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OG0 yrBepkaeHnu [IpaBri mpexoCTaBICHNA KOMMYHAIBHEIX YCIYT

YTparuBmmii caty

[TocranoBnenune akumara Mamtorckoro paitona CeBepo-Kazaxcranckoil o6iactu ot
28 oktsa6ps 2021 roma Ne 256. VYTpartwio cuily HOCTAaHOBJIEHHMEM akKuMara
Mammtorckoro paiiona Ceepo-Kazaxcranckoit oonactu ot 4 urons 2024 roga Ne 166

CHocka. YTpartuiao cuily IOCTaHOBJIEHHMEM akMmaTta MamiIloTCKOro pailoHa
CeBepo-Kazaxcranckoit obmactu ot 04.06.2024 Ne 166 (BBoAWTCS B JA€HCTBHE MO
UCTEUCHUH JECSATU KaJeHJApPHBIX JHEH MOocjie JHS ero MmepBoro opUIHAIHHOTO
OIMyOJIMKOBAHUA).

B cootBercTBHM ¢ moamyHkToM 16) ctateu 10-3 3akona Pecy6nuku Kazaxcran "
O uIuIIHBIX OTHOWIEHUAX" akuMaT Mamitorckoro paiiona Cesepo-KazaxcraHckoit
obnactu [IIOCTAHOBIJIAET:

1. YTBepauts [lpaBuina mpenocraBieHUs KOMMYHAJIbHBIX YCIYT COTJIACHO
IPUJIOKEHUIO K HACTOSIEMY ITOCTAaHOBJICHHUIO.

2. KoHTposib 32 MCHOJHEHHEM HACTOSAIIETO0 MOCTAHOBJIECHHS BO3JIOKUTH HA
3amecturens akuma MamimoTckoro paiioHa Cesepo-Kaszaxcranckod o0riacTu,
KypHUPYIOIIEro JaHHYO0 cdepy.

3. Hacrosimiee moctaHoBiI€HHE BBOJAUTCA B JIEUCTBUE MO UCTEUECHUH JIECSITH
KaJICHAApHBIX THEH TOCTe IHS €ro NepBOro OPHUIMAILHOTO Oy OITHMKOBAHHMS.

AKHM paifoHa B. JIykun
[Ipunoxxenue
K NIOCTaHOBJICHUIO akuMara
MamittoTckoro paitona
CeBepo-KazaxcraHckoii 001acTu
ot 28 okTs16ps 2021 roma
Ne 256

ITpaBuia mpenocTaBieHAS KOMMYHAIBHEIX YCIYT
I'maBa 1. OOmme monoxeHus

1. Hactosimas [IpaBuia npenocTaBieHusi KOMMYyHalIbHBIX yCayT (nanee — [IpaBuiia
) pa3paboTaHbl B COOTBETCTBUU C MOAMYyHKTOM 16) ctathu 10-3 3akona PecnyOmuku
Kazaxcrtan "O XWIMIIHBIX OTHOMIEHUSIX" U YCTaHABJIMBAIOT MOPAIOK, IPEIOCTABICHUS
Y OIIaThl KOMMYHAJIbHBIX YCITYT.

2. B nacrosmux [IpaBunax ucronb3yroTcs CASAYIONHE OCHOBHBIE TTOHATHS:

1) TemiocHabXkeHne — eATeIbHOCTh M0 MPOU3BOCTBY, NIepeaade, pacipeieICHUI0
U TIPOJIAYKE MOTPEOUTENAM TEIJIOBON SHEPTHH U (MJIH) TETTIOHOCUTEIIS;



2) aneKkTpocHabKeHue — AESITeNIbHOCTh 110 MPOU3BOJICTBY, Mepeiaye U MpoJaxe
NOTPEOUTENSIM JIEKTPUUYECKON SHEPTUU;

3) BojoCHAOXKEHHE — COBOKYITHOCTh MEPOIPHUSATUN, 00€CIIeUnBAIONIUX 3a00p,
XpaHeHue, MNOArOTOBKY, MoJady M pacnpeieseHHe BOJbl Yepe3 CHUCTEMBbI
BOJIOCHA0XEHUS BOJIOTIOTPEOUTEIISAM;

4) BOJOOTBEICHUE — COBOKYITHOCTh MEPOIPHUATHI, oOecrneunBarommux coop,
TPAHCIOPTUPOBKY, OUYHMCTKY M OTBEJAEHHE CTOYHBIX BOJ YEpe3 CHUCTEMBI
BOJIOOTBEJICHUS B BOJIHBIE OOBEKTHI U (W) HA pelibed) MECTHOCTH;

5) razocHa0XkeHue — AeITeNbHOCTh B cepe MPOU3BOICTBA, TPAHCHOPTUPOBKH (
NEPEBO3KM ), XPAHCHHS U pean3alliid TOBAPHOTO, CKMKEHHOTO HE(TAHOTO U (WJIH)
CKMDKEHHOTO MPUPOTHOTO Ta3a;

6) obcnyxuBaHue NTU(PTOB — yciyra Mo CEPBUCHOMY OOCTYKMBAHUIO JIS
nojasiepkaHusi padoTOCIIOCOOHOCTH U 6€30MaCHOCTH JU(Ta MPU €ro KCIUTyaTalky B
COOTBETCTBUU C HOPMATHUBHO — TEXHUYECKON JTOKYMEHTAlMEN (MpaBuil, CTaHAAPTOB,
UHCTPYKIIMN 3aBOJA-U3TOTOBUTENSI), HAIIMOHAIILHBIM CTaHIApTaM U JICUCTBYIOIIUM
HOpMaM 3aKkoHojarenbcTBa Pecriyonuku Kazaxcran;

7) mudT — cTallMOHAPHBIN TPY30IMO0IbEMHBIA MEXaHU3M MEPUOIUYECKOTO JEHCTBUA,
npelHa3HAuYCHHasl IS MoabeMa W CIycKa JiIoJed W (Wiu) Tpy3oB B KaOHUHE,
JNBUKYIIEHCS MO KECTKUM MPSMOJIUHEHHBIM HANPAaBISIONUM, Y KOTOPBIX YTOJ
HaKJIOHA K BEpTUKaIu He Oosee 15;

8) TBepabIe OBITOBBIE OTXO/bI — KOMMYHAIBHBIC OTXOBI B TBEPI0H hopme;

9) KOMMYyHaJIbHBIE OTXOJIbI — OTXO/IbI MOTPEOJICHUSI, 00Pa3yIOIINECS B HACETEHHBIX
NYHKTaX, B TOM YHUCJI€ B PE3YyJIbTaTe )KU3HEACATEIbHOCTH YEJIOBEKA, & TAKKE OTXOIbI
IPOM3BOJICTBA, OJM3KKE K HUM 110 COCTaBy M XapakTepy 00pa3oBaHMUS;

10) KOMMyHaJIbHbI€ YCIYTH — YCIYTH, MPENOCTAaBIsAEMBbIE MOTPEOUTENIO,
BKJIIOYAIOIINE BOJOCHA0KEHNE, BOAOOTBEICHNE, Ta30CHA0KEHNE, JIEKTPOCHA0XKEHNUE,
TersiocHabkeHue, cOop, BhIBO3, YTHIM3AIMs, MepepaboTka U 3aXOpOHEHUE TBEPJIbIX
OBITOBBIX OTXOJOB, OOCHyXHBaHwe HTUPTOB, IS oOecreueHus Oe30TMacHBIX U
KOMQOPTHBIX YCIOBHM MpOKKUBaHUs (IpeObIBaHNA);

11) nocraBmIMK — FOPUINYECKOE WIH (PU3NYECKOE JIHUI0, HE3ABUCUMO OT (OPMBI
COOCTBEHHOCTH, TIPEIOCTABIIAIONIECE TOTPEOUTESIM KOMMYHAIIbHBIE YCITYTH COTJIACHO
3aKJIF0YEHHOTO JI0TOBOPA;

12) moTpedbutens — Gpuznueckoe WM IPUANIECKOE JHII0, MOTB3YIOIIEECs WU
HaMepeBarolleecs MoJIb30BaThCI KOMMYHAJIbHBIMU YCITyTaMu;

13) 00BEKT KOHIOMUHUYMA — €IMHBIA UMYIIIECTBEHHBIN KOMIUIEKC, COCTOSIIUHN U3
KBapTHP, HEXHWIBIX MOMEUICHUN, HAXOASIIMXCS B WHIUBHUIYATbHOU (pa3eiabHON)
COOCTBEHHOCTH, M OOILIEro HMMYyLIECTBA, KOTOPOE HE MOXKET HaxXxOAUThCA B
WHJUBUIYaJIbHON (pa3feiabHOl) COOCTBEHHOCTHM W MPUHAIIEKHUT COOCTBEHHHKAM
KBapTHUpP, HEKUIIBIX TTOMEIICHU Ha IpaBe 00IIel J0JIeBOK COOCTBEHHOCTH, BKIIIOYAS



€IUHBbIN HEJEIUMBIN 3€MEIbHBIN YU4acTOK MOJ MHOTOKBAPTUPHBIM >KHIIBIM TOMOM U (
WJIN) TPUIOMOBOM 3€MEIbHBIN Y4aCTOK;

14) oGmiee nmyIecTBO 00bEKTa KOHJIOMUHUYMA — YaCTH 00BEKTa KOHTOMUHUYMA (
dacanpl, Moabe3nbl, BECTUOIOIW, XOJJIbI, KOPUIOPHI, JECTHUYHBIE MapIId U
JICCTHUYHBIC TUIOMIAKH, TUMTHI, KPBIIIU, YepIAKH, TEXHUICCKUE ITAXKH, MOBAIIBI,
00111eTOMOBBIE MHKEHEPHBIE CHUCTEMbI M 00OpyI0BaHHE, a0OHEHTCKUE IMOYTOBBIC
SIIIUKH, 3€MEJIbHBIA yYacTOK IO0JI MHOTOKBApPTHUPHBIM >KUJIBIM JTOMOM W (WJH)
IPUIOMOBOM 3eMENIbHBIA YYaCTOK, AJIEMEHTHI 0JIaroyCTpONCTBA U APYroe UMYIIECTBO
00I1IeTO MOJIb30BaHUsA), KpOME KBapTHUP, HEXKWIBIX MOMEIICHUM, HAXOMSIIUXCSA B
WHINBUIYaTbHOM (pa3ienbHO) COOCTBEHHOCTH;

15) oO1ie1oMOBBIE MHKEHEPHBIE CUCTEMBl — CUCTEMbI XOJOJHOT'O U TOPSYEro
BOJIOCHA0XXEHUS,  BOJOOTBEJICHUSA,  TEIUIOCHAOKEHHUS,  Ta30CHAOXKEHHS,
AIEKTPOCHAOXKEHUS, JbIMOYNAJICHUS, TOXXApPHOW CHUTHAJIM3AlNU, BHYTPEHHETO
MPOTUBOMOKAPHOTO BOJOMPOBO/IA, TPY30BhIX U MACCAXKUPCKUX TUDTOB (IIOTHEMHUKOB
), MycOpoyJalieHus, KOHIAWIHWOHUPOBAHUS, BEHTUJALMUU, TEPMOPETYSALUU H
BaKyyMHUPOBaHUs, HAXOJSAIIMECS B MHOTOKBAPTUPHOM >KHJIOM JIOME 32 MpeieSlaMUi WK
BHYTPU KBapTHUPbI, HEXKHUJIOTO MOMEIICHUsI U 00cCiIyXuBaroiue aBe (1Ba) u Oolee
KBapTUPBI, HEIKUIIOTO TTOMEIIECHHUS;

16) oO0bexkT mHpOpMaTH3amuM B cdepe KUIHUIIHBIX OTHOMICHUH U
KUITUIIIHO-KOMMYHAJIBHOTO XO3SIIICTBA — 3JIEKTPOHHBIE MH(POPMAIIMOHHBIE PECYPCHI,
WHDOPMAIMOHHBIE CHCTEMBI B cdepe IKWINIHBIX OTHOIIEHUH W
KUJTUITHO-KOMMYHAJIBHOTO XO3SIIICTBA;

17) cyOBEKT CEpBUCHOM NIESITENLHOCTU — (PU3UUECKOE WU IOPUIMUECKOE JUIIO,
OKa3bIBAIOIIIEE YCIYTH MO COACPKAHUIO OOIIEro MMyIecTBa 00beKTa KOHIOMUHUYMA
Ha OCHOBAHMHM 3aKJIOUYEHHOTO JOr0BOPA;

18) mpubop yyera — TEXHMYECKOE YCTPOMCTBO, INpeaHA3HAUYCHHOE s
KOMMEPYECKOTO yueTa WHAMBUAYAJIbHOTO W (MIH) OOIIEIOMOBOTO MOTpeOJICHUs
KOMMYHAJIbHBIX YCJIYT, Pa3pelieHHOE K MPUMEHEHUIO B MOPSIKE, ONpelessieMoM
3aKoHoJaTeNbCTBOM Pecnybnuku Kazaxcraw;

19) ynosHOMOYEHHBI OpraH — LEHTPaJbHBIM HCIOJHUTENbHBIA OpraH,
OCYIIECTBISIONUA PYKOBOJCTBO M MEXOTPACIEBYIO KOOpJIUHAIIMIO B cdepe
KUJTUITHBIX OTHOIICHUHN U KUIUITHO-KOMMYHAJILHOTO XO35ICTBA;

20) muaTexXHbI TOKYMEHT — JOKYMEHT (3JIEKTpOHHAas cyeT-(hakTypa, CHeT,
U3BEIIEHNE, KBUTAHIIMSI, B TOM YKCJIE B COCTABE €JIMHOTO IUIATEKHOI'O JOKYMEHTA,
CUET-TIPEAYNPEKICHNE, HCKOBbIE TpPEeOOBaHUS, MPETEH3MsS) COCTABJICHHOE JIs
OCYUIECTBJICHUS OIUIATHI 32 IPEIOCTaBICHHbIEC YCIYTH (TOBaphl, pabOThI) MOCTABLIUKA,
HA OCHOBAHHUM KOTOPOT'O MPOU3BOJAUTCS OIIATA;



21) 6pITOBOE MOTpEOIICHHE — MOTPEOICHHE KOMMYHAIIBHBIX YCIYT I OBITOBBIX
HYXJ TMoTpebuTeneid 0e3 1enedl HMCIOJAb30BaHUS B NPEANPUHUMATENHCKON
JEATENIbHOCTH U TAIbHEUIIIEN UX pEATU3ALUN.

I'maBa 2. Ilopanok 1 ycIOBHA MPEAOCTaBICHA KOMMYHAIBHEIX YCIyT

3. IlpenocraBieHre KOMMYHAJIBHBIX YCIYT POM3BOJUTCS HA OCHOBAaHUU JOTOBOPA
, 3AKJIIFOYEHHOr0 MEXAY IOCTABUIMKOM M TMOTPEOUTENeM H/WIW WHBIM JIUIIOM,
JIOBEPEHHBIM B YCTAaHOBJIEHHOM 3aKOHO/ATEILCTBOM IMOPSIJIKE 3aKIIF0YATh IOTOBOpa Ha
KaX/JIbId BUJT YCIIYT.

[Topsimok omnaTel 32 KOMMYHaJIbHbIE YCIYTH, MOTPEOJIEHHBIE HA COJEpKaHHE
o01ero uMymiecTBa 00bEeKTa KOHAOMHUHUYMA PEIIaeTcss cOOpaHueM COOCTBEHHHKOB
UMYIIIECTBA.

4. Ilo KOMMYyHaJIbHBIM yCIyraM 4epe3 MPUCOCAUHUTEIbHYI0 CETh MEXKIY
noTpedbuTeneM M MOCTAaBUIMKOM KOMMYHAJbHBIX YCIYr  3aKJIIYarTCs
WHAWBUAYyAJIbHbIE U (WJIM) MyOJIWYHBIE JOTOBOpa B COOTBETCTBUU C
3akoHoJaTenbCcTBOM PecnyOnuku KazaxcraH.

C opranuzauusmMu, NpelOCTaBISIONIMMU KOMMYHAJIbHbIE YCIYTH 3aKJIIOYAIOTCS
JIOTOBOpa COTPYIHUYECTBA MEXIY OObEIMHEHHEM COOCTBEHHHMKOB MMYIIECTBA WITU
IPOCTHIM TOBAPUIIIECTBOM, WU YIPABJISIONIMM MHOTOKBAPTUPHBIM KHUJIBIM JIOMOM,
WJIY YIIPABISIIOLIEN KOMIIAHUEH.

C cyObeKkTaMu CEpBUCHOM AESITENIbHOCTH 3aKII0YAIOTCA IOTOBOPa COTPYIHUYECTBA
¢ o0beauHEeHHEM COOCTBEHHHWKOB MMYINECTBA WJIM MPOCTHIM TOBAPHIIECTBOM, HIIH
YIPABJISIIOIIMM MHOTOKBAPTUPHBIM KUJIBIM IOMOM, UJTU YTIPABIISAIONIECH KOMITAHUEH.

JloroBop Mexay NOCTaBUIMKOM M NOTPEOHUTEIEM Ha MPEAOCTABICHUE
KOMMYHAQJIBHBIX YCIYT HE MOYKET MPOTUBOPEUUTH JEHCTBYIOIIEMY 3aKOHOIATEIIbCTBY U
CUMTAETCs 3aKJIIOYEHHBIM Ha HEONPEJEICHHBIM CPOK, €CJIM MHOE HE MPEeyCMOTPEHO
COIJIAIlIEHUEM CTOPOH.

5. KoMMyHanbHbIE YCIyTrd MPEAOCTaBIISIIOTCS B COOTBETCTBUU C TPEOOBAHUAMH,
OPEIyCMOTPEHHBIMH  HAIlMOHAJIbHBIMU, TOCYJAApCTBEHHBIMH CTaHJapTaMHu,
CaHUTAPHO-3MUJIEMUOJIOTHYECKUMU TPEOOBAHUSMU, TEXHUYECKUMH pETIaMEHTaMu U
PEeryJUpyOTCsl HOPMATUBHBIMU NMPABOBBIMU aKTaMHU B COOTBETCTBYIOIINX cepax.

6. [ToTpeOuTenbckre CBOMCTBA U PEXUM MPETOCTABICHUS YCIYT:

1) tennocHaOGXeHUS — B COOTBETCTBUU C CAHUTAPHBIMU HOPMaMH,
ONpEACAIONIMMUA TEMIEPATYPy BO3AyXa B KBApTUPAX, HEKUIIBIX MOMEMICHUSX, a
TaKXke TeMIepaTypHbIMU TpaduKaMU — KPYTJIOCYTOUYHO B TEUEHUE OTOMUTEIBHOTO
CE30Ha;

2) BIEKTPOCHAOKEHUS — B COOTBETCTBUU KAYECTBY JJIEKTPUUYECKOWU IHEPTHH,
YCTAaHOBJIEHHBIM 3aKoHOAaTeslbcTBOM PecnyOnuku KazaxcTtaH — KpyriocyTO4YHO B
TE€YEHUE Tro/a;



3) XOJOAHOTO M TOPSYEro BOJOCHAOXKEHHUS — B COOTBETCTBUHM KadeCTBY
M0JIaBaeéMO BOJIbI, YCTAaHOBJIECHHBIM 3aKOHOAATENbCTBOM PecmyOmmku Kazaxcraw,
CaHWUTApPHBIMU MPABWIAMH U TOCYJAPCTBEHHBIMU CTaHIAPTaAMU — KPYTJIIOCYTOYHO B
TE€YeHUE roja;

4) BOI0OTBeIeHUS — O0ECIICYeHNE TIOTHOTO OTBEICHUS CTOYHBIX BOJ B CUCTEMBI
BOJIOOTBEJICHUS — KPYTJIOCYTOYHO B TE€UEHHUE TO/a;

5) razocHa0OXeHHs — B COOTBETCTBUM C TEXHUYECKHMMHU TpeOOBaHUS,
yCTaHOBJICHHBIMH 3aKOHOAaTeNnbcTBOM PecnyOnuku Kazaxcran u B mosiHOM o0beme,
YCTaHOBJICHHBIMH JIOTOBOPaMHU;

6) obciyxuBaHus TMPTOB — B COOTBETCTBUM C TPEOOBAHUSIMU MPOMBINIJICHHOMN
6e3onacHoctu nudroB u HaumonansHoro crangapra CT PK 3305-2018 "JIudtsl,
ACKaJIATOPBI, TPABOJATOPHl W TMOABEMHUKH JUISI JIUIl C OTPAaHUYCHHBIMU
BO3MOXXHOCTSIMU "TpeOOBaHMsA K TMOCTaBKE, MOHTaXy U OKCIUIyaTaluu' —
KPYTJIOCYTOYHO B T€UEHHUE I'0/Ia WIM Ha OCHOBAaHUH JIOTOBOPA;

7) cO0p ¥ BBIBO3 TBEP/IBIX OBITOBBIX OTX0JI0B (MyCOpPOY/IaJI€eHUE) — B COOTBETCTBUU
C CAaHMTAPHO-3UAEMHOJIOTHIECKIMH TPEOOBAHUAMHU 1O TpaduKaM, yCTaHOBICHHBIM
MECTHBIM UCTIOJIHUTEIbHBIM OPraHOM WIIH IO 3aKJIIOYEHHBIM JI0TOBOPAM.

I'maBa 3. ITopsnok peryimmpoBaHHMs NpoIecca MOJIb30BaHUA U IPEIOCTaBICHAA
KOMMYHAQJIFHBIX YCIIyT

7. llpencenarens o0beAUHEHNST COOCTBEHHUKOB UMYIIIECTBA WIIH JOBEPEHHOE JTUIIO
IIPOCTOTO TOBAPHINECTBA JINOO YIPABISIOMNNA MHOTOKBAPTUPHBIM KHUJIBIM TOMOM WA
yTpaBJISIONIas KOMITAHUS [Tl COACPKAHMSI B HAJIS)KAIIEM TEXHIYECKOM COCTOSTHUH U
obecrieyeHur 0€30MacHOCTH OOIIEAOMOBBIX HHXEHEPHBIX CUCTEM M 000pYyA0BaHUM, a
TaK)Xe MPUOOPOB yUeTa, SIBISIOMMXCSA OOIIMM UMYIIECTBOM 00BEKTa KOHIOMHUHHYMA,
3aKJTF0YACT JIOTOBOPA C CYOBEKTOM CEPBHCHOMU JEATEIHHOCTH.

Ecnu poroBopa ¢ cyOBEKTOM CEpPBUCHOU AEATEIBHOCTH OTCYTCTBYIOT,
npencenaTenb oObEIUHEHUS COOCTBEHHHWKOB HMMYINECTBAa WM JOBEPEHHOE IIHIIO
IIPOCTOTO TOBAPHINECTBA JINOO YIPABISIOMNUNA MHOTOKBAPTUPHBIM KHUJIBIM TOMOM HIIA
yIPaBIISAIONIAs KOMIIaHUS 00ecIeunBaeT COoACpKaHUE B HAJICKAIIEM TEXHUYECKOM
COCTOSSHUM U 0€30MacHOCTh OOMIEIOMOBBIX HWHKEHEPHBIX CHUCTEM, CHCTEM
TEIIONOTPeOIeHUsI, a TAKXKe 00IIeIOMOBBIX IPHOOPOB yUeTa.

8. B ciyuasix, korja aboHEeHTOM (IOTpedUTeneM) Mo JOroBOPY IHEPrOCHAOKEHUS
BBICTYNIA€T TPAKJIAHWH, HCIONB3YIONUNA IHEPTHIO IS OBITOBOTO MOTpeOIeHus,
00513aHHOCTh 00€CIeunBaTh HaJJIekKaIlee TEXHUYECKOE COCTOSIHUE U O€30MacHOCTh
OSHEPTETUUYECKHUX CETEH, a TaKkKe MPUOOPOB ydeTa MOTPEOICHHS SHEPTUH BO3JIaraeTcs
Ha DHEProCcHAOXKAaWIIYyI0 OpraHu3alHio, €CclIM HWHOE HE YCTaHOBICHO
3aKOHOJIATETHLHBIMH aKTaMHU.



9. lIpencenarens 00beIMHEHNS COOCTBEHHUKOB UMYIIIECTBA WU JOBEPEHHOE JIUIIO
IPOCTOr0 TOBAPUIIIECTBA, TMOO YIPABISIOMINN MHOTOKBAPTUPHBIM KHUJIBIM JOMOM WJIH
yOpaBismonias KOMIAHUA, a TakXe CYOBEeKT CEpPBUCHOM JEATEIbHOCTH,
o0OecrnieunBaIOIIMI coJiepKaHue OOIIero MMYyLIECTBAa OOBbEKTa KOHJOMHUHUYyMa Ha
OCHOBAaHHMH 3aKJIIOYEHHOI'O JOTOBOpa OOECMeYHBAIOT OECHPENATCTBEHHBIH JOCTYII
MOCTaBIIMKA, €ro MpeAcTaBUTENed K OOIIEeIOMOBBIM HMHXKEHEPHBIM CUCTEMaM, K
npubopamM ydyeTa, MecTaM pa3MelIeHUs U CKIaJUPOBaHUsI KOMMYHAJIbHBIX OTXO/IOB.

10. Hagnexxarnee TEXHUYECKOE COCTOSIHHE, COOJTIOICHHE CPOKOB MEKITOBEPOUYHOTO
UHTEpBaja NpUOOPOB YyueTa, HKCIUTyaTalMsi M TEXHUKAa O€30MacHOCTH IpH
NOJb30BaHUU  TPyOONMpOBOJaMU  BOJOCHAOXKEHUS U  BOJOOTBEJCHUS,
AJIEKTPONPOBOJAKAMH, JJIEKTPUUYECKUM 000py0BaHUEM, OBITOBHIMH OaJlIOHAMHU,
ra3onpoBOJaMH W Ta30TeXHUYECKUM oOopyaoBaHueMm, mpubopamMu ydera
HAXOJSIIUXCS HEMOCPEIACTBEHHO B JKWIMILE, KBAPTHUPE M HEKMWIBIX TMOMEIICHHIX
oOecrieuynBaeTcs nNoTpeOUuTeIeM.

11. T'ocygapcTBeHHBIH KOHTPOJIH 3a COOJIOJACHUEM TpeOoBaHUI Oe3omacHOU
AKCIUTyaTallui Ta30MoTPEOISIOIUX CUCTEM M Ta30BOr0 000pYyAOBaHUs, OBITOBBIX
OaJJIOHOB U OOBEKTOB CUCTEM Ta30CHAOKEHUSI OBITOBBIX U KOMMYHAJIbHO-OBITOBBIX
notpeduTeneil B mpejesiax rpaHul] HACEJICHHOTO MyHKTa OCYUIECTBISETCS MECTHBIMU
UCIIOJTHUTEILHBIMU OpPTaHaMU.

12. Tlorpebutento HEOOXOAMMO HMMETh MPUOOPHI yueTa, YCTAaHOBICHHBIE B
COOTBETCTBHM C TpPeOOBaHUSIMHU JIEMUCTBYIOIIETO0 3aKOHOJATeNbcTBa PecnmyOnnku
Kazaxcran u obecrieunBaTh JOCTYM MOCTABIMKA UK €r0 MPeICTaBUTeNel K mpubopam
y4deTta Juisl IpOBEPKU MPUOOPOB yyeTa.

13. IMocraBmuk mpuoOpeTaeT U yCTaHABJIMBAET MOTPeOUTEN0 TPUOOP yueTa B
COOTBETCTBUHU C JIOTOBOPOM, 3aKJIIOUYEHHBIM C IMOTpPEOUTEIEM, 3a HCKIIOUYECHHEM
ClydaeB TMPUEMKH M BBOJa OOBEKTOB CTPOUTEILCTBA B OIKCIUTyaTamuio, 10O
CaMOCTOATENbHON YCTaHOBKHU MOTPEOUTEINIEM.

14. Ilpencenarens 00beNUHEHUSI COOCTBEHHUKOB MMYIIIECTBA WA JIOBEPEHHOE
JUIO TPOCTOrO0 TOBAPUILECTBA, JUOO YMPABIAIONIMNA MHOTOKBAPTUPHBIM KUJIBIM
JIOMOM WJIM YHOPaBJSIONIas KOMIIAHUS OPTaHMU30BHIBAET padOThl MO MOATOTOBKE
00beKTa KOHJIOMUHUYMa K OTOMHTEIIbHOMY CE30HY B COOTBETCTBHUM C MpaBUIaAMHU
NOATOTOBKM W TPOBEACHUS OTOMHUTEIBLHOIO CE30HA, YTBEPKICHHBIMU MECTHBIMU
pEeACTAaBUTEIIbHBIMU OpPraHaMH B COOTBETCTBHUU C OAMYHKOM 4-1) nmyHkTa 1 crathu 6
3akona PecnyOnuku Kazaxcran "O MECTHOM TOCYyJapCTBEHHOM YIPaBJICHUU H
camoyrmpaBieHuu B Pecriyonuke Kazaxcran'.

15. Ilpeacenarens oObequHEHHs] COOCTBEHHUKOB UMYIIIECTBA WUJIU JOBEPEHHOE
JUII0 MPOCTOr0 TOBAPHUILECTBA, JMOO YMPABISIONIMNA MHOTOKBAPTUPHBIM KUJIBIM
JIOMOM WJIM yIpaBisAmoNias KOMIIAHHMS TPUHUMAET COOOIIEeHUs MoTpeduTenei
COOCTBEHHUKOB KBapTUP, HEKWIIBIX MOMEIIEHUH O (akTe npeaocTaBieHUs



KOMMYHAJbHBIX YCIyTI HEHaJJeXallero kadecTBa W (WJIHM) C TMeEepepbIBaMu,
OPraHU30BBIBAET U MPOBOJUT COBMECTHO C MOCTABIIMKOM CBEPKY Takoro (akra c
COCTaBJIEHUEM COOTBETCTBYIOILIETO aKTa.

16. I'panuna pasuena SKCITyaTallmOHHON OTBETCTBEHHOCTH CTOPOH OIpEIeseTCs
B COOTBETCTBUHU C JOTOBOPOM MEK]y IMOCTABIIMKOM U MOTPEOUTENEM Ha KaXK/bIi BU]I
KOMMYHJIBHBIX YCITYT:

10 BOJJOCHA0XKEHUIO U (MJIM) BOAOOTBEACHUIO — MECTO pa3jelia JIEMEHTOB CUCTEM
BOJIOCHAOXEHUs U (WJIM) BOJOOTBEJACHHS IO TMPHU3HAKY oO0s3aHHOCTEH (
OTBETCTBEHHOCTH 3a MX JKCIUIyaTaluio), YCTaHABIMBAEMOE COTJAIIEHUEM CTOPOH.
IIpy OTCYTCTBMHM TaKOro COIJIAICHUs TpaHHla paszjeiia SKCILUTyaTallHOHHOU
OTBETCTBEHHOCTH YCTaHABJIMBAETCS IO TpaHHIlE pas3jaena OalaHCOBOU
MPUHAJJICKHOCTH.

['panuneit paszmena 3KCIUIyaTallMOHHOW OTBETCTBEHHOCTH Ha 00BEKTax
KOHJIOMUHHUYMA SIBJISIFOTCSI:

110 BOJOCHA0XEHHIO — pa3JIeIUTEIbHBIA (DIIaHEI] MEPBOM 3aJIBUKKH Ha BBOJIC
BOJIOTNPOBO/IA B 37]aHUU;

110 BOJIOOTBEJICHUIO — KOJIOJIEI] B MECTE MPUCOETUHEHHS K CETSIM BOJOOTBEACHUS
HACEJIEHHOTO IMMYHKTA;

0 TETUIOCHAOKEHUIO — OMIPEIEIISIETCS 110 TIEPBOMY pa3euTeIbHOMY (IIaHITy WU
CBapHOMY IIBY BXOJHBIX 3aJBUKEK y3Jia YIPaBICHUS CO CTOPOHBI HMCTOYHHUKA
TEIJIOBOM YHEPTUH;

M0 3JICKTPOCHAOKEHHUI0 — 3a COJCpKaHHE, OOCIy)KMBAaHHUE M TEXHUYECKOE
COCTOSIHME AJIEKTPOYyCTaHOBOK HamnpsbkenueM 10 1000 B ycranaBnuBaercs:

1) npu BO3ayIIHOM OTBETBJIEHUH — Ha KOHTAKTaX MOJKIIOYEHUS MUTAIOLIEH JINHUH
Ha MPOXOHBIX UJIM KOHEUHBIX U30JISTOPaX, YCTAHOBICHHBIX Ha OMOpPE;

2) npu KaOeIbHOM BBOJIE — Ha OOJITOBBIX COSMHEHUSX HAKOHEYHUKOB MUTAIOIIIETO
Ka0eJis Ha BBOJIE B 3JaHUE.

17. B caydasix HEUCIIOJIHEHUSI WJIM HEHAIJIEKAILETO UCIIOTHEHUS 0053aTENbCTB MO
JIOTOBOPY MOCTABIIUK WM MOTPEOUTETh HECYT OTBETCTBEHHOCTh B COOTBETCTBHH C
IpaKJaHCKUM 3aKOHOAaTenbcTBOM PecnyOnuku Kaszaxcran.

18. B cinydae HacTyIUICHUSI OOCTOSATENIBCTB HEMPEOAOJIUMON CUIIBI (CTUXUHMHOE
Oe/CTBUE WM UHBIE OOCTOATENHCTBA, KOTOPbIE HEBO3MOXKHO MPEIyCMOTPETh WIIU
IpeAOTBPaTUTh), a TaKKe€ BOEHHBIX JEHCTBUH, 3a0aCTOBOK, HEWCIIOJHEHHE WU
HEHaJJIe)Kalee HCIOJHEHUE YCJIOBHUM JIOTOBOpa MEXAY IOCTaBIIUKOM U
NOTPEOUTENIEM PETYIUPYIOTCSI B COOTBETCTBHU C JOTOBOPOM M TPAKITAHCKUM
3aKkoHOAaTenbcTBOM Pecnybnuku KazaxcraH.

19. OTBeTCTBEHHOCTHh 3a KOH(QUACHIHATBLHOCTh MEPCOHAIBHBIX JaHHBIX O
MOTPEOUTENSIX BO3JIaraeTcs B COOTBETCTBUU ¢ 3akoHOM Pecnyonuku Kazaxcran ot 21
Mmas 2013 roxa "O nepcoHanbHBIX TaHHBIX U UX 3amuTe’.



20. [TotpeOuTens:

1) monayyaeT KOMMYHaJIbHBIE YCIIYT'H YCTAHOBJIEHHOI'O KayecTBa, 0€30MacHbIX IS
€ro )KU3HHU U 3/10pPOBbsl, HE IPUUMHSIOIINX BPEla €ro UMYyLIECTBY;

2) nonyyaeT HHGOPMAIIUIO O TIOPSAIKE YCTAaHOBJIEHUS 1IeH (TapudoB) HA YCIYTH OT
COOTBETCTBYIOLIMX T'OCYJAPCTBEHHBIX OPraHOB, KOTOPbIE OCYILIECTBIISIIOT KOHTPOJIb
3TUX NOKa3aTeNeH;

3) TpeOyeT OT MmocTaBIIMKa BO3MEIICHUS B TOJTHOM 00beMe YOBITKOB U Bpena,
NPUYUHEHHOTO XU3HH, 3/J0POBBIO JIMO0 UMYLIECTBY 10 BUHE MOCTABIIMKA BCIIEICTBUE
HEJJOCTATKOB B MPEAOCTABICHUM KOMMYHAJbHBIX YCIYI, a TaKX€ BO3MEUICHUS
MOPAJILHOTO BpEAa;

4) TpeOyeT OT MOCTaBIIMKA NepepacyeTa Mo OIJIaTe YCIYrd MO CHAOXKEHUIO
TEIUJIOBOM DHEPTUEH, IIEKTPUUECKON IHEPTrUEeN U BOJAOM M BO3MEILICHUS PEATBHOIO
yimep0a, NPUYUHEHHOTO HEAONOCTAaBKOW WJIM IIOCTAaBKON HEKayeCTBEHHOM
KOMMYHaJIbHOM YCIIYTH, B COOTBETCTBHUHU C YCIOBUSIMH JI0IOBOPA;

5) UCTOAB3YET SHEPTUIO U BOY B HEOOXOAUMOM €My KOJIMUYECTBE IPU yCIOBUU
CBOEBPEMEHHOW OIUIaThl U HE NPEBBILICHUS MOIIHOCTH, Pa3pEeHIEHHOW s
IPUCOEIUHEHUS 10 TEXHUYECKUM YCIIOBHSIM;

6) CMEHSIET PHEProCHAOKAIOIIYI0 OPraHU3aIMI0 B MOPSAKE YCTAHOBJICHHOM B
[IpaBunax opranu3zanuu ¥ (PyHKIMOHUPOBAHUS PO3ZHUYHOTO PBIHKA AJIEKTPUUYECKON
SHEPIUM, a TAK)K€ IPEJOCTAaBICHMS YCIYyl Ha JaHHOM pBIHKE, YTBEP)KIEHHBIX
npuka3zoM Munuctpa sHepreTuku Pecmy6muku Kazaxcran ot 20 ¢espans 2015 roaa
Ne 111, B ToM uMcne myTeM Mojaydu 3asBICHUS 4epe3 0ObeKThl MH(pOpMaTH3aLUU B
cdepe KUIMITHBIX OTHOUIEHUH U KUIIMITHO-KOMMYHAJIBHOTO XO3SICTBA.

7) obecrnieunBaeT IOCTYIl NMPEACTaBUTENEH MOCTaBIIMKA /Ul YyCTpaHEHUs aBapuil,
IPOBEPKH MPUOOPOB yUeTa, U CHATHUS MMOKA3aHUI NPpUOOPOB yuyeTa U KOHTPOJIS;

8) mpu paszaenbHOM cOOpe KOMMYHAJIbHBIX OTXOJ/I0B, B 3aBUCUMOCTHU OT THUIIA U
COCTaBa, OCYILECTBIATH CKJIAJUpPOBaHUME B KOHTEWHEpax M Jpyrue €MKOCTH,
IPEeTyCMOTPEHHBIE IS ONPEIETIEHHBIX BUIOB OTXO/I0B.

21. IlocraBmuk:

1) ocyuiecTBiasi€T KOHTPOJIb MOTPEOJEHUS M OIUIAThl 32 MPEIOCTABICHHBIE
KOMMYHaJIbHbIE YCIYTH;

2) eXEeMECAYHO MNPEeAbSABISET IUIATEKHBIM JOKYMEHT B OyMaKHOM WU
AJIIEKTPOHHOM BHJ€ 3a NMOTPEOJEHHbIE YCIyTHM MOTPEOUTENI0, B TOM YHUCIE Yepes3
TPEThUX JIUI HA OCHOBAHUU 3aKIIOYEHHBIX JOTOBOPOB, 00BEKTHI MH(OPMATU3ALMH B
cdepe KUINITHBIX OTHOLICHUH U KUJIUITHO-KOMMYHAJIBHOTO X035ICTBA.

3) unpopmupyet noTpeduTens o Tapudax Ha yCIyrH, YCIOBUAX OIUIATHI, PEXKUME
IPEIOCTaBICHUS YCIIYT, UX OTPEOUTENBCKUX CBOMCTBAX, apeca U HoMepa Tesie(poHOB
JUCIIETUEPCKOM, aBapUHHO-AUCIETUYEPCKOM CIyXObl TMOCTaBIIUKA, IYTEM
OpeAOoCTaBICHUs CBEICHHWI Ha caiiTe mocTtaBliuka B cetu MHTepHer nmubo uepes



00BeKTH HHpOpMaTHU3alMU B chepe I KUIUIIHBIX OTHOIIEHUH U
KUIHIIHO-KOMMYHAJIBHOTO X034iCcTBa MO0 Ha AOCKaX OObsIBICHUH, paCIOI0KEHHBIX
B [IOMEILIEHUH MOCTABIIMKA B MECTE, JOCTYITHOM JIJIsi BCEX MOTPEOUTENEH;

4) mpenocrtapisieT UHGOPMAIHIO O TIJIATEKHBIX JOKYMEHTax, KauecTBe U 00beMax
NPENOCTABISIEMbIX KOMMYHAJbHBIX YCIYr €XEMECSYHO uepe3 OOBEKThI
uHpopmaTuzanuu B cdepe KUIUIHBIX OTHOIICHUH W >KHJIMIIHO-KOMMYHAJIBHOTO
X034MCTBa 1 LEHTPAJIM30BAaHHOIO cOOpa, aHaiuu3a W XpaHEHUs, O0eCIeUEeHUs
COXPAHHOCTH M KOH(MUICHIIMATBHOCTH AJIEKTPOHHBIX MH(GOPMAIMOHHBIX PECYPCOB B
HEJSIX ajJbHEHIIero pa3MeleHus Ha 00beKTax nHopMaTH3aluu B chepe KIITUITHBIX
OTHOUIEHHUW U KUJIUIIHO-KOMMYHAJIBHOTO XO35I1CTBA;

5) 3akiro4aeT ¢ moTpeduTesieM HHAUBUIYyaIbHbIE U (MJIK) MyOJIMYHbIE JOTOBOpa Ha
KaXJbld BUJ NPEIOCTABISIEMbIX KOMMYHAJbHBIX YCIYr B COOTBETCTBUU C
JeNCTBYIONIUM 3akoHOAaTebecTBoM PecnyOnuku Kazaxcran;

6) mpeaocTaBiseT NOTPEOUTENI0 KOMMYHAJIbHbBIE YCIYT'H, COOTBETCTBYIOLINE
HAIMOHAIBHBIM, TOCYAApPCTBEHHBIM CTaHIApPTaM, CAaHUTAPHO-IHIEMHOIOTHYECKUM
TpeOOBaHUAM, TEXHUUECKHUM pEriaMEHTaMH U HOPMATUBHBIM MTPAaBOBBIM aKTaM;

7) B TeueHUe TPeX KAJCHIAPHBIX JTHEH CO JHS MOJa4yM 3asBJICHUS TIOTPEOUTENIEM O
CHIDKCHUU KauecTBa YCIyTd MPUHATH BCE MEPHI MO BOCCTAHOBJICHHUIO KauyecTBa U
BBITIOJTHUTH MIEPEPACYUET;

8) He OTKa3bIBaeT B MPEAOCTABICHUN KOMMYHAIbHBIX YCIYT WU OrpaHUYMBAET
NOTpPEOUTENSI B MOJYUYCHUHM KOMMYHAIBHBIX YCAYT MO MPUYMHAM HEBBITOJTHEHHS
TpeOOBAHUM APYTHUMH MOTPEOUTESIMH, a TAKKE MO MIPUUMHAM, HE MPEAYCMOTPEHHBIX
3aKoHOJaTeNbCTBOM Pecnybnuku KazaxcraH;

9) He B3MMAaeT C MOTPEOUTENs JOMOJHUTEIbHYIO IUIaTy 3a YHEPTHIO M BOIY,
OTHYIICHHYIO C TIOBBIIICHHBIMU TTapaMeTpaMHu.

I'naBa 4. ITopanok pacdera H OIUIATH] KOMMYHAIBHBIX YCIyT

22. IloTpebuTenb NPOU3BOAMT OIUIATY 3a KOMMYHAJIbHBIE YCIYTH MO MIATEKHBIM
JOKYMEHTaM, BBIITHUCAHHBIM [TOCTABIIMKOM.

23. Ilpuem mnnartexell 3a KOMMYHAJbHBIE YCIYTH OCYLIECTBISIOTCS 4Yepes
COOCTBEHHBIE KacChl MOCTAaBUIMKOB M (MJIM) OAHKH BTOPOI'O YPOBHS M OpPraHHU3alluu,
OCYIIECTBJISAIONINE OTJENIbHBIE BUIbI OAHKOBCKUX OINEepanuii, UHTEPHET-PECYPCHl WIH
TEPMUHAJbI, a IPU HEOOXOUMOCTH — Yepe3 MIATEKHBIX ar€HTOB U (MJIM) TUIATEKHbIE
OpraHu3alLNH.

24. Cpoku OIUIaThl 32 KOMMYHAJIbHBIE YCIIYTH ONPEACISAIOTCA 3aKOHOAATEIbCTBOM
WIH JJOTOBOPOM MEXy MOTPEOUTENIEM U OCTABLIUKOM.

25. CHsaTHe noKa3aHui MpUOOPOB yueTa MPOU3BOJIUTCS €KEMECIYHO MOCTABIIMKOM
WIH €Tr0 MPEACTaBUTENEM MPU MPEIbSIBICHUU CIY>KEOHOTO yAOCTOBEPEHHs, JHOO
yepe3 yCTpoMcTBa JUCTAHIIMOHHON Nepejaul JaHHbIX.



26. Ilepenaua mokazaHuil MpUOOPOB yueTa MOTPEOUTENEM OCYIIECTBIAETCS
CaMOCTOSITEIbHO B COOTBETCTBUHU C YCIOBUSMH 3aKJIIOYEHHOTO JOTrOBOPA, & TAKKE
4yepe3 JIMYHBIA KaOMHET moTpeOuTeNnss 00bekTa HHPOPMATU3AIUU B Chepe KIIUITHBIX
OTHOILIEHUN M KWJIMIIHO-KOMMYHAJIBHOTO XO34iCTBA, MOOWJIBHOE MPUIIOKEHUE WU
UHTEPHET CTpPaHMIIBI 00bEeKTa MHPOpPMATU3ALUU B cepe KUIHIIHBIX OTHOLICHUN U
KUIHIIHO-KOMMYHAJIBLHOTO X035HMCTBA B COOTBETCTBUHM C MpaBUiiaMu (POPMUPOBAHUS,
00pabOTKH, a TakKe LEHTPAJIU30BAaHHOTO cOOpa W XpaHEHHs HHPOpMALUH B
ANIEKTPOHHOM (hopme, B TOM uncie GyHKIIMOHUPOBAHUS 00bEKTOB MHGOPMATHU3AIUHU B
chepe KUIUIIHBIX OTHOMIEHUM U SKWIMIIHO-KOMMYHaJIBHOTO XO34iICTBa,
YTBEPKJIa€MOr0 YINOJHOMOYEHHBIM OPraHOM B COOTBETCTBUHU ¢ moAmnmyHkoMm 10-24)
ctatbu 10-2 3akona Pecriyonuku Kazaxcran "O KUIUIIHBIX OTHOIIEHUSX .

27. O0beM mOTpeOIEHHBIX YCIOYT MO 3JEKTPOCHAOKEHUIO, TEIIOCHA0KEHHUIO,
BOJJOCHA0XXEHHUIO U BOJOOTBEJICHUIO MOTPEOJICHHBIX, HAa COJEpk aHUE OOIIero
UMYyLIECTBA OOBEKTa KOHJIOMHUHHMYMa, OIPEIETAeTCS Ha OCHOBAaHHMM IMOKa3aHUU
0011 JOMOBBIX MNPUOOPOB yueTa, a MNPU HUX BPEMEHHOM OTCYTCTBUM — IIO
YCTaHOBJICHHOM MOIIIHOCTH JTMOO 10 HOpMaM MOTPEOJICHUS], YTBEPKAAEMbIM MECTHBIM
UCIIOJIHUTEIIbHBIM OPraHOM B COOTBETCTBUHM C MOJANYHKOM 34) myHkTa 1 crateu 27
3akona PecnyOnuku Kazaxcran "O MECTHOM TOCYyJapCTBEHHOM YIPaBJICHUU U
camoyrmpaBieHuu B Pecriyonuke Kazaxcran'.

28. Ilpu ycraHoBke oOIEeIOMOBBIX MPUOOPOB ydyeTa HE Ha TPaHMIIE pasjelia
AKCILTYaTallMOHHON OTBETCTBEHHOCTH CTOPOH, MOTEPU HA YYACTKE CETH OT IPaHULIbI
paszena 0 MecTa YCTaHOBKM MPUOOPOB ydeTa OTHOCSATCS Ha JOTOBOPHON OCHOBE
BJIa/IEJIbIly, Ha OajJaHce KOTOPOro HAXOAUTCS YKa3aHHbBIN y4acTOK CETH.

29. Pemenus mo BompocaM copa3MepPHOCTH, OCBOOOXKICHHS 1 CIoco0a OIJIaThl 3a
oOciykuBaHue JTU(PTOB NPUHUMAIOTCA HA COOpaHUM COOCTBEHHUKOB KBAapTHP,
HEXKWIIBIX ITOMEIICHUN.

30. Bonpoc omiaTsl KOMMYHaJIBHBIX YCIYT 3a COJAEpKaHUE O0IEero UMyIecTBa
MHOTOKBapTHPHOTI'O JKHJIOTO JIoMa yepe3 npeaceaaresis 00beIuHEHNsT COOCTBEHHUKOB
UMYIIECTBA WJIM JIOBEPEHHOIO JIMIAa MPOCTOTO TOBAPHUIIECTBA JIMOO YIPaBIISAIOIIETO
MHOTOKBapTUPHBIM KWJIBIM JOMOM WM YHPABJISIOIENH KOMIIAHUEH WM HANPAMYIO
MOCTAaBIIMKY KOMMYHAJIBHBIX YCIyT NpPUHUMAETCS Ha COOpaHWU COOCTBEHHUKOB
KBapTUP, HEKUITBIX TOMEIICHHI.

31. Bce ciopHbie BOMPOCHI MEXy MOCTABILIMKOM M MOTPEOUTENEM, PEIIAIOTCS B
YCTaHOBJICHHOM 3aKOHOJATEIbCTBOM MOPSIKE.

I'maBa 5. ITopamok pa3pemeHus pa3HOTJIaCHi

32. BpeMSI MpeKpamcHusA NpCaoCTaBJICHUA KOMMYHAJIBHBIX YCIIYI, 4 TAKXKC
HCCOOTBCTCTBHUA HMX Kad€CTBa Tpe6OBaHI/I$IM, npecaAyCMOTPCHHBIMU HAIIMOHAJIbHBIMHU
CTaHAapTaMH, CAHHUTAPHO-3ITNIACMHUOJIOTHYCCKUM TpC6OBaHI/ISIM n TCXHUYCCKUM



periaMeHTaM C OTMETKOM O BpEMEHM (JaTe, 4Jace) YyKa3bIBaeTCi B JKypHale
JUCTIETYEPCKOM CY>KObI MOCTABIIMKA C MOCIEAYIOUIEH OTMETKONW O BpeMEHHM (nare,
yace) BO300OHOBJICHUS KOMMYHAJIBHBIX YCIYTH HaIJIEKaIIero KauecTBa.

33. [Ipu HenmoayuYeHUH KOMMYHAIbHBIX YCIYT, MOJIYYEHUHM KOMMYHAJIbHBIX YCIyT
HEHAAJIC)KAIEr0 KaueCcTBa WM HE B MOJHOM 00beMe MOTPEOUTENhb U3BEIIaeT 00 3TOM
[OCTaBIIMKAa JIMYHO (3asBKOM) MJIM DJIIEKTPOHHO TIIOCPEACTBOM OOBEKTOB
uH(popMaTu3anuu B cpepe KUIUIIHBIX OTHOIIEHHH U >KWJIMIIHO-KOMMYHAJIBHOTO
X035icTBa JMOO YCTHO Yepe3 CTPYKTYypHbIE MOJApa3AeNIeHHs] IOCTaBIIMKA IO
B3aUMOJICICTBUIO C MOTpeduTesieM ¢ 00A3aTEIbHbIM YKa3aHHEM BPEMEHH, NaThl €e
nepenauyd ¥ (GaMHIMK JIMIA, TEpeAaBIIero/MPUHABIIEr0 3asBKYy. B wu3BeuleHun
yKa3bIBa€TCA: BpeMsi Hayaja YXyAIIeHHs KayecTBa (OTCYTCTBHS) KOMMYHAJIbHBIX
yCIIyT, XapakTep YXYIIIEHUS U HEOOXOIWMOCTbh MPHUCYTCTBUS MPEICTaBUTEIS
NOCTaBIIMKA (€C/IN yXYALLIEHNE KayeCTBA KOMMYHAJIbHBIX YCIYT WM €€ NpEeKpalleHue
NOCTABIIMKOM B )KypHaJie HE 3a()UKCHPOBAHO).

IIpu nuuHOM oOpamieHMu NOTpeOUTeNsl Ha KOMHUU 3asBICHUS B MOMEHT
perucTpanuu ee MOCTYIUIEHUS! MPOCTABISAIOTCA PErHCTPAllMOHHBIA HOMEp, AaTa U
BpEMS ITOJIaYU 3asIBKH, POCIIMCH NPUHSBILETO €€ MPEACTABUTENS OCTABIKKA.

[TocTaBIIMK CBepsieT OTMETKH B *KypHajie 00 OTKIOHEHHH KayecTBa (IEepephIB)
KOMMYHAJIBHBIX YCIYT OT HOPMBI, yKa3aHHOW B 3asBKe (TesepoHOrpaMme), U Mpu
OTCYTCTBUM PA3HOTIJIACUIl BBIIOJIHSET [IEPEPACYET CTOMMOCTH KOMMYHAJIbHBIX YCIYT B
COOTBETCTBHH C €€ (PaKTUIECKUM MOTPEOICHUEM.

34. Ilpu oTka3e MOCTaBIIMKA YJOCTOBEPUTH (PaKT HE MPEJOCTABICHUS
KOMMYHaJIbHBIX YCIIYT WJIH MPEJOCTABICHHUS] KOMMYHAIbHBIX YCIYT HU3KOIO Ka4ecTBa
noTpeOuTeNb BIPaBe COCTABUTh aKT U MHUCbMEHHOE 3asIBJICHHE, /1€ YKa3bIBaeTCS:

1) BpeMs Havana OTKa3a B KOMMYHaJIbHBIX YycCIyrax (OTKJIIOYEHHS) WIU
HEKAYECTBEHHOM €€ MOCTaBKU;

2) xapakTep yXyIUIeHUs] KayeCTBa KOMMYHAIbHBIX YCIYT;

3) BpeMs Mojauu 3asBKU U €€ PErucTPalMOHHbIA HOMED (110 )KypHaITy IMOCTaBUIMKA
);

4) BpeMs BOCCTaHOBJIEHUS! KOMMYHAJIbHBIX YCIYT (HOpMaJu3alllK €€ KaueCTBa);

5) nepuon oTCyTCTBUS (YXYAIIEHUS KaYeCTBa) KOMMYHAJIbHBIX YCIYT.

AKT moAnuckeIBaeTcsl NOTPEOUTENIEM U HE MEHEE JIBYX YEJIOBEK, B TOM YHUCIE:
YJIGHOM COBETa J0Ma, IpejceaaTesieM 00beIMHEHUsI COOCTBEHHUKOB UMYIIIECTBA WU
JOBEPEHHBIM  JIUIIOM HOPOCTOrO0  TOBapHUIECTBAa JIMOO  YHPaBIAIOIIUM
MHOTOKBAPTUPHBIM KHJIBIM JOMOM WM YIPaBISIIOIIEH KOMIaHUEH W HampaBIseTcs
nocTaBUIMKY. B ciyuae He yperyiaunpoBaHus cHopa IO COIVIACOBAHUIO CTOPOH,
noTpeOuTeNb UMEET PaBO OOPATUTHCS B CY/I.



35. Hapymenus, 1omyIieHHbIe TOTPEOUTENEM TIPH MOIb30BaHUN KOMMYHAIbHBIMU
yciayramu, oQOpMIISIIOTCS JBYCTOPOHHHMM aKTOM IMPEJCTaBUTENICH MOCTaBIIUKA U
OTpeOHTEIIS B ABYX IK3EMIUTIAPAX, OAUH U3 KOTOPHIX BpydYaeTcs MOTPEOUTEITIO.

AKT cuuTaeTcs ACHCTBUTENIBHBIM U MPU OTKAa3€ MOTPEOUTEIIS OT MOJMKUCH, HO TIPH
ycioBu# 0OPMIICHUS €r0 KOMUCCHEH M3 HE MEHEE TPEX YeTIOBEK: MPEACTABUTEIISIMU
MOCTaBIIMKa, COBETa J0Ma U MpejacenareaeM oObeAUHEHUS COOCTBEHHUKOB
UMYIIECTBAa WU JOBEPEHHBIM JIUIIOM MPOCTOr0 TOBAPHUIIECTBA JIMOO YIPABIISIIOIIUM
MHOT'OKBAPTUPHBIM KHUJIBIM JIOMOM HJIU MPEJICTABUTEIIEM YIPABIISIONICH KOMIIAHUCH.

36. Ha ocHOBaHMUM aKTa MOCTABIIMK OMPENECISIET KOJIMYECTBO HEIOYUYTCHHOU
SHEPTWH, BOABI W Tra3a HaIpaBjseT IMOTPEOUTENI0 TOCYACOHYI0 NPETECH3HIO C
000CHOBaHUEM CYMMBI JOTIJIATHI.

B ciyuae He yperynupoBaHus Copa MO COTJACOBAHUIO CTOPOH MO MCTEUYECHHU
TPUILIATH KaJEHJAPHBIX JHEH MOCTAaBIIUK IEpPeNacT HMCK B CYJ O B3bICKAHHHU C
nOTpeOUTEIs MPEIbABICHHON CYMMBI.

I'maBa 6. 3aKIOYHATEIHHEBIE IOJIOXKECHAS

37. Bompocsl B cdepe NpeaoCcTaBICHUS] KOMMYHAJIbHBIX YCIYT HE
yperyJupoBaHHble  HacTosmuMu  lIpaBumamMu, peryiupyroTcss  HUHBIMHU
3aKOHOJaTeNbHBIMU akTaMu PecniyOnuku Kazaxcran.

Kpome nactosimux [IpaBuin mocTaBHIIMKH U MOTPEOUTETN PYKOBOACTBYIOTCS
HOPMATHUBHBIMU JOKYMEHTAMH, HOPMATUBHBIMHM IPABOBBIMHU aKTaMHU B 00JIaCTH
SHEPreTUKH, TEIUIO-, BOJAOCHAOXKEHHUS, BOJOOTBEIEHHUA, Ta30CHaOxeHus, cOopa,
BbIBO3a, YTUJIM3AIMU, MEPEepabOTKU M 3aXOPOHEHUS TBEPIBIX OBITOBBIX OTXOJIOB,
o0cyKUBaHUs JTU(PTOB.
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