IIPOLIECCE OKA3aHUA

3IEKTPOHHOM I'OCYAapPCTBEHHON yCIyTH

11. COE, koTophle yU4acTBYIOT B MPOLECCE OKA3aHUSI JIEKTPOHHOM
rocyJapCTBEHHOM yCITyTH:

oneparop Lentpa; [IDI1; IIDIT; PIISIT; APM PUISIT; APM UC LTOH; EHUC;
I'b/J OJI.

12. TekcTOoBOE TabOJIUYHOE OMUCAHUE MTOCIEA0BATEILHOCTH JEHCTBUH (TIpoLeyp,
dbynkuui, onepanuii) COE, ¢ ykazaHueM cpoka BBITIOTHEHUS KaXKIOTO ACHCTBUS,
MPUBEJICHO B NMpUJIoKeHUU 1 K HacToseMmy Pernmamenry.

13. InarpamMmbl, OTpa)xaroliine B3auMOCBS3b MEK/Y JIOTUYECKON
MOCJIeI0BATEILHOCTRIO JIEUCTBUH (B MpoIlecce OKa3aHUs dJIEKTPOHHOU
rocynapcteeHHoi yciyru) COE B cOOTBETCTBUU C UX ONMKUCAHUSMHU, IPUBECHBI B
NPUJIOKEHHUH 2 K HacTosiueMy PernameHnry.

14. ®opmbl, m1a0JI0HBI 0JIaHKOB, B COOTBETCTBUU C KOTOPBIMH JIOJIKEH OBITH
IPEACTABIIEH PE3YJIbTAT OKA3aHUS SJIEKTPOHHOW rOCY/1apCTBEHHOM YCIIyTH, B TOM
YHCIIe ¢ YKa3aHUEM MpaBul (HOPMATHO-TOTUYECKOTO KOHTPOJIS, BKIItOUas (popMbI
YBEJIOMJICHUM, TUCEM U HAIOMUHAHHI, YKa3aHbl B IPWIOKEHUH 3 K HACTOSIIIIEMY
Pernamenry.

15. Pe3ynbTaThl OKa3aHUs JIEKTPOHHON TOCYIapCTBEHHOHN YCIyTH MOTPEOUTEISIM
U3MEPSIOTCS MOKA3aTENSIMU KaueCTBA U JOCTYIIHOCTH B COOTBETCTBUH C MPHUIIOKEHUEM
4 x HacrosAwmemy Permamenry.

16. TpeGoBaHus1, IpeaAbBIAEMbIE K IIPOIIECCY OKA3aHUS DJIEKTPOHHOM
roCyJIapCTBEHHOM YCIyTH NOTPEOUTEISIMHU:

1) cobmroeHre KOHCTUTYITMOHHBIX MPaB U CBOOO]T YEIIOBEKA;

2) co0to/ieHre 3aKOHHOCTH MPU UCTIOTHEHUH CITYKEOHOTO JI0JITa;

3) KoH(UIEHIIUATHFHOCTH (3aIUTa OT HECAHKIIMOHUPOBAHHOTO MOTYYEHUS
uH(popMaImm);

4) Ie0CTHOCTS (3aluTa OT HECAHKITMOHUPOBAHHOTO U3MEHEHUS MH(GOPMAIIHH );

5) AOCTYIHOCTH (3alMTa OT HECAHKIIMOHUPOBAHHOTO YEpKaHUusg UHPOpMaAUU U
pPECypcoB).

17. TexHuyeckue ycloBHs OKa3aHUs AIEKTPOHHON TOCYJapCTBEHHOU YCIYTH:
BbixoJ B uTepuer, nanuune MMH y notpebutens, apropuzauus [1311, Hanuuue y
nojb3oBatens D111

[Ipunoxenue 1
K pPErJaMEHTy JIEKTPOHHOU
rOCyJJapCTBEHHOM YCIyTH
«BbI1aya cupaBoK MO OMEKE U MOMEUUTEIbCTBY

Tabmuma 1. Omucanne peticruii COE gepes IlerTp



1 Ne nmeiictBus (xona, 1
MOTOKa paboT)

2 Haumenosanue COE APM HMC [IOH

HaunmeHnoBanue
N ABTOpHU3yeTcs
neiicTBus (TIporecca,

2

Omnepatop
Hentpa

Omneparop Llentpa

Bribupaer yenyry HampaBnenune

I'bJl ©JI, EHUC

®opmupyeT coobIeHne o
HEBO3MOXKHOCTH IOy ICHUSI

onepatop Llentpa

3 mpouenypsl,

10 JIOTHHY H
oTiepalun) u ux

TIAPOITIO
ONHCaHHe
Peructpanus
®dopma 3aBepIIcHAS
3ampoca B
(maHHBIE, TOKYMEHT,
cHCTEME C
4 opraHN3aIMOHHO—
MIPUCBOCHUEM
pacnopsauTenbHOe
HOMeEpa
pelieHue)
3asIBIICHIIO
5 Cpoku ucnionHenus 1 MuHyTa
Howmep cnenyromero )

TEHCTBHS

MMpOaOJIZKCHHC Ta6J'II/II_IBI:

Ne nefictBus (xona
, TOTOKa pador)

HaunmeHnoBanue

COE Omneparop Ilentpa
3anojgHeHue

HaumenoBanue 3ampoca ¢

necTBus ( MIPUKPEIUICHUE K

5 Tpouecca, ¢dopme 3ampoca

MPOIIE Ty PHI, HEOOXOIUMBIX

omepaluu) U UX  JIOKyMEHTOB U

OIHCaHKE yIOCTOBEpEHHE
OIIT

dopma

3aBepreHus ( OTtobpaxeHue

JTaHHBIE, TOKYMEHT YBEAOMIICHHUS 00
4, OPTaHU3AMOHHO YCIICITHOM

- (dhopMupoBaHUH

pacnops,IuTeNbHOE 3apoca

pelieHue)
5 Cpoxu

1 MmunyTa
UCIIOJTHEHUS

Howmep
6 cienyromero -
IEUCTBUSA

u popMupyeT 3anpoca B 'bJl ®JI, naHHBIX, B CBA3M C
nanHbie 3arpoca EHUC OTCYTCTBUEM JAHHBIX
noTpeduTens
Otobpaxenue
YBEAOMIICHUS 00
MapmpyTtuzarus dopmMmupoBaHHe
YCIICIITHOM
3ampoca MOTHBHPOBAHHOTO OTKa3a
(dbopMupoBaHuM
3ampoca
30 cexyHn 1,5 MUHYTBI 1,5 MUHYTBI
4 - ecnu ecTb
HapYyIICHUS B
3 TAHHBIX -
noTpeduTens; 5 —
€CJIM HapyILLEHUH HeT
6 7 8 9
Onepato
Patop APM PIIISIT APM PIIDIT APM PIIIII
Lentpa
dopmupoBaHue
Hanpasnenue DMHP
coo01eHust 00 oTKaze
JIOKYMEHTA, [omyuenne
B YCIIyTe, B CBSI3U C
ymocToBepeHHoro Perucrpanus moTpeduTenemM
HAMEIOLIIMUCS
(moamucaHHOTO) JOKYMEHTa pe3ynbTara
HapyIICHUSIMH B
SUIT 8 APM by yCILyTH
OKYMEHTax
PLLIDIT AOKY
MOTpeOUTENS
Peructpanus
3ampoca ¢ ®dopmupoBaHUE OTto0paxeHne
MapmpyTuzanus P pMHP P
MIPUCBOCHNEM MOTHBUPOBAHHOTO BBIXOJIHOTO
3arpoca
P HOMeEpa OTKa3a JOKyMEHTa
3asIBJICHUIO
5 pabounx
1 MuHyTa 1 MuHyTa - .
JHEH

8 — ecnu ecTh
HapyIICHHS;

9 —ecnu -
HapyLIEeHUI
HET



Tabmima 2. Omucarne neiicrerii COE gepes IIOI1

Ne nmefictBus (xonma
, TOTOKa paboT)

HanmeHnoBanue

COE [MotpebuTens

HaumenoBanue

JeHCTBUSA (

ABTOpH3yeTCs Ha

3 "poneces, 1311 o MMH u

MPOLIEAYPHI, napomo

ofepanuu) U ux

OTMCaHue

dopma

3aBepIIeHHs ( OTtobpaxenue

ﬂaHHHe,HOKyMCHTyBeHOMHeHHﬂO6

4, OpraHU3aMOHHO YCIICIITHOM
— (dopmMupoBaHUT
pacnopsauTeabHOE 3aIpoca
perieHue)
5 Cpor 1 muHyTa
HCIIOJIHCHUSA
2 — eciH ecTh
Homep HapyUIEHUsI B TaHHBIX
6 cienyromiero noTpedutens; 3 —
JIeUCTBUS €CII aBTOPHU3aLNs

Impouuia yCreurHo

MIPOJIOKEHUE TAOTUITHI:

No neiictBust (xo1a,

MOTOKa padoT)
HaunmenoBanue

[otpedburens
COE

YnocroBepenue (
HaumenoBanue

. TIOJITMCaHUE)
neiicTBus (Tporecca

3, mpotenypHl,

MOTPeOUTENS U
oIepanuu) U ux

nocpeactsoM DLIIT

HaIpaBJICHUE 3aIIpoca B

OITMCAaHHE APM PILIDII

®opMa 3aBepIICHUS
(maHHBIE, TOKYMEHT,
4 opraHU3aIMOHHO—
pacnopsauTenbHOe
pelieHue)

5 Cpoxku ucrionHerns | MuHyTa

Mapupytuzanus 3anpoca

2 3 4
[1211 [MotpebuTens 1911
®dopmupyer Bribupaer ycmyr
PMHPY pacT yeImyry dopmupyeT COOOIIECHHE
coobmerne 00 oTkaze, u GopMHUpyeT
00 OTKa3e, B CBS3M C
B CBSI3U C JTAaHHBIE 3arpoca
UMCIOINMHUCS
HUMEIOUIUMUCS BBEIOOPOM
HapYIICHUSMH B JaHHBIX
HapyLICHUSIMU B oTpeduTeNs
nmotpebutens DI
JMaHHBIX oTpedutens DL
dopmupoBaHue
®dopmupoBaHUE
coobuieHns 00 oTkase B
N cooOmmeHns 06 oTkase B
3anpalBaeMon Mapupytusanus N
. 3aIpanInBaeMon
JJIEKTPOHHOH 3ampoca .
. AIIEKTPOHHON
rOCYAapCTBEHHON .
rOCyJapCTBEHHOMH ycimyre
yciyre
30 cexyHn 1,5 MUHYTBI 1,5 MuUHYTBI
4 - ecnu ecTh
HapyLIeHUs B
JTAHHBIX
norpeouTens; 5 —
€CJIM HapyLIeHUI
HET
6 7 8
APM PUIBIT APM PUIBIT APM PUIBIT
DopMUpOBaHUE
ITonyuyenue
coobiiennst 00 oTKase, B
Perucrpanus norpeduTeneM
CBSI3U C MMEIOIUMUCS
JIOKYMEHTA pe3ynbTara
HapyIICHUSIMH B
YCITyTH
JOKyMEHTaX MOTpeOnuTest
Peruncrpanusa
P OTtobpaxenune
3arpoca ¢ ®dopmupoBaHUE
BBIXO/IHOT'O
TIPUCBOCHUEM MOTHBHPOBAaHHOTO OTKa3a
JOKyMEHTa
HOMeEpa 3asBIICHUIO
5 pabounx
1 MuHyTa - .
THEH

7 - eclu eCTh
HapYIICHUS B



6 Homep cnemyromero _ JTAHHBIX - -
IEUCTBUSA notpeburens; 8§ —
€CJIM HapyLIeHUI
HET

[Tpunoxenue 2

K pErjaMeHTy JJIEKTPOHHOU

rOCyJJapCTBEHHOU YCIIyTH

«Bbmaqa CIIPAaBOK I10 OIICKC M IMOICYUTCIILCTBY»
JMuarpamma Ne 1 QyHKITMOHAIIFHOTO B3aMMOJICHCTBUS IIPH OKa3aHUU
3NEKTPOHHOM IrOCyAapCTBEHHOM ycIyru depe3 Lientp
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3NEKTPOHHOM roCyapcTBeHHOH ycimyru depes [10I1




AFM AP
FIILHT e PLan

F &

w

—p e @ Mpoaei 3 —h- Mpoiece 5 peiped [podiecc b [— @ Mpamgeee #
I

Tpenes Hpoueic + Mpavers 7

[l

Ll

a——

¢
;
(!

danpwa:
il @

| ot pedirmen

YcinoBHBEIE 0003HAYCHHUA

CGDGU.I'EHHE HAY9AIBEHOC

Coodmenne 2agepmazomnes

CoodmeHne TPOMEEVIOTHOS

IlpocTeie COOBITHA 2aEepIIAarOIUHE

QOnmoxa

CoopITHA-TafiMepEl

CISI@ICICH®),

Hudopuannodsas cuctena

=

IIpouece
n r|| HigCC

Veaorue

TloTox cooomenuii

Ilotox vopaenenns

DIeKTpOHHEBIH JOKVMEHT, IPeICTABIAeMElH KOHSTHOMY I0TPe0H TEID

ol O]

[Tpunoxxenue 3
K pErJIaMeHTy AJIEKTPOHHON



roCy1apCTBEHHOM yCIYTH

«BplJ1aua cipaBOK MO ONEKE U MOMEYNUTEIbCTBY»
Bexogaas popma «CrpaBkay HOJIOKUTEIHHOTO OTBETA HA SIEKTPOHHYIO
TroCyAapCTBCHHYIO YCIYTy

Bipereii neadp
Kio#at aneKTpoHIBIK YKIMET (KyHeciHIe KYPELITFaH VHHKATEHEIT HOMep

egov

JoxyMeHT chopMHpPOBAH CHCTEMO 3 TeKTPOHHOT O NPaBHISIECTEA Bepiares xyui
Tarta BRIOaYH

CITPABKA Ne
Hacrosmas cnpaBka Beiana rp.(ke)

pOoKUBaroIIeMy (i) B T.

B TOM, 4TO OH (OHA) COIJIACHO ITOCTAHOBJIEHUIO aKMMaTa Y JaHCKOTrO
pariona Ne OT «__ » I. IEUCTBUTEIBLHO

Ha3HaueH(a) ONeKyHOM (TIOTIeUrTEeIeEM) Hall «_»

rojia poKJACHUs U HaJl ero (ee) UMyIIECTBOM (ONUCh UMYIIIECTBA B JIEJE,

UMYIIECTBA HET).

Ha onekyHa (momneuurernisi) Bo3iaraercsi 00si3aHHOCTh O BOCIIUTAHUH,

0Oy4EeHHH, TOATOTOBKU K OOIIECTBEHHO-TIOIE3HOM IeATebHOCTH MOI0TIEYHOTO,

3allMINATh U OXPAHSATh €T0 JIMYHbIC UMYIIIECTBEHHBIEC TIPaBa, SIBIATHCS €ro

MPEICTaBUTENIEM Ha CyJ/I€ U BO BCEX TOCYNAPCTBEHHBIX YUPEKICHUIX 03

0Cc000Tr0 MOJTHOMOYHSI.

HagansHuk otnena oopasoBanms, ©.11.0

(bu3nYecKoil KyJIbTyphl U CIIOpTa

¥YnaHckoro paiiona

Ochbl KyKaT «IJIEKTPOHIBIK KYXKAT JKOHE JIEKTPOHIBIK U(DPIIBIK KosTaHOa
Typasib» 2003 KbUTFBI 7

kantapaarsl N 370-11 KP3 7-0a0biabiH 1-TapmarbiHaa Coiikec Kara3 TaChIFbIIITAFbI
KY’KaTKa TEH.

Hannbiit nokymeHT cornacHo nyHkTy 1 crateu 7 3PK ot 7 ssuBaps 2003 roga «O6
AIEKTPOHHOM

JIOKYMEHTE ¥ SJIEKTPOHHOU TU(PPOBOI MOAMMCH» paBHO3ZHAYCH TOKYMEHTY Ha
OyMa>KHOM HOCHTETIE.




* [ Tpux-Ko1 «IMEKTPOHBIK SKIMIIK» aKMapaTThIK )KYHECl YChIHFAH JKOHE
AIEKTPOHIBIK-TTU(DPITBIK

KoJTaHOaMeH KOJI KOMBbUIFaH JepeKTep/l KaMTU bl {yKa3aTh nojpaszaesenue} (
VYka3aTph peruon).

[ Tpux-KoJl CONEPKUT NaHHBIE, MPETOCTABICHHbIC HH()OPMAIITMOHHON CUCTEMOM «
DIIEKTPOHHBIN

aKUMaT» M MOJIIMCAHHBIE YJIEKTPOHHO-IIU(PPOBOI MOMIHUCHIO {yKa3aTh
nojapazzaenenue} (Ykazarb

PErHOH).

Bexomaas gopma «OTKka3a» B Ciiydae OTCYTCTBHA 3aIMCH

B DJIIEKTPOHHOM PEECTPE IO ONEKE U MONEIUTENECTBY

Bipereii nenip

KinsaT aaexTpoHIsIE YRIMeT AyHeclHIe KypELIFaH VHHKAIBHBIA HOMED
egov
ToxyvaeHT chopMHPOBAH CHCTEMOMA 2IeKTPOHHOIO MPABHTETECTEA Bepiaren xyHi
Tata BRIga9H
YBaxkaeMblil , yBegomusieM Bac o Towm,
(®HO 3agBurens)
yTo BaMm 0TKa3aHO B BhIjaue CIIpaBKH I10 OIICKE U IIOIICUYUTCIIECTBY
HaI
(PHUO pebenka)

ro/ia pokKJAeHUs U HaJl €ro (€€) UMYLIECTBOM.

(aata poxaeHus pebeHKa)
[IprunHa oTKa3a: 3aMUCh HE HAWUJICHA B DJIIEKTPOHHOM PEECTPE
IO OTEKE U MOMEYUTEIbCTRY.

HavanbHuk otnena oOpa3zoBaHus,

busndeckoii KynpTypsl U ciopta (OHO)

VYi1anckoro panoHa

Ochl KyKaT «DNEKTPOHABIK KYXKaT *KoHE 3JIEKTPOHABIK HU(PIIBIK KoITaHOa
Typais» 2003 XbUIFbI 7

kaHtapaarsl N 370-11 KP3 7-6a0biubiH 1-TapMarbiHa colikec Kara3 TachIFbIIITAFbI
KY>KaTKa TEH.

Janusiii tokymeHT cornacHo myHKTY 1 craten 7 3PK ot 7 ssHBaps 2003 roga «O06
AIIEKTPOHHOM

JIOKYMEHTE U 3JIEKTPOHHOU HU(PPOBOI MOAMUCH» paBHO3ZHAYEH TOKYMEHTY Ha
OyMa)KHOM HOCHTETIE.



* I Tpux-KoJ «INEKTPOHIBIK OKIM/IIK» aKNapaTThIK >KYHEeCl YChIHFaH JKOHE
ANEKTPOHBIK-IIU(DPIIBIK

KOJITaHOAMEH KOJI KOMBLIFaH JEPEKTepIl KAaMTHIBI {yKa3aTh moApaszencHue} (
VYka3aTh pervon).

[ Tpux-KOJ COACPIKUT JTAaHHBIC, TPEAOCTABICHHBIC HH(OOPMAIIMOHHONW CHCTEMOM «
DIIEKTPOHHBIN

aKUMaT» M TOJIIMCAHHBIE YJIEKTPOHHO-IIU(PPOBOI TOMMUCHIO {yKa3aTh
nojapazzaeneHue} (Ykasarb

PETHOH).

Ilpumeyanmue:

YBenomiieHuss HOCTaBIASIOTCS MO MEPE U3MEHEHHUS CTATyCa HCIIOJTHEHHS
3asBJIeHHA JTHOO B CIydae NPOJJICHHS CPOKa OKa3aHHUA yCIyrd. [Ipou3BoibHAs CTpOKa
C TeKCTOM YBEJAOMJICHHS OTPaXKAeTCs B pazjesie « YBeIOMICHUS» B INYHOM KaOHHETE
Ha 10pTajie «3JIEeKTPOHHOT'O IPaBUTEIbCTBA.

BrixonHas hopma oTpuIIaTEIEHOTO OTBETA NPEAOCTABIACTCS B IPOU3BOIBHOMH
(opme B BHJE THChMA C TEKCTOM 0OOCHOBAaHHS OTKAa3a.

[Tpunoxenue 4
K pErJIaMeHTy AJIEKTPOHHON
rocyJapCTBEHHOM YCIyTH
«BbI1aya cupaBoK MO OTMEKE U MOMEUUTEIbCTBY
®opMa aHKETH IS ONPEACIICHUA ITOKA3aTEIEH IIEKTPOHHOM
TrOCyAapCTBEHHOM YCIIyTH: «Ka4€CTBO» H «IOCTYIHOCTE)
«Bblgaya cupaBoK MO ONEKE U MOMEUYUTEIbCTBY)
(HaMMEHOBaHUE YCIIYTH)
1. Y noBnerBopeHs! i1 Bl kauecTBOM mpornecca U pe3yJIbTaTOM OKa3aHMs

AIIEKTPOHHOM TOCYIapCTBEHHOMN yCcIyTH ?

1) He yIOBIETBOPEH;

2) YaCTUYHO yJIOBJIETBOPEH;

3) yIOBIETBOPEH.

2. Y noBnetrBopeHsl 1 Bbl kauecTBOM HH(MOpPMAITUH O TTOPSIIKE OKa3aHUS
AIEKTPOHHOM TOCYJapCTBEHHOU YCIyTH ?

1) He yI0BIETBOPEH;

2) YaCTUYHO yJIOBJIETBOPEH;



3) yAOBIETBOPEH.
YTBepKACH
MIOCTAHOBJICHUEM aKHUMaTa
VYiaHckoro pamosa
ot 24 nekaOps 2012 roma Ne 518

PernaMeHT 37IEKTPOHHOM IOCYJapCTBEHHOM YCIyTH

«IlocTaHOBKa Ha OYepep AeTeH JOMKOILHOrO Bo3pacTa (10 7 jIeT)

JJIA HAaITPABJICHHUS B ACTCKHC JOMIKOJIBHBIC OPraHUu3allvim»

1. O6mme nonoKeHUA

1. DnekTpoHHas rocyaapcTBeHHas ycayra «llocraHoBka Ha odepenpb AeTei
JOLIKOJILHOTO BO3pacTa (10 7 JeT) JUisl HalmpaBJIEHUs B IETCKHUE JIOIIKOJIbHbBIE
opraHuzanum» (Aanee - JIEKTPOHHAs TOCYAapCTBEHHAS YCIyra) OKa3bIBaeTCs
rocyJapcTBeHHBIM yupexaeHuem «Otnen oopazoBanus, GU3NUIECKON KyJIbTypbl U
criopTa YIJIaHCKOTo paiioHay, anmnapaTaMyd aKUMOB MOCETKOB, CEJIbCKUX OKPYTOB (
Jlanee - ycIyrojaTelib) U 4yepe3 HEeHTp 00CTyKMBaHUSI HACEICHUS 110 MECTY
KUTEIbCTBA (nanee - [{eHTp), a Takxke yepe3 BeO-mopTan «3JIEKTPOHHOTO
IpaBUTEILCTBA» MO agpecy: www.e.gov.kz.

2. DIeKTpOHHAas roCyJapCTBEHHAs yCIyra OKa3blBaeTCsl HA OCHOBAaHUU CTaHIapTa
rocynapctBeHHou ycnyru «IloctanoBka Ha ouepeb AeTeil JOMKOIbHOro Bo3pacTa (10
7 eT) 1S HalpaBJICHUs B IETCKUE JIOIIKOJIbHBIE opraHu3anum» (aanee - Ctanaapr),
yTBEPKJIEHHOT0 nocTaHoByeHueM [IpaBurenscTBa Pecniyoinku Kaszaxcran ot 31
aBrycta 2012 roga Ne 1119 «OG6 yTBep>KIeHUU CTaHAAPTOB TOCYAAPCTBEHHBIX YCIYT,
OKa3bIBaeMbIX MHUHHUCTEPCTBOM 00pa3oBaHus U Hayku PecnyOnuku Kazaxcran,
MECTHBIMH HCTIOJTHUTEIHHBIMA OpraHaMu B cpepe 00pa3oBaHUs U HAYKI.

3. CreneHb aBTOMATH3aLMHU JIEKTPOHHON IOCYIapCTBEHHON YCIyTH: YACTUYHO
aBTOMATH3UPOBaHHAs (3JIEKTPOHHAS TOCYAapCTBEHHAS yCIyra, coJepKalias
Mea-pa3phIBbI).

4. Bua oka3aHus 3JIEKTPOHHOW rOCYJapCTBEHHOW YCIIYTU: TPAH3aKIUOHHAS yCIyTa

5. IloHATHS ¥ COKpaALIEHUs, UCIIOIb3yEMBIE B HACTOSAIEM PETJIAMEHTE
AJIEKTPOHHOM TocyaapcTBeHHOM yciyru «[locTaHOBKa Ha ouepeb neTen
JOLLIKOJILHOTO BO3pacTa (10 7 JeT) JUisl HalpaBJIEHUs B IETCKHUE JIOIIKOJIbHbBIE
opranuzauumn» (ganee — PernmaMeHr):

1) APM - aBromaTu3znpoBaHHOE pabouee MeCTo;

2) undopmarmonnas cuctema (naiee — UC) — cuctema, npegHa3zHaueHHAS JIsI
XpaHeHust, 00pabOTKH, TOUCKA, PACIIPOCTPAHEHUS, TIEPEIAUr U TIPEIOCTaBICHUS
uH(pOpMaIMK C MPUMEHEHHEM aIapaTHO-MPOTPAMMHOI0 KOMILIEKCA;

3) enuHas HoTapuaibHas uHbopmaionnas cucrema (nanee - EHUC) - ato
anmnapaTHO-IPOrpaMMHBIA KOMIUIEKC, IpeAHa3HAYEHHBIN 11 aBTOMaTU3alun



HOTApUAJIBLHON IEATETLHOCTH U B3aUMOJICHCTBUSI OPTaHOB IOCTUIIMN U HOTApUATIbHBIX
nanar;

4) UC MUO — undopmarimoHHasi CUCTEMA MECTHBIX UCTIOJIHUTEIBHBIX OPTaHOB,;

5) uHaUBUYAIbHBIN UACHTU(GUKAIMOHHBIN HoMep (nanee — MMH) — yHuKanbHBIM
HOMED, (OpPMHUPYEMBIH 7151 (PU3UIECKOTO JIUIA, B TOM YHCIIE WHANBUIYAITEHOTO
peANnpUHUMATENS], OCYIIECTBIISIFOIIETO ACSITEIbHOCTD B BUJIE TUYHOTO
IPEeANPUHUMATEITHCTBA;

6) I'bJ] ®JI - rocynapcTBeHHas 0a3a qaHHBIX « DU3UYECKUE JTUIIAY;

7) COE - cTpykTypHO-GYHKIIMOHAIBHBIC €IUHUIIBI;

8) IO — nerckasi AOLIKOIbHAsI OpraHU3aIlus;

9) Menua-pa3pbIB — uepeoBaHKe OyMaXHOTO U 3JIEKTPOHHOIO JOKYMEHTO000pOTa
B IIPOIIECCE OKa3aHUs yCIyT, KOT/Ia HEOOXOAMMBI MPeoOpa3oBaHmsl TOKYMEHTOB U3
AJIEKTPOHHOMN (hOPMBI B OYMaKHYIO MJIM HA000POT;

10) monb30Bartenb — CyObeKT, 0Opaliarnuics K THOOPMAIIMOHHON CUCTEME 32
MOJIyYeHHEM HEOOXOUMBIX MY JIEKTPOHHBIX HH()OPMAIIMOHHBIX PECYPCOB U
MOJIb3YOLIHANCA UMU;

11) TpaH3akUMOHHAS yclyTra — yCiIyra o IpeI0CTaBICHUIO MMOJIb30BaTENSAM
ANIEKTPOHHBIX HHPOPMALIMOHHBIX PECYPCOB, TPEOYIOIIasi B3aUMHOI'O 0OMeHa
uH(pOopMaIeil ¢ MPUMEHEHUEM SJIEKTPOHHON ITU(POBOM MOITUCH;

12) notpedburens — puznuecKoe JUI0, KOTOPOMY OKa3bIBAETCS JIEKTPOHHAs
rocyJapcTBEHHas yciyra;

13) undopmanioHHas cucteMa eHTPOB oO0CTyKuBaHus HaceneHnus (nanee — MC
LHOH) — undopManoHHas cucteMa, IpeiHa3HaueHHas! 111 aBTOMaTU3alU1 [poliecca
MIPEIOCTaBICHUS YCIyT HaceIeHuIo ((GU3NIECKUM U IOPUINYECKUM JIMIIAM) Yepe3
HEeHTpbl 00cykuBaHus Hacenenust PecnyOnuku Kazaxcran, a Takxke
COOTBETCTBYIOIIUMH MHUHHCTEPCTBAMH U BEIOMCTBAMH,

14) 37IeKTPOHHBIN TOKYMEHT — TOKYMEHT, B KOTOPOM HH(pOpMaIus MPpeACTaBICHA B
ANEKTPOHHO-TTGPOBOI hopme u yaocToBepeHa mocpeactsom I1III;

15) anekTpoHHast TOCYAapCTBEHHAS! YCIyra — rOCyJapCTBEHHAs yCIyTa,
OKa3bIBaeMasl B 3JIEKTPOHHOU (popMe C MpUMEHEHHEM HH(POPMAITMOHHBIX TEXHOJIOTH;

16) snexktponHas mudposas noanuck (nanee — ILIT) — HaOoOp PIEKTPOHHBIX
1TU(POBBIX CUMBOJIOB, CO3/ITAHHBIN CPECTBAMHU AJICKTPOHHOM ITU(POBOM MOAIUCH U
MOITBEPIKIAAIOTUI JTOCTOBEPHOCTD JIEKTPOHHOTO JOKYMEHTA, €T0 MPUHAJIC)KHOCTh U
HEM3MEHHOCTh COJICPKaHUS;

17) 11103 «3JIEKTPOHHOTO MpaBUTenscTBay (nanee — LIDI) — nundopmanmonnas
CUCTEMa, MpeTHA3HAUCHHA ISl THTerpaluu HH(HOPMAIIMOHHBIX CUCTEM «
ANIEKTPOHHOTO MPABUTEIHCTBA» B pAMKaX peaTn3allii dICKTPOHHBIX YCIIYT;

18) pernoHalIbHBIN MUTIO3 «3JIEKTPOHHOTO MpaBUTeNbCcTBaY (Hanee — PUIDIT) —
NOJICUCTEMA LIUTI03A «JIEKTPOHHOTO IPABUTENIBCTBAY, TPEAHAZHAUCHHAS IS



UHTETpaliy HH(OOPMAITMOHHBIX CUCTEM «IJIEKTPOHHOTO aKMMaTa) B paMKax
peanu3anuu IEKTPOHHBIX YCIIYT;

19) BeO-mopTaN «IJIEKTPOHHOTO TIPaBUTENbCTBAY (Hanee — [1D1T) —
uH(pOpMAaIIMOHHAS CUCTEMA, NIPEACTABIISIIONIAas CO00M eIMHOE OKHO JIOCTYTA KO BCe
KOHCOJIUTMPOBAHHOW MPABUTEITHLCTBEHHON WH(MOPMAITNH, BKITIOYasi HOPMATUBHYIO
IPaBOBYIO 0a3y, U K AJIEKTPOHHBIM TOCYAaPCTBEHHBIM yCIIyTaM.

2. ITopsnok AEATENHPHOCTH YCIYTOAATeNA II0 OKa3aHMIO 3JIEKTPOHHOM

TOCyAapCTBEHHOH yCIIyTH

6. [TomaroBple NEMCTBUS U PELLICHUS YCIyTOaTeNs P OKA3aHUH DJIEKTPOHHOU
rocyJapcTBeHHoU yciyrH, (quarpamMmma Ne 1 pyHKITMOHATEHOTO B3aMMOICUCTBHS TIPU
OKa3aHWU yCJIYTH) IPUBEIICHBI B MPUJIOkKeHUHU | K HacTosmemy PermamenTy:

1) mpouecc 1 — BBox coTpyanukom ycayroaarens B APM PIIDIT MWH u napons (
IpoLIeCC aBTOPU3ALIMHI) JJIs OKa3aHUs JIEKTPOHHOM rOCy1IapCTBEHHOMN YCIyTH;

2) nporecc 2 — BBIOOP COTPYHUKOM YCITyTOJaTENs SJEKTPOHHOM
roCcyJIapCTBEHHOM YCITyTH, YKa3aHHOW B HACTOsIEM PernaMenTe, BbIBOI HAa SKpaH
(dopMBbI 3arpoca JIJIsl OKa3aHUsl SJIEKTPOHHOU rOCYJapCTBEHHOM YCIYTH U BBOA
COTPYJHHMKOM YCIYroAaTelisi JaHHBIX TOTPEOUTENS;

3) nporecc 3 — HanpasieHue 3anpoca yepes LLIDIT B I'BJl DJI o nanHbIX
oTpeOuTENS;

4) ycnoBue 1 — npoBepka Hanu4us JaHHBIX moTpedutens B ['bJ] OJI;

5) mporecc 4 — hopMupoBaHUE COOOIIEHUS O HEBO3MOXKHOCTH TTOJTYICHHS TAHHBIX,
B CBSI3M C OTCYTCTBHEM JaHHBIX noTpedutens B ['bJ] OJI;

6) poliecc 5 — 3anoJHEHUE COTPYIHUKOM yciayroaarens (opMbl 3ammpoca B 4acTH
OTMETKHU O HaJIMYMH JIOKYMEHTOB B OyMa)kHOHM (hopMe U CKaHUPOBAHUE TOKYMEHTOB,
PeIOCTaBICHHBIX TOTPEOUTENEM, IPUKPEIUIEHUE X K opMe 3ampoca u
ynocroBeperue mocpeactom DI 3amomHeHHOM POpMBI (BBEACHHBIX TaAHHBIX )
3anpoca Ha OKa3aHUe AJIEKTPOHHOM roCy1apCTBEHHOMN YCIyTH;

7) nporuecc 6 — peructpanus 3IeKTpoHHOro JokyMenta B APM PHIDI;

8) ycioBue 2 — mpoBepka (00paboTka) yciayrojaaTeaeM COOTBETCTBHS
MPUIOKEHHBIX JOKYMEHTOB, YKa3aHHbIX B CTaHIapTe U OCHOBAHUSM JIJIsi OKa3aHUsI
AIEKTPOHHOM TOCYJapCTBEHHOU YCIIYTH;

9) nponecc 7 - popmupoBaHue cooOlIeHUsI 00 0TKa3e B 3ampaliuBaeMon
AIEKTPOHHOM TOCYJapCTBEHHOU YCIyTe, B CBS3U C UMEIOIINMUCS HAPYIICHUSAMU B
JOKYMEHTaX MOTpeOuTeNs;

10) nporiecc 8 — mosydeHune noTpeduTeneM pe3yibrara HIEKTPOHHON
rocyaapcTBeHHoi yciyru (Hamnpasienue B J1JIO nubo yBegomiieHne 0 NOCTaHOBKE Ha
ouepenb B GopMe IIEKTPOHHOTO JOKyMeHTa), chopmupoBanroro APM PIIDII.
DNEeKTPOHHBINA JOKYMEHT popMuUpyeTcs ¢ ucnonbzoBanueM DI ynorHoMoueHHOTO
JUIA yCIyroaaTes.



7. IlomaroBele AecTBUS U pelieHus yeayroaarens yepe3 Lientp (quarpamma Ne 2)
(YHKUIMOHANIBHOTO B3aUMOEHCTBUS MIPU OKa3aHUU AJIEKTPOHHOMN TOCY1apCTBEHHON
YCIIYTY MIPUBEICHBI B MPpUIOkKEHUHU | K HacTosmeMy Permamenty:

1) mpornecc 1 — BBox oneparopa Llentpa B8 APM MC LIOH noruna u napods (
IpOLIECC aBTOPU3ALMH) JJIs1 OKa3aHUs JIEKTPOHHOM roCy1apCTBEHHOMN YCIyTH;

2) npotiecc 2 — BbIOOp oneparopoM LleHTpa 351eKTpOHHOM rocy1apCTBEHHOM
yCIIyTH, YKa3aHHOU B HacTosAleM PernameHnTe, BIBOJ Ha 3KpaH (POpPMBbI 3an1poca Jis
OKa3aHMS AJIEKTPOHHOM TOCYIAPCTBEHHOM YCIIYTU U BBOJ orieparopoM LlenTpa naHHbIX
noTpeOUTeIs, a TAKKE JAHHBIX 1O JOBEPEHHOCTH MPEACTABUTEIISI MOTpeOuTens (pu
HOTapHaJIbHO YJIOCTOBEPEHHON JOBEPEHHOCTH, IPU UHOM YJI0CTOBEPEHUH
JIOBEPEHHOCTH - JIaHHbIE JIOBEPEHHOCTH HE 3aIOJHSAIOTCS);

3) npouecc 3 — HanpaieHue 3amnpoca yepes HIDII B I'b/] ®JI o qaHHBIX
norpebutens, a Takxke B EHUC — 0 1aHHbIX 10BEpEHHOCTH MpPECTaBUTENSA
noTpeOuTeNs;

4) ycnoBue 1 — npoBepka Hanuuus JaHHBIX moTpedouTens B ['bJ] ®DJI, nanabIX
nosepennoctu B EHUC;

5) nporecc 4 — popMupoBaHUE COOOIIEHUS O HEBO3MOXHOCTH TOJIYUSHHUS JTAHHBIX,
B CBSI3U C OTCYTCTBUEM AaHHBIX oTpeduTens B 'BJ] DJI, naHHBIX TOBEPEHHOCTH B
EHUC;

6) mpotiecc 5 — 3anoaHeHue onepatopoM LlenTpa GpopMmel 3ampoca B 4HaCTH OTMETKHU
0 HAJTMYUH TOKYMEHTOB B OyMakHOH (hOpMe U CKAaHUPOBAHHE JOKYMEHTOB,
IPEIOCTaBICHHBIX TOTPEOUTENEM, IPUKPEIJICHUE UX K (popMe 3ampoca U
yaoctoBepenue nocpenctsom DI 3anonnennon GpopMbl (BBEIEHHBIX JAHHBIX )
3ampoca Ha OKa3aHHE 3JIEKTPOHHOU rOCy1apCTBEHHOM YCIIyTH;

7) nporiecc 6 - HanpaBJIeHUE MEKTPOHHOTO JOKYMEHTa (3ampoca noTpeouTens),
yaoctoBeperHoro (noanucanHoro) D1IT oneparopa Lentpa uepes LLIDII 8 APM
PIIDII;

8) mpotiecc 7 — perucTparus 31eKTpoHHOTO JokyMeHTa B APM PHIDIT;

9) ycnoBue 2 — npoBepka (06paboTka) yciayrojareieM COOTBETCTBUS
MPUIOKEHHBIX TOTPEOUTENIEM TOKYMEHTOB, YKa3aHHbIX B CTaHAapTE U OCHOBAHUSM
IUTs1 OKa3aHUs AJIEKTPOHHOM TOCYJapCTBEHHOU YCIIYTH;

10) mporiecc 8 - hopMupoBaHue cooOIIeHUsI 00 OTKa3€ B 3alpaniiBacMoit
AIEKTPOHHOM TOCYJapCTBEHHOU YCIyTe, B CBS3U C UMEIOIINMUCS HAPYIICHUSAMU B
JOKYMEHTaX MOTpeOuTeNs;

11) mportecc 9 — nonmydenue norpedburenem uepes oneparopa Llentpa pesynbpraTta
AJIIEKTPOHHOM TocyaapcTBeHHOM ycnyru (Hanpasienue B /10 nubo yBegomieHue o
MIOCTaHOBKE Ha o4yepeb B opMe 3JIEKTPOHHOTO TOKyMEHTa), chopmupoBanHoro APM
PHIDII.

8. [lomaroBsie neicTBUA U penieHus ycayrogatens yepe3 [T (auarpamma Ne 3



(GYHKIIMOHAITHHOTO B3aUMOJICHCTBUS MIPU OKa3aHUU YCIIYTH) IPUBEICHBI B
npuwiokeHuu 1 k Hacrosiniemy Pernamenty:

1) notpedbuTens ocyuiectBisieT peructpanuto Ha [I3I1 ¢ momonisio MH u naposns
(ocytiecTBigeTCs U151 HE3apEruCTpUPOBaHHBIX oTpeduTenei Ha [1911);

2) mpomiecc 1 — BBox moTpedutTenem MH u mapons (mporiecc aBTopusamum) Ha
[I3I1 ns1st mostydyeHust 3JEKTPOHHOM TOCY1apCTBEHHOM YCIIYTH;

3) ycnoBue 1 —nposepka Ha [I3I1 moATMHHOCTH TaHHBIX O 3apErUCTPUPOBAHHOM
norpedutene yepez MMH u napos;

4) npouecc 2 — popmuposanue [13I1om coobuienns 06 oTkaze B aBTOPU3ALIUU. B
CBSI3U C UMEIOIUMHUCS HAPYIIEHUSIMU B TAHHBIX MTOTPEOUTES;

5) nporiecc 3 — BBIOOP MOTpeOUTENEM IIEKTPOHHON TOCYJaPCTBEHHON YCIYTH,
yKa3aHHOW B HACTOsAIIEM PeriiaMmente, BEIBOJ Ha SKpaH (DOPMBI 3ampoca JJisa OKa3aHUs
AJIEKTPOHHOM TOCYIapCTBEHHOM YCIYTH U 3all0oJHEHUE oTpeduTesneM GopMsbl (BBO
JAHHBIX) C YYETOM €€ CTPYKTYpPhI U (pOpMaTHBIX TpeOOBaHUM, TPUKPEIUICHHE K (hopMe
3arnpoca He0OXOIMMBIX KOTHM TOKYMEHTOB B 3JIEKTPOHHOM BUJIE, YKa3aHHBIC B TyHKTE
11 Crannapra, a Takke BIOOp MOTPEOUTENEM PETUCTPALIMOHHOTO CBUIETENLCTBA
OUII nnst ynoctoBepenus (MOAMUCAHMS) 3aIIPOCa;

6) ycioBue 2 — nnpoBepka Ha [1911 cpoka necTBUS perucTpalioHHOTO
ceuzerenbeTBa DI u OTCYTCTBUA B CIUCKE OTO3BAHHBIX (AHHYJIUPOBAHHBIX )
PErUCTPALIMOHHBIX CBUJIETENBCTB, & TAKKE COOTBETCTBUS UJICHTU(DUKAITMOHHBIX
nanHbIxX (Mexny MMH, ykazanasiM B 3anpoce, 1 MWMH, ykazaHHbIM B
peructpainoHHoM ceuzaerensctse DLI);

7) npouecc 4 — popMupoBanue cooOlIeHUs 00 0TKa3e B 3alpaiinBaeMon
AJIEKTPOHHOM TOCYIApCTBEHHOM YCIIyTe, B CBSI3U C HEMOATBEPKACHUEM MOJIMHHOCTH
OUII notpeburens;

8) mporecc 5 — yI0CTOBEpEHHUE 3a1poca JjIsl OKa3aHUs dJICKTPOHHOM
rocyaapcTBeHHou yciyru nocpeactsoM DI noTpeduTens u HanpaBieHue
ANIEKTPOHHOTO JOoKyMeHTa (3ampoca) uepes [IDI1 8 APM PIHIDII qis o6paboTkm
YCIIYyTOAaTENEM;

9) nporecc 6 — peructpaius 3IEKTpOHHOTO JokyMeHTa B APM PHIDII;

10) ycinoBue 3 — mpoBepka (00padoTka) ycayrojaaTeaeM COOTBETCTBHS
NPUIOKEHHBIX TOTPEOUTENIEM JTOKYMEHTOB, YKa3aHHbIX B CTaHAapTE U OCHOBAHUSIM
JUISL OKQ3aHUS AJIEKTPOHHOM FOCYAapCTBEHHOM YCIIYTH;

11) npouecc 7 - hpopmupoBanre cooOuieHus: 00 0TKa3e B 3alpalliiBaeMon
AJIIEKTPOHHOM TOCYIAPCTBEHHOM YCIIyTe, B CBSI3U C UMEIOIMMUCS HapyIICHUSMHU B
JOKyMEHTaX MOTpeOuTeNs;

12) mpotiecc 8 — mosyueHue noTpeduTeIeM pe3yabTaTa IIEeKTPOHHON
rocyaapcTBeHHoi yciyru (Hamnpasienue B J1JIO nubo yBeqomiieHne 0 TOCTaHOBKE Ha
ouepelib B opMe IIEKTPOHHOTO TOKyMeHTa), chopmupoBanHoro APM PIIIDII.



DIIEKTPOHHBINA TOKYMEHT (popMHpyeTcs ¢ ucrnoiibzoBanueM DIII ymomnoMmoueHHOTO
JMIA yCIIYyTOAATEs.

9. DkpanHbie (HOPMBI 3aTIOTHEHUS 3ampoca U (popma 3asiBICHUS Ha 3JIEKTPOHHYIO
roCyJapCTBEHHYIO YCIYTY, PEJOCTaBIIIEMble MOTPEOUTENIO HA TOCYIapCTBEHHOM U
PYCCKOM SI3bIKaX, B CIIy4ae MOJyYEHUs FJIEKTPOHHOM ITOCYJapPCTBEHHOU YCIyTH
nocpeactsoMm 1911, npeacraBiaeHbl Ha HOPTAJIE «IIEKTPOHHOTO TPABUTEIbCTBAY
www.e.gov.kz.

10. Crioco0 mpoBepku MoJTydaresieM cTaTyca UCIIOTHEHHS 3arpoca 1o
AJIEKTPOHHOM TOCYAApCTBEHHOM yCIIyTe: Ha BEO-MopTale «3JEeKTPOHHOTO
PaBUTEILCTBaA» B pazzeine «cropus mosydeHus yciayr», a TakxkKe Mpu 00palieHuH K
yciyroaarento uin B LleHTp.

11. Homep Tenedona mis mosydeHust ”HopManuu 00 dJIEKTPOHHON
rocyJapCTBEHHON yCIIyTe, TakKe B Clydae HEOOXOAMMOCTH OLIEHKU (B TOM YHCIIE
oOxanoBanue) ux kauectna: call-uentp II3I1: 1414.

3. Omucanne MOpsAAKa B3aUMOACHCTBHSA B IIPOLECCE OKA3aHUA

3JICKTPOHHON I'OCYJapCTBCHHON yCIyTH

12. COE, koTOpbl€ yU4acTBYIOT B MPOLIECCE OKA3aHUS YCIYTH:

ycayroaarens; oneparop Lenrpa; [I311; IISII; PIISIT; APM PILIDIT; APM UC
LHOH; EHUC; I'b/] DJI.

13. TexcToBOE TaOIMYHOE OMKUCAHUE MOCIEA0BATENLHOCTH AEUCTBU (TIpo1ieayp,
¢ynkuuii, oneparuii) COE, ¢ ykazanueMm cpoka BHIIOTHEHHS KaXI0TO IEHCTBUS,
IIPUBEJICHO B MPUJIOKEHUU 2 K HacTosAleMy PernmaMeHry.

14. B npunoxennsax | x HactosdmeMy PerimaMeHTy npuBeneHbl 1UarpaMMsl,
OTPaXKAIOIINE B3AaUMOCBS3b MEXKAY JIOTHYECKOH MOCIEA0BATEIBHOCTBIO JICMCTBUI
C®E (B mpouecce oKa3aHus 3JIEKTPOHHOM roCy1TapCTBEHHOM YCIyru) B COOTBETCTBUU
C UX ONKMCAHUSIMU.

15. B npunoxenuu 3 k HacTodAleMy PeriiaMeHTy npecraBieHbl OpMBI,
111a0JI0HBI OJIAHKOB, B COOTBETCTBUU C KOTOPBIMH JIOJIKEH OBITH MPEICTaBIICH
pe3ynbTaT OKa3aHus AIEKTPOHHON TOCYAapCTBEHHOM YCIyTH (BBIXOHOM IOKYMEHT),
BKJIOYast OPMBI YBETOMIICHHS.

16. Pe3ynbTaThl OKa3aHUs 3JIEKTPOHHOM rOCYIapCTBEHHOMN YCIyTH MOTPEOUTEISIM
U3MEPSIOTCS MOKA3aTENSIMU Ka4eCTBA U JOCTYITHOCTH B COOTBETCTBUM C IPUIIOKEHUEM
4 x HactosleMmy PernameHnry.

17. TpeGoBaHus1, IpeabsBIIEMbIE K IPOLIECCY OKA3aHUS 3JIEKTPOHHOM
rOCy/IapCTBEHHON YCIYTH MOTPEOUTEISIMHU:

1) cobmro/iIeHrs KOHCTUTYIIMOHHBIX TPaB U CBOOO/I YEJIOBEKA;

2) 3aKOHHOCTH TPU UCTIOJHEHUH CIIYKEOHOTO JI0JITa;

3) KoH(UIEHIIUATBFHOCTH (3aIIUTa OT HECAHKIIMOHUPOBAHHOTO MOTYYEHUS
uH(popMaImm);



4) 11IeT0CTHOCTH (3aluTa OT HECAHKITMOHUPOBAHHOTO U3MEHEHHS HH(GOPMAIIHH );

5) IOCTYMHOCTH (3alIuTa OT HECAHKIIMOHUPOBAHHOTO yAEpKaHUsI HHPOpMaIKU 1
pecypcoB).

18. TexHn4eckue yciaoBUsl OKa3aHUsl JIEKTPOHHOU rOCyJapCTBEHHOU YCIIyTH:
BbixoJ B aTepuer, Hanuune MMH y notpebutens, apropuzauus 11011, Hanuune y
nosb3oBatens D111

[Ipunoxenue 1
K Pernamenty ayekTpoHHOU
roCy1apCTBEHHOMN YCIyTH
«ITocTanoBKa Ha o4epeap AETEN TOMIKOIbHOTO
BO3pacTa (110 7 JeT) AJi1 HanpaBJIeHUs
B JIETCKHUE JOIIKOJbHbIC OPTaHU3ALINI

Huarpamma Ne 1 QpyHKIIMOHAIBHOTO B3aMMOIEHCTBHA IPH OKa3aHUH

3JIEKTPOHHOM I'OCYJapCTBECHHOM YCIIYTH 9€pe3 yCIyroJaTeisa
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Juarpamma Ne 2 pyHKIHOHAIILHOTO B3aMMOJICHCTBHA IPH OKa3aHUU
3NEKTPOHHOM IOCYIapCTBEHHOH ycIayru depe3 Lientp
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Coodmenne Ha9aasHo2

Coodmenne sageprarmmee

Coodmenne mpoMesvIOIHO:

ITpocTele COORBITHA 2aEepINAarOIIHe

Ommoxa

CoomITHA-TafiMepEl

0®O|0|® ©

Hudopuannonnad cHcTeMa

-~

ITpouece
TMpoaesc

Veaorue

TloTox cooomeHuHA

IloTox vomparaenua

DaexTpoHHb JOKVMEHT, IPeICcTARIASMEIH KOHSTHOMY NOTPeOH T

el 0

[Ipunoxenue 2
K PernamMenty a5ieKTpOHHOU
FOCYJapCTBEHHOU YCIYyTH
«ITocTanoBKa Ha o4epeapr AETEN TOMKOIbHOTO
BO3pacTa (210 7 JeT) 1Sl HalpaBJICHUS
B JICTCKHE JOUIKOJIbHBIE OPTaHU3ALAN
Tabmima 1. Omacarne neiicrBuii COE gepe3 ycimyrogarens

No neiictBus (xona,

1 2 3 4
MOTOKa paboT)
22 HaumenoBanue COE VYenyronarens VYenyronarens VYenyronarens I'bBJ] ©JI
HaumeHnoBanue neiictBust Hanpasnenue dopmupoBaHUe

ABTOpH3y€ETCA Ha

13 (mporecca, mpoueayphl, BrI00p COTpYyAHUKOM 3ampoca 0 JaHHBIX COOOIIEeHUs 00

APM PIIDII yepe3
OTeparyn) U uxX VIVIH ¥ Hanosis YCIIyroiaTessl yCiayru moTpeOonuTens B OTCYTCTBHE
OIIHCaHUe P I'bJ1 ®JI nmaaaeix I'BJ1 ©JI
®dopwma 3aBepmieHHS ( OrobpaxeHue
Peructpanus 3ampoca
JaHHBIE, TOKYMEHT, yBeIOMIICHHS 00 dopmupoBanue
B CUCTEME C Mapupyrusanus
44 opraHU3alnOHHO— YCTEITHOM MOTHBHPOBaHHOTO
MIPUCBOCHHUEM HOMEpa 3ampoca
pacnopsauTeIbHOE ¢dbopMupoBanun OTKa3za
3as1BJICHUIO
penieHue) 3ampoca
55 Cpoxu NCTIOTHEHUS 10 — 15 cexynn 10 cexynng 1,5 MUHYTHI 10 - 15 cexynn

4 — ecnu eCTh



Howmep cnenyromero HapyIIeHUs; 5 —

66 - - -
JIeHCTBUS €CJIM HapyLIeHUu
HET
IIPOJIOKCHUE TaOTUIThI:
Ne neiicTBus (xom1a,
8 (xoza, 5 6 7 8
MOTOKa padoT)
22 HanmenoBanne COE Ycmyromarens APM PIIBIT APM PIIBIT APM PHIBIIT
HaumenoBanwne 3amonHeHne HOPMBI dopmupyeT coobmieHue 00
. Iomyuenue
JeicTBus (TIpolecca, 3ampoca ¢ IpUKpervieHneM Peructpanust  oTKase, B CBS3H C HoTOeBHTeTeM
33 mpouenypsl, CKaHHUPOBAHHBIX JIOKyMEHTa B UMEIOITUMUCS P
pe3ynbTrara
omepaluun) U ux JIOKYMEHTOB U APM PIIBII nHapyuieHusMHU B v
OIMCaHue ynocroBeperrem DLIIT JOKyMEHTaX HOTpeOuTes ye
®dopma 3aBepreHUs Perucrpanus
P P ( patt dopmupoBaHue
JTaHHBIE, TOKYMEHT, 3ampoca ¢
®dopmupoBaHue pe3yibTara
44 opranuzaiioHHO—  MapmpyTu3anus 3arnpoca MPUCBOCHHEM
MOTHBHPOBAHHOTO OTKa3a  YCIYTH -
pacnopsauTeIbHOE HOMepa
YBEJIOMIICHHS
pernieHue) 3a5IBIICHUIO
55 Cpoxku ucionmaenust  10-15 cexynn 1,5 MuUHYTEI 1,5 MuUHYTEI 3 pabouux AHA

7 — eciu ecTh
HapyIIeHus; §
6 — eclu - -
HapylIeHUI
HET

HOMCp CJICAYIOUICTO

66
JeWCTBHSA

Tabmuma 2. Omucarne neiicrBmiit COE gepes Llentp

Ne nmefictBus (xona,

2 3 4
MOTOKa paboT)

Omnepatop

2 Haumenosanue COE APM MC [IOH
Lentpa

Omnepatop Lentpa I'BJ] ®JI, EHUC

HanmenoBanune ®opmupyeT coobIeHne 0
HEBO3MOXHOCTH MOTYICHHS

JaHHBIX, B CBA3H C

ABTOpHu3yeTcs
onepatop LlenTpa
TI0 JIOTHHY 1

Bribupaer yenyry Hampasnenune
u popmupyeT 3ampoca B ['BJ] @JI,

neiicTBus (Tporecca,
3 mpouenypsl,

oTepalnnu) U ux nmarHble 3apoca EHUC OTCYTCTBUEM JAHHBIX
TIapOJIFo
OIMCaHue P norpeduTens
Perucrpanus
®dopma 3aBepHIcHAS P OTtobOpaxeHne
3ampoca B
(maHHBIE, TOKYMEHT, yBeIOMIICHHUS 00
CUCTEME C Mapmpytuzanus dopMupoBaHHe
4 opraHu3aImOHHO— YCIEIHOM
MIPUCBOCHUEM 3ampoca MOTHBHPOBAaHHOTO OTKa3a
pacnopsauTenbHOe (bopMupoBaHuM
HOMepa
pelieHue) 3amnpoca
3as1BIICHUIO
30 cexynang — 1
5 Cpoxu UCHIOTTHEHUS Y 30 cexyHA 1,5 MUHYTEI 1,5 MUHYTBI
MHUHYTa
4 - ecnut ecTh
HapyLICHUs B
Howmep cnenytommero Py
2 3 JTaHHBIX -

IEUCTBUSA
norpeduTtens; 5 —

€CJIM HapyUIeHU! HeT



POJIOJIKEHUE TaOIULIbI:

Ne nmefictBus (xonma

, TOTOKa paboT)

HaumenoBanue

COE Oneparop Llentpa
3aroaHeHne

HaumenoBanue  3ampocac

JerHcTBUS ( MIPUKPEIUICHUE K

3 mporiecca, (dhopme 3ampoca

MIPOLIETYPHI, HEOOXOUMBIX

omepanyy) 1 UX  JTOKYMEHTOB U

OTHCaHKE YAOCTOBEpEHUE
OIIT

®opma

3aBepmIeHus ( OTtobOpaxeHne

JTaHHBIE, JOKYMEHT YBEIOMIICHHUS 00

4 , OpraHU3aIMOHHO YCIEITHOM
— (dbopMupoBaHuH
pacnopsAUTENLHOE 3aMpoca
pemieHue)

s Cpoku 30 cexynn — 1
HCTIOJTHEHUS MHUHYTa
Homep

6 cienyroero -
IEUCTBUSA

6 7 8 9
Omneparo
patop APM PILIDIT APM PIIDIT APM PIIDII
HenTpa
dopmupoBaHUe
Hampasnenue PMUp
coo01eHus 00 oTKaze
JIOKYMEHTa, Ilonyuenue
B YCIIyT€, B CBSI3H C
yIOCTOBepEHHOro Peructparius noTpeduTeaeM
AMEIOIIIAMUCS
(ToANMCaHHOTO) TOKYMEHTA AbVIIIe pe3ynbrara
HapyIICHUSIMH B
OLII 8 APM 24 yCIIyr
OKYMEHTax
PILIDIT HOKY
NOTpeOuTEIs
Perucrpauns
®dopmupoBaHUe
3ampoca ¢ ®dopmupoBaHUE
MapmpyTrzanus pe3ynbTara
MPUCBOCHUEM MOTHBHUPOBAHHOTO
3armpoca YCITyTH -
HOMEpa OTKaza
YBEIOMIICHHS
3asIBIICHUIO
30 cexynng — 1
1 muHyTa 1 muHyTa e 3 paboumnx JgHS
MUHYTa

8 — ecim ecTh
HapYIICHIS,
- 9 —ecim - -
HapyLIEHUI
HET

Tabmuma 3. Omucanne peticruii COE gepes 1011

No neiictBus (xona
, TOTOKa pador)

HaumeHnoBanue

COE [otpebutens
HaunmenoBanue
JecTBus (

ABTOpH3yeTCs Ha
nporteeca, TI311 nio UMH 1
HPOTIEAYPEL, MapoITo
OTIepanum) U ux
OIMcaHue
dopmMma
3aBepIeHus ( OTtobpaxeHue

JIaHHbIC, TOKYMEHT yBEIOMIICHUS 00
4, OPraHU3alMOHHO YCIICITHOM

— (opMupoBaHuH

PacmopsAUTENBHOE 3aIpoca

pemieHme)

Cpoknu

2 3 4
211 [otpebutens 1511
dopmupyer BwiOupaert yciyr
PMIpY pact yeIyry DopmupyeT cooOIIeHHEe
cooOrieHne 06 oTkaze. W GOpMHUpPYET
00 OTKa3e, B CBSI3H C
B CBSI3U C JTAaHHEIC 3arpoca
HAMEIOIUMUCS
NMEIOLINMHUCS BEIOOpOM
HAPYIICHUSIMH B JAHHBIX
HapyIICHUSIMH B moTpeOuTeNs
notpebutens DI
JMaHHbIX moTpedutens  OIIIT
dopmupoBaHue
dopMupoBaHue
coo0rmenns 00 OTKase B
N co00I1IeHHs 00 0TKa3€e B
3aIpanmBaeMon MapmpyTtuzarus .
N 3arpanrmBaeMoi
3JIEKTPOHHON 3amnpoca .
N ANEKTPOHHON
roCyIapCTBCHHOM .
TOCYIapCTBEHHOH yCITyTe
ycIyTe



5 HCITOJTHEHUS

Homep
6 cnenyroero
JIeHCTBUS

IMpOaO0JIZKCHHEC Ta6JII/ILII>I:

Ne neiictBust (xona,

MOTOKa pabor)

Haunmenosanue

COE

HaumenoBanue
nercTBus (Iporiecca

3, mporenyphl,

oTeparyn) U ux

OIIMCaHHUEC

dopma 3aBepuICHUS

(naHHBIE, TOKYMEHT,
4 opraHu3alMOHHO—

pacnopsauTeNnbHOE

peteHme)

5 Cpoxku ucrionsenus 30 cexyHn — 1 MuHyTa

6 Howmep cnenytroniero

IEUCTBHUS

30 cexyna — 1 munyta 30 cexyHn 1,5 MUHYTEI 1,5 MUHYTEI
4 - ecnu ecThb
2 — eciu ecTb
HapyLIeHUs B
HapyUICHUs B IaHHBIX
JTAaHHBIX
notpeburens; 3 — — -
moTpeduTens; 5 —
€CITM aBTOpHU3aLHs .
€CITH HapyLICHUH
MIPOIIUIA YCTICITHO
HET
6 7 8
[Torpeburens APM PHIBII APM PHIBII APM PHIBII
Ynocroepenue (
dopmupoBaHue
TIOJITIACaHNE) [Nomyuenue
coo01eHus 00 oTKase, B
nocpeactsom DI Peructpanus moTpeduTeNneM
CBSI3U C MMEIOIUMUCS
MOTpeOUTENS N JOKyMEHTa pe3yibTaTa
HapyLICHUSIMA B
HaIpaBJICHUE 3a1Ipoca B 6 yciayru
JOKYMEHTaX MOTpeOnTest
APM PIIDII Y P
Perucrpanus
P Oto0pakeHue
3arpoca ¢ ®dopmupoBaHue
Mapmpytusanus 3anpoca BBIXO/IHOT'O
MPUCBOCHUEM MOTHBHPOBAHHOI'O OTKa3a
JOKyMEHTa
HOMepa 3asBJICHUIO
3 pabouux
1 MuHyTa 30 cexyHA P
THS

7 - ecnu ecThb
HapyIICHUS B
JTAaHHBIX
noTpeduTens; 8 —
€CJIM HapyILUEeHUI
HET

[Ipunoxenue 3

K PermmamenTy anekTpoHHOM

FOCYJIApCTBEHHOU YCIYTH

«ITocTanoBka Ha o4cpcib I[GTCfI JOIIKOJBHOI'O

BO3pacTa (710 7 JeT) I HanpaBIeHUs

B JCTCKHEC NOMKOJbHBIC OpraHu3anum
®opME1, maOIOHE! 61TaHKOB B COOTBETCTBHM C KOTOPHIMY JI0JDKEH OBITH

TIPECTaBIIEH Pe3Y/IbTAT OKa3aHUA SIEKTPOHHOH rOCYAapCTBEHHOM

yCIIyTH (BHIXOHOH JOKYMEHT), BKIIIO4Yas GOPMEI YBEAOMIICHHUS



Bipereii nenip
Kainzat snextpongsix yriMeT ayiecinae siypeiaran VHHKAIBHBIA HOMED

egov

JoxyMeHT chopMHPOBAH CHCTEMOM 2 IeKTPOHHOI0 MPABHTEIECTEA Bepinren xvui
Tarta BRIOaYH

Otnen oOpazoBaHus,
(bu3HYeCcKON KyJIbTyphI U CIIOPTA
Yianckoro panoHa
HATIPABJIEHUE Ne
Jist 3auniciiennst peOeHKa B JOMIKOJIbHYIO OpTraHU3aIfio
OTtaen oOpazoBanus, PU3NYECKON KYJIbTYPHI U CIIOPTA Y TaHCKOTO
palioHa HaIpasJIseT B JOLIKOJIbHYIO OpraHu3amnuio Ne ,

PacoIOKEHHYIO

110 aapecy:

ropo/1 (TTOCeIoK) , YI1.

damMunus, UMsi, OTYECTBO peOEHKa:

Jlarta poxneHus:
JlomanHuii agpec peOeHKa:
Hamnpapienue 101KHO OBITh MPEIOCTABICHO B JOIIKOJIBHYIO OPTraHU3aIIHI0
B TEUECHHE ITATH JHEH CO JTHS €ro BhIJayH.

Hanpasnenue Bbigano «_ » r.

HauansHuk oT/ena o6pa3zoBanus,
(®PUO, nmoanuck, me4aTh)

(bu3uYECKON KyJIbTYPhI U CIIOPTA

Yanckoro panoHa

Ochbl KyKaT «IJIEKTPOHIBIK KYXKAT JKOHE JIEKTPOHIBIK HU(PIBIK KosTaHO0a
Typass» 2003 KbUIFsI 7

kaHTapaarbl N 370-I11 KP3 7-6a0biHbIH 1-TapMarbiHa CoMKec KaFa3 TaChIFBIIITAFbI
KY’KaTKa TEH.

Janusiii tokymeHT coriacHo myHKTY 1 craten 7 3PK ot 7 ssHBaps 2003 roga «O6
AIEKTPOHHOM

JIOKYMEHTE ¥ SJIEKTPOHHOU U(PPOBOI MOAMUCH» paBHOZHAYEH TOKYMEHTY Ha
OyMa>KHOM HOCHTETIE.




* I Tpux-Ko1 «IMEKTPOHIBIK OKIM/IIK» aKMapaTThIK KYyHeCl YChIHFaH JKOHE
ANEKTPOHBIK-IIUDPIIBIK

KOJITaHOAMEH KOJI KOMBIIFaH JEPEKTEP i KAaMTHIBI {yKa3aTh moApasaeincHue} (
VYka3zaTh peruon).

[ Tpux-Ko1 CONEPKUT NaHHBIE, MPEIOCTABICHHBIC HH()OPMAITMOHHON CUCTEMOM «
DJIEKTPOHHBIN

aKMUMaT» U MOJIMUCAHHBIC JIEKTPOHHO-IIU(PPOBOI MOAMUCHIO {yKa3aTh
nonpasneneHue} (Yka3arb peruoH).

®dopMa yBeIOMIICHUSA
Bipereii nenip
Kainzat snextpongsix yriMeT ayiecinae siypeiaran VHHKAIBHBIA HOMED
egov
ToxyMeHT chopMHPOBAH CHCTEMOA 3IEKTPOHHOIO MPABHTETECTREA Bepiaren xyui

Tara Beroaqw

VBenoMileHHE O perucTpanuy peOeHKa
Hacrosmee yBenomiieHrne BbIIaHO
(PUO poaurens)

B TOM, UTO

(PHO pebenka)

nocTasiieH(a) Ha odepeb B JKypHale perucTpaiuu AeTei JOIKOJIbHOTO
BO3pacTa JiJIs HaIllpaBJICHUS B JOIIKOJIbHBIE OpraHu3aIuu 3a Ne

9

OT«__ » 20  ropa.

[Torpeburenu, cocTosye B 0Uepean Ha TOTyYeHHEe MECTa B

JIOIIKOJIbHYIO OpTraHU3aIMI0, UMEIOT BOBMOXXHOCTh OCYIIECTBIISITH KOHTPOJIb
IPOJBHUKEHHUS CBOEH OYEPEIHOCTH B COOTBETCTBUU C Tpa)uKOM padOThI
(oTmen, akuMar), a Tak e yepe3 dICKTPOHHBINA MOopTal.

Crneunanuct otnena oopazoBaHus
busnueckoii KyasTyphl U ciuopta (PHO)
VYi1anckoro panoHa

Ochl KyKaT «DNEKTPOHABIK KYXKaT *KoHE 3JIEKTPOHABIK HU(PIIBIK KoITaHOa
Typais» 2003 XbUIFbI 7

kaHtapaarsl N 370-11 KP3 7-6a0biubiH 1-TapMarbiHa colikec Kara3 TachIFbIIITAFbI
KY>KaTKa TEH.

Janusiii tokymeHT cornacHo myHKTY 1 craten 7 3PK ot 7 ssHBaps 2003 roga «O06
AIIEKTPOHHOM

JIOKYMEHTE U 3JIEKTPOHHOU HU(PPOBOI MOAMUCH» paBHO3ZHAYEH TOKYMEHTY Ha
OyMa)KHOM HOCHTETIE.



* [ Tpux-Ko1 «IMEKTPOHBIK SKIMIIIK» aKMapaTThIK )KYHeCl YChIHFaH JKOHE
ANEKTPOHBIK-IIU(DPIIBIK

KOJITaHOAMEH KOJI KOMBLIFaH JEPEKTepIl KAaMTHIBI {yKa3aTh moApaszencHue} (
VYka3aTh pervon).

[ Tpux-KOJ COACPIKUT JTAaHHBIC, TPEAOCTABICHHBIC HH(OOPMAIIMOHHONW CHCTEMOM «
DIIEKTPOHHBIN

aKUMaT» M TOJIIMCAHHBIE YJIEKTPOHHO-IIU(PPOBOI TOMMUCHIO {yKa3aTh
nojapazzaeneHue} (Ykasarb

PETHOH).

®dopMma 0TKa3a B IPEAOCTABICHAN rOCyAapCTBEHHON yCIyTH

Bipereii neadp
Kassat anekTpoH sk YKIMeT &yHeclHIe KypELTFad VHHKAIBHBIA HOMED

egov

JoxvaedT chopMHpOBaH CHCTEMOH 3TeKTPOHHOT O NPABHTEIECTEA Bepiaren xyui
ata prrgaqm

YBakaemblii (as) ,
(PUO 3asBuTENA)
yBegomiisieM Bac o Tom, uTo Bam 0Tka3aHo B Bbljjaue HampaBiIeHUs

Bamemy pedenky B JICTCKYIO JIOIIKOJIBHYIO
(®HO pebenka)
OpraHU3AIMIO 110 TIPUYHHE

(IpuyYnHAa 0TKA3a)

HauansHuk oTena o6pa3oBanus,
(®UO, noanuck, neyartp)

¢u3nyecKoil KyJabTyphl U CIIOPTa

YnaHckoro paitona

Ochl KyKaT «DNEKTPOHABIK KYXKaT *KoHE 3JEKTPOHABIK HU(PIIBIK KoITaHOa
Typasib» 2003 KbUIFBI 7

kaHTapaarbl N 370-I11 KP3 7-6a0b1HbIH 1-TapMarbiHa COMKEC KaFa3 TaChIFBIIITAFbI
KY’KaTKa TEH.

Jlannelii tokymeHT cornacHo yHKTY 1 craten 7 3PK ot 7 stHBaps 2003 roga «O0
AJIIEKTPOHHOM

JOKYMEHTE U 3JIEKTPOHHOU HU(PPOBOM MOAMUCH» paBHO3ZHAYEH TOKYMEHTY Ha



OyMa)KHOM HOCHTETIE.

* I TpuXx-KOJ «INEKTPOHIBIK OKIM/IIK» aKNApaTThIK KYHECl YChIHFaH jKOHE
ANEKTPOHIBIK-ITUDPIIBIK

KOJTaHOAMEH KOJI KOMBUIFaH JEPEKTep/Il KaMTUIbI {yKa3aTh noApasjeneHue} (
VYkazarb pervon).

[IITpux-Ko1 COACPKUT JIaHHBIC, TPEOCTABICHHbBIE HH(DOPMAIIMOHHOM CUCTEMOM «
DNEeKTPOHHBIN

aKMMaT» | MOJIMUCAHHBIC YJICKTPOHHO-IIU(PPOBOI MOAMUCHIO {yKa3aTh
noapaszaeneHue} (Ykazarh

pPETHoH).

[Ipunoxenue 4
K Pernamenry ayekTpoHHOU
rOCyJJapCTBEHHOM YCIIyTH
«ITocTanoBKa Ha o4epeap AETEN TOMIKOJIbHOTO
BO3pacTa (710 7 JeT) AJi1 HanpaBJIeHUs
B JIETCKHUE JOIIKOJbHbIC OPTaHU3ALINI)

®opma aHKETHI I ONPEACIICHHA IT0KA3aTENIeH 3IEKTPOHHOM

TrOoCyJapCTBEHHOM YCIIyTH: «Ka9eCTBO» H «IOCTYIHOCTE)

«IToctaHoBKa Ha o4epeb JeTeil TOMIKOJIBHOTO Bo3pacTta (10 7 JeT)
JUUIsl HAITPaBJICHUSI B ICTCKHE JIONTKOJIbHBIE OpTraHU3aIum)

(HaMEeHOBaHUE YCITYTH)

1. Y noBnerBopeHs! 11 Bl kauecTBOM mponecca U pe3yJIbTaTOM OKa3aHHs
AIEKTPOHHOM TOCYJJapCTBEHHOU yCIyTH ?

1) HE yIOBIETBOPEH;

2) YaCTUYHO yJIOBJIETBOPEH;

3) yIOBIETBOPEH.

2. Y noBneTBopeHsbl Jin Bbl kauecTBOM MH(OpMAIK O MOPSIIKE OKa3aHUS
AIEKTPOHHOM TOCYJapCTBEHHOU yCIyTH ?

1) HE yIOBIETBOPEH;

2) 4aCTUYHO yJIOBIIETBOPEH,;

3) yIOBIETBOPEH.

YTBepxkaeH
IIOCTAHOBJICHUEM aKUMaTa



Ymanckoro paiioHa
oT 24 nexadps 2012 roga Ne 518

PernaMeHT 3JIEKTPOHHOM IOCYIapCTBEHHOM YCIyTH

«locTaHOBKA Ha y9€T H 09€PEAHOCTH IPAXK/aH, HyKJAIOMMXCS B HKIIUILE

U3 rOCYIapCTBEHHOTO XKHIHMITHOTO (POH]]a MW KWINIIIE, apCHIOBAaHHOM

MECTHBEIM HCIOTHUTEHFHEIM OPTraHOM B YaCTHOM XKIIHITHOM QOHIE»

1. O6mmue nonoKeHNs

1. DnexkTponHas rocyaapcTBeHHas yciyra «lloctaHoBka Ha y4eT U 04epeTHOCTh
rpaxaaH, Hy)KIAOIIUXCS B )KUIIUIIE U3 TOCYAapCTBEHHOTO KIIAITHOTO (DOHIA WITH
KUIHIIE, APCHI0BAHHOM MECTHBIM HCTIOJHUTEIBHBIM OPTaHOM B YACTHOM KUJIMIITHOM
donge» (manee - yciyra) oka3blBaeTCs TOCYJapCTBEHHBIM yupexaeHueM «OTaen
KUITHIITHO-KOMMYHAJIBHOTO X035HCTBA, MACCAKUPCKOTO TPAHCTIOPTA U
aBTOMOOUJILHBIX JOPOT YJIaHCKOTO pailoHay» (Janee — yciayroaaresis) Ha
aNbTEPHATUBHOW OCHOBE Yepe3 LEHTPhI 00CITyK1UBaHUs HaceneHus (nanee — Llentp), a
TaK K€ Yepe3 BeO-MopTall «3JIEKTPOHHOTO MPABUTEILCTBAY: WWW.€.20V.KZ.

2. Ycimyra oka3pIBaeTCsl HA OCHOBAaHUU CTaHAapTa rOCYAapCTBEHHON YCIyTH «
[TocTanoBKa Ha y4eT U OUEPEAHOCTD TPAXKIAH, HYKIAIOITUXCS B XKIIIUIIE U3
rOCyIapCTBEHHOTO KIJIUITHOTO (DOH/IA WM KHUIIUIIE, apEeHTIOBAHHOM MECTHBIM
UCTIOJIHUTEITLHBIM OPTAaHOM B YACTHOM >KUITUIITHOM (DOHIE», YTBEPKICHHOTO
noctanoBieHueM [IpaBurensctBa Pecniyonuku Kazaxcran ot 8 depans 2010 roma Ne
76 «O06 yTBepKIeHUH CTaHJapTa Tocy1apcTBeHHON ycinyrH «[locTtanoBka Ha y4eT u
OUYEPEAHOCTD IPAKIAH, HYKIAIOUTUXCS B )KIIIUIIE U3 TOCYAAPCTBEHHOTO KUIUIIIHOTO
¢doHIa UK KUITUIIE, APEHIOBAHHOM MECTHBIM HCIIOTHUTEIHHBIM OPTaHOM B YaCTHOM
KUWIHIIHOM doHAe»» (nanee - CTanmapr).

3. CreneHp aBTOMATU3ALMN YCIYTH: YaCTUYHO aBTOMAaTU3UpPOBaHHas (ycIyTra,
cojieprKallias Me/ifa - pa3pbIBbl).

4. Bun oka3zaHus yCIyTH: TPaH3aKIIMOHHAS.

5. IloHATHS U COKpAIEHUS, UCTIOIb3YEMbIE B HACTOAIIEM PErilaMeHTe
AIIEKTPOHHOM TocyaapcTBeHHOM ycnyru «IlocTaHoBKa Ha y4eT U 0YepEeITHOCTh
rpaxaaH, HyKIAOIIUXCS B )KUIHUIIE U3 TOCYAapCTBEHHOTO KIIUITHOTO (DOHAA WITH
KWIHILE, APEHI0BAHHOM MECTHBIM HCTIOJHUTEIBHBIM OPTaHOM B YACTHOM KHJIMIIHOM
donae» (nanee — Pernamenr):

1) APM - aBromaTuszupoBaHHOE pabouee MecTo;

2) unopmanmonnas cucrema (naiee — UC) — cucrema, npeHa3HaueHHas ISl
XpaHeHusl, 00pabOTKH, TIOUCKA, PACTIPOCTPAHEHUS, TIEPEIAur U TIPEIOCTABICHUS
uH(pOpMAaIMK C TPUMEHEHHUEM alapaTHO-MPOTPAMMHOI0 KOMILIEKCA;

3) enquHas HoTapuaiabHas nHpopmaronnas cucrema (nanee - EHUC) - ato
anmapaTHO-IIPOrpaMMHBIN KOMILIEKC, MpeHa3HAYEHHBIN JIJI1 aBTOMaTU3alluu
HOTApUATBHON EeATeTLHOCTH M B3aUMOCHCTBHUS OPTaHOB IOCTUIINN U HOTApUAThHBIX



nasar;

4) NC MUO — nundopmanimoHHasi CUCTEMA MECTHBIX UCIIOJIHUTEIbHBIX OPTraHOB;

5) uHAMBUYaTbHBIN UACHTHPUKAIUOHHBIN HOMep (nanee — UMH) — yHukanbpHbIN
HOMep, (hopMHUpyeMBbIil 17151 (PU3UUECKOTO JIUIIA, B TOM YHUCIE UHANBUIYATBHOTO
IpeANpUHUMATENS, OCYIIECTBIISIFOLIETO ACSITENIBHOCTD B BUJIE€ TUYHOIO
peaNnpUHUMATEIbCTBA;

6) I'bJ] ®JI - rocynapcTBeHHas 0a3a JaHHBIX « DU3UYECKUE JTULIAY;

7) COE - cTpykTypHO-(QDYHKIIMOHATBHBIE €IUHULIBI;

8) Meauna-pa3pbIB — yepe0BaHNE OyMaKHOTO U 3JIEKTPOHHOIO JOKYMEHTO000pOTa
B IIPOILIECCE OKA3aHUS YCIIYT, KOTJ1a HE0OXO0AUMBI MpeoOpa3oBaHusl TOKyMEHTOB U3
ANEKTPOHHOM (OPMBI B OYMa)KHYIO UM HA00OPOT;

9) mosib30BaTeNh — CyOBEKT, OOpararonuics K HPOPMAITMOHHON CHCTEME 3a
MOJIy4YeHHEM HEOOXOUMBIX MY JIEKTPOHHBIX HH()OPMAIIMOHHBIX PECYPCOB U
MOJIB3YIOLIUANCS UMU;

10) TpaH3aKIMOHHAS yCIIyTra — yCIyTa Mo Npe0CTaBICHHUIO TT0JIb30BaTeIIM
ANIEKTPOHHBIX HHPOPMALIMOHHBIX PECYPCOB, TPEOYIOIIasi B3aUMHOI'O 0OMeHa
uH(popMaIeil ¢ MpUMEHEHUEM SJIEKTPOHHON ITU(POBOM MOIITUCH;

11) moTpebutenp — Gpuznueckoe JUI0, KOTOPOMY OKa3bIBAETCSI DJIEKTPOHHAS
rocyJapCTBEHHas yclyra;

12) undopmaniioHHas cucTeMa LEeHTPOB 00CTyKuBaHus Hacenenus (nanee — MC
[HOH) — uapopManiMoHHas cucTeMa, IpeIHa3HAaYeHHAs! 111 aBTOMAaTU3alM1 [poliecca
IPEIOCTaBICHUS YCIyT HaceIeHUIo ((GPU3NIECKUM U IOPUINYECKUM JIMIIAM) Yepe3
HEeHTpbI 00cTykuBaHus HaceneHus PecnyOnuku Kazaxcran, a Takxke
COOTBETCTBYIOIIMMH MHUHHUCTEPCTBAMM U BEIOMCTBAMHY;

13) 371eKTPOHHBIN TOKYMEHT — JOKYMEHT, B KOTOPOM MH(pOpMalUs MpeACTaBIeHA B
3EKTPOHHO-ITU(POBOH hopMme 1 yaocToBepeHa nocpeactsom DI,

14) snekTpoHHas TOCYAApPCTBEHHAS! YCIyra — roCyJapcTBEHHAs yCIyTa,
OKa3bIBaeMasi B 3JIEKTPOHHOU (popme ¢ mpuMeHeHneM HHPOPMAITMOHHBIX TEXHOJIOTHIA;

15) snextponHnas uudporas noanuck (nainee — ILI1) — HaAGOP ITEKTPOHHBIX
U (POBBIX CUMBOJIOB, CO3/IAHHBII CPEICTBAMHU 3JIEKTPOHHON HU(POBOM MOAIUCH U
MOITBEPKIAIOUTUI JOCTOBEPHOCTD AJIEKTPOHHOTO JOKYMEHTA, €T0 MPUHAJIC)KHOCTh U
HEU3MEHHOCTb COACPKAHUS;

16) 111103 «AJIEKTPOHHOTO MpaBUTeabcTBay (nanee — LIDII) — undopmanmonnas
CUCTEMa, MpeIHA3HAUYCHHA ISl THTerpaluu HH(HOPMAIIMOHHBIX CUCTEM «
AJIEKTPOHHOTO MPABUTENBCTBA» B PAMKaX pealiu3alliy 3JIEKTPOHHBIX YCIYT;

17) peroHaNbHBIN LT3 «3JIEKTPOHHOTO MpaBUTEIbCTBaY (nanee — PIIDIT) —
NOJICUCTEMA LIUTI03a «JIEKTPOHHOTO IIPABUTENIBCTBAY, IPEAHAZHAUCHHAS IS
MHTErpalvy HHOOPMAITMOHHBIX CUCTEM «3JIEKTPOHHOIO aKMMaTa» B paMKax
peanu3anuu AIEKTPOHHBIX YCIIYT;



18) BeO-mopTaN «3JIEKTPOHHOTO TIpaBUTENbCTBaY (Hanee — [1D1T) —
uH(pOpMAaIIMOHHAS CUCTEMA, NIPEACTABIISIIONIAas COO0M eIMHOE OKHO JIOCTYIa KO BCEH
KOHCOJIUTMPOBAHHOM MPAaBUTEITHLCTBEHHON MH(MOPMAITNH, BKITIOYasi HOPMATUBHYIO
IPaBOBYIO 0a3y, U K AJIEKTPOHHBIM I'OCYAAPCTBEHHBIM yCIIyTaM.

2. ITopsafok AeATENHHOCTH YCIYTOAATeN s 0 OKa3aHUIO YCIyTH

6. [lomaroBele nelicTBUs U penieHus ycayroaatens (quarpamma Ne 1
(GYHKIIMOHAIBHOTO B3aUMOJICHCTBUS IIPU OKA3aHUU YCIIYTH) IPUBEJICHBI B
NPUIOKEHHUH 2 K HacTosinieMy Pernamenty:

1) mpouecc 1 — BBox coTpyanukom ycayrogarens B APM PIUDIT MWH u napos (
MPOLIECC aBTOPU3ALIMM) 111 OKa3aHUSl YCIYTH;

2) nporiecc 2 — BBIOOP COTPYIHUKOM YCIyTroJiaTesis yCIyry, yKa3aHHO! B
HacTosimeM PernamenTe, BRIBOT HA AKpaH (GOPMEBI 3arpoca JijIsl OKa3aHUs YCIYTH U
BBOJ] COTPYIHUKOM YCIIYToJIaTessl JAHHBIX MOTPEOUTES;

3) nponecc 3 — HanpasieHue 3anpoca yepes [LIDI B I'BJl JI o nanHbIX
noTpeouTes;

4) ycnoBue 1 — npoBepka Hanu4us AaHHBIX noTpedutens B ['b/] OJI;

5) mpouiecc 4 — hopmMupoBaHre cOOOIEHNS 0 HEBO3MOKHOCTHU TOTYUSHUS JTAHHBIX
B CBSI3U C OTCYTCTBUEM JaHHBIX oTpeduTens B ['BJ[ OJI;

6) mpoliecc 5 — 3armoJHEHUE COTPYHUKOM yCiayroaarens (opMbl 3ampoca B 4acTu
OTMETKHU O HaJIMYUH IOKYMEHTOB B OyMa)kHOM (hopMe U CKaHUPOBAHHUE TOKYMEHTOB,
IpeI0CTaBICHHBIX MMOTPEeOUTENEM, MPUKPEIUICHHE UX K (popme 3ampoca u
ynocroBepenue nocpeactsom DI 3anmoaHeHHOM QOpMBI (BBEACHHBIX TAHHbIX )
3amnpoca Ha OKa3aHue yCIIyTIH;

7) nporiecc 6 — perucTparus IEeKTpoHHOTO JokyMeHTa B APM PUHIDII;

8) ycioBue 2 — mpoBepka (00padoTka) ycayrogaTeiaeM COOTBETCTBUS
MPUIOKEHHBIX JOKYMEHTOB, YKa3aHHbIX B CTaHJAapTE U OCHOBAHUSM JIJIs1 OKa3aHUS
YCIIyTH;

9) mporuiecc 7 - popmupoBaHue co0OMEHNs 00 0TKa3e B 3aMparinBaeMoi yCIyre B
CBSI3U C UMEIOUTUMUCS HAPYIIEHUSMU B IOKYMEHTaX MOTPEOUTEIIS;

10) mpotiecc 8 — moyueHue noTpeduTenaeM pe3yabTara yeiayru (yBeIOMICHUE B
dbopMe 3IEKTPOHHOTO JOKyMeHTa), chopmupoBanHoro APM PHIDII. DnexTpoHHbIH
JOKYMEHT opMupyercs ¢ ucnonbzoBanueM DI ynoaHomMoueHHOro Jiiia
yCIIyTOJaTes.

7. IlomaroBele nelcTBUS U penieHus ycayrogarens yepes3 Llentp (quarpamma No 2
(GYHKIIMOHATHHOTO B3aUMOJICHCTBUS MTPU OKa3aHUU yCIIYTH) IPUBEICHBI B
NPWIOKEHUH 2 K HacTosiemy Pernamenty:

1) mpouecc 1 - BBox oneparopa Llentpa B APM MC [IOH noruna u napo:s (
IPOLIECC aBTOPU3AIIMH) JIs1 OKa3aHUS YCIYTH;

2) nporecc 2 - BeIOOp oneparopoM LleHTpa ycinyru, ykasaHHON B HACTOAIIEM



Pernamente, BBIBOJ Ha 3KpaH (GOPMBI 3a1ipoca Jisl OKa3aHUs YCIYTH U BBOJ
oneparopoM LleHTpa naHHBIX MOTPEOUTENS, @ TAKKE TAHHBIX 110 JOBEPEHHOCTH
npeacTaBUTeNs NoTpeduTes (Ipu HOTapUaIbHO yIOCTOBEPEHHON JOBEPEHHOCTH, IPU
WHOM YJIOCTOBEPEHHUH JOBEPEHHOCTH - JIAHHBIE IOBEPEHHOCTH HE 3aIOJHSIOTCS);

3) nponecc 3 - Hanpasnenue 3anpoca yepes LLIDII B I'BJ] @JI o nanHbIx
norpebuTtens, a Takxke B EHUC - 0 naHHBIX 10BEpEHHOCTH MPECTaBUTENS
noTpeOuTeNs;

4) ycnosue 1 - mpoBepka Hanuuus qaHHbIX moTpedutens B ['bJl ®JI, nanHbIx
nosepenHoctu B EHUC,;

5) nporiecc 4 - popMHupoBaHUE COOOIIEHUS O HEBO3MOKHOCTH TOJIYUCHHUS TAHHBIX
B CBSI3U C OTCYTCTBUEM AaHHBIX oTpeduTens B 'BJ] DJI, naHHBIX TOBEPEHHOCTH B
EHUC,;

6) mipotiecc 5 - 3anongHeHue oneparopoM LlenTpa GpopMel 3ampoca B 4aCTH OTMETKHU
0 HAJIMYMH TOKYMEHTOB B OyMa)kHOM (hOopMe U CKAaHUPOBAHHUE TOKYMEHTOB,
IPEIOCTaBICHHBIX OTPEOUTENEM, MPUKPEIJICHUE UX K (popMe 3ampoca U
yaoctoBepenue nocpeactsom DI 3anonnenHon GpopMbl (BBEIEHHBIX JAHHBIX )
3amnpoca Ha OKa3aHue yCIIyTIH;

7) nporiecc 6 - HampaBJIeHUE AIEKTPOHHOTO JOKYMEHTa (3ampoca MoTpeouTes)
ynoctoBepeHHoro (noanucannoro) 1T oneparopa LlenTpa yepes ILIDI1 B APM
PIIDII;

8) mpotiecc 7 - peructpaius 31eKTpoHHOro JokyMenTta B APM PIIDII;

9) ycnorue 2 - npoBepka (06paboTka) yciyrojareneM COOTBETCTBUS
IPUIOKEHHBIX TOTPEOUTENIEM TOKYMEHTOB, YKa3aHHbIX B CTaHAapTE U OCHOBAHUSIM
JUTSl OKa3aHUsl yCIIYyTH;

10) npouecc 8 - popmupoBanue cooOuIeHUs1 00 0TKa3e B 3alpalliuBacMoi yciayre B
CBSI3M C UMEIOIIMMHUCS HapYLICHUSIMH B IOKyMEHTaX MOTPEOUTENS;

11) mporiecc 9 - monyuenue norpedurTeneM yepes oneparopa LlenTpa pesynbrata
yciyru (yBeIOMIICHHE B (pOpMe IIIEKTPOHHOTO JOKYMEHTa), chopMupoBanHOTOo APM
PHIDII.

8. ITomaroBeie neicTBUs U pemieHus yeayroaarens yepes [IOI1 (auarpamma Ne 3
(GYHKIIMOHAIBHOTO B3aUMOJICHCTBUS MIPU OKa3aHUU YCIIYTH) IPUBEICHBI B
NPWIOKEHUH 2 K HacTosiuieMy Pernamenty:

1) motpebutens ocymectsisier peructpanuto Ha [13I1 ¢ momontsio UMH u maposns
(ocytecTBigeTCs 11 HE3apErUCTPUPOBaHHBIX oTpeduTenei Ha [1911);

2) mpouecc 1 - BBoa notpedburenem MNH u mapons (mporiecc aBropusaiium) Ha
[I3I1 niist mostydyeHust yCiayTu;

3) ycioBue 1 - mposepka Ha [IDI] moaIMHHOCTH JaHHBIX O 3aPErUCTPUPOBAHHOM
notpeburene yepes MMH u mapoup;

4) npouecc 2 - popmuposanue [1311 cooOuieHuss 00 0TKa3e B ABTOPU3ALMH B CBS3H



C UMEIOIIMMUCS HapyIICHUSIMH B TAHHBIX MIOTPEOUTEIIS;

5) nporiecc 3 - BIOOp moTpeOUTeNeM YCIyTry, YKa3aHHON B HACTOSIIIIEM
PernmamenTe, BBIBOJ Ha 3KpaH (GOPMBI 3arpoca JTsl OKa3aHUs YCIYTH U 3aII0JIHCHUE
notrpeduteneM GopMbl (BBOJ JAHHBIX) C YUYETOM €€ CTPYKTYPhI U (POPMATHBIX
TpeOOBaHMM, MPUKpPEITICHHE K PopMe 3ampoca HEOOXOIUMBIX KOMHI TOKyMEHTOB B
AJIEKTPOHHOM BUJIE, YKa3zaHHble B yHKTe 11 Crannapra, a Tak:ke BHIOOp
noTpeduresieM peructpanuoHnoro ceuaetenbctsa DI ns ynocroBepenus (
NOAMMUCAHUA) 3aIpOca;

6) ycioBue 2 - npoBepka Ha [I3I1 cpoka nelicTBUs perucTpallMOHHOTO
ceuzerenberBa DI u 0TCYTCTBUSA B CIUCKE OTO3BAHHBIX (AHHYJUPOBAHHBIX )
PETHCTPALMOHHBIX CBUJIETENBCTB, & TAKKE COOTBETCTBUS UJIEHTU(DUKAITMOHHBIX
nanHbIx (mexny MMH, ykazanasiM B 3anpoce, 1 MMH, ykazaHHbIM B
peructpaioHHoM ceuzaerenscrse DLI);

7) npouecc 4 - popMrpoBaHue cooOlIeHUs 00 OTKa3e B 3alpaliuBaeMon yCIyre B
CBsI3M ¢ HenoaTBepxkaeHueM noumaaocty DI morpedburens;

8) mporuecc 5 - yI0CTOBEpEHHE 3ampoca Uil OKa3zaHus yciryru nocpeactsom DLIIT
NOTpeOUTEINSI U HANpaBIIEHUE AJIEKTPOHHOTO JOKyMeHTa (3ampoca) uepe3 [1ID11 8 APM
PIHIDII nyist o6paboTKu yciayroaaTesiem;

9) nportiecc 6 - peructpaiys JIEKTPOHHOro JokyMeHTa B APM PIIIDII;

10) ycinoBue 3 - mpoBepka (00paboTka) yciayrojaaTeaeM COOTBETCTBHS
NPUIIOKEHHBIX MOTPEOUTENEM JOKYMEHTOB, YKa3aHHbIX B CTaHIapTe M OCHOBAHUSIM
JUTSL OKa3aHUsl yCIIyTH;

11) npouecc 7 - popmupoBanue cooOuieHust 00 0TKa3e B 3alpaliuBacMoi yciayre B
CBSI3U C UMEIONTUMUCS HAPYIIEHUSIMHU B IOKYMEHTAX MOTPEOUTEIIS;

12) mportiecc 8 - monyueHue noTpeduTesaeM pe3yabTara yeiayru (yBeJOMICHUE B
dbopMe 3IeKTPOHHOTO JOKyMeHTa), chopmupoBanrHoro APM PUHIDII. DnexTpoHHbIiI
JOKYMEHT opMupyetcs ¢ ucnonbzoBanueM DI ynoaHomoueHHOr0 Jniia
yCIIyTOJaTes.

9. Dxpannbie (HOPMBI 3aMOTHEHUS 3aMpoca U popMa 3asiBICHUS Ha YCIYTy,
[peIoCTaBIsiEMbIE IOTPEOUTENIO B CIIydae MOIyYeHus yciryru nocpeactsom 1911
PUBEACHBI HA TTOPTAJIE «3JIEKTPOHHOTO MPABUTEILCTBA» WWW.e.gov.kz.

10. Cioco0 mpoBepkH MoJdydaTesieM cTaTyca UCIIOJIHEHUS 3apoca Mo yCiIyre: Ha
[1311 B pazaene «VcTopus momydeHus: yciuyr», a TakKe Mpu oOparieHnu K
yciyrogarento wiu LlenTp.

11. HeoO6xomumyro nHGOpPMAIIHIO U KOHCYJIBTAIMIO 1T0 OKA3aHUIO dJISKTPOHHON
rOCyJIapCTBEHHOM YCIyTH MOKHO MOJIY4uTh 1o Tenedony call-ientp [13I1: 1414.

3. Omcarne opsaKa B3aUMOJCHCTBHS B IpoIiecce OKa3aHUS YCIyTH

12. COE, xoTophie y4acTBYIOT B IIPOLIECCE OKA3AHUS YCIYTH:

ycayroaarens; oneparop Llenrpa; II011; IISIT; PIIIDIT; APM PLUISIT; APM UC



HOH; EHUC; I'b/] ®JI.

13. TekcToBOE TabJIUYHOE OMUCAHUE MOCTIEI0BATEILHOCTH JEHCTBUH (TIpoLieTyp,
¢dbynknui, onepanuii) COE, ¢ ykazaHueM cpoka BBITIOTHEHUS KaKI0TO ACHUCTBUS,
NpUBEACHBI B MPUIIOKEHUH | K HacTosmeMy PeriaMmenry.

14. lnarpamMmel, OTpa)karolKe B3aNMOCBSA3b MEXKY JIOTUYECKON
MOCJIeI0BATEIFHOCTRIO IEUCTBUH (B mporiecce okazanus ycinyru) COE B
COOTBETCTBHH C UX ONMHCAHHUSIMU, IPUBEJICHBI B IPHIOKEHUH 2 K HACTOSALIEMY
Permamenry.

15. ®opmbl, 1a0JI0HBI 0JIaHKOB. B COOTBETCTBUU C KOTOPBIMH JIOJIKEH OBITH
IpEeACTaBIEH PE3YJIbTaT OKa3aHUs YCIYTH, B TOM YKCIIE C YKa3aHUEM MPaABUII
(OpMAaTHO-JIOTMYECKOT0 KOHTPOJIS, BKIIt0UYask ((OpMbl yBEIOMIICHUN, TUCEM, YKA3aHbI B
OPWIOKEHUIX 3 K HacTosimemy Pernamenry.

16. Pe3ynbpTaThl OKa3aHUs YCIYTU MOTPEOUTENSIM U3MEPSIOTCS MOKa3aTeIsIMU
Ka4yecTBa U JOCTYITHOCTH B COOTBETCTBUHU C MPUIIOKEHUEM 4 K HACTOSILIEMY
Pernamenry.

17. TpeboBaHus1, IpeabsBIAEMbIE K IPOLIECCY OKA3aHUS YCIYTU MOTPEOUTENIMU:

1) cobmroeHre KOHCTUTYITHOHHBIX MPaB B CBOOO]T YEIIOBEKA;

2) co0to/IeHre 3aKOHHOCTH MPU UCTIONTHEHUH CITYKEOHOTO JI0JITa;

3) KoH(UIEHIIUATHFHOCTH (3aIUTa OT HECAHKIIMOHUPOBAHHOTO TTOTYUYEHUS
uHpopManum);

4) 1eNnoCTHOCTS (3aIIKUTa OT HECAHKIIMOHUPOBAHHOTO U3MEHEHUSI HH(POPMAIIH );

5) AOCTYIHOCTH (3aIIUTa OT HECAHKIIMOHUPOBAHHOTO Yep>KaHUusg UHPOpMaAIIUU U
peCypcoB).

18. TexHuyeckue ycinoBus OKazaHus yciyru: Beixoa B MMaTepner, Hanuune UNH y
notpebutens, apropusauus 11311, Hannuue y nonszoBarens DI

[Tpunoxenue 1
K PernaMeHty 3j1eKTpOHHOU
rOCyJJapCTBEHHOU YCIyTH
«ITocTaHOBKa Ha y4e€T U OYEPENHOCTh IPaXIaH,

HYKJAIOLIMXCS B )KWIHILE U3 TOCYJapCTBEHHOTO
KWIHIIHOTO (DOHA WIIH KUITHIIIE,
apeHI0BAaHHOM MECTHBIM HUCHOJHUTENbHBIM
OpraHOM B YaCTHOM KIIJIUIITHOM (hOHJIE»
Tabmura 1. Omucanne peticrBuii COE gepe3 yemyromarens

Ne neiictBus(xona,

1 2 3 4
MOTOKa paboT)
2 HanmeHoBanue COE VYcenyronatens VYcenyronarens VYcenyronarens I'bI ©JI
HaumenoBanue nefictBust Hanpasnenue dopMupoBaHue
ABTOpHU3yeTCs Ha Bri6op corpynHrKOM

(mpotecca, poIETyPHI, 3arpoca o0 TaHHBIX COOOIMIeHUs 00



3 omepanun) 1 UxX
OIMCaHue
®opma 3aBepuieHust (
JTaHHBIC, TOKYMEHT,
4 opraHU3aIIOHHO—
pacropsiIuTeNbHOE
pereHue)

5 CpOKH UCTIOTHEHHUS

6 Howmep crnenytomero
IEUCTBUS

MPOIOKEHUE TAOTUIIBI:

Ne nmefictBus (xona,
MOTOKa paboT)
2 HaumenoBanue COE

HaumenoBanue
neiicTBus (TIporecca,
3 nmpouenypsl,
OTIepanum) U uxX
OTHCaHHe
®Dopwma 3aBepmeHus (
JTaHHBIC, TOKYMEHT,
4 opraHu3alMOHHO—
pacnopsauTenbHOE
pemieHue)

5 Cpoku UCTIOTHEHUS

Howmep crnenytomiero
TIEHCTBHS

APM PIIBIT wepe3  Ycmyrogarens MOTpeOuTENS B OTCYTCTBUE JaHHBIX
HNUWH u naponb YCIIYTH I'bJ ®J I'bJ ®J
OTtobpaxeHue
Peructpanus 3amnpoca
YBEIOMJICHHS 00 ®dopmupoBaHue
B CUCTEME C Mapmpytuszanus
YCIIEITHOM MOTHBHPOBAaHHOTO
MIPUCBOCHHUEM HOMEpA 3ampoca.
(hopmupoBaHUH OTKa3a
3asIBJIICHUIO
3arpoca
10 — 15 cexynn 10 cexynn 1,5 MUHYTHI 10 - 15 cexynn
4 — ecnu ecTh
HapylieHus; 5 —
€CJIM HapyILUEHUI
HET
5 6 7 8
VYcenyrogarens APM PUIDIT APM PLIBIT APM PLIBII
3amnonHeHne GOPMBI dopmupyet coobuieHue 00
op pMHDY ITonyuenue
3ampoca ¢ IpUKperyieHneM Peructpammsi  oTKase B CBSI3U C
noTpeduTeaeM
CKaHMPOBAHHBIX JIOKyMEHTa B UMEIOIIAMHUCS
pe3ynbTara
JTOKYMEHTOB 1 APM PUIDII  HapyIIeHHSMH B cTvrH
yaocroBepennem DLIIT JIOKYMEHTaX MOTPEeOUTEIS yery
Peructpanus
®opMHpOBaHUE
3arpoca ¢
dopmupoBaHue pe3ynbTara
MapmpyTuzaius 3anpoca IMpPUCBOCHUEM
MOTHBHPOBAaHHOTO OTKa3a  yCIyIHU-
HOMeEpa
YBEIOMIICHHS
3asIBJICHUIO
30
10 - 15 cexyHn 1,5 MUHYTEI 1,5 MUHYTBI KaJICHAAPHBIX
HEeH

7 — eclu ecThb
HapyIIeHNs; §
6 — eclu -

HapyLICHUI
HET

Tabmuma 2. Omucanue neiicremiit COE gepes Lentp

Ne nefictBus (xona,
MIOTOKa pabor)

2 Hanmenosanne COE

HaumenoBanue
neiicTBus (TIporecca,

3 mpouenypsl,
OTIepanum) U ux
OITUCaHUE

®opma 3aBepHICHHS

1 2

Omnepatop

APM HC [IOH
Hentpa

Omneparop Ilentpa

ABTopu3zyercs
oneparop Llentpa
110 JIOTUHY U
TIAPOJTFO

Bribupaer ycnyry Hanpasnenue
u popmMupyeT 3ampoca B ['BJ] @JI,
nmansele 3arpoca EHUC

Peructpanus

Otobpaxenue
3ampoca B

I'b] ©JI, EHUC

dopmupyet coobIeHne o
HEBO3MOYKHOCTH TIOJTyYCHHS
JaHHBIX B CBS3H C
OTCYTCTBHEM JaHHBIX
norpeduTens



4 (HaHHBIC, IOKYMEHT, CHCTEME C

5 Cpoku UCTIOTHEHUS

OpraHn3alfuOHHO—

pacIopsIUTeNIbHOS

pemeHme)

Howmep crnemyromero

IEUCTBUSA

[IPUCBOCHHUEM
HOMepa
3asBJIIEHHIO
30 cexynn — 1
MHUHYTa

2

MPOJOJIKEHUE TaOINLIbL:

Ne neiictBus (Xona
, TOTOKa padoT)

HanmenoBanue
COE

HanmenoBanue
nerncTBUS (

5 TIpouecca,

5

6

2

MPOLIEAYPHI,
oTeparyn) U ux
OITICaHUE

®opma
3aBepmIeHHs (

Oneparop Llentpa

3amnoyiHeHHe
3ampoca ¢
MIPUKPEIUICHUE K
¢dopme 3ampoca
HEOOXOIUMEIX
JIOKYMEHTOB U
YI0CTOBEpEHHE
OIIIT

OTtobpaxeHne

JaHHBIE, TOKYMEHT YBEAOMIICHUS 00
4, OpraHU3aLMOHHO YCIIEUTHOM

(bopMupoBaHuH

pacnopsauTeIbHOC 3alIpoca

pereHme)

Cpoxku
HCTIOTHEHUS

Howmep
CIIEYIOIIETO
IEUCTBHUS

30 cexynn — 1
MHHYTa

yBeJOMIJICHHsI 00 Mapuipytusanus dopmupoBaHue
YCIICITHOM 3ampoca MOTHBHPOBAHHOTO OTKa3a
(dhopmMupoBaHUT
3ampoca
30 cexyHn 1,5 MUHYTEI 1,5 MuUHYTBI
4 - ecnu ecTh
HapyUICHUs B
3 JTaHHBIX -
norpedurens; 5 —
€CITM HapyUIeHUH HeT
6 7 8 9
Oneparo
paTop APM PIIIBIT APM PLIDII APM PILIDII
Llentpa
dopMupoBaHue
Hanpasnenue pMHP
cooOmenus 06 oTkaze
JIOKYMEHTA, [Tonyuenue
B YCIJIyTE B CBSI3H C
ynocroBepeHHOro Perucrpanus noTpeduTeneM
HUMCIOIAMUCS
(moxmucaHHOr0) JOKYMEHTa AbVIIIC pe3ynbrara
HapyUICHUSIMH B
OUIl 8 APM Py yCIIyru
JIOKyMEHTax
PLIDI Y
MOTpeOnTENS
Peructpanus
®dopmHpOBaHUE
3ampoca ¢ ®DopmupoBaHue
MapupyTrzarus pe3ynbrara
IIPUCBOCHUEM MOTUBHUPOBAHHOT'O
3ampoca YCIIyTH-
HOMepa oTKaza
YBEIIOMIICHHS
3as1BJICHUIO
30
30 cexynn — 1
1 muHyTa 1 muHyTa KaJIeHAAPHBIX
MHHYTa .
THEH

8 — ecimm ecThb
HapyLIeHMS;

9 — ecimn -
HapylLIEHUI
HET

Tabmuma 3. Omucarne neiicrBmii COE gepes IIOI1

Ne nefictBus (xona
, TOTOKa paboT)
Haumenosanue
COE
Haumenosanue
JeHCTBUSA (

[Totpebutens

ABTOpHU3yeTcs Ha

I13I1

dopmupyet

coo0mienne 06 oTkaze

3 4
[Totpebutens [1211
Bribupaer ycnyry

u popMHpyeT

dopmupyer coolrieHne
00 OTKa3e B CBSI3H C



3 mpoiiecca,
MIPOLEAYPHI,

oTIepanum) U ux

OIIHCaHUe
dopma
3aBeprIeHus (

JaHHBIC, JOKYMCHT YBCIOMJICHUA 00
4 , OPraHnu3aloOHHO YCIICIIHOM

II311 mo MUH un B CBSI3U C

MAPOITIO HMEIOIIUMUCS
HapyIICHUSIMH B
JAHHBIX TOTpeOuTeNs
®dopmupoBaHUE

OTtob6paxenue

coo01IeHns 00 OTKa3e
B 3alpalIuBacMon
3JIEKTPOHHOMN

(opMupoBaHuH .
rocyIapCTBEeHHOM

pacnopsaauTeIbHOC 3al1poca

pereHme)
5 Cpoku
HCIIOTHEHUS

Howmep
6 cienyromero
IEUCTBUSA

ycayre

30 cexyna — 1 munyta 30 cexyHA

2 —ecnu ecThb
HapyIIeHUs B IaHHBIX
motpeburens; 3 — —
€CJIM aBTOpU3aLHUs
HPOIIIA YCIICITHO

POJOJIKEHUE TAaOIULIbI:

Ne nmefictBus (xona,

MOTOKA padoT)

HanmenoBanue

COE

HaumenoBanue
neiicTBuA (TIporecca

3, mpouenypsl,

oTIepanum) U ux

OITMCAaHHC

®dopma 3aBepLICHUS

(aHHBIE, TOKYMEHT,
4 opraHH3aIlMOHHO—

pacIopsIUTeNIbHOS

pereHwue)

5 Cpoxu ucrionerns 30 cekyHn — | MuHyTa

6 Howmep cnenytomero

TeHCTBHS

6
[Motpebutens APM PIIBIIT
YaocroBepenue (
TTO/IITACaHUE)
nocpeacteom D111 Peructpanus
MOTPeOUTENS U JOKYMEHTa
HaIpaBJICHUE 3apoca B
APM PUIBII

Perucrpanus
MapmpyTisamms 3ampoca PO ©

pLipyTHIat P MIPUCBOCHUEM

JTaHHBIE 3aITpoca
BEIOOpOM
moTpeOuTeNs
OUII

Mapupytuzauus

3ampoca

1,5 MUHYTHI

4 - ecIu eCThb
HapyIICHHUS B
TaHHBIX

noTpeduTens; 5 —
€CJIM HapyILleHUu

HECT

APM PIIBIIT

dopmMmupoBaHHe
cooOrieHus 00 oTKaze B

CBs3U C UMCHOIIUMHUCA

HapyUICHISIMH B
JOKyMEHTaX MOTPEOUTEIS

®opmupoBaHue

MOTHBHPOBAHHOI'O OTKa3a

HOMCPA 3a4BJICHUIO

1 muHyTa

7 - ecny ecTb
HapylIeHHs B
JIAHHBIX
rorpeduTens; 8§ —
€CJIM HapyLIeHUI
HET

[Ipunoxenue 2
K PerimameHTy 3J1eKTpOHHOM
rOCyJJapCTBEHHOM YCIIyTH

30 cexyHn

HUMEIOIUMUCS
HapyUIEHUsIMU B TAHHBIX
motpebutemns DI
®opmupoBaHUE
coobmierns 00 oTkase B
3anpaimBacMon
3JEKTPOHHOU
roCyAapCTBEHHOU
yciyre
1,5 MUHYTHI
8
APM PUIBII
Ilonyuyenue
oTpeduTeNIEM
pe3yibTara
yCIIyTH
OTtobpaxeHue
BBIXOTHOTO
JOKyMEHTa
30
KaJICHAaPHBIX
nHen



«IlocTanoBka Ha YUCT U OUCPCIAHOCTD I'paKiaH,
HYXOAIOIHUXCA B JKUJIUIIC U3 T'OCYAapCTBCHHOTI'O
KUITUITHOTO (I)OHI[a HJIK KUINIIC, apCHAOBAHHOM
MCCTHBIM HUCITOJIHHUTCIIBHBIM OPraHOM
B 4aCTHOM XHWJIIUIITHOM CI)OHI[G))
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QOnmoxa
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Ilotox vopaemenns

DIeKTpOHHBIA JOKVMEHT, IPeICTABIASMElH KOHSTHOMY I0TPe0H TEID
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[Tpunoxenue 3
K PernaMeHty aj1eKTpOHHOU
roCy1apCTBEHHOM yCIYTH
«ITocTaHOBKa Ha y4€T U OYEPENHOCTh IPaXIaH,
HYKIAIOLIMXCS B )KUAJUIIE U3 TOCYAAPCTBEHHOTO
KUIHUIIHOTO (HOHA WU KUITHIIIE,
apeHJ0BAaHHOM MECTHBIM HCIOJHUTEIbHBIM
OpPraHOM B YaCTHOM KWJIMIITHOM (pOHAE»
Bexomnas (opMa HOIOKHUTEIHHOTO OTBETA HA YCIYTY

Bipereii nenip

Kainzat snextpongsix yriMeT ayiecinae siypeiaran VHHKAIBHBIA HOMED
egov
ToxyMeHT chopMHPOBAH CHCTEMOA 3IEKTPOHHOIO MPABHTETECTREA Bepiaren xyui
Tara Beroaqw
O6pa3zen

DdUO zagBurens:

Anpec:
Tenedon:
YBenomienne

CraBuM Bac B M3BECTHOCTb, YTO PEIICHUEM >KWJIHIIIHOWM KOMUCCHUH OT

roaa, Br1 mocTaBiieHbl Ha YUCT I'paXaaH, HY>KAAIOIMNUXCA B ) KUJIbC

U3 TOCYJJaPCTBEHHOTO JKHIIUIITHOTO (POH/IA, TI0O KATETOPHH « »,
CO JTHS TIOJIaYM 3asIBICHUS OT roja Ne , C COCTaBOM
CEMbU YEeJIOBEK.

Ha MomenT noctanoBku Ha yueT Bamia ouepenHocts Ne

Havansauk

(®HO)

Ochbl KyKaT «DIEKTPOHIBIK KYKAT JKOHE JIEKTPOHIBIK U PIIBIK KOITaHOa
Typasib» 2003 KbUTFbI

7 xaurapaarsl N 370-11 KP3 7-6a0b1HbIH 1-TapMarbiHa COMKEC KaFa3 TaChIFBIIITAFbI
KY>KaTKa TeH.

Janusiii tokymeHT coriacHo myHKTY 1 crateu 7 3PK ot 7 ssHBaps 2003 roga «O6
AIEKTPOHHOM

JIOKYMEHTE U 3JIEKTPOHHOU U(PPOBOI MOAMUCH» paBHO3ZHAYEH TOKYMEHTY Ha
OyMa)KHOM HOCHTETIE.



* [ Tpux-Koa «IMEKTPOHBIK SKIMIIIK» aKMapaTThIK )KYHeCl YChIHFAH JKOHE
ANEKTPOHIBIK-TTU(DPITBIK

KOJITaHOAMEH KOJI KOMBUIFaH JEPEKTepIl KaMTHUIbI {yKa3aTh moapasjencHue} (
VYKkazarb peruon).

[ Tpux-KoJI CONEPKUT NaHHbIE, MPETOCTABICHHbIC HH()OPMAIITMOHHON CUCTEMOM «
DIIEKTPOHHBIN

aKUMaT» U MOJIIMCAHHBIE YJIEKTPOHHO-IIU(PPOBOI MOMIMHUCHIO {yKa3aTh
noapazzaenenue} (Ykasarb

PETUOH).

VBeoMIIeHHs, IPEAOCTABIAEMEIE IIOTPEOATEIIO

VYBemoMIIeHHsI TIOCTABIISIOTCS IO MEPE U3MEHEHHUS CTaTyca UCTIONHEHUS 3asiBJICHUS
. [Ipou3BobHAs CTPOKA C TEKCTOM YBEJOMIICHUS OTPAKAETCA B pa3Jiesie «
YBenomiIeHHs» B THYHOM KaOWHETE Ha MOPTAJIE «JIEKTPOHHOTO MPABUTEILCTBAY.

Brxognas ¢opMa OTpUIATENHHOrO OTBETA (0TKA3)

Ha DIICKTPOHHYIO I'OCYJapCTBEHHYIO YCIYTy

Brixonnas opma oTpuiaTeIbHOTO OTBETA MPEAOCTABISETCS B MPOU3BOIBHOM
¢dopme B BUI€ MMChMa C TEKCTOM 00OOCHOBAHUS OTKAa3a.

bipereii nenip
Kainzat snextpongsix yriMeT ayiecinae siypeiaran VHHKAIBHBIA HOMED

egov

ToxvaeHT chopMHPOBAH CHCTEMOMN 3TeKTPOHHOT O MPABHTEILCTEA Bepinres xyui
Tara Beroaqw

O6pa3zen

®UO 3asBuUTENA:
Anpec:
Tenedon:
YBenomiuenue

CraBuM Bac B u3BecTHOCTBH, uTO Bam (cocTaB ceMbU  4UENIOBEK)

OTKa3aHO B TTOCTAHOBKE Ha YUET TPa)JaaH, HYKIAIOIINXCS B KUIbE U3
rOCYIapCTBEHHOTO XKIIUIITHOTO (hOH/A.

[Iprunna oTkaza:
(mpu4nHa 0TKa3a)
B ciyuae Hecornacus ¢ JaHHBIM perieHue, Bol BrpaBe 00kaioBaTh €ro




B MOPSI/IKE, YCTAHOBJIEHHOM 3aKOHOAATEIbCTBOM.

Hauansauk

(PHO)

Ochbl KyKaT «IIEKTPOHIBIK KY)KAT KOHE JIEKTPOHIBIK UG PIIBIK KOITaHOa
Typasisy 2003 KbLIFsl 7

kaHTapaarbl N 370-11 KP3 7-6a0biHbIH 1-TapMarbiHa COMKeC KaFa3 TaChIFbIIITaFbI
KY>KaTKa TeH.

Janusriii nokymeHT corsiacHo myHKTY 1 craten 7 3PK ot 7 ssHBaps 2003 roga «O6

AIEKTPOHHOM
JIOKYMEHTE U 3JIeKTPOHHON U(POBON MOAMUCH» PAaBHO3HAUEH TOKYMEHTY Ha
OyMa>KHOM HOCHTETIE.

B R T A LR P

* [ Tpux-Koa «IMEKTPOHBIK SKIMIIK» aKMapaTThIK )KYHECl YChIHFAH JKOHE
ANEKTPOHIBIK-TTU(DPITBIK

KOJITaHOAMEH KOJI KOMBUIFaH JEPEKTeP/Il KaMTHUIBI {yKa3aTh moApaszencHue} (
VYka3aTh peruon).

LI Tpux-KOJ COACPKUT JIAHHBIC, TTPEAOCTABICHHbBIE HH(DPOPMAIIMOHHOM CHCTEMOM «
DIIEKTPOHHBIN

aKFMaT» | MOJIMUCAHHBIC JICKTPOHHO-ITU(PPOBOM IMOAMUCHIO {yKa3aTh
nojapazzaeneHue} (Ykazarb

PETHOH).

[Tpunoxenue 4
K PerimameHnTy anekTpoHHOM
TOCYJIapCTBEHHOM YCIyTH
«ITocTaHoBKa Ha y4eT U OYEPEAHOCTh TPaXkaH,
HY>KTAFOITUXCS B KUJIUIIE U3 TOCYAapCTBEHHOTO
KUJTUITHOTO (DOH/IA WITU KUITHIIIE,
apeHI0BAaHHOM MECTHBIM MCTIOJHUTEIbHBIM
OpraHoOM B YaCTHOM >KUJIUIITHOM (DOHJIe»

®dopMa aHKETH IS OIIpeACIICHNA ITOKa3aTe/ICH yCIyTH:

«Ka4eCTBO» U «IOCTYITHOCTB)

(HaMEeHOBaHUE YCITYTH)
1. Y noBnerBopeHsl 11 Bbl kauecTBOM mponecca U pe3yJIbTaTOM OKa3aHUs



AIEKTPOHHOM TOCYJapCTBEHHOU YCIyTH ?

1) HEe yJOBIETBOPEH;

2) 4aCTUYHO yJIOBIIETBOPEH,;

3) yZIOBIETBOPEH.

2. Y noBneTBopeHsbl Jin Bbl kauecTBOM MH(OpMAIK O MOPSIIKE OKa3aHUS
AIEKTPOHHOM TOCYJapCTBEHHOM YCIyTH ?

1) He yIOBIETBOPEH;

2) YaCTUYHO yJIOBJIETBOPEH;

3) yIOBIETBOPEH.
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