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O BHeCeHMH W3MEHEHHMH B pruKka3 MuaMCTpa 3apaBooxpaneHni PecyOmiku Kazaxcran ot 2
anpens 2020 roga Ne KP ICM-26/2020 "O6 yrBepxaenun IIpaBun oxasanus
rocyaapcrBeHHO# yciyru "IIpemocrasireane napopManmu 06 ygacTu B Ka9eCTBE
OTpeOHTeIA METUIMHCKUX YCIYT ¥ O IEPEIMCICHHBIX CyMMaX OTYHUCIICHUM U (M) B3HOCOB
B CHCTeMe 0013aTeIbHOI0 COMHUAIHHOI0 MEAUIIMHCKOTO CTPaXOBaHUA"

[Ipuka3 u.o. Munuctpa 3apaBooxpanenus Pecriyonuku Kazaxcran ot 1 Hos0pst 2022 roga Ne
KP JICM-124. 3apeructpupoBan B Munucrepcte toctuiuu Pecnyonuku Kazaxcran 3
HOs10ps 2022 roga Ne 30398

I[TPUKA3BIBAIO:

1. Buectu B npuka3 Munuctpa 3apaBooxpanenust Pecyonuku Kazaxcran ot 2 anpens
2020 roma Ne KP ICM-26/2020 "O6 ytBepxaenun [lpaBun okazaHusi ToCygapCTBEHHON
yeiyru "lIpenocraBnenre nHbopMau 00 y4acTUH B Ka4eCTBE MOTPEOUTENST METUIIUHCKHUX
YCIIYT U O NMEPEYUCICHHBIX CyMMax OTYHUCIECHUN U (WJIM) B3HOCOB B CUCTEME 0053aTEIHOIO
COIIMAJIbHOIO0 MEJIUIIMHCKOrO CTpaxoBaHus" (3aperucTpupoBaH B PeecTpe rocynapcTBeHHOM
perucTpanuyu HOpMaTUBHBIX MPaBOBBIX akTOB 1Mo Ne 20308) crneayronue n3MEHEHHUS:

B [IpaBunax okazanus rocynapctBenHon ycnyru "lIpenocraBnenue uadopmaiuu 06
y4acTUU B KauecTBE MOTPEOUTENss MEAULMHCKUX YCIAYr U O TMEPEUHUCICHHBIX CyMMax
OTYUCJICHUN M (UJIM) B3HOCOB B CHCTEME 00s3aTE€IBHOTO COLMAIBHOIO MEIULUHCKOTO
CTpaxoBaHUsA'", yTBEPKICHHBIX IPUIIOKEHUEM K YKA3aHHOMY IIpUKa3y:

IYHKT 2 U3JIO)KUTH B CICAYIOIIEH PEIAKIIUN:

"2. Oka3zaHHE€ TOCYJapCTBEHHON YCIYyrM OCYIIECTBISAETCS HEKOMMEpPUYECKUM
aKIIMOHEpHbIM 00uIecTBOM "MOHJ COLUMAIbHOIO MEIUIMHCKOTO CTpaxoBaHus" (nanee —
DoHp).

YONHOMOYEHHBIH OpraH B 00JacTU 3ApaBOOXPAHEHHUs HaIpaBisieT MH(OPMALUIO O
BHECEHHBIX U3MEHEHUAX U (WIHM) JONOJHEHUAX B Hacroswmue [IpaBuna @onnay, oneparopy
MH(}OPMAITMOHHO-KOMMYHHUKAITMOHHOW MHMPACTPYKTYpPHI "3JIEKTPOHHOTO MPAaBUTENIbCTBA" U
B EMHBIN KOHTAKT-LIEHTP IO BOIPOCAM OKa3aHUs rOCYJapCTBEHHBIX yCIYT.";

IYHKT 5 U3JI0KUTh B CIEIYIOWIEH pelaKIUu:

"5. IlepeyeHb OCHOBHBIX TPEOOBAHUM K OKA3aHUIO TOCYIApCTBEHHON YCIYTH,
BKJIFOYAIOIIUN XapaKTEPUCTUKH Tpolecca, GopMy U pe3yjbTaT OKa3aHUsl, a TaKKe WHBIC
CBEJICHUS C YYETOM OCOOEHHOCTEW MPEJOCTABICHUS TOCYAAPCTBEHHOW YCIyryu MPUBEJIEH B
MepevyHe OCHOBHBIX TPEOOBaHUN K OKa3aHUIO TocyAapcTBeHHOU yciyru "lIpemocraBienue
uHpopmanuu 00 y4acTUH B Ka4eCTBE MOTPEOUTEINSI MEIULIMHCKUX YCIYT U O MEePEYUCIICHHbBIX
CyMMax OTYMCIEHUH U (WJIM) B3HOCOB B CHCTEME 0053aTEIbHOI0 COLUAIBHOTO
MEIULIHUHCKOTO CTPAXOBaHUs" COIIACHO MPUIIOKEHUIO 1 K HacTossmuM [IpaBuiam.";



npwioxenue 1 k [IpaBunam okazanus rocyaapcTBeHHOM yenyru "Brinaua nndopmanuu
00 y4acTHMM B KauyecTBE MOTPEOUTENST MEIUUMHCKUX YCIYyT U O MEPEUUCICHHBIX CyMMax
OTYHCIICHUN W (WIH) B3HOCOB B CHUCTEME O053aTEIHLHOTO COIMAIBHOTO METUIIMHCKOTO
CTpaxOBaHUsA" U3JI0KUTh B HOBOM PEIaKIIMK COIIACHO MPUIIOKEHHUIO K HACTOAIIEMY IPUKa3y.

2. JlemapTaM@HTy KOOpJIMHAIMK O0053aTENbHOTO COLUAIBHOTO MEIUIIMHCKOTO
cTpaxoBaHuss MunucrepcTBa 3apaBooxpanenus Pecnyonukn Kazaxcrtan B yCTaHOBIEHHOM
3aKoHOaTeNnbCTBOM PecnyOnuku Ka3zaxcran nopsiike o0ecneunTb:

1) rocyapCTBEHHYIO PETHCTPALMIO HACTOAIIETO MpHKa3a B MUHUCTEPCTBE FOCTULIMU
PecnyOnuku Kazaxcrawn;

2) pa3MellleHHE HACTOSIIEeT0 MpUKa3a Ha HMHTEpHET-pecypce MuHucrepcrna
3npaBooxpaHeHus Pecnyonuku Kazaxcran nocsie ero opuiuaibHOro onyOJuKOBaHNUS,

3) B TeueHHE JIeCITH padounX AHEH Mociie TOCYJapCTBEHHON PErucTpaluu HaCcTOSIIEro
npukaza B MuHuctepctBe toctunuu Pecnyonuku Kaszaxcran mnpeactaBieHue B
Opunnueckuii nenaprameHT MuHucTepcTBa 31paBooxpaHeHus PecnyOnuku Kaszaxcran
CBEJICHUN 00 HCHOJHEHUM MEPONPUSITUNA, MPEIyCMOTPEHHBIX MOANyHKTaMu 1) u 2)
HACTOSIIIETO MyHKTA.

3. KoHTpoab 32 MCIOTHEHHEM HACTOSIIIEr0 MPHUKa3a BO3JOXKUTh HAa KypPUPYIOIIETO
BHIIe-MUHHUCTpA 3apaBooxpanenus PecnyOnuku KazaxcraH.

4. Hacrosmuii mpuka3 BBOAUTCS B JICMCTBUE MO UCTECYECHUM JIECATU KaJICHIAPHBIX JTHEH

nocJie JHs €ro NePBoro OPUIMAIbHOTO OMyOIUKOBAHMS.

H.o0. Munuctpa 34paBOOXpaHEeHHUA

B.
Pecniy6nukn Kasaxcran Aynamx

"COI''TACOBAH"
MuHucTepcTBO U(PPOBOTO PA3BUTHS, HHHOBAIIHIMA
U a3POKOCMUYECKOW MPOMBIIUIEHHOCTH
PecnyOnuku Kazaxcran

IIpunoxenue k NpuKasy
H.0. MuHucTpa 31paBooXpaHeHUs
Pecny6mmkn Kazaxcran
ot 1 HOs1Opst 2022 Tona
Ne KP JICM-124
[Tpunoxenue 1
k [IpaBunam oxazanus
rOCyJ1apCTBEHHOU yCIyTH
"Beraya nabopManuu
00 y4acTuu B Ka4ecTBe
MTOTPEOUTEISI MEANIIMHCKHX YCITYT
U O TIEPEYNCICHHBIX CyMMax
OTYHCIICHUN U (W) B3HOCOB
B CHCTEMe 00513aTeIbHOTO
COLIMAIBHOTO MEAUIIUHCKOTO
CTpaxoBaHUs"



IlepegeHbh OCHOBHEBIX TpeOOBaHMI K OKa3aHHIO rOCYJapCTBEHHOH YCIIyTH

"TIpenocraBierne HHPpopManuu 00 yJacTHH B Ka9eCTBE MOTPEOUTENA METUITMHCKUX YCIYT H O
MEPEYNCIICHABIX CyMMaX OTYHCIICHHH U (MJIM) B3HOCOB B CHCTEME 0043aTEIFHOI0 CONAAILHOTO
MEIUIMHCKOTO CTpaxOBaHUA"

(DOHI[ COIUaJIbHOro0O MCAUIIMHCKOT'O

1 HaumenoBanue yciayrogarens
CTpaxOBaHUS

Be6-nopran  "35€KTpOHHOTO
Croco0sl MpeIOoCTaBICHUS

2 . npaBuTeNbCTBA" (Hanee — mopran):
roCyapCTBEHHOH yCIIyTH
www.egov.kz
3 Cpox OKa3aHUs TOoCyHapCTBEHHOI He Gonee 15 Myt
yCIIyTH
4 dopma okazaHUS TOCYJapCTBEHHOH ODJIEKTpOHHAs (moHOCTBIO
yCIyTH ABTOMATHU3UPOBAHHAS)
Wndopmanus o0 yuactum B
KauyecTBE noTpeduTens
MEAMIHUHCKUX YCIYr H O
MepednCICHHBIX cyMMax
OTYHUCJICHUH W (WJIH) B3HOCOB B
5 PesynpTat . ofasatus CUCTEME 00513aTEIILHOTO
FOCYHAPCTBCHION yeryrh COLMAJIBHOTO  MEIUIHMHCKOTO
CTpaxOBaHMSI.
dopma npeaocTaBieHus pe3yibTaTa
OKa3aHUs FOCYAApCTBEHHOM yCIIyIH:
JJIEKTPOHHAS
Pazmep omnatel, B3uMaeMou ¢
YCIIyTOIlONIy4yaTenss NMpHU OKa3aHWU
roCyJapCTBEHHOW yCIyru, H
6 cnocoObl ee B3MMaHMs B cliydasx, becratHo
npeaycMOTpPEHHBIX
3aKOHOJATEIBCTBOM PecnyOnuku
Kasaxcran
1) Ycnyronatens — ¢ MOHeAENbHUKA
[0 TISITHUIY BKIJIIOYUTENBHO, B
COOTBETCTBUH C YCTaHOBJICHHBIM
rpaduxom padotsr ¢ 9-00 no 18-30
4acoB ¢ mepepbiBoM Ha obex ¢ 13-00
1o 14-30 gacoB, 3a HCKIIOYEHHEM
cy000ThI, BOCKpEceHbs W
Npa3HUYHBIX THEH;
2) Tlopranm — KpyriocyTO4YHO, 3a
UCKIIIOUEHHEM  TEeXHUYECKUX
7 I'paduk paGotel yciyromatens u 1€PEPBIBOB,  CBA3AHHBIX €

MPOBEJICHNEM PEMOHTHBIX paboT (
IpH 0OpaIeHNH YCIyTONOTydaTels
mocjie OKOHYaHHS pabouero
BpEMEHHU, B BBIXOJHbIE W
Npa3JHAYHbIC JHU corjacHo TpynoB
oMy Kkojaekcy PecmyOnuku
Kazaxcran, nprem 3asBOK U Bblga4ya

00BEKTOB MHPOPMAITUHI



IlepedyeHb NOKYMEHTOB M CBEACHHUI,
HCTPeOYEMBIX Y yCIYTOIOydaTelst
IUTSL OKa3aHUS TOCYIapCTBEHHOW
YCIIyTH

OcHoBaHusA JJId OTKa3a B OKa3aHHHU

rocy1apCTBEHHOMH yCIyTH,

pe3yabTaToOB OKa3aHMs
rocyaapcTBEHHOM YCIyTH
OCYIIECTBJIACTCA  CIEAYIOIINM
pabouum HEM).

1) DOnexTpoHHBIH  3ampoc,
MOAMNMUCAaHHBII OIII
yCIyromnonydaTens unn

YIOCTOBEPEHHBIH OJHOPA30BEIM
mapoyieM, B CIy4dae PeruCTpaluu U
MOJIKITIOUEHHsT  aDOHEHTCKOTO
HOMEpa  YyCIyromoJjyuartens,
MPEeJOCTaBIECHHOTO OMNEePaTopoM
COTOBOM CBSI3M K YUETHOH 3amucu
opTana;

2) DNeKTPOHHBIH JOKYMCHT
YCIIYTOTOIydYaTeNnst ¢ HaTudueM
WHIWBUAYaJIbHOTO
UACHTU(DHUKAIIMOHHOTO HOMEepa (Iist
uaeHTu(UKanuu),  KOTOPBIi
yciIyrojaTelib MOJdy4yaeT U3 cepBuca
nuQpPOBEIX JTOKYMEHTOB depe3
peaNM30BaHHYI0 WHTETPAINIO MIPH
YCIOBHUM COTJAacus BIaAenblla
JIOKYMEHTA,
MOCPEJICTBOM 3apErUCTPUPOBAHHOTO
Ha moprane abOHEHTCKOro HOMepa
COTOBOH CBSI3M MOJIB30BATENS TyTEM
nepeaayd OAHOPA30BOT0 MAPOIIS FITH
MyTeM OTMPABIECHUS KOPOTKOTO
TEKCTOBOI'0 COOOIIICHHUS B KAUCCTBE
OTBETA Ha yBEJIOMJICHHE TTOpTaa.

npeaoCTaBICHHOT'O

1) YcraHoBieHre HEIOCTOBEPHOCTH
JIOKYMEHTOB, TIPEICTABICHHBIX
YCIIYTONOIy4YaTeNneM [UIsl MOTydESHUs
TOCyapCTBEHHOM yCIyTH, U (WIIH)
JIAHHBIX (CBEACHUIT), COAEPIKAIIUXCS
B HHX;

2) HECOOTBETCTBUE
ycayronosydatenss ® - (WIH)
MIPEJICTaBICHHBIX
00BEKTOB, IaHHBIX M CBEICHUII,

MaTepualios,

HEOOXOIMMBIX IS OKazaHus
rocyJapCTBEHHOU YCIIyTH,
TpeOOBaHUSAM, YCTaHOBJICHHBIM

HOPMAaTHBHBIMH ITPaBOBBIMU aKTaMH
Pecrry6nukn Kazaxcran;

3) B OTHOLIEHUH YCIYTOIOIyYaTes
MMEETCS] BCTYINUBIIEE B 3aKOHHYIO
CUIly pemieHue (IIPUTroBOp) Cynaa O
3alpeIleHu JIeATeIbHOCTH WU
OTIEJIbHBIX BUIOB JEATEIHHOCTH,
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yCTaHOBJIEHHBIE 3aKOHaMHU
Pecny6imku Kazaxcran

Wuple TpeboBaHUA € y4YeTOM
ocobeHHOCTEH OKa3aHus
rOCyJlapCTBEHHOM YCIyI'M, B TOM
YHCIIe OKAa3bIBAEMOH B 3JICKTPOHHOM

dopme

Tpedyronux MOJyYeHUs
ONpENENIEHHON TroCyIapCTBEHHON
YCIIYTH;

4) B OTHOIIECHUH YCIYTONOIyYaTeNs
MMEETCS] BCTYINHUBIIEE B 3aKOHHYIO
CHITy pellleHHe CyJla, HA OCHOBaHUU
KOTOPOT'0 YCIIyronoIyyaTeb JUIIeH
CHeNMaIbHOIO MpaBa, CBI3aHHOIO C
MOJly4YE€HHUEM TOCYAapCTBEHHOMN
YCIIYTH;

5) orcyrcTtBue  coriacus
yCcIayromoJydaremns,
MPEAOCTaBIAEMOTO B COOTBETCTBUHU
co cratheil 8§ 3akoHa Pecnybnmuku
Kazaxcran "O mnepcoHaIbHBIX
JIAaHHBIX U UX 3almre", Ha JOCTyM K
MepCOHaIbHBIM JIaHHBIM
OTPaHMYEHHOTO JOCTYIMa, KOTOPBIE
TpeOyIoTCS O  OKa3aHug
rOCyAapCTBEHHON YCIIyTH.

1. VYcnyromonydaTenab HUMeeT
BO3MOKHOCTb MOJTy4eHUs
rOCylapCTBEHHOW YCIyTH B
3JIEKTPOHHOH (OpME MOCPENCTBOM
3aperuCTPUPOBAHHOTO Ha TOpTaje
a0OHEHTCKOT0 HOMEpa COTOBOM
CBS3U YCIyromoiydaTels IyTeM
nepeaavd OAHOPA30BOr0 Napos UIU
IyT€M OTMPABICHHUSI KOPOTKOI'O
TEKCTOBOT'O COOOIICHHMSI B KaueCcTBE
OTBETA Ha yBEJIOMIICHHE NTOPTaa.

2. VYcayromomy4yaTenb HMeEeT
BO3MOXXHOCTH HOJy4YeHUs
roCyJapCTBEHHOM yCIYru B
JJIEKTPOHHOM (popMme uepe3 mopran
npu ycaosuu Haauuus OLIL.

3. KonrakTHble TenedoHBI
CIPAaBOYHBIX CIyX0 MO BOmpocam
OKa3aHUs TOCYIapCTBEHHOH YCIIyTH
yKa3aHbl Ha HHTEpPHET-pecypce
®douma —  https://fms.kz/,
KOHTakT-1leHTp PoHma 10
OecrumatHomMy HoMmepy  1406.
EnuHpli  KOHTAaKT-UEHTP 1O
BOIIpOCAM OKa3aHUA
TOCYZAapCTBEHHBIX yCIyT:
8-800-080-7777, 1414.

© 2012. PI'II na ITXB «MHCTHTYT 3aKOHOIaTENBCTBA M NTPaBOBOM nHpopMaruu Pecnyonuku Kazaxcran»

Munucrepcra roctuimn Pecnyonmku Kazaxcran






