L
o0;71em

OO0 yTBepXIeHMH METOJUKH OLCHKH ACATCIFHOCTH aIMHHACTPATHBHBIX
roCyAapCTBEHHEBIX CIyXKaluX Kopiyca "bB" rocyapcTBEHHOrO ydpexacHus "Ammapar
Bocrouno-Kazaxcraackoro o6mactaoro Macimuxara"

YTparuBmmii caoy
Pemenne Boctouno-Kazaxcranckoro obmactnoro maciauxara ot 12 anpens 2018 roga
Ne 19/221-VI. 3aperucTpupoBaHo JlemaprameHTOM IOCTHULIUHU
BocTouno-Kazaxcranckoir obnactu 2 mas 2018 roga Ne 5629. Vrpatuno cuiny
pemennemM Bocrouno-Kazaxcranckoro oomactHoro Macimxara ot 31 mas 2023 rona
Ne 3/20-VIII

Caocka. YTpatuno cuny peuieHueM Bocrouno-KazaxcTanckoro o01acTHOTO
maciuxata oT 31.05.2023 Ne 3/20-VIII (BBoauTCcs B ACHCTBHE 1O UCTCUCHUH JICCSATH
KaJICHJIApHBIX THEH moclie JHA €ro NepBOro 0(UIMaIbHOTO OMyOIUKOBAHUSA).

[Tpumeuanue PLIIIN.

B TekcTe mokyMeHTa coxpaHeHa MyHKTyaius u opdorpadusi opuruHana.

B cootBerctBum ¢ 3akoHom PecniyOnuku Kazaxcran ot 23 Hosiopst 2015 roga "O
rocynapctBeHHou ciyxk0e PecnyOnuku Kazaxcran", TunoBoii METOAMKONW OILICHKH
NEATEIbHOCTH aJMHHUCTPATUBHBIX TOCYJIapCTBEHHBIX CilyXammux kopmyca "B",
yTBepkIeHHOM nprkazoM [Ipeacenarens ArentctBa Pecnyonuku Kazaxcran no genam
rOCy/IapCTBEHHON CITy>KObI M MTPOTUBOACHCTBUIO KOppyniuu ot 16 suBaps 2018 roga
Ne 13 (3apeructpupoBaH B PeecTpe rocy1apcTBEHHOW PErMCTpAallMM HOPMATHUBHBIX
npaBoBbIx akToB 3a Ne 16299) Bocrouno-Ka3zaxcranckuii 00acTHOM Maciauxar
PEIINJT:

1. YTBepauTh npugaraeMyto METOJUKY OIIEHKH JCSATEIbHOCTH aIMUHUCTPATUBHBIX
roCyJIapCTBEHHBIX CIyXalux kopiyca "b" rocynapcrBeHHOTO yupexaenus "Annapat
Bocrouno-Kazaxcranckoro o6iacTHoro Mmacinuxara'.

2. IlpusHats yTpatuBmIuM cuily perienue Boctouno-Kazaxcranckoro o0gacTHOro
Maciuxata oT 14 ampens 2017 roma Ne 10/110-VI "O6 yTBepXAeHUH METOIUKU
OLICHKU JAEATEIbHOCTH aIMUHUCTPATUBHBIX I'OCYJaPCTBEHHBIX CIIyKalux Kopmyca "b"
rocyJapcTBEHHOTO yupexaeHus "Amnmapat Bocrouno-Kaszaxcranckoro o6iacTHOro
Maciuxata" (3aperucTpupoBaHo B PeecTpe TrocyaapcTBEHHOMW perucTpauuu
HOPMATHBHBIX MPaBOBBIX akToB 3a No 5025, omy06iaukoBaHo B OTaJIOHHOM
KOHTPOJIbHOM OaHKe HOPMATUBHBIX NpaBOBBIX akToB PecnyOnuku Kazaxctan B
3JeKTpOHHOM BHUJie oT 26 mas 2017 roaa, B razerax "Qunap" u "Pyansiit Anrait" ot 3
utoHs 2017 roga).



3. HaCTosnuee PCUICHUC BBOJAUTCA B I[CﬁCTBHC IO UICTCUYCHUU ACCATHU KAJICHAAPHBIX

JIHEH 1OCJIe JHS €ro epBoro O(i)I/ILII/IaJ'ILHOFO OHy6JII/IKOBaHI/I$[.
1Ipencenaresp ceccu,

cekpetapb BocrouHo-KazaxcTaHcKoro B. I'ostoBatrox

001acTHOTO Macauxara

YTBepxkaeHa
pemenneM BocTouno-Kazaxcranckoro
00J1acTHOTO MaciIuxara
ot 12 anpens 2018 roga Ne 19/221-VI

Meroauka OIEHKH JeATEIHHOCTH aAMAHACTPATHBHBIX TOCYAAPCTBEHHBIX CIIYXKAIIAX
kopmyca "b" rocymapcTseHHOr0 yapexkacHus "Ammapar Bocrogno-Ka3zaxcranckoro
obractHOrO Macimxara"

I'maBa 1. O6mue moioxeHus

1. Hacrosimiass MeTonnka OLIEHKUA AEATENbHOCTH aJIMUHUCTPATUBHBIX
rocyJapCTBEHHBIX CiIyk)amux kopnyca "b" rocygapcTBeHHoro yupexxaenus "Annapar
Bocrouno-Kazaxcranckoro odiactHoro macnuxata" (qanee — Metonuka) pazpaborana
B COOTBETCTBUU C MYHKTOM 5 cTaThu 33 3akoHa Pecnybnuku Kazaxcran ot 23 HOsIOpsI
2015 roga "O rocynapctBeHHou ciyx06e Pecryonuku Kazaxcran" u Ha ocCHOBaHUU
TumoBoil METOIUKHU OLEHKU NESITEIbHOCTH aJMUHHUCTPATUBHBIX TOCYJAapCTBEHHBIX
ciayxamux kopnyca "B", yTBepxkaeHHbIX mpukazoMm lIpencemarenss AreHTcTBa
Pecny6nuku Kazaxctan mo jgeinam rocyJapCTBEHHOM CIIyObl U MPOTUBOJEHCTBUIO
koppynuuu oT 16 suBaps 2018 roma Ne 13 (3apeructpupoBan B Peectpe
roCyapCTBEHHON pPErucTpallii HOPMAaTHUBHBIX IMPaBOBBIX akTOB 3a Ne 16299), u
ONpEeACIISIET MOPAIOK OLUEHKHU ACSTEIbHOCTH aJMUHUCTPATUBHBIX T'OCYJApPCTBEHHBIX
cnykamux kopryca "b" (manee — ciykaiue kopiyca "b").

2. OCHOBHBIE NTOHATHS, HCTIOJIB3yEMBIE B HACTOAIIEH MeToauKe:
1) HenmocpenCTBEHHBI PYKOBOAUTENb — JIMIO, MO OTHOIIEHUID KOTOPOMY
OIICHUBAEMBIN CITy>allluii HAXOAUTCS B MPSIMOM MO TYUHECHUH;

2) BBIMIECTOSIIUN PYKOBOJAUTENIb — JIMIO, MO OTHOLIEHUID KOTOPOMY
HEMOCPE/ICTBEHHBI PYKOBOJUTEINb OI[EHUBAEMOI0 CIY>KAIIEr0 HAXOAMUTCS B MPSIMOM
NOJAYUHEHUU;

3) xiroueBble 1eneBbie HAUKATOPHI (nanee — KI[WN) — yctanaBnuBaemble HCXOAs
U3 cnenuuky AesITeILHOCTH cllyxaniero kopmyca "b" nmokazarenu (3a UCKJIIOYEHUEM
IIPOIIECCHOM PabOTHI), JOCTHKEHUE KOTOPBIX CBUIAETEILCTBYET 00 3(P(hHEKTUBHOCTH HX
NEeSTENbHOCTH;

4) MHIUBUAYAIIBHBIA TIJIaH pabOThl — MOKYMEHT, npeaycmaTrpuBaronmuii KLU
cayxaiero kopmyca "b" Ha olleHMBaeMbIil EPUOJ, U COCTABIISIEMBI COBMECTHO C
HEMOCPEACTBEHHBIM  PYKOBOJUTEIEM M  YTBEPXKIA€Mbli  BBIIIECTOAIIUM
PYKOBOJUTETIEM;



5) KOMIIETEHIIMM — COBOKYITHOCTh 3HAHUM, YMEHHUM ¥ HAaBBIKOB, HCOOXOIUMBIX JIJIs
3(pdeKTUBHOTO BBIMOJHEHUS TPOGECCUOHATBHON JAESATEIbHOCTH HAa KOHKPETHOMU
roCyJ1IapCTBEHHOU TOKHOCTH;

6) MOBEICHUYECKUE MHIUKATOPHI — MOBEACHYECKUE XaPAKTEPUCTUKNU U YPOBEHB
IPOSIBJIICHHS] KOMIIETEHIIMH Y CiIy»Kaniero kopmyca "b".

3. O1ieHKa AesTebHOCTH CiyXalux kopryca "b" (1anee — orieHka) mpoBOIUTCS
1St onpeesieHns 3(p(PEeKTUBHOCTU U KaYeCTBa UX paOOTHI.

4. OneHka He MPOBOAUTCS B CIydasiX, €CJIM CPOK €ro MpeObIBaHMS HAa KOHKPETHON
JTOKHOCTH, B TOM YHCJIE IOCJE BBIXOJa M3 COIMAIBHOTO OTIYyCKAa WU IOCJIE
3aBEpIICHUST OOYYEHHUs COCTABISAET MEHEE TPEX MECAIEeB, a TaKXKe B TMEPHUOJ
UCIIBITATEILHOTO CPOKA.

Cnyxanue kopryca "b", Haxondiuecs: B nepyuoj NpOBEACHUS OLEHKU B TPYAOBBIX
OTIYCKaX, OTIyCKe Oe3 COoXpaHEeHHs 3apabOTHOW IIATHI, MEPHUOJIE BPEMEHHOU
HETPYAOCTOCOOHOCTH, KOMaHJIUPOBKE WJIM HAa CTAXUPOBKE JUOO HANpaBJICHHBIE Ha
NEepernoAroToBKY, MOBBIINICHUE KBadu(HUKAIMK, MPOXOASAT OIEHKY B TEUCHHE S5
pabounx JHEN Mocje BbIXo/ia Ha padoTy.

5. J1ns npoBeieHust OUEHKU JTOJ>KHOCTHBIM JIMIIOM, UMEIOIUM MPABO HA3HAUYECHUS
Ha TOCYJAPCTBEHHYIO JOJKHOCTh U OCBOOOXKIEHHS OT TOCYJaPCTBEHHOM JTOKHOCTH
ciysaiero koprnyca "b" (manee — ynoaiHnoMmoueHHOE JUII0), co3naerca Komuccus mno
onenke (nmamee — Komwuccus), pabouuM OpraHoM KOTOpOHMl sBIsiETCS OTIEN
OpraHU3allMOHHOM U KaJpOBOM paboTHI (Hasee - OTAEN).

CocraB Komuccuu onpenensiercsi ynoJIJHOMOYEHHBIM JIMIIOM. KOJIMYecTBO 4JIeHOB
Komuccuu coctapnser He MeHee 5 4ellOBeK.

6. Onenka npejacenarens PeBusnonHoit komuccuu no Bocrouno-Kazaxcranckoi
obmactu mpoBoautcs Komwuccuelt, co3naBaemoit Bocrouno-Ka3zaxcranckum
00JaCTHBIM MACIMXaTOM U3 YHCTIA JICTTYTaTOB.

7. O1ieHKa MPOBOJUTCS 110 JBYM OTACIHHBIM HallpaBICHUSIM:

1) ouenku noctmxenus KI[U;

2) OlLIEHKW KOMIETEHIINN ciTy>Kamux kopiyca "b".

8. Pesynprarsl onenku BoinosiHeHUsT KL sBidr0oTCsS OCHOBaHUEM JIsl TPUHSTUSA
pelieHuii 1o BbIIUIATe OOHYCOB, MOOUIPEHHUIO, pPOTALMHU, TOHUKEHUIO B
roCyJIapCTBEHHOM TOKHOCTH JIMOO YBOJIBHEHUIO.

Pe3ynbTaThl OLIEHKW KOMIETEHIHUH SIBJSIFOTCS. OCHOBAHUEM JJISI IPUHSITUS PEIICHUN
0 Pa3BUTHIO y ciyxkaiiero kopmyca "b" Heobxoaumpix kommeTeHuui. [Ipu sTom,
pe3yabTaThl OIICHKU KOMIIETEHIIMN HE BIUSIOT Ha BHITJIATYy OOHYCOB, MOOIIPEHUE,
poTaltio, TOHWKEHHE B TOCYJaPCTBEHHOM JTIOJKHOCTH JINOO YBOJIbHEHUE.

9. JIoOKyMEHTBI, CBA3aHHBIE C OLEHKOW, XpaHATCS B CIykO0€ ynpaBlieHUs
NIEPCOHAJIOM B TEYEHHUE TPEX JIET CO JHS 3aBEPIICHUS OLICHKH.



I'naBa 2. ITopanok onpenenenns KITU

10. KIIN onpenensitoTcss HEMOCPEACTBEHHBIM PYKOBOAUTENEM B UHANBUIYaJIbHOM
iaHe paboThl aAMUHUCTPATUBHOTO TOCYJIApCTBEHHOTO clykamiero kopmyca "b",
cocrapisieMoro B TedeHue 10 pabouux HeH rmocie Hayanga OleHUBaeMoro nepuoja 1mo
dbopme, cornacHo mpuioxkeHuto 1 kK Hacrosieir MeTtonuke.

KU npencenatenst peBU3MOHHOW KOMHCCHH 00JIACTH, ONIPENIEISIOTCS CEKpeTapeM
Boctouno-Ka3zaxcTtanckoro maciuxara B HHAUBUIYaIbHOM IUIaHE pabOTHI CITy>Kalllero
kopmyca "b, coctaBisiemoro B reueHue 10 pabouux nHeH mocie Hayaaa OLeHUBAEMOTO
nepuoja no popme, corimacHo NpuiaokeHuto 1 k Hacrosiet Meroauke.

11. Tlocme ¢dopmupoBaHus WHAMBUAYAIBLHOTO ILIaHA pPabOThI, C
cootBeTcTByOIMMU KI[M, oH BHOCHUTCS Ha pPacCMOTPEHHUE BBIMICCTOSAIIEMY
PYKOBOJUTEIIO JIJIsl yTBEPAKIACHUS.

12. B ciny4dae eciiv HEMOCPEACTBEHHBIM PYKOBOJUTENIEM ClIy>Kaiiero kopmyca "b"
SIBJISIETCS TIEPBBIM PYKOBOJAUTENHh IOCYAAPCTBEHHOTO OpraHa, WHIWBUAYAJIbHBIN IJIaH
paboThI YTBEPKAACTCS TaHHBIM JOKHOCTHBIM JIMIIOM.

13. Brimectosimuii pyKoBOJIUTENb BO3BpaIllaeT UHIUBUYJIbHBIN MJIaH paOOThl HA
nopaboTky B ciryuae HecooTBeTcTBUsa KIIM TpeGoBaHusaM, yka3aHHBIM B ITyHKTE 14
HacTosmen MeToauku.

[ToBTOpHOE BHECEHNE UHANBUYAIBHOTO IJIAHA HA PACCMOTPEHHUE BBILIECTOSIIETO
PYKOBOJAMTEIIS OCYILECTBIIAECTCS HE To37Hee 2 pabounx JHEH Mocie HanpaBleHUus Ha
TOpaboTKY.

14. KIIN sBisiroTCs:

1) KOHKpETHBIMU (TOYHO OMPEACIISIETCS PE3YyJbTaT ¢ YKa3aHUEM OXKHIAAEMOIO
MOJIOKUTEIILHOTO U3MEHEHUSI, KOTOPBIM HEOOXOAMMO TOCTHYb);
2) u3MepuUMbIMU (ONPEALTAIOTCS KOHKPETHBIC KPUTEPHUU JJIsi U3MEPEHUS
noctxkenus KIIN);
3) noctwxkumbiMu (KLU ompenensrorcss ¢ ydeToM HMEIONIUXCS PECYpPCOB,
MOJIHOMOYUU U OTPAHUYECHU);

4) orpaHMuYEHHBIMU BO BpeMeHU (onpenensercs cpok poctuxeHus: KL B Teuenue
OIIEHMBAEMOTO TIEPUOa);

5) OpUEHTUPOBAHBI HA PEAIHM3ALMIO CTPATETMYECKUX LEIEH rOCyaapCTBEHHOTO
oprasa.

15. KonnyectBo KIIM cocrtapnsier 5.

16. NHnuBUAYyalIbHBIN IJIaH XPAHUTCS B CIIY>KOE yIpaBJIeHUs MIEPCOHATIOM.

I'maBa 3. ITopanok onenku aoctwkenua K1



17. B uensax ocyuiectBieHus: KoHTpoJisd poctxkenus KM, npegycMoTpeHHbIX
WHAUBUIYaJbHBIM IUIAHOM pabOThl, HEMOCPEACTBEHHBIM PYKOBOJHUTEIEM
OCYIIECTBIISIETCS €KEKBAPTAIbHBIN MOHUTOPUHT TOCTHKEHUS ycTaHOBICHHBIX KI{I.

ITo uToram exxXeKkBapTaJIbHOITO MOHUTOPUHTA HEMOCPEACTBEHHBIM PYKOBOJIUTEIEM
NPEACTABIAIOTCSA MUChbMEHHBIE PEKOMEH/IAlINU OLICHUBAEMOMY CIy»Xallemy kKopimyca "
b" mo noctmwxkenuto KLY 1 HEOOX0AMMBIM JIJIs1 TOTO JAJTLHEHIIIUM MEpaM.

18. s mpoBeneHusl OLIEHKH HEMOCPEICTBEHHBIM PYKOBOJMUTEND CIIYKAIIETO
kopryca "b" 3anonuser nuct onenku no KLU no dopme, cornacHo npumnoxenuro 2 K
HacTosmer MeToauke, U MOANNUCHIBACT €TO.

19. Ouenka peann3anii UHAWBUAYAIBHOTO IJIaHA pabOThl OCYIIECTBISAETCS IO
UTOTraM rojia, Ha KOTOPBIN COCTaBJISUICS WHIUBUIyalIbHBIN IJIaH paOOThI, HA OCHOBE
oueHku poctmwxkeHusa KL B cienyromem nopsuake:

nipu goctwkenuu Bcex KLU craBurcs onenka "mpeBocxoaHo".

npu goctkenuu 4 u3 5 KLU craBurcs onenka "> dextuBHo".

nipu poctwkeHuu 3 u3 5 KIIU craButcs orieHKa "y10BJIETBOPUTEIBHO" .

npu poctwkeHun Mmenee 3 u3 S KLU craButcs orieHKa "HEyOBIETBOPUTENHHO" .

Hoctmxkenne KLU npenycmatpuBaeT MOJHOE MCHOJHEHHUE MPEAYCMOTPEHHBIX
WHIMBHUIYyaJIbHBIM IIJIAHOM TTOKa3aTeleH.

20. ITocne 3amoaHEHUs] OLIEHOYHOIO JUCTa HEMOCPEACTBEHHBIM PYKOBOJIUTENEM,
OH BHOCHUTCS Ha paCCMOTPEHHE BBILIECTOSIIEMY PYKOBOJIUTEIIO.

21. B ciyyae ecinu HENOCPEACTBEHHBIM PYKOBOJUTENEM CiysKalero kopmyca "b"
SABJISETCA NEPBBIA PYKOBOJUTENL TOCYJAPCTBEHHOTO OpraHa, OLEHOYHBIA JIUCT
BHOCHUTCS Ha €r0 paCCMOTPEHHUE.

22. Ilo uToraM paccMOTPEHHUs] OIIEHOYHOIO JIUCTa cilyXaiiero kopmyca "b"
BBILIECTOSIIIIUM PYKOBOAUTEIEM MPUHUMAETCA OJIHO U3 CIAEAYIOIINX PEIICHUN:

1) cornacutbcs ¢ OLICHKOM;

2) HanpaBUTh Ha JOPAOOTKY.

23. O1eHOYHBIN JTUCT HAMpaABIAETCA HA HOPaOOTKY B Cllydae HEJOCTaTOYHOCTH
a100 HEAOCTOBEpHOCTH NMoATBepkaatomux goctmxenus K ¢pakros.

24. 11oBTOpHOE BHECEHHE OIIEHOYHOIO JIMCTA HA PACCMOTPEHUE BBIMIECTOSIIETO
PYKOBOJMTENIS OCYIIECTBIISIETCS HE MO3/1Hee 2 pabouuX JIHEW CO JHS HampaBJIeHUsS Ha
TOpaboTKY.

25. Ilocne moanucaHusl BBIIIECTOSIIIUM PYKOBOJUTEIEM OLEHOYHOTO JIMCTA
ciyx0a yIpaBjeHUs MEPCOHATIOM HeE Mo3JaHee 2 padoyux JIHEH BBIHOCUT €ro Ha
paccMmotpenue Komuccun.

I'maBa 4. Ilopanok ONEHKH KOMIICTCHIUH



26. O11eHKa KOMIIETEHIIMI OCYIIECTBIISAECTCS HEMOCPEICTBEHHBIM PYKOBOJAUTEIIEM,
10 UTOTaM KOTOPOM 3aroJHAETCS OIEHOYHBIN JIUCT TI0 (hOpME, COTIIACHO MPUIIOKEHUIO
3 Kk HacTosmel MeToauke.

27. Ilpu 3amoIHEHUW OIEHOYHOTO JIUCTAa HEOOXOJIMMO PYKOBOJCTBOBATHCS
HA0OpPOM MOBEACHYECKUX UHAUKATOPOB MO KAXKIOM KOMIETEHIINH, MPETyCMOTPEHHBIX
JUJIs1 KATErOpui TOCYyIapCTBEHHBIX NOJKHOCTEN Kopryca "b" cornmacHo npunoxenuto 4
K Hactosmed Meronuke. KonmuecTBO MOBEIEHYECKUX WHAWUKATOPOB MO OJIHOMN
KOMITETCHITMN COCTaBIIICT HE O0Jiee ASCATH.

28. YpoBeHb pa3BUTHUSI KOMIIETCHIIUU CIIY>KAIIETO OMpEeseTcsl KOJIUUYeCTBOM
MOBEJCHYECKHUX MHJIUKATOPOB, KOTOPHIEC MPOSABISIOTCS B JICITEIBHOCTH CITY’KaIllero B
TE€YEHHE OIEHUBAEMOTO MEPUOIa B CIAEAYIOIIEM MTOPSIIKE:

1) mpu mpoSIBICHUU B NEATEIBHOCTH CiryXamiero 3/4 u 0onee moBEISHYECKUX
WHJIMKATOPOB, MPEYCMOTPEHHBIX OIPEICICHHON KOMIETEHIIMEH, CTABUTCS OICHKA "
COOTBETCTBYET OKUJIAHUSAM .

2) Ipu HECOOTBETCTBHUU JEATCIHHOCTH CIIyXalero MeHee 3/4 moBeIeHYCCKUM
WHJMKATOpaM, IPEAYyCMOTPEHHBIM JJIsl KOHKPETHOM KOMIIETCHIUHU, CTAaBUTCS OIleHKa "
HE COOTBETCTBYET OKHMAAHUSIM' IO JaHHONW KOHKPETHON KOMIIETEHITUU.

29. Ilocne moAnMcaHusl HEMOCPEACTBEHHBIM PYKOBOJIUTENIEM OLIEHOYHOI'O JIUCTA
ciayx0a yIpaBjieHHS IEPCOHAIOM HE IMo3aHee 2 pabodyux JHEH BBIHOCHUT €ro Ha
paccmoTpenue Komuccuu.

I'masa 5. PaccMoTrpenue pe3ynsTaToB oneHkH Komuccuneit u 06kanoBaHne pe3yIsTaToB
OLICHKH

30. Otgen ¢opmupyeT rpaduk TPOBEACHUS OLEHKU IO COTJIACOBAHUIO C
npeacenarenem Komuccuu u obecniednBaeT yBEIOMIICHUE JIHI], OCYIIECTBISIOMINX
OIICHKY, O €€ MPOBEJICHUU 3a CEMb PabOUYUX JTHEH.

31. 3aceganue Komuccuu cunraercsi mpaBOMOYHBIM, €CJIM HA HEM MPUCYTCTBOBAIIH
HE MEHEE JIBYX TPETEH €€ COCTaBa.

32. 3aMeHa OTCYTCTBYIOIIEro ujieHa WM npexacenartens Komuccuu
OCYIIECTBIISIETCA MO PEIICHHUIO YIIOJTHOMOYEHHOTO JIUIA ITyTEM BHECEHUSI U3MEHECHUS B
npukas o cozganuu Komuccun.

33. Pemiennie Komuccnn npuHUMaETCsl OTKPBITHIM TOJIOCOBAHHUEM.

34. Pe3ynbTaThl TOJOCOBAHUS OMPEACIISIIOTCS OOJBITUHCTBOM T'OJIOCOB YJICHOB
Komuccun. Ilpu paBeHCTBE roJIoCOB roJsioc mpeacenarenss Komuccuum sBisiercs
pelIatoIIM.

35. Cekperapem Komuccuu sIBIsieTCsl COTPYAHUK OT/AeNa OPTaHU3AIMOHHOU U
kaJipoBoii paboTel. Cexperapb Komuccuu He NpUHUMAET y4acTHE B TOJIOCOBAHUMU.

36. Otnen obecnieunBaeT npopeneHue 3aceaanuss Komuccuu B COOTBETCTBUM CO
CpPOKaMH, COTJIACOBaHHBIMU ¢ TipeAceaarenem Komuccum.



37. Otnen npenocTaBisieT Ha 3aceganue KoMuccuu ciueayronme J0KyMEHTHI:

1) 3anoJIHEHHBIE OLICHOYHBIE JINCTHI,

2) mpoeKT mpoTokoa 3aceaanuss Komuccnu o ¢hopme, COrsiacHO MPHIOKEHUIO 5 K
Hacrosmen Metoauke.

38.Komuccus paccMaTpuBaeT pe3yJsibTaTbl OLUECHKM W IPUHUMAET OJHO H3
CHEAYIOUIUX PELICHUIA:

1) yTBEpaUTH pE3yJIbTaThl OIICHKH;

2) mepecMOTPETh PE3yJIbTATHI OLICHKH.

39. B ciayuyae npuHSTHS pELIEHUS O EPECMOTpPE Pe3ybTaToB olleHkn Komuccus
KOPPEKTUPYET OIEHKY M yKasbiBaeT ee B Tpade "Koppextupoka Kommccueit
PEe3yJbTATOB OLICHKH (B Cclydae HAIM4YMs)" MPOTOKOJIA.

40. Pe3ynbTaThl OIEHKH YTBEPKIAIOTCS YIOJIHOMOYCHHBIM JIMIIOM U (DUKCUPYIOTCS
B COOTBETCTBYIOIIEM MPOTOKOJIE MO (GOpME, COTNIACHO MPUIIOKEHHUIO 5 K HACTOSIICH
Metonuke

41. OTtaen o3HakaMJIMBaeT ciyxamiero kopnyca "b" ¢ pe3ynbrataMu OLIEHKHU B
TE€YEHHUE IBYX pabO4MX AHEH CO JHS €€ 3aBepUICHUS.

42. O3nakomiieHHE ciyxamero kopmnyca "B" ¢ pe3yapraTamu OUEHKU
OCYIIECTBJISIETCSA B MUChbMEHHOW ¢opMe. B cnyuae oTkaza ciyxkamero oOT
03HAKOMJICHHSI, COCTABIIACTCS aKT B MPOU3BOJIBHON (popMe, KOTOPBIM MOAMUCHIBACTCS
pykoBoauteneM Otnena u AByMs IPYTUMH CIIYKallMMH F'OCYIApCTBEHHOTO OPraHa.

[Ipu >TOM chmyxaumm, OTKa3aBIIMMCS OT O3HAKOMIICHUS, PE3yJIbTaThl OLIEHKU
HAIPaBJISIOTCS MOCPEJCTBOM HMHTPAHET - MOpTaia rOCyAapCTBEHHBIX OPraHOB W/UIU
€IMHOW aBTOMATU3UPOBAHHON 0a3bl NaHHBIX (MHPOPMAIIMOHHOW CHUCTEMBI) IO
nepcoHally TOCYJapCTBEHHOW CiIyXObl JHOO CHUCTEMBI AJIEKTPOHHOTO
JTIOKYMEHTO00O0pOTa B CPOKHU, YKa3aHHbIC B MyHKTE 41 HacTosmet MeToauku.

Cuocka. [Tynkr 42 B pepakuuu pemrenusi Bocrouno-Kazaxcranckoro o61actTHOro
macnuxata oT 05.05.2022 Ne 15/139-VII (BBoaUTCS B JeHCTBUE IO UCTCYCHUU JECATU
KaJICHJIAPHBIX THEH moclie THA €ro NePBOro 0(UIMAIbHOTO OMyOIUKOBAHUSA).

43. uckiroueH pemenneMm Bocrouno-Kazaxcranckoro o61acTHOro Macimuxara ot
05.05.2022 Ne 15/139-VII (BBOgUTCA B I€MCTBUE MO UCTEUEHUU JIECSITH KaJl€HIAPHBIX
JTHEH TT0CJIe HS €0 MepBOro oPUIIMaIbHOTO OMyOJIMKOBAHMS).

44. Oo0xanoBanue pemenus Komuccum cayxamum kopnyca "B" B
YIOJIHOMOUYEHHOM OpraHe IO JieJlaM TOCYIapCTBEHHOW CIYyXObl WIH €ro
TEPPUTOPUATBHOM JIETIApTAMEHTE OCYILECTBISAETCS B TEUCHHUE JECATU PabOUYuX JHEH
CO ITHA BBhIHECEHHs pemieHus. [Io uToram paccMOTpeHHS KaJIOObl YIOJHOMOYCHHBIM
OpraHoM MO JeJaM TOCyJapCTBEHHOM CIyKObl MPUHUMAETCA OJHO U3 CIEAYIONIUX
peLIeHnN:

1) pexomMeHyeT TOCyJapCTBEHHOMY OpraHy OTMEeHUTh pemienue Komuccuu u
MIEPECMOTPETH PE3YyJIbTATHI OLEHKH CITyXkaIlero kopmyca "b";



2) ocTaBUTh 0€3 IepecMoTpa pe3yIbTaThl OLIEHKH clTyskatero kopiyca "b".
45. Cnyxamuii kopryca "b" BnpaBe 00:xkanoBaTh pe3yabTaThl OIIEHKH B CyJeOHOM
HOPSIIKE.

[punoxenue 1
K METOJIMIKE OIICHKH
JeSITeIbHOCTH aIMUHUCTPATHBHBIX
TOCYJapCTBEHHBIX CITy)Kamux kopmyca "b
"
roCy1apCTBEHHOI 0 yUpexaeHus "
Anmnapat
Bocrouno-Kazaxcranckoro o6i1actHOTO
Maciuxara'
®opma
"VTBEPXXIAIO"
Brimecrosumii pykoBoIUTENb

((pammvst, THATIAAITET )
Jara

MOITHNCH

HuauBuayanbHENH TUIaH paboTE aIMHHICTPATHBHOTO TOCYAAPCTBEHHOTO CITY KAMIEeTO
kopmyca "B"

ToJI

(mepuoj, Ha KOTOPBIM COCTABIISIETCS UHIUBUAYAJIbHBIN T1JIaH)
damunus, UMsi, OTYECTBO (TIPU €ro HATMYUH) CITY>KAILEro:

I[OJDKHOCTB CJIy’Kaliero:

HanmenoBaHMe CTpyKTYpHOTO MOAPA3AEICHUS CITyKaIIETo:

N3 xkakoro
moKas3aTes

JIOKyMEHTa
HaumeHnoBaHu cucTtemsl IInanoBoe Cpoxku KoneuHnsii
Ne i/t En. usmepenust x
e Kl rocyaapCcTBEH 3Ha4YeHue JOCTIDKEHUSL  pe3ynbTaT
HOTO
TUTAHUPOBAHUS

BBITCKACT

* 0XUJaEMOE TTOJIOKUTEITHFHOE U3MEHEHUE OT JIOCTUKEHUS KITFOYEBOTO IIEJIEBOTO
WHJIUKATOpa.

Cryxarmuit HenocpencrBeHHbll pyKOBOAUTED
(pammmist, THALIHAITET) (pammst, THALIHAITET)
jara jara

oAU CH oAU CH




[Mpunoxenue 2
K METOJIMIKE OIICHKH
JeSITeTbHOCTH aIMUHUCTPATHBHBIX
rOCyIapCTBEHHBIX CITyKamuX Kopiyca "b
"
rOCYJapCTBEHHOTO yUpeXKaeHus "
Amnmnapar
Boctouno-Kasaxcranckoro o6i1acTHOTO
macnuxara'
®opma
"VTBEPXXIAIO"
Briecrosmuii pykoBoAUTENb

((pamuvist, THUIIAAITET )

Jara
MIOAIUCH
JIuct onenxu mo KIIA
(®.1.0., 10KHOCTH OLICHUBAEMOTO JIUIIA)
(oLIECHMBaEMBIi ITEPUO.T)
PesynbTar
HaunmenoBanue IImanoBoe dakTnueckoe JOCTUTHYT/
Ne n/m En. uamepenus
K1 3Ha4YEHUE 3HauYCHUe Pesynbprar He
JIOCTUTHYT

Pe3yinbTar onieHkn

(HEey1OBJIETBOPUTENBHO, YAOBIETBOPUTENIBHO, 3(P(HEKTUBHO, MPEBOCXOIHO)

Cryxaruit HenocpencTBeHHbIN pyKOBOIUTEND
(pammmst, THALIHAIIET) (pammmst, THALIHAITET)

JaTa JaTa

100311017(9)3 TIOJTIIHICH

IIpunoxenue 3
K METOMKE OICHKH
JeSITeTPHOCTH aIMUHUCTPATUBHBIX
rOCyapCTBEHHBIX CITyKamuX Kopiyca "b
n
rOCYJJapCTBEHHOTO yupeXKaeHus "
Anmnapar
Bocrouno-Ka3zaxcranckoro
o0iacTHOro Maciuxara"
®opma

JIMCT OLEHKH M0 KOMIICTEHITHAM

roa




(oLIeHMBaeMBbIii TOA)
damunust, UMsl, OTYECTBO (ITPU €ro HATUYUN)
OLICHMBAEMOT'0 CIIyXKaIlero:

I[OJ'DKHOCTB OLCHUBACMOI'O CIIYKAIICTO!:

HanMeHoBaHHE CTPYKTYPHOTO NOJIpa3IEIEHUS OLICHUBAEMOT'O CIIYKAIIEero:

HammeHoBaHUE

MOBENEHYECKUX
Pesyneratel  onmenkum  (

WHIUKaTOPOB, KOTOPBIC HE
HaumenoBanune COOTBETCTBYET OXHIaHUSIM

Ne /i HPOSIBISINCE Y CITyIKAIIEro
(B ciyyae oueHKH "He

COOTBETCTBYCT OKUJAAHUAM

")

KOMIICTCHIINH /  He COOTBETCTBYET

"

OKHJIAHUSM )

YnpaBieHue
JIESITENIbHOCTHIO

CoTpy1HHUYECTBO
IIpunsTue pemenuii

OnepaTUBHOCTB

(O, B NS IR )

Camopa3zBuTne

OpueHTanusg Ha
norpeduTens ycayr*

Nudopmuposanue
norpeduresen ycayr*

8 JoOpomopsaI09HOCTh
9 OTBETCTBEHHOCTH
10 MNunmaTuBHOCTE

11 CrpeccoycToiunBOCTh

*["ocynapcTBeHHbIE cyskaiue kopnyca "b", B Kpyr JOJKHOCTHBIX 00S3aHHOCTEM
KOTOPBIX HE BXOJIAT BOMPOCH OKa3aHUSI TOCYAapPCTBEHHBIX YCIYT, HE OLEHUBAIOTCS IO
komneTeHnusiM "OpueHTtauuss Ha mnorpebutens ycayr" u "UndbopmupoBanue
noTpebureneit ycayr".

Cryxaruit HenocpencTBeHHbIN pyKOBOIUTEND
(bamunst, THUITAAITBI ) (bamunst, THUITAAITBI )

JaTa JaTa

TIOJIIIHICH MIOJIIIHICH

Ipunoxenue 4
K METOJIMKE OLICHKH
JeSITeIbHOCTH aIMUHUCTPATHBHBIX
TOCYJapCTBEHHBIX CITy)Kamux kopmyca "b
n
TOCYJapCTBEHHOTO yUpexaeHus "
Anmapat
Bocrouno-Ka3zaxcranckoro
o0JyracTHOro Maciuxara'



IloBenerdeckue HHIOIUKATOPHI KOMIIETEHIIMHA

Caocka. [Ipunoxenue 4 B penakiuu pemeHuss Bocrouno-Kazaxcranckoro
obnactHoro macinuxata ot 05.05.2022 Ne 15/139-VII (BBoauTcs B JI€HCTBHUE TIO
HUCTEUCHUU JICCATH KaJCHJApPHBIX JIHEH IMOclie JHS €ro MepBOro oQUIMalIbHOTO

omyOJIMKOBaHUS ).

HaunmenoBanue
KOMIIETEHIIUH

YnpasneHue
JIESITEIEHOCTHIO

Kateropus
aIMUHHUCTPATUBHBIX
rocyJaapCTBEHHBIX
IOJKHOCTEN

D-2;

D-3  (pyxoBoauTens
CTPYKTYPHOTO
TIOpa3AeIIeHs).

IToBenenueckue
UHJIUKATOPBI
3¢ (GEKTHBHOTO MTOBEACHUS

CraBut
3a/1a4M U JTaeT MOPyYCHUS
B COOTBETCTBHH CO

KOHKpETHBIE

CTPATETHYCCKUMH LETISIMH;
Co3maer ycnoBus u
OPHEHTHPYET KOJUICKTHUB
Ha Ka4eCTBEHHOE W
CBOEBPEMEHHOE
BBHIIIOJIHEHHE
nojpas3ieJeHuEM
MOCTABJICHHBIX 33/1a4;

O dexTHBHO OpraHU3yeT
paboTy moxpasnencHus,
paccTaBisist HPHOPHUTETHI.

Cobupaet, aHaMM3UPYET U
BHOCUT DPYKOBOJCTBY
nHpOpMaHIo,
HEOOXOAUMYIO A
MJIaHUPOBAHUS u
obecmedeHus
JNESATEIbHOCTH
MOJIpa3/IeIeHHS;
[Inanupyer u opranusyer
paboTy  BBEpPEHHOTO
KOJUIEKTHBA, CO/IEHCTBYET
B JOCTHXEHHH HWMH
3aMJIaHUPOBAHHBIX
PE3yNbTaTOB;
KouTponupyer
JESITEIbHOCTh PaOOTHUKOB
B BBIITIOJITHECHHU U
MOCTABJICHHBIX 33/1a4;
ObecneunBaer
pe3yJIbTaTUBHOCTh U
KayecTBO  paboOTHI
MOZIpa3/IeIIeHHS.

IloBenenueckue
WHJIUKATOPBI
HEed(PEeKTUBHOTO
TIOBEJICHUS

He crnoco0OeH
chopmyaupoBaTh
KOHKPETHBIC 3alauyd M
MOPYYCHUS, UCXOAS W3
CTpaTernyecKux Heei

He co3nmaer HeoOXxomuMbIe
YCIIOBHS M HE OPHEHTHPYET

KOJIJICKTHUB Ha
Ka4yC€CTBCHHOC n
CBOCBPEMEHHOC
BBIIIOJIHCHUC

MOCTABJICHHBIX 337124
Hesddextusno

opranmsyetr  paGory
noapasgelieHus,  He
YUHUTBIBACT IPHOPHUTETHI

He ocymectBisier c6op,
aHalIu3 W BHECEHHE
PYKOBOACTBY HH(pOpMAIUI
, HEeoOXOIMMOM IA
IMJIaHUPOBAHUS u
obecrneuyeHUs
NEeATENbHOCTH
ToIpa3ieICHUS

He mnnamupyer u He
opraHu3yer pabory
BBEPEHHOTO KOJUICKTHBA,
HE COJEHUCTBYET B

JOCTHUXXKEHUU UMU
3amnJaHuPOBAHHBIX
pe3ynbTaToB

He  xoHTponupyer
JeATeIbHOCTD PA0OOTHHUKOB
B BHIIOJTHEHUH
MTOCTaBJICHHBIX 3a/1a4

He obecmeumnBaeT
pe3yNbTAaTHBHOCTD H
Ka4eCcTBO paboThl
MoIpa3/ieIeHus



COTPYIJHHUYECTBO

D-3. *

* 3a UCKIIOUEHUEM JIHII,
yKa3aHHBIX B
BBIIIECTOSIIEH CTPOKE
TAHHOM TpadsI

D-2;

D-3  (pyxoBoauTenn
CTPYKTYPHOTO
TTOIpa3/ICIICHNU ).

PaccraBnser 3amaHus 1Mo
NPUOPUTETHOCTU B
MOPAJIKE BaXKHOCTH;
I'otoBUT ™
PYKOBOJACTBY
KadeCTBEHHBIC TOKYMEHTEI,

BHOCHUT

Ymeer paboraTh B
YCIOBHAX OTPaHHYEHHOTO
BpPEMEHH;

CobOnrmopgaer

YCTaHOBJICHHBIC CPOKU.

OpueHTHpyeT pabOTHUKOB
Ha BBICTpaWBaHUE
apdexTUBHOTO
B3aUMOJIEUCTBUS ¢
rOCyJapCTBEHHBIMU
opraHamu i
OpraHu3anHusIMHU B
npezenax KOMIIETEHIIAH;
Hcnonp3yer noreHnuan
KaXIoro paOOoTHHKA I
JOCTHUXCHUS
IIOCTaBJICHHBIX 3aJ1a4,
COBMECTHO C JpPyTUMH
MoJIpa3icICHUAMU
peanusyeT
JOCTHIraeT
Pe3yIBTAaTOB.

IUIAaHBl U
o0mux

YcranaBpiuBaeT
MOBEPUTEIHHBIC
OTHOIIICHHS B KOJUICKTHBE;
Brocut npemioxeHus mo
OpTaHU3ANHH

¢ dexTuBHON pabOTHI
MOApa3aeiCHUsT Hu C
0OIIECTBOM;
Jlenutcst OMBITOM |
3HAHUSIMHU C KOJIJeraMu
JUTS COBMECTHOTO
BEITIOJTHEHUS PaboTEHI;
BrIsBIIsIET BKIIA] KaXKJIOTO
B MOCTUXECHUE
pe3yIbTaToB.

Brocut Bkiam B padboty

KOJUIEKTHBAa W TpH
HEOOXOOUMOCTH
obOpamaeTcs 3a

pa3bsICHEHUsIMH K Oomee
OIIBITHBIM KOJIJICTaM,
PasBuBaer
B3aUMOJIECTBUE C

Brimonnser 3amaHus
OeCCHUCTEMHO

T'OTOBUT HEKauCCTBEHHBIC
JIOKYMEHTBI

PaGoraer He onepaTUBHO
JlonmyckaeT HapyuieHus

CPOKOB

B nmpenenax komneTeHINH
HE OPUECHTHUPYET
paboTHUKOB Ha
BBICTpauBaHUC
3pdpexkTUBHOTO
B3aMMOACHCTBUS  C
rocopraHamu u
OpraHu3alUsIMA
Hcnons3yer moreHIMan
OTIEJIBHBIX pabOTHHKOB
s JOCTHXXEHUSA
IIOCTABJICHHBIX 3a1a4

He
OpraHu30BaTh COBMECTHO C
APYyTUMHU
oJpa3aeIeHUsIMU
peanu3anyio IUIAaHOB W
IOCTH)KEHUE  O0MmmUX
pe3ynbTaToB

cnocobeH

Co3aeT  OTHOLIEHUSA
B3aHMHOTO HEIOBEPUI
cpeau pabOTHUKOB

He BHOCHT mpeioxKeHus
mno opraHu3anuu

s pexTuBHON PpabOTHI
nojpasjieliecHuss M ¢
001I1eCTBOM

He mnepenaer omnsiT u
3HAHUS KoJUJIeraMm s
COBMECTHOTO BBITIOTHCHUS
paboTsI

He BwisBisieT BKiIan
MOAYUHEHHBIX B
JOCTHKEHHE Pe3yIbTaTOB

JeMoHCcTpHUpYyET
3aMKHYTYIO TO3UIUIO B
pabote, HE oOpamiasich 3a
NOMOIIBIO K Oolee
OIIBITHBIM KOJIJIETaAM

He B3aumopmeiictByeT c
KoJljaeramMmu u



[IPUHATUE PELLIEHUIA

* 3a MCKIIOYEHUEM JIHIL,
yKa3aHHBIX B
BBILLIECTOSIIIEH CTPOKE

TAHHOM rpadbl

D-2;

D-3  (pyxoBomuTens
CTPYKTYPHOTO
TOApa3ICIICHUS ).

KOJIJIeTraMHu u
MpEeACTaBUTEIIMHI
TOCyIapCTBEHHBIX OPTraHOB
Y OpraHu3aLuii;
OOMeHHBaeTCI MHCHUSIMH
U C yIEeTOM OOCYKICHHS
BBITIOJIHACT 3a1a4YH.

YMeeT  mpaBHIBHO
pacmpenensaTh
00513aHHOCTH;
Nudopmupyet 0
BO3MOXKHBIX PHCKaX MpH
NpUHATUU  PELICHUH;
[Ipennaraer
albTEpHATHUBHBIC

BapHaHTHI MPHU MPUHATHH
pelIeHui;

IIpunumaer
MOCJIEeAOBaTEIbHEIE W
3¢ HeKTHBHBIE PEIICHHS;
[Ipunumaer pemeHus,

OCHOBAaHHEIE Ha
COOCTBEHHOM  OIIBITE,
JPYTHX  CBEJCHUSX,

HUMCIOINUX OJAd 3TOIro
3HA4YCHUC.

[IpaBunbHO pacnpenensier
nopy4YeHHus npu
OpraHM3aluu

e TEJIbHOCTH
MIOJIpa3/IeIeHHS;
OpraHu3syer cbop
nHbpOpManuHu
HEOOXOAUMOH hifie:

MPHHATHS PEILEHHNS;
Ob6cyxngaeT c
KOJUIEKTUBOM  TTOIXOIBI
[IpY NPUHATUU PELICHMUI];
AHanusupyert u
IIPOTHO3UPYET BO3MOKHBIE
PHUCKH C yUETOM JaHHBIX U3
pa3NUYHBIX UCTOYHUKOB;
[Ipuaumaer B mpezpenax
KOMIIETEHIIUHN PEILEHUs, C
y4eTOM
PHUCKOB U IOCIIEICTBUM.

BO3MOXHBIX

VMmeet HaXOJIUTh
HE0OXO0AUMYIO

nuHpopmanuio;

MIPEACTaBUTEISIMH Pa3HbIX
rOCOpPTaHOB u
opraHuzauui

He mpuberaer «
00CYXXJICHHIO 3aJad C
KOJUIEraMu

He
pacnpeaenuThb
00513aHHOCTH B
I0JIpa3/ieieHIN

He wundpopmupyer o
BO3MOYKHBIX PHUCKAX

CIOoCOOEH YEeTKO

IIpu npuHsTHH perieHui
HE npemiiaraeT
aNbTEePHATHBHBIX
BapHaHTOB

[Ipuaumaer
HEIoCJIeIOBaTeIbHbIE U
HEdPPEKTUBHBIC PELICHUS
ITonaraercs TOABKO Ha
COOCTBECHHBIN OMNBIT U
MHCHHE TpH TPUHATUU
pelieHuit

He ymeer pacnpenensith
NOopy4dYeHus npu
OpraHU3al U
IeITeNbHOCTH
TTOIpa3IeICHUS

Penxo 3aHUMAaeTCsA
IMOMCKOM HEOOXOAUMOM
JUISl NIPUHATHS PELICHUI

nHpOpMaU
OTka3siBaeTcs oT
00CcyXIeHUS c

KOJJIEKTUBOM HOJXOAOB U
HE YYUTHIBAET MHEHHS
IPYTHX TP TPUHATHU
peleHni

He ananusupyer u He
MIPOTHO3UPYET BO3MOKHBIC
PUCKH, WK HEC YUUTHIBACT
JJaHHBlE M3 Pa3IMYHBIX
HUCTOYHUKOB

IIpu npunATUU pemieHus
HE YYHTHIBACT BO3MOXKHBIC
PHICKH M TIOCJIEICTBHSA

He
HEO0OXOIUMYIO
nHPOPMAIHIO

YMEET HaXO0JHUThb



OPUEHTAIIUA HA
HOTPEBUTEJIA YVCIIYT

* 3a MCKIIOYEHHUEM JIHII,
yKa3aHHBIX B
BBILLIECTOSIIEH CTPOKE
TaHHOM rpadbl

D-2;

D-3  (pyxoBomuTens
CTPYKTYPHOTO
TOApa3ICIICHNS ).

D-3.*

* 3a HCKIIOYEHHEM JIHII,
yKa3aHHBIX B
BBILIECTOSIICH
JaHHOH rpadbl

CTpOKE

[Ipemnaraer HECKOJIBKO

BapHaHTOB PELICHUS 3a]a4,
C YYEeTOM BO3MOXKHBIX

PHCKOB;

OGOCHOBaHHO BBIpaXKaeT

CBOE MHEHHE.

CTaBUT KOHKpPETHBIE
3aJjauyd, UCXOAs W3
CTpaTETHUECKUX Lesed U
IIPUOPHUTETOB,;

3Haetr addekxTuBHBIE
HHCTPYMEHTBI OKa3aHUs
yCIyT;

ObecneunBaeT
JOCTYIHOCThH

OKa3bIBAEMBIX YCIIYT;
IIpoBOOUT MOHUTOPHUHT
YIOBIETBOPEHHOCTH
noTpebuTenei u
BEIpabaThIBa€T MEPHI I10
COBEpLIEHCTBOBAHUIO
OKa3aHUsl yCIyT.

Opranusyer pabory 1o
OKa3aHUIO0 KaueCTBEHHBIX
yciyr M peuiaer,
BO3HHUKAIOIIUE BOIIPOCHI;
Co3pmaer ycioBus s
OIlpeneleHnus. ypOBHA
YAOBIETBOPEHHOCTH C
neaplo  obecredyeHuUs
00paTHO CBA3M;
Konrtposnupyer kauecTBo
OKa3aHWs YCIYT, a TaKKe
JEMOHCTPHUPYET €ro Ha
JINYHOM IIPUMEDE.

Oka3pBaeT  yCIyTru
BEXIHUBO u
JI0OpOKeTaTeNbHO;

AHanusupyer ypOBEHb
YAOBJIETBOPEHHOCTH
Ka4€CTBOM YCJIYT' U BHOCUT
OpPEeIJIOKEHHUsT MO0 UX
COBEpPILIEHCTBOBAHMUIO;
Baocur npemioxenus mno
YIY4YLUICHUI0 KadecTBa
OKa3aHUsI yCIyT.

ITocTossHHO pa3bpscHAET
KOJJIEKTHUBY
HEO0O0XOIMMOCTh
MHPOPMUPOBAHHUS

He npenjgaraet
aJlbTEpHATUBHBIE
BapHaHThl pELICHUs 3a0a4
nubo YUUTBHIBAET
BO3MOXHbBIE PUCKH

HC

Bripaxaert
He00OCHOBAaHHOE MHEHHE

CTaBUT HEsCHBIE 3aJa4d
0e3 ydJeTa CTpaTernieckux
LIeNIeH U TPHOPHUTETOB
Hmeer mNOBEpXHOCTHOE

MpeACTaBICHUE 00
HHCTPYMEHTaX OKa3aHHs
yCIyT

He obecrmeuynBaeTr
JOCTYMHOCTH
0Ka3bIBAE€MBIX

TOCYAapCTBEHHBIX YCIIyT
He npoBoguT MOHUTOPUHT
YAOBIETBOPEHHOCTH
moTtpebuTeneit u He
BBIpabaThIBaeT MEpHI IO
COBEPLICHCTBOBAHHIO
OKa3aHus yciyr

[NposiBisieT HECTTOCOOHOCTD
K OopraHu3anuu paboTsl o
OKa3aHHIO KayeCTBEHHBIX

ycIyr u
BO3HHKAIOIINX BOIIPOCOB

peIICHHIO

He co3paer ycnoBus nns
OIpeNeNIeHUs]  YpOBHS
YIOBIETBOPEHHOCTU C

nenpl0  obecnedeHus
oOpaTHoi CBSI3U
Jomyckaer  HHU3KOe

Ka4yecTBO OKa3aHUs yCIyT;
HpOSABIIAET Oe3pasinyune

Homyckaer rpyboe
MIPEHEOPEKNUTETBHOE
OTHOUIECHHUE K MOTy4aTeIIo
ycIyr

He nposBinser untepeca
mpobiieMaM M BONpocam
oTpeduTens

IIposiBseTr oOTCyTCTBUE
WHUIMATUBBI mno
YIy4IIEHHUIO KadecTBa
OKa3aHus yCIyT

He
KOJNJIEKTHBY
HEO00XO0JUMOCTH
HHPOPMUPOBAHHUS

pas3bICHACT



NHO®OPMHWPOBAHUE
HOTPEBUTEJIA YCIIYT

D-2;

D-3  (pyxoBomuTens

CTPYKTYPHOTO
TIOApa3ICIICHHNS ).

D-3. *

* 3a HCKIIOYEHHEM JIHII,

yKa3aHHBIX
BBILIECTOSIIIEH
JaHHOH rpadbl

B
CTpOKE

06
OKa3bIBAEMBIX YCIIyIax;
BricTpauBaer

3¢ PeKTUBHYIO CHCTEMY
HHPOPMUPOBAHUS

norpeburene

00
OKa3bIBAEMBIX YCIIyTax.

norpebureneu

OpueHTHpYET
MOJYUHEHHBIX JOCTYITHO
MH(POPMUPOBATH
noJtydaTesell yciyr;
JoBoaut nHdpopmanuio 10
MOTPEOUTETST YBAXKUTEIHHO
1 T0OpOXKeTaTeNIbHO;
VYBaxaer
MoTpeOuTENeH yCIyT.

MHCHHUC

Hcnons3yer 3¢ dexTuBHbIC
cmnocoo0Bnl
MHPOPMUPOBaAHHUS
noJtydaTesel yciyr;
JoBoaut nadopmanuio 10
NOTpeOUTENs TOCTYITHO B
YCTHOM M NUCbMEHHOMU
dopme;
YMeer CBOEBPEMEHHO
IPUHUMATh U TepellaBaTh
nHbOpMaIHIO 00
OKa3bIBaEMBIX yCIyTax.

CBOEBpEMEHHO JOBOJIUT JI0
KOJIJIEKTHBA  HOBBIE
NPUOPHUTETHI;
PazpabarsiBaer

3¢ peKTHUBHBIE MEpbl IS
CBOEBPEMEHHOTO
pearupoBaHUs Ha
WN3MEHEHHST;

O¢ddexktuBHO ympasnseT
nojpasjieliecHueM |
JIOCTHTaeT pe3yIbTaTa mpu
BHYTPEHHUX W BHEUIHHX
U3MEHCHUSX;
AHaMM3UpyeT W BHOCHUT
PYKOBOACTBY
NpeaI0KEHUS mno
WCIIOJb30BAaHUIO HOBBIX
MOJIXOJIOB B paboTe.

PaccmarpuBaer u BHOCUT
PYKOBOJACTBY

norpedurenei 00
OKa3bIBa€MbIX YCIIyTax
BricTpauBaer
HedPPEKTHBHYIO CHCTEMY
HHPOPMUPOBAHHS
norpedurene 00
OKAa3bIBaEMBIX YCITyTrax

He pabGoraer ¢
NOAYMHEHHBIMH

HHPOPMUPOBAHUIO
nojyvarenei yciayrax

mo

He noBoaut undopmanuio
0 TOTpEeOUTENs WU
aenaer 3TO
MpeHEeOPEKUTEITBHO W
HENPUA3HEHHO
Urnopupyer MHeHHE

moTpeduTenei ycmyr

IIpumenser
HEA(PPEKTHUBHBIC CIIOCOOBI
HHGOPMHUPOBAHUS
roJIy4artesaeu yciyr

He noBoaut uHdpopManuio
0 TOTpeOuTeNs, Kak B
YCTHOH,
MMUCBMEHHOM (opme, THO0
JIeTIaeT 3TO HESICHO

TakK )51 B

He ymeeTr cBOoeBpeMEHHO
NIPUHUMATh U Tepe/iaBaTh
nHPOpMAHIO 00
OKAa3bIBAEMBIX YCIIyTrax

He npmoBomur go
KOJUICKTHBA  HOBBIC
TNPUOPUTETHI MIIH TOBOJHT
HX HECBOCBPEMEHHO

He paspabareiBaet wuiu
pa3pabartbeiBaeT
HEIPPEKTUBHBIC MEPBI IS
CBOEBPEMEHHOTO
pearupoBaHUs Ha
n3menenus Headdexrusro
ynpaBaser
mojipa3ieIecHueM Tpu
BHYTPEHHHUX W BHELIHHX
U3MCHCHUAX u HE
JIOCTUTAET PE3yJIbTaTOB
He ananusupyer u He
BHOCHUT PYKOBOJICTBY
NPEeaT0KECHUS no
HCIOJIB30BAaHUIO HOBBIX
MTOIXO0B B paboTe



OIIEPATUBHOCTbD

CAMOPA3BUTHE

D-2;

D-3  (pyxoBoauTeins
CTPYKTYPHOTO
TIOJpa3ACIICHs).

D-3. *

* 3a HUCKIIOUECHUEM JIHIL,
yKa3zaHHBIX B
BBIIIECTOSIIIEN CTpPOKE

JIAaHHOM rpadbl

D-2;

D-3  (pyxoBoauTenn
CTPYKTYPHOTO
TTOIpa3/ICIICHNU ).

MPEITOKCHUS mo
HCIIOJIB30BAaHUIO HOBBIX
MIOJTXO/IOB B padoTe;
I[IpoBoaut
MPOUCXOAIMUX
W3MEHEHUN W NMPUHUMAET
CBOCBPEMECHHLIE MCPBI 110
YIIYYIICHUIO PAOOTHL;

aHalans

IToka3rsiBaeT CBOUM

MMpUMEPOM, KaK IMMPAaBUIBHO
pcarupoBaThb Ha
HU3MCHCHUA.

BHocuT npeanoxeHus no
VIIy4IIeHUIO PaOOTHL;
W3yuaer HOBBIE MMOIXOBI
crocoOBI X BHEIPCHHUS,
CoxpaHsieT CAaMOKOHTPOJIb
B N3MEHHUBIIUXCSA
YCIIOBUSX;

brictpo amanTtupyercs B
MCHAIOIUXCS YCIIOBUAX.

BrisiBisseT W BHOCHUT
MpeIIOKCHUS mmo
MPOABUKECHUIO
MEePCIEeKTUBHBIX
pabOTHHKOB;
IIpuHUMaeT cucTemMHbIe
MEpEI
pPabOTHHKOB;
HAKOIUICHHBIM OIIBITOM U

0 pPa3BUTHUIO
Henurcs

3HAaHUSAMH C KOJUICTaMH, a
TakXe  ompenemnser
YPOBEHb UX PA3BUTHS;

JdemoHCcTpUpyeT Ha

JTUYHOM npumepe
CTpeMIieHue K
CaMOpa3BUTHIO.

[Ipennaraer MeponpusiTus
[0 IOBBILIEHUIO YPOBHS
KOMIETEHII UM
MOJYNHEHHBIX;

B mensax pgocTtuxeHus
pe3yibTaTa pa3BUBAET
CBOM KOMIICTEHIIUH |
MPUHUMAET MEpBI MO HX
Pa3BUTHIO Y MOJAYMHEHHBIX
5

Ob6cyxnmaeT c
MOJYMHEHHBIMH  HMX

He paccmarpuBaer u He
BHOCHUT MPEJJIOKEHUS IO
HCMOJB30BAHUIO HOBBIX
MTOIXO0B B paboTe

He aHaJIU3UPYyET
MIPOUCXOIATINE U3MEHEHHUS
1 HE IPUHUMAET MEPHI 0
VIIYYIIEHUIO PabOThI
Tepsier camoo0bnaianue B
Iepuos
H3MEHEeHUH u
HEOXKUJAHHBIX MIepeMeH

IMPOBOAUMBIX

IIpunepxusaercs
CYLIECTBYIOIIUX IPOLERYD
u MetoJoB paborsl He
H3y4aeT HOBBIE MOIXOMIBI U
CHOCOObI X BHEPEHHUS
TepsieT caMOKOHTPOIb B
N3MEHUBIINXCS YCIOBUAX
He apanTtupyercst win
JONTO ajanTUpyeTcs B
MEHSIOIINXCS YCIIOBHAX

He BBISIBISET
MEePCIEeKTUBHBIX

paboOTHHUKOB ® HE
WHUAIAUPYET ux
MIPOJIBIKEHHE

He npunumaer
MPUHUMAET HECHCTEMHBIE

nIIn

Mephbl
PpabOTHUKOB

0 Pa3BUTHUIO

He mnepenaer xosuieram
HaKOIUJICHHBIH ONBIT H
3HaHUA, a
0e3pasiiueH K yPOBHIO MX
pa3BUTHA

TaKX€

He ynenser BHUMaHuA
CaMOpa3BUTHIO M HE
MTOKa3bIBAET €r0 BaKHOCTh
Ha JINYHOM IIpUMepe

JdemoHncTpupyet
HE3aWHTEPECOBAaHHOCTh B
Pa3BUTHH MO TYMHCHHBIX
He pa3BuBaeTcs caMm u He
OPHECHTHPYET
MOAYMHEHHBIX Ha HUX
pasBHTHE, JaXkKe €CIU ITO
He0o0X0aUMO s
JOCTIDKEHHSI pe3yJIbTara



JIOBPOTTIOPSIIOYHOCT
b

D-3.*

* 3a HUCKIIOYEHUEM JIHIL,

yKa3aHHBIX
BBIIIECTOSIIEN
TAHHOM Tpadbl

B
CTpOKE

KOMIIETEHIMH, B TOM UHUCIIE
TpeOyroIue pa3BUTHS.

[IposiBnsier uHTEpec K

HOBBIM 3HAHUAM u

TEXHOJIOTHUSIM;
CrpeMurcH K
CaMOpa3BUTHUIO, HINET

HOBYI0O HH(MOPMAIUIO U
CITOCOOBI e IPUMEHEHHS;
IMpuMeHsieT Ha TPaKTHKE
HOBBIEC HaBBIKH,
TIO3BOJISIIONIME TTOBBICHUTD
ero 3¢ eKTUBHOCTS.

ObGecneunBaeT
coOroieHre pabOTHUKAMU
ITHYECKUX HOPM H
CTaH/IapTOB;

Pa3BuBaeT B KOJIEKTUBE
YyBCTBO IIPUBEPKEHHOCTH
K JTUYECKUM HOpMaM H
cTaHJgapram
TOCYIapCTBEHHOH CITYKOBI;
[IpusHaeT MOCTHIKEHHUS
JPYTUX, BO3JEPKUBACTCS
0T 00CYX/IeHHs JTMYHBIX U
npoheCCHOHATbHBIX
KadecTB KOJIJIEeT,
MOpoYaInX WX YECTh U
JIOCTOMHCTBO;

BeIsiBIISIET U pearupyer Ha
HApYUICHUSI JTUYCCKUX
HOPM;
ABnserca  ob6pasmom
ATUYECKOTO TIOBEIICHHUS JIIsI
MOAYUHCHHBIX, NPOABIIASL
OecrnpucTpacTHOCTS,
CIIPaBEINBOCTD,
OeckopbicTHE, a TaKKe
YBOKHUTEIBHOE OTHOIICHUE
K 4eCTH M JOCTOMHCTBY
JIMYHOCTH;

HuTterpupyer stuueckue
HOPMBI
MPaKTUKy pabOTHI CBOETrO

U ICHHOCTH B

Moapa3IelicHUs,
HalelleHHbIe

MpO3pavyHOCTh,
00BEKTUBHOCTH u

Ha

CIpaBeJIUBOCTE B paboTe.

Kontponupyer
COOIO/IeHNE TPUHSTHIX

He oOcyxmgaer ¢
MOMYUHEHHBIMH  UX
KOMITETCHIMU

[TposiBisieT OTCYTCTBHE
HHTEpeca K
3HAHHUAM M TEXHOJIOTHAM
He pasBuBaercs wu
0e3pa3nmuueH K HOBOM
HHpOPMaKK U criocodam
ee IPUMCHEHHS

HOBBIM

OFpaHI/I'-II/IBaeTCH TCMHU
HaBbIKaMH, KOTOPbIMHU

BJIaacCT

He obecneunBaeT
COOJTIOJICHUE ITUYCCKUX
HOPM U CTaHJapTOB
paboTHHKaMHU

CunTaer NpUBEPKEHHOCTh
LEHHOCTSIM TOCCIYXKOBI
JIUYHBIM JIEJIOM KaXJI0T0
He npusnaeT noctuxeHus
JIpPYTHX,  JOMYyCKaeT
o0CyXJeHue JIUYHBIX U
npodecCuoHaIbHBIX
KauyecTB
MOpOYAIINX HMX YeCTh H
JIOCTOMHCTBO

KOJJIer,

He npunumaer mep K
HApYIICHUSIM ITHYECKHX
HOPM

Bener cebs HedTHYHO,
MPOSIBIISSE CYOBEKTUBU3M,
KOPBICTh, a TaKXe
HEYBOXKCHUE K YECTH U
JOCTOMHCTBY TMYHOCTH
He Buenmpser stuueckue
HOPDMBI M IEHHOCTH B
MIPAKTHKY PabOTEI CBOETO
moapasaeieHus,
obecmeyuBaeT

n HC

MpO3PavYHOCTh,
00BEKTUBHOCTH u
CIIpaBeUIMBOCTE B paboTe



CTPECCOYCTOMUYUBO
CTb

D-2;

D-3  (pyxoBomuTens
CTPYKTYPHOTO
TOJIPa3/ICIICHU ).

D-3.*

* 3a HCKIIOYEHHEM JIHII,
yKa3aHHBIX B
BBIIIECTOSIIEH CTpOKE

JaHHOH rpadbl

D-1

D-2;

D-3  (pyxoBonuTens
CTPYKTYPHOTO
TIOpa3ACIICHI)

D-3. *

* 3a HUCKIIOUECHUEM JIHIL,
yKa3aHHBIX B
BBIIIECTOSIIEN CTpPOKE

JaHHOM rpadbl

CTaHAapTOB
3alIpeTOB U OrpaHPI‘IGHPIﬁ;

U HODM,

CraBuUT HHTEPECHI
KOJLIEKTHBA  BBIIIC
COOCTBEHHBIX;
IIpoaBnser

OPUHIAIHAIBHOCTE B
pabore;

dopmupyer armochepy
JOBEpUA U YBaXCHHUA B

KOJNJIEKTHUBE;
ObecmeunBaeT
COOJTIO/IEHHE TIPHHITUITOB
MPO3PAYHOCTH u

CIPaBEeIJIUBOCTH B
HeﬁCTBHHX IHOJYUHCHHBIX
SBnsiercas  oOpasmom
OTUYCCKOI'O IIOBCACHUSA 1A
TNOAYMHEHHBIX, MPOSIBIS
OGecpuCcTPacTHOCTB,
CIpaBeINBOCTb,
OeckoprIcTHE, a TaKXe
YBaXHUTEIbHOE OTHOILCHHUE
K 4€CTU U OOCTOMHCTBY
JIMYHOCTH.

CrnenyeT yCTaHOBJICHHBIM
ITUYECKUM HOPMaM U
CTaHJapTam;
Jlo6pocoBecTHO
BBIMOJTHSCT CBOIO PaboTYy;
Bener cebs uecTHO,
CKPOMHO, CIIPaBEIIMBO H
MPOSIBIIIET BEXKIUBOCTh U

KOPPEKTHOCTH K JIPYTHM.

CrepxaHHO pearupyeT Ha
KPUTHKY W B Cllydae ee
000CHOBaHHOCTH
HpI/IHI/IMaeT MepI)I oo

YCTPAaHCHUTIO HEJOCTATKOB.

CrepxaHHO pearupyer Ha
KPUTHKY U B Cllydae ee
000CHOBaHHOCTH
MNpUHUMACT MCPbLI 110

YCTPAaHCHUTIO HEJOCTATKOB.

CrepxaHHO pearupyer Ha
KPUTHKY U B Cllydae ee
000CHOBaHHOCTHU
NPUHUMAET MEphl 0

YCTPAaHCHUTIO HEJOCTATKOB.

JonyckaeT B KOJUJIEKTUBE
HE COOIIOJICHUEC TIPUHSATHIX
CTaHIapTOB H HOPM,
3alpeToB U OTpaHUYEHUN
CTaBUT JINYHBIC HHTEPECHI
BBIIIIE HHTEpPECOB
KOJUICKTHBA

IIposBasier
HENIPUHIUITHAJIBHOCTE B
pabote

He co3nmaer armocdepy
JIOBEpUsS. W YBaXKCHUS B
KOJUJIEKTHBE He
obecreunBaeT CoOITI0ICHUE
MIPUHIIUIIOB [TPO3PAYHOCTH
U CIpaBeIJIMBOCTH B
}:[eﬁCTBHSIX INOAYMHCHHBIX

JdemoHcTpupyet
NMOBEACHUE,
NpoTHBOpeYaliee
STUYECKUM HOpMaM |
CTaHAapTam

[TposiBisieTr XanaTHOCTH
IIPU BBINOJIHEHUU CBOEH
paboter Bemet cebs He
YECTHO, BBI3BIBAIOIIE,
MPEB3SITO U MPOSIBISIET
rpy0OCTh U BBEICOKOMEpHE
K ApYTUM

Hecnepxxanno pearupyer
Ha KPHUTHUKY H© HE
MPUHUMAET MeEphl M0
YCTPAaHEHUIO HEAOCTATKOB

Hecnepxxanno pearupyer
Ha KPHUTHUKY H© HE
MPUHUMAET MEphl M0
YCTPaHEHUIO HEOCTATKOB

Hecnep:xxanHo pearupyet
Ha KPUTUKY U HE
MPUHUMAET MEpPHl IO
YCTpaHEHUIO HETOCTATKOB



OTBETCTBEHHOCTb

NHUITUATUBHOCTD

D-2;

D-3  (pyxoBonmuTens
CTPYKTYPHOTO
TTOIpa3/IeICHNU)

D-3. *

* 3a HMCKIIOYEHUEM JIHIL,
yKa3aHHBIX B
BBILIECTOSIIIEH CTPOKE
JAaHHOM rpadbl

D-2;

D-3  (pyxoBomuTens
CTPYKTYPHOTO
TO/Ipa3ICIICHHUS ).

D-3.*

* 3a HCKIIOYEHHMEM JIHII,
yKa3aHHBIX B
BBIIIECTOSIISH
JaHHOH rpadbl

CTpOKE

[IpuHuMaer JHUYHYIO
OTBETCTBEHHOCTh 32
OpTaHU3ANUIO
JNESITEIbHOCTH
CTPYKTYPHOTO
HOJpa3/ieNeHUs.

[IpuHuMaer JHYHYIO
OTBETCTBEHHOCTh 32
OpTaHU3ANUIO0
JNESITEIbHOCTH
CTPYKTYPHOTO
HOJpa3/ieNeHHs.

[Ipunumaer
OTBETCTBEHHOCTb 32 CBOU
JEWCTBHS M PE3YJIBTATHI.

PaccmaTtpuBaer u
pa3pabatbeiBaeT
NpeaI0KEHUS
BHEAPECHUIO
WHHOBAI[UOHHBIX MOJIX0/I0B
u pemeHui,
HalpaBJICHHBIX  Ha
IIOBBIIUICHUC

3¢ hexTUBHOCTH

Io

JACATCIBbHOCTH.

AHaIU3UPyeET U BHOCUT
HNpeaNoKeHUs
BHEAPECHUIO
MHHOBAI[MOHHBIX MTOJIXOA0B
u pelmeHu,
HalpaBJICHHBIX  Ha
MOBBIMIECHUE

Io

3G PEKTUBHOCTH
JIESITeTbHOCTH.

BripabartsiBaeT u
mpeasiaraeT WAeH M
NpeaT0XKECHHUS u
BBLIIOJNHAET
JIOTIOJTHUTENTEHYIO PaboTy
MIOMUMO CBOMX OCHOBHBIX
00s13aHHOCTEH.

[epexnanpiBaer Ha APYTUX
JOJDKHOCTHBIX — JIUIT
OTBETCTBEHHOCTh 32
OpTaHU3ALUIO0
NeSITeIbHOCTH
CTPYKTYpPHOTO
MOJIpa3ieeHus

[lepexnanpiBaeT Ha APYTHX
JOJDKHOCTHBIX — JIHIL
OTBETCTBEHHOCTh  3a
OpraHU3ALHIO
JAEeSTEeIbHOCTH
CTPYKTYpPHOTO
MOpa3AeIeHI

ITepexknansiBaeT
OTBETCTBEHHOCTh  Ha
JIpYrux 3a CBOM JAEUCTBUS
U pe3yNbTaThI

He paccmarpuBaer u He
pa3pabaTrbiBaer
MpeUIOKCHUS
BHEJPEHUIO
HMHHOBAITMOHHBIX ITOJIXO0B
u peweHui,
HalpaBICHHBIX  Ha
IIOBBIINICHUC

3G PEeKTUBHOCTHU
JIeSITEIbBHOCTH

Imo

He ananusupyer u He
BHOCHUT MNPEAJIOKEHUS MO
BHEJPEHUIO
MHHOBAITMOHHBIX ITOIXO00B
U peleHui

He BwIpabareiBacT u He

npeaimara€t HUACH U
NMpEAIOKEHNUS U HE
BBIITOJTHACT

JOTIOJTHUTENBHYIO paboTy
IIOMHUMO CBOUX OCHOBHBIX
o0s3aHHOCTEN

IIpunoxenue 5

K METOJIMKE OLIEHKH
JEeATEBHOCTH aJMUHUCTPATHBHBIX
TOCYAApCTBEHHBIX CITy’Kalux Kopiyca "b

n

TOCYJapCTBEHHOTO YUpexaeHus "

Arnmapar



Bocrouno-KazaxcTanckoro 00JacTHOTO
Macauxara"
®opma
"VTBEPXIAIO"
Y1oJIHOMOYEHHOE JTUII0

((pammvist, THUIIAAITET )

nara
IIOAIUCH
ITporokoun 3acemarms Komuccnu o oneHke

(HaMeHOBaHUE TOCYIAPCTBEHHOT'O OPraHa)

(oLIeHMBaeMBbIH MTEPUOJT TON)

Pe3ynbTaTsl OLIEHKH

damunnsa, UM, KoppeKTHpczBKa
CBG}]CHI/IH (6] KoMuccuei PeKOMeH}IaHI/II/I

Ne /mt 0oT4ecTBO (TIpH €ro

pe3yJbTaTax OLEHKH pe3yJbTaToB olieHkn Komuccuu
HAJIMYHAN) CITYKAIIUX

(B cimydae HaTU4us)

2.
3akmouenne Komuccnu:
[TIpoBepeno:
Cexpetaps Komuccun: Hara:
(pamuust, MTHUTIMANTBI, TIOAITUCH)
IIpencenatens Komuccuu: Hara:
(pammTHIst, THULIHAITBI, TIOIIHCE)
Unen Komuccun: Jlara:

(pamuust, ”HUTMANBI, TIOAITUCH)
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