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O BHeCeHHMH H3MEHEHHI B JONOIHEHHH B prKa3 MunaucTpa rocTrimn Peciryomiku
Kazaxcras ot 17 anmpens 2015 roga Ne 219 "O6 yTBepxkaeHHN CTaHAAPTOB
rOCyAapCTBEHHBIX YCIYT IO BOIIPOCAaM PETHCTPAlMH aKTOB IPaXXJaHCKOTO COCTOSHIA
¥ anlOCTHIMpPOBaHHUA"

YTpaTuBmmii camy

[Tpuka3z Munuctpa roctunun Pecnyonuku Kazaxcran ot 30 centsiops 2016 roga Ne

821. 3apeructpupoBan B Munuctepctse roctutiuun Pecriyonuku Kazaxcran 20 oxtsa0ps
2016 romga Ne 14349. Ytpatun cuiny npukazoMm u.0. Munuctpa roctunmu PecryOnmku

Kazaxcrtan ot 28 masa 2020 roma Ne 64.

Caocka. YTparun cuity npuka3zoM u.0. Munucrtpa roctuunu PK ot 28.05.2020 Ne
64 (BBOIMTCA B JCUCTBHUE M0 UCTEUCHUU JECATH KaJCHAAPHBIX JHEW MOCJE THS €ro
nepBoro o(UIMaIbLHOTO OMyOJIUKOBAHUS).

B coorBerctBuu ¢ nynkroMm 1 crateu 10 3akona Pecny6nuku Kazaxcrtan "O
rocynapcTBeHHbIX yeayrax'" ot 15 anpens 2013 rona IIPUKA3BIBAIO:

1. Baectu B npuka3z Munuctpa roctuniuu Pecryonuku Kazaxcran ot 17 anpens
2015 roma Ne 219 "OO6 yTBEepXJAEHUHM CTaHAAPTOB TOCYJIAPCTBEHHBIX YCIYT IO
BOIPOCAM PETUCTPAIMA AKTOB TPaXXJAAHCKOTO COCTOSHHUS M anocTuiupoBaHus" (
3aperucTpupoBaH B Peectpe rocy1apcTBEHHON PETUCTPALIMM HOPMATUBHBIX ITPABOBBIX
akToB Ne 11374, ony0nukoBaHHBIN B HHPOPMAITMOHHO-TIPABOBOM cucteme "Omainer" oT
20 urons 2015 roga) cienyromye M3MEHEHUS U TOTIOJTHEHUS:

1) B Crangapte rocygapcTBeHHOM yciyru "Peructpaiusi poxaeHusi peoeHka, B
TOM YHCJI€ BHECEHHE U3MEHEHWH, JOIOJHEHUW U WUCIPABICHUNW B 3allUCU AKTOB
IPaKIAHCKOT'O COCTOSIHUS", YTBEPKIECHHOM YKa3aHHBIM MPUKA30M:

a063a1] BTOpoi moAnyHKTa 1) myHKTa 4 U3JI0KHUTH B CICAYIOIICH peIaKIInu:

"B cilyyae nmojaydu 3asBJICHUS O POXKJIECHUU peOeHKa MO0 UCTEYEHUU TpeX pabodymnx
JHEN CO JIHS €ro pOXKIEHUs, rOCYyJAapCTBEHHAs yclyra OKas3blBaeTcs B TeueHue 15 (
NSATHAIATH) KaJIeHIapHBIX JHEH;";

MYHKT 6 U3JI0XKUTH B CIIEIYIONIEH pelaKIuu:

"6. Pe3ynbpTar OKazaHus rocyJJapCTBEHHOU YCIyTH:

CBHUJIETEIILCTBO O POXKJICHUU, MOBTOPHOE CBUJETEIBCTBO O POXKICHUU C
BHECCHHBIMU HM3MEHEHUSIMH, JIOTIOJTHEHUSAMU U  HCIPABICHUSIMU JTUOO
MOTHBUPOBAHHBIM OTBET 00 OTKa3e B OKa3aHUU TOCYJApCTBEHHOW YCIyrd Ha
OyMa>KHOM HOCHUTEJIE NP MPEAbSIBICHUN JOKYMEHTA, YI0CTOBEPSIOINIETO JINYHOCTD, B
Cy4YasiX U 10 OCHOBAHUSIM, MPEIyCMOTPEHHBIM MYHKTOM 10 HacTosimero craHgapra
rOCyJJapCTBEHHOM YCIIYTH.



Ha moprane B "nuuHbIil KaOWHET" yCIyronoy4aresis HalpaBJsieTCs: YBEIOMIICHHUE
0 HA3HAYCHUU JIaThl BbIJJAYU pe3yJibTaTa OKa3aHUs rOCyAapCTBEHHON yCayTu B popme
AIIEKTPOHHOTO JIOKYMEHTA, MOAMMCAHHOTO AJICKTPOHHOU 1TU(POBOI MOAMUCHIO (Haiee
— DUII) ynosmHOMOYEHHOTO JIMIla YCIyroaaTens JUO0 MOTUBUPOBAHHBIA OTBET 00
OTKa3e B OKAa3aHWM TOCYJAAPCTBEHHOUW YCIyTH B (popMe 3JIEKTPOHHOTO TOKYMEHTA B
ClIy4asix ¥ MO OCHOBAHUSAM, MPEIYyCMOTPEHHBIM MyHKTOM 10 HacTosiero crangapra
rOCyJIapCTBEHHOM YCITyTH.

dopma MNpenocTaBlieHUs pe3yiabTara OKa3aHUs TOCYyAapCTBEHHOW YCIIyTH:

OymaxkHas.";

4acTh YETBEPTYIO IMMYHKTA 9 U3JI0KUTH B CIAEAYIOUIEH PeAaKIINU:

"B ciyyae moaauu 3asBJICHUS O POXKACHUM PeOCHKA M0 UCTEYEHUHU TPeX paboumx
JTHEW CO JAHS €ro POKACHUS JOMOJHUTEIBHO MPUIaratoTcs:

1) oOBsicHUTENbHAS POUTENIEH;

2) cnpaBKa PEeruCTPUPYIONIETO OpraHa 00 OTCYTCTBUU 3allUCH O POXKICHUH IO
MECTY pOKJIEeHUs peOeHKa U MECTY JKUTEIbCTBA POJIUTENEH (KpoMe JIeTel, POKICHHBIX
nocise 2008 roga Ha reppuropuu Pecyonuku Kazaxcran);

3) cpaBka 0 3J0pOBbE PEOCHKA IO MECTY €r0 MPOKMBAHMSI, BbIJTAHHAS HE TTO3THEE
7 (cemm) pabounx JHEH ¢ MOMEHTa oOpalieHusl, (3a UCKIIOUEHUEM HOBOPOXKICHHBIX
JIeTel 0 JABYX MECSIEB, POXKIEHHBIX Ha TeppuTopun Pecmybnuku Kazaxcran) mo
dbopme, YTBEpKICHHOM MPHUKAa30M UCIOJHAIOMEro o00g13aHHOCTH MuHHCTpa
3npaBooxpaHeHusi PecnyOnuku Kazaxcran "OO6 yTBepkaeHuUU (HOpM HEPBUUHOU
MEIUIIMHCKOM JOKYMEHTAIlMU OpraHu3aluu 3ApaBooxpaneHus" ot 23 HosOps 2010
roga Ne 907 (3apeructpupoBan B PeecTpe rocyaapCTBEHHOW pErucTpanuu
HOPMAaTUBHBIX TPaBOBbIX akTOB Ne 6697);
4) HOTapualdbHO YJIOCTOBEpPEHHas JOBEPEHHOCTh B Ciydyae OOpauieHHs
peACTaBUTENA yCIyTromnoiayJdarens.";
nyHKTHI 10 1 11 U3710KUTH B CHEAYIONIEN peIaKINu:
"10. Ycnyromarelib OTKa3blBa€T B OKa3aHUU TOCYAApPCTBEHHBIX YCIYT IO
CJIEIYIOIUM OCHOBAHUSIM:

1) ycraHOBIE€HHE HEIOCTOBEPHOCTH JIOKYMEHTOB, MPEACTAaBICHHBIX
yCIIyromnoJjiyqaTesieM JUisl TOJY4YeHUs TOCYIapCTBEHHOW ycinyru, u (WiIM) AaHHBIX (
CBEJICHUI), COAEPKALUXCS B HUX;

2) HECOOTBETCTBHE YCIYronoiaydarens U (WIM) IPeACTABICHHBIX MaTEpUAJIOB,
JAHHBIX M CBEJECHHUH, HEOOXOIMMBIX JJIsi OKa3aHUs TOCYAapCTBEHHOW YCIYyTH,
tpeboBanusiM Konekca Pecnmy6nuku Kazaxcran "O Opake (CympykecTBe) U cembe',
3akonam PecniyOonuku Kazaxcran "O nmokyMeHTaX, YIOCTOBEPSIOMMX JUYHOCTE" 1 "O
HAIIMOHAJIBHBIX peecTpax HUACHTU(PUKAMMOHHBIX HOMEpOB", mpukaza MwuHHCTpa
roctuiun Pecniyonuku Kazaxcran ot 25 depanst 2015 roga Ne 112 "OO6 yTBepKaeHUH
[IpaBun opraHuzanvu TOCYIApCTBEHHOM pErucTpaluul axkTOB TPaxkIaHCKOTO



COCTOSIHUSI, BHECEHUSI U3MEHEHUHN, BOCCTAHOBJICHUS, AaHHYJIMPOBAHUS 3aIIUCE aKTOB
rpakJIaHCKOTO CcOCTOsAHMA" (3apeructpupoBaH B PeecTtpe rocynapcTBeHHOM
perucTpanuyu HOPMaTUBHBIX MPaBOBBIX akTOB Ne 10764).

B cnyuae npenocTaBieHus yclyronoiaydyaTeieM HEMOJHOTO MakeTa JOKYMEHTOB
COTJIACHO NEpPEYHI0, MNPEIyCMOTPEHHOMY NYHKTOM 9 HacTosIIero craHjgapra
roCyJIapCTBEHHON yCiIyru, U (WiIM) JTOKYMEHTOB C HCTEKIIUM CPOKOM JEWCTBUSA
yCIIyrojarenab Ui padoTHHK ['ocy1apCTBEHHON KOpPIOpPALMHU OTKA3bIBAET B MpPUEME
3asiBJICHUS, MIPU 3TOM paboTHUK ['ocyaapCcTBEHHOM KOPIOpAIMU BBIIAET PACIUCKY 00
OTKa3e B MpUEME JTOKYMEHTOB N0 (OpMe, COrJacHO MPHUIOKEHHIO 3 K HACTOSIIEMY
CTaHJapTy rOCyAapCTBEHHON yCIyTH.

11. OGxanoBaHue pemieHui, AeicTBuil (06e3nercTBus) yciyroaatens u (Uiu) ero
JOJDKHOCTHBIX JIMII TI0 BOTPOCAaM OKa3aHWsS TOCYJAapCTBEHHBIX YCIyT: jXamoba
NOAAETCS HA UMSI pYKOBOJMTEINS YCIYTroAaTeNs Mo agpecaM, YKa3aHHbIM B IyHKTe 14
HACTOSIILIETO CTaHIapTa rOCy1apCTBEHHOMN YCIYTH.

XKanoba na neiictBus (0e3elicTBUE) NOHKHOCTHBIX JIMI, a TaKKE Ha PEIICHUS
cyObeKTa MOoJIaeTCs BBIIIECTOSIIEMY JIOJDKHOCTHOMY JIMILY WM CYOBEKTY B MOPSAKE
MOJTYMHEHHOCTH HE TO3JIHEE TPEeX MECSIeB C MOMEHTA, KOT/aa (PU3HYECKOMY WU
IOpUINYECKOMY JIMIy CTaJl0 M3BECTHO O COBEPILIEHUHU JEUCTBUSA JMOO NPUHATUU
pEIIeHUS] COOTBETCTBYIOIIUM CYOBEKTOM HIIUA JOJKHOCTHBIM JHUIIOM. [IpomyieHnHbrit
JUTsL 00KaJIOBAHUS CPOK HE SIBJIIETCSI OCHOBAHHMEM JIJIsi CyOBbeKTa WK JOJKHOCTHOTO
JUIA K OTKA3y B PACCMOTPEHUH KanoObl. [[pudrHbBI IpoITycka cpoKa BEISICHSIOTCS TIPU
PACCMOTPEHUM 3KAJIOOBI MO CYIIECTBY M MOTYT SIBJISITHCA OJHUM M3 OCHOBAHHUH K
OTKa3y B yJIOBJIETBOPEHHUH KaTOOBI.

B cnyuae Hecoriacus ¢ pe3yJibTaTaMH OKa3aHHOM I'OCYJapCTBEHHOW YCIIYTH
yCIIYTomnoJiy4aTelb MOXKET OOpaTUThCS € KajoOOW B yMOJHOMOYEHHBIN OpraH Io
OIICHKE M KOHTPOJIIO 32 KAUECTBOM OKa3aHUs rOCYIapCTBEHHBIX YCIYT.

Kanoba yciayromnosyyaresns, MOCTYNHBIIAs B alpec YIIOJTHOMOUYEHHOTO OpraHa 1o
OLIEHKE M KOHTPOJIO 3a KayeCTBOM OKa3aHHs TOCYAapCTBEHHBIX YCIYT, MOIJICKHUT
paccMOTpeHuIo B TeueHue 15 (maTHaauaTi) pabouux JHEH co AHS ee perucTpaluu.

B cnyuasix Hecoryacus ¢ pe3yjabTaTaMH OKa3aHHOW rocyJAapCTBEHHOHN yCIIyrH,
yCIIYTOIOJIy4aTeb MOKET 00OpaTUThCS B CyJl B YCTAHOBJICHHOM 3aKOHOAATEIILCTBOM
Pecnybnuku Kazaxcran nopsaxke.

Kanoba mogaercss B muchbMeHHON (GopMe IO MouTe, MOCPECTBOM BeO-moprana "
ANEKTPOHHOrO MpaBUTENbCTBA", JIMOO HAPOYHO Yepe3 KaHLEISAPUI0 YCIyroaaTess,
Munucrepcrsa.

B xano0e uznyeckoro jauma ykasbiBaeTcs ero paMuins, uMsi, 0T4ecTBO (TIpH €ro
HAJMY1H), TOYTOBBIN aJpec, KOHTAKTHBIN TeJle(oH.

[TonTBepkieHNEM TPUHATHS KanoObl SBISETCA €€ perucTpanus (Lramil,
BXOJSIIIIMIT HOMEpP M JaTa) B KaHUEISPUU YCIyrojaareisd ¢ yKa3aHHeM (paMUIIUU U



WHUIIMAJIOB JIMIA, MPUHIBIIEr0 Xanol0y, Cpoka M MecTa TOJYyYeHHs OTBeTa Ha
MOJIaHHYIO Kano0y.

[TonTBepkneHUEeM NPUHATHS KajdoObl B ['OCymapcTBEHHOUW KOpIOpalluw,
MuHucTepcTBE MOCTYNMBIIEH KaK HAPOYHO, TaK M MIOUYTOM, SIBISIETCS ee perucrpauus (
IITaMI, BXOJSIIMA HOMEpP W JaTa PETUCTPAIMU MPOCTABISIOTCS Ha BTOPOM
AK3EMIUISIPE KaT00bl WM COMPOBOAUTEIILHOM MUCHME K kano0e).

[Ipu oOpamienuun yepe3 noptai HHGOPMALUIO O MOPSIAKE 00KATIOBAHHUSI MOKHO
NOJYy4YuTh MO TenedoHy EAMHOrO KOHTaKT-IEHTpa IO BOMPOCAM OKa3aHUs
rocyapcTseHHbIx ycuyr 1414, 8 800 080 7777.

[Ipu ormpaBke kaio0bl Yepe3 mopTaj yCIyronoiyvyarento u3 "muyHoro kadbuxera"
noctynHa uHdopMamus o0 oOpalieHuu, KOTopasi OOHOBISAETCS B X0Ji€ 00pabOTKH
oOpalieHus yciayrogaresieM (OTMETKH O JOCTAaBKE, pETUCTPALIMH, HCIIOJTHEHUH, OTBET O
PACCMOTPEHUHU WJTU OTKa3e B PACCMOTPEHHUN).

Kanoba ycmyromonyyarens, NOCTyNHMBIIAS B aApec yCIyroaaTens WU
[NocynapcTBeHHOM KOpIiopalyy, MOJUIeKUT PACCMOTPEHHUIO B TEUCHHE MATH Pab0Ounx
THEHN co AHS ee perucrpauuu. MOTUBUPOBAHHBIN OTBET O pe3yJbTaTaXx PACCMOTPEHUS
KaJI0OBl HaIpaBJIsIeTCsl YCIOTYNOdydYaTeao Mo MoYTe, MOCpeacTBOM BeO-noprana "
ANIEKTPOHHOI'O MPABUTENHCTBA", TMOO BBIJAETCS HAPOUHO B KAHUEISPUH YCIyroaaTess
wiu ['ocygapcTBEeHHOM Kopriopanuu.";

NPUJIOKEHHE 3 CTAaHIApTa TOCYJIapCTBEHHOM YCIYTH HM3JIOKUTh B PEIAKLINHU
COIJIaCHO MPHUJIOKEHUIO 1 K HacToseMy MPUKA3y.

2) B CtaHngapre rocyIapCTBEHHOW yciayru "Peructparus 3akitodeHus Opaka (
CyIpy>KeCTBa), B TOM UKCJIC BHECEHHE M3MEHEHUM, JOTOJHEHUNU U UCIPABICHUN B
3aIMCU aKTOB T'PaYKJAHCKOTO COCTOSIHUSA', YTBEPKICHHOM YKa3aHHBIM IIPUKA30M:

MYHKT 6 U3JIOKUTH B CICAYIOIIEH PEIaKIIUN:

"6. Pe3ynbTar OKa3aHUs TOCYJapCTBEHHOU YCIYTH:

CBUJETENBCTBO O TOCYJIapCTBEHHOM perucTpauuu 3akiatodeHus Opaxa (
CYNpy>KecTBa), MOBTOPHOE CBUIETEIHCTBO O 3aKIIOYCHHH Opaka (CympyXecTBa) C
BHECEHHBIMU HM3MEHEHUSIMHM, JIOMOJHEHUSAMU U  HCIPABICHUSIMU JUOO
MOTHMBUPOBAaHHBIA OTBET 00 OTKa3e B OKAa3aHUM TOCYJAPCTBEHHON YCIyru Ha
OyMa>KHOM HOCHTEJIE MPHU MPEAbSIBICHUN JOKYMEHTA, YI0CTOBEPSIONIETO JINYHOCTD, B
CIIy4asix ¥ MO OCHOBAHUSAM, MPEAYyCMOTPEHHBIM MyHKTOM 10 Hacrosmiero crangapra
roCy1apCTBEHHOM YCIIyTH.

Ha nmoprane B "nuuHbIil KaOuHET" yCcayronoy4aresis HalpaBisieTcs: yBEJOMIICHHUE
0 IMpHEME DBJIECKTPOHHOTO 3asBJICHUS W HA3HAUYCHUs JaThl TOCYJapCTBEHHOM
pEerucTpaluy 3aKiIro4YeHus Opaka (CynpyskecTBa) B GopMe 3JIEKTPOHHOTO TIOKYMEHTA,
yIOCTOBEPEHHOTO  JJICKTPOHHO-TIU(PpoBoit monmuchio (mamee —  DIIII)
YIOJHOMOYEHHOTO JIMIA yCJIyrojaaress JMOO0 MOTHBHPOBAHHBIN OTBET 00 OTKa3e B
OKa3aHHUH TOCYAapCTBEHHOM YCIyTH B JOpME 3JEKTPOHHOIO JOKYMEHTA, B CIIydasX U



0 OCHOBAaHUAM, NPENyCMOTPEHHBIM IyHKTOM 10 Hacrosmiero craHmapra
roCy1apCTBEHHOM YCIYTH.

dopma NpenocTaBICHUs pe3yJibTaTa OKa3aHWs TOCYyAapCTBEHHOM YCIyTH:
OymaxkHas'";

yHKT 10 1 11 U310XUTh B CAEAYIOMIEN peIaKIIUK:

"10. OcHOBaHMSAMH JIJIs1 OTKAa3a B PETUCTPAIlUHU 3aKJIIOUeHUS Opaka (CymnpyKecTBa)
B CJIy4ae I0J1auM 3asBJICHUS:

1) Mexay JUIaMu OJTHOTO TO0JIa;

2) U3 KOTOPBIX XOTs OBl OJTHO JIMIIO YK€ COCTOUT B IPYTOM 3apEeruCTPUPOBAHHOM
Opake (Cynpy»KecTBe);

3) Mex 1y OJIM3KUMU POJICTBEHHUKAMU,

4) MexJly YCHIHOBUTEISIMU WU YCBIHOBJIEHHBIMH, JE€TbMHU YCBIHOBUTEIEH U
YCBIHOBJIEHHBIMU JI€TbMH;

5) Mexnay nunamu, XoTs Obl OJTHO U3 KOTOPBIX NMPU3HAHO HEAEEeCNOCOOHBIM
BCIIE/ICTBHME TICUXWYECKOTO 3a00JieBaHUA WM CJIabOoyMusl IO pEIICHUI0 Ccyja,
BCTYIUBUIEMY B 3aKOHHYIO CUITY;

6) uepes3 npeacTaBUTENS;

7) B ciy4yae yCTaHOBJIEHU (paKTa MpeloCTaBICHUS 3aBEIOMO JIOKHBIX CBEIACHUI;

8) ecnu pPEerucTPUPYIOMIMM OpPraHOM YCTAaHOBIJICHBI (PAKTBHI COKPBITHUS
00CTOSITENLCTB, MPEMATCTBYIOUIMX BCTYIUIEHHIO B Opak (Cympy»KecTBO), HWJIHU
COOOIICHHE JIO)KHBIX CBEACHUI MPU PETUCTPALIMU AKTOB I'PAKJAHCKOIO COCTOSIHHS.

9) npu yCTaHOBJIIEHUU HEJIOCTOBEPHOCTHU JIOKYMEHTOB, MPEICTABICHHBIX
yCayTonojgy4yaTesaeM JJisl MOJy4eHUs TOCYIapCTBEHHOW ycCiayru, u (W) AaHHBIX (
CBEJICHHIN), COAEPKAIINXCS B HUX;

10) HecoOTBETCTBHE YyCIyromnojydaress U (Win) MpeCcTaBICHHBIX MaTEPUAIOB,
JaHHBIX U CBEJCHHI, HEOOXOIMMBIX /A1 OKa3aHUsS TOCYNapCTBEHHOM YCIYTH,
tpeboBanusiM Konekca PecnyOnuku Kazaxcran "O Opake (cynpykecTBe) U cembe',
3akonaMm Pecry6nuku Kazaxcran "O mokymMeHTax, y10CTOBEPSIOUINX TUYHOCTE" 1 "O
HAllMOHAJIBHBIX peecTpax HUACHTU(PUKAIMOHHBIX HOMEpOB", mpukaza MuHucTpa
roctunn PecniyOnuku Kazaxcran ot 25 deBpans 2015 roga Ne 112 "O6 yrBepxaeHun
[IpaBun opraHuzanuu TOCYJAapCTBEHHOW PETUCTpAlMd AaKTOB TI'Pa)XIaHCKOTO
COCTOSIHMSI, BHECEHUS MU3MEHEHU, BOCCTAHOBIICHUS, aHHYJIMPOBAHUS 3alHCEeN aKTOB
rpaXXJaHCKOTO cocTosiHuA" (3apeructpupoBaH B PeecTpe rocyaapcTBEHHOMN
perucTpalury HOpMaTUBHBIX TPABOBBIX aKTOB Ne 10764).

11) npu oTpuLaTEILHOM OTBETE YIOJHOMOUYEHHOIO FOCYJaPCTBEHHOIO OpraHa Ha
3aMpoc O COrJIaCOBaHUU, KOTOPBIN TpeOyeTcs i OKa3aHUs TOCYyAapCTBEHHON YCIIyTH,
a TaKKe OTPUIATENIbHOE 3aKITI0UEHNE IKCIIEPTU3bI, HCCIETOBAaHUS JTUOO MPOBEPKH.

B cnydae npenocTtaBieHus yclyromnoiaydaTeaeM HEMOJHOTO MakeTa JOKYMEHTOB
COTJIACHO TNEpPEYHI0, MPEIyCMOTPEHHOMY NYHKTOM 9 HacTosIIero craHgapra



roCy1apCTBEHHOW YCIyru, W (WJIH) JTOKYMEHTOB C HCTEKIIMM CPOKOM JEHCTBUS
yCIIyroJaTeNb OTKA3bIBAET B IPUEME 3asIBJICHUS.

CBeneHust 0 JOKYMEHTAaX, YJIOCTOBEPSIOMINX JIUYHOCTh YCIYyromoJyyaTens, a
TaKXe€ CBHUAETEJIbCTB O PETUCTPAlMd aKTOB TPaXJaHCKOTO COCTOSIHUSA, €CJIH
peructpanusa Obuta npousBeneHa nocie 2008 roga Ha Teppuropun PecnyOnuku
Kazaxcran, ycayromareiap MNOJy4aeT W3 COOTBETCTBYIOUIMX TOCYJapCTBEHHBIX
UH(OPMAIIMOHHBIX CHCTEM Y€pe3 IUII03 ""3JIEKTPOHHOrO MPAaBUTENIbCTBA.

Ha nmoprane npuem 37eKTPOHHOTO 3aIpoca OCYIIECTBISETCS B ""MUYHOM KaOuHeTe"
yciayrononyyarensa. JJoKyMEeHTbl MPEACTaBISIIOTCS B BHJIE SJEKTPOHHBIX KOIHMA
JNOKYMEHTOB, yaocTtoBepeHHbIX DI ycayronomyyarens.

[Ipu nogave yciayromnoiydareaeM BCeX HEOOXOUMBIX TOKYMEHTOB:

1) MUO ropomoB Actanbl 1 ATMaThl, palilOHOB U TOPOJOB 00JACTHOTO 3HAYCHUS,
palioHOB B TOPOJE, TOPOAOB PAlOHHOTO 3HAYEHHUSI, AKUMbI IOCEJIKOB, CEJl, CEIbCKUX
OKpYIOB MOJTBEPXKIACHUEM MPUHATHUS 3asBJICHUS HA OyMa)XHOM HOCHUTEJE SBIISIETCS
OTMETKA O PETUCTPAIMU C YKa3aHUEM JIaThl U BPEMEHH MpHeMa NaKeTa JOKYMEHTOB;

2) uepes nmoptai — B "TUYHOM KaOUHETe" yCayromnoiayyaress 0ToOpaxaercs CTaTyc
O TPUHATHHM 3alpoca W O Ha3HAYEHUM JAaThl PETHCTpAIlUU 3aKiIo4YeHus Opaka (
CYNpY>KeCTBa).

11. OGxanoBaHue pemnieHui, AecTBUi (0e31eCTBYS) yCIyroaaTens u (Uiin) ero
JOJDKHOCTHBIX JIMII MO BOIpPOCaM OKa3aHWs TOCYJapCTBEHHBIX YCIyT: jkanola
N0JIae€TCS HA UMSI PYKOBOJAMTEIIS YCIyTOAaTeNs Mo agpecaM, yKa3aHHbIM B IyHKTe 14
HACTOSIEr0 CTAHAAPTA FTOCYIAPCTBEHHOMN YCIIyTH.

XKanoba Ha neiicTBus (0e3/1eCTBHE) NOMKHOCTHBIX JIUII, & TAKXKE HA PEIICHUS
cyOBbeKTa MOoJIaeTCs BBIIECTOSIIEMY JIOJDKHOCTHOMY JIUILY WM CYOBEKTY B MOPSIKE
NOJYMHEHHOCTH HE MO3/IHEE TPEX MECSLEB C MOMEHTA, KOTAa (PU3HYECKOMY WU
IOPUAMYECKOMY JIMILY CTall0 U3BECTHO O COBEPUICHUH JEHCTBUS JUOO MPUHITHH
pElIeHUs] COOTBETCTBYIOIIMM CYOBEKTOM WIIM JOJKHOCTHBIM JUIIOM. [IponyiieHHbIi
U1 00KaJOBaHUS CPOK HE SIBIISIETCS OCHOBAHUEM JIJISl CyOBEKTa WU JOJKHOCTHOTO
JUIa K OTKa3y B paCCMOTPEHUU KanoObl. [IpudrHbBI IPoIycKa CpoKa BBISICHSAIOTCS MpU
PAaCCMOTPEHUH KAJIO0BI MO CYLIECTBY M MOTYT SIBJISITHCA OJHHUM M3 OCHOBAHUH K
OTKa3y B yJIOBJIETBOPEHUH KATOOBI.

B cnydae Hecornacus ¢ pe3ynbTaTaMU OKa3aHHOM TOCYJapCTBEHHOW yCIyru
yCIIYTOTIOJIy4aTelb MOXKET OOpaTUTHCS C KajJoOOW B YMOJHOMOYEHHBIM OpraH IO
OLICHKE ¥ KOHTPOJIIO 32 KAU€CTBOM OKa3aHUs TOCYAAPCTBEHHbBIX YCIYT.

’Kanoba yciayromomydaresns, MOCTYNHBIIAS B aIpeC YIIOTHOMOUYEHHOTO OpraHa 1o
OIIEHKE M KOHTPOJIIO 32 Kauye€CTBOM OKa3aHUS TOCYAapCTBEHHBIX YCIYT, MOMJICKHUT
paccMOTpeHHUIO B TeueHue 15 (msaTHaauaTi) pabodynx AHEH CO THS €€ PEeruCTpalyH.



B ciyuasx Hecoryacus ¢ pe3yiapTaTaMi OKa3aHHOW TOCYJAapCTBEHHOM YCIIyIH,
yCIIyTOMojy4dareab MOKET 0OpaTUThCS B CyJ B YCTAHOBJIEHHOM 3aKOHOAATEIbCTBOM
PecnyOnuku Kazaxcran nopsiake.

XKanoba nomaercss B nMCbMEHHON QopMe MO MoYTe, MOCPeACTBOM Beb-nopTana "
AJIEKTPOHHOrO MpaBUTENbCTBA", JIMOO HAPOYHO Yepe3 KaHLEIAPUIO yCIyroJaTess,
MuHuncTepceTBa.

B xxano6e puznueckoro iauna ykaspBaeTcs ero gpamumnus, uMmsi, oT4ecTBO (MpU €ro
HAJIMYUN ), TTOYTOBBIN aJIpeCc, KOHTAKTHBIN TenedoH.

[TonTBepkaeHUEM NPUHATHUS KAJOOBI SBJISIETCS €€ peructparus (IITamil,
BXOJISIIIMI HOMEpP M JlaTa) B KaHIEISPUU YCIyroJarens ¢ ykazaHuem (GpaMuiiid U
WHULIMAJIOB JIMIA, MPUHIBIIErO Xanoly, Cpoka M MecTa MOJYyYeHHs OTBeTa Ha
MOJITaHHYIO Kan00y.

[ToaTBepskaeHNEM MIPUHATHUS KAIOOBI B pErUCTPUPYIOIIEM opraHe, MUHHCTEpCTBE
NOCTYNMBIIEH KaKk HApOYHO, TaK W TOYTOM, ABJSAETCS €€ peructpauus (IITamii,
BXOJSIIMN HOMEp M JaTa PETUCTPAIMU MPOCTABISIOTCS HAa BTOPOM IK3EMILIAPE
Kano0bl UM COMPOBOIUTEIBLHOM MUCHME K Kanooe).

[Ipu oOparenuu yepe3 moprai HHGOPMALIUIO O MOPSAKE 00KaTOBaHUS MOKHO
NOJYy4YUTh N0 TeledpoHy EAMHOro KOHTaKT-LUEHTpa IO BOMNPOCAM OKa3aHUs
rocynapctBeHHbix ycuyr 1414, 8 800 080 7777.

[Ipu ornpaBke xajio0bl Yepe3 mopTaj yCIyronojiydarento u3 "MuyHoro kabuxera"
noctymHa wHbopmaius o0 obpamieHnn, KoTopas OOHOBISETCS B XOJe 00pabOTKH
oOparieHus ycimyrogaresieM (OTMETKU O JOCTaBKE, peTUCTPAINK, UCTIOJTHEHUH, OTBET O
PAaCCMOTPEHUHU WJIU OTKa3€ B PACCMOTPEHUN).

XKanoba yciayromosyyaTessi, MOCTYNUBIIAS B aJlpec YCIyTroJaTems MOAJIEKUT
pPAacCMOTpPEHHUIO B TEUEHHUE MITH pabdo4yux JHEH CcO JHS €€ pEerucTpaluu.
MOTHBHPOBaHHBIN OTBET O pe3yJbTaTaX PACCMOTPEHHS >KAIOOBI HAMpaBIISETCS
yCJIOTYMOJy4YaTelll0 MO TMOoYTe, IMOCPEICTBOM BeO-moprana '"3JIeKTPOHHOIO
IPABUTENHCTBA", TMOO BBIAACTCS HAPOYHO B KAHIICIAPUHU yCIyroaaTes.";

3) B Ctanaapre rocy1apCcTBEHHOM yciiyTH "Bbljjaua moBTOPHBIX CBUACTENBCTB WU
CIPABOK O PETUCTPALIMH AKTOB I'PAXKAAHCKOTO COCTOSHUS", yTBEPKIEHHOM YKa3aHHBIM
IPUKA30M:

MYHKT 6 U3JIOKUTH B CICAYIOLIEH PEIaKIIUN:

"6. Pe3ynbTar OKa3zaHus TOCYJapCTBEHHOU YCIYTH:

1) B 'ocynapcTBeHHON KOpHopaluu — Bbladya MOBTOPHOTO CBUIETENHCTBA WU
CIIPaBKH O PETUCTPAIMUA AKTOB T'PAKIAHCKOTO COCTOSHUSA MO0 MOTHBUPOBAHHBIN
OTBET 00 OTKa3e B OKa3aHUU T'OCYAApPCTBEHHOM yCIyru Ha OyMa)KHOM HOCHUTEIE TPU
NpEeAbSIBICHUN IOKYMEHTA, YI0CTOBEPSAIONIETO JTUYHOCTh, B CIIy4asiX U 110 OCHOBaHUSIM
, IPEyCMOTPEHHBIM IMMyHKTOM 10 HacTOSIIEro cCTaHAapTa rocyapCTBEHHON YCIIYTH;

2) Ha mopTaie:



IIpY IOJYYEHUH NOBTOPHOIO CBHUJETEIBCTBA — YBEAOMIIEHHE O IPUEME
ANEKTPOHHOTO 3asBJICHUS, B (OpME AIEKTPOHHOTO JIOKYMEHTa, YJAOCTOBEPEHHOTO
3JeKTpOHHO-TIUPpoBol moamuckio (mamee — OIIIII) ymoaHOMOYEHHOro JIMIIA
yciyrojaTens JM00 MOTUBUPOBAHHBIN OTBET 00 OTKa3e B OKa3aHUHU TOCYyAapCTBEHHOU
yciayrd B ¢GopMe BIEKTPOHHOTO [OKYMEHTa, B CIy4dasixXx M IO OCHOBAaHUSM,
IPeIyCMOTPEHHBIM yHKTOM 10 HacToAIIero cranapTa rocyJapcTBEHHOM YCIIyTH;

MOJIyYEHHUE CIPABOK O PETUCTPALMU aKTOB I'PAKJAHCKOTO COCTOSIHUS B (popme
3JIEKTPOHHOTO JIOKyMEHTa, yaoctoBepeHHoro OIIIl ymoiHOMO4YeHHOro Jmuia
yCIIyTOJaTes.

dopma NpenocTaBICHUs pe3yJibTaTa OKa3aHUs TOCYyAapCTBEHHOW YCIyTIH:
OymaxkHas.";
nyHKThI 10 1 11 U3710KUTh B caeAyOIIEeH peaaKIuu:
"10. Ycayrogarenb OTKa3bIBa€T B OKa3aHUM TOCYAapCTBEHHBIX YCIYT IO
CJIEIyIOLUM OCHOBAHUSIM:

1) ycTaHOBJEHHE HEIOCTOBEPHOCTH JOKYMEHTOB, MPEICTaBICHHBIX
yCayTonojgy4yaTesaeM JJisl MOJy4YeHUs TOCYIapCTBEHHOW ycCiayru, U (W) AaHHBIX (
CBEJICHHIN), COAEPKAIINXCS B HUX;

2) HECOOTBETCTBHE yCIYromnojaydarens u (Wik) IpeACTaBICHHbIX MaTepUAJIOB,
JTAHHBIX W CBEJCHUN, HEOOXOIUMBIX JJIsI OKa3aHUs TOCYIapCTBEHHOW YCIYyTH,
TpeboBanusaM Kopaekca Pecnybnuku Kazaxcran "O Opake (cymnpykecTBe) U cembe',
3akonaMm Pecrry6nuku Kazaxcran "O mokymMeHTax, y10CTOBEPSIOUINX TUYHOCTE" 1 "O
HAllMOHAJIBHBIX pEeecTpax HUACHTU(PUKAIMOHHBIX HOMEpOB", mpukaza MuHuCTpa
roctuinu Pecniyonuku Kazaxcran ot 25 deBpans 2015 roga Ne 112 "O6 yrBepxkaeHun
[IpaBun opraHu3zanuu TOCYIAapCTBEHHOW pPEruCTpalud aKTOB T'PaKIaHCKOTO
COCTOSIHMSI, BHECEHUS MU3MEHEHU, BOCCTAHOBIICHUS, aHHYJIMPOBAHUS 3alHCEN aKTOB
rpaXXJaHCKOTO cocTosiHusA" (3apeructpupoBaH B PeecTpe rocyaapcTBEHHOU
perucTpalury HOpMaTUBHBIX IPABOBBIX akTOB Ne 10764);

3) oTpuLaTENbHBIA OTBET YIIOJIHOMOUYEHHOTO TOCYAapCTBEHHOIO OpraHa Ha 3ampoc
O COTJIaCOBaHHMH, KOTOPBIM TpeOyercs AJisi OKa3aHUs TOCyJapCTBEHHOM YCIyTH, a
TaK)K€ OTPULIATETLHOE 3aKIIFOUEHUE IKCIIEPTU3bI, UCCIIETOBAHUS JTUO0 IPOBEPKH.

B cnyuyae npenocTtaBieHus yclyronoiaydaTeaeM HEMOJHOTO MakeTa JOKYMEHTOB
COTJIACHO NEpPEYHI0, MPEIyCMOTPEHHOMY NYHKTOM 9 HacTOsIIero craHjgapTa
rOCyJIapCTBEHHOM YCIyrd, W (WiIM) JTOKYMEHTOB C HCTEKIIMM CpPOKOM JEHCTBUSA
paboTHUK ['ocyaapcTBEHHON KOPIOpaIMU OTKa3bIBAET B MPUEME 3asIBJICHUS U BbIIAET
pacnucky o0 OTKasze B MpHUeMe JOKYMEHTOB IO (OpMe, COTJIAaCHO MPHIIOKEHUIO 3 K
HACTOSIIIIEMY CTaHAAPTY TOCYIapCTBEHHON YCIYTH.

11. OGxanoBaHue pemieHui, AecTBU (0e3MelCTBYS) yCIyroaaTens u (Uin) ero
JOJDKHOCTHBIX JIMII MO BOIpOCaM OKa3aHHWS TOCYJAapCTBEHHBIX YCIyT: jkanola



NOJIae€TCs HA UMSI PYKOBOJAMTEIIS YCIyTOAaTeNs 10 agpecaM, yKa3aHHbIM B ITyHKTe 14
HACTOSIILIETO CTaHIapTa roCy/1IapCTBEHHOMN YCIyTH.

XKanoba na neiictBus (0e3nelicTBUE) HOTKHOCTHBIX JIHUI, @ TAK)KE Ha PEIICHUS
cyObeKTa MoJIaeTCs BBIECTOSIIEMY JIOJDKHOCTHOMY JIMILY MM CyOBEKTY B MOPSIAKE
NOJYMHEHHOCTH HE IO3/IHEE TPEX MECSALEB C MOMEHTA, KOTAa (PU3HYECKOMY WU
IOPUINYECKOMY JIMIy CTall0 M3BECTHO O COBEPIICHUHU JCUCTBUS JUOO MPUHATHH
pELIeHUs] COOTBETCTBYIOIIUM CYOBEKTOM HIIA JOJKHOCTHBIM JHUIOM. [IpomyieHHbIi
JUTSE 00KaJIOBaHMS CPOK HE SIBJIIETCSI OCHOBAHHMEM JIJIsi CyOBeKTa WK JOJIKHOCTHOTO
JMIAa K OTKa3y B paCCMOTPEHUH KanoObl. [IpudrHbI porycka cpoka BBISICHSAIOTCS MpU
PacCMOTPEHHUH >KaJoObl MO CYHIECTBY M MOTYT SIBISTHCA OAHUM M3 OCHOBAaHUHU K
OTKa3y B yJIOBJIETBOPEHUH KaTOOBI.

B ciyyae Hecormacus ¢ pe3yiapTaraMH OKa3aHHOM T'OCYIAapCTBEHHOM YCIIyIH
yCIIYTOmoJiy4aTelb MOXKET OOpaTUThCS € KajoOOW B yMOJHOMOYEHHBIM OpraH Io
OLICHKE ¥ KOHTPOJIIO 32 KAUECTBOM OKa3aHUs TOCYAAPCTBEHHBIX YCIYT.

Kanoba yciayromnonydaresns, MOCTYNHBIIAS B alpecC YIIOJTHOMOUYEHHOTO OpraHa 1o
OLIEHKE M KOHTPOJIO 32 KayeCTBOM OKa3aHMs TOCYyAapCTBEHHBIX YCIYT, MOJICKUT
paccMOTpEeHHUIO B TeueHue 15 (msaTHaauaTi) pabouux AHEH o THS €€ perucTpalyi.

B ciyyasix Hecoriacusi ¢ pe3yiabTaTaMU OKa3aHHOW roCyJapCTBEHHOMN YCIyTH,
yCIIyTONOJydaTelb MOXKET OOpaTUTHCSA B CyJA B YCTAHOBJIEHHOM 3aKOHOJIATEIbCTBOM
Pecny6nuku Ka3zaxcran nopsizke.

XKanoba mogaercst B mucbMEHHOU (hopme Mo moure, MOCpPeACTBOM Beb-moprana "
AJIEKTPOHHOTO MpaBUTENbCTBA", IMOO HAPOYHO Yepe3 KaHIENISAPUIO YCIyroaaTess,
MunucrepcTBa.

B xanobe usnyeckoro jauma ykaspiBaeTcs ero paMuins, uMsi, 0T4eCTBO (TIpH €ro
HaJMYUH), TOYTOBBIN aJpec, KOHTAKTHBIN TeJe(oH.

[ToaTBepkAeHNEM NPUHATHS KaloObl SBISETCS €e perucrpauus (ITami,
BXOJSIIIMIT HOMEpP M JaTa) B KaHUEISPUU YCIyrojaarelis ¢ ykazaHuem (paMUiidd U
WMHUIMAJIOB JIHIA, NPHUHSIBIIEr0 >XajlolOy, CpoKa M MecTa IMOJyYeHHs OTBETa Ha
MOJaHHYIO Kajao0y.

[TonTBepkaeHneM NpPUHATHS *ajdoObl B ['ocylnapCTBEHHOW KOpIOpaluH,
MuHucTepCcTBE MOCTYNUBIICH KaK HAPOYHO, TaK U TIOYTOM, SIBISIETCS €€ perucrpanus (
[ITaMII, BXOJSIIMNA HOMEp M JaTra PEerucTpaluud MPOCTABIAIOTCS HAa BTOPOM
AK3EMIUISIPE KaT00bl WM COMPOBOAUTEIILHOM MTUCHME K Kanobe).

[Ipu oGpamienun yepe3 noptan UHGOPMAIIMIO O TOPSIAKE 00KaTOBAHUS MOXKHO
noJlydyuTh 1o TenedoHy ENMHOro KOHTakKT-eHTpa IO BOMPOCAM OKa3aHMUs
rocyaapcTBeHHbix ycuyr 1414, 8 800 080 7777.

[Ipu otnpaBke xajo0bl Yepe3 NopTaj yCIyronorydaresnto u3 "lmmyHoro kabnuera'
noctynHa uHdopMamus o0 oOpalieHuH, KOTopass OOHOBJISETCS B XOJie 00pabOTKH

'



oOpariieHus ycayrojaareneMm (OTMETKH O JOCTaBKe, PETUCTPALlMU, UCIIOJTHEHUH, OTBET O
PAacCCMOTPEHUHU UJIU OTKa3€ B PACCMOTPEHUN).

XKanoba ycmyromosyuarens, MOCTYNHBIIAs B agpec yCIyrojaTess WU
['ocynapcTBeHHOM KOpriopaluu, MoJUIeKUT PACCMOTPEHHIO B T€UEHHE MATH Pabounx
JHEW CO JIHS €€ perucrpauvi. MOTUBUPOBAHHBINA OTBET O PE3YJIbTAaTaX PACCMOTPEHUS
XKano0bl HAMpaBJseTCs YCIOTYIOIYy4YaTeo MO MoYTe, MOCPEACTBOM BebO-mopTana "
AJIEKTPOHHOI'O MPABUTENBCTBA", TMOO BBIJAETCS HAPOUYHO B KAHUEISIPUH YCIyroAaTess
wiu ['ocygapcTBEHHOW Kopriopauuu.";

OpUIOKEHHE 3 cTaHAapTa roCyAapCTBEHHOW YCIyTH HM3JI0XKHUTh B pPEAaKIIMU
COIJIaCHO MPHUJIOKEHUIO 2 K HACTOSILIEMY IIPUKA3Y;

4) B CranmapTe rocy1apcTBeHHOM yciyru "Perucrpalius ycTaHOBIIEHUS OTLOBCTBA
, B TOM 4YMCJI€ BHECEHHE MU3MEHECHUU, JOMOJHEHUN U WCHPABICHUN B 3allMCU AKTOB
IPAXKIAHCKOTO COCTOSIHUS'', YTBEPKIAECHHOM YKAa3aHHBIM IIPUKA30M:

MYHKT 2 U3JI0KUTH B CIEAYIOLIEH pelaKIUu:

"2. CTangapT rocy1apCTBEHHOU yCIyru pa3zpaboraH MUHHUCTEPCTBOM FOCTHIIUU
Pecnyonuku Kazaxcran (naiee — MUHHCTEPCTBO).";

MYHKT 4 U3JI0KUTh B HOBOW peJlaKIUu:

"4, Cpoku OKa3aHUs roCyJapCTBEHHOW YCIYTH:

1) c MOMeHTa cllauu TakeTa JOKyMEHTOB yciayroaarento — 1 (onun) pabouwii 1eHb,
€CIIM 3aIliCh aKTa O POXKICHUHU HAXOIUTCS B PETUCTPUPYIOIIEM OPraHE MO MECTY
110/1a4y¥ 3asBJICHHUS;

2) ¢ MOMEHTa CJauyu MaKeTa JOKyMEHTOB yciyrogarento — 30 (Tpuauarh)
KaJIEHJAPHBIX JHEW, €CIM 3aluch akTa O pOXKJICHUUM HAXOJIUTCA B JPYroM
perucTpupylouiemM opraie Ha tepputopun Pecny6onuku Kazaxcran, ¢ yBegomieHueM
yCIIyromnoJiy4yaTessi B TeueHue 3 (TpeX) KaJIeHIapHbIX JTHEH;

3) 3asiBJieHHE O BHECEHHHU U3MEHEHU, TONMOJIHEHUIN U UCTIPABJICHUN B 3alUCh aKTa
IPAXKJIAHCKOTO COCTOSIHUA - 15 (msITHaALaTh) KaJlleHIapHbIX AHEH (AeHb mpueMa He
BXOJIUT B CPOK OKa3aHUS IOCYAapCTBEHHOM yCIIyrH), IpU HEOOXOIMMOCTH 3arpoca B
JpyrUe rocy1apCcTBEHHBIE OPraHbl, CPOK OKa3aHUs YCIyTH MpojuieBaeTcs He Oosee ueM
Ha 30 (TpuauaTh) KaJeHJapHbIX JHEH C YBEJOMIICHHEM YCIyTOIOIyYaTess B TEUEHUE
3 (Tpex) KajeHaapHBIX THEH;

2) MakCUMAaJIbHO JIONYCTUMOE BpPEMS OKHMJIaHMS JUJISl CAAYM MaKeTa JTOKYMEHTOB
yciyronoiyyartenem — 20 (a1BaauaTh) MUHYT;

3) MakCUMaJIbHO JIOIyCTUMOE BpeMsi oOciykuBaHus yciyromnonydarens — 20 (
JBaAIaTh) MUHYT.";

MYHKT 6 U3JI0KUTH B CIIEAYIOLIEH pelaKIUu:

"6. Pe3ynbTar 0OKa3aHus TOCy1apCTBEHHON YCIIyTH:

CBUJIETEIILCTBO 00 yCTAHOBJIEHUU OTIIOBCTBA, CBUJIETEIBCTBO O POXKJICHHUH (B
Cly4dasiX BHECEHHMS H3MEHEHUH B AaKTOBYIO 3alUCh O POXKACHUH), MOBTOPHOE



CBUJIETENILCTBO 00 YCTAaHOBJEHUU OTIIOBCTBA C BHECEHHBIMU H3MEHEHUSIMH,
JOTIOJIHEHUSIMU M HUCIPABJICHUAMHU JUOO MOTHUBHUPOBAHHBI OTBET 00 OTKa3e B
OKa3aHUM TOCYJApCTBEHHOM YCIyrd Ha OyMa)XHOM HOCHUTEJIE MPHU MPEAbSIBICHUU
JOKYMEHTA, YJOCTOBEPSIONIEr0 JHUYHOCTh, B CJIydasix M 1O OCHOBAHUSAM,
IPEeTyCMOTPEHHBIM IYHKTOM 9-1 HacTosmIero ctanaapTa rocyAapCTBEHHON YCIIyTH.

dopma mpenocTaBiIeHUs pe3yJibTaTa OKa3aHUsS TOCYyAapCTBEHHOW YCIyTH:
OymaxkHas.";

JIONIOJTHUTH MyHKTOM 9-1 B cieayrolen peaakiuu:

"9-1. Ycayromarenp OTKa3blBa€T B OKa3aHWM TOCYJAPCTBEHHBIX YCIyT IIO
CJIEIyOIUM OCHOBAHUSIM:

1) ycTaHOBJIEHHE HEIOCTOBEPHOCTH JIOKYMEHTOB, NPEICTaBICHHBIX
yCIIYyromnoJjiyyaTeseM JUisl MOJIYYEHUsl TOCYJapCTBEHHON YCIyTrH, W (WJIM) AaHHBIX (
CBEJICHUI), COJEPKAIUXCS B HUX;

2) HECOOTBETCTBUE yCIyronoyyyaTrens U (Wiau) IpeAcTaBICHHBIX MaTepHalIOB,
JAHHBIX W CBEACHUN, HEOOXOIUMBIX JJIsI OKa3aHUs TOCYIapCTBEHHOW YCIYyTH,
tpeboBanusM Konekca PecnyOnuku Kaszaxcran "O Opake (cynpy»KecTBe) U cembe',
3akonam Pecry6nuku Kazaxcran "O nokyMeHTax, yJIOCTOBEPSIONINX JUYHOCTD" 1 "O
HAllMOHAJIbHBIX peecTpax HUACHTU(PUKALMOHHBIX HOMEpoB", mpukaza MuHucTpa
foctuninu PeciyOnuku Kazaxcran ot 25 deBpans 2015 roga Ne 112 "O6 yTBepxaeHun
[IpaBun opranuzanuu TOCYJapCTBEHHOW pETHCTpallMd aKTOB TI'PaXJAaHCKOTO
COCTOSIHMSI, BHECEHUS U3MEHEHUI, BOCCTAHOBIICHUS, aHHYJIMPOBAHMS 3alHCEN aKTOB
rpakJIaHCKOTO CcOCTOsHUA" (3apeructpupoBaH B PeecTtpe rocynapcTBeHHOM
perucTpalry HOpMAaTUBHBIX IPABOBBIX akTOB Ne 10764);

3) OTpHULIATENBHBII OTBET YIOJHOMOYEHHOIO FOCYJapCTBEHHOIO OPraHa Ha 3ampoc
O COTJIaCOBAHHMM, KOTOPBIM TpeOyercs AJisi OKa3aHUs TOCyAapCTBEHHOM YCIyTH, a
TaK)K€ OTPULIATEILHOE 3aKIIFOUEHHUE IKCIIEPTU3bI, UCCIIEI0BAHUS MO0 MTPOBEPKHU;

4) npu oOpalleHuu sl TOCYAApPCTBEHHON PEruCcTpalii YCTaHOBJIEHUS! OTIIOBCTBA
HA OCHOBAHHMH COBMECTHOI'O 3asIBJICHUS POAUTENICH peOCHKa Yepe3 NpeCTaBUTES.

B cnyuyae npenocTtaBieHus yclyronoiaydaTeieM HEMOJHOTO MakeTa JOKYMEHTOB
COTJIACHO NEpPEYHI0, MNPEIyCMOTPEHHOMY IYHKTOM 9 HacTOsIIero craHjgapra
roCyJIapCTBEHHON yCiyrd, W (WiIM) JHOKYMEHTOB C HCTEKIIUM CPOKOM JEWCTBUSA
YCIYTOJIaTeNIb OTKA3bIBAET B IPUEME 3asIBICHUA.";

NyHKT 10 U3710KUTH B CIEAYIOMIEH peaaKIun:

"10. O6xanioBaHue pelnieHui, nercTBuil (0e31ecTBUS) yeayroaaTens u (Uin) ero
JOJKHOCTHBIX JIMI] IO BOMNpPOCAM OKa3aHUs TOCYAapCTBEHHBIX YCIYr: Xanola
NOJIaeTCsl HA UMsI PYKOBOJAMTEIIS YCIyToaTes Mo agpecaM, yKa3aHHbIM B MyHKTe 14
HACTOSIILIETO CTaHIapTa rOCy1apCTBEHHOMN YCIYTH.

XKanoba na neiictBus (0e31eCTBUE) NOKHOCTHBIX JIMI, @ TaAKKE HA PEIICHUS
cyOBbeKTa MOJIaeTCs BBIIIECTOSIIEMY JTOJKHOCTHOMY JIMILY MM CyOBEKTY B MOPSAKE



MOJTYMHEHHOCTH HE TO3JIHEE TPEeX MECSIeB C MOMEHTA, KOT/aa (PU3HYECKOMY WU
IOPUIMYECKOMY JIUIYy CTaJI0 U3BECTHO O COBEPIICHUU ACHUCTBUS JUOO TPUHSITUU
pEIIeHUSI COOTBETCTBYIOIIMM CYOBEKTOM HIIUA JOJKHOCTHBIM JHUIIOM. [IpomyieHHbrit
JUTsl 00KaJIOBAHMS CPOK HE SIBJIIETCSI OCHOBAHHMEM JUJIsl CyOBbeKTa WK JOJKHOCTHOTO
JUIA K OTKA3y B PaCCMOTPEHUH KanoObl. [[puduHbBI TpoITycka cpoKa BEISICHSIOTCS TIPU
PACCMOTPEHUHM 3KAJIOOBI MO CYIIECTBY M MOTYT SIBJISITHCA OJHUM M3 OCHOBAHUH K
OTKa3y B yJIOBJIETBOPEHHUH KaTOOBI.

B cnyuae Hecoriacus ¢ pe3yJibTaTaMH OKa3aHHOM I'OCYJapCTBEHHOW YCIIYTH
yCIIYTomnoJiy4aTelb MOXKET 0OpaTUThCS € KajoOOW B yMOJHOMOYEHHBIN OpraH Io
OIICHKE M KOHTPOJIIO 32 KAUECTBOM OKa3aHUs rOCYIapCTBEHHBIX YCIYT.

Kanoba yciayronomy4daresns, MOCTYNHBIIAs B alpec YIIOJTHOMOUYEHHOTO OpraHa 1o
OIIEHKE M KOHTPOJIIO 32 KaueCTBOM OKa3aHWUsl FOCYAapCTBEHHBIX YCIYT, MOMJICKHUT
paccMOTpeHuIo B TeueHue 15 (maTHaauaTi) pabounx JHEH co AHS ee perucTpaluu.

B cnyuasix Hecoriacus ¢ pe3yjabTaTaMH OKa3aHHOW roCyJAapCTBEHHOM YCIIyrH,
yCIIYTOIOJIy4daTeb MOKET 00OpaTUThCS B CyJl B YCTAHOBJIEHHOM 3aKOHOAATEIILCTBOM
PecnyOnuku Kazaxcran mopsake.

Kanoba mogaetcss B muchbMeHHON (opMe IO MouTe, MOCPECTBOM BeO-moprana "
ANEKTPOHHOrO MpaBUTENbCTBA", JIMOO HAPOUYHO Yepe3 KaHLEISAPUI0 YCIyroaaTess,
Munucrepcrsa.

B xano0e usnyeckoro jauma ykasbiBaeTrcs ero paMuins, uMs, 0T4ecTBO (TIpU €ro
HAJIMY1H), TOYTOBBIN aJpec, KOHTAKTHBIN TeJle(oH.

[TonTBepkieHNEM TPUHATHUS Kano0bl SBISETCA €€ perucTpanus (Lramil,
BXOJSIIUN HOMED U J1aTa) B KaHIEISPUU yciyrojareis, MUHUCTEPCTBE C YKa3aHUEM
(baMUITUU ¥ MHUIIMAJIOB JIMIIA, IPUHSBIIETO KaJI00y, CPOKa U MECTa MOJyYEHUsI OTBETA
Ha MOJaHHYIO kKaao0y.

[Tpu oOparmenuu yepe3 moprai HHOOPMALIUIO O MOPSIAKE 00KaTOBaHHSI MOKHO
noay4uTh 1o TeiaepoHy EIWHOTO KOHTAaKT-IIEHTpa MO BONpPOcaM OKa3aHUS
rocynapctseHHslx ycuyr 1414, 8 800 080 7777.

[Ipu ornpaBke kaio0bl yepe3 mopTaj ycIayronojiyyarento u3 "nMuyHoro kabuxera"
noctynHa uHdopMaius o0 oOpalieHuu, KoTopasi OOHOBISETCS B X0Jie 00pabOTKH
oOparieHus ycimyrogareieMm (OTMETKU O JOCTaBKE, peTUCTPAINK, UCTIOJTHEHUH, OTBET O
PAaCCMOTPEHUHU WJIU OTKa3€ B PACCMOTPEHUN).

XKanoba ycinyromonydaresns, TOCTYHUBIIAsA B apec YCIyroAaTes, MOIJICKUT
PAacCMOTPEHUIO B TEUEHHUE MATH paboyux JHEH CO JHS €€ pPEerucTpaluu.
MoOTHBHUPOBAHHBIA OTBET O pe3yJbTaTax pPacCMOTPEHUS >KAJIOObI HaMpaBseTCs
yCJIOTYIMOJy4YaTell0 MO TMOYTe, IMOCPEICTBOM BeO-mopTana '"3JIeKTPOHHOIO
IPABUTENHCTBA", TMOO BBIAACTCS HAPOUHO B KAHIICIAPUHN yCIIyroaaTess." .



5) B Crangapre rocyaapcTBEHHOM yciayru "Peructpanus rnepemMeHbl UMEHHU,
0TYeCTBa, (DaMUINU, B TOM YHCJIC€ BHECEHHE U3MEHEHUM, IOTIOTHEHUN U UCTTPaBIICHUM
B 3aIIMCH aKTOB T'PaXKJAHCKOTO COCTOSIHUA'", yTBEPKICHHBIM YKa3aHHBIM IIPUKA30M:

MYHKT 6 U3JIOKUTH B CICAYIOIIEH PEIaKIIUN:
"6. Pe3ynbTar 0OKa3aHus TOCy1apCTBEHHON YCIIyTH:

CBUJIETEJILCTBO O TMEpPEMEHE MMEHH, OTYECTBA, (PaMUIIUM, CBUJIIETEIHCTBO O
poxaeHuu (B ciiydyasXx BHECEHHH W3MEHEHHUN B aKTOBYIO 3alHCh O POXKICHHM),
MOBTOPHOE CBUJETEIHCTBO O MEPEMEHE MMEHHU, OTYECTBA, (DAMWIMKM C BHECEHHBIMU
U3MEHEHUSIMHU, JIOTIOJHEHUSIMU U UCIPABJICHUSIMH JTUOO0 MOTUBUPOBAHHBIA OTBET 00
OTKa3¢ B OKa3aHWM TOCYJApPCTBEHHOW YyCIAyrW Ha OyMa)XHOM HOCHUTENE MpH
IpEAbSIBICHUN IOKYMEHTA, YI0CTOBEPSIOIIETO JUYHOCTh, B CIIy4asX ¥ 10 OCHOBaHUSM
, PETyCMOTPEHHBIM MMyHKTOM 10 HAaCTOSIIEro cTaH/apTa rocy1IapCTBEHHOM YCITyTH.

Ha nmoprane B "nuuHbIil KaOuHET" yCcayronoy4aresis HalpaBisieTCsl YBEIOMIICHHUE
0 IpUEME JJIEKTPOHHOTO 3asBIICHUS W HAa3HAYEHUM AAaThl PETUCTpAllUM NEPEMEHBI
UMEHHU, OTYeCTBa, (haMUJIUU B (OpPME AIEKTPOHHOTO JOKYMEHTA, YJOCTOBEPEHHOTO
OIIT ynoTHOMOYEHHOTO JIMIA YCAyrojaaTess TM00 MOTUBUPOBAHHBIN OTBET 00 OTKa3e
B OKa3aHUH rOCYIapCTBEHHOMN YCIyTd B (popMe JIEKTPOHHOTO JOKYMEHTA B CIIy4asiX U
0 OCHOBaHUSIM, MPEAyCMOTPEHHBIM MyHKTOM 10 HacTosmero craHaapTa
rOCy1apCTBEHHOM YCIIyTH.

dopma HpenocTaBlieHUs pe3yibTara OKa3aHUs IOCYAapCTBEHHOW YCIIYTH:
OymaxHas.";

nyHKTHI 10 1 11 U3710KUTh B CEAYIONIEH peaaKIvu:

"10. Ycayrogarenp OTKa3bIBA€T B OKa3aHUHM TOCYHAPCTBEHHBIX YCIYT MO
CIEAYIOIIUM OCHOBAaHHUSIM:

1) ycraHoBJIE€HHE HEIOCTOBEPHOCTH JOKYMEHTOB, MPEACTaBICHHBIX
yCIyTOnojay4yaTesaeM JJisl MOJy4YeHUs TOCYIapCTBEHHOW yCIyru, U (W) AaHHBIX (
CBEJICHMI), COZEPIKAIIMXCS B HUX;

2) HECOOTBETCTBHE yCIYronoiaydarens U (WIik) IpeACTaBICHHBIX MaTepUAJIOB,
JAHHBIX W CBEACHUN, HEOOXOAUMBIX JJIsI OKa3aHUs TOCYIapCTBEHHOM YCIYyTH,
tpeboBanusM Konekca PecnyOnuku Kaszaxcran "O Opake (cynpy»KecTBe) U cembe',
3akonam Pecry6nuku Kazaxcran "O nokyMeHTax, yJIOCTOBEPSIIONINX JUYHOCTD" 1 "O
HaIlMOHAJIBHBIX peecTpax HUICHTU(UKAIMOHHBIX HOMEpPOB", mMpuxkaza MwuHUCTpa
foctuninu PeciyOnuku Kazaxcran ot 25 deBpans 2015 roga Ne 112 "O6 yTtBepxkaeHun
[IpaBun opraHu3zanvu TOCYJIApPCTBEHHOM pErucTpaluu axkTOB T'Pa)kIaHCKOTO
COCTOSIHUSI, BHECEHUSI U3MEHEHUHN, BOCCTAHOBJICHUS, AaHHYJIMPOBAHUS 3aIIUCE aKTOB
rpakJIaHCKOTO cocTosHUA" (3apeructpupoBaH B PeecTtpe rocynapcTBeHHOM
perucTpalry HOpMAaTUBHBIX IPABOBBIX akTOB Ne 10764);



3) oTpuUATENbHBINA OTBET YIIOJIHOMOUYEHHOTO TOCYAapCTBEHHOIO OpraHa Ha 3ampoc
0 COIJIaCOBaHWH, KOTOPBIM TpeOyeTcs Uil OKa3aHUs TOCYJAapCTBEHHOW YCIyrH, a
TaK)X€ OTPULIATEIIBHOE 3aKIIIOUEHUE IKCIIEPTU3bI, HCCIIEIOBAHUS JTUO0 MPOBEPKHU;

5) mpu oOparnieHuu sl TOCYAapCTBEHHON pEerucTpaiuy nepeMeHsl (haMiiny,
MMEHH, OTYECTBA Yepe3 MPEe/ICTABUTENS.

B cnyuae npenocTaBieHus yclyromnoiaydaTeiaeM HEMOJHOTO MakeTa JOKYMEHTOB
COIJIaCHO TEPEYHIO, NPEIYyCMOTPEHHOMY IYHKTOM 9 HAcCTOSIIEro CcTaHjapTa
roCyJIapCTBEHHOW YyCIyrd, W (WiIM) JHOKYMEHTOB C HCTEKIIUM CPOKOM JEHUCTBUSA
yciayrojaTenab Wik paboTHUK ['ocyaapCTBEHHOM KOPIOpalMyd OTKa3bIBAa€T B MPUEME
3asiBJICHUS, TIPU 3TOM paboTHUK ['ocyaapCcTBEHHOM KOPIOPAIMU BBIIAET PACITUCKY 00
OTKa3e B MpHeME JOKYMEHTOB IO (opMe, COTNIaCHO MPUIIOKEHUIO 3 K HACTOSIIEMY
CTaHJapTy rOCyAapCTBEHHON yCIIyTH.

11. O6xanoBanue pelieHu, qeicTBuil (0e3aeiicTBrs) yciayrogaTens U (W) ero
JTOJKHOCTHBIX JIMI] MO BOMPOCAM OKa3aHUS TOCYJAapCTBEHHBIX YCIYr: »xanoba
MOJIaeTCsl HA UMSI PYKOBOJMTEIIS YCIyTOAaTelsl Mo agpecaM, yKa3aHHBIM B MyHKTe 14
HACTOSIILIETO CTaHIapTa roCy1IapCTBEHHOMN YCIYTH.

XKanoba na neiictBus (0e3nelicTBUE) HOTKHOCTHBIX JIHUI, a TaK)Ke Ha PEIICHUS
CyOBEKTa MOJIaeTCs BBIMIECTOSAIEMY TOJDKHOCTHOMY JIMIY WIH CYOBEKTY B MOPSIKE
MOTYMHEHHOCTH HE TO3JHEE TPEX MECSIEeB C MOMEHTa, KOT/Ia (PU3HYECKOMY WU
IOpUINYECKOMY JIMIy CTaJl0 M3BECTHO O COBEPILIECHUHU JEUCTBUSA MO0 MPUHATUH
pelIeHUs] COOTBETCTBYIOIINM CyOBEKTOM WM JOJAKHOCTHBIM JUIOM. [IpomyiiieHHbIi
JUTsl 00KaJIOBaHUS CPOK HE SIBJIIETCSI OCHOBAHHMEM JIJIsl CyOBbEKTa WK JOJKHOCTHOTO
JUIA K OTKa3y B paCCMOTPEHUH kasioObl. [IpUunHbBI IPOMycKa CpoKa BBISICHSIOTCS TIPU
PACCMOTPEHUM JKAJIOOBI MO CYIIECTBY M MOTYT SIBJISITRCA OJHUM M3 OCHOBAaHHUH K
OTKa3y B YJIOBJIETBOPEHUHU JKAJIOOBI.

B cnyuae Hecormacus ¢ pe3yJibTaTaMH OKa3aHHOM IOCYJapCTBEHHOW YCIIYTH
yCIYTOIMOJy4YaTeb MOXET OOpaTUThCS € KajoOOW B YIOJHOMOYEHHBIM OpraH IO
OIICHKE M KOHTPOJIIO 32 KAUECTBOM OKa3aHUs rOCYIapCTBEHHBIX YCIYT.

Kanoba yciayromnomy4daresns, MOCTYNHBIIAS B aJ[pecC YIIOJTHOMOUYEHHOTO OpraHa 1o
OIIEHKE U KOHTPOJIIO 32 KaueCTBOM OKa3aHUsl FOCYAapCTBEHHBIX YCIYT, MOIJICKHUT
pPaccMOTpEHHUIO B TeueHue 15 (maTHaauaTi) pabounx JHEH co AHS €€ pEerucTpalnu.

B caydasx Hecormnacusi ¢ pe3yJibTaTaMHU OKa3aHHOW TOCYJapCTBEHHOW YCIYTH,
yCIIYTOIOIy4YaTeh MOKET OOpaTUTHCS B CyJl B YCTAHOBJICHHOM 3aKOHOJATEIIbCTBOM
Pecnybnuku Kazaxcran mopsake.

Kanoba mogaeTcst B muchbMeHHON (opMe IO MoUTe, MOCPEACTBOM BeO-moprana "
AJIEKTPOHHOTO MpaBUTENbCTBA", JIMOO HAPOYHO Yepe3 KaHIEISAPUI0 YCIyroaaTess,
MunucrepcTsa.

B xanobe uznyeckoro jguma ykasbiBaeTcs ero paMuins, UMsi, 0T4eCTBO (TIpU €ro
HAJMY1H), TOYTOBBIN aJpec, KOHTAKTHBIN Tesie(oH.



[ToaTBepkaeHNEM NPUHATHS KaloObl SBISETCS €e perucrpauus (mrTami,
BXOJSIIIMIT HOMEpP M JaTa) B KaHUEISPUU YCIyrojaareis ¢ ykazaHuem (paMUiIdd U
MHUIMAJIOB JIMIA, IPUHSIBIIEr0 >XajoOy, CpoKa M MecTa IOJyYeHHs OTBETa Ha
MOJIaHHYIO Kano0y.

[TonTBepkaeHNEM NOPUHATHS kajnoObl B ['oCynapCTBEHHON KOpIIOpaLuH,
MuHucTepcTBe, MOCTYNUBIICH KaK HAPOYHO, TaK U MOYTOM, SBIIIETCS €€ PerucTpaius
(wTamm, BXOASIIMNA HOMEP W JaTa PErucTpaldy MPOCTABISAIOTCS Ha BTOPOM
AK3EMIUISIPE KaT00bl UM COMPOBOAUTEIILHOM MUCHME K 3Kano0e).

[Ipu oOpamienuun yepe3 noptaji HHGOPMALUIO O MOPSAKE 00KaTOBaHUSI MOKHO
noJlydyuTh 1o TenedoHy ENMHOro KOHTakKT-EHTpa IO BOMPOCAM OKa3aHMUs
rocyapcTeeHHbIx ycuyr 1414, 8 800 080 7777.

[Tpu ormpaBke ka00bI Yepe3 MopTaj yCIyronoyyarennto u3 "MmuaHoro kabuxnera"
noctynHa uHdopMamus o0 oOpalieHuu, KoTopasi OOHOBJIAETCS B XOJIe 00pabOTKH
oOparieHus yciayrogaresieM (OTMETKU O JOCTABKE, pETUCTPALIMM, HCIIOJTHEHUH, OTBET O
PACCMOTPEHUHU WJTU OTKa3e B PACCMOTPEHUN).

Kanoba ycmyromonyyarens, NOCTyNHMBIIAS B aApec yclIyroaaTens WU
['ocynapcTBeHHON KOpIOpalyu, NOJIEKUT PACCMOTPEHUIO B TEUEHHUE MATH pabouux
JTHEW €O JHs ee perucTpauu. MOTUBUPOBAHHBIN OTBET O PE3yJIbTAaTaX PACCMOTPEHUS
KaJI0OBl HaIpaBJIsIeTCsl YCIOTYNOIydYaTeao Mo MoYTe, MOCpeaIcTBOM BeO-moprana "
AIIEKTPOHHOI'O MPABUTENHCTBA", TMOO BBHIJAETCS HAPOUYHO B KAHUEISPUM YCIyroaaTess
win ['ocyrapcTBeHHOM Kopriopauuu.";

OpUIOKEHUE 3 cTaHaapTa rocyAapCTBEHHOW YCIyTH M3JI0XKHUTh B PEAaKIINU
COIJIaCHO MPHUJIOKEHUIO 3 K HACTOSLIEMY MPUKA3Y.

6 ) B Ctanmapte rocyaapcTBEHHOM yciyru "BoccTaHOBIEHHE 3alUCedl aKTOB
IPaKJAHCKOIO COCTOSHUS", yTBEPKIAEHHBIM YKa3aHHbBIM MPUKA30M:

IIYHKT 6 U3JI0KUTH B CIEAYIOLIEN PelaKIUu:

"6. Pe3ynbTar OKazaHus TOCYJapCTBEHHOU YCIYTH:

CBUJETENBCTBO O TOCYAAPCTBEHHOM PErHCTPALlMU AKTA FPAKIAHCKOTO COCTOSIHUS
AM00 MOTHUBHUPOBAHHBIA OTBET 00 OTKa3e B OKa3aHWU TOCYAApCTBEHHON YCIyrd Ha
OyMa)KHOM HOCHUTEJIE NPU NPEABIBICHUN JOKYMEHTA, YAOCTOBEPSIOIIETO JINYHOCTD, B
ClIy4asix ¥ MO OCHOBAHUSAM, MPEIYCMOTPEHHBIM MyHKTOM 10 HacTosmero crangapra
roCy1apCTBEHHOM YCIYTH.

dopma NpenocTaBICHUs pe3yJibTaTa OKa3aHUs TOCYyAapCTBEHHOW YCIyTH:
OymaxkHas.";

nyHKTHI 10 1 11 U3710XUTH B CIEAYIONIEH peaaKIIvu:

"10. Ycayrogarenb OTKa3bIBAa€T B OKa3aHUM TOCYAapCTBEHHBIX YCIYT IO
CJIEIyIOIUM OCHOBAHUSIM:



1) ycraHoBIE€HME HEIOCTOBEPHOCTHU JOKYMEHTOB, MPEACTABICHHBIX
yCayTomnojy4yaTesaeM JJisl MOJy4YeHUs TOCYJIapCTBEHHOW yCiayru, u (W) AaHHBIX (
CBEJICHHMIN), CONEPKAIINXCS B HUX;

2) HECOOTBETCTBUE yCIyronoyayyaTens U (Wiu) IpeAcTaBICHHBIX MaTepHalloB,
JAHHBIX W CBEACHUN, HEOOXOIUMBIX ISl OKa3aHUsl TOCYIapCTBEHHOW YCIyTH,
tpeboBanusaM Kopgekca Pecnybnuku Kazaxcran "O Opake (cymnpykecTBe) U cembe',
3akonam PecnyOnnku Kazaxcran "O 1okyMeHTax, yJIOCTOBEPSIONIMX JUYHOCTH" 1 "O
HAIlMOHAJIBHBIX pEecTpax HUACHTU(PUKAIMOHHBIX HOMEpOB", mpukaza MwuHuCTpa
toctunn PecniyOnuku Kazaxcran ot 25 deBpans 2015 roga Ne 112 "O6 yrBepxaeHun
[IpaBun opraHu3zanuu TrOCYIapCTBEHHOM pErucTpaluu akTOB TPakIaHCKOTO
COCTOSTHUSI, BHECEHUSI U3MEHECHUHN, BOCCTAHOBJICHHUS, aHHYJIMPOBAHUS 3aIlUCE aKTOB
rpaXxJaHCKOTO cocTosiHus" (3apeructpupoBaH B PeecTpe rocyaapCcTBEHHOU
perucTpaiuy HOpMaTUBHBIX MTPaBOBBIX akTOB Ne 10764);

3) oTpuLaTENbHBIA OTBET YIIOJTHOMOUYEHHOTO TOCYAapCTBEHHOIO OpraHa Ha 3ampoc
O COTJIACOBaHHMH, KOTOPBIM TpeOyeTcs AJisi OKa3aHUs TOCYyJapCTBEHHOW YCIyTH, a
TaK)Xe OTPULIATETLHOE 3aKIIF0UEHUE IKCIIEPTU3bI, UCCIIETOBAHUS JTUO0 TPOBEPKH.

B ciywae npenoctaBieHus yCiayromnoiaydaresieM HEMOJHOrO MakeTa JOKYMEHTOB
COTJIACHO TEpPEYHI0, MPEayCMOTPEHHOMY NYHKTOM 9 HacTosIIero craHjgapTa
roCyapCTBEHHOW YCIyru, U (WIH) JTOKYMEHTOB C HCTEKIIMM CpPOKOM JEHCTBUS
yciIyrojarenb Ui paboTHUK ['ocyapcTBEHHON KOPMOpPALMHM OTKA3bIBAET B MpUEME
3asIBJICHUS, TIPU 3TOM pabOTHUK ['0cyaapCTBEHHOM KOPIOPAIMU BBIIAET PACITUCKY 00
OTKa3e B MpUEME JOKYMEHTOB M0 (opMe, COTJacHO MPHUIOKEHHUIO 3 K HACTOSIIEMY
CTaHAApPTy rOCYIapCTBEHHOMN YCIYyTH.

11. O6xanoBanue penieHui, qeicTBuil (0e3aeicTBrs) ycinyrogaTens U (WIH) ero
JOJDKHOCTHBIX JIMII MO BOIpPOCaM OKa3aHWs TOCYAapCTBEHHBIX YCIYyT: jkanola
MOAAETCS HA UMSI PYKOBOJMTEINS YCIYroJaTens Mo aapecaM, YKa3aHHbIM B IyHKTe 14
HACTOSIIIIETO CTaHIapTa roCy1IapCTBEHHOMN YCIYTH.

JKamoba Ha nmeiicTBus (Oe31eCTBHE) TOKHOCTHBIX JIMII, a TAKXKE HA PCIICHUS
cyObeKTa MoJIaeTCs BBIECTOSIIEMY JTOJDKHOCTHOMY JIMILY WM CYOBEKTY B MOPSIKE
NOJYMHEHHOCTH HE IO3/IHEE TPEX MECSALEB C MOMEHTA, KOTJa (PU3HYECKOMY WU
IOPUINYECKOMY JIMIy CTall0 M3BECTHO O COBEPIICHUH JEUCTBUSA JUOO MPUHATUH
pelIeHUs] COOTBETCTBYIOIMINM CYOBEKTOM WM JOJAKHOCTHBIM JUIOM. [IpomyiieHHbIi
JUTsE 00KaJIOBaHUS CPOK HE SIBIIIETCSI OCHOBAHHMEM JIJIsl CyOBEKTa WK JOJIKHOCTHOTO
JUIa K OTKa3y B paCCMOTPEHUH KalloObl. [IpUunHbBI TPOMyCcKa CpoOKa BBISICHSIOTCS TIPU
pPacCMOTPEHUH Kal00bl MO CYIIECTBY M MOTYT SIBJIISIThCSI OAHUM M3 OCHOBAHMHU K
OTKa3y B yJIOBJIETBOPEHUH KaTOOBI.

B ciyuae Hecormacus ¢ pe3yiapTaraMy OKa3aHHOM T'OCYIAapCTBEHHOM YCIyId
yCIIYTomoJiy4aTelb MOXKET OOpaTUThCS € KajoOOW B YMOJHOMOYEHHBIM OpraH IO
OLICHKE ¥ KOHTPOJIIO 32 KAUECTBOM OKa3aHUs TOCYAAPCTBEHHBIX YCIYT.



Kanoba yciayromnomydaresns, MOCTYNHBIIAS B aJipecC YIIOJTHOMOUYEHHOTO OpraHa 1o
OLIEHKE M KOHTPOJIO 32 KayeCTBOM OKa3aHMsI TOCYAapCTBEHHBIX YCIYT, MOJICKUT
paccMOTpEHHUIO B TeueHue 15 (maTHaaiaTi) pabounx JHEH co JHS €€ PEeruCTPaIlnH.

B cnyuasix Hecornacusi ¢ pe3yjbTaTaMHd OKa3aHHOW roCyAapCTBEHHOM yCIyTH,
YCIIyTOIOJy4aTeab MOXKET OOpaTUThCSA B CyJ B YCTAHOBJIEHHOM 3aKOHOAATEIbCTBOM
Pecny6nuku Kaszaxcran nopsizike.

Kanoba noxaercs B mUCbMEHHOUW (popmMe MO MmoyuTe, MOCPEICTBOM BeO-mopTana "
ANEKTPOHHOTO TMpaBUTENbCTBA", TMOO HAPOYHO UYepe3 KaHIENSAPUIO YCIyroaaTess,
MuHucTepcerBa.

B xanobe usnyeckoro auma ykaspiBaeTcs ero paMuins, UMsi, 0T4eCTBO (TIpH €ro
HAJIMYUU), TOYTOBBIN aJIpec, KOHTAKTHBIN TenedoH.

[TonTBepkaeHUEM NPUHATHUSA KAJIOObI SBISIETCS €€ perucrpanus (IITamil,
BXOJISIIIMI HOMEpP U JaTa) B KaHUEISPUU YCIyrojaarels ¢ ykazaHuem (paMUiidd U
WHULMAJIOB JIMIA, MPUHIBIIErO Xanol0y, Cpoka M MecTa NOJYyYEHHs OTBETa Ha
MOJaHHYIO Kajao0y.

[TonTBepxkneHueM OpUHATHS KajdoObl B ['ocylnapcTBEHHOW KOpIopauuH,
MunucTepcTBe, NOCTYIIUBUIEN KaK HAPOYHO, TaK U MMOYTOH, SIBIIIETCS €€ PErucTparus
(wTamm, BXOASIIMA HOMEP W JaTa PErucTpaldy MPOCTABIAIOTCS Ha BTOPOM
AK3EMIUISPE KAT00bI WM COMPOBOAUTEIILHOM MTUCHEME K 3Kanobe).

[Ipu oOpamienuu yepe3 nopraji HHGOPMALIUIO O MOPSAKE 00KaTIOBaHUS MOKHO
noJy4yuTh 1o TenedoHy EnMHOro KOHTakKT-eHTpa IO BOMPOCAM OKa3aHMUs
rocyaapcTBeHHbIx yeuyr 1414, 8 800 080 7777.

[Ipu otnpaBke xajio00bl Yepe3 NopTaj yCIyronojiyqareito u3 "mmyHoro kabuxera"
noctynHa wHdopMamus o0 oOpalieHuHu, KOTopass OOHOBIIIETCS B X0Jie 00pabOTKH
oOparieHus ycimyrogaresieMm (OTMETKU O JOCTAaBKE, pETUCTPALIK, UCTIOJTHEHUH, OTBET O
PAaCCMOTPEHHH WJIU OTKa3€ B PACCMOTPEHUN).

Kanoba ycnyromonyyarens, NOCTyNHMBIIAS B aJpec yclyroaaTens WU
I'ocynapcTBEeHHOM KOpIHOpamuu, MOUIeKUT PACCMOTPEHHUIO B TEUEHHE MATH Pad0OYnX
JHEW CO JIHS €€ perucrpauvi. MOTUBUPOBAHHBIN OTBET O PE3YIbTAaTaX PACCMOTPEHUS
XKanoObl HampaBJseTCd YCIOTYIOIY4YaTeNo MO MOYTe, MOCPEACTBOM BeO-mopTana "
AJIEKTPOHHOTO MPABUTENHCTBA", TMOO BBHIAETCS HAPOUYHO B KAHIEISIPUM YCIYTroAaTeNs
niu ['ocynapcTBEHHOM Kopriopauuu.";

NPUIIOKEHHE 3 CTaHJapTa TOCYJIapCTBEHHON YCIYTH HM3JIOKUTh B PEAKLINU
COrJIaCHO MPUJIOKEHUIO 4 K HACTOSIIIEMY MPUKA3Y.

7) B CrangapTe rocy1apCcTBEHHOU ycnyru "Perucrpanusi cMepTH, B TOM YHUCIE
BHECEHUE M3MEHEHHM, JOTOJHEHUN U UCIPABIEHUN B 3alMCU AKTOB IPaKJAHCKOTO
COCTOSIHUA'", yTBEPKACHHOM YKa3aHHBIM IPHUKA30M:

MYHKT 6 U3JI0KUTH B CIIEAYIOLIEH pelaKIUu:

"6. Pe3ysbTar OKazaHus TOCYJapCTBEHHOU YCIYTH:



CBHJIETEJILCTBO CMEPTH, NOBTOPHOE CBUJETEIBCTBO O CMEPTH C BHECEHHBIMU
U3MEHEHUSIMU, JTONOJHEHUSIMU W UCTIPABICHUSIMU MO0 MOTHBUPOBAHHBIA OTBET 00
OTKa3e B OKa3aHUU TOCYJAapCTBEHHOW YCIyru Ha OyMaXHOM HOCHUTENe Ipu
NPEeabIBICHUN TIOKYMEHTA, YIOCTOBEPSIOIIETO JIMYHOCTh, B CIIy4asiX ¥ M0 OCHOBaHUSIM
, IPEAYCMOTPEHHBIM ITYHKTOM 10 HacTos1ero ctanaapTa rocyAapCTBEHHON YCIIyTH.

dopma MpenocTaBlIeHUs pe3yibTara OKa3aHUs IOCYyAapCTBEHHOW YCIIyTH:
OymaxkHas.";

MYHKT 9 U3JI0KUTh B HOBOW pelaKIUu:

"9. IlepeyeHb HEOOXOAMMBIX JOKYMEHTOB ISl PETHCTpAllMd CMEpPTH MpHU
oOpamieHuu ycayromnonyyaTtenas (Jub0o ero MpeAcTaBUTENs IO JOBEPEHHOCTH)
yciyrojaTento 0o B ['ocy1apcTBEHHON KOpIopaluu:

1) 3asiBIeHME O TOCY/IApCTBEHHOW PErUCTpallid CMEPTH (Janee - 3asBJICHUE) 10
dbopMe coriacHo MPUIIOKEHHIO | K HACTOAIIEMY CTaHIapTy rOCYJapCTBEHHOM YCIyTH;

2) NOKYMEHT YCTaHOBJEHHOW (POPMBI O CMEPTH, BBIIAHHBIN MEIULIMHCKOM
opranuzamuei mo ¢opme, yTBEPKJICHHOW MPUKA30M HCIOJIHSIONIETO 00s3aHHOCTU
Munuctpa 3apaBooxpaHenus Pecnyonuku Kaszaxcran "OO0 yTtBepxaeHuu ¢opm
NEePBUYHON MEJAUIMHCKON JOKYMEHTAllMd OpPraHu3aluu 3[paBooxpaHeHus" or 23
HOsi0pss 2010 roma Ne 907 (3apeructpupoBaH B PeecTpe rocyaapcTBEeHHOU
perucTpanuyu HOPMaTUBHBIX MPABOBBIX aKTOB Ne 6697);

3) ynocToBepeHHe JIUYHOCTH YMEPIIIETO;

4) HOTapUaJIbHO YAOCTOBEpEHHAas JOBEPEHHOCTh, B cllydae OOpalleHus
NPEACTABUTENS YCIYTOMOIYYaTeNs;

5) crpaBka perucTpUpPYIOIIEro OpraHa o MECTy CMEPTH M MECTY >KUTEJIbCTBA
ymepiiero 006 OTCYTCTBUHM PEruCTpallMd aKTOBOW 3alMCH O CMEpPTU (KpPOME JIMII
ymepux nocine 2008 rona Ha Tepputopun Pecnyonuku Kazaxcran);

6) BCTYIMBIIIEE B 3aKOHHYIO CHIIy PEIIeHHE cyJa 00 yCTaHOBJICHUU (haKTa CMEPTH
Wi 00 OOBSBIICHUHU JIMIIA YMEPIIUM, B CIydyae PErUCTpaIliid Ha OCHOBAHUM PEILICHHUS
Cyna,

7) BOCHHBIN OujieT ymepiero (IIpu ero HaJu4dum);

8) mpu HEOOXOUMOCTH JJOKYMEHT, MOATBEPKAAIONINM OJITU3KOE POJICTBO.

[lepeueHr HEOOXOAUMBIX JTOKYMEHTOB, JJIsi BHECEHUS U3MEHEHHM, TOTIOJIHEHUN U
UCIIPABJICHUI B aKTOBYIO 3alUCh O CMEPTH:

1) 3asBiIeHUE O BHECEHHH M3MEHCHHH, JOTOJHCHUN U UCIIpaBIeHHH 10 dhopme
COTJIaCHO MPUJIOKEHUIO 2 K HACTOSIIEMY CTaHJApTy TOCYAapCTBEHHON YCIIYTH;

2) CBHJAETENBCTBO O PETUCTPALMM CMEPTH, B CIydae yTEpU OPUTHMHAIA
CBHJIETEJICTBA — CIPABKA O PETUCTPALIUU CMEPTH;

3) AOKYMEHTBI, MOATBEPKAAIOIINE HEOOXOIMMOCTh BHECEHUS W3MEHEHHI,
JIOIIOJTHEHUM U UCIIPABJICHUM;



4) NOKyMEHT, OATBEPKIAIOLIUI yIUIaTy B OIOJIKET roCyAapCTBEHHON MOLIUIMHbI
WJIN JTOKYMEHT, SIBJIAIOLIMNCA OCHOBAHUEM JUISl IIPEIOCTABIICHUS HAJIOTOBBIX JIBTOT;

5) HOTapHaJIbHO YJIOCTOBEPEHHAsI IOBEPEHHOCTb, MPU 00paIlleHNUH MPeICTaBUTEIS
YCIIyTOIIOJTy YaTes.

[Ipu npueme nokymentoB MO roponoB Actansl 1 AMaThl, pailOHOB ¥ TOPOJIOB
00JaCTHOTO 3HA4YE€HMs, palOHOB B TOPOJIE, TOPOJOB PAMOHHOIO 3HAYEHUS, AaKHUMBbI
MOCEJIKOB, CE€JI, CEJIbCKUX OKPYTrOB WM PaOOTHHK ['oCynapcTBEeHHOH Kopropaiuu
CBEpSIET KONIMU JOKYMEHTOB, ITOCJIE YETO BO3BPAILAET OPUTMHAJIBI YCIyTONOJIYqaTelto.

CBeneHns 0 JOKYMEHTAaxX, YIOCTOBEPSIOMIMNX JIUYHOCTh YCIYyrOIOJIy4YaTels, a
TaKXe CBUAETEIBCTB O PETHCTPALMU AaKTOB TPa)¥JaHCKOI'O COCTOSIHUA, €CIIH
peructpanusa Obuta npousBeneHa nocie 2008 roga Ha Teppuropun PecnyOnuku
Kazaxcran, mpemocTaBisitoTCs yCIyrojaTeiato W pabOTHUKY [ocyaapCTBEHHOM
KOPIOpaluy M3 COOTBETCTBYIOIIMX TOCYIAapCTBEHHBIX HMH(OPMAIMOHHBIX CHCTEM
4yepes3 NUTI03 'JIEKTPOHHOIO MPAaBUTENBCTBA" .

IIpyn oka3zaHMM TrOCYJapCTBEHHOM YCIYTHM YCIyTOIOJIy4YaTeslb IPEACTaBIsACT
NIMCbMEHHOE COIJIacCue Ha MCIIOJIb30BAaHUE CBEICHHM, COCTABIAIOLIMX OXPAHIEMYIO
3aKOHOM TaiiHy, cojepXamuxcs B MHPOPMALMOHHBIX CHCTEMaX, €CJIU HHBbIE HE
npenycMoTpenbl 3akoHamu PecnyOnuku Kazaxcras.

[Ipn momaue ycayromoiiydareseMm, JOKYMEHTOB, YKa3aHHBIX B IYHKTE 9
HACTOSIILIETO CTaHIapTa MOATBEPKICHUEM IIPUHATHS 3asIBJICHUS SABIISIOTCS:

1) 8 MUO roponoB Actansl 1 AMaThl, paiilOHOB U TOPOJIOB 00JIACTHOTO 3HAUCHUS,
palioHOB B TOpOJie, TOPOJOB PAaliOHHOIO 3HAYECHUS, aKUMBbI ITOCEJIKOB, CEJl, CEIbCKUX
OKpYrOoB Ha OYMa)KHOM HOCHTEJIE ABJISIETCSI OTMETKA O PErMCTPALUU C YKa3aHUEM JaThl
Y BPEMEHU IIpHEMa MMAKETa JOKYMEHTOB;

2) B 'ocymapcTBEHHOM KOpIIOpAIMK BBIJAETCS paclucKa ¢ yKa3aHUeM: HOMEpa U
JaThl IPUEMA 3aMpoca, BUIA 3alpaliiBaeMOi TOCYyJApCTBEHHON YCIIYTH, KOJIMYECTBA U
Ha3BaHUE MPUJIOKEHHBIX JOKYMEHTOB, JIaThl (BPEMEHH) U MECTA BbIJIJAYM JOKYMEHTOB,
(¢aMunuu, WMEHHM, OTYECTBA MPU €ro Haduuuu, paboTHUKa [ocymapcTBeHHOI
KOPIIOpALlMY, IPUHSABILETO 3asiBJIEHNE HAa O(pOpMIIEHUE TOKYMEHTOB, (paMUINHN, UMEHH,
oTyecTBa (IIPU €ro HAIMYMU) yCIyTronoiaydarens, (paMuing, UMEeHH, OTYeCTBA (IIPU €ro
HAJINYUH) YIOJTHOMOYEHHOTO MPEACTABUTENS U UX KOHTAKTHBIX TEJIE(POHOB.

Britaya rotoBeIX JOKYMEHTOB B [ 0Cy1apCTBEHHON KOPIIOPALMU OCYIIECTBISAETCS
Ha OCHOBAHMWM PACIHUCKU, NpPU TMPEABSABICHUH YIAOCTOBEPEHUS JIMYHOCTHU
ycayrononyyarens (nubo ero mnpeicTaBUTENs [0 HOTapUalbHO 3aBEPEHHOU
JIOBEPEHHOCTH).

I'ocynapcTBeHHas kopropainusi 00ecledyuBaeT XpaHEHUE pe3yJibTaTa B TEUEHUE
OJIHOTO MecsIa, MOCIIE Yero NeEPEAAcT UX YCIyroAaTelto Il JATBHENIIETO XPaHEHNUS.
IIpn oOpaieHun yciayromojydaresis MO HCTEUYEHHHM OJIHOTO Mecsla, MO 3ampocy
['ocynapcTBeHHO KOpHopaluu yciayrogaTeiab B TE€YEHUE OJHOTO padodero JHs



HaIIpaBJIIET TFOTOBBIE JOKYMEHTHI B ['OCyAapCTBEHHON KOpIIOpauuu ISl BbLAAYH
yCIIyTOIOTYYaTeNo.

3asBIEHUE O CMEPTH MOJAETCS JIMIAMH, IPOKUBABIIMMH BMECTE C YMEPILIUM, a B
CJIy4yae OTCYTCTBHUS TAaKOBBIX - COCEISIMU, pAOOTHUKAMU KUJIMIIHO-3KCIUTYaTallHOHHBIX
OpraHu3aluid, MECTHBIMU MCIIOJHUTEIbHBIMUA OpraHaMy, aJMUHHUCTpaLHei
OpraHu3alliu, T/I€ YMEPIIUA cofepsKajcs 00 HACTYMUIa CMEPTh JIUIIA, UK OPTaHOM
BHYTPEHHHX JI€JI, 0OOHAPY>KUBILIHUM TPYTI.

CBUAETENBCTBO O CMEPTH BbIAAETCA ONU3KUM POJCTBEHHMKAM YMEpLIETro,
BXOJSIIMM B KPYr €ro HacleJHUKOB, JTUOO rpakJaHaM, Ha MONEYEHUU KOTOPBIX
HAXOJMJICA YMEPIUNH, TaKXKe MPEICTaBUTENSIM aJIMHUHUCTPALMU TOCYIapCTBEHHBIX
OpraHu3allyii, B KOTOPBIX MPOKUBAJ WM OTOBIBAJ HAKa3aHUE YMEPIIHA.

JpyruM poJICTBEHHUKaM CBUJETEIBCTBO O CMEPTH BBLAAETCS MO W3BELIEHUIO
HOTapuyca, y KOTOPOrO HaXOJUTCS HACIEJACTBEHHOE JEIO.

Ecnm ycnayromonyuyareneM He NpPEACTAaBIEHBI JOKYMEHTHI, MOJITBEPKIAIOIINE
POJICTBO, HaXOXJEHHWE Ha IOIMEYEHUM WM W3BEIEHHE HOTapuyca yCIyroaaTelb
BBIJIAET CIIPABKY, MOATBEPKIAIOLIYIO TOCYIAPCTBEHHYIO PETHCTPALIUIO CMEPTH.";

nyHKTHI 10 1 11 U370XUTH B CIEAYIONIEH peaaKIvu:

"10. Ycayrogarenb OTKa3bIBA€T B OKa3aHUM TOCYHAAPCTBEHHBIX YCIYT MO
CJIEIyOIUM OCHOBAHUSIM:

1) ycTaHOBJIEHHE HEIOCTOBEPHOCTH JOKYMEHTOB, NpPEICTaBICHHBIX
YCIIYromnoJiy4aTesieM JUisl MOJYYEHUs TOCYJapCTBEHHOW YCIyTrH, W (WJIM) JAaHHBIX (
CBEJICHUH), COJEPKAIUXCS B HUX;

2) HECOOTBETCTBUE yCIyronoyyyaTens U (Miau) IpeAcTaBICHHBIX MaTepHAlIOB,
JaHHBIX U CBEJCHMM, HEOOXOIMMBIX /1 OKa3aHUs TOCYIapCTBEHHOM YCIYTH,
tpeboBanusiM Konekca Pecnybnuku Kaszaxcran "O Opake (cynpyKecTBe) U cembe',
3akonam Pecry6nuku Kazaxcran "O nokyMeHTax, yIOCTOBEPSIONINX JUYHOCTD" 1 "O
HAllMOHAJIbHBIX peecTpax HUACHTU(PUKALMOHHBIX HOMEpoB", mpukaza MuHucTpa
toctunnn Pecniybnmukn Kazaxcran ot 25 despans 2015 roga Ne 112 "O6 yTtBepxkaeHun
[IpaBun opraHuzanuu TOCYJapCTBEHHOW pETHCTpallMd AaKTOB TIPaXJAaHCKOTO
COCTOSIHMSI, BHECEHUS U3MEHEHU, BOCCTAHOBIICHUS, aHHYJIMPOBAHMS 3alHCEN aKTOB
rpakJIaHCKOTO CcOCTOsHUS" (3apeructpupoBaH B PeecTtpe rocynapcTBeHHOM
perucTpalury HOpMAaTUBHBIX IPABOBBIX akTOB Ne 10764);

3) OTpHULIATENBHBII OTBET YIOJHOMOYEHHOI'O FOCYJapCTBEHHOIO OPraHa Ha 3ampoc
O COTJIACOBAHWM, KOTOPBIM TpeOyercs AJisi OKa3aHUs TOCyAapCTBEHHOM YCIyTH, a
TaK)K€ OTPULIATEILHOE 3aKIIFOUEHUE IKCIIEPTU3bI, UCCIIETOBAHUS JTUO0 IPOBEPKH.

B cnyuyae npenocTaBieHus yclyronoiaydaTeiaeM HEMOJHOTO MakeTa JOKYMEHTOB
COTJIACHO NEpPEYHI0, MNPEIyCMOTPEHHOMY NYHKTOM 9 HacTosIIero craHgapra
roCy/1IapCTBEHHON yCiyru, U (WiIM) JHOKYMEHTOB C HCTEKIIUM CPOKOM JEWCTBUSA
yCIIyrojarenab Ui padoTHHK ['ocy1apCTBEHHON KOpPIOpPALMHM OTKA3bIBAET B MpPUEME



3asiBJICHUS, IIPU 3TOM paboTHUK ['ocyaapcTBEHHOM KOPIOpAIMU BBIIAET PACIUCKY 00
OTKa3e B MpUEME JTOKYMEHTOB N0 (OpMe, COrJacHO MPHUIIOKEHHUIO 3 K HACTOSIIEMY
CTaHJapTy rOCyAapCTBEHHON yCIIyTH.

11. OGxanoBaHue pemieHu, AeicTBuil (6e3nercTBus) yciyroaarens u (Uiu) ero
JOJKHOCTHBIX JIMI[ MO BOMPOCAaM OKa3aHUsS TOCYAAapCTBEHHBIX YCIYT: Xanola
NOAAETCS HA UMSI pYKOBOJMTEINS yCIYTroAaTeNs Mo aapecaM, YKa3aHHbIM B IyHKTe 14
HACTOSIIEr0 CTAHAAPTA F'OCYIAPCTBEHHOMN YCIIyTH.

XKanoba na neiictBus (0e3nelicTBUE) AOTKHOCTHBIX JIHI, a TAK)KE Ha PEHICHUS
cyObeKTa MoJIaeTcs BBIIIECTOSIIEMY JTOJKHOCTHOMY JIMILY MM CYOBEKTY B MOPSAKE
HNOJYMHEHHOCTH HE TO3JHEE TPEeX MECSALEB C MOMEHTAa, Korja (U3HUYEeCKOMY HWIIU
IOpUINYECKOMY JIMIy CTaJl0 M3BECTHO O COBEPILIECHUH JEUCTBUSA JUOO MPUHATUH
pEeLIEHUs] COOTBETCTBYIOIINM CYyOBEKTOM WM JOJKHOCTHBIM JUIOM. [IpomyiiieHHbIi
JUTsl 00KaJIOBaHMS CPOK HE SIBJIIETCSI OCHOBAHMEM JIJIsl CyOBbeKTa WK JOJKHOCTHOTO
JMIA K OTKa3y B PaCCMOTPEHUU KanoObl. [IpuurHbBI MpoIycka cpoKa BBIICHAIOTCS MpU
PACCMOTPEHUHM 3KAJIOOBI MO CYIIECTBY M MOTYT SBJISITHCA OJHUM M3 OCHOBAHHUH K
OTKa3y B yJIOBJIETBOPEHHUH KaTOOBI.

B cnyuae Hecoriacus ¢ pe3yJibTaTaMHU OKa3aHHOM I'OCYJapCTBEHHOW YCIIYTH
yCIIYTOmnoJiy4aTelb MOXKET OOpaTUThCS € KajoOOW B yMOJHOMOYEHHBI OpraH Io
OIICHKE M KOHTPOJIIO 32 KAUECTBOM OKa3aHUs rOCYIapCTBEHHBIX YCIYT.

Kanoba yciayromnomy4daresns, MOCTYNHUBIIAs B aJpeC YIOJTHOMOUYEHHOTO OpraHa 1o
OLICHKE M KOHTPOJIIO 3a Kauye€CTBOM OKa3aHMUSA IOCYyAapCTBEHHBIX YCIYT, MOMJIEKUT
paccMOTpeHHUIO B TeueHue 15 (maTHaauaTi) pabouux JHEH co AHS €€ perucTpaluu.

B caydasx Hecormacus ¢ pe3yJibTaTaMH OKa3aHHOW TOCYJAapCTBEHHOM YCIYTH,
yCIIYTOMOIy4YaTeb MOKET OOpaTUThCS B CyJl B YCTAHOBJICHHOM 3aKOHOJATEIIbCTBOM
Pecnybnuku Kazaxcran mopsaxke.

’Kanoba mogaeTcss B muchbMeHHON (opMe IO MouTe, MOCPEACTBOM BeO-moprana "
ANEKTPOHHOrO MpaBUTENbCTBA", JIMOO HAPOYHO Yepe3 KaHILENISAPUI0 YCIyroaaTess,
MuHuncTepcTBa.

B xanobe usnyeckoro jauma ykasbiBaeTcs ero paMuins, uMs, 0T4eCTBO (TIpH €ro
HaJIUY1H), TOYTOBBIN aJpec, KOHTAKTHBIN TeJle(oH.

[TonTBepkieHNEM TPUHATHUS Kal00bl SBISETCA €€ perucTpanus (LITamil,
BXOJSIIIMIT HOMEpP M JaTa) B KaHUEISPUU YCIyrojaareis ¢ yKazaHueM (paMUIIUU U
WHUIIMAJIOB JIMIA, MPUHIBIIEr0 Xanol0y, cpoka M MecTa TOJYyYeHHs OTBeTa Ha
MOJIaHHYO Kano0y.

[TonTBepkneHUEeM NPUHATHS KajdoObl B ['OCymapcTBEHHOUW KOpIOpalluw,
MuHnucTEPCTBE, MOCTYNUBIIEN KaK HAPOUYHO, TAK U MOYTOM, SABIIAETCS €€ PEruCTpalus
(mrTaMn, BXOASIIUM HOMEpP M Jara PErucTpaluy MOPOCTaBISAIOTCS HAa BTOPOM
AK3EMIUISIPE KaT00bl WM COMPOBOAUTEILHOM MUCHME K Kano0e).



[Ipu oOparenuu yepe3 moprai HHGOPMALIUIO O MOPSAKE 00KaTOBaHUS MOKHO
NOJYy4YUTh N0 TelepoHy EAMHOro KOHTaKT-UEHTpa IO BOMNPOCAM OKa3aHUs
rocynapctBeHHbix ycuyr 1414, 8 800 080 7777.

[Ipu ornpaBke kaioObl yepe3 mopTaj ycayronojiyyarento u3 "MmyHoro kabuxera"
noctymHa wHbopmaius o0 obpamieHnn, KoTopas OOHOBISETCS B XOJe 00pabOTKH
oOparieHus ycimyrogaresieM (OTMETKU O JOCTABKE, peTUCTPAIK, UCTIOJTHEHUH, OTBET O
PAaCCMOTPEHUHU WJIU OTKa3€ B PACCMOTPEHUN).

XKanoba ycnyromonydaTessi, MOCTyNUBIIAsS B aApPEC YCIyTroAaTeis WIH
['ocynapcTBeHHOM KOpriopaluy, MOJUIeKUT PACCMOTPEHHUIO B TEUEHHE MATH Pabounx
JTHEW CO JIHS €€ perucTpaun. MOTUBUPOBAHHBIN OTBET O PE3YJIbTAaTaAX PACCMOTPECHUS
Xano0bl HampaBJseTCd YCIOTYIOIYy4YaTeo MO MoYTe, MOCPEACTBOM BeO-mopTana "
AIIEKTPOHHOTO MPaBUTENbCTBA", TNOO BBIJACTCS HAPOUHO B KAHLESPUU YCIyTOAaTeNs
wiu ['ocygapcTBEHHOM Kopriopauuu.";

OPUIOKEHUE 3 CcTaHAapTa roCyAapCTBEHHOW YCIyTH HM3J0XXKHUTh B PEAAKIIUU
COTJIACHO MPUJIOKEHUIO 5 K HACTOSIIEMY IPUKA3Y.

8) B Cranmapre rocyaapcTBeHHOW yciyru "Peructpanus ycblHOBIEHHS (
yJI04YEPEHUs), B TOM UYMCJI€ BHECEHHUE M3MEHEHMH, TOIMOJHEHHWU M HCHpaBJIICHUM B
3aMKMCH AKTOB I'PaXKJIAHCKOT0 COCTOSIHUA", YTBEPKACHHOM YKa3aHHBIM MPUKA30M:

IIYHKT 6 U3JI0KUTH B CIEAYIOLIEH PelaKIUu:

"6. Pe3ynpTar OKazaHus rocyJJapCTBEHHOW YCIyTH:

CBUJIETENHCTBO 00 YCBHIHOBIICHHH (yJAOUYEPEHUU) M O POXKICHUH peOeHKa,
MOBTOPHOE CBHUJIETENILCTBO OO0 YCHIHOBICHUHU (yJAOUYEpEHUU) C BHECEHHBIMU
U3MEHEHUSIMHU, TONOJHEHHUSIMU U HUCIPABICHUSIMHU MO0 MOTHBUPOBAHHBIA OTBET 00
OTKa3e B OKa3aHUU TOCYJAapCTBEHHOW YCIyru Ha OyMa)XHOM HOCHUTENE IpHu
IPEIbIBICHUN TOKYMEHTA, YIOCTOBEPSAIOIIETO JIMYHOCTh, B CIIy4asiX U MO0 OCHOBaHUSM
, IPEyCMOTPEHHBIM ITYHKTOM 9-1 HacTOsIIIero cTaHiapTa rocy1apCTBEHHOM YCIyTH.

dopma mpenocTaBiIeHUs pe3ysibTaTa OKa3aHUs TOCYyAapCTBEHHOW YCIyTH:
OymaxHas.";

JIOTIOJIHUTH ITYHKTOM 9-1 B clieiyrolen peakiuu:

"9-1. Ycayromarenp OTKa3bIBa€T B OKa3aHWM TOCYJAPCTBEHHBIX YCIyT IIO
CIEAYIOIIUM OCHOBaHHUSIM:

1) ycTaHOBJIEHHE HEIOCTOBEPHOCTH JOKYMEHTOB, NPEICTaBICHHBIX
yCIIyromoJiyqaTesieM JUisl TOJy4YeHUs TOCYJapCTBEHHOW ycnyru, W (WiM) JaHHBIX (
CBEJICHMIN), COMEPIKAIIMXCS B HUX;

2) HECOOTBETCTBHE yCIYromnoiaydarens U (WIM) IpeACTaBICHHBIX MaTepHUAIIOB,
JAHHBIX W CBEACHUN, HEOOXOAUMBIX JJIsI OKa3aHUs TOCYJapCTBEHHOM YCIYyTH,
tpeboBanusM Konekca Pecnnybnuku Kaszaxcran "O Opake (cynpy»kecTBe) U cembe',
3akonam Pecry6nuku Kazaxcran "O nokyMeHTax, yJIOCTOBEPSIIONINX JUYHOCTD" 1 "O
HAallMOHAJIbHBIX pEeecTpax HUACHTU(PUKALMOHHBIX HOMEpOB", mpukaza MuHHCTpa



foctuniuu PeciyOnuku Kazaxcran ot 25 deBpans 2015 roga Ne 112 "O6 yTtBepkaeHun
[IpaBun opraHuzanuu TrOCyJapCTBEHHOW pETruCTpalid akTOB TIPaXAaHCKOTO
COCTOSIHMSI, BHECEHUSI U3MEHEHUI, BOCCTAHOBIICHU, aHHYJIMPOBAHMS 3aIHCEN aKTOB
rpakJaHCKOTO CcOCTOsHUA" (3apeructpupoBaH B PeecTtpe rocynapcTBeHHOM
perucTpalry HOpMAaTUBHBIX IPABOBBIX akTOB Ne 10764);

3) oTpULIaTENBHBIN OTBET YIOJIHOMOYEHHOT'O FOCYJapCTBEHHOTO OpPraHa Ha 3ampoc
O COTJIaCOBAHMM, KOTOPBIM TpeOyercs AJisi OKa3aHUs TrOCyAapCTBEHHOM YCIyTH, a
TaKXXe OTPULIATEIbHOE 3aKJIFOUEHUE IKCIIEPTU3bI, UCCIETOBaHUS TUOO IPOBEPKHU.

B cnyuae npenocTaBieHus yclyronoiaydaTeiaeM HEMOJHOTO MakeTa JOKYMEHTOB
COTJIACHO NEpPEYHI0, MPEAyCMOTPEHHOMY IIYHKTOM 9 HacTosIlero crasjgapra
roCyJIapCTBEHHON yCIyru, W (WiIM) JHOKYMEHTOB C HCTEKUIUM CPOKOM JE€WCTBUSA
yCIIyroJaTeNlb OTKA3bIBAET B IPUEME 3asiBJICHUS.";

NyHKT 10 U3710KUTh B CIEAYIOLIEN PEAAKIINN:

"10. O6xanoBaHue penieHui, nelcTBui (0e31ecTBUS) yeayTroaaTens u (Uin) ero
JOJDKHOCTHBIX JIMII 1O BONpPOCaM OKa3aHHWs TOCYJapCTBEHHBIX YCIyT: jkanola
NOJIaeTCsl HA UMsI PYKOBOJAMTENISA YCIyTOaTeNs Mo agpecaM, yKa3aHHbIM B MyHKTe 14
HACTOSIILIETO CTaHIapTa FOCY1apCTBEHHOMN YCIYTH.

XKanoba Ha neiicTBus (0e3/1€CTBHE) NOMKHOCTHBIX JIUII, a TAKKE HA PEIICHUS
CyOBEKTa MOJIAeTCs BBIIIECTOSIIEMY JOJDKHOCTHOMY JIMIY WU CyOBEKTY B MOPSAKE
NOJYMHEHHOCTH HE MO3/JHEE TPeX MECALEB C MOMEHTa, KOrja (U3M4ecKOMYy WIIU
IOPUJIMYECKOMY JIMIY CTAJIO M3BECTHO O COBEPIICHUHU ACHCTBUS JTUOO NPUHIATHU
pEIIeHUs] COOTBETCTBYIOIIMM CYOBEKTOM HIIM JOJKHOCTHBIM JUIOM. [IpomyiieHHbIi
IUTsL 00KaJIOBAHMS CPOK HE SIBJIIETCSI OCHOBAHHMEM JUJIsl CyOBEKTa WM JOJKHOCTHOTO
JMIIA K OTKa3y B PACCMOTPEHUU kaioObl. [IpnunHbl pormycka cpoka BBISICHSIOTCS IPU
PACCMOTPEHUH KAJIO0BI MO CYLIECTBY M MOTYT SIBJISITHCA OJHHUM M3 OCHOBAHUH K
OTKa3y B yJIOBJIETBOPEHHUH KaJIOOBI.

B cnydae Hecornacus ¢ pe3yibTaTaMU OKa3aHHOM TOCYJapCTBEHHOW yCIyru
yCIIyTOIoIy4yaTeslb MOXKET OOpaTUThCSA € kKajno0oil B yMOJTHOMOYEHHBIM OpraH IO
OILIEHKE M KOHTPOJIIO 32 KAUECTBOM OKa3aHUs FOCYIaPCTBEHHBIX YCIYT.

Kanoba yciayronosy4daresns, MOCTYNHUBIIAS B aIpeC YIIOJTHOMOYEHHOTO OpraHa 1o
OIIEHKE M KOHTPOJIIO 32 KauyeCTBOM OKa3aHWUsl FOCYAapCTBEHHBIX YCIYT, MOIJICKHUT
paccMOTpEHHUIO B TeueHue 15 (maTHaauaTi) pabounx AHEH co AHS €€ pEerucTpalty.

B ciyuasx Hecoryacus ¢ pe3yiapTaTaMi OKa3aHHOW TOCYJAapCTBEHHOM YCIIyTH,
yCIIyrOnojy4dareab MOKET 0OpaTUThCS B CyJl B YCTAHOBJIEHHOM 3aKOHOAATEIbCTBOM
PecnyOnuku Kazaxcran nopsiake.

XKanoba nomaercss B nMCbMEHHON QopMe 1O MoYTe, MOCPEACTBOM BeO-mopTana "
AJIEKTPOHHOrO MpaBUTENbCTBA", JIMOO HAPOYHO Yepe3 KaHLEIAPUIO yCIyroJaTess,
MuHuncTepcTBa.



B xanobe usnyeckoro nauma ykaspiBaeTcs ero paMuius, UMsi, 0T4eCTBO (TIpH €ro
HAJUYWH), TOYTOBBIN aJpec, KOHTAKTHBIN TeJe(oH.

[TonTBepkIeHNEM TPUHATHS Kad00bl SBISETCA €€ perucTpanus (IITamil,
BXOJISIIIIMI HOMEP U J1aTa) B KaHIEISIPUU yCIyrogaTens, MUHHUCTEPCTBE C yKa3aHUEM
(amMmIMY ¥ MHUIUAJIOB JIUIIA, IPUHSBIIETO kajo0y, CpOKa M MecTa MOJIy4eHUs OTBETa
Ha TI0JIAHHYIO Kano0y.

[Ipu oOpamienuun yepe3 noptai HHGOPMALUIO O MOPSIAKE 00KATIOBAHHUSI MOKHO
NOJYy4YuTh MO TenedoHy EAMHOrO KOHTaKT-IEHTpa IO BOMPOCAM OKa3aHUs
rocyapcTseHHbIx ycuyr 1414, 8 800 080 7777.

[Ipu ormpaBke kaio0bl Yepe3 mopTaj yCIyronoiyvyarento u3 "muyHoro kadbuxera"
noctynHa uHdopMamus o0 oOpalieHuu, KOTopasi OOHOBISAETCS B X0Ji€ 00pabOTKH
oOparieHust ycinyrojaareneM (OTMETKH O JOCTaBKe, PETUCTPALIMU, UCTIOTHEHUH, OTBET O
PACCMOTPEHUHU WJTU OTKa3e B PACCMOTPEHHUN).

Kanoba ycmyronosydaresns, TOCTyIUBIIAsA B aJpec yCIAyroAaTensl, MOAJICKUT
PAaCCMOTPEHHUIO B TEYEHUE IMSITH pPabO4YUX JHEH CO [JHS €€ perucTpaiuu.
MOTHBUPOBaHHBI OTBET O pe3yibTaTaX PacCMOTPEHHs >KajJoObl HAMPaBIAETCS
yCIOTYyNOJIyyaTea0 MO IOYTe, IOCPEICTBOM BeO-moprajia "3JeKTPOHHOTO
paBUTENIbCTBA", TMOO BBIAACTCS HAPOUYHO B KAHIICISAPUM yCIayroaaTens.".

9) B Cranmapre rocynapcTBeHHou ycnyru "Peructpanust pacropxkxenus opaka (
CYNpYy»ecTBa), B TOM 4YKCJI€ BHECEHUE M3MEHEHMM, JOMOJHEHUN U MCHpPABICHUN B
3aMKCH aKTOB IPAKJAHCKOTO COCTOSHUA", yTBEPKICHHOM yKa3aHHBIM MTPHUKA30M:

MYHKT 6 U3JI0KUTH B CIEAYIONIEH pelaKIiu:

"6. Pe3ysbTar OKazaHus TOCYJapCTBEHHOU YCIYTH:

CBUJIETEJIBCTBO O T'OCYJIapCTBEHHON pEerucTpanuu pacTtopxkeHus Opaxa (
CyIpy>KeCTBa), TOBTOPHOE CBUJIETEIHCTBO O PACTOPKEHUM Opaka (Cympy>KecTBa) C
BHECCHHBIMU HM3MEHEHHUSIMH, JIOTIOJTHEHUSAMU U  HCIPABICHUSIMU JUOO
MOTHUBHUPOBAHHBI OTBET 00 OTKa3e B OKa3aHWU TOCYJAapCTBEHHOW YCIYrd Ha
OyMa)XHOM HOCHTEJIE IPU NMPEAbABICHUU JOKYMEHTA, YOCTOBEPSIOIIETO JTUYHOCTD, B
CIIy4asix ¥ MO OCHOBAHUSAM, MPEAYyCMOTPEHHBIM MyHKTOM 10 HacTosero crangapra
rOCyJJapCTBEHHOM YCIIYTH.

Ha noprane B "nuuHbIil KaOWHET" yCIyronoy4aresis HalpaBJsieTcs: YBEIOMIICHHUE
0 TIpHeMe 3JIEKTPOHHOTO 3asBIICHUS M Ha3HAYCHHUS JaThl PETUCTPALIUU PACTOPKEHUS
Opaka (cympyxxecTBa) B (OpMe 3JIEKTPOHHOIO JOKYMEHTA, YJIOCTOBEPEHHOTO
3NeKTpoHHO-IIuPpoBol moanuckio (mamee — OIIII) ymoIHOMOYEHHOro JIMIIA
yCIIyrojaTtens Ju00 MOTUBUPOBAHHBIN OTBET 00 OTKa3e B OKa3aHUH TOCYAapCTBEHHOU
ycayru B (opme 3JIEeKTPOHHOTO JIOKyMEHTa B CllydasX M 10 OCHOBAHMSIM,
IpeIyCMOTPEHHBIM MyHKTOM 10 HacTOSIIIEro CTaHAapTa rocy1apCTBEHHON yCIyTH.

dopma mpenocTaBiIeHUs pe3yJibTaTa OKa3aHUsS TOCYAapCTBEHHOW YCIyTH:
OymaxkHas.";



nyHKTHI 10 1 11 U370XUTH B CEAYIONIEH peaaKIvu:
"10. Ycayrogarenb OTKa3bIBA€T B OKa3aHUM TOCYHAAPCTBEHHBIX YCIYT MO
CJIEIYIOIUM OCHOBAHUSIM:

1) ycTaHOBJEHHE HEIOCTOBEPHOCTH JOKYMEHTOB, MPEJCTaBICHHBIX
YCIIYronoJiyqaTeseM JUisl MOJYYEHUs TOCYJapCTBEHHOW YCIyTrH, W (WJIM) AaHHBIX (
CBEJICHUI), COJEPKAIUXCS B HUX;

2) HECOOTBETCTBUE yCIyronoyyyaTens U (Wiau) IpeAcTaBICHHBIX MaTepHalIOB,
JaHHBIX U CBEJCHHM, HEOOXOIMMBIX /JI1 OKa3aHUs TOCYJapCTBEHHOM YCIYTH,
tpeboBanusiM Konekca Pecnnybnuku Kaszaxcran "O Opake (cynpy»KecTBe) U cembe',
3akonam Pecry6nuku Kazaxcran "O nokyMeHTax, yIOCTOBEPSIONINX JUYHOCTD" 1 "O
HAllMOHAJIbHBIX peecTpax HUACHTU(PUKALMOHHBIX HOMEpoB", mpukaza MuHucTpa
foctuninn PeciyOnmku Kazaxcran ot 25 deBpans 2015 roga Ne 112 "O6 yTtBepxaeHun
[IpaBun opraHuzanuu TOCYJapCTBEHHOW pETUCTpAllMd AaKTOB TI'PaXAaHCKOTO
COCTOSIHMSI, BHECEHUS M3MEHEHUI, BOCCTAHOBJICHUS, aHHYJIMPOBAHMS 3aIHCEN aKTOB
rpakJIaHCKOTO CcOCTOsHMA" (3apeructpupoBaH B PeecTtpe rocynapcTBeHHOM
perucTpalury HOpMAaTUBHBIX IPABOBBIX akTOB Ne 10764);

3) OTpHLIATENBHBII OTBET YIOJHOMOYEHHOI'O FOCYJapCTBEHHOIO OPraHa Ha 3ampoc
O COTJIaCOBAHHMM, KOTOPBIM TpeOyercs AJisi OKa3aHUs TOCyAapCTBEHHOM YCIyTH, a
TaK)K€ OTPULIATEILHOE 3aKIIFOUEHHE IKCIIEPTU3bI, UCCIIEI0BAHUS TUOO ITPOBEPKHU;

4) mpu oOpallleHuH AJis TOCYJapCTBEHHOW PEeTUCTpallid pacTopxkeHus Opaka (

CyNpy>KeCTBa) HA OCHOBAHMHM COBMECTHOT'O 3asIBJICHUS CyIPYTrOB Yepe3 MPeICTaBUTENS

B cnyyae npenoctaBieHus yCiayronoiaydaresieM HEMOJHOro MmakeTa JOKYMEHTOB
COTJIACHO TIEPEYHI0, MPEIyCMOTPEHHOMY NYHKTOM 9 HacCTOSIIEero craHjgapTa
rOCYJIapCTBEHHON YyCIyrd, W (WIM) JHOKYMEHTOB C HCTEKIIUM CPOKOM JCHCTBUS
yCIIyroJiaTesb Ui padoTHHUK ['oCcyTapCTBEHHON KOPIOpPAIMKM OTKA3bIBAECT B MPHUEME
3asBJICHUS, TIPU 3TOM PabOTHHK ['oCyaapCTBEHHON KOPIOpPAIUU BBIIAET PACIUCKy 00
OTKa3e B MpHEME JTOKYMEHTOB 1O (OpMe, COTIACHO MPHUIOKECHHUIO 3 K HACTOSIIEMY
CTaHAApTy rOCYIapCTBEHHOMN YCIYyTH.

11. O6xanoBanue pelieHuit, neicTpuil (0e3aeiicTrs) ycayrogaTens U (WIin) ero
JOJDKHOCTHBIX JIMII 1O BOIpPOCaM OKa3aHHUsS TOCYJAapCTBEHHBIX YCIyT: jkanola
MOJAETCS HAa UMSI PYKOBOJMTEIS YCIAYTroJaTeNs Mo aapecaM, YKa3aHHbIM B IyHKTe 14
HACTOSIIIIETO CTaHIapTa rOCyIapCTBEHHOMN YCIyTH.

Kanoba Ha nevicTtBus (0e3/1€CTBHUE) NOMKHOCTHBIX JIUII, a TAKKE HA PEIICHUS
cyOBeKTa MOoJIaeTCs BBIMIECTOSIIEMY JTOJDKHOCTHOMY JIUITY WM CYOBEKTY B MOPSIKE
NOJYMHEHHOCTH HE MO3/JHEE TPeX MECALEB C MOMEHTa, KOrja (U3M4ecKOMYy WJIU
IOPUIMYECKOMY JIUITY CTAJIO M3BECTHO O COBEPIICHUU ACHCTBUS TUOO NPUHITHU
pEIIeHUs] COOTBETCTBYIOIIMM CYOBEKTOM HIIM JOJKHOCTHBIM JUIOM. [IpomyiieHHbIi
JU1sl 00KaJIOBaHUSI CPOK HE SBJISIETCS OCHOBAHUEM JJIsl CYOBEKTa WU JOJKHOCTHOTO



JMIIA K OTKa3y B PACCMOTPEHUU kaioObl. [IpuunHbl porycka cpoka BBIICHSIOTCS IPU
PAaCCMOTPEHUH KAJIOOBI MO CYILIECTBY M MOTYT SIBJISTHCA OJHUM M3 OCHOBAHUH K
OTKa3y B yJIOBJIETBOPEHHUH KaJIOOBI.

B ciyuae Hecornmacusi ¢ pe3yiapTaraMyd OKa3aHHOM T'OCYJIapCTBEHHOM YCIIyru
yCIIyTOIoIy4yaTeslb MOXKET OOpaTUThCSA € kKano0oil B yMOJTHOMOYEHHBIM OpPraH IO
OILIEHKE M KOHTPOJIIO 32 KAUECTBOM OKa3aHUs rOCYIapCTBEHHBIX YCIYT.

Kanoba yciayronosydaresns, MOCTYNHMBIIAs B aIpeC YIOJTHOMOYEHHOTO OpraHa 1o
OLICHKE M KOHTPOJIO 3a KayeCTBOM OKa3aHMs TOCYyAapCTBEHHBIX YCIYT, MOJICKHUT
paccMOTpEHHUIO B TeueHue 15 (maTHaguaTi) pabouux AHEH co AHS €€ pEerucTpalty.

B cnyyasx Hecorjacus ¢ pe3yJsibTaTaMHd OKAa3aHHOW TrOCYJIApPCTBEHHOW YCIYTH,
yCIIyTOMoJydaTeab MOKET 00OpaTUThCS B CyJ B YCTAHOBJIEHHOM 3aKOHOAATEILCTBOM
PecnyOnnku Ka3zaxcran nopsizke.

XKanoba nomaercss B nUCbMEHHON QopMe 1O MoyTe, MOCPEeACTBOM Beb-nopTana "
3JEKTPOHHOrO MpaBUTENbCTBA", JIMOO HAPOYHO Yepe3 KaHLEIAPUIO YCIyroJaTess,
MuHuncTepcTBa.

B xano0e pusnyeckoro auna ykasblBaeTcs ero paMuins, uMs, 0T4eCTBO (TIpH €ro
HAJIMYUN ), TTIOYTOBBIN aJIpeCc, KOHTAKTHBIN TenedoH.

[TonTBepkieHNEM TPUHATHUS KanoObl SBISETCA €€ perucrpauus (Lmrami,
BXOJAIIMI HOMEp M JaTa) B KaHLEISPUHU YCIyrojaarens ¢ ykazaHueM (paMuiInud U
WHUIIMAJIOB JIMIA, MPUHIBIIEro Xanoly, cpoka M MecTa MOJYy4YeHHs OTBeTa Ha
MOJITAaHHYO JKan00y.

[TonTBepkaeHueM NpUHATHS KajdoObl B ['OcynapcTBEHHOUW Kopropaiuw,
MuHucTepcTBE MOCTYNMBIIEH KaK HAPOYHO, TaK U MOYTOM, SIBISETCS €€ perucrpauus (
IITAaMII, BXOJSAIIMA HOMEpP M JaTra PErucTpalyy IPOCTABIAIOTCS HA BTOPOM
AK3EMIUISIPE Kaa00bl WM COMPOBOAUTEIILHOM MUCHME K 3Kanio0e).

[Ipu oOpaienuu yepes nopraia HHPOPMAIUIO O MOPSAKE 00KAIOBaHUS MOKHO
NOJYy4YUTh TO TelepoHy EAMHOro KOHTaKT-LUEHTpa IO BOMNPOCAM OKa3aHUs
rocynapctseHHslx ycuyr 1414, 8 800 080 7777.

[Ipu ornpaBke kaio0bl yepe3 mopTaj ycIayronojiyyarento u3 "nMuyHoro kabuxera"
noctynHa uHdopMaius o0 oOpalieHuu, KoTopasi OOHOBISETCS B X0Jie 00pabOTKH
oOparieHus ycimyrogareieMm (OTMETKU O JOCTaBKE, peTUCTPAINK, UCTIOJTHEHUH, OTBET O
PAaCCMOTPEHUHU WJIU OTKa3€ B PACCMOTPEHUN).

XKanoba ycmyromosyuartens, MOCTYNHMBIIAs B aJgpec yCIAyrojaTeis WU
['ocynapcTBeHHOM KOpriopaluy, MOJUIeKUT PACCMOTPEHHIO B TEUEHHE MATH Pabounx
JTHEW CO JIHS €€ perucTpaun. MOTUBUPOBAHHBIN OTBET O PE3yJIbTATaAX PACCMOTPECHUS
’Kano0bl HAMpaBJseTCS YCIOTYIOIYYaTeIo MO MOoYTe, MOCPEICTBOM BeO-mopTaia
AIIEKTPOHHOTO MPaBUTENbCTBA", TNOO BBIIACTCS HAPOUHO B KAHLEISPUU YCIyTOAaTeNs
iy ['ocygapcTBEHHOM Kopriopauuu.";

"



IPUWIOKEHUE 5 cTaHAapTa roCyAapCTBEHHOW YCIYyTH HM3JI0XKHUTh B PEAAKIIUU
COrJIaCHO MPUJIOKEHHUIO 6 K HACTOSIIEMY MPUKA3Y.

10) B Ctangapte rocyaapCcTBEHHOUN yciuyru "AMOCTUIMPOBaHNE OGUIIHMATIBHBIX
JOKYMEHTOB, UCXOSIINX U3 OPraHOB IOCTUIIMM M MHBIX TOCYJApCTBEHHBIX OPraHoOB, a
Takxe HoTapuycoB Pecryonuku Kazaxcran", yTBepKI€HHBIM YKa3aHHBIM MPUKA30M:

IIYHKT 6 M3JI0KUTH B CIEAYIOLIEH PEIaKIUU:

"6. Pe3ysbTar OKazaHus TOCYJapCTBEHHOU YCIYTH:

JlokyMeHT co mramrnoM "amocTwib" Ha OyMa)XHOM HOCHUTEJNE, COTJIACHO
OpUIOKEHUI0 | K HacTosmeMy CTaHAapTy TOCYyAapCTBEHHOW YCIyru iubo
MOTHUBHUPOBAaHHBIH OTBET 00 OTKa3e B OKa3aHUU T'OCYJApCTBEHHOW YCIYrM Ha
OYMa>KHOM HOCHTEJIE NP NMPEAbIBICHUN JOKYMEHTA, YI0CTOBEPSIOIIETO JINYHOCTD, B
CIIy4asix ¥ MO OCHOBAHUSM, MPEAYCMOTPEHHBIM IMyHKTOM 10 Hacrosmiero crangapra
roCyJapCTBEHHON yCIIyTH.

Ha nmoprane B "nuuHbIil KaOuHET" yCayronoy4aresis HalpaBiseTcss yBEJOMIICHHE
O TOTOBHOCTH PE3yJbTaTa pacCMOTPEHUs B OKa3aHUU I'OCYJIAapCTBEHHOW YCIyTH B
(dopMe 3IEKTPOHHOT0 JOKYMEHTA, MOJIUCAHHOTO JIEKTPOHHON HU(POBOI MOANHUCHIO
(manee — OLII) ynoJIHOMOYEHHOIO JIMLA YCIYTOAAaTeNsl, C YKa3aHUEM MeECTa M JaThl
cAauM W MOJIyYeHUsl pe3ysibTaTa roCyl1apCTBEHHOW YCIYyrd JIMOO MOTHBUPOBAHHBIM
OTBET 00 OTKa3e B OKa3aHMM T'OCYJapCTBEHHOH yCIyru B (opMe SJIEKTPOHHOIO
JOKYMEHTA B CIy4asx U [0 OCHOBAHMAM, IPELYCMOTPEHHBIM IIYHKTOM 10 HacTosimero
CTaHJapTa TOCYJapCTBEHHOU YCIYTH.

dopma NpenoCTaBICHUs pe3yJibTaTa OKa3aHUs IOCYyAapCTBEHHOM YCIyTIH:
OymaxkHas.";

IIYHKT 9 M3JI0KUTH B CIEAYIOLIEH PelaKIUu:

"9. IlepeueHb HEOOXOAMMBIX JOKYMEHTOB ISl OKa3aHUsI TOCYTAPCTBEHHOMN yCIyru
npu OOpalleHUH YCIyronoiydaTens Ju00 ero mpeicTaBUTENs MO JTOBEPEHHOCTU B
['ocynapcTBeHHOM KOpHOpalUu:

1) 3asiBIIeHME HA IPOCTABJICHUE AllOCTUIIS ([aliee - 3asiBJIeHHE) 10 (hopMe COTJIACHO
IIPWIOKEHUIO 2 K HACTOSIIEMY CTaHAAPTY I'OCYIapCTBEHHOM YCIIYTH;

2) TOKYMEHT YJIOCTOBEPSIOIINI JIMYHOCTD (JIJIs1 MACHTUPUKALIIN);

3) IOKYMEHT, MOAJICKALUHN arOCTUINPOBAHUIO;

4) TOKyMEHT, MOATBEPKIAIOIINN YIUIATy B OIO/KET rOCYJapCTBEHHOM MOLUUIHHBL

5) HOTapuanbHO 3aBepeHHasl JOBEPEHHOCTb, B Cllydyae 0OpalleHus IpeCTaBUTeNs
yCIIyTONOITyYaTesl.

6) oOpa3zell MOANMUCH U OTTHUCKA IMEYaTH BBIJAHHBIX JOKYMEHTOB IPYTUMU
roCcyJapCTBEHHBIMHA OPTraHaMHU.

CBeneHusi 0 JOKYMEHTAaX, YJIOCTOBEPSIOMIMNX JUYHOCTh YCIYrOnoaydaress, a
TaKXe€ CBHUAECTEIBCTB O PETHCTPALMU AaKTOB TPa)XXJAaHCKOI'O COCTOSIHUA, €CJIH
peructpauuss Obuia npousBefgeHa mnocie 2008 roga Ha Tepputopun PK,



IPEIOCTABIISIIOTCS yCIyrofaTelto U paboTHUKY ['ocyaapcTBeHHON Koprmopamuu u3
COOTBETCTBYIOIIMX TOCYJAaPCTBEHHBIX HH(OPMALMOHHBIX CHUCTEM 4Yepe3 U3 "
AJIEKTPOHHOTO MPABUTENBLCTBA" .

[Ipu oOpatiennn yepe3 nopra:

1) anexTpoHHOE 3asBieHHE, ynocToBepeHHoe DI ycmyrononyyarens;

2) NOKYMEHT, MOJJIKAIINI aOCTUIMPOBAHUIO B BUJIE CKAHUPOBAHHOM KOIMUU
OPUKPETUISIETCS K JIEKTPOHHOMY 3a1pocy.

[Ipyn oka3zaHMM TrOCYJapCTBEHHOM YCIYTHM YCIyTOIOJIy4YaTeslb NPEACTaBIsAET
NMCbMEHHOE COIJIACHE Ha MCIOJIb30BAaHUE CBEICHMI, COCTaBIISIIOUIUX OXPAaHSIEMYIO
3aKOHOM TaiiHy, cojepXaluxcs B HHPOPMAIMOHHBIX CHCTEMaxX, €CJIM HHBIE HE
npenycMoTpensl 3akoHamu Pecriyonuku Kazaxcran. Ha nopraiie npueM 31eKTpOHHOTO
3ampoca OCYILIECTBIISIETCS B "MMYHOM KabuHere" yciyromnonydarens. JlOKyMEHTHI
NPEACTABIISIIOTCS B BHUJIE AJIEKTPOHHBIX KOMUN JTOKYMEHTOB, yH0CTOBEpeHHbIX OIIII
YCIIyTOIOTYYaTesl.

IIpu mopaue yciyromoyiydyareiaeMm, AJOKYMEHTOB, YKa3aHHBIX B IIYHKTE 9
HACTOSIILIETO CTaHIapTa MOATBEPKICHUEM MPUHATUS 3asBJICHUS:

1) yepe3 moptan — B "MUYHOM KaOMHETe" yCIIyronoxyyaTesst 0ToOpa)xaeTcs CTaTyc
O MPUHATHUH 3aIIPOCA U O OPAJIKE MOTYyUYEHHUS pe3yIbTaTa OKa3aHUs TOCyAapCTBEHHON
YCIIyTH;

2) B 'ocynapcTBEHHOM KOpIIOpaliy BBIJAETCS paclicka ¢ yKa3aHUEeM: HoMeEpa U
JaThl IPUEMA 3arpoca, BUJa 3alpaliiBaeMoi TOCyJapCTBEHHON YCIIyTH, KOJIMYECTBA U
Ha3BaHUE NMPUJIOKEHHBIX JOKYMEHTOB, JIaThl (BPEMEHH) U MECTA BbIJIAYM JOKYMEHTOB,
(aMuuu, UMEHHU, oT4ecTBa paboTHHKA ['ocyjapcTBEHHON KOpHOpaluu, MPUHSBILETO
3asiBicHHEe Ha OQOpMIICHHE TOKYMEHTOB, (haMIINM, UMEHH, OTuyecTBa (IIPU €ro
HaJIMYUM) YyCIyromnoiaydartens, (paMuiuv, UMEHH, OTdyecTBa (NMPU €ro HaJIUYKM)
YIOJIHOMOYEHHOTO MPEACTaBUTENS U UX KOHTAKTHBIX TENEe(POHOB.

Brigaya rotoBbIX JOKYMEHTOB B ['0CY1apCTBEHHON KOPIIOPALIMU OCYILECTBIISAECTCS
Ha OCHOBAHWM PACIHUCKU, NPU TMPEABSIBICHUH YAOCTOBEPEHUS JIUYHOCTHU
ycayrononyyatens (1m0 ero mpeicTaBUTENs [0 HOTapUalbHO 3aBEPEHHOU
JIOBEPEHHOCTH).

[NocynapcTBeHHas kopropaius oOecriedyrnBaeT XpaHeHUE pe3ysibTaTa B TEUCHUE
OJIHOTO MecslIa, MOCJe Yero NepeaeT uX yCIayroaaTelto s JalbHEeHIIero XpaHeHusl.
[Ipn oOpamieHun yciayromojydaress MO HCTEUEHHHM OJIHOTO Mecsla, MO 3ampocy
['ocynapcTBeHHO KOprmopaluu yciayrojaTeib B T€YEHHUE OJHOTO padouyero JHs
HaIIpaBJIIET TFOTOBBIE JTOKYMEHTHI B ['OCyAapCTBEHHOW KOpIOpauuu ISl BbLAA4H
YCIIYyTONOJIyYaTENIO.

B ciyyae u3MeHEHUs1 aHKETHBIX JAHHBIX yCIYTOHoJIy4daTens, JOMOJHUTEIbHO
PUJIArarTcs MOATBEPKIAIONINE TOKYMEHTHI, a TAK)Ke MpU OOpallleHUH HACIeTHUKOB
IPEICTaBIIAIOTCS JOKYMEHTHI IOJITBEPKAAOIINE POACTBO C yMEPIIUM";



nyHKTHI 10 1 11 U370XUTH B CEAYIONIEH peaaKIvu:
"10. Ycayrogarenb OTKa3bIBA€T B OKa3aHUM TOCYHAAPCTBEHHBIX YCIYT MO
CHEAYIOIIUM OCHOBAHUSIM:

1) ycraHoBJIE€HHE HEIOCTOBEPHOCTH JIOKYMEHTOB, MPEACTaBICHHBIX
yCIyTonojay4yaTeaeM JJisl MOJy4YeHUs TOCYIapCTBEHHOW ycCayru, u (W) AaHHBIX (
CBEJICHUI), COJEPKAIUXCS B HUX;

2) HECOOTBETCTBUE yCIyronoyyyaTens U (Wiau) IpeAcTaBICHHBIX MaTepHalIOB,
JAHHBIX W CBEACHUN, HEOOXOIUMBIX JJIsI OKa3aHUs TOCYJapCTBEHHOW YCIYyTH,
TpeOOBaHUSIM, YCTAaHOBJIECHHBIM HOPMATHUBHBIMHU IPABOBBIMU akTamu PecmyOnuku
Kazaxcran;

3) oTpuaTeIbHBIA OTBET YIIOJTHOMOUYEHHOT'O TOCYAapCTBEHHOI'O0 OpraHa Ha 3ampoc
O COIJIaCOBAaHWH, KOTOPBIM TpeOyeTcs Uil OKa3aHUs TOCYyJAapCTBEHHOW yCIyrH, a
TaK)Ke OTPULIATETLHOE 3aKIIF0UEHUE IKCIIEPTU3bI, UCCIIEIOBAHUS TUOO MTPOBEPKHU;

4) B OTHOUIEHUM YCIyTOMNOJIy4aTesisi UMEETCsl BCTYNUBIIEE B 3aKOHHYIO CHITY
pelieHue cyzia, Ha OCHOBaHMU KOTOPOTO YCIYromoJydarelslb JUIICH CHeIHaTbHOTO
npaBa, CBSI3aHHOTO C MOJIYYEHUEM IOCYIapCTBEHHOMN YCIIyTH.

B ciywae npenoctaBieHus yCiayromnoiaydaresieM HEMOJHOrO MakeTa JOKYMEHTOB
COIJIaCHO TEPEUYHI0, NPEIyCMOTPEHHOMY IYHKTOM 9 HAacCTOSIIEro CcTaHjapTa
roCyapCTBEHHOW YCIyru, U (WIH) JTOKYMEHTOB C HCTEKIIMM CpPOKOM JEHCTBUS
paboTHUK ['ocyaapcTBEHHON KOPIOpAIMU OTKA3bIBAET B MIPUEME 3asIBJICHUS U BbIIAET
pacmucKy o0 OTKa3e B MpHUeMe TOKYMEHTOB MO (popMe, COTIIACHO MPHIIOKEHUI0 3 K
HACTOSIIIIEMY CTaHAAPTY TOCYIapCTBEHHOMN YCIYTH.

11. O6xanoBanue peiieHuit, neicTBuil (0e3aeiicTBrs) yciayrogaTens U (WIn) ero
JOJDKHOCTHBIX JIMII MO BONpPOCaM OKa3aHHWs TOCYJAapCTBEHHBIX YCIYyT: jkanoba
MOJAETCS HAa UMSI PYKOBOJMTEIS YCIYTroJaTeNs Mo aapecaM, YKa3aHHbIM B yHKTe 14
HACTOSIIEr0 CTAaHAAPTA TOCYIAPCTBEHHOMN YCIIyTH.

Kanoba Ha nevicTBus (0e3/1eCTBHE) NOMKHOCTHBIX JIUIl, a TAKXKE HA PEIICHUS
cyOBeKTa MOIaeTCs BBIMIECTOSIIEMY JTOJDKHOCTHOMY JIUITY WM CYOBEKTY B MOPSIKE
NOJYUHEHHOCTH HE MO3/JHEE TPeX MECAILEB C MOMEHTa, KOrja (U3MYecKOMYy WU
IOPUANYECKOMY JIUIy CTAJIO M3BECTHO O COBEPIICHUU AEUCTBUS JTHUOO MPUHSITUU
pEIIeHUs] COOTBETCTBYIOIIMM CYOBEKTOM HIIM JOJKHOCTHBIM JUIOM. [IpomyiieHHbIi
JUIsl 00KaJIOBaHUSI CPOK HE SBJISIETCS OCHOBAHUEM JJIsl CYObEKTa WU JOJKHOCTHOTO
JUIa K OTKA3y B PaCCMOTPEHUH KanoObl. [IpudrHbBI TpoIycka cpoKa BBISICHSIOTCS MpU
PacCMOTPEHUM Kal00bl MO CYIIECTBY M MOTYT SIBJISIThCS OJHUM M3 OCHOBAaHMHU K
OTKa3y B YJIOBJIETBOPEHHH KAJIOOBI.

B cnydae Hecornacus ¢ pe3yibTaTaMU OKa3aHHOM TOCYJapCTBEHHOM yCIyru
yCIIYyTOTIOJIy9daTelh MOKET OOpaTUTHCS C KajmoOOW B yMOJHOMOYEHHBINM OpraH IO
OILICHKE ¥ KOHTPOJIIO 32 KAUeCTBOM OKa3aHUs TOCYAapCTBEHHBIX YCIYT.



Kanoba yciayromnomydaresns, MOCTYNHBIIAS B aJipecC YIIOJTHOMOUYEHHOTO OpraHa 1o
OLIEHKE M KOHTPOJIO 32 KayeCTBOM OKa3aHMsI TOCYAapCTBEHHBIX YCIYT, MOJICKUT
paccMOTpEHHUIO B TeueHue 15 (maTHaaiaTi) pabounx JHEH co JHS €€ PEeruCTPaIlnH.

B cnyuasix Hecornacusi ¢ pe3yjbTaTaMHd OKa3aHHOW roCyAapCTBEHHOM yCIyTH,
YCIIyTOIOJy4aTeab MOXKET OOpaTUThCSA B CyJ B YCTAHOBJIEHHOM 3aKOHOAATEIbCTBOM
Pecny6nuku Kaszaxcran nopsizike.

Kanoba noxaercs B mUCbMEHHOUW (popmMe MO MmoyuTe, MOCPEICTBOM BeO-mopTana "
ANEKTPOHHOTO TMpaBUTENbCTBA", TMOO HAPOYHO UYepe3 KaHIENSAPUIO YCIyroaaTess,
MuHucTepcerBa.

B xanobe usnyeckoro auma ykaspiBaeTcs ero paMuins, UMsi, 0T4eCTBO (TIpH €ro
HaJIUYWH), TOYTOBBIN aJpec, KOHTAKTHBIN TeJie(oH.

[TonTBepkaeHUEM NPUHATHUSA KAJIOObI SBISIETCS €€ perucrpanus (IITamil,
BXOJISIIIMI HOMEpP U JaTa) B KaHUEISPUU YCIyrojaarels ¢ ykazaHuem (paMUiidd U
WHULMAJIOB JIMIA, MPUHIBIIErO Xanol0y, Cpoka M MecTa NOJYyYEHHs OTBETa Ha
MOJaHHYIO Kajao0y.

[TonTBepxkneHueM OpUHATHS KajdoObl B ['ocylnapcTBEHHOW KOpIopauuH,
MunucTepcTBe, NOCTYIIUBUIEN KaK HAPOYHO, TaK U MMOYTOH, SIBIIIETCS €€ PErucTparus
(wTamm, BXOASIIMA HOMEP W JaTa PErucTpaldy MPOCTABIAIOTCS Ha BTOPOM
AK3EMIUISPE KAT00bI WM COMPOBOAUTEIILHOM MTUCHEME K 3Kanobe).

[Ipu oOpamienuu yepe3 nopraji HHGOPMALIUIO O MOPSAKE 00KaTIOBaHUS MOKHO
noJy4yuTh 1o TenedoHy EnMHOro KOHTakKT-eHTpa IO BOMPOCAM OKa3aHMUs
rocyaapcTBeHHbIx yeuyr 1414, 8 800 080 7777.

[Ipu otnpaBke xajio00bl Yepe3 NopTaj yCIyronojiyqareito u3 "mmyHoro kabuxera"
noctynHa wHdopMamus o0 oOpalieHuHu, KOTopass OOHOBIIIETCS B X0Jie 00pabOTKH
oOparieHus ycimyrogaresieMm (OTMETKU O JOCTAaBKE, pETUCTPALIK, UCTIOJTHEHUH, OTBET O
PAaCCMOTPEHHH WJIU OTKa3€ B PACCMOTPEHUN).

Kanoba ycnyromonyyarens, NOCTyNHMBIIAS B aJpec yclyroaaTens WU
I'ocynapcTBEeHHOM KOpIHOpamuu, MOUIeKUT PACCMOTPEHHUIO B TEUEHHE MATH Pad0OYnX
JHEW CO JIHS €€ perucrpauvi. MOTUBUPOBAHHBIN OTBET O PE3YIbTAaTaX PACCMOTPEHUS
XKanoObl HampaBJseTCd YCIOTYIOIY4YaTeNo MO MOYTe, MOCPEACTBOM BeO-mopTana "
AJIEKTPOHHOTO MPABUTENHCTBA", TMOO BBHIAETCS HAPOUYHO B KAHIEISIPUM YCIYTroAaTeNs
niu ['ocynapcTBEHHOM Kopriopauuu.";

NPUIIOKEHHE 3 CTaHJapTa TOCYJIapCTBEHHON YCIYTH HM3JIOKUTh B PEAKLINU
COrJIaCHO MPUJIOKEHHUIO 7 K HACTOSIIEMY MPUKA3Y.

2. JlemapTaMeHTy PErHCTPAIMOHHON CITY>KObI M OPraHU3aIluN IOPUTUIECKUX YCIYT
MunucrepctBa octuninu Pecniyonuku Kazaxcran (Kanumosa B.K.) B ycTaHOBIEHHOM
3aKOHOJATEIBCTBOM MOPSAIKE 00ECIICUNTH:

1) rocyiapcTBEHHYI0 PETUCTPALIMIO HACTOSAIIETO MpuKa3a B MUHHCTEpPCTBE
toctuiuu Pecnybnuku Kazaxcran;



2) B T€YEHUE JIECIATH KAJIEHAAPHBIX JHEH NOCIIE TOCYJapCTBEHHOM pErucTpanuu
HacTosimiero mnpukaza B MuHuctepctBe toctuuuu PecnyOnuku Kazaxcran
HampaBjeHue Ha oduiManbHOe ONMyOJWKOBaHHME B NEPHOJUYECKHX MEYaTHBIX
U3IaHusaX, UHGOPMALMOHHO-TIpaBoBoM cucteme "Oxauner" u B PecmyOnukaHckoe
rocylapCTBEHHOE TpEANpUsITUE Ha TMpaBe XO3SIUCTBEHHOro BeneHus "
PecnyOnukanckuii 1neHTp mnpaBoBol uHpopmauuu MuHuCTEpCTBa IOCTUIUU
Pecnyonukn Kazaxcran" nis pa3menieHuss B DTaJOHHOM KOHTPOJIBHOM OaHKe
HOPMAaTHBHBIX MPaBOBBIX akTOB Pecryonuku Kazaxcraw;

3) pa3menieHre HACTOSIIETrO MpUKaza Ha MHTEpHET-pecypce MuHucrepcrna
toctuniuu Pecry6mmku Kazaxcras.

3. KoHTpOJIb 32 HCIIOJHEHUEM HACTOAILIETO MTPUKAa3a BO3JI0KUTh Ha KypHUPYIOIIETO
3amectutens Munuctpa rocturun Pecnyonuku Kasaxcran./

4. HacTosimumii mpuKa3 BBOAUTCS B IEUCTBUE IO UCTEYCHUH JECATH KAJICHIAPHBIX

JTHEH TOCJIe AHS €ro MepBoro oPuIMaIbHOro OMyOJIMKOBAHMUS.
MunucTtp roctunuu

Pecrry6nuku Kazaxcran M. bekeraes
"COI'’TACOBAH"
Munuctp uapopmanuu
1 KoMMyHUKanuii Pecriyonuku Kazaxcran
J1. AGaeB
" " 2016 roga
"COI''TACOBAH"

MuHucTp HaMOHAIBHOM

skoHOMUKH Pecryonuku Kazaxcran
K. bumumbaes

" n 2016

IIpunoxenue 1 k npukazy
MuHnucTpa I0CTHLAN
Pecny6nmku Kazaxcran
ot 30 cenTs0ps 2016 roma Ne 821
[punoxenue 3
K CTaHJApTy TOCYIapCTBEHHOM yCIyTH
"Peructpanust poxxJeHusl peOeHKa, B TOM
yiiciie BHECEHHE U3MEHEHNUH,
JIOTIOJTHEHUH U UCIIPABICHUN B 3aIIHCH
aKTOB TPaKIAHCKOTO COCTOSHUS"

dopma

(®.N.0. (mpu ero HanmU4IUM) 1160
HAaNMEHOBAHUE yCIyTOMOIyYaTes)




(ampec ycayromomydarens)

Pacmmcka
00 oTKa3e B mpHeMe JOKyMEHTOB

PykoBoactBysice myHkToM 2 ctathu 20 3akona PecnyOnuku Kazaxcran

ot 15 anpens 2013 roga "O rocynapctBeHHbIX yeiyrax", otaen Ne  dunuana
HEKOMMEPYECKOT0 akIMOHepHoTro obmiecTBa "['ocygapcTBeHHas: KOpriopaus
"[IpaBuTenscTBO s rpakaan" (yKa3aTh aJipec) OTKA3bIBAET B IPUEME
JIOKYMEHTOB Ha OKa3aHUE TOCYAAapCTBEHHOU yCiayru ""Perucrpanus poxacHus
peOeHKa, B TOM YHCJIe BHECEHUE U3MEHEHHU, IOMTOJTHEHUI U UCTIPABIICHU B
3aIMCHU aKTOB I'PAXJAHCKOTO COCTOSIHUSA' BBUY ITPEACTaBICHUs Bamu
HEIOJIHOTO NTAKeTa JOKYMEHTOB COTJIACHO MEPEYHIO0, IIPEyCMOTPEHHOMY
CTaHJAapTOM r'OCYIapCTBEHHOMN YCIyTH, U (WJIK) JOKYMEHTOB C UCTEKILIUM
CPOKOM JICUCTBHUS, & UMEHHO:

HanMeHoBaHU€e OTCYTCTBYIOIIUX JOKYMEHTOB U (WJIM) JJOKYMEHTOB C
UCTEKIIUM CPOKOM JIEHCTBHUS:

1) ;

2) ;

3) ;

Hacrosmas pacnrcka cocTaBiieHa B 2 3K3eMIUISIpax, 0 OAHOMY IS

KaXXJ0M CTOPOHBI.

(®.MN.0. (mpu ero HaMM4YMM), MOANUCH paboTHUKA ['ocyaapcTBeHHON
KOPIOpalun)

Ucnonnurens: ©.MN.O. (1ipu ero HaIU4MN)
Tenedon

[Tomyuni:
®.1.0. (nmpu ero HaTU4YuM) / TOAMKUCH YCIIYTOMOTydaTes

" " 20_ TOJI

[Ipunoxenue 2 x npukasy
MunucTpa I0CTHIINN
Pecny6imkn Kazaxcran
ot 30 cenTs0ps 2016 roma Ne 821
[Ipunoxenue 3
K CTaHAApTy FOCYAapCTBEHHON yCIyTH
"Bri1adya moBTOPHBIX CBUAETENBCTB
WJIM CTIPABOK O PETUCTPALIMU aKTOB
TPpaKIaHCKOr0 COCTOAHUA"

dopma




(®.MN.0. (mpu ero HaMU4IUM) TUOO
HAaMMEHOBAaHUE yCIyTOMOIyYaTes)

(ampec ycmyromnoiyvares)

Pacrmcka
00 oTKa3e B IpueMe JJOKYMEHTOB

PykoBoactBysick mynkToMm 2 ctathu 20 3akona PecnyOnuku Kazaxcran

ot 15 anpens 2013 roga "O rocynapctBeHHbIX yeiyrax", otaen Ne  dunuana
HEKOMMEPUYECKOT0 aKIIMOHEpHOro oduiecTBa "['ocyiapcTBeHHas KOPIOparus
"[IpaBuTensCTBO A rpakaan" (yKa3aTh aipec) OTKAa3bIBAET B IIPUEME
JOKYMEHTOB Ha OKa3aHUE TOCYIAPCTBEHHOM yclyTH "Bblaada MOBTOPHBIX
CBUJETENBCTB WIX CIIPABOK O PErUCTPALMK aKTOB IPakIaHCKOr0 COCTOSIHUA"
BBy IIPEJICTABICHUS BamMu HEMMOIHOroO nakeTa JOKyMEHTOB COTJIACHO
NEPEYHIO, MPEAYCMOTPEHHOMY CTaHIaPTOM T'OCYJapCTBEHHOH YCIyTH, U (W)
JOKYMEHTOB C HCTEKIIUM CPOKOM JIEUCTBUS, & UMEHHO:

HanMeHOBaHKE OTCYTCTBYIOIINX JOKYMEHTOB U (WJIH) JOKYMEHTOB C
UCTEKIIUM CPOKOM JIEHCTBHUS:

4) ;

5) ;

6) ;

Hacrosmas pacnrcka cocTaBiieHa B 2 3K3EMIUIApax, 110 OJHOMY JUIs

KaXXJ0i CTOPOHBI.

(®.N.0. (mpu ero HaMM4YMM), MOANUCH paboTHUKA ["'0cyaapcTBEHHON
KOPIOpaIun)

Ucnonnurens: ©.MN.O. (nipu ero HaIU4MN)
Tenedon

[Homyuni:

®.1.0. (mpu ero HAIUMYUM) / TOJAMUCH YCIYTOMOIyYaTes

" n 20_ TOJI

IIpunoxenue 3 k npukazy
MuHnucTpa I0CTHIAN
Pecny6mmku Kazaxcran
ot 30 cenTs0ps 2016 roma Ne 821
[Ipunoxenue 3
K CTaHJApTy TOCYJapCTBEHHOM yCIyTH
"Peructparus nepeMeHsl HMEHH,
OTYeCTBa, (paMMIINH, B TOM YHCIIE
BHECCHHME U3MEHEHUH, JOMOTHEHUN 1



WCIpaBJICHUH B 3aIllMCH aKTOB
rPpaXKIaHCKOr0 COCTOAHUA"

dopma

(®.1.0O (mpu ero Hasuum) 10O
HAaMEHOBAaHUE yCIyTOMOIyYaTes)

(ampec ycmyronoiyvares)

Pacmmcka
00 oTKa3e B mpHeMe JJOKYMEHTOB

PykoBozactBysick mynkToMm 2 ctathu 20 3akona PecnyOnuku Kazaxcran

ot 15 anpens 2013 roga "O rocynapctBeHHbIX yeiuyrax", otaen Ne  dunuana
HEKOMMEPUYECKOT0 aKIIMOHEpHOro oduiecTBa "['ocyiapcTBeHHas KOpHoparus
"[IpaBuUTensCTBO A rpakaan" (yKas3aTh aJipec) OTKA3bIBAET B IIPUEME
JIOKyMEHTOB Ha OKa3aHUE TOCYAAPCTBEHHOMN yCIIyTH "Peructpanms nepeMeHsl
MMEHH, OTYECTBA, (haMUIIMHU, B TOM YUCJIE BHECEHUE U3MEHEHUM, TOTIOJTHEHU N
Y UCIIPABJICHUM B 3aIIMCU AKTOB IPAKJAHCKOIO COCTOSIHUS' BBUIY
MpeACcTaBiIeHNUs] BaMy HEMOJIHOTO MakeTa IOKYMEHTOB COTJIACHO MEPEYHIO,
MpeAyCMOTPEHHOMY CTaH/IapTOM T'OCYJJapPCTBEHHOU YCIyTH, U (WJIN)
JOKYMEHTOB C HCTEKIIIMM CPOKOM JIEUCTBUS, 4 UMEHHO:

HanMeHoBaHME OTCYTCTBYIOIIUX JOKYMEHTOB U (WJIM) JOKYMEHTOB C
HCTEKIIUM CPOKOM JIEUCTBHUSL:

1) ;

2) ;

3)
Hacrosmas pacniicka coctaBiieHa B 2 9K3eMIUISIpax, 0 OAHOMY IS
KQXJI0M CTOPOHBL.

(®.MN.0. (mpu ero HanmM4uM), NoANUCH paboTHUKA ['ocyaapcTBeHHOM
KOPIIOpAaInn)

Ucnonuurens: ©.MU.0. (ipu ero HAIMYNUN)
Tenedon

[Monyuwmn: @.N.0O. (npu ero HaIU4KUK )/TIOJIUCH YCITyTOMOIyYaTess

20  ron

[punoxenne 4 k mpuKazy
MuHHCTpa FOCTUIIUN



Pecnyonmku Kazaxcran
ot 30 cenTs0ps 2016 roma Ne 821
[Ipunoxenune 3
K CTaHIIapTy FOCYJapCTBEHHOHN yCIyTH
"BoccranoBnenue 3anuceit
AKTOB TPAXKJIAHCKOTO COCTOSIHHS"

dopma

(®.1.0 (mpu ero HaTU4MUN)
7100 HAaMMEHOBAaHUE
YCIYTOnoTy4yaTess)

(aapec ycayromnoyyaress)

Pacmmcka
00 oTKa3e B mpueMe JOKYMEHTOB

PykoBojctBysick mynkToMm 2 cratbu 20 3akona PecniyOnuku Kazaxcran

ot 15 anpens 2013 roga "O rocynapctBeHHbIX yciyrax", otaen Ne  dunumana
HEKOMMEPYECKOTO akiinoHepHoro obmiecta "['ocygapcTBeHHass KOprioparus
"[IpaBuUTEnsCTBO A rpakaan" (yKas3aTh aipec) OTKA3bIBAET B IPUEME
JIOKYMEHTOB Ha OKa3aHHWE TOCyJapCTBEHHOU yciayru "BoccTaHoBieHue 3anucei
aKTOB Ipa)kAaHCKOT'0 COCTOSHUSA" BBUY IPEACTaBIEHN BaMu HEMOJIHOTO
IIaKeTa JOKYMEHTOB COIIIACHO MEPEYHIO, PEyCMOTPEHHOMY CTaHAAPTOM
roCyapCTBEHHOU yCIIyTH, U (WJIH) TOKYMEHTOB C UCTEKIIIMM CPOKOM
JICUCTBUS, @ UMEHHO:

HanMeHoBaHUe OTCYTCTBYIOIIUX JOKYMEHTOB U (WJIM) JJOKYMEHTOB C
MCTEKIIUM CPOKOM JECHCTBHSL:

1) ;

2) ;

3) ;

Hacrosmas pacnrcka cocTaBiieHa B 2 3K3eMIUISIpax, 0 OAHOMY IS

KaXXJ0M CTOPOHBI.

(®.MN.0. (mpu ero HaMM4YMM), MOANUCH paboTHUKA ['ocyaapcTBeHHON
KOPIOpalun)

Ucnonnurens: ©.MN.0O. (1ipu ero HaIU4MN)
Tenedon

[Momyunn: @.N.O. (mpu ero HaMM4YUM) / MOANUCH YCITyTOMOTyYaTens




" " 20 TOJI

IIpunoxenue 5 xk npukazy
MuHuCTpa I0CTULUN
Pecniy6nuku Kazaxcran
ot 30 centsi0ps 2016 roma Ne 821
IIpunoxenue 3
K CTaHJapTy FOCyJapCTBEHHOM yCIyTH
"Peructpauus cMepTy, B TOM YHUCIIE
BHECEHHE M3MCHEHNM, JOITOJHCHUHN 1
UCTIPABIICHUI! B 3aIIMCH aKTOB
TPaXKIAHCKOTO COCTOSHUA"

dopma

(®.1.0 (npu ero Hanuuuu) OO
HAaMEHOBAHUE YCIYTOIMOIyYaTes)

(ampec ycayromomyyarens)

Pacmucka
00 oTKa3e B mpHeMe JOKYMEHTOB

PykoBoacTBysice myHkToM 2 ctaThu 20 3akona PecnyOnuku Kazaxcran

ot 15 anpens 2013 roga "O rocynapctBeHHbIX yeiyrax", otaen Ne  dunuana
HEKOMMEPYECKOT0 akIMoHepHoro obmiecTBa "['ocygapcTBeHHass Kopriopaus
"[IpaBuTenbCTBO JUIs TpaxkaaH" (yKazaTh aJpec) OTKA3bIBaeT B IPUEME
JOKYMEHTOB Ha OKa3aHUE TOCYJapCTBEHHOU yciayru "Peructpanus cMepTH, B
TOM YHCJIE BHECEHUE U3MEHEHHUM, IOTIOJIHEHUN U UCITPABIICHUH B 3aIIMCU aKTOB
IPaKIaHCKOTO COCTOSIHUS" BBUAY MpeAcTaBieHUsI BamMu HenmoaHOro nakera
JOKYMEHTOB COIVIACHO NIEPEUHIO, IPEAYCMOTPEHHOMY CTaHAAPTOM
roCyJJapCTBEHHOM YCIyTH, U (MJIM) JOKYMEHTOB C UCTEKIITUM CPOKOM
JICUCTBUS, @ UMEHHO:

HanMeHoBaHU€e OTCYTCTBYIOIIUX JOKYMEHTOB U (WJIM) JOKYyMEHTOB C
HCTEKIIIUM CPOKOM JCHCTBUSI:

1) ;

2) ;

3) ;

Hacrosmas pacniiicka cocTaBiieHa B 2 3K3eMIUISIpax, 0 OAHOMY IS

KaXXJ0i CTOPOHBI.

(®.N.0. (mpu ero HaMMYUM), MOANUCH paboTHUKA ['0cyaapcTBeHHON
KOPIOpalum)



Ucnonnurens: ©.MN.0. (ipu ero HAIMYNN )
Tenedon

[Momygwmn: ®.N.0O. (npu ero HaaTU4wK) / MTOAMKUCH YCIYTONMOMyqaTems

20 roxm

IIpunoxenue 6 k npukasy
MuHHCTpa I0CTUIAN
Pecny6imkn Kazaxcran
ot 30 cents0ps 2016 roma Ne 821
[Ipunoxenue 5
K CTaHJapTy rocyJJapCTBEHHOH yCIIyTH
"Peructpanus pacTopxeHus Opaka
(cympysxecTBa), B TOM YHCIIC
BHECCHHE N3MCHEHUH, JOITOJTHEHUH
1 MCIPaBJICHUH B 3aIIUCH aKTOB
TPaKIAHCKOTO COCTOSHUSA"

dopma

(®.1.0 (mpu ero HaTU4MUN)
100 HAUMEHOBAHUE
OpraHU3alliy yCITYTOIOTYYaTEsl)

(aapec ycayromoyJares)

Pacrmcka
00 oTKa3e B mpreMe JJOKYMEHTOB

PykoBoactBysick mynkToMm 2 ctathu 20 3akona PecnyOnuku Kazaxcran

ot 15 anpens 2013 roga "O rocynapctBeHHbIX ycuyrax", otaen Ne  dunuana
HEKOMMEPUYECKOT0 aKIIMOHEepHOro obuiecTBa "['ocyiapcTBeHHas KOpHOparus
"[IpaBuTenscTBO A5 rpakaan" (yKa3aTh aJipec) OTKAa3bIBAET B IIPUEME
JIOKYMEHTOB Ha OKa3aHUE TOoCyJapCTBEHHOU ycnyru "Peructpanus
pacTopreHus Opaka (CyrnpyskecTBa), B TOM YHCIIE€ BHECEHHUE U3MEHEHU,
JIOTIOJITHEHUM U UCITPABIICHUM B 3aIMCH aKTOB IPaXKAAaHCKOT'O COCTOSHUSA" BBHUY
npeacTaBlieHds BamMy HENOJIHOTO NAaKeTa JOKYMEHTOB COIIACHO NIEPEYHIO,
MPeAyCMOTPEHHOMY CTaHIapTOM T'OCYJJapCTBEHHOU YCIyTH, U (WJIN)
JIOKYMEHTOB C HCTEKIIINM CPOKOM JIEUCTBUS, 4 UMEHHO:

HanMeHoBaHU€E OTCYTCTBYIOIIUX JOKYMEHTOB U (WJIM) JOKYMEHTOB C
HCTEKIIUM CPOKOM JICVUCTBHUSL:

1) ;

2) ;

3) ;




Hacrosmas pacnucka cocTtaBlieHa B 2 3K3eMIUIsIpax, 0 OJHOMY IS
Ka)XJI0h CTOPOHBI.

(®.MN.0. (mpu ero HamM4uM), NOoANUCH paboTHUKA ['0cyAapcTBEHHOM
KOPIIOpaIlvm)
Ucnonnurens: ©.MN.0. (ipu ero HAIMYUN)

Tenedon
[Tonyuun: @.N.O. (ipu ero HaIM4UMK) / MOAMUCH YCIYTOMOIyYaTes

20 ron

[Ipunoxenue 7 k npukazy
MuHnucTpa I0CTHIHN
Pecnyonmku Kazaxcran
ot 30 cenTs0ps 2016 roma Ne 821
[Ipunoxenune 3
K CTaHAApTy roCyAapCTBEHHOM
yciryru " ATOCTHIUpOBaHNE
oHIMATIBHBIX JOKYMEHTOB,
HCXOASIINX U3 OPraHOB IOCTULIUU
Y MHBIX FOCYJapCTBEHHBIX
OpraHoB, a TaK)Ke HOTapUyCOB
Pecny6mmkn Kazaxcran"

dopma

(®.1.0. (npu ero HATUYHH)
7100 HAaMMEHOBAHHE
YCITyTOTIOyYaTelIst)

(ampec ycayromomyyarens)

Pacmucka
00 oTKa3e B IpHeMe AOKyMEHTOB

PykoBoactBysice myHkToM 2 ctaThu 20 3akona PecnyOnuku Kazaxcran

ot 15 anpenst 2013 roaa "O rocymapcTBeHHbIX yeayrax", oraen Ne  duimana
HEKOMMEPYECKOT0 akIMOHEpHOTro obmiecTBa "['ocyaapcTBeHHass Koprioparus
"[IpaBuTEenBLCTBO JUIs TpaXkaaH" (yKazaTh aJpec) OTKa3bIBaeT B MpUEME
JOKYMEHTOB Ha OKa3aHUE TOCYAAPCTBEHHON YCIYTH "ATIOCTUIMPOBAHUE
o(pULIMaTBHBIX TOKYMEHTOB, UCXOAAIIUX U3 OPraHOB FOCTULIMU U UHBIX
rOCyJapCTBEHHBIX OPIaHOB, a Takke HoTapuycoB PecnyOnuku Kazaxcran"
BBUJly IIpe/ICTaBiIeHNs1 Bamu HEMOMHOT0O Nakera JOKYMEHTOB COIIACHO



MEPEYHIO, IPEYCMOTPEHHOMY CTaHAAPTOM FOCYIapCTBEHHOU YCIyTH, U (1K)
)IOKYMCHTOB C UCTCKIIINM CpOKOM I[CI>'ICTBI/I$I, a UMCHHO:

HanmeHoBaHME OTCYTCTBYIOIIMX JTOKYMEHTOB U (WJIM) JOKYMEHTOB C
NCTCKIIINM CpOKOM ﬂCﬁCTBHHZ

1) ;

2) ;

3) ;

Hacrosmas pacnrcka cocTtaBiieHa B 2 3K3eMIUIsIpax, 0 OJHOMY IS

Ka)XJI0h CTOPOHBI.

(®.N.0. (mpu ero HaMTM4IUM), MOANUCH paboTHUKA ["0cyapcTBEHHON
KOPITOpaIum)

Ucnonnurens: ©.MN.O. (nipu ero HaIu4uu)
Tenedon

[Tonyuun: @.N.O. (ipu ero HaIU4YKK) / MOAMUCH YCIYTOMOIyYaTess

" " 20_ roa
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MunucrepctBa roctuimu Pecnyonmku Kazaxcran



