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O 3anmre npaB moTpebuTeneii

3akon Pecnybnuku Kazaxcrtan ot 4 mas 2010 roga Ne 274-1V.

Buumanuto nons3oBareneit!

s ynooctsa nonb3zoBanus PILIIN co3znano OrnaBienue

[Ipumeuanne PLITIA!

[Topsimok BBeAeHMs B AecTBUE HacTosmero 3akona PK cm. ct. 44

HacTosimuii 3akoH omnpenensieT nmpaBoOBble, SJKOHOMUUYECKHE M COLIMATbHBIE OCHOBBI

3aIlUTHI PaB MOTPEOUTENCH, a TAKKE MEPhI O 00ECIICUCHUIO MTOTPEOUTENEH OE30MaCHBIMU U
KaueCTBEHHBIMHU TOBapamu (paboTaMu, yCIyramu).

I'masa 1. OBIIUE ITIOJIOXEHW S

Crarbs 1. OCHOBHEIE IOHATHSA, HCIONB3yEMEBIE B HACTOAMIEM 3aKOHE
B nacTosmem 3akoHe HCTIONIB3YIOTCS CIEAYIOIINE OCHOBHBIE ITOHSATHS:
1) U3roToBUTEND - (PU3MUECKOE WM OPUAUYECKOE JIUIIO, MPOU3BOASAIIEE TOBAP IS
peanu3anuu;
2) CpOK TOJHOCTH - MEPUOJ BPEMEHHU, MO UCTEUYEHHH KOTOPOro TOBApP CUUTAETCS
HETIPUTOJHBIM JIJIs1 UCTIOJIb30BaHUS 110 Ha3HAYEHUIO;
3) pabora - nesATenbHOCTh, HANpaBJICHHAs Ha YJOBIETBOPEHHUE MOTPEOHOCTEU
notpeduresneil, pe3yapTaTbl KOTOPO UMEIOT MaTepUualbHOE BBIPAXKEHUE;

4) HEIOCTaTOK - HECOOTBETCTBUE TOBapa (paboThl, yCIyTrH) 00s3aTeIbHBIM TPEOOBAHUIM
TEXHUYECKUX PErJIAMEHTOB, TOKYMEHTOB 10 CTaHJAPTH3aLMHU, YCIOBHUSIM JOTOBOPA, a TAKKe
uHpopmanuu o ToBape (pabore, yciayre), MpeaoCTaBICHHON MPOAABIOM (M3TOTOBUTEIIEM,
UCIIOJTHUTEIEM);

5) rapaHTUHHBINA CPOK — MEPHUO]I BPEMEHU, YCTAHOBJIEHHBIN MPOAABLIOM (U3rOTOBUTENEM,
UCIIOJHUTENEM), 3aKoHoAaTenbcTBOM Pecnybnuku KazaxcraH wim 10roBopoM B JHSX,
MecsIax, rojax, Wid HapaOOTKa, yCTAHOBIIEHHas B dacaxX, IUKJIaX cpaldaThIBaHUU,
KWJIOMETpax MpoOera Wik MHbIX aHAJIOTHYHBIX MMOKA3aTeNsIX, KOTOPhIE UCUUCISIOTCS CO JTHS
W3TOTOBJICHUS, TTpHoOpeTeHnsi ToBapa (paboOThl, YCIyTH), B TEUEHUE KOTOPBIX MpojaaBel] (
U3TOTOBUTEIb, UCIIOHUTEIIb) FAPAHTUPYET KauyeCcTBO ToBapa (paboThl, YCIyTH), IPH yCIOBUU
€ro HaJJIe’KalIero UCIO0JIb30BaHUS U XPAHEHUS;

6) yciyra - JedTelbHOCTb, HallpaBJ€HHAs Ha YJOBIETBOPEHHUE MOTpeOHOCTEN
noTpeduTeNneu, pe3yabTaTbl KOTOPOH HE UMEIOT MAaTEPUAIBHOTO BHIPAXKECHMUS;
7) cpoK CiIy>KObI — MEPHOJI BPEMEHHU, YCTAHOBICHHBIA B JHSAX, MECSIaxX, ToJax, Uiu
HapabOTKa, yCTAHOBJICHHAS B Yacax, [UKJIaxX cpadaTbIBaHUM, KWIOMETpax npoodera Uik HHbIX
aHAJIOTUYHBIX MOKA3aTEeNsAX, IPEAYCMOTPEHHBIX 3aKOHOJATEILCTBOM WIIM JOTOBOPOM, UCXOIS



13 GyHKIMOHAIBLHOTO HAa3HAUYCHUs ToBapa (pe3yiapTaTa paboThl), B TEYEHUE KOTOPHIX TOBAp (
pe3yibTar padoThl) BO3MOXKHO UCTOIB30BATh M0 HA3HAYCHUIO;

8) UCHOJIHUTENb - (PU3NYECKOE WM IOPUANYECKOE JHII0, BBHIMOJIHAIOIIEE padoTy WM
OKa3bIBAIOIIIEE YCIYTY IO JI0TOBOPY;

9) cpok XpaHeHUs — MEPHUOJI BPEMEHU, B TEUEHUE KOTOPOTo TOBap (pe3yJbTaT pabOThI)
npu COOJIIOJICHUHM YCTAHOBJICHHBIX YCJIOBUH XpaHEHUS COXPAHSIET KauecTBO, CBOMCTBA U
XapaKTEPUCTHKH, YKa3aHHbIE B HOPMATUBHBIX IOKYMEHTaX, YCTaHABIMBAIOIINX TPEOOBaHUS
K Ka4uecTBY ToBapa (paboThl, yCIyTH), U (W) B IOTOBOPE;

10) mpomaBen - (Qu3MyYecKoe WU IOPUIMYECKOE JIMIIO, pealu3ylolllee TOBap B
COOTBETCTBHHM C IPaxJaHCKUM 3aKOHOAaTelbcTBOM PecryOnuku Kazaxcran;

11) ToBap — mpoayKT (IpOAYKIHUSA) AESITEIbHOCTA M3rOTOBUTENS (MCIOJTHUTENSN),
MpeHa3HAYCHHBIM ISl JIMYHOTO, CEMEUHOTr0, JOMAIIIHErO0 MM WHOTO HCMOJIb30BAHUS, HE
CBSI3aHHOTO C MPEAIPUHUMATEIBCKON 1eATeTbHOCTBIO;

12) Ge3omacHOCTh TOBapa (paboOThl, YCIYyTrU) - OTCYTCTBHE HEIOMYCTUMOIO PUCKA,
CBSI3aHHOTO C BO3MOXXHOCTHIO MPUYMHEHHS BpeJlla KU3HU, 3OPOBbIO U (MJIM) UMYIIECTBY
MOTpPEOUTEINsI, @ TaK K€ OKpYyXKarolen cpene, Mpu OOBIYHBIX YCJIOBHUSX HCIOJIb30BaHUS,
XpaHEeHHs, TPAHCIIOPTUPOBKH, YTHIM3AIMUA TOBAapa WJIM B MPOIECCE BBHIMOTHEHUS PaOOTHI (
OKa3aHMsl YCIYTH);

13) xauecTBO TOBapa (pabOThI, YCIYTH) - COBOKYITHOCTh XapaKTEPUCTUK TOBapa (paboThl,
YCIIyTH), OTHOCAIIUXCS K €ro CIOCOOHOCTH YJIOBIETBOPUTH MOTPEOHOCTH MOTPEOUTEIIS;

14) moxyMeHT, MOATBEePX AN (HaKT MpuoOpeTeHus ToBapa (BBIMOJHEHUS PadOTHI,
OKa3aHUs YCIyTH), - BbIIaHHbIE B OYMa)KHOW WJIM 3JIEKTPOHHON (opMe KOHTPOIBHBIN (
TOBAapHBIM) 4YeK MO0 KBUTAHIUA K MPUXOJHOMY KAacCOBOMY OpAEPY, KBUTAHIMUSA K
OTPBIBHOMY TaJIOHYy, HaJAJIeXaluM oOpa3oM OGOPMIICHHBIM TEXHUYECKHUM MAacHOpT, UHOU
JOKYMEHT, COep KAl CBEACHUS O HAMMEHOBAaHUHU, CTOUMOCTHU TOBapa (paboThl, YCIyTrH),
aate NpuoOpeTeHus, MpoiaBlie (M3rOTOBUTENE, UCIIOJIHUTEINE);

14-1) TeXHUYECKU CIOXKHBIM TOBAp — HEMPOJOBOJILCTBEHHBIN TOBap ¢ TEXHUYECKHU
CIOKHBIM BHYTPEHHHUM YCTPOWCTBOM, KOTOpBI BKJIIOYAaeT B Ce0S MHOXKECTBO
KOHCTPYKTUBHBIX U (HJIM) Pa3HOPOJHBIX BJIEMEHTOB, O00pa3ylIIUX OJHO IeJoe,
MO3BOJISIOLLEE UCITOJIB30BATh €r0 M0 HA3HAYEHUIO, ONPEAEIIEMOMY CYILIECTBOM COEIMHEHMS,
K KOTOPOMY OTHOCSITCSI UCKJIIOUUTEIBLHO TPAHCIOPTHBIE CPENICTBA, CEIHCKOXO3SHCTBEHHAS
TE€XHUKA, BOAHBIE U BO3IYIIHbIE CY/1a;

14-2) cymiecTBEHHbI HEJOCTATOK TEXHUYECKU CJI0KHOTO TOBAapa — HEYCTPAHHMBII
HEJIOCTATOK WJIM HEJOCTATOK TEXHUYECKH CJIOKHOIO TOBapa, KOTOPHIA HE MOXKET ObITh
ycTpaHeH 0e3 Hecopa3MEepHBIX PAacXO0JIOB WJIM 3aTPaT BPEMEHH, BKIIOUAs BPEMS OKHJIaHUS
MOCTABKU 3aIIaCHOM YaCTH, NMPEBBIIIAIONIETO0 YCTAHOBICHHBIA 3aKOHOM CPOK MJIM HACTOJIBKO
3aTSATUBAIOLIErOCS, YTO JJIA MOTPEOUTEINS YK€ TEPSETCS aKTYyalbHOCTh TaKOTO YCTPAaHEHHUS



WU JieJlaeT HEBO3MOXHBIM HKCIIOJIb30BaHUE TOBapa IO IEJIEBOMY Ha3HAYCHHIO, JIMOO
HEJIOCTATOK, KOTOPBIA MOKET MPUBECTU K NMPUUUHEHUIO Bpela KU3HU, 3J0POBbI0 U (KJIN)
UMYIIECTBY MOTPEOUTEIS, OKPYXKAIOIIEH Cpelie;

15) norpebutens — puznyeckoe JUI0, UMEIOIee HAMEPEHHUE 3aKa3aTh WM MIPUOOPECTH
anb0 3akasbIBarolee, mprodperaromiee U (MIM) HCIOJIb3yIolee ToBap (paboTy, yciyry)
UCKIIIOUUTENBHO JUISl JTMYHOTO, CEMEHHOr0, JOMAIIHEr0 WJIM HWHOTO HWCIOJIb30BaHUs, HE
CBSI3aHHOTO C MPEINPUHUMATETBCKON IEATEIbHOCTHIO;

16) oOurecTBeHHOE 00BEIMHEHUE TOTPEOUTENCH — OpraHu3alus, cCo3aHHas B pe3yjbTaTe
JTOOPOBOJILHOTO OOBEAUHEHUSI TPAXKJIAH B LEJSIX 3alIUTHI MPaB U 3aKOHHBIX WHTEPECOB
OTpeOuTENEiH;

16-1) MexBeAOMCTBEHHBIA COBET MO 3allUTE MpaB MmoTpedurenei —
KOHCYJIbTATHBHO-COBEIIATEIHHBIA OPTaH, CO3/JaBaeMbIil YIIOJTHOMOUYEHHBIM OPTaHOM B cdepe
3alUTHl MpaB MOTpeOUTeNe B IEAX BBIPAOOTKU MPEIOKEHUH U PEKOMEHIAIUN MO
BOIIPOCAaM 3alllUThI IPaB NOTPEOUTENEH;

16-2) accoumarus (corw3) oOIIECTBEHHBIX O0BEIMHEHUM TOoTpeduTenei (manee —
accoruanusi (corw3) — J00pOBOJIbHOE OOBEIMHEHHE OOIIECTBEHHBIX OObEAUHEHUM
noTpeduTenei, co3naBaemMoe i1l o0ecreueHus KOOPAUHAIMK JIeITeTbHOCTH CBOMX YJICHOB H
3aIUTHI UX OOIINX UHTEPECOB;

17) ymomHoModeHHBI opraH B cdepe 3amuThl MpaB MoTpedutesneh (mamee —
YIOJHOMOYEHHBIM OpraH) — rocyJ1IapCTBEHHBIM OpraH, OCYIIECTBISIONINI PYKOBOJCTBO U
MEXOTPACIIEBYIO KOOPIMHAIIMIO B chepe 3aIIUThI TIPAB TIOTPEOUTEICH.

Cnocka. Cratbs 1 ¢ usmenenusamu, BHeceHHbIMU 3akoHamMu PK ot 21.04.2016 Ne 504-V (
BBOJIUTCS B JIEUCTBUE MO UCTCUCHUU JCCATU KAJICHAAPHBIX JHEH MOCIE JIHS €r0 EPBOTo
odurmanbHoro onyonukoBanus); ot 05.10.2018 Ne 184-VI (BBoauTcs B 1eliCTBHE 110
MCTEUYEHUH IIECTU MECSIIEB MOCIIe JHS €ro NepBOro 0QUIIMAIIBHOTO OMYOJIUKOBAHUS); OT
25.06.2020 Ne 346-VI (BBoAUTCS B JEUCTBUE IO UCTEUEHUU JECATU KaJICHAAPHBIX JHEH
MOCJIe JIHSI €T0 TIepBoro oduimanbHoro onyoaukoBanus); ot 30.12.2020 Ne 397-VI (
BBOJIUTCS B JIEUCTBUE MO UCTEUCHUU IIECTU MECAILIEB MTOCIE JHS €ro MepBOro 0PUIMaIbHOIO
onyOnukoBanus); oT 27.12.2021 Ne 87-VII (BBoaUTCS B IeliCTBUE TIO UCTCYCHUU JECATU
KaJICHIAPHBIX JHEH MOocIie IHA €r0o NepBoro oduiranbHoro onyonukoBanus); ot 19.04.2023
Ne 223-VII (BBoAUTCS B ACHCTBUE 110 UCTCUCHUHU JIECATH KaJECHIAPHBIX JHEU MOCIIE AHS €ro
EPBOro O(PHUIMAIBHOTO OIyOJIUKOBAHMUS).

Crarpsa 2. 3akorOomaTebeTBO PecmyOimku Kazaxcras o 3amure npaB noTpebuTene

1. 3akononmarenscTBo PecnyOnuku Kazaxctan o 3ammure npaB norpeOurtenei
ocHoBbIBaeTcs Ha Konctutymuu PecmyOnukm Kaszaxctan m coctout u3 ['paxmgaHcKoro
kojekca PecnyOnuku Kazaxcran, Hactodiiero 3akoHa M MHBIX HOPMATHUBHBIX MPABOBBIX
akToB Pecrybnuku Kazaxcran.



2. IlpaBa motpebuteneid B chepax (PUHAHCOBBIX, COIMAIBHBIX, MEIUIIMHCKUX,
TYPUCTCKUX M WHBIX YCIYT, a TakKe BOIPOCHI HUX 3alIUThl YCTAaHABIWBAIOTCS 3aKOHAMHU
Pecniy6nmuku KazaxcraH.

3. Ecnu MexyHapoaHbIM T0r0BOpoM, patudunrpoBaHHbiM Pecnybnukoit KazaxcraH,
YCTAHOBJICHBI UHBIE MpaBuia, YeM T€, KOTOPbIC MPEAYCMOTPEHBI HACTOSAIIUM 3aKOHOM, TO
NPUMEHSIOTCA MPaBUiIa MEXIYHAPOIHOTO JI0TOBOPA.

Crarbs 2-1. OcHOBHBIC IPHHIIUIIEI 3aIUTHI IIPaB MOTpeOHTeNIeH
3amura mpaB NOTpEeOUTENEH OCYIIECTBIAECTCS Ha OCHOBE MPUHIIUIIOB:
1) conelicTBUSI DKOHOMUUYECKUM MHTEpEcaM MOTpeOuTeNel 1 3alllUThl STUX UHTEPECOB;

2) MOCTYNMHOCTH M JOCTOBEPHOCTH HH(MOPMAIMU O MpeIjaraeMbiXx MPoaaBIOM (
M3rOTOBUTEIIEM, UCIIOJIHUTENIEM) TOBapax (paboTax, yciayrax);

3) mpocBemieHus MOTPEOUTENEH, MOBBIIICHUS MPABOBOW IPAMOTHOCTH MOTPEOUTENS B
BOIPOCAaX 3alIUThl CBOMX MPaB U 3aKOHHBIX HHTEPECOB;

4) obecneuenus >(PPEKTUBHON CHCTEMBI 3aIUTHl IPAaB U 3aKOHHBIX HHTEPECOB
noTpeOuTenel, OCHOBAaHHOM Ha IMOCJIEeI0BATEILHOCTH MEPONPUSITUH, 00€CTIeUnBAIONIUX UX
3aIUTY;

4-1) obOecrnieyeHus 3alUThl 3aKOHHBIX WHTEPECOB MOTPEOUTENICH B IJIEKTPOHHOU
KOMMEPIIUU HE MEHEE YPOBHS 3aIUThI, PEIOCTABIIEMOr0 B IpYyrux (opmMax TOProBIIH;

5) ydacTtusi 00IIECTBEHHBIX OOBEIMHEHUN MOTpeduTeneu, acconuanuii (Co30B) B
00ecIeyeHn  3alUThI IPaB U 3aKOHHBIX UHTEPECOB MOTpeOUTENEeH;

6) obecrieueHus moTpeduTeNe 6€30MacHbBIMI U Ka4eCTBEHHBIMHU TOBapaMu (paboTamu,
yCIyTraMmH).

Caocka. ['maBa 1 nononnena crarbeit 2-1 B coorBercTBuM ¢ 3akoHoM PK ot 21.04.2016
Ne 504-V (BBoauTCs B AEHCTBHE 110 UCTEYEHUM JIECATU KAJICHIAPHBIX JTHEW MOCIHE JHS €0
nepBoro o(UIMaILHOTO OMyOJUKOBAHUS); C UBMEHEHUSIMU, BHECEHHBIMU 3akoHaMu PK ot
02.04.2019 Ne 241-VI (BBoaUTCA B ACHCTBHUE 110 UCTCYCHUU IECATU KaJCHIAPHBIX JTHEU
MOCJIe JTHSI €T0 TIepBOro oduImaibHOTro onyoaukoBanus); ot 25.06.2020 Ne 346-VI (
BBOJIUTCS B JIHCTBUE TIO HCTEUCHUH JICCSATH KaJCHAAPHBIX THEH MOCIIe JTHS €r0 IEPBOTO
0o(HUIIUATIBHOTO OITyOIMKOBAHUS).

I'masa 2. TOCYJAPCTBEHHOE PEI'YJINPOBAHUE B COEPE 3AIIATHI IIPAB
TIOTPEBUTEJIEI U TOCY/IAPCTBEHHBIV KOHTPOJIb 3A COBIIOAEHEM
3AKOHOJZIATEJILCTBA PECIIYBJIMKU KA3AXCTAH O 3AIIUTE ITIPAB
IIOTPEBUTEJIEH

Cnocka. 3aronoBok maBbl 2 B peaakiuu 3akoHa PK ot 25.06.2020 Ne 346-VI (BBoauTCs
B JICHCTBUE 110 UCTCUCHHUH JIECATH KAICHIAPHBIX JHEH MOCIe JHS €T0 EPBOTO O(PHUIIMATBHOTO
oy OJIMKOBAHUA).
Crarss 3. 'ocyapcTBEeHHOE peryIupoBaHUe B cepe 3aluThl IpaB MOTpeOnTeNCH



["ocynapcTBeHHOE peryiaupoBaHue B cepe 3alluThl IpaB NOTPEOUTENEH OCyIIEeCTBIsETCS
B COOTBETCTBHUH C HACTOALIMM 3aKOHOM, MHBIMU 3akoHaMmH PecryOnuku Kazaxcran, aktamu
[Ipesunenta PecnyOnuku Kazaxctan u moctanoBieHusmu [IpaButennctBa Pecnybmuku
KazaxcraH.

Caocka. Crarbs 3 B penakuuu 3akona PK ot 05.07.2011 Ne 452-1V (BBoauTcs B
neiicteue ¢ 13.10.2011).

Crarba 4. Komnerenmusa IIpaBurenscrBa Pecmy6mmkm Kazaxcran B cdepe 3ammuThl mpaB
norpeOuTenei

[IpaButensctBO PecnyOnuku Kazaxcran pa3paOaTbiBaeT OCHOBHBIE HaIlpaBIICHUS
roCyJapCTBEHHOMW MOJIMTUKY B chepe 3alIuThl TpaB MOTPEOUTENEH.

Caocka. Cratbs 4 - B penakiuu 3akona PK ot 19.04.2023 Ne 223-VII (BBoautcs B
JEHUCTBHE MO UCTEUCHUH JECATU KAICHIAPHBIX JHEH MOoCIe THA €ro NePBOro o(UIaibHOTO
OITyOJIMKOBAHU).

Crarbs 5. KoMeTeHIMa yoJHOMO4YEHHOI'O OpraHa

YOJIHOMOYEHHBIN OPraH:

1) dbopMupyeT U pean3yeT rocyJapCTBEHHYIO MOJUTUKY B cdepe 3aluThl Mpas
MOTpeOuTENEiH;

2) BHocuT npennoxenusa B [IpaButenscTBo Pecnybnuku KazaxcTtan 1mo oCHOBHBIM
HaIpaBJICHUSIM TOCYAapCTBEHHON MTOJIUTUKH B cepe 3aIUThI ITpaB MOTPEOUTENEH;

3) OCYIIECTBIISIET MEXOTPACIEBYIO KOOPJIMWHALMIO ACSTEIbHOCTU TOCYJapCTBEHHBIX
OpraHoB MO 00ECIEYCHHIO peaTn3allii rocyJapCTBEHHON MOMUTUKH B cepe 3alluThl MpaB
noTpeOUTeNei;

4) pa3zpabaTbIBaeT U YTBEPKJAE€T HOPMATUBHBIE IIPABOBBIE AKThl B CPEpE 3aAIUTHI MPaAB
oTpeOuTeNei;

5) IpOBOIUT aHaANM3 Kano0 NoTpeduTeneii, B TOM YUCIE MOCTYyNAOIUX NOCPEICTBOM
Enunoli urbOpMANMOHHON CHCTEMBI 3allUThl TMPAaB MTOTPEOUTENCH, NEITETbHOCTH
roCyJIapCTBEHHBIX OpPraHOB IO BONpOCaM 3alllMUThl MpaB MoTpeduTenel U CyObBEKTOB
J0CyneOHOTO YperyIupoBaHus HOTPEOUTEIHCKUX CIIOPOB;

6) BHOCHUT MpeaJIoxKeHUs (PEeKOMEHJAIUU) rOCyIapCTBEHHBIM OpraHam o0 OTMEHe
pEIlIeHUH, TMPUHATBIX UMU C HAPYIICHUEM HACTOSIIETr0o 3aKOHAa M MHBIX HOPMATHUBHBIX
IIPABOBBIX aKTOB B c(hepe 3aluThl MpaB MoTpeduTesnei;

7) ocyuiecTBisieT HH()OPMUPOBAHUE, KOHCYJIbTUPOBAHKE, MPOCBELIEHUE, TOBBIIIIEHUE
MPaBOBOM TPaMOTHOCTH MOTpeOUTENe B BOMPOCAX 3alllUThl CBOMX IPaB M 3aKOHHBIX
HMHTEPECOB;

8) oOparraercs B Cy/ IO BOIIPOCaM 3alUThHI IIPAaB HEOMPEACIEHHOTO KpyTra noTpedureseit
B CIIyyasix HapylIeHUs IIPaB ¥ 3aKOHHBIX HUHTEPECOB OOJIee AECITH MOTpeOUTeNel Mo O JHOMY
U TOMY € BOMPOCY;

9) ocy1iecTBIsIeT MEXAYHAPOIHOE COTPYAHUUECTBO B c(hepe 3aluThl MpaB noTpedurenei



10) ocymectBisieT (opMUpPOBaHUE, MOHUTOPHUHT peaiu3allui U OIEHKY pe3yJIbTaToB
roCyJJapCTBEHHOTO  COLIMAJbHOIO  3aKa3a 10 MPOBEACHHUI0  HCCIEOBAaHUH,
WH()OPMAIIMOHHO-TIPOCBETUTENIHCKON PAOOTHI, OKa3aHUI0 KOHCYJIbTAIIMOHHOW TOMOIIU
HACeJIEHUIO 10 BOMPOCAM 3alIUTHI MpaB MOTpeOUTeNel M MPEeNCTaBUTEIbCKUX YCIyT
MOTPEOUTENSIM B BOCCTAHOBJICHUU UX HAPYILICHHBIX IIPaB U 3aKOHHBIX HHTEPECOB;

11) ocymiecTBasieT rocy/1IapCTBEHHBIM KOHTPOJb 3a COOJIOJEHUEM 3aKOHOATEIbCTBA
PecniyOnuku Kazaxcran o 3amure mpaB noTpeouTenei;

12) paspabaTeiBaeT W YTBEpXKIaeT MpaBuja 1Mo (GOPMHUPOBAHUIO, BEICHUIO U
UCI0JIb30BaHUI0 EquHON HHPOPMaMOHHON CHCTEMBI 3aIUThI PaB MOTpeOUTeNei;

13) exeromno mpexncrasisier aoknan [IpaButenbcTBy Pecny6nuku Kaszaxcrtan o
pe3yJibTaTax MPOBOJMMON pabOThI IO BOIIPOCAM 3aIlIUThI MPaB MOTPeOUTENEH, 00CYKIESHHBIX
Ha MeXBeIOMCTBEHHOM COBETE IO 3alIUTE MpPaB MOTpEOUTENEH, KOTOPhIA pa3MellaeTcs B
CpelICTBaX MacCcOBOM MHPOpMAIINH;

14) oOecnieunBaeT AeATENIbHOCTh MEXBEIOMCTBEHHOIO COBETA MO 3AIMUTE IPaB
oTpeOUTENei;

15) pa3pabatbIBaeT 1 yTBEPKAAECT NEPEUECHb CYOBEKTOB J10CYI€0HOTO YpEeryJupoBaHus
MOTPEOUTENHCKUX CTIOPOB;

16) ocyiiecTBiIsieT UHbIE MOJHOMOYMS, IPEAYCMOTPEHHbIE 3aKoHamMu PecrnyOnuku
Kazaxcran, aktamu Ilpesumaenta Pecmy6nuku Kaszaxcran u IlpaButenbctBa PecmyOnuku
Ka3zaxcran.

Caocka. Cratbs 5 B penakiuu 3akoHa PK ot 25.06.2020 Ne 346-VI (nopsiiok BBeI€HUS B
JNEUCTBUE CM.CT.2); ¢ U3MEHEHUEM, BHeCEHHbIM 3aKoHOM PK ot 04.07.2022 Ne 134-VII (
BBOJIUTCSI B ICHICTBUE MO UCTEUCHUH IIECTUACCATH KAJICHIAPHBIX THEH MOCIe THS €To
nepBoro odunmanbHoro onyoaukoBanus); oT 19.04.2023 Ne 223-VII (BBoauTCs B JeiicTBUE
[0 UCTEUEHUH AECITH KaJeHAAPHBIX JHEH Tocie HS €ro NeEPBOro O(pUIMalIbHOTO
OnyOJIMKOBAHUS ).

Cratpsa 6. KoMnereHmusa rocyAapCcTBEHHBIX OPTaHOB

I'ocynapcTBeHHBIE OpraHbl B IPEJEIax CBOEH KOMIIETEHIUU:

1) paccmaTpuBaloT oOpalnieHus: GU3NIECKUX WIH IPUIUYECKUX JUIl B chepe 3aimuThl
IpaB NOTPEOUTENEH;

2) NIPUMEHSIIOT MEPbl OTBETCTBEHHOCTH K HapYIIUTENSIM 3aKOHOJaTenbcTBa PecnyOnuku
Kazaxcran o 3amure npaB notpeduTene;

3) OCyLIECTBISAIOT TOCYIapCTBEHHBIN KOHTPOJIb 3a COOJIOJEHUEM 3aKOHOIaTeIbCTBA
PecnyOnuku Kazaxcran o 3anure mpaB noTpeOUTENeH;

4) ocymiecTBISI0T HHPOPMHUPOBAHKE, KOHCYJILTUPOBAHUE , TPOCBEIICHHUE U TTOBBIIICHHE
IpaBOBOW TPaMOTHOCTU MOTpeOuTeNeld B BOMpOCaxX 3alllUThl CBOMX IPaB M 3aKOHHBIX
HUHTEPECOB;

5) uadopMuUpyIOT OTpeduUTENEH 0 ToBapax (paborax, yciyrax), IpeACTaBIIsSIONIUX PUCK
JUTSL MX 37J0pPOBbsl M O€30MACHOCTH;



6) uckirodeH 3akoHoMm PK ot 25.06.2020 Ne 346-VI (BBoguTCs B AEHCTBUE 110 UCTCYECHUU
JIECSATU KaJCHAAPHBIX JHEH MOCIE THS €ro MepBOro o(pUIMaIbHOTO OMyOJIUKOBAHMUS);

7) oOpamaroTcss B CyJ IO BOMpOCaM 3aIUTHI MPaB HEONPEACICHHOTO KpyTra
MOTpeOUTENeH B CiIydasiX HapyIICHUs MpaB 0oJiee ACCATU MOTPpEeOUTENIeH o OJHOMY U TOMY
e BOMPOCY;

8) eXeroJlHo pa3MeIalT B CPEACTBAX MACCOBOM MH(MOPMAIIUU CTATUCTUYECKUE TaHHbBIC
M0 MOCTYNUBIINM OOpalleHUsIM O HapyUICHUSX MpaB MOTpeOuTtesnei, pesyiabTaram HX
paccMOTpeHus U MH(OPMAITUIO O AESITEILHOCTH B chepe 3alIuThl IpaB MOTPpeOUTENeH;

9) aHanu3upyroT 3aKkoHOAaTeNbCcTBO Pecnybnuku Ka3zaxcran Ha mpeaMeT He0OX0IUMOCTH
€ro COBEPIICHCTBOBAHHUS MO BOMpPOCAM 3alIUTHl TMpPaB MOTpEeOUTENEH U 1O HUTOraM
pa3palaThIBalOT MPOCKTHI HOPMATUBHBIX MPABOBBIX AKTOB;

10) ocymiecTBASIOT WHBIC TTOJTHOMOYHUS, MPETyCMOTPEHHBIE 3aKoHaMu PecmyOnuku
Kazaxcran, aktamu Ilpesuaenta Pecny6nuku Kaszaxcran u IlpaBurenbctBa PecnyOnuku
Ka3zaxcran.

Cnocka. Cratbs 6 B penakuuu 3akoHa PK ot 21.04.2016 Ne 504-V (BBoauTCA B ACHCTBHUE
M0 UCTEYCHUU JECATU KaJCHAAPHBIX JHEH MOCIE AHS €ro MepBOro o(puImaIbHOro
OIMyOJIMKOBAHUs); C UBMEHEHUsIMU, BHeCEHHBIMH 3akoHOM PK ot 25.06.2020 Ne 346-VI (
MOPSIZIOK BBEJICHUS B IEUCTBUE CM. CT. 2).

Cratbs 6-1. OpraEm3anus U NOPSAOK OCYHIECTBICHHS TOCYJapCTBEHHOI'O KOHTPOJA 3a
cobmonenreM TpeOOBaHNH, YCTAHOBICHHBIX TEXHHIECKUMHU PeriaMeHTaMy

Cnocka. ['naBa 2 nononxena crarteet 6-1 B coorBercTBUM ¢ 3akoHoM PK ot 21.04.2016
No 504-V (BBOOUTCS B JI€MCTBUE MO UCTEUECHUU JECITH KaJCHJAPHBIX THEH IOCIEe JIHS €ro
nepBoro opuIManbHOro omyoaukoBanus); uckiatoueHa 3akoHoMm PK ot 24.05.2018 Ne 156-VI
(BBOAMTCS B JICMCTBUE MO MCTEUCHUH JECATU KAJICHIAPHBIX JHEH IMOCJE JHS €ro mepBoro
Oo(HUIIUATIEHOTO OIMyOIMKOBAHUS).

Cratpsa 6-2. I'ocyzapcTBeHHEI KOHTPOJIb 33 COOMIOACHNEM 3aKOHOAATeIECTBA PeciryOmikxu
Kazaxcran o 3amure 1mpaB morpebureieit

1. T'ocynapcTBEHHBIN KOHTPOJb 3a COONIOICHUEM 3aKOHOJATENhCTBA PecmyOnuku
Kazaxcran o 3ammure mpaB notrpedurenei oCyecTBIsETCS TOCY1IapCTBEHHBIMU OpraHaMH U
UX JOJKHOCTHBIMU JIMIIAMH, YIIOJTHOMOYEHHBIMU OCYIIIECTBISATh FOCY1apCTBEHHBIN KOHTPOJIb
B cooTBeTcTBUM C [IpennpuHumaTenbckuM KojekcoM Pecry6iuku Kazaxcran.

2. T'ocynapcTBEHHBIN KOHTPOJIb 3a COONIOJICHUEM 3aKOHOJaTesbcTBa PecmyOnuku
Kazaxcran o 3amure npaB moTpeOUTese OCyIEeCTBIAETCS YIOTHOMOUYEHHBIM OPTaHOM HIIA
€ro TEePPUTOPUATBLHBIMU TOJpa3JeiieHus MU B (opMe BHEIJAaHOBOM TMPOBEPKU B
cootBeTcTBUU ¢ [IpeanpunumarensckuM koaekcoM Pecny6nuku Kazaxcran wu
NpOo(PUIAKTUYECKOTO KOHTPOJIsI 0e3 mocemeHus cyobekTta (0O0bekTa) KOHTPOJS B
COOTBETCTBHUH C HACTOSIIIIUM 3aKOHOM.

3. IlpodunakTuueckuii KOHTPOJIb 0€3 MoceleHnus cyobekTa (00beKTa) KOHTPOIS 3a
coOmoieHreM 3akoHonarenbcTBa PecnyOonnku Kazaxctan o 3amure npaB moTpeouTeneit



MPOBOJIUTCS B II€JISIX BOCCTAHOBJICHUS HAPYIICHHBIX MPaB M 3aKOHHBIX HHTEPECOB
noTpedurensi, BO3MeUleHUs YyObITKa (Bpeaa), a TakKe MOBBIIIEHUS COIMAJbHOU H
UMYIIECTBEHHOW OTBETCTBEHHOCTH CYOBEKTOB KOHTPOJS IYyTeM CHUXEHHUS Ha HUX
aJIMUHUCTPATUBHOU HarPy3KH.

4. TlpodunakTudeckuii KOHTPOJb 0€3 mocemenus: cyorekTa (00beKTa) KOHTPOJIS
IPOBOJIUTCS] YIIOJITHOMOUYEHHBIM OPTaHOM WJIM €r0 TEPPUTOPUATBHBIMU TOJIpa3IeICHUSIMU Ha
OCHOBaHWM WH(OpPMAMM W OTUYETHOCTH, MOJYUYCHHBIX OT TOCYAapCTBEHHBIX OPTaHOB,
CyOBEKTOB JOCYIEOHOTO YpEryJIupOBaHUS MOTPEOUTENbCKUX CIOPOB, MPEICTABUTENECH
3aKOHHBIX WHTEPECOB IMOTpeOuTeNel, B ToOM umcie 4depe3 EauHyro wHOOpPMAIMOHHYIO
CUCTEMY 3aIllUTHI MPaB MOTPEOUTENECH, a TaKkKe Yepe3 CpeACTBAa MacCOBOM MHGOPMAITNH, TI0
dbakTamM HapymieHWH 3akoHomaTenabcTBa PecmyOmukm Kaszaxcran o 3amure mpaB
MOTpeOUTENECH.

5. CyObekTamMu TOCyJapCTBEHHOTO KOHTPOJISL SIBISIOTCA MPOAABIBI (M3TOTOBUTEINH,
HCTIOJIHUTENN).

6. B ciydae BbIsiBIIeHUS HApYyIIEHUM 3akoHOAaTenbcTBa PecyOnuku Kazaxcran o 3amure
mpaB MOTpeOUTENIeN IO pe3yiabTaraM pacCMOTPEHUs HWHQPOPMAMM W OTYETHOCTH,
MPEAYCMOTPEHHBIX MYHKTOM 4 HACTOSIMIEH CTaThbU, CYOBEKTY KOHTPOJS HApaBiIseTCS
peKkoMeHanus 00 YCTpaHEHHWHM HapyIIeHWH, BBIABICHHBIX 110 pe3yJIibTaTaM
poUIaKTHYSCKOTO KOHTPOJs 0Oe3 mocemeHuss cyObekTa (00bekTa) KOHTpOJsS, 0e3
BO30YyXJeHUs Jejaa o0 aJIMUHHCTPATUBHOM NPAaBOHAPYIIEHUH C 00sA3aTeNIbHBIM
Pa3bACHEHUEM CYOBEKTY KOHTPOJIS OPSAKA UX YCTPAHCHHUS.

7. PexomeHnanus o0 yCTpaHEHWM HaApYyIICHUU, BBISBICHHBIX IO pe3ylbTaTaM
podUIAKTUIECKOT0 KOHTPOJI O€3 mocemieHus cyobekTa (00beKTa) KOHTPOJIS, TOJKHA OBITh
Bpy4€Ha CyOBEKTY KOHTPOJIS JUYHO TOJI POCITUCH WM UHBIM CIIOCOOOM, TIOATBEPKIAIOITUM
(baKTHI ee OTIPABKHU U MONy4YeHUs. PekoMeHaIms 00 ycTpaHEHUH HApPYIIEHUH, BBIIBIICHHBIX
Mo pe3yibTaTaM NPOPUIAKTHIECKOTO0 KOHTPOJsA 0e3 mocemeHus cyObekTa (0O0BeKTa)
KOHTPOJIS, HAMPaBJICHHAS] OJTHUM U3 HUKETIEPEUNCICHHBIX CIIOCOOO0B, CUYMTACTCS BPYYCHHOU
B CJICAYIOMINX CITyJasix:

1) HapOYHO — C AaThl OTMETKHU B PEKOMEHIAIMH O TIOJyYECHHH;

2) MOYTON — C JaThl YBEAOMIICHHS O TIOJYYCHUU MOYTOBOTO OTHPABICHUS 3aKa3HBIM
MUCHEMOM;

3) BAEKTPOHHBIM CITOCOOOM — C JAaThI OTIPABKH YIOJHOMOYEHHBIM OPTaHOM HIIH €TO
TEPPUTOPHUATBHBIMU TOJPA3ACICHUSIMH Ha DJJIEKTPOHHBIN ajpec cyObeKTa KOHTPOJIS,
yKa3aHHBIH B MHCbME IMPHU 3alPOCe YITOJTHOMOYEHHOTO OpPTaHa WM €TI0 TePpPUTOPHUATBHBIX
MOJpa3ICIICHUN.

8. Pexomenpanusi 00 yCTpaHEHUM HApYIICHUH, BBISIBICHHBIX IO pe3yjibTaTam
PO IITAKTUIECKOTO KOHTPOJIS 6€3 mocenieHus: cyobekTa (00beKTa) KOHTPOJIS, TOJDKHA OBITH
UCIIOJIHEHA B T€UEHHUE NIeCATH pabo4yuX JHEHW CO JIHA, CIETYIOLIEro 3a JHEM ee BpyuyeHus (
W3BEIICHUA).



9. CyOBeKT KOHTpPOJISI B cllyyae HEcOIJlacusi C HapylIeHHSIMHU, yKa3aHHBIMU B
peKoMeHJaluu 00 yCTpaHEHUMHM HAapYIIEHWUH, BBIABICHHBIX IO pe3yjibTaTaMm
MpopUIAKTHIECKOTO KOHTpossi Oe3 mocemeHus: cyobekta (00beKTa) KOHTPOJS, BIPaBe
HalpaBUTh B YINOJHOMOYEHHBIM OpraH WM €ro TEepPUTOpPUANIbHBIE MOJApa3eICHUs
BO3paK€HHE B TEUCHHE MATU pabouymx AHEH cO IHA, CIEAYIOLIEro 3a JHEM BPYyUYEHUS
peKoMeHJaluu 00 yCTpaHEHHMM HApPYIICHUM, BBISABICHHBIX MO pe3yJbTaTaM
MPO(PHIAKTUYECKOr0 KOHTPOJIs 0€3 moceleHus cyobekTa (00beKTa) KOHTPOJISL.

10. [IpodunakTuyeckuii KOHTPOJIb 0€3 mocenieHus cyobekTa (00BeKTa) KOHTPOJIS
MIPOBOJIUTCS HE Yallle OJHOTO pa3a B MOAT0Aa.

CHocka. ['nmaBa 2 nomosHeHa cratbeil 6-2 B coorBeTcTBUHU ¢ 3akoHOM PK ot 25.06.2020
Ne 346-VI (BBoauTCS B AENCTBHE MO UCTEUCHHUU JIECATH KAJIICHIAPHBIX THEW MOCIIE JHS €ro
nepBoro o(pUIMaIbLHOTO OMyOJIUKOBAHUS).
Crarba 6-3. Equnas nadopManuoHHas CHCTEMA 3aIUTHI IpaB NOTpeOrTene

1. Enunas mHpopmanuoHHas CHCTEMa 3allMThl MpaB MOTPEOUTENEH SBIAETCA
UH(OPMAIMOHHON CHUCTEMOM, MpeaHA3HAYCHHOW JI1 aBTOMAaTU3alliu Mpollecca npueMa u
paccMOTpeHHsl 00pallleHuii ToTpeduTeNe, UX CUCTEMAaTU3allMd U y4eTa Ha BCEX YPOBHSX
CUCTEMBI 3aIIUTHI IPaB NOTPeOUTENIEH.

2. YoJIHOMOYEHHBIM OpraHoMm obecrneunBaercs (GopMupoBaHue U BeneHue EauHoit
WH(OPMAITMOHHOW CHCTEMBI 3aIUTHI TIpaB MOTPEOUTENEH U ee MOOMIIBHON BEPCHUH.

3. IMocpencrBoM EnuHol MHGOPMALIMOHHON CHUCTEMBI 3allUTHI MpaB MOTpeOUTENCH
o0OecreunBaloTCsl MpPUEM M paccMOTpeHue oOpaiieHud mnotpedurteneit mnpomaBuoM (
U3TOTOBUTENIEM, HUCIOJHUTENIEM), CYOBEeKTaMu JOCYIJeOHOTO  yperyJiupoBaHUs
MOTPEOUTENBCKUX CIIOPOB, U KX MOHUTOPUHT YIIOJTHOMOYEHHBIM OPTraHOM.

CyOBeKThl OCYyAeOHOTO yPEeTyJIUpPOBaHUS MOTPEOUTEILCKUX CIIOPOB O0ECIICUMBAIOT
BHeceHHe B EuHyl0 HMHPOpMAMOHHYIO CHCTEMY 3allUMTHl MpaB MNoTpeduTeneil Bcel
uH(dOopMaIuu 0 pe3ybTaTaX paCCMOTPEHHBIX OOpaIleHUid OTPeOUTENEeH, a TaKKe MPUINHAX
OTKa3a B UX PACCMOTPEHUHU.

OO6pamienust moTpeOUTENIe paccMaTPUBAIOTCS MPOJABIaMU (M3TOTOBUTEISIMH,
UCIIOJHUTENAMHU) TmocpeactBoM EnuHol uHGOPMalMOHHON CHUCTEMBI 3alllUThl IpaB
noTpeduTeNnei npu ux 100pOBOIBHON PETHCTPALIUN B HEW.

4. K obOpamenusiMm B cdepe 3aliuThl MpaB MOTpeOUTENEH, paccMaTpuBaEeMbIM yepes
Eannyro nHPOPMALIMOHHYIO CUCTEMY 3alIUTHI IIPaB MOTPEOUTENEH, OTHOCSTCS:

1) oOparmienust moTpedbuTenei kK mpoaBiaM (M3rOTOBUTENSIM, UCTIOTHUTENSIM) TOBAPOB (
paboT, yCIIyr) ¢ MpeTeH3ue 00 yCTpaHEHNH HapYIICHUH WX MpaB U 3aKOHHBIX UHTEPECOB, a
TaK)kK€ BO3MEIIEHUM MPUYMHEHHOTO STHMHU HapyLIEHUsSMH YObITKAa (Bpela) BCIIEICTBUE
HEJIOCTaTKOB TOBapa (paboThl, yCIYTH);

2) oOparmienus moTpeduTeNe K MHULIMATOpaM (OpraHu3aTOpaM) Urp ¢ MPETEH3UEH 1O
KauecTBy TOBapoB (paboTr, yciyr), mepelaHHbIX (BBIIMOJHEHHBIX, OKa3aHHBIX) B BHJIE
BBIUTPBIIIA;



3) oOpamenuss nmorpeburteneil K CyOBeKTam JOCYyAeOHOTO yperyJaupoBaHUs
MOTPEOUTETHCKUX CIOPOB 3a 3aIUTON M BOCCTAHOBJIEHHEM HMX HApYUICHHBIX TpaB U
3aKOHHBIX HWHTEPECOB, BO3MCIICHHEM TMPUUYUHEHHOTO YOBITKA (Bpeaa) BCIECACTBHE
HEJIOCTaTKOB TOBapa (paboThl, yCIYTH), KOMIIEHCAIIUEH MOPAIILHOTO Bpea.

OO6parieHus B CyJ1 0 BOIIPOCaM 3aIUTHI ITPaB MOTPEOUTENEH HE MOJICKAT HAIIPABICHUIO
yepe3 Enunyio nHQOpManmoHHy0 CUCTEMY 3alllUThI MPaB MOTpeOUTene.

4-1. K oOpamenusiM B cdepe 3aluThl IpaB MOTPEOUTENCH, pacCMaTPUBAEMbIM Yepe3
MHOOPMAITMOHHYIO AHAIMTUYECKYIO CUCTEMY "DJIEKTPOHHBIE O0palieHus", OTHOCATCS:

1) oOpamenust moTpeOuTeaeii B yNOTHOMOUYEHHBIA OpPraH U COOTBETCTBYIOIIHE
rOCyJapCTBEHHBIE OpPraHbl C LIEJNbI0O MPUHATUA MEP B MOpeAeiax UX KOMIETEHUHH B
OTHOIIICHUHU TMPOAABIOB (M3rOTOBUTENCH, UCTIOJHUTENEH), THUIIMATOPOB (OpPraHU3aTOPOB)
UTp, HAPYIIUBIIUX UX MIPaBa U 3aKOHHBIE MHTEPECHI B cepe 3aluThI ITpaB MOTPEOUTENEH;

2) oOpauieHus moTpedbuTeaed B YIMOJIHOMOYEHHBIH OpPraH M COOTBETCTBYIOIIHE
roCyJJapCTBEHHBIE OpPraHbl C LEJNbI0O MPUHATUS MEP B MOpejeiax UX KOMIETCHUIHH B
OTHOILIEHUU CYOBEKTOB JOCY/IEOHOTO YpEeryJupoBaHUs MOTPEOUTETHCKUX CIOPOB U (WJIN)
MpecTaBUTENIe 3aKOHHBIX HHTEPECOB MOTpeOUTENel BBUIY OCYIIECTBICHUS HWMU
Hed((PEKTUBHOM JEATEITHHOCTH 110 PACCMOTPEHUIO TOTPEOUTENHCKUX CIIOPOB U (MIJIH) 3aIUTE
WX TIpaB U 3aKOHHBIX UHTEPECOB,;

3) oOpaieHust OOIIECTBEHHBIX O0OBEUHEHUN MOTPEOUTENCH, accoruanuii (CO30B) B
YIOJHOMOYEHHBIA OpPraH U COOTBETCTBYIOIIHUE IOCY/IaPCTBEHHbIE OPTaHbl, B TOM YUCIE MO
pe3ysibTaTaM OOIMIECTBEHHOTO KOHTPOJIS, C IEJIbI0 TMPUHATHS MEp B Mpeaenax Hx
KOMITIETEHIIUU B OTHOILICHUH JIUII, BBIMTYCTUBIIUX U PEATU30BABIINX TOBAPHI (BBIMOIHUBIIUX
paboThl U OKa3aBIIUX YCIYTH), HE COOTBETCTBYIOIINE YCTAHOBICHHBIM TPEOOBAHUSM IO
0€30MacHOCTH U Ka4yeCTBY; C IIEJIbIO0 OIIEHKH KadyecTBa TOBapoB (paboT, yCiIyr) B ciiydae
MOCTYIUICHUS 3asBJICHHM, Kano0 MmoTpeOuTeneil; ¢ 1eNbl0 CONECUCTBUS B PACCMOTPEHUU
(akTa HapyIIeHUS MPaB U 3aKOHHBIX HHTEPECOB MOTPEOUTENCH.

5. Enunas undopmanumoHHas cUCTeMa 3alluThl MpaB MOTpeOUTEeNel T0JDKHA
obecnieunBaTh OOIIEMOCTYITHOCTh WH(POPMAIIUK, BKJIIOYAs CBEASCHHS O MpojaBiax (
U3TOTOBUTEINSIX, UCTIOTHUTENSIX), B OTHOIICHUH KOTOPBIX MOCTYIUIN 3aSBJICHUS U KaJIOOBI
noTpedouTenei, ¢ ydyetom TpeOOBaHMM 3akoHonarenbcTBa PecnyOmukm Kaszaxcran o
NEPCOHAIBHBIX JAaHHBIX U UX 3amure.";

Caocka. ['naBa 2 nononHeHna crtatbeit 6-3 B coorBeTcTBUM ¢ 3akoHOM PK ot 25.06.2020
Ne 346-VI (BBoautcsa B aeiictBue ¢ 01.01.2021); ¢ usmeHeHusamu, BHeCeHHbIMU 3akoHOM PK
ot 30.12.2022 Ne 177-VII (BBOAUTCS B IUCTBUE 110 UCTEUEHUHU JIECATH KaJCHIAPHBIX JTHEH
MoCJIe JTHA €T0 MEePBOT0 O(PUIIHATIBHOTO OIyOIUKOBAHMS ).

T'masa 3. IIPABA IIOTPEBUTEJIEA 1 KX 3AIIIUTA

Crartss 7. IIpaBa motpebuTeneit
[ToTpebuTenu UMEIOT MpaBo Ha:



1) cBoOOAHOE 3aKITIOUEHKE TOTOBOPOB Ha MPHOOPETEHUE TOBAPOB (BBITIOIHEHUE PabOT U
OKa3aHUe yCIyr);

2) mpocBenieHne B cepe 3aImuThl MpaB MOTpEeOUTENe M TOBBIIIEHUE MPaBOBOU
IPAaMOTHOCTH MOTPEOUTENISI B BOMPOCAX 3AIIUTHI CBOUX MPaB U 3aKOHHBIX HHTEPECOB;

3) monydenue mH(popmaruu o ToBape (paboTe, yciyre), a Takxke o mpojabie (
U3rOTOBUTENIE, UCTIOJIHUTEIIE);

4) npuoOpeTeHue 6e3o0macHoro Torapa (padoThl, YCIYTH);

5) cBOOOIHBIN BBIOOpP TOBapa (paboThl, YCIYTH);

6) HajuIe)KalIee KaYeCcTBO ToBapa (padoThl, yCIyTH);

7) 0OMEH uu BO3BpaT TOBapa Kak HaJJIeKAILET0, TaK U HEHAIJIEKAIIEro KaYeCcTBa;

8) BO3MeIlleHHE B IOJHOM 00beMe YOBITKOB (Bpe/ia), MPUYMHEHHBIX UX KU3HU, 310POBBIO
U (WJIM) UMYTIECTBY BCIIEJCTBUE HEJOCTATKOB TOBapa (padoThl, yCIyTH);

9) nony4yenue y npojasiia (MU3rOTOBUTEINS], UCTIOTHUTEINS) TOKYMEHTA, MOTBEPKAAIOIIETO
(dakT npuoOpereHHs: ToBapa (BBINOJHEHHS paOOThI, OKa3aHUs yCIYrd), WU JOroBOpa,
3aKJIFOYEHHOTO MPU MPUOOPETEHUH TOBapa (BHIMOJHEHUU PAOOThI, OKa3aHUH YCIYTH);

10) npenbsiBIEHUE MTPETEH3UU K MHUIIMATOPY (OpraHu3aTopy) Urp Mo KayecTBY ToBapa (
paboTHI, yCIIYTH), IEPEAAHHOTO (BBIITOJIHEHHOTO, OKa3aHHOTO) B BUJIC BBIMTPHIIIIA;

11) coznanue oOIIECTBEHHBIX 00bETMHEHUN TTOTPEOUTEIIECH;

12) Bo3MelieHne MOpaabHOTO BPEa;

13) 3amuTy MpaB U 3aKOHHBIX HHTEPECOB;

14) ocyiiecTBiIeHHE UHBIX MpaB, MPEAYCMOTPEHHBIX HACTOSIIIUM 3aKOHOM M WHBIMHU
3akoHamu PecnyOnuku Kazaxcran.

Caocka. Ctatbs 7 ¢ u3MeHeHusIMH, BHeceHHbIMU 3akoHamMu PK ot 21.04.2016 Ne 504-V (
BBOJIUTCS B JICHCTBUE IO UCTEUEHUU JCCITH KaJICHIAPHBIX JHEH MOCe JHs €ro MepBOro
odunuanbHoro omyoiaukoanus); oT 25.06.2020 Ne 346-VI (BBoautcs B A€HCTBHE MO
UCTEUYCHHH JIECATU KAJICHAPHBIX JTHEH MOCIIE JTHS €ro MePBOT0 OPUIIHATHLHOTO
OITyOJIMKOBAHUA).

Cratps 8. IIpaBo Ha CBOOOJHOE 3aKIIOUYEHHE JOTOBOPOB Ha IpHOOpeTeHHME TOBapoB (
BHIIIOJIHEHHE paboT ¥ OKa3aHWE YCIyT)
[Torpebutens uMeeT mpaBo Ha CBOOOJHOE 3aKIIOUECHHUE JOTOBOPOB HA MPUOOPETEHUE
TOBApOB (BBITIOJIHEHHE PAOOT U OKA3aHUE YCIIYT).
He nomyckaercs npuHyXaeHHE MOTpeOUTENs HA 3aKJIOYEHHE JIOTOBOPOB Ha
MpUOOpETeHNE TOBAPOB (BBIMOJIHEHUE pa0OT U OKa3aHUE YCIYT).
Crarps 8-1. YcnoBms, Hapymalomue npasa notpeOuTeIei Ipy 3aKII09eHAH JOroBopa
1. IIponaBen (MCHOMHUTENb, U3TOTOBUTENL) HE JOJKEH BKIIOYATh B JOTOBOP C
NOTPEOUTENEM YCIOBHS, KOTOPBIE HAPYIIAIOT U (MJIM) YIIEMIISIFOT TIpaBa MOTPEOUTEIIA.

2. YcnoBus, Hapymaromue v (Win) yueMIsiomye mpasa noTpeouTeneit mpu 3aKIr04eHuN

JI0OTOBOpA:



1) ocBOoOOXIEHNE MM HEOOOCHOBAHHOE OTpaHWYEHHE OTBETCTBEHHOCTH MpojaBla (
WCIIOJIHUTENSI, U3TOTOBUTENSI) B cllydyae MPUUYUHEHUS Bpeaa >KU3HHU, 3/I0POBbIO U (MJIM)
UMYIIECTBY MOTPEOUTEIS;

2) UCKJTIOUYCHHE WJIM OTPaHUYEHUE MPaB MOTPEOUTENIS B CIIydyae MOJTHOTO UM YaCTUIHOTO
HEBBITIOJTHEHUSI WM HEHAJJICKAIIETO BBITIOJHCHUS TMPOJABIOM (HCTIOJHUTEIEM,
U3TOTOBUTEINIEM) JOTOBOPHBIX 00513aTEILCTB;

3) ycraHoBJIeHHE OOSI3aHHOCTEH MOTPEOUTENsT MO HABA3aHHBIM JOMOJHUTEIBHO
MPOJIaBIIOM (MCIIOJIHUTEJIEM, H3TOTOBUTEIIEM ) BO3ME3/IHBIM TOBapam (paboTraM, yciyram);

4) yctaHoBieHHe TpeOOBaHUs O OIUIaTe MOTPEOUTENEM HECOPA3ZMEPHO OOJBIION CYMMBI
(CBBIIIE TPUALIATH MPOIEHTOB CTOMMOCTH TOBapa, YCIyrd, paboThl) B Ciiydae HEBBITIOTHEHUS
UM 00513aTEIBCTB MO JIOTOBOPY, 32 UCKIIOYEHHEM JI0rOBOPOB Ha TYPUCTCKOE OOCTY>KUBAHHUE U
JIOTOBOPOB MTPUOOPETEHUS aBUAOUIIETOB 110 HEBO3BPATHHIM Tapudam;

4-1) ycraHoBieHHE LIEHBI HAa TOBaphl (pabOThI, YCIyTrH) NpHU MpHEME IJIATEKEH C
MCTOJIb30BAHUEM TUIATEXKHBIX KapTOUEK, MPEBBINIAIONICH IEHy UX MPOJaku MpHU OIjIaTe
HAJIMYHBIMU JICHbIAMH;

5) npenocraBieHue NpoJaBIly (MCIOJIHUTENIO, U3TOTOBUTENIO) IIpaBa B OJJHOCTOPOHHEM
MOPSIAKE U3MEHATh U (WJIM) pacTopraTh JOTOBOp 0e3 coOmrojeHus HOpM ['paxaaHCKOro
kojekca PecriyOnuku Kazaxcran o0 OCHOBaHUSAX U MOPSJIKE U3MEHEHUS U PACTOPKEHUS
JOTOBOPA;

6) npeaocTaBieHUE MPOAABIY (MCIOJHUTEN0, U3TOTOBUTEINIO) MIpaBa HE BO3BpallaTh
VIUIAYEHHYIO JICHE)KHYI0 CYMMY 3a HEMpPEAOCTaBICHHbBIM TOBap (yCIyru, paboThl) B cliydyae
pPacTOpXKEHUs JOTOBOPA;

7) mpenocTaBi€HHUE MPOJABIY (MCIOJIHUTENI0, MU3TOTOBUTENIO) BO3MOXKHOCTHU
YBEJIUYMBATh IIeHYy 0€3 Mpe0CTaBIeHUs MOTPEOUTEIO ITpaBa PaCTOPTHYTh JOTOBOP;

8) mpemocTaBlieHUE MPOJABIY (MCHOJHUTENI0, U3TOTOBUTEIIO) MpaBa ONPEACISITh
COOTBETCTBHUE TOBapa YCJIOBHUSM JIOTOBOpA WJIM MPEJAOCTABJICHUE €My IpaBa TOJIKOBAHUS
JOTOBOPA;

9) orpanmyeHre OTBETCTBEHHOCTH MpOJaBla (MCHOIHUTENS], U3TOTOBUTENS) IO
00s3aTeNbCTBAM, IPUHATHIM €0 MPEJICTaBUTEIISMH;

10) ycTaHoBieHHE 00SI3aHHOCTHU MOTPEOUTENISL BBIIOJIHUTD BCE 00513aTEIBCTBA B ClIydae,
€CJIM MpojiaBel] (UCTIOTHUTEIb, U3TOTOBUTEIIb) HE BBITIOJHUT CBOUX 0053aTEILCTB;

11) npenocTtaBiaeHue npoaasily (MCIOIHUTENIO, IPOU3BOJIUTENIO) IIpaBa NepeiaBaTh CBOU
mpaBa U 00SI3aHHOCTH TI0 IOTOBOPY TPETheMy JIMILY 0e3 coOroaeHus HopM [ 'pak1aHCKOTO
koJiekca PecryOnuku Kazaxcran o nepemene Jinil B 00s13aTeIbCTBE;

12) unble ycnoBusi, Hapymaromue U (Win) yueMJISIoNMe NpaBa U 3aKOHHbIE HHTEPECHI
noTpeOuTeNe, onpeieJIeHHbIE IPAKIAHCKUM 3aKOHOAaTeNbcTBOM PecnyOnuku Kazaxcran.

3. Eciu B pe3ynbTaTe NMPUMEHEHUS YCIOBUM JOrOBOpA, HApYMIAIOMMUX U (KJIH)
YIIEMJISIOIMX TIpaBa MOTpeOUTENsi, MOTPEOUTENI0 HAHECEHBl YOBITKH, OHHM JOJIKHBI
BO3MENIATHCSI BUHOBHBIM JIUIIOM B IOJTHOM 00bEME.



4. IloTpeOuTens UMEET MPaBO Ha BO3MEIEHNUE YOBITKOB, HAHECEHHBIX MY MPOJaBIIOM (
HCIIOJIHUTEIEM, U3TOTOBUTEIEM) B CBS3M C HCMOJIb30BAaHWEM IOCICIHUM IPEUMYIIECTB
CBOETO MOJI0KEHUS.

5. JIroOo¥ 3aKkIOYEHHBIH MEX]Y MPOJAABIOM (HUCIOJHUTEIEM, U3TOTOBUTEIEM) H
MoTpeOuTeIeM JOTOBOP O MPOIaKe TOBAPOB, BBHITTOJHECHUHN Pa0dOT, OKa3aHUU YCIYT JOJIKEH
coJiepKaTh 4E€TKO C(hOPMYJIMPOBAHHBIE U UCKIIIOYAIOIINE JTBOSKOE TOJIKOBAHUE YCIIOBUS, HE
TpeOyrolre yisl UX MOHUMAaHUS CTeI[UaTIbHbIX 3HAHUM.

Caocka. I'nasa 3 nomnonHena cratbed 8-1 B coorBeTcTBHM ¢ 3akoHOM PK ot 21.04.2016
Ne 504-V (BBoauTCA B IECTBHE 110 UCTEUEHUH JIECATU KAJIEHIAPHBIX THEW MOCIE THS €ro
nepBoro ouIraIbHOTO OMyOIMKOBaHUS); C U3MEHEHUSIMHU, BHECEHHbIMU 3akoHamu PK ot
24.05.2018 Ne 156-VI (BBoauTCs B AEHCTBUE 110 UCTEYEHUHU IECSATU KAJCHIAPHBIX JTHEU
MOCJIE IHS €ro MepBOro opuimasbHOro onyonukoBanus); ot 25.06.2020 Ne 346-VI (
BBOJIUTCSI B JICHCTBHE MO UCTCUCHHH JICCATH KAJICHIApHBIX JTHEH MOCIIe THS ero TEPBOTO
o(pUIMATBHOTO OITyOJINKOBAHUS).

Cratea 9. IIpaBo moTpebuTeneii Ha MpocBemeHne B chepe 3amuThl IPaB MOTpeOUTENCH 1
IIOBHIIICHAE IPaBOBOI I'PaMOTHOCTH IOTpeOHTENel B BONPOCAaX 3alIMTHl CBOMX IpPaB H
3aKOHHBEIX HHTEPECOB

CHocka. 3aroaoBok cTtaThu 9 ¢ n3aMeHenueM, BHeceHHBIM 3akoHOM PK ot 25.06.2020 Ne
346-VI (BBOAMTCS B JEHCTBUE MO UCTEUCHUHU JECITH KaJEHJIApHBIX JHEH IOcCie JTHS €ro
HEPBOro O(PUIMAIBHOTO OMyOIUKOBAHMS).

[IpaBo moTpebuTeneld Ha MpoCBelIeHUE B cepe 3ammThl IpaB MOTpeOUTENeH H
MOBBIIIIEHUE MPABOBOM I'PaMOTHOCTH MOTpeOUTENel B BOMPOCAX 3alllUThl CBOMX MpaB U
3aKOHHBIX HWHTEPECOB 00ECHEUUBAETCS TMOCPEACTBOM BKJIIOUYEHHUSI COOTBETCTBYIOIIMX
TpeOOBaHUN B TOCYJapCTBEHHBIE O00IIC00sA3aTeIbHBIC CTAaHIApThl O00pa30BaHUA U
oOpa3oBaTelibHbIE TIPOrpaMMBbl, a TaKXe IMOCPEACTBOM OpraHU3allMd CUCTEMBbI
uH(popMupoBaHusa MoTpeduTeNe 00 MX MpaBaXx U 0 HEOOXOAUMBIX NEUCTBUSAX IO 3aIIUTE
ATUX TIPaB.

Caocka. Cratps 9 B penakiuu 3akoHa PK ot 21.04.2016 Ne 504-V (BBoauTCS B ACHCTBHUE
10 UCTECYCHUH JIECATU KaJCHIAPHBIX JHEH MOCIE HS €ro MepBOro o(puIimaIbHOTro
onyOJMKOBaHUsA); C U3MEHEHUSIMU, BHECEHHBIMU 3akoHOM PK o1 25.06.2020 No 346-VI (
BBOJIUTCS B JCHCTBUE MO UCTEUEHUU JCCITH KaJICHIAPHBIX JHEHN MOCie AHs €ro MepBoro
0o(pHUIIUATIEHOTO OMYyOIMKOBAHUS).
Cratsa 10. IIpaBo moTpeOmTerneii Ha moiydenre nHpopmanuu o ToBape (padote, yciyre), a
TaKXKe O MpoaBie (M3rOTOBHTEIE, HCIIOHUTEIIE)

1. [ToTpeburens nMeeT MpaBO HA MOYUYEHUE TIOJHOM, TOCTOBEPHON U CBOEBPEMEHHOMU
nH(popmaru o ToBape (padote, yciayre), a Takke O MpojaBiie (M3roTOBUTENE, UCIIOJTHUTEIE)
B COOTBETCTBUU CO CTaThel 25 HACTOSIIETO 3aKOHA.

2. Ecnu npenocTaBieHne HEMOIHOM, HETOCTOBEPHON U HECBOEBPEMEHHOM HH(POPMAILIUU O
ToBape (pabote, yciayre), a TakKe 0 PoJIaBIle (M3rOTOBUTENE, UCIIOJIHUTEIE) MOBIICKIIO:



npuobperenue ToBapa (paboThl, yclyru), He 00JIaJaromero HeoOXOIUMBIMU
NOTPeOUTENI0 CBOMCTBAMH, OH BIPAaBE PACTOPTHYTH JOTOBOP M MOTPeOOBAaTh BO3MEIIECHUS
NPUYUHEHHBIX €My YOBITKOB;

HEBO3MOXXHOCTb HCIMOJIb30BAHUSI MPUOOPETEHHOro ToBapa (paboThl, YCIAYTH) IO
Ha3HA4YCHUIO, MOTpeOUTeNb BIpaBe MNOTPeOOBATH MPENOCTABICHUS B TEUYCHHE TpPeEX
KaJIeHJapHBIX THEH CO JIHS MPUOOpETeHUs TOBapa (BBINOJIHEHUS! pa0OThl, OKa3aHUsl YCIyTH)
Hajuiexkamed napopmaruu. Ecnu undopmaius B ykazaHHbIA CPOK HE OyJIeT IpelocTaBjeHa,
NOTPEOUTENH BIIPaBE PaCTOPrHYTh JOIOBOP U NOTPEOOBATh BOZMEILIEHUS TPUUNHEHHBIX EMY
YOBITKOB;

NPUYMHEHNE Bpeaa *KU3HHU, 310POBbI0 U (MJIM) UMYLIECTBY MOTPEOUTENs, OH BIIpaBe
NpeAbsIBUTh MPOJABIy (M3TOTOBUTENIO, MCIOJHUTENI0) TpeOOBaHUsS, MPEIyCMOTPEHHBIE
ctatbamu 16 u 31 HacTosmero 3akoHa.

Crarpa 11. IIpaBo moTpeOureneii Ha mpuobpeTeHne 6e30macHOro ToBapa (paboThI, yCIyTrH)

[ToTpeburenp uMeeT IpaBo Ha TO, YTOOBI TOBap (padboTa, yciayra) IpH yCTaHOBIEHHBIX
YCJIOBHSIX €r0 MCIOJIb30BAHUs, XPAaHEHHUs, TPAHCTIOPTUPOBKHU U yTHIIM3AIMU ObLT Oe30maceH
JUTSL 5KM3HU, 310pOBbs U (MJIM) UMYILECTBA MOTPEOUTENSA, OKpY Katolieil cpenbl. TpeboBaHus,
KOTOpBIE JIOJKHBI oOecrneunBaTh 0€30mMacHOCTh TOoBapa (paboThl, YCIYTH), SIBISIIOTCS
00s13aTEIbHBIMU M YCTAHABIMBAIOTCS B COOTBETCTBHM C 3aKOHOAATENbCTBOM PecmyOnuku
Kazaxcran B 00;1acTH TEXHUYECKOTO PETYIUPOBAHMSL.

Cnocka. Crarbs 11 B penakuuu 3akona PK ot 29.10.2015 Ne 376-V (BBoaUTCS B
nericteue ¢ 01.01.2016).
Crarpa 12. IIpaBo moTpeOuTeineii Ha cBOOOIHBINA BEIOOP TOBapa (paboThI, yCIIyTH)
[ToTpeOuTens nMeeT NpaBo Ha CBOOOIHBIN BBIOOP TOBapa (padoThl, yCIyIH), HE U3BSTOIO
U3 TPAXIAHCKOTO 000pOTa UM HE OTPAaHUYEHHOTO B 000pOTE, B YIOOHOE /IJIsI HETO BpeMs C
Y4ETOM peXuMa padoThl MpoaaBla (M3rOTOBUTENS, UCIIOTTHUTENS).
Crartsa 13. IIpaBo moTpeOuTelneil Ha HaIeKkamee Ka9eCTBO TOBapa (paboThl, yCiyrn)

1. Ecnu B ycTaHOBJIEHHOM 3akoHojaTenbcTBOM Pecnybnuku Kazaxcran mopsiake
MPEyCMOTPEHBI 00s3aTeNbHbie TpeOOBaHUS K KadeCcTBy ToBapa (paboThl, YCIyTH),
noTpeOuTeNh UMEET MpaBO Ha MoJydeHue ToBapa (paboThbl, YCIyTH), COOTBETCTBYIOIIETO
TUM TPEOOBAHUSIM.

2. [loTpebuTtenp UMEET MPaBO Ha MPOBEPKY KauyecTBa, KOMIUIEKTHOCTH, Beca, o0beMa,
KOJINUECTBA, pa3MepoOB MpuodpeTraemMoro ToBapa (paboThl, YCIyTH), Ha MPOBEJICHUE B €T0
OPUCYTCTBUU NPOBEPKHM CBOMCTB WJIM JIEMOHCTpPAllUM MPaBUJIBHOIO U 0OE€30MacHOI0
MCITI0JIb30BaHUs TOBapa, €CIIM 3TO HE UCKIIOYEHO BBUY XapaKTepa ToBapa.

3. Ecnu motpebutens npu 3akI0YEHUN JOTOBOPA MOCTABUI B U3BECTHOCTh MpoaBia (
UCIIOJIHUTENIS1) O KOHKPETHBIX LEJNIIX MpUuoOpeTeHus ToBapa (BbIIOJIHEHUS paOOThl, OKa3aHUs
yCIIyTH), OH UMEET MPaBO Ha MOJy4YeHHe ToBapa (paboThl, YCIYTH) HaAJIEKAIIETO0 KayecTna,
IPUTOHOTO VISl UCTIOB30BAHMS B COOTBETCTBUM C STUMU IEISIMHU.



4. I1pu mpogaxke ToBapa 1mo oOpasiy U (MIu) ONMUCAHUIO TOTPEOUTENIh UMEET TIPaBO Ha
MOJIyYeHHE TOBApa, KOTOPBIM COOTBETCTBYET 00pa3ily U (MJIM) OMUCAHUIO.
Crarss 14. IIpaBo notpebureneit Ha 0OMeH WK BO3BpaT TOBapa HA/UIEkKAMET0 Ka9ecTBa

1. IlokynaTens BpaBe B TE€UEHUE YETHIPHAAIATH JHEH C MOMEHTa Mepeayud emy

HEMPOJOBOJIBCTBEHHOTO TOBapa, €ciiu 0ojiee UIMTEIbHBIM CPOK HE OOBSIBICH MPOAABIOM (
U3TOTOBUTENIEM), OOMEHSTh KYIUICHHBIH TOBap B MECTE€ IMOKYNKH WJIM HMHBIX MECTax,
OOBSIBIICHHBIX MPOAABIIOM (M3rOTOBUTENIEM), Ha AaHAJIOTUYHBIM TOBap JPYroro pasmMepa,
dbopmpbl, Tabaputa, pacoHa, paciBETKH, KOMIUIEKTAIIMK U TOMY MOJA00HOE MO0 HA APYrou
TOBAap IO COTJIAIIEHHUIO CTOPOH, MPOU3BEIS B CIydae pa3HUIbI B LIEHE HEOOXOAUMBIN
nepepacyeT ¢ NpoAaBLOM.

OOMeH pou3BOIUTCA B COOTBETCTBUU cO cTaTbel 30 HacTosero 3akoHa.

2. Ilpu oTcyTCcTBUM HEOOXOMUMOTO JJisi OOMEHa ToBapa y MmpojaaBiia (M3TOTOBUTEIIA)
MOKyIaTeslb BIPaBE BO3BPATUTH NMPUOOPETEHHBIM TOBAp MPOAABLY (M3TOTOBUTEIIO) U
MOJIYYUTh YIJTAYEHHYIO 33 HETO JCHEXKHYIO CYMMY.

3. Mectrom oOMeHa U BO3BpaTa TOBapa SIBJISIETCS MECTO MOKYIIKM TOBapa, €CJIM MHOE He
MPELYCMOTPEHO JOTOBOPOM.

Caocka. Cratbs 14 ¢ usmenenueM, BHeceHHbIM 3akoHOM PK o1 21.04.2016 Ne 504-V (
BBOJUTCS B JACHCTBUE MO UCTEUEHUU JAECITH KaJIeHAAPHBIX JHEH MOocie AHS ero nepBoro
ohUIIMATLHOTO OMyOJIMKOBAHUS ).

Crarss 15. IIpaBo moTpebureneii B cirygae mpoAaXu TOBapa HEHAUIEKAMETO Ka4eCTBa

1. IloTpeburenp, KOTOpOMY IMpOAAH TOBAP HEHAMJIEKAIIETO KayecTBa, €CIH €ro
HEJ0CTAaTKHU HE ObLIM OTOBOPEHBI MTPOJIABIIOM, BIIpaBe MO CBOEMY BBHIOOPY MOTPEOOBATH:

1) copazMepHOro yMeHbIIEHUS TOKYITHOM LIEHBI;

2) 6e3B0O3ME3THOTO YCTpaHEHUS HEJ0CTaTKOB TOBapa.

B cnyuae, koraa mpojaBel] ToBapa HEHaJJIeXKallero KauecTBa HE SIBJISIETCS €ro
M3TOTOBUTENEM, TpeOOBaHMS, YKa3aHHbIE B MOJMYHKTaxX 2), 4) U 5) HACTOSIIETO MYyHKTA,
MOTYT OBITh NIPEABABICHBI IO BHIOOPY MOKYMATENs K MPOAABILY JTUOO K U3TOTOBUTEINIO;

3) BO3MEILIEHNS CBOMX PACX0J/I0B HA YCTPAHEHHUE HEJJOCTATKOB TOBAPA;

4) 3amMeHBI Ha TOBAp AaHAJIOTMYHON MapKu (MOJIEIH, apTUKYJIa);

5) 3aMeHbI Ha TaKO# e ToBap APYroil Mapku (MOJEIH, apTUKYJIa) C COOTBETCTBYIOIIUM
nepepacyeToM MOKYITHOM IICHBL;

6) pacTop>KeHHsI 1I0roBOpa ¥ BO3BpaTa YIJIaYeHHOW 3a TOBAp ACHEKHOM CyMMBI.

[TpaBo Ha Bo3MelleHNE TPUUNHEHHBIX YOBITKOB OCTAETCS 3a MOTPEOUTEIEM HE3aBUCUMO
OT BBIODAaHHOTO UM TpeOOBaHMS, YKa3aHHOTO B MOAMYHKTax 1) - 6) yacTu mnepBoil
HACTOSIIIIETO MyHKTA.

1-1. B oTHOUIEHNH TEXHUYECKHU CJIOKHOIO TOBapa M €ro KOMIIOHEHTa MOTPEOUTEh
BIIPAaBE MOTPEOOBATh 3aMEHbl HA TOBAP AHAJOIMYHOW MapKH (MOJENH, apTHUKYJa) JIHOO



3aMEHbl Ha TaKOM K€ TOBap APYroil Mapku (MOJENH, apTUKYJa) C COOTBETCTBYIOIIMM
NepepacyeToM MOKYIHOM LEHbI, JIM0O pacTOpPKEHUsI JOTOBOpa M BO3BpATA YIJIAUEHHBIX 3a
TOBAp JICHET TOJBKO B CIy4Yae CYIIECTBEHHOIO HEJOCTATKA TEXHUYECKH CII0KHOIO TOBapa.

B ocranbHBIX chaydasix ¢ TEXHUYECKH CIIOKHBIM TOBAPOM IMOTPEOUTENh BIpaBe
noTpedoBaTh 0€3BO3ME3JHOE YCTPAaHEHUE HEAOCTAaTKOB ToBapa Ju0OO copa3MepHOe
YMEHBIIICHHE MOKYITHOM LIEHBI C COOTBETCTBYIOIIUM MEPEPACUECTOM PA3HUIIBI.

2. TpeboBaHus, ykazanHble B myHKTax 1 u 1-1 HacTosmied craTbu, MOTPEOUTENb BIIpaBe
IIPEABABUTH 110 MECTY MOKYIKH TOBAapa, €CJIM MHOE HE IIPELYCMOTPEHO JOTOBOPOM.

3. [loTpebuTens BopaBe MpeAbsIBUTH TPEOOBaHUSA, YCTAHOBJIEHHbIE MyHKTaMu 1 u 1-1
HACTOSILIEH CTaThbW, HPHU YCJIOBUHU, YTO OHM OOHAPYKEHBI B CPOKH, YCTaHOBJICHHbBIE
HACTOSIIIUM 3aKOHOM.

CHocka. Cratbs 15 ¢ usmenenusimu, BHeceHHbIMU 3akoHOM PK ot 27.12.2021 Ne 87-VII (
BBOJMTCS B JICMCTBUE MO UCTEUEHUH JECITH KaJICHIAPHBIX JHEH MOCe AHs ero mepBoro
0(pUIIUATIEHOTO OMYyOIMKOBAHUS).

Crarpsa 16. IIpaBo moTpeOuTeneli Ha BO3MEMICHHE B MOJHOM 00BeMe yOHITKOB (Bpena),
IMIPHINHECHHABIX MX JXU3HHU, 3J0POBBIO U (WIM) HMYIIECTBY BCICICTBHE HEIOCTATKOB TOBapa (
paboTEI, yCIIyTH)

1. ITorpebutens UMEET MpPaBO Ha BO3MEIIEHUE YOBITKOB (Bpeaa), MPUUMHEHHBIX €ro
KU3HH, 3I0POBBIO U (WJIM) UMYLIECTBY BCJIEACTBUE KOHCTPYKTHUBHBIX, PELIENTYPHBIX WU
MHBIX HEJI0CTaTKOB TOBapa (paboThl, YCIyTH), B IOJIHOM 00beMeE.

2. TIpaBo TpeOGoBaTh BO3MeIlIeHUsS YOBITKOB (Bpeaa), MPUUMHEHHBIX BCIEICTBUE
HEJ0CTAaTKOB ToBapa (paboThl, yCIyTrH), MIPU3HAETCS 3a JIFOOBIM MOTpEeOUTEIEM HE3aBUCUMO
OT BUHBI MpoJaBla (M3TOTOBUTEINS, UCIIOJHUTENIA) U OT TOTO, COCTOSUI JIU OH C HUM B
JOTOBOPHBIX OTHOILIECHUSAX WM HET.

Cratea 17. Cpoku npexbsBiIcHHA HOTpeOHTEIeM TpeOOBaHM B OTHOIICHHH HEIOCTATKOB
TOBapa

1. B oTHOIIEHNH TOBapa, Ha KOTOPBIA YCTAHOBJIEH CPOK TOJIHOCTH, TOTPEOUTENb BIIpaBe
NpeabsBUTh TPEOOBAHMS O HEJOCTATKaxX TOBapa, €CM OHU OOHAPYXEHBI B TEUEHUE CPOKa
TOJTHOCTH TOBApA.

2. Ecnu Ha TOBap yCTaHOBJIEH TapaHTUIHBIN CPOK, MOTPEOUTEND BIPABE NPEIbIBUTH
TpeOOBaHMs, CBSI3aHHbBIE ¢ HEJAOCTaTKaMU TOBapa, MpU OOHAPYKEHUU HEJIOCTATKOB TOBapa B
TEUYECHUE FapaHTUMHOTO CPOKa.

l'apaHTUIHBIA CPOK HAUMHAET UCUUCIATHCA C MOMEHTA IIEpeIadyu TOBapa MOKYyNaTelo,
€CJIM UHOE HE MPETyCMOTPEHO I0rOBOPOM.

Ecnu Ha TOBap HE yCTaHOBJICH TapaHTUMHBIA CPOK WM CPOK TOJHOCTH, TPEOOBaHUS,
CBSI3aHHBIEC C HEJIOCTATKAMU TOBapa, MOTYT OBbITh IIPEIbSBICHBI IOTPEOUTENIEM NPU YCIOBUH,
YTO HEJAOCTAaTKH B MPOJAHHOM TOBape ObUIM OOHapyXeHBbI B Mpeneiax ABYX JIET CO THS
nepegayd ToBapa MOTPEOUTENt0, ecliu 0oyiee NIUTENbHBIE CPOKH HE YCTaHOBJIEHBI
3aKoHOJaTeNnbcTBOM PecnyOnuku Kazaxcran win 7oroBopom.



B ciyyasx, korga npenyCMOTPEHHBIA JOTOBOPOM TapaHTUMHBINA CPOK COCTABIISIET MEHEE
JIBYX JIET U HEJIOCTATKU TOBAapa OOHAPYKEHbI NOTPEOUTEIEM MO UCTEYEHUH TapaHTUMHOTO
CpOKa, HO B Ipejenax JABYX JIeT CO JAHs IMepelayd ToBapa MHoTpeduTento, mpojaser] (
U3TOTOBUTEIb) HECET OTBETCTBEHHOCTb, €CIIM MOTPEOUTEIb JOKAKET, YTO HEIOCTATKU TOBapa
BO3HUKJIA JI0 MEPEJadyd TOBApa MOTPEOUTENO WM MO MPUYMHAM, BO3ZHUKIIUM J0 3TOTO
MOMEHTA.

Ecnn nHOE HE PELYCMOTPEHO TOrOBOPOM, FAPAHTUMHBIN CPOK HAa KOMIUIEKTYIOIIEE
U3JIeJINE CUMTAETCS PAaBHBIM TapaHTHIHOMY CPOKY HAa OCHOBHOE W3JI€JIME€ W HAYWHAECT
MCTEKATh OJHOBPEMEHHO C TAPAHTUWHBIM CPOKOM Ha OCHOBHOE U3JIEIHUE.

[Ipu 3amene ToBapa (KOMIUIEKTYIOUIETO WU3/EUs) FapaHTUHHBIA CPOK HMCUUCIISIETCS
3aHOBO, €CJIM HHOE HE MPETyCMOTPEHO IOTOBOPOM.

B ciyuae, korna Ha KOMIUIEKTYIOIIEE U3/I€ME U COCTABHYIO YacTh TOBapa B JOTOBOPE
YCTAHOBJICH TAPAHTHIHBIN CPOK MEHBIIEH MPOJIOIKUTEIBHOCTH, YEM TapAHTUIHBIN CPOK Ha
OCHOBHOE€ H3JIeJIue, MNOTPEeOUTENb BIpaBe MNPEAbSIBUTh TPEOOBAHUS O HEIOCTATKAX
KOMILJICKTYIOIIETO M3/IEeJUsl M COCTAaBHOM YacCTH TOBapa MpU MX OOHAPYKEHUU B TCUCHHE
rapaHTUHHOIO CPOKA HA OCHOBHOE U3/EIHE.

Ecnu Ha koMIIeKTyro1IIee U3/IeNie B JOTOBOPE YCTAHOBJICH TapaHTUIHBINA CPOK OOJIBIIICH
MPOJIOJKUTENHOCTH, YEM TFapaHTUIHBIA CPOK HA OCHOBHOE U3JIeNue, NOTPEOUTENb BIPABE
NpeabIBUTh TPEOOBaHUS O HEJOCTAaTKaX TOBapa, €CJIM HEAOCTAaTKH B KOMILUIEKTYIOIEM
U3JIeJIUU OOHAPY>KEHbI B T€UEHUE TAPAHTUMHOTO CPOKa HA HEro, HE3aBUCUMO OT MCTEUEHHUS
rapaHTUHMHOIO CPOKA HA OCHOBHOE M3JEIHE.

[Ipu npogaske TOBapoB 1o 0Opasiam, Mo MoYTe, MyTEM IEKTPOHHON TOPTOBIIHU, a TAKKE B
CIIy4asix, €CJIM MOMEHT 3aKJIFOUEHHUs JOTOBOPA KYIUIU-NPOAAKH U MOMEHT Mepeladyd ToBapa
NOTPEOUTENI0 HE COBIAAAIOT, FAPAaHTUNHBIN CPOK JIMOO CPOK JJIsi BBISIBJICHHUS HEIOCTATKOB
TOBapa MCUMCISIETCS CO JHS Mepenadd (JOCTaBKM) TOBapa MOTPEOUTENI0, a €CIH TOBap
HY’KJJaeTCsl B CIIEIMAIbHON YCTaHOBKE (ITOAKIIOUEHUH) WM COOPKE, — CO JIHS €r0 YCTAaHOBKU
(noakiouenust) win coopku. Ecnu nmotpeOurtens auiieH BO3MOKHOCTH UCIIOIb30BaTh TOBAP
M0 OOCTOSITENIbCTBAM, 3aBUCSIINM OT MPOJAABIA (M3rOTOBUTEINS), TAPAaHTUNUHBIN CPOK OO
CPOK /IS BBISIBJICHUS HEIOCTATKOB TOBapa HE MCYHUCISIETCA O YCTPAHEHHs MPOJABIOM (
M3rOTOBUTENIEM) TaKUX OOCTOSTENbCTB. Eciu NeHb mepegayu (IOCTaBKHU), YCTAaHOBKHU (
MOJKJIFOYEHUS) WM COOPKH TOBapa, YCTpaHEHHUs 3aBUCSIIMX OT MpoJiaBiia 00CTOSATEIHCTB,
BCJIEICTBUE KOTOPBIX MOTPEOUTEIhr HE MOXET MCIO0JIb30BaTh TOBAp MO Ha3HAYEHHIO,
ONPEAECIUTh HEBO3MOXKHO, 3TOT CpPOK HMCUMCISAETCS CO JHS 3aKJIOYEHUs J0roBopa
KYTUTU-TIPOAAXKH.

Ecnu neHp mepenaun yCTaHOBUTH HEBO3MOXHO, 3TH CPOKH HCUMCIISIIOTCS CO JHS
U3rOTOBJIEHUS TOBAPA.

Ecnu B 1aTe M3roToBIIEHHS TOBapa yKa3aHbl TOJBKO MECSI] U T'OJl WU T'OJl U3TOTOBJICHUS
TOBapa, THEM €ro MU3rOTOBJIEHUS CUUTAETCA COOTBETCTBEHHO MOCJIEAHUN NE€Hb MECALA WIH
roja.



3. Cpoku, yka3zaHHbIE B HACTOSIIEH CTAaThe, JOBOJATCS JO CBEICHUS MOTpeOUTENs B
nHpOpMAIIUK O TOBApE, MPEOCTABISIEMON MOTPEOUTENII0 B COOTBETCTBUM CO CTaThel 25
HACTOSAILIETO 3aKOHA.

Caocka. Crates 17 ¢ usmeneHussMu, BHeceHHbIMU 3akoHOM PK o1 21.04.2016 Ne 504-V (
BBOJIUTCS B JCHCTBUE IO UCTCUEHUH JCCITH KAJICHIAPHBIX JHEH MOCTE JHS €T0 TIEPBOTO
o(pHUIIUATIEHOTO OITYOIMKOBAHUS).

Crarpsa 18. IIpaBo nmoTpeburens Ha MOydeHHE Y MPOAABLA (M3rOTOBHTEISA, MCIIOJHUTEIA)
JIOKyMEHTa, HOoATBepxparomero ¢akr mnpuoOpeTreHHs ToBapa (BHIIOIHEHHA PaOOTHI,
OKa3aHWA YCIYTH), WIH JOTOBOPa, 3aKII0OYCHHOTO IIPH MPHOOPETCHNH TOBapa (BHIIOIHCHAN
PpaboTEI, OKa3aHUY YCIIyTH)

1. IToTpebuTens UMEET MPaBO Ha MOJTYUYEHHE y TIPOaaBila (M3rOTOBUTENS, UCTIOTHUTEIS )
JOKYMEHTa, TMOJTBEpKAaronero (akr mpuoOpeTeHus ToBapa (BBIMOJHEHHUS pPaOOTHI,
OKa3aHMs YCIYTH), WIK JOTOBOPA, 3aKIIOYEHHOTO MPHU MPUOOPETEHUH TOBapa (BBIMOIHEHUU
paboThI, OKa3aHUU YCIYTH).

2. OtcyTcTBHE Yy TOTpEOUTENS TOKYMEHTa, MOATBEPKAAonIero GpakT mpruoOpeTeHus
TOBapa (BBIMOJHEHUS pPa0OThl, OKa3aHUs YCIYIrd), WIH JOTOBOpA, 3aKIIOYEHHOIO MpH
npuoOpeTeHn ToBapa (BBIMOJHEHUHM PAaOOThI, OKa3aHUM YCIYTH), HE JUIIAET €ro npasa
CChIIAThCA Ha CBUJETEJILCKUE IOKa3aHUs, a TakKXke JOKYMEHThl M JAPYTHE CpeJ/CcTBa
JIOKa3bIBaHUS, B TOM 4ucie (oro- u (wim) BumeodUKcamuio, B MOATBEpKAeHUE (aKTa
nprOOpETeHHs TOBapa.

Cuocka. Crarbs 18 B penakiuu 3akona PK ot 25.06.2020 Ne 346-VI (BBoautcs B
JIEHCTBHE TI0O UCTCUCHHUH JCCATH KAJIICHIAPHBIX JTHEH MOCIIe THS €ro IePBOTO O(QUIIMAITBHOTO
OITyOJIMKOBaHUA).

Crartssa 19. IIpaBo moTpeOuTels Ha MPeIbABICHAE NIPETCH3UH K HHUIIMATOPY (OpraHus3aTopy)
UIP IO Ka9eCTBY TOBapa (paboThl, YCIyTH), IEPEJAHHOTO (BBIIOIHEHHOH, OKa3aHHOM) B BUAE
BEIMTPHIITIA
Nuunpatop (opraHu3aTop) Urp B TEUEHHE IBAAIATH KaJCHAAPHBIX JAHEU JOJIKEH
YIOBJIETBOPUTH TpeOOBaHUs MOTPEeOUTEINSI TyTeEM OOpalnieHus K NpoJaBily (M3rOTOBUTEIIIO,
UCIIOJIHUTEIII0) 110 YCTPAHEHUIO HEJIOCTAaTKOB TOBapa (paboThl, YCIYTH), €CIIH HE JTOKAXKET,
YTO HEIOCTATKU B ToBape (paboTe, yciyre) BO3HUKIIM MOCIE UX Mepeaadu (BbINOTHEHHUS,
OKa3aHus) MOTPEOUTENIO0 BCJIEACTBUE HAPYIIEHUS MOTpeOUTeNeM TpaBUJl IMOJb30BaHUSA
TOBApOM WJIU €ro XpaHeHUsl JIUOO0 ACHUCTBUM TPEThUX JIUI UM HEMIPEOJOJIUMON CHUIIBI.
Crartss 20. IIpaBo moTpeOuTeneil Ha co3naHue 0OMECTBEHHEIX 00 AMHECHIN OTpeOuTeIei
[Torpebutenu BrnpaBe 0O0OBEAUHATHCS HAa JOOPOBOJILHOW OCHOBE B OOIIECTBEHHBIC
oOBeIMHEHUS TOTPEOUTENCH.
Cratbs 21. IIpaBo Ha Bo3MemeHne MOPAJILHOTO Bpeaa

Kommencanust MopaiasHOTO Bpena, MPUIMHEHHOTO MOTPEOUTEITO BCIICICTBUE HAPYIIICHUS
IpOJaBIOM (M3TOTOBUTENIEM, HCIIOJIHUTENIEM) €ro mpaB M 3aKOHHBIX HHTEPECOB,
MPEeNyCMOTPEHHBIX 3aKoHOAaTeNbcTBOM PecnyOnuku Kazaxcran o 3amure mnpas



MOTpeOuTeNeH, MOXXET OCYIIECTBIATHCS CYIAOM HWIH CyOBEKTaMHU J0CYJIeOHOTrO
YPETYyJIUPOBaHUS MOTPEOUTEIBCKUX CIOPOB, €CIAM HMHOE HE MPETyCMOTPEHO 3aKOHAMH
Pecniy6nmuku KazaxcraH.

KomMrieHcanust MOpaibHOTO Bpe/ia OCYIIECTBIISCTCS HE3aBUCUMO OT BO3MEIIICHUS YOBITKOB
(yep6a), NpUUUHEHHBIX BCJIEICTBUE HEJOCTATKOB TOBapa (paboThl, yCIYyTH).

Pa3mep koMIeHcauy MOpabHOTO Bpeia, MPUUMHEHHOTO MOTPEOUTEINIO, ONpeIeseTCs
CTOPOHAMHU TOTPEOUTEITBCKOTO CIOpa B 3aBUCHMOCTH OT XapakTepa NPHIMHEHHBIX
noTpedurento (GU3MYECKUX ¢ HPABCTBEHHBIX CTPAJaHUNA C y4eTOM (PaKTUUECKUX
00CTOSITENBCTB, TPU KOTOPBIX OBUI MPUYMHEH MOPAIbHBIA Bpel, W WHIWBUAYAITBHBIX
0COOEHHOCTEH MoTpeduTes.

KomrieHcanust MopaiabHOTO Bpeaa, MPUIMHEHHOTO MOTPEOUTEITIO BCIICICTBUE HAPYIIICHUS
npoAaBIOM (M3TOTOBUTENIEM, HCIOJHHUTEIEM) €ro TMpaB W 3aKOHHBIX HMHTEPECOB,
NpeayCMOTPEHHBIX 3aKoHoaaTenabcTBOM PecnyOonuku Kazaxcran o 3amure mpas
MOTPEOUTENEH, MOMXKET OCYHIECTBISITECA CyOBEKTaMH JOCYIEOHOTO YyperyJIupOBaHUS
NOTPEOUTENHCKUX CIIOPOB TOJIBKO P HATMYUH COTJIACHS CTOPOH.

Caocka. Cratbs 21 B penakiuu 3akona PK ot 25.06.2020 Ne 346-VI (BBoautcs B
JICHCTBUE TI0O UCTEUEHUH JECATH KaJeHIAPHBIX JTHEH TOCIe JHS €ro IEPBOro o(pUIMaIbHOTO
OITyOJIMKOBaHUA).

Crartps 22. IIpaBo moTpeOuTeleil Ha 3aMIUTy IIPaB H 3aKOHHEIX HHTEPECOB

Cuocka. Crates 22 uckmtoueHa 3akoHom PK ot 25.06.2020 Ne 346-VI (BBoauTCS B
JEHCTBYE 10 UCTEUCHUN JICCSITH KaJICHIAPHBIX JHEH MOCie JHS €ro IepPBOro 0pUIINaILHOTO
OITyOJIMKOBAHU).

T'nasa 4. IPABA F OBSI3AHHOCTH ITPOJIABITA
(I3TOTOBUTEJIS, UCIIOJTHUTEJLS)

Cratpa 23. IlpaBa m oOs3aHHOCTH mpoaaBma (WM3rOTOBUTENA, HCIONHUTENA) IIO
YCTaHOBJICHHIO FapaHTUHHOI'O CPOKa
1. 3rotoBuTenb (MCIOIHUTEINb) BIPAaBe YCTaHABIMBATh Ha ToBap (paboTy, yCIyry)
rapaHTUWHBIN CPOK, €CJIM MHOE HE ONPEJIETIeHO 3aKkoHoAaTenbcTBOM PecnyOnnku Kazaxcran,
B TEUYEHHE KOTOPOro B cilydyae OOHapyXeHUs HeIOocTaTka ToBapa (pabOThl, YCIYTH)
M3rOTOBUTENb (HMCIOJHUTENh) O0053aH yJAOBIETBOPUTH TPEOOBAHUS TMOTPEOUTENS,
YCTaHOBJICHHbBIE HACTOSIIIIUM 3aKOHOM.
2. [IponaBen BIpaBe yBEIMYUTh FApaHTUHHBIN CPOK, YCTAHOBJIEHHBIA U3rOTOBUTENEM (
WCITOJIHUTEJIEM), HO HE BIIPABE€ YMEHBIIATh €TO.
3. IlponaBen (M3roTOBUTENb, WCHOJHUTEbL) BIpPABE MPHUHATH 005S3aTENbCTBA B
OTHONIIEHUH HEJOCTATKOB TOBapa, OOHAPYKEHHBIX MO HCTEYCHUH TapaHTUMHOTO Cpoka (
JOTIOTHUTENIbHOE 00S13aTEIBCTRO).



Coneprxkanuie TOMOJHUTEIBHOTO 0053aTeIbCTBA U3TOTOBUTEINS, CPOK JIEUCTBUS TAKOTO
00s13aTeNbCTBA U TOPSOK OCYIIECTBICHHUS MOTPEOUTENIEM MpaB MO TaKOMY 005S3aTEeIbCTBY
OTIPEJISIISIFOTCS TTPOJIABIIOM (M3rOTOBUTEINIEM, UCTIOTHUTEIIEM).

4. IlpomaBer; 00513aH YCTAaHOBUTH HA TOBAp TAapaHTHUHHBIA CPOK, €CJIIM U3TOTOBUTEND (
WCITOJTHUTEITh) HE BBHIMIOJTHWI MPEAYyCMOTPEHHYIO 3aKOoHOAaTeIbecTBOM PecyOnmmku Kazaxcran
00513aHHOCTD I10 €r0 YCTAHOBKE WJIM BBIIOJIHUII €€ HEHAJIeKAITUM 00pa3oM.

5. lNapanTuiinoe 00s13aT€ILCTBO HE MPEKPAIIACTCS B CIIy4ae HEBO3MOXKHOCTH BBITIOJIHEHUS
TaKoro 00s13aTeIbCTBA BBULY OTCYTCTBUSI HEOOXOIMMBIX ISl €r0 BBITIOJHEHUS MAaTEPHAIIOB,
KOMITJIEKTYIOIINX WJIA 3allaCHBIX YaCTCH.

Cnocka. Cratbs 23 B penakiuu 3akoHa PK ot 21.04.2016 Ne 504-V (BBoaMTCS B
JICHCTBYE TI0 HCTCUEHUH JCCATH KaJCHIAPHBIX JTHEH TOCIIe JHS €ro IEPBOro O(pHIIMAIBEHOTO
omnmyOJMKOBaHUA).

Cratbs 24. O0A3aHHOCTH NpoAaBNa (M3rOTOBUTEIIA, HCIIOHHUTENIA)

[Iponaser (M3roTOBUTEIND, UCIIOJHUTENb) O0S3aH:

1) mpenoctaBuTh HHGOpPMAIUIO O ToBape (paboTte, yciyre), a Takke o mpopasie (
M3TOTOBUTENE, HMCIOJHUTENE) Ha Ka3aXCKOM M PYCCKOM SI3bIKaX, COOTBETCTBYIOIIYIO
TpeboBanmsm 3akona PecyOnuku Kazaxcran "O si3pikax B PecyOnuke Kazaxcran";

2) obecreunTh 0€30MacHOCTh TOBapa (padoThl, YCIYTH);

3) obecrieunTh CBOOOIHBIN BBIOOpP TOBapa (paboThl, YCIYTH);

4) o0ecreunTh HaAJIekKAIee KaueCcTBO ToBapa (padoThl, YCIYTH);

5) obecnieunTh OOMEH WM BO3BpaT TOBapa Kak HAJICKAIIETO, TAaK U HEHAJJIEKAIIETO
KauyecTBa;

6) BOBMECTUTH B MOJHOM O00BbeMe YyOBITKH (Bpe[), IPUUMHEHHBIE )KM3HU, 30POBbIO U (
WJIM) UMYIIECTBY MOTPEOUTENSI BCIEACTBUE HEAOCTATKOB TOBapa (padoThl, YCIyTH);

7) WMeTh B HAJIMYUU KOHTPOJIHHO-KACCOBBIC MAIIMHBI B TOPSJIKE M CIIydasx,
MPETyCMOTPEHHBIX HAJIOTOBBIM 3aKOHOaTebcTBOM PecyOnmku Kazaxcran;

8) pa3memarh B MeCTe HaXOXJICHUS KOHTPOJIbHO-KACCOBBIX MAaIllMH MHGOPMAIUI0 Ha
Ka3aXCKOM U PYCCKOM SI3bIKax, COOTBETCTBYIOIIYIO TpeOoBaHusM 3akoHa PecrnyOnuku
Kazaxcran "O sa3pikax B PecnyOmuke Kazaxcran", o HE0O0XOAMMOCTH IOJYUYCHHUS
noTpeOuTeneM KOHTPOJIHHOTO (TOBAapHOTO) Ye€Ka M O €ro IMpaBe OOpaTHThCA B Opraf
rOCyJJapCTBEHHBIX JOXOJOB (C yKazaHMeM HoMmepa TeliepoHa COOTBETCTBYIOIIEIO OpraHa
TOCYJapCTBEHHBIX JIOXOJOB) B Cly4Yae HapYIICHHUS TOPSAAKA TPUMCHEHUS
KOHTPOJIbHO-KAaCCOBBIX MaIlTUH;

9) obecrieunTs HANMHUKE y PU3NUECKOTO JIHUIA, HETIOCPEACTBEHHO OCYIIECTBISIONIETO
JESTETLHOCTh IO MPOJaXe TOBApOB (BBIMIOJHEHUIO PabOT, OKa3aHUIO YCIYT), HArpyJaHOU
KapTouku (OelKa) ¢ ykazaHuem ero (pamMuianyd, MMEHHM U oT4decTBa (IIPU €ro HAJIIMYHMH) U
COOJTIO/IECHNE UM CAaHUTAPHBIX MPABHII U TUHTUEHUYECKUX HOPMATHUBOB;

10) npu npojaxe ToBapa (BBIMOJIHEHUU paOOThl, OKA3aHUH YCIYTH) BbIIATh TIOKYMEHT,
MOATBEPKIAMINN PakT mpuoOpeTeHus ToBapa (BBIMOJHEHUS paOOThI, OKa3aHUs YCIYTH),



WJIM JIOTOBOP, 3aKJIFOUEHHBIA MPU MPUOOPETECHUH TOBapa (BBIMOJIHEHUH PaOOThI, OKa3aHUH
yCIyru);

11) cobmronaTh 3assBICHHBINA PEKUM PAOOTHI;

12) BBINOAHATH MHBIE TPeOOBAHUS, MTPETYCMOTPEHHBIE HACTOSAIIMM 3aKOHOM U UHBIMU
3akoHamu PecnyOnuku Kazaxcran.

[IponaBen (M3roTOBUTENH) 0053aH yKa3blBaTh CTOMMOCTH TOBapa, O(QOPMIEHHOTO
SIPJILIKOM II€H, BBICTABJIECHHOI'O BO BHYTPEHHUX W BHEIIHUX BUTPUHAX TOPrOBOTO OOBEKTA, B
TEHTE, a TAK)Ke 00ECTICUUTh YCIOBHS XPaHEHUS TOBapa.

N3roroButens (MCHOJHUTENB) 00s3aH yKa3blBaTh CTOUMOCTh PabOT U YCIYT B TEHIe B
MHCbMEHHOM BHJIE.

NsroroButens 00s3aH yCTaHABIUBATh CPOK TOJTHOCTU, CPOK XpPaHEHHUS TOBapa.

[Iponager; B 3JIEKTPOHHOW TOProBJE€ MEpe] 3aKIOUECHUEM JI0rOBOpa KYIUIU-TIPOIAKH
00si3aH TPEJOCTaBUTh MOTPeOUTEN0 MH(OPMALMIO O MpOLEIype OIuIaThl TOBapa U €ro
CTOMMOCTH.

[Iponasenr (M3roToBUTENb) 0053aH MPOJIaTh, a MOTPEOUTENh BIpPaBE KYMUTh TOBAp
COTJIACHO YKa3aHHOM CTOMMOCTH, O(OPMIIEHHOW SAPIBIKOM LIE€H, BBICTABJICHHBIM BO
BHYTPEHHUX U (WJIM) BHEITHUX BUTPUHAX TOPTOBOTO OOBEKTA.

3anpemiaercss MpoaaBly (M3rOTOBUTENIO, UCHIOJHUTENIO), 32 UCKIIOUEHUEM CJIy4aes,
MPEAYCMOTPEHHBIX 3aKOHOAATEeNbCcTBOM PecmyOnuku Kaszaxcrtan, orpaHnyuBath mpaBa
noTpeduTeneil B OTHOIIEHUH MPUMEHEHHS (POTO-, BUACOCHEMKH.

CHocka. Cratbs 24 ¢ usmenenusiMu, BHeceHHbIMH 3akoHaMu PK o1 07.11.2014 Ne 248-V
(BBOAUTCS B JIEUCTBHE 110 UCTCUCHUH JIECATU KAJICHJAPHBIX THEH MOCIIE THS €ro MepBOTo
odunuanbHoro omyoiaukoanus); ot 21.04.2016 Ne 504-V (BBoauTCS B IEHCTBUE TIO
UCTEUYCHUH JIECATU KaJICHAPHBIX JTHEH MOCIIE JTHS €ro MePBOTro OPUIIMaATBLHOTO
onyonukoBanus); oT 08.01.2019 Ne 215-VI (BBoaUTCS B eCTBUE TIO UCTCUCHUU JECATU
KaJICHIAPHBIX JTHEW TOCIIe JHS ero nepBoro oduiuanbaoro onyomukosanus); ot 02.04.2019
No 241-VI (BBoauTCA B AEHUCTBUE 110 UCTEUEHUHU JIECATU KAJECHIAPHBIX JHEW MOCIIE THS €ro
nepBoro oduiMagabHOro onyoaukoBanus); oT 25.06.2020 Ne 346-VI (BBoauTCS B ACHCTBUE
10 UCTECYCHUH JIECATU KaJCHIAPHBIX JHEH MOCIE HS €ro MepBOro o(puIimaIbHOTro
onyOnukoBanus); oT 29.12.2021 Ne 94-VII (BBoAUTCS B IEUCTBUE IO UCTEUEHUU JECATU
KaJICHIAPHBIX JIHEU MOCIIE THS €ro MePBOTro OPUITHATBHOTO OMyOINKOBAHHUS).

Crarba 25. O643aHHOCTh IpOAaBLa (M3rOTOBUTENA, HUCIOIHUTEINA) IO IPEAOCTABICHUIO
rHpOpManmu 0 ToBape (pabore, yciyre)

1. Uadopmarnus o ToBape (padbote, yciayre) B 00s13aTeJIbHOM MOPSIIKE 0 KHA COIEPIKATh:

1) HaumeHoBaHue ToBapa (padoThl, YCIYTH);

2) BUBI U OCOOCHHOCTH TIpejIaraeMbix padbot (yciyr);

3) 3HaK COOTBETCTBUS B CiIydae, €ciau ToBap (paboTa, yciiyra) MOIJIEKUT MPOIEaype
MOJATBEPKACHUSI COOTBETCTBHUS TPEOOBAHUSM, YCTAaHOBICHHBIM TEXHUYECKHUMU
peryiaMeHTaMu, TOKYMEHTaMu IO CTaHAapTU3alMU U UHBIMU JOKYMEHTaAMH;



4) cBegeHusi 00 OCHOBHBIX MOTPEOUTENBCKUX CBOMCTBAaX ToBapa (paboThl, YCIYTH), O
MUIIEBOM, OMOJIOTHUUECKON M SHEPreTUUEeCKON HEHHOCTH MPOAYKTa, a TaKXKe CBEJCHUS O
MPOTUBOMOKA3aHUIX JUISl X MPUMEHEHUS TPH OTICIBHBIX 3a00JICBaHUAX B CiIydasxX U
nopsiIKe, PEAYCMOTPEHHBIX 3aKOHOAATEIhCTBOM PecniyOnuku Kazaxcran;

4-1) cBeneHus 00 OTHECEHMHM MPOAYKIIMU K OPraHUYECKON MPOIYKIUMHU, €CJIU OHa
ABJISIETCA TAKOBOW B COOTBETCTBUHM C TPeOOBAaHUSIMHU 3aKOHOAATEIhCTBa PecmyOmuku
Kazaxcran;

5) coctaB TOBapa, B OTHOIIEHUHU MPOAYKTOB MUTAHUS - CBEICHUSI O COCTABE, B TOM YHCIIE
0 HaJUYUU U KOJUYECTBE MUIIEBBIX I00aBOK, KOPMOB U KOPMOBBIX 100aBOK, OMOJIOTHYECKHU
aKTUBHBIX J00AaBOK K ITHIIIE;

6) cBeJCHUS O HAIMYMHU B MPOJYKTaX MUTAHUS KOMIIOHEHTOB, COCTOSIIIUX U3 (WUJIH)
MOJIYYEHHBIX C MPUMCHEHHEM TCHETHYECKH MOAN(MUIIMPOBAHHBIX OPTraHU3MOB, B CiIydae,
€CJIM UX CoJiepKaHue B TaKOM KoMiioHeHTe coctaBiseT 0,9 u Gonee npoiueHTos. [Ipu rTom
cioBa "JlaHHBIA MPOAYKT COAEPKUT FEHETUUECKH MOAU(PUIMPOBAHHBIE OPraHU3MbI" JOJKHBI
YKa3bIBaThCS OT/AEIIBHO CTOSIINM MPEIIOKEHUEM, IS YITAKOBAHHBIX MPOAYKTOB - HA SIPJIBIKE
, NI HEYNTAKOBAHHBIX MPOYKTOB - HA YKA3aTEISIX O MPOYKTE;

7) TOBapHBIN 3HAK U3TOTOBUTEIS;

8) cTpaHy IpOUCXOXKACHUS TOBAPA;

9) cToMMOCTb B TEHTE U YCIOBUS IPUOOpETeHUS ToBapa (paboThl, yCIYyTH);
10) HaJIMuMe WK OTCYTCTBUE TAPAHTUHHOTO CPOKa;

11) pekomeHgaIMKM MO MPUTOTOBJICHUIO MUILEBBIX MPOIYKTOB, €CJIHU 3TO TpeOyeTcsa U3
cnenuuK TOBAPOB;

12) naTy 1 MECTO U3rOTOBIEHHUS, CPOK CIY>KOBI M (UJIM) CPOK TOJAHOCTH, U (UJIU) CPOK
XpaHEeHMsI TOBapa, YKa3aHUE YCIOBHM XpaHEHHUS TOBApa, €CIM OHU OTINYAIOTCA OT OOBIYHBIX
YCIIOBUM XpaHEHHS COOTBETCTBYIOIIETO TOBapa JUOO0 TpeOyIOT CHeHHaIbHBIX YCIOBUM
XpaHEHUs, a TaKXe CBEJCHUS O HEOOXOAUMBIX ACHCTBHSAX MOTPEOUTENS MO HCTCUCHUU
YKa3aHHBIX CPOKOB M BO3MOXKHBIX MOCIEICTBUAX IIPU HEBBIMOJHEHUH TaKUX JICHUCTBUM, €CIIH
TOBAp MO UCTEUYCHUU YKA3aHHBIX CPOKOB MPEACTABIAECT ONACHOCTD ISl )KU3HU, 3I0POBBA U (
WIM) UMYLIECTBA MOTPEOUTENSI U OKPYIKAIOMIEH Cpellbl WM CTAHOBUTCS HETPUTOIHBIM IS
WCIMOJIb30BaHUA M0 HA3HAYEHUIO;

13) HaumeHoBaHue (pUPMEHHOE HAaUMEHOBAHUE), MECTOHAXOXKICHHUE (IOPUIUUYECKUIMA
azpec) mpojaBla (M3rOTOBUTEINS, HUCIOJHUTENSA), MECTOHAXOXJICHUE WHAUBUIYaTbHOTO
NpeaNpuHUMaTeNs WIH OpUAUYecKoro Jjuia (ero ¢uiuana, MNpelIcTaBUTENIhCTBA),
YIIOJTHOMOUYEHHOTO TIPOJIABIIOM (M3TOTOBUTENIEM) Ha IPUHATHUE MPETEH3UM OT MOTPEeOUTENS U
MIPOU3BOJIAIIETO PEMOHT M TEXHHYECKOE 00CITy>KUBaHHE TOBapa;

14) yka3zaHue Ha KOHKPETHOE JIUII0, KOTOpOoe OYIET BBIMOJIHATH paboTy (OKa3bIBaTh
yCIIyTy), 1 UH(POpPMAIIUIO O HEM, €CITM ATO UMEET 3HAUCHUE UCXOJ U3 XapakTepa padoThl (

yciyru);



15) yka3anue Ha UCIOJIb30BaHUE (POHOTPAMM, ayJAHMOBU3YATHHOM 3alUCH TIPU OKa3aHUU
pa3BlIeKaTENIbHBIX YCIYT UCIOJHUTEISIMU MYy3bIKaJIbHBIX TPOU3BEICHUM;

16) BenmumHy Macchl (HETTO), 00beM, KOJTUYECTBO U (MJIM) KOMIUIEKTHOCTh TOoBapa (
paboThI, YCIYTH);

17) cBenenus o Ha3HaYEHUH U 00 yCIOBUSAX 3(PPEKTUBHOTO U 6€30MaCHOTO MPUMEHEHUS
TOBapa, a TaKXe MHBbIE CBEJCHMS, KOTOPbIe B COOTBETCTBUM C 3aKOoHamu PecmyOnuku
KazaxcTtaHn sBISIOTCA 00s3aTE€NbHBIMU [JIS MPEACTABICHUS NOTpeOUTeNnto JHbo
MPEyCMOTPEHBI JOTOBOPOM, 3aKIIOUYEHHBIM MEXIy MOoTpeduTeneM U mpojaaBioM (
U3rOTOBUTEINIEM, UCTIOJIHUTETIEM ).

Ecnu nmprobperaemsbrit moTpeduTesneM ToBap ObUT B yIOTPEOJICHUH HIIA B HEM YCTPaHSIICS
HEJIOCTAaTOK, MOTPEOUTEII0 JOJKHA OBITh MpeaocTaBiieHa nHopMaius 06 3tom. B ciaydae
MpuOOpETEHNS TaAKOTO TOBapa CBENICHUSI O HAIMYWUU HEIOCTaTKa JIOJDKHBI OBITh YKa3aHbI B
JOKYMEHTe, MOATBEPKIato1eM (HakT mpuodpeTeHus.

2. Ilponasen (M3roTOBUTENb) 00513aH CBOEBPEMEHHO COOOIATh O HEMPOOBOILCTBEHHOM
TOBape HaJJIeKalIero KauecTna, He MojJiekanieM oOMEeHY MM BO3BPAaTy B COOTBETCTBUU C
nyHkToM 1 cratbu 30 HacTosiero 3akoHa.

3. Undopmarus, npeaycMoTpeHHas TyHKTaMu |1 ¥ 2 HacTOSAIIEH CTaThH, JOBOJUTCS J10
CBEJIEHUSI IOTPEOUTENS Ha Ka3aXCKOM U PYCCKOM SI3bIKaX B JIOKYMEHTAllUM, IPUJIaraeMoil K
ToBapy (pabote, yciyre), Ha TMOTPEOUTENbCKON Tape, dTHKETKaX WM HHBIM CIOCOOOM,
IPUHSATHIM ISl OTJAEIBHBIX BUIOB TOBAPOB (paldoT, yCIIyr).

Texct nndopmanuu noMKEH COOTBETCTBOBATh TpeboBaHMsAM 3akoHa PecrmyOnnku
Kazaxcran "O s3bikax B PecryOnuke Kazaxcran".

3-1. Ilpu peanuzauuu ToBapa NyTE€M 3JIEKTPOHHON TOProBiM HHPOpPMaLUsA O
HAaMMEHOBaHUU ToBapa (paboThl, yCIYyru), CTOUMOCTUA W YCJIOBHS MPUOOpETEHUs ToBapa (
paboThl, YCIYTH), a TaKKe CBEICHHS 00 OCHOBHBIX MOTPEOUTENILCKUX CBOMCTBax ToBapa (
paboThI, YCIYTH), O IHIIECBOM, OMOJOTHYECKOW M SHEPTreTHYECKOW IIEHHOCTH IMPOIYKTa, a
TaK)Ke CBEJICHHSI O MTPOTUBOIOKA3AHUAX JJIA UX IPUMEHEHUS TIPHU OTIECIbHBIX 3a00JIEBaHUSX B
ClIy4asx U MOpsAJIKe, KOTOpPBIE MPEAYCMOTPEHBI 3aKOHOAaTeNnbcTBOM PecnyOnuku Kaszaxcran,
TOBOJSATCS A0 TOTpeOuTeNns Ha Ka3aXCKOM M PYCCKOM S3BIKaX MOCPEICTBOM
MH(})OPMAITMOHHO-KOMMYHUKALIMOHHBIX TEXHOJIOTHM.

Texcr undopmanuu, a Takke CBEJCHUS JOJKHBI COOTBETCTBOBATh TpeOOBaHUSIM 3aKOHA
Pecny6niuku Kazaxcran "O s3pikax B Pecriyonuke Kazaxcran".

JlommyckaeTcst pa3MeIleHHE Ha HUHTEPHET-PECYPCe, KOTOPBIM UCIIOJIB3YETCS ITPOIaBLIOM B
LENSAX 3JEKTPOHHOM TOPTrOBIIM, CChUIKH HA HHTEPHET-PECYPCHI, T COJEpKaTCs CBEAeHUS 00
OCHOBHBIX MOTPEOUTEIHCKUX CBOWCTBAX TOBapa (paboThl, YCIYTH).

4. TlumeBsle MPOAYKTHI M Jpyrue TOBaphl, (pacoBaHHBIE U yNAKOBAaHHBIE B
NOTPEOUTENBbCKYIO Tapy HE B MECT€ MX M3TOTOBJICHHS, KpOME MH(POpPMAIUHU, YKA3aHHON B



nyHkTe | HacTosmied cTaThu, JOJDKHBI coiepkaTh uHopmainuio o ¢GacoBIIUKE U
yrnakoBiuke (pamMunus, Mss U OT4€CTBO (TIPU €ro HAJWYWU), a TaKXKE JaTe U BPEMEHHU
(hacoBKH U YIIAaKOBKH.

5. Ilpu npoaaxe ToBapa 1o oOpasily u (WJIn) OMUCAHMIO, a TAKXKE MPU peash3alii ToBapa
B DJIEKTPOHHOM TOProBIJI€ MpoJaBell o0si3aH MepefaTh MOTPEOUTENI0 TOBAap, KOTOPBIN
COOTBETCTBYET 00pa3ity U (WJIH) OMHUCAHMUIO.

6. [loTpeOurento Ha TOBap, B TOM UYKCJIE UMIOPTHBIN, MOAJIEKAUNA 00s13aTEIbHOM
OIICHKE COOTBETCTBUS, IO €r0 TPEOOBAHUIO JIOJKEH OBITh IPEJICTABIICH JOKYMEHT 00 OIICHKE
COOTBETCTBUS MO0 HaJJIeKaIle 3aBEPEHHAs €ro KOMus MO0 CBEJACHUS O HAIMYUU TAKOTO
JOKYMEHTA U3 PEECTpa TEXHUYECKOTO PETyIMPOBAHUS WIN €IUHBIX PEECTPOB BBIJAHHBIX WIIH
MIPUHATHIX JOKYMEHTOB 00 OLIEHKE COOTBETCTBUSI EBpasuiickoro 3KOHOMHUYECKOTO COr03a.

7. Uudopmanusi, mpegocTaBieHHas HA OJHOM S3bIKE JIMOO HAa WHOCTPAHHOM SI3bIKE,
CUMTAETCS HE MPEOCTABICHHOM.

CHocka. Cratbs 25 ¢ usmenenusiMu, BHeceHHbIMH 3aKkoHaMu PK o1 27.11.2015 Ne 424-V
(BBOAMTCS B ICUCTBHE 110 UCTEYCHHUH IIECTH MECALIEB MOCTIE IHS €T0 MepBOro 0(hUIUaTEHOTO
omyOnukoBanus); oT 21.04.2016 Ne 504-V (BBoAUTCS B IEUCTBUE 110 UCTEUYEHUU JIECATH
KaJICHJIApHBIX JIHEH MOCIIe JHS ero MepBoro ohuiraibHoro omyoaukoanus); ot 05.10.2018
No 184-VI (BBoauTCA B AEHCTBUE MO UCTEYEHUH IIECTHU MECSLIEB MTOCTE JTHS €T0 MEPBOTO
odurmanpHoro omyonukoBanus); oT 08.01.2019 Ne 215-VI (BBoauTcs B 1elicTBHE 1O
UCTEUYEHUHU JISCATH KaJeHIAPHBIX JTHEW MOocye JHS ero MepBoro opuIinagibHOro
onyosmkoBanus); oT 02.04.2019 Ne 241-VI (BBoaUTCS B ACHCTBHUE 110 UCTCUCHUHU JIECATU
KaJIGHJIApHBIX JIHEH MOcIie JTHS ero MepPBOTro OUIIMAIBHOTO onmyOaukoBaHus); oT 29.12.2021
No 94-VII (BBonutcs B aericteue ¢ 01.03.2022); ot 06.04.2024 Ne 71-VIII (BBOAUTCS B
JICCTBUE TI0O UCTEUEHUH MIECTUIECITH KAJICHIAPHBIX JHEH MOCe THS €T0 MEePBOro
Oo(HUIIUATIEHOTO OIMyOIMKOBAHUS).

Cratesa 26. O6S3aHHOCTH HpOAABLA (M3TOTOBUTEINS, MCHOJNHUTENA) MO IPEXOCTABICHUIO
uHGOpMAaIH 0 IpoAaBne (M3rOTOBHTEIIE, HCIOIHUTEIIE)

1. ITpomaBer (M3roTOBUTENb, HCIIOJHUTEIH) 0053aH JOBECTH 0 CBEICHUS MOTPECOUTEIIS
CBOE HauMeHOBaHUE (PUPMEHHOE HAMMEHOBAHUE), MECTO HaXOXKACHUs (FOPUANMUECKHUI ajpec
) U pexuM paboThl, pa3MECTUB YKa3aHHYIO0 MH(OPMAIMIO Ha Ka3aXCKOM M PYCCKOM SI3bIKaX,
COOTBETCTBYIOIIYIO TpeOoBaHusaM 3akoHa Pecryonuku Kazaxcran "O si3pikax B PecmyOnnke
Kazaxcran", B MecTe peanuzanuu ToBapa (BbIIOJIHEHUS padOThl, OKa3aHUS YCIYTH).

[IponaBerr (M3rOTOBUTENH, HUCIOJHUTENb), SBJISIONIMNACS WHIUBUIYAJIbHBIM
MpeaNpuHUMAaTeNIeM, JTOJKEH TaKXKe MPEOCTaBUTh MOTPEeOUTENI0 MHPOPMAIIUIO O CBOEH
(dbaMuuu, IMEHH, OTYeCTBE (TIPH €r0 HAIMYWH), a TAKXKE O TOCYJApPCTBEHHOU PErUCTPallui U
HAaUMEHOBAHUM OpraHa, OCYIIECTBUBIIETO €ro PErucTpanui0 Kak HWHIWBUAYAJIbHOTO
MpEeAITPUHUMATEIIS.

2. Eciu BuJ AesTeNbHOCTH, OCYHIECTBISIEMBIM MPOAAaBIOM (HM3TOTOBUTEIIEM,
HCIIOJTHUTEIIEM ), TIOJICKUT JIMIICH3UPOBAHUIO, TOTPEOUTENIO 10 KHA OBITh MPEIOCTaBICHA



uH(dopMaIus O JIMIEH3UH, CPOKE €€ ICUCTBUS, TOCYJaPCTBEHHOM OpraHe, BbIJIaBIIIEM €€, Ha
Ka3aXCKOM U PYCCKOM S3bIKax, COOTBETCTBYMOIIas TpeOoBaHuAM 3akoHa PecmyOnuku
Kazaxcran "O s3pikax B PecnyOmmke Kazaxcran", a Takke mo TpeOOBaHHIO MOTPEOUTENISA
IpelocTaBlieHa BO3MOXKHOCTh O3HAKOMJICHUSI C TOJJMHHUKOM WM HOTapUalIbHO
3aCBUAECTEILCTBEHHOW KOIUEHN JTULICH3UH.

3. Undopmarusi, npeycCMOTpEeHHAst MyHKTaMH 1 W 2 HACTOSIIIIEH CTaThH, IOJKHA OBITH
JIOBEJICHA JI0 CBEJICHUS MOTPEOUTENs TaKke MPU OCYIIECTBICHUN TOPrOBJIU, OBITOBOTO U
MHBIX BUJOB 00CITYKMBaHUS MOTpeOUTENEH BHE MOCTOSTHHOTO MECTOHAXOKICHHS TTPOJIaBIia (
M3TOTOBUTENIS, UCTIOJHUTENS), BO BPEMEHHBIX MOMEIIEHUSIX, HA SpMapKax, ¢ JOTKOB U B
IPYTUX CIIyYasix.

4. IIponasen (M3rOTOBUTEIIb, UCTIOTHUTENB) 00s3aH TIOBECTH JI0 CBEACHUS MOTPEOUTENS
CBOM KOHTAaKTHBIC JTaHHBIC (aapec 1 HoMep TeledoHa) M KOHTAKTHBIC TaHHbBIE (aIpec U HOMep
TenedoHa) YIOJIHOMOUYEHHOTO OpraHa, yCJIOBHs pealin3alliid TOBapoB (BBINOIHEHUS padoT,
OKa3aHUsl yCOyTr), a Takxke uHpopMaiuio o0 00sS3aHHOCTH MpojaBla (M3TOTOBUTEIS,
UCIIOJTHUTENS) MPU TPOJaKe TOBapa (BBIMOJHEHUH pa0OThl, OKAa3aHWU YCIYTH) BBIIATH
JOKYMEHT, OATBEPKAAIOUN PakT npuoOpeTeHust ToBapa (BbIIOIHEHUS padOThl, OKa3aHUs
YCIIYTH), WK JOTOBOP, 3aKITIOYEHHBIN MPU MPUOOPETEHUH ToBapa (BHITTOJHEHUU PaOOTHI,
OKa3aHWU yCIIYTH), pa3MECTUB yKa3aHHYI0 MH(POPMAIIMIO Ha KA3aXCKOM U PYCCKOM SI3bIKaX,
COOTBETCTBYIOIIYIO TpeboBaHmsaM 3akoHa Peciybnuku Kazaxcran "O s3pikax B PecnyOmmke
Kazaxcran", B MecTe peanu3aiu ToBapa (BbIMOIHEHUSI PaOOThI, OKa3aHUs YCIyTH).

TpeboBanus, NpeIyCMOTPEHHbIE MMYHKTOM | HACTOSIIEH CTaThbu U YacThlO MEPBOM
HACTOSIIIET0 MYHKTA, PACPOCTPAHSIIOTCS HA MPOJABIOB (M3TOTOBUTENEH, UCTIOTHUTENCH) B
AIEKTPOHHON KOMMEPIIMH C YU4E€TOM TpeOOBaHUM MyHKTa 2 cTaThu 33-2 HAcTOsIIEro 3akoHa.

Cuocka. Cratbs 26 ¢ n3aMeHeHUIMH, BHeceHHbIMH 3akoHaMu PK o1 21.04.2016 Ne 504-V
(BBOJUTCS B ICUCTBUE 110 UCTEUCHUHU JIECATH KaJCHIAPHBIX JHEN MOCe AHS €ro MepBoro
odpunuanbHoro omyoiaukoanus); ot 25.06.2020 Ne 346-VI (BBoautcs B A€HCTBHE MO
UCTEUYEHUH JISCATH KaJeHIAPHBIX JHEU MOocye JHS ero MepBoro opuinaibHOro
onyosmkoBanus); oT 03.07.2020 Ne 359-VI (BBoaUTCS B A€HCTBHUE 110 HCTECUCHUHU JIECATH
KaJIGHJIApHBIX JIHEH Mociie JHS ero MepBoro opuinaibHOTO omy0aukoBaHus); oT 29.12.2021
Ne 94-VII (BBoaUTCS B ACHCTBHUE M0 UCTCYCHUHU JIECATH KaJEHIAPHBIX JHEH MOCIE THS ero
NepBOTo O(QUIINATHHOTO OMyOJIUKOBAHUSA).

Cratesa 27. O6s3aHHOCTH HpOJaBHa (M3rOTOBHTENA, HUCHOIHHUTENA) IO OOCCIICICHHIO
6e3omacHOCTH TOBapa (paboThL, yCIyTH)

1. IIponaBen (M3rOTOBUTEINb, UCTIOJHUTEIB) 00513aH OTBEUATh 3a 0€30MAaCHOCTh TOBapa (
paboThI, YCIAYTH) B TEUCHHE yCTAHOBJICHHOTO TapaHTUHWHOTO CPOKA, CPOKA XPAHCHHS WIIU
CpOKa roJIHOCTH.

2. IlpomaBer (M3rOTOBUTENH, UCIIOTHUTENH) 00s13aH HHPOPMHUPOBATH MOTPEOUTEIIS O
BO3MOYKHOM PHUCKE U 00 YCIIOBUSIX O€30MaCHOI0 MCIIOJIb30BaHUs ToBapa (paboThl, YCIYTH).
I1pu sTOM, ecnu 115t 0€30MaCHOIO UCIIOIB30BaHUs ToBapa (pabdoThl, YCIYTH), €ro XpaHeHUs,



TPAHCIIOPTUPOBKU WIIM YTUIM3AIMK HEOOXOAMMO COOJI0/IaTh CHEIUaIbHbIE MpaBuia, TO
M3TOTOBUTEIH (MCIIOTHUTENB) 0053aH yKa3aTh UX B JJOKYMEHTAIIUH, MpUslaraeéMoi K ToBapy (
paborte, yciyre), Ha MOTPEOUTETHLCKON Tape, ITUKETKAX MM UHBIM CTIOCOOOM, MIPUHSATHIM JJIS
OTJIEJIBHBIX BUJIOB TOBApOB (padoT, yciyr).

3. He nomyckaercs peanu3zaiusi ToBapa, Mojyiexaliero 00s3aTeIbHOMY TOATBEPKIACHUIO
COOTBETCTBHUS, B TOM YKCJIE UMIOPTHOIO TOBapa, 0€3 COOTBETCTBYIOUIUX CEPTU(HUKATOB
COOTBETCTBHSI WJIU JEKJIAPALMKI O COOTBETCTBHH.

4. Ecnu npu coOnrofieHuy moTpeOuTesieM yCTaHOBICHHBIX MPABWIJI MCIOJIb30BaHUA,
XpaHEHHUsI, TPAHCIIOPTHPOBKY WIIH YTUIN3AINHA TOBapa OH MPUYHUHSCT WIIA MOXKET TPUIUHHTH
BpE/ )KU3HU, 3I0POBbIO U (WJIM) UMYILIECTBY NOTPEOUTENS, OKpY Kalolel cpeae, npoaasell (
M3rOTOBUTENb) 00s13aH HE3aMEJIUTEIbHO MPUOCTAHOBUTH €r0 MPOU3BOJICTBO (pean3aliyio)
710 yCTpaHEHUs MpUYWH Bpena. Eciam mpuumHbl Bpena yCTpaHUTh HEBO3MOXKHO, TpojiaBet] (
U3TOTOBUTENb) 00513aH CHATH TaKOM TOBAp C MPOU3BOJICTBA (peain3alii) U CBOEBPEMEHHO
MH(POPMHUPOBATH 00 ATOM COOTBETCTBYIOLIME TOCYAApCTBEHHBIE OpraHbl, NPUHATH BCE
HE0OXO0IMMbIE MEPHI IO CBOEBPEMEHHOMY MH(MOPMHUPOBAHHUIO TTOTPEOUTEINS Yepe3 CpeIcTBa
MaccoBOM MH(OpMANUK O BO3MOKHOW OIMACHOCTU IJI €T0 >KU3HH, 3JI0POBbS U (UIIH)
UMYILECTBA, OKPY’KaIOIIEH cpeibl, U3bSTHIO TOBapa U3 000pOTa U OT3BIBY OT MOTPEOUTEIS.

NudopmupoBanre norpeOUTens yepes cpeicTBa MaccoBO MHGOpMAIMU O TOBapax,
MPEJCTABIISIIOIIMX OMACHOCTh JJIS €ro KWU3HU, 3I0POBbS U (WJIM) UMYLIECTBA, OKPYKAIOIIEH
Cpellbl, OCYIIIECTBIIAETCS 3@ CUET CPEICTB MPOAABIA (M3TOTOBUTENS).

5. IIpu HEBBINOIHEHUH MTPOJIABIIOM (M3rOTOBUTENEM) 00SI3aHHOCTEH, TPELYCMOTPEHHBIX
MYHKTOM 4 HACTOSIIEH CTaThH, CHATHE TOBapa C MPOU3BOJICTBA, U3BATHE €0 U3 000pOTa U
OT3BIB OT TMOTPEOUTENs] MPOU3BOAATCA 1O MPEANHCAHHI0 COOTBETCTBYIOLIETO
roCyapCTBEHHOro opraHa. HencnonHeHue mpeanucaHuss COOTBETCTBYIOLIETO
roCyJapCTBEHHOTO OpraHa BJ€4eT OTBETCTBEHHOCTb, YCTAHOBJIICHHYIO 3aKOHaMH PecnyOnuku
KazaxcraH.

VYOBITKH, TPUYMHEHHBbIE MOTPEOUTENIO B CBSI3M C OT3BIBOM TOBapa, MOJJIEkKaT
BO3MEIIICHUIO MPOAABIIOM (M3TOTOBUTENIEM) B IIOJTHOM OOBEME.

Cnocka. Ctartbs 27 ¢ uameHeHueM, BHeceHHBIM 3akoHOM PK ot 25.06.2020 Ne 346-VI (
BBOJUTCS B JACHCTBUE MO UCTEUEHUU JECITH KaJIEHIAPHBIX JHEH MOcie AHS ero NepBoro
Oo(HUIIUATIEHOTO OITyOTMKOBAHUS).

Craresa 28. O6s3aHHOCTH HpOJaBHa (M3rOTOBHTENA, HUCHOIHHUTENA) IO OOCCIICICHHIO
cB0OOIHOrO BEIOOpa TOBapa (paboTEkl, yCIyTH)

1. IlpogaBen; (M3roTOBUTENb, MCIOJHUTENb) O0si3aH 00ECIEYUTh MOTPEOUTENTIO
CBOOOJHBIN BHIOOp TOBapa (paboThI, yCIyTrH) HAAJEKAIIEro KadyecTBa B yJ0OHOE s
noTpeOuTeNsE BpeEMsl C YUYETOM pexuMa padoThl MmpoaaBla (M3rOTOBUTEINSI, UCIIOTHUTENS).
3anperniaercsa NpUHYKIaTh TOTPEOUTENS IPHUOOPETaTh TOBap (paboTy, YCIYry) B HEHYKHOM
€My KOJINYECTBE U (WJI1) aCCOPTUMEHTE.



1-1. 3ampemaercss oOycIOBIUMBATH MPUOOPETEHUE OJHUX TOBAapoOB (paboT, yCIHyr)
00s3aTeNIbHBIM TPUOOPETEHUEM UHBIX TOBApOB (paldoT, yciyr).

YObITKH (yi1ep0), MpUYMHEHHBIE TOTPEOUTEI0 BCICACTBHE HAPYILICHHS €ro MpaBa Ha
CBOOOHBIN BBIOOpP TOBapoB (paboT, yciyr), BO3MEMIAIOTCS MPOJABIIOM (HM3TOTOBUTEIIEM,
WCITOJTHUTEJIEM) B TIOJTHOM O0BEME.

3anpemniaercsi oOyCIIOBIMBATH YJIOBIETBOPEHHE TpeOOBaHUM MOTpeOUTeNneH,
MPEIBABISACMBIX B TEUCHHE TapaHTHHHOTO CPOKa, YCIOBUSMH, HE CBS3aHHBIMH C
HEJI0CTaTKaMu TOBapoB (paboT, yCIIyT), U HaBSI3bIBATh MPUOOpETEHNE TOBApOB (padboT, yCIyT)
B KaueCTBE YCIIOBUS UCIIOJIHCHHS TaPAaHTHIHOTO 00s13aTEIhCTBA, 32 HCKIIOUYEHUEM TOBApPOB (
paboT, yciyT), IpelyCMOTPEHHBIX TPEOOBAHUSIMU U3TOTOBUTENS (MCTIOTHUATES ).

2. IlpomaBen mpu Ipojaake ToBapa JOJDKEH HCIIOJIb30BaTh CPEJCTBA M3MEPCHUH,
JIOMYIIIEHHbIE K MTPUMEHEHHIO Ha TeppuTopuu Pecmybnuku KaszaxctaH B COOTBETCTBUU C
3akoHOaTeNbCTBOM PecnyOnuku Kazaxctan 06 oOecrieyeHUM eIMHCTBA U3MEPEHUH.

3. B caydasix BOBHHKHOBEHHSI COMHEHHS Y TIOTPEOUTENS B BeCe, KOJTMYECTBE, JTUHE U
MHBIX T1apaMmeTpax ToBapa (paboThl) mpojaBel (M3rOTOBHTEIbL) 00s3aH MNPEAOCTABIISTH
BO3MOXXHOCTh CaMOCTOSITEJILHO TPOBEPUTh YKa3aHHBIC XapPaKTEPUCTHKH TPU ITOMOIIH
CPEIICTB U3MEPEHHUM, TOMYIIEHHBIX K MPUMEHEeHHIO Ha TeppuTopuu Pecryonuku Kazaxcran B
COOTBETCTBUHU C 3akoHOAaTeIhLCTBOM PecnyOnmku Kaszaxcrtan o0 oOecrieueHUU €IUHCTBA
M3MEpPECHUM.

4. YcTraHOBIIEHHE KaKUX-JIM0O MPEUMYIIECTB, IPSIMBIX WM KOCBEHHBIX OTPAHUYEHUN MTPU
BbIOOpe ToBapa (palboThl, YCIyru) HE JAOMYyCKaeTcs, 3a HCKIIOUYEHHEM CIIyuaes,
IpeyCMOTPEHHbIX 3akoHaMu Pecry6iuku Ka3zaxcran.

5. [loTpeOuTento Mpy peanu3anyy NpoAaBIOM TOBApa B AJIEKTPOHHON TOPrOBJIE B CIIydae
TeXHUYECKOW peanu3alu JOJDKHA OBITh MPEJOCTaBlIeHa BO3MOXKHOCTH OLICHKU HIIH
KOMMEHTHPOBAHUS (OCTaBJICHHE OT3bIBA O TOBApE M MPOaBIle) TOBapa 1 MPOJIaBIIa.

Cuocka. Cratpd 28 ¢ n3amMeHeHUIMH, BHeceHHBIMH 3akoHaMu PK o1 21.04.2016 Ne 504-V
(BBOJUTCS B ICHCTBHE 110 UCTCUCHHUH JICCATH KaJICHIAPHBIX JTHEH ITOCIIE JTHS €ro MepBOTO
odpunuanbHoro omyonukoanus); ot 02.04.2019 Ne 241-VI (BBoautcs B A€HCTBHE MO
UCTCUYCHHH JICCATH KaJICHIAPHBIX JIHCH ITOCIIE JTHS €ro MepBOTro 0PHUITHATBLHOTO
onyosmkoBaHus); oT 25.06.2020 Ne 346-VI (BBoaUTCS B ACHCTBHUE 110 HCTEYCHUU JIECATH
KaJICHIAPHBIX JIHEH ITOCJIC JTHS €ro MEePBOTO OPHUITHATBHOTO OIyOJINKOBAHHMS ).

Cratesa 29. O6s3aHHOCTH NpOJaBHa (M3rOTOBHTENA, HUCHOIHHUTENA) IO OOCCIICICHHIO
HaJJIe)Kamero kagecTsa ToBapa (paboThl, YCIyTH)

1. Ecnu 1oroBopoM mpeaycMOTpeHbl 00si3aTeNbHble TPEOOBaHUsI K KauecTBy ToBapa (
paboThI, yCIyTH), MpojaBell (M3rOTOBUTEINb, UCIIOTHUTENh) 00513aH nepeaaTh MOTPEOUTENIO
TOBap (BBIOJIHUTH pabOTy, OKa3aTh YCIYTY), COOTBETCTBYIOIIUMA 3TUM TPEOOBAHUSM.

1-1. TIponaBenr (M3roTOBUTEIb, UCIIOIHUTEINb) 00sI3aH OTBEUYATh 32 KaueCTBO TOBapa (
paboThl, YCIAYTrd) B T€UCHHE YCTAHOBJIEHHOTO TapaHTUHHOIO CPOKa, CPOKAa XpPAHEHUs WIU
CpOKa TOJHOCTH.



2. Ilponaser; (M3rOTOBUTEINb, UCIIOJIHUTEIb) 00s3aH MPOJEMOHCTPUPOBATH CBOMCTBA
ToBapa (paboThl, YCIYTH) U €ro UCIOJIb30BaHUE, €CIIM 3TO HE UCKIIIOUEHO BBHJlY XapakTepa
ToBapa (paboThl, YCIyTH), U MepeaaTh MOTPEOUTENIO TOBAp (BBIMOIHUTE pabOTy, OKa3aTh
yCIIYTy), KauecTBO KOTOPOTO COOTBETCTBYET MPENOCTaBI€HHOW MH(MOpManuu o ToBape (
BBITIOJTHEHHOW paboTe, OKa3aHHOM ycIyre) U YCIOBHSIM JOTOBOPA, a TaKXkKe M0 TpeOOBaHUIO
noTpeOuTeNs MPEJACTaBUTh €My JOKYMEHTBI, MOATBEPKAAONINE Ka4eCTBO U O€30MaCHOCTh
ToBapa (paboThl, YCIAYTH) U €r0 KOMIUIEKTHOCTb.

3. [Ipu oTCyTCTBMU B OTOBOPE YCIOBHI O KauecTBE TOBapa (paboThl, yCIyru) mpojaserr (
M3rOTOBUTENb, UCTIOIHUTENB) 00513aH NepeaaTh MOTPeOUTEN0 TOBAp (BBIOJIHUTH padoTy,
OKa3aThb YCIIYTy), COOTBETCTBYIOIIMN YCTaHOBJIEHHBIM 3aKOHOAATENbCTBOM PecmyOiuku
Kazaxcrtan TpeboBaHUSM W MPUTOAHBIA AJIs IeJeH, AJig KOTOpbIX ToBap (pabora, ycimyra)
TaKoro poJia UCIOIb3YETCS.

4. Ecnu nponasen (M3roTOBUTEINb, UCIIOIHUTENb) PU 3aKIIOYEHUU JOTOBOpa ObLI
MOCTaBJIEH MOTPEOUTENEM B HM3BECTHOCTh O KOHKPETHBIX LENSIX MpUoOpeTeHus: ToBapa (
BBITIOJIHEHUsSI PaOOThI, OKa3aHUs yCIyTH), MpojaBell (M3rOTOBUTENb, UCIIOIHUTENb) 00s3aH
nepeaaTb NoTPeOUTEN0 TOBAp (BBIOJIHUTH padoTy, OKa3aTh YCIyry) HaJJIeXkKallero KauecTna
, IPUTO/IHBIH JIJIs1 UCTIONBb30BAHMSI B COOTBETCTBUU C 3TUMU LIEJISIMHU.

5. Tlpu mpoaake ToBapa mo oOpasiy u (WK) ONMHUCAHUIO TIpoAaBel] 00s13aH MepeaTh
NOTPEOUTENIO TOBAP, KOTOPBII COOTBETCTBYET 00pasily U (MJIH) OMHMCAHUIO.

Cnocka. Ctatbs 29 ¢ uameHenueM, BHeceHHBIM 3akoHOM PK ot 25.06.2020 Ne 346-VI (
BBOJMTCSA B JICHCTBHE MO UCTEUCHUH JIECITH KaJICHAAPHBIX JHEU MOCIE THS €ro IepBOro
0(HUIIUATIBHOTO OITyOIMKOBAHUS).

Crarps 30. O6s13aHHOCTH IpoJaBna (M3rOTOBUTENA) IPH MPOJaKe TOBapa KaK HaUIeKamero,
TaK H HCHA/JICKAICTO KA9CCTBA

1. IlpogaBeny (M3roTOBUTENb) O00si3aH oOecmeyuTh OOMEH WJIM BO3BpaT
HEIPOJOBOJILCTBEHHOTO TOBapa HAJIJIEKAIIEr0 KaueCcTBa, €ClIM OH HEe ObUT B YNIOTPEOIeHHH,
COXpaHEHBl €ro TOBAPHBIA BUJ, MOTPEOUTEIHCKUE CBOMCTBA, IIOMOBI, SIPJIBIKH, a TaKXKe
JOKYMEHT, MOJTBEpPXKAAOMINI (aKT NpUOOpEeTeHHs] ToBapa, B TEUCHUE YETHIpHAALATH
KaJICHJIapHbIX JHEH, eciau OoJiee NIUTENbHBIA CPOK HE YCTaHOBJEH JOTOBOPOM, CO JHS
NpUOOPETEHHS TOBAPA, 32 UCKIIFOUEHHUEM:

1) nexapCTBEHHBIX CPEACTB U MEIUIIMHCKUX U3/CINN;

2) HaTeJIBHOTO OEJIbs;

3) 4yJIOYHO-HOCOYHBIX U3EITUMH;

4) >KMBOTHBIX U PACTECHMUI;

5) MeTpa)KHBIX TOBapOB, @ UMEHHO TKaHEW M3 BOJOKOH BCEX BUIOB, TPUKOTAXXHOTO U
rapJIMHHOTO MOJIOTHA, M€Xa UCKYCCTBEHHOT'0, KOBPOBBIX M3EJINM, HETKAHBIX MaTEpPHAIOB,
JICHT, KpYy>KeBa, TECbMBbI, IIPOBOJIOB, ITHYPOB, Kabemeil, TuHoaeyMa, 6areTa, MICHKH, KICCHKH;

6) aOOHEHTCKOT'0 YCTPOMCTBAa COTOBOM CBSI3H.



B ciyuae ecnu oOKyMeHT, MOATBEPKAAOIINI (DaKT MpuodpeTeHus ToBapa, ObLT yTepsH
WU TI0 KaKUM-JIMOO MPUYMHAM HE BBIJAH MOTPEOUTENI0, TO OOMEH WM BO3BpAT TOBapa
JIOJIKEH OBITh IPOU3BEJICH, €CJIA MOTPEOUTEh JOKAXKET (PaKT MOKYIKH Y JAHHOTO MPOaaBIa (
U3TOTOBUTEIISA).

1-1. TIpomaBer (M3roTOBUTENHL) 00s3aH OOECIEUUTh OOMEH WJIM BO3BpAaT TOBApa,
IPOJAHHOTO C MCTEKIIMM CPOKOM TOJHOCTH, HE€ COOTBETCTBYIOIIETO TpeOOBAHUSIM,
YCTAHOBJICHHBIM T€XHUUYECKMMH pErjlaMeHTaMU, JTOKYMEHTaMH IO CTaHAapTU3alUH, B TOM
YKCJI€ BHIMYIIEHHOTO C HAPYIIEHWEM MPaB MHTEJUIEKTYyaIbHOW COOCTBEHHOCTH, HE3aBUCUMO
OT €ro ymoTpeOJIeHusl, COXpaHEHUs] TOBAPHOTO BHUA, MOTPEOUTEIHLCKUX CBOMCTB, IJIOMO,
SAPJBIKOB B TEUEHUE TPUALIATH KAJICHIAPHBIX THEH CO IHS MPUOOpPETEHUs TOBapa C BO3BPATOM
MOTPEOUTENIO ACHEKHOM CyMMBI 3a KYTJIEHHBIN TOBap.

2. B cmydyae oOHapy»)eHUS TMOTPpeOUTENIEeM HEIOCTAaTKOB TOBApa U MPEIBIBICHUS UM
TpeOOBaHMS O €ro 3aMeHe MpojaBell (M3roTOBUTENb) 00s3aH 3aMEHUTDh €0 HE3aMeIUTENBHO,
a Tpu HEOOXOAUMOCTH JOMOJHUTEIbHONU NPOBEPKU (PKCIEPTU3bI) KadecTBa TOBapa
IpOJaBIOM (M3TOTOBUTENEM) — B TEUCHHE TPUIALATH KaJICHAAPHBIX JTHEHM C MOMEHTa
MPEABSIBICHUS] COOTBETCTBYIOIIETO TPEOOBAHMUS.

ToBap HeHaaEKAIIETO Ka4yeCcTBa JOJKEH ObITh 3aMEHEH Ha HOBBIN aHAJIOTUYHBINA TOBAp,
TO €CTh Ha TOBAap, HE ObIBIINI B YIIOTpeOJIECHUN.

Ecnu y mponasma (M3roToBUTENs) B MOMEHT IPEIBIBICHUS TPEOOBAHUS OTCYTCTBYET
HEOOXOJUMBIN JUIsl 3aMEHbI TOBap, 3aMe€Ha JOJDKHA ObITh MPOBEIEHA B TEUEHUE JIECSITH
KaJICHIAPHBIX JTHEH CO JIHS NPEIbIBICHUS TAKOTO TPEOOBAHUSI.

CTOUMOCTH JIOTIOTHUTEIBHONU MPOBEPKHU (IKCIEPTU3bI) KauecTBa TOBapa OIIAYUBAECTCS
nponaBioM (u3roroputenem). Ecnu B pe3yiabTaTe MNpOBEpPKH (PKCIEPTHU3BI) TOBapa
YCTaHOBIIEHO, YTO HEJOCTATKH TOBAapa OTCYTCTBYIOT WJIM BO3HUKIIM IOCIE MEPEAadYH TOBapa
MOTPEOUTENIO BCJEJACTBUE HApPYIICHUS WM YCTAHOBJIEHHBIX IMPAaBUJ HCMOJIb30BaHMUS,
XpaHeHUS] WIW JEUCTBUN TPEThUX JIUIl MO0 HEMPEOJOTUMON CHIIbI, TOTpeOUTenb o00s3aH
BO3MECTUTH MPOJAABILY (M3TOTOBUTEIIO) PACXO/Ibl HA MPOBEICHUE MTPOBEPKH (IKCIIEPTU3HI), a
TaKXe CBSA3aHHbIE C €€ MTPOBEJCHUEM PaCcXO0bl HA TPAHCIIOPTUPOBKY TOBApA.

[ToTpeOutens BrpaBe MPUHATH YYaCTHE B IPOBEPKE KauecTBa U MPOBEJICHUN IKCIIEPTU3BI
TOBapa JIMYHO WIIK Y€Pe3 CBOETO MPEJICTABUTENS, a TAK:KE MPOBECTU MPOBEPKY (IKCIEPTUZY)
TOBapa 3a CBOH CUeT.

[Ipu 3amene ToBapa (KOMIUIEKTYIOIIETO MU3/EUs) TapAaHTUHHBIA CPOK HMCUUCIISIETCS
3aHOBO CO JIHA MIE€pelauM €ro NOTPEOUTENIO, €CIIU HHOE HE NMPEAYCMOTPEHO JOTOBOPOM.

2-1. B cnydae oOHapy»eHHsI TOTPEOUTEIEM CYIIECTBEHHOIO HEJO0CTaTKa TEXHUYECKHU
CJIO)KHOTO TOBapa U MPEIbSABICHUS UM TPEOOBaHUS O PACTOP)KEHUM JIOTOBOpPA U BO3BpATE
yIUTAY€HHBIX 32 TOBAp JIEHET MpoJaBell (M3rOTOBUTENb, UCTIOTHUTENb) TEXHUYECKU CII0KHOTO
TOBapa U €ro KOMIIOHEHTa 00s5i3aH yJOBIECTBOPUTH JTAHHOE TPEOOBAHUE B TEUEHHE TPEX
pabounx JHEH.



B cnyuae oOHapyxeHHs] TOTpEeOUTENIEM CYIIECTBEHHOTO HEIOCTATKa TEXHUYECKHU
CJIO’)KHOT'O TOBapa U MPEAbSIBICHUS UM TPEOOBAHUS O €r0 3aMEHE MpojaBel] (M3TOTOBUTEb,
WCIIOTHUTENh) TEXHUYECKH CJIOKHOTO TOBapa M €ro KOMIIOHEHTa 00s3aH YOBJICTBOPHUTH
JTaHHOE TpeOOBaHUE B TCUCHHUE TPUJILIATH paOOUNX JTHEH.

[Ipu 5TOM B cilydyae HalpaBjCHHUS MPOJABIOM Ha JOMOJHUTEIbHYIO MPOBEPKY (
AKCIEepTU3y) 0€30MacHOCTH M (MJIM) KauecTBa TEXHUYECKH CJIOKHOIO0 TOBapa OpraHam Io
MOJTBEPKJICHUIO COOTBETCTBUS JIMOO HCHBITATEIBLHBIM J1TA00OPATOPUSM MPU HECOTIACUU C
MPEAbSIBICHHBIMA TPEOOBAHUSIMU MOTPEOUTENSI CPOK IO BO3BpATy WM OOMEHY TEXHHUYECKHU
CJIO’KHOT'O TOBapa MPUOCTAHABIMBAETCS HA BPEMs MPOU3BOJICTBA MTPOBEPKU (IKCIIEPTHU3HI).

3. C cornacusi moTpeOUTeNs HEJOCTATKH, OOHAPYKEHHBIE B TOBApe, JOJKHBI OBITh
yCTpaHEHbI MPOJIABIIOM (M3TOTOBUTENIEM) B TCUCHHE JIECATH KaJICHIApHBIX JHEH ¢ MOMEHTa
MPEABABICHUS] COOTBETCTBYIOIIETO TPEOOBAHUS, €CIIM MHOM CPOK HE YCTAHOBJIEH JOTOBOPOM.

Cpok ycTpaHeHUsI HEIOCTAaTKOB TOBapa, ONpENeNsIeMbIil TOrOBOPOM, HE MOXET
MpeBbIIATh JBAJAIATH KalleHAApHbIX JHEH. B ciydae, eciau BO BpeMs yCTpaHEHUSs
HEJ0CTAaTKOB, OOHAPYKEHHBIX B TOBAPE, CTAHET OYEBUIHBIM, UTO OHU HE OyAyT YCTPAHEHHI B
CPOK, CTOPOHBI MOTYT 3aKJIOUUTh JOTOJHUTEIBHOE COIJIAIlIEeHUE O MPOJJICHUU CpPOKa Ha
yCTpaHEHUE HEJOCTAaTKOB TOBAapa Ha JECiITh KaJeHIapHbIX aHeu. IIpu s3ToM oTcyTcTBHE
HEOOXOIMMBIX JJIsl YCTPAHEHHS HEJJOCTATKOB TOBapa 3alacHbIX YacTel (JeTajiei, MaTepuaioB
), 000pyIOBaHMsI, CIICIIUATUCTA U JPYTOr0 HE SBISETCS OCHOBAHUEM JIJIi OCBOOOXKICHHS OT
OTBETCTBEHHOCTH M3TOTOBUTENS (IIPOJABIIA) 32 HAPYIICHHE CPOKA YCTPAHEHUS] HEIOCTATKOB
TOBapa.

B cnydae ycTpaHeHUs: HEJOCTaTKOB B TOBape rapaHTUITHBIN CPOK MPOJIJIEBAETCS HAa BpEeMsI
, B TEUEHUE KOTOPOTr'0 TOBAp HE MCIOIH30BAJICA. YKa3aHHOE BPEMSI UCUUCISETCS CO JHS
oOparmieHus moTpeduTens ¢ TpeboBaHWEeM 00 YCTpaHEHMHM HEIOCTAaTKOB JO MOMEHTa
WCIIOJTHEHUS TpeOOBaHUS TOTPEOUTEIIS.

[Ipu BBImAYe TOBapa M3rOTOBUTENH (IIpoJiaBel]) 00s3aH MPEJOCTABUTh B TUCHMEHHOM
dhopme oTpeduTento nHGopMaIKio 0 IPOJJICHUN TAPaHTUHHOTO CPOKA.

4. B oTHOLIEHHM TOBapa, Ha KOTOPBIN MPOJABIOM (M3rOTOBUTEIEM) HE YCTAHOBJIEH
rapaHTUHHBIN CPOK, OO B clydae M MOpAJIKE, MPEAyCMOTPEHHOM ab3aleM 4eTBEPTHIM
nyHKTa 2 crathu 17 HacTosmiero 3akoHa, mpojaBel] (M3roTOBUTENh) OTBEYAET 3a HEAOCTATKU
TOBapa, €CJIi MOTPEOUTEINb TOKAXKET, YTO OHU BOZHUKIIH JI0 €ro Mepeay NOTPEeOUTENI0 WIH
0 IPUYMHAM, BOSHUKIIKM JI0 3TOTO MOMEHTA.

[IponaBer] (M3roTOBUTENb) OTBEYAET 32 HEINOCTATKH MPOJAHHOTO (M3rOTOBICHHOTO)
TOBapa U TOrja, Korjga oH He 3Hai1 o Hux. CornameHue 00 OCBOOOXKIECHUHU MpojaBia (
M3TOTOBUTEIISI) OT OTBETCTBEHHOCTH WJIM 00 €€ OrpaHUYCHUHN HEJEHCTBUTENBHO.

5. B oTHomieHuun TOBapa, Ha KOTOPBIA MPOJABIIOM (M3TOTOBHUTEIEM) YCTAHOBIIECH
rapaHTUUHBIA CpOK, MpojaaBel] (M3roOTOBUTENbL) O0sA3aH yAOBIECTBOPUTH TpeOOBAHUSA



MOTpeOUTENsA, €Clii HE JTOKAKET, YTO HEJOCTATKU B TOBApPE BO3HUKIIM IOCJE UX MEpeaadu
MOTPEOUTENIO BCIAEJACTBUE HAPYIIECHUS MOTPEOUTENEM MPaBWI UCIIOIL30BaHUS TOBapa WU
€ro XpaHeHUs TU00 JEHCTBUN TPETHUX JIUI] MIIM HETIPEOI0JTMMON CHJIBL.

6. 3a MpoCpOUKy BBINOJIHEHUSI TpeOOBaHUN MOTpeduTeNnst 00 oOMeHe, BO3BpaTe TOBAPOB
HaJJISKAIIeT0 KadecTBa, a TakKe TpeOOBaHWN MOTPEOUTENS B Ciydae MPOJaXH TOBapa
HEHaJIJIekKANIero KadecTBa MpojaBel] (U3rOTOBUTENb), IOMYCTUBIIMN HEUCIIOJHEHUE
TpeOoBaHUsI NOTPEOUTEIS, BHIIIAYMBAECT OTPEOUTEIIO HEYCTOMKY (1Tpad, MEeHI0) B pa3Mepe
HE MEHEE OJJHOr0 MPOIEHTAa OT CTOMMOCTH TOBapa 3a KaKIblii JI€Hb IMPOCPOUKU CO JHS
MIPEBSABICHUS TPETEH3UU JI0 AHS YAOBJIETBOPEHUSI TPEOOBAaHMM, €CIIM MHOE HE YCTAaHOBJICHO
J0TOBOpPOM, 3akoHamu PecryOnuku Kazaxcras.

TpebGoBanus norpedutens 06 yrate HeycToWku (mTpada, MeHn), NperycMOTPEHHOU
noroBopoM, 3akoHamu Pecnybnuku Kazaxcran, moasie:xatr yJIOBJIETBOPEHHUIO MPOJABIOM (
U3TOTOBUTENIEM) B TOOPOBOJILHOM MOPSAJIKE B CPOK C MOMEHTA MPEIbABICHUS TPETEH3UHU J10
MOMEHTA YJIOBJIETBOPEHUS TPEOOBaHMUIA.

B ciyuae oTkaza oT ynoBIETBOpEHHUS TaKUX TPEeOOBaHHI B TOOPOBOJBHOM MOPSIKE
BOINpoc 00 ymiaTe HeycToWku (mTpada, MeHu) MOXKEeT ObITh MepeaaH Ha pacCMOTPEHHUE
CyOBEKTOB JIOCY/IEOHOTO YperyJIupOBaHUs MOTPEOUTEIHCKUX CIIOPOB MPH HAIMYUHU COTIIACHUS
CTOPOH.

B ciydyae HEBO3MOXHOCTH YpEryJaupoBaTh MOTPEOUTETBCKUNM CTOp 00 ymjaTe
noTpedbuteno HeycToWku (mrpada, TeHH) B JI0CYyAeOHOM  yperyJupoBaHUHU
MOTPEOUTETHCKOTO CIIOpa B3bICKaHUE HEYCTOWKH (1Tpada, MeHn) OCYIIECTBISETCS CyI0M.

7. I1pu Bo3BpaTe MOTPEOUTENIO YINIAYEHHBIX 32 TOBAP JCHET MpojiaBell (M3rOTOBUTEIb) HE
BIpaBe YJACPKUBATh U3 HUX CyMMY, Ha KOTOPYIO MOHHU3WJIACH CTOMMOCTH TOBapa M3-3a
MOJTHOTO WJIM YaCTUYHOI'O MCIOJIb30BAHUS TOBapa, MOTEPU UM TOBAPHOT'O BHUJA WUIIU APYTUX
MOJIOOHBIX OOCTOSITEIHCTB.

[Ipu 3ameHe ToBapa ¢ HeIOCTaTKaMU Ha TOBap TOM K€ MapKu (MOJENIU, apTUKYJIA)
nepepacyeT IEHbI He MPOU3BOIUTCH.

[Ipu pacTopkeHHN TOrOBOpPa PacyeThl C MOTPEOUTENIEM MPOUZBOAATCA UCXO/S U3 LICHBI
TOBapa Ha MOMEHT MOKYIIKH.

[Ipu 3ameHe ToBapa C HEIOCTaTKaMH Ha TOBap APYrod Mapku (MOJeNd, apTUKyJa) B
cilyyae, €CJIM IIeHa TOBapa, MOJIekKAIIEro 3aMeHe, HUKe IIEHbl TOBapa, MPeI0CTaBICHHOTO
B3aM€EH, NOTPEOUTEINb TOJKEH 3aIJIaTUTh Pa3HUIly B LieHax. B ciyyae oTka3a notpeOuTens ot
JIOTIAThI CTOPOHBI PACTOPTAIOT JIOTOBOP U MOTPEOUTEIIO0 BO3BpAIIaeTCs ACHEXKHAsI CyMMa 3a
KYIUICHHBIN TOBap. B ciiyuae, korjaa 1ieHa ToBapa, moJjiekaliero 3aMeHe, BhIIIe [IEHbI TOBapa,
MPEAOCTABICHHOTO B3aMEH, pa3HUIA B IIEHAX OIUIayMBaeTcs moTpedurento. B ykazaHHBIX
pacyerax B cilydae MOBBIIICHUS [IEHbI TOBApA, MOAJIEKAIIET0O 3aMEHE, IPUMEHSETCS €To 1IeHa
Ha MOMEHT MPEIbABICHUS TPEOOBAHUS, B CIIy4ae MOHUKEHUS 1IEHbI - HA MOMEHT MOKYTIKH.

8. Ilponasernr (M3roTOBUTEN) 00513aH BO3MECTUTH MOTPEOUTENIO PACXO/IbI, CBSI3aHHBIE C
JIOCTaBKOM U (WJIM) BO3BPATOM TOBapa HEHAJIeKAIIero KauecTna.



8-1. Ilpu peanuzanuu ToBapa B AIEKTPOHHOU TOproBiie MH(OPMAILIUSI O BOZMOKHOCTH
JIOCTaBKHU TOBapa U €€ CTOMMOCTH MPEAOCTABISAETCS MOTPEOUTEIIO 10 3aKJIFOUEHUS IOrOBOpa
KYIUTA-TTPOTAXKH.

9. ®opma omyaTel IPUOOPETAEMOro TOBapa OMPEESCTCS MO COTJAICHUI0 MEXTY
noTpedureneM M MPOJAaBIOM (M3TOTOBUTEIEM) B MOPSAJKE, YCTAaHOBJICHHOM 3aKOHAMU
Pecny6iiuku Kazaxcran.

10. IToTpeOutento B HJIEKTPOHHOW TOProBIi€ MEpe]l 3aKJIOUEHHUEM JOTOBOpa
KYIUTA-TIPOJAQXKH JTOJDKHA OBITh JOCTymMHa WHGOPMAIUS O APYTHUX YCIOBUAX MOCTaBKHU (
JIOCTaBKM) TOBapa WM BBIMIOJHEHUSI IOTOBOPA.

Cuocka. Crarps 30 ¢ n3amMeHeHUIMH, BHeceHHBIMH 3akoHaMu PK o1 29.12.2014 Ne 269-V
(BBomuTcs B neiictBue ¢ 01.01.2015); ot 21.04.2016 Ne 504-V (BBOAUTCS B ACHCTBHE MO
MCTEUEHUH JIECSITH KaJleHJaPHBIX JIHEW MOCIe JHS €ro MepBoro opuinuaibHOro
omyOnukoBanus); oT 05.10.2018 Ne 184-VI (BBoAUTCS B ICHCTBUE TIO UICTEUYCHUH IECTH
MECSIIIEB MOCTIE AHS €ro MepBoro oPpuiruanbHOro onyonukoanus); ot 28.12.2018 Ne 211-VI (
BBOJIUTCS B JCHCTBUE N0 UCTEUEHUU JCCITH KaJICHIAPHBIX JHEH MOCe AHs ero MepBoro
odpunuanbHoro omyonukoanus); oT 02.04.2019 Ne 241-VI (BBoautcs B AeHCTBHE MO
UCTCUYCHHH JIECATU KaJICHJAPHBIX JTHEH MOCIIe JTHS €ro MepBOTro 0pUIIUATHLHOTO
onyOnukoBanus); oT 25.06.2020 Ne 346-VI (BBoaAUTCS B JeHCTBUE IO UCTCYCHUU JECATU
KaJICHIAPHBIX JTHEH MOCJIE JTHS €ro MePBOT0 OPUITHATHHOTO OMyOJINKOBAaHUS); ); OT
27.12.2021 Ne 87-VII (BBoAUTCS B JeHCTBUE TIO UCTEYCHUH JECATU KaJICHAAPHBIX JHEH MOCIe
TTHSL €0 MEePBOro OPUIUATIBHOTO OIMYOIMKOBAHUS).

Cratea 31. O0sA3aHHOCTH IpOJaBOa (M3rOTOBUTENSA, MCIOJHHUTENA) IO BO3MEIICHHIO B
moJIHOM 00BeMe YOBITKOB (Bpena), IPHIMHEHHBIX JKA3HH, 34OPOBHI0 M (HJIH) HMYIICCTBY
OTpeOrTENIA BCICACTBAE HEIOCTATKOB TOBapa (paboThI, yCIIyTH)

1. ITponagen (M3rOTOBUTEIb, UCIIOJIHUTENH) 00s13aH B TTOJTHOM 00beMe BO3MECTUTDH BpE,
NPUYMHEHHBIA JKWU3HU, 370pPOBhI0 W (WJIM) HUMYIIECTBY TMOTPEOUTENsT BCIEICTBUE
KOHCTPYKTHUBHBIX, PELENTYPHBIX WJIM UHBIX HEJOCTAaTKOB TOBapa (paloThl, yCIyru) Jubo
BCJICJICTBHE HETOJIHOM, HEIOCTOBEPHON WIIM HECBOSCBPEMEHHOM HMH(pOpPMAIHMH O ToBape (
paborte, yciyre), Takke B TEUCHUE JECATU KaJIGHJAPHBIX AHEH cO JHS MOoJaud TpeOOBaHUS
JIOJDKEH J1aTh OTBET MOTPEOUTENI0 O BO3MEIIEHUHU Bpea MO0 MPUHATH COOTBETCTBYIOIINE
MEpBI JUIsl YIOBJIETBOPEHUS TPEOOBAHUM MOTPEOUTEIIS.

[IpyyuHEeHHBINM Bpej] MOMJICKUT BO3MEIICHUIO MPOJAABIOM (M3TOTOBUTEIEM,
WCIIOJTHUTEJIEM) HE3aBUCUMO OT €ro BUHBI M OT TOT'O, COCTOSJI JIU MOTPEOUTENh C HUM B
JIOTOBOPHBIX OTHOIIEHUSAX WU HE COCTOSII.

2. B cnyuae moarBepkaenus ¢dakTta HeJgocTaTka ToBapa (paboThl, yCIyru) mpoaaserr (
M3rOTOBUTEINb, UCTIOJIHUTENb) 0053aH B MOJIHOM 00BbEME BO3MECTUTh PACXO/Ibl, IOHECEHHbIE
noTpedureneM, OOIECTBEHHBIM OOBETUHEHHEM IMOTPEOUTENeH, accommareii (Corn3oMm),
CBSI3aHHBIE C MTPOBEICHUEM dKCIEPTU3BI TOBapa (padboThl, YCIYTH).



3. Bpen, BoI3BaHHBIN HeAOCTaTKaMU TOBapa M HapyIlIeHUEM HOPM 0€30MacHOCTH TOBApa,
MOJIC)KUT BO3MEIIECHUIO, €CIM OH MPUYMHEH B TCUCHUE YCTAHOBJIEHHOTO CPOKa TOJHOCTH (
CpoKa cIy>kObI) TOBapa, a €Ciu CPOK TOJHOCTH (CPOK CIIyKObI) HE YCTAHOBJICH - B TCUCHHE
JIECSITH JIET CO JIHS MPOU3BOJICTBA TOBAPA.

Bpen, npuuvHEHHBIN BCIEACTBUE HEJOCTATKOB TOBapa, MOJJICKUT BO3MEIICHUIO T10
BBIOOPY MOTPEOUTENS TPOJABIIOM WIIM U3TOTOBUTEIIEM TOBApA.

Bpen, npuynHEHHBINH BCIEACTBUE HEAOCTATKOB PAaOOTHl WU YCIYTH, MOIJIEKUT
BO3MENIECHUIO UX UCTIOJHUTEIIEM.

4. B cBsi3u ¢ UCMOJBb30BAHUEM MaTE€pUAIOB, 000PYI0BaHUS, UHCTPYMEHTOB M HHBIX
CPEIICTB TP MPOU3BOJICTBE TOBAPOB (BBIMOIHEHUN PA0OT, OKA3aHUH yCIIYT) HE3aBUCUMO OT
TOT0, MO3BOJISIJT YPOBEHb HAYYHBIX M TEXHUYECKUX 3HAHWN M3TOTOBUTEINS (MCIIOJTHUTEIS)
BBISIBUTh UX OCOOBIE CBOMCTBAa M XapaKTE€PUCTHKH, BpEJ, MPUUUHEHHBIM BCIEICTBUE
HEJ0CTAaTKOB TOBapa (paboThl, YCIYTH), MOJIEKUT BO3MEIICHHUIO.

5. IlponaBen (M3roTOBUTENb, UCIOJHUTENIb) HECET OTBETCTBEHHOCTh 3a BpE],
NPUYMHEHHBIN KU3HH, 3I0POBBI0 U (WJIM) UMYIIECTBY MOTPEOUTENSA, TaKkKE €CIU TOBAp
MPeI0CTaBIIEH, POJaH, a yciIyra okazaHa 0€3B03Me3/JHO WJIM N0 CHH)KEHHOM 1IEHE.

6. [Iponasery (M3roTOBUTEIb, UCIIOTHUTENH) OCBOOOXKIA€TCS OT OTBETCTBEHHOCTHU TIPU
MIPEBSIBICHUM JI0KA3aTeNbCTB, UTO Bpe/l IPUUMHEH BCIICICTBUE ACHCTBUM TPETHUX JIUIL TUOO
HETPEOJOJUMON CHUJIbl WM HapyIIeHUs TOTPeOUTENIeM YCTAHOBJICHHBIX MPaBUII
UCIIOJIb30BaHUsl, XpaHEeHUsl ToBapa (padboThl, YCIyTH).

Caocka. Cratbs 31 ¢ usmeHeHussMu, BHeceHHbIMU 3akOHOM PK o1 21.04.2016 Ne 504-V (
BBOJIUTCS B JICCTBUE 110 UCTCUCHUH JIECSITH KaJICHIapHBIX IHEH MOCIIe JTHS ero TIEPBOTO
o(pUIMATBHOTO OITyOJIMKOBAHUS).

Cratps 32. O0s3aHHOCTH M3rOTOBUTENA (MCIOIHATEIIN) IO YCTAHOBICHHUIO CPOKAa F'OAHOCTH,
CpOKa XpaHCHHA M CpPOKa CIIy>KOKI TOBapa

1. Ha ToBapsbl, mOTpeOUTENbCKHE CBOMCTBA KOTOPHIX CO BPEMEHEM MOTYT yXYIIIAaThCs,
M3TOTOBUTEIb 00s3aH yCTaHABIUBATh CPOK TOJTHOCTH U (UJIM) CPOK XPaHEHHUS B COOTBETCTBUU
¢ 3akoHOAaTeNnbcTBOM PecmyOnuku Kazaxcran B 001acTH TEXHUYECKOTO PETYIMPOBAHUS.

2. ToBapsl, Ha KOTOPbIE YCTAHOBJIEHBI CPOK TOJHOCTH U (MJIM) CPOK XpaHEHHUs, MpoiaBet] (
M3TOTOBUTEINB) 00513aH MepeaaTh NOTPEOUTEINI0 C TAKUM PacYETOM, UTOObl OHU MOTJIH OBITh
UCIIOJIb30BaHbI 10 HA3HAYEHUIO JI0 UCTEUEHUS CPOKa TOAHOCTHU U (MIJIM) CPOKa XpaHEHUSI.

3. CpoK rogHOCTH TOBapa UCUHUCIISIETCS C MOMEHTA U3rOTOBJIEHUS ToBapa. Eciu MoMeHT
M3TOTOBJIEHUS M1 MOMEHT TOTOBHOCTHU K HCHOJIb30BAaHUIO HE COBIAJAIOT, CPOK T'OJHOCTH
TOBapa HauyMHAeT JEHCTBOBaTH C MOMEHTa TOTOBHOCTHM K HCIOJb30BaHUIO, O YEM
MOTpeOUTENs MOMKEH ObITh TpowH(bopMupoBaH. Peanm3amusi ToBapa MO HCTECYCHUU
YCTaHOBJIEHHOTO CPOKa TOJHOCTHU M (WJIM) CpOKAa XpaHEHHMs], a TakKKe ToBapa, Ha KOTOPHIN
JOTAKHBl OBITh YCTAHOBJIEHBl CPOK TOJHOCTH W (WMJHU) CPOK XpaHEHUS, HO OHHU HE
YCTaHOBJIEHBI, 3aIIPELIACTCA.



4. Ha ToBaphbl, HCIIOJIb30BAHHE KOTOPHIX CBEPX OMPENICTICHHOTO CPOKa SIBIISETCS OMACHBIM
IS SKU3HU, 3J0pOBbA U (WJIM) HMYIIECTBAa MOTPEOUTENs, OKpY)Kalolled cpessl,
YCTaHABJIMBAETCS CPOK CITYKOBI.

5. WsroroButenb (MCHOJHUTENb) JOKEH NpPENymnpexaarh mnorpedutens o6
YCTaHOBJICHHOM CPOKE MCTIOJIb30BaHUS (CPOKE TOTHOCTH, CITy>KObI) TOBapa (pe3yabTaTe paboT
, YCIYTH) WJIHA €ro 4YacTH, 0053aTeNbHBIX YCIOBHSX €ro MCIOJIb30BAaHUS U BO3MOXKHBIX
MOCJICICTBUSIX B CJIydyae WX HEBBINOJIHEHHUS, a TaKXXe O HEOOXOJIUMBIX JIEHUCTBUAX IO
OKOHYaHUU 3TOTO CPOKa.

Cuocka. Crates 32 ¢ u3smMeHeHUsIMHU, BHeceHHBIMH 3akoHaMu PK o1 29.10.2015 Ne 376-V
(BBoautcs B aeiictue ¢ 01.01.2016); ot 21.04.2016 Ne 504-V (BBOAMTCS B ACHCTBHUE T10
UCTEUEHUHU JISCATH KaJeHIAPHBIX JHEU MOcye JHS ero MepBoro opuiuagibHOro
omnmyOJMKOBaHUA).

Crarba 33. OO6sa3aHHOCTH IpojaaBHAa (M3rOTOBHUTENA, MCIOJNHUTENA) HMETh B HAIUINHA
KOHTPOIIbHO-KaCCOBYIO MaIlIMHY M HaIrpyJHYIO KapTOIKYy

1. ITponaserr (M3rOTOBUTEIND, UCIIOJIHUTEIb) 00s3aH MPUMEHSITH KOHTPOJIHHO-KACCOBYIO
MalllMHy B TIOPSAJIKE M CIOydasX, MNPEeAyCMOTPEHHBIX HaJOTOBBIM 3aKOHOJATEILCTBOM
Pecniy6nuku KazaxcraH.

[IponaBeny (M3roTOBUTENb, HMCIOJHUTENb) pa3MellaeT B MeCTe HaXO0XJICHUS
KOHTPOJIbHO-KACCOBBIX MaIllMH WHQOPMAIMI0 Ha Ka3aXCKOM W PYCCKOM f3bIKaX,
COOTBETCTBYIOIIYIO TpeboBaHusM 3akoHa Pecnybnuku Kazaxcran "O s3bikax B PecnyOnuke
Kazaxcran", 0 He0OX0IMMOCTH MOTyYEHHUsI NOTPEOUTEIEM KOHTPOIHHOTO (TOBAPHOTO) YeKa U
€ro InpaBe OOpaTUTHCS B OpPraH roCyJIapCTBEHHBIX JIOXOJIOB B Cllydae HapylIeHUs MOpsIKa
MIPUMEHEHUSI KOHTPOJIbHO-KAaCCOBBIX MAIIIUH.

2. IlponaBen oOecrneynBaeT Hajduyue y (HU3UUECKOTO JIMIA, HEMOCPEICTBEHHO
OCYIIIECTBIISIONIETO JEITeIbHOCTh M0 MPOJake ToBapa (BBIMOJHEHUIO paOOThI, OKa3aHUIO
YCIIyTH), HarpyIHOU KapTouku (Oeimka) ¢ ykazaHueM ero (pamMmimmu, UMEHU U 0T4ecTBa (IIpu
€ro Hanu4uuu) u GpoTtorpaduei.

CHocka. Cratbs 33 ¢ usmeneHnusiMu, BHeceHHbIMH 3aKkoHaMH PK o1 07.11.2014 Ne 248-V
(BBOJUTCS B ICUCTBHE 110 UCTEUCHUHU JIECATH KaJCHIAPHBIX JHEH MOCe JHS €ro MepBoro
odunuanbHoro omnyoaukoanus); oT 29.12.2021 Ne 94-VII (BBoautcs B AeHCTBHE MO
WCTEUEHUHU JISCATH KaJeHIAPHBIX JHEH MOcye JHS ero MmepBoro opuIiinagIbHOro
OITyOJIMKOBAHUA).

Cratps 33-1. O6s13aHHOCTH IIEKTPOHHON TOProBO# ILIOMIAIKH
1. B mensx 3amuThl IpaB U 3aKOHHBIX UHTEPECOB MOTPEOUTENICH JIEKTPOHHAS TOProBas
MJIomaaKka o0s3aHa O0eCTeYUTh HAIWYKWE BHYTPEHHUX NPOIEAYp MO HEIOMYIICHUIO
HEKOPPEKTHBIX JEUCTBUI MPOAABIOB U MPEAOCTABIEHUE UMU HEIOCTOBEPHOU MH(MOpMAIUU
JUTSL IPEIOTBPAILICHHS] HE3aKOHHOM TOPTOBJIH.
2. HUcnonp3yemble 3JIEKTPOHHOW TOProBOM IUIOMIAJAKON MpOrpaMMHOE oOecrieueHue,
TEXHUYECKUE KOMIUIEKCHI, 00€CTICUNBAIOIINE U COMPOBOXK/IAIOIINE JICKTPOHHYIO TOPTOBIIO U



paboTy AIEKTPOHHOU TOPTOBOM IIJIOMIAKH, TOJKHBI OCYIIECTBIATHCS Yepe3 3allUIeHHbIC
KaHaJIbl CBSI3H.

Cnaocka. I'naBa 4 nononaena crarbedt 33-1 B coorBercTBHU ¢ 3akoHOM PK ot 02.04.2019
No 241-VI (BBoauTCA B AEHUCTBUE 110 UCTEUEHUHU JIECATU KAJICHIAPHBIX JHEW MOCIIE THS €ro
MEePBOro O(PUIUATHEHOTIO OMyOJIMKOBAHMS).

Cratba 33-2. O0sA3aHHOCTH IPOJaBOa (M3rOTOBHTENA, HCIONHHUTENA) IO PA3MEMICHHIO
rHpOpMaUH 00 YIOIHOMOYEHHOM OpraHe W CyOBeKTax HOCyHeOHOTO yperyIHpOBaHHS
NOTPEOHTEIECKAX CIIOPOB

1. ITpoxaser; (M3roTOBUTEIb, UCIIOJHUTENL) 0053aH B MECTE peaiu3aiuu ToBapa (
BBITIOJIHEHUS PabOThI, OKa3aHUs YCIyTH) pa3MellaTh KOHTAKTHBIE JaHHBIE (aIpec U HOMEP
TeneoHa) yHNOJTHOMOYEHHOTO OpraHa M CyOBEKTOB JOCYACOHOTO YpEeryJaupOoBaHUs
MOTPEOUTETHCKUX CIIOPOB, a TakKe WH(OpPMAIHIO O MpaBe MOTPEOUTENST OOPATUTHCS K HUM
WIH B CYJI 32 3aIMTON CBOMX HAPYIIEHHBIX MPaB U 3aKOHHBIX UHTEPECOB.

B ciyuae, ecnu npoaaselt (M3roTOBUTEIb, UCTIOJIHUTEIIb) SIBJASIETCS YJIEHOM (YYaCTHUKOM)
caMOperyJiupyeMon opraHuzanuu, uHopmarus o0 3TOM MOJJICKHUT 00sA3aTEITLHOMY
pPa3MENICHUIO B MECTE pealu3aliu ToBapa (BhIMOJIHEHUS paOOThI, OKa3aHUs YCIYTH).

2. Ilpu peanuzanuu ToBapa (BBIMOJHEHUHU PAOOTHI, OKA3aHUU YCIYTH) MOCPEICTBOM
AJIEKTPOHHON KOMMEPIIMU YKa3aHWe Ha MH(OpMAIMI0 O KOHTAKTHBIX JAHHBIX (ajpeca u
HOMeEpa TenedoHa) yIOTHOMOUYCHHOTO OpraHa U CyObEeKTOB JOCYACOHOTO YpEeryIupOBaHUs
NOTPEOUTENBCKUX CIIOPOB TNyTEM CChUIKM Ha OQUIMaIbHBI HHTEPHET-pECypC
YIIOJITHOMOYEHHOTO OpTaHa, a TakKe MPaBO MOTPEOUTENsT 0OpaTUTHCS K HUM WU B CYI 3a
3alIUTON CBOMX HApYIICHHBIX NpaB M 3aKOHHBIX HMHTEPECOB MOJMJIEKUT PA3MEIICHUIO
MOCPEACTBOM MH(POPMAITMOHHO-KOMMYHHUKAIITMOHHBIX TEXHOJIOTHM.

O0s3aTenbHO pa3MelIeHue Ha HHTEPHET-PECYPCE, KOTOPBIA UCIIONIB3YETCS MPOAABIIOM (
M3TOTOBUTENIEM, UCIIOTHUTENIEM), HHPOPMAIIMU O €r0 KOHTAKTHBIX JaHHBIX ((paKkTHUuecKoro
azpeca ¥ Homepa teiedona).

Cnocka. I'naBa 4 nononnena cratbeit 33-2 B coorBercTBUU ¢ 3akoHoM PK ot 25.06.2020
Ne 346-VI (BBoaUTCS B ACHCTBHUE 110 UCTECYCHUHU JIECATH KaJEHIAPHBIX JTHEH MOCIIE THS €ro
NepBOTro O(QUIIMATBEHOTO OMyOJIUKOBAHUS).

I'nasa 5. BBIIIOJIHEHWE PABOTBI (OKA3AHME YCIIVI'N)

Crarbs 34. Cpoku BEIIOTHEHHU PabOTHI (OKa3aHUS YCIyTH)

1. UcnonauTenb 00s13aH BBIMOJHUTE paboTy (OKa3aTh yCIYyry) B CPOK, YCTAHOBIICHHBIN
JIOTOBOPOM O BBITIOJTHEHUH paOOThl (OKa3aHUU YCIYTH), €CJIM HHOE HE YCTAaHOBIJIEHO 3aKOHAMHU
Pecny6sinku Kazaxcran.

2. B goroBope MOryT ObITH ONpeeNieHbl Ha4yalbHbI 1 KOHEYHBIH CPOKH BBITIOJIHEHUS
paboThl (OKa3aHMsS YCIYTrH), a TaKKe€ CpPOKHM 3aBEPIICHUS OTAEJIBbHBIX 3TarnoB paboThI (
MIPOMEKYTOUYHBIE CPOKH).



B ciyuae, ecnu pabota (yciyra) BBITIOJNHSETCS (OKa3bIBA€TCs) MO YacTsAM (IOCTaBKa
MEPUOJIMYECKON NIeYaTH, TEXHUUECKOE O0CITYKMBAHNE) B TEUEHUE CPOKA JIEUCTBUSI 1I0rOBOPA,
JOJDKHBI MPEIyCMaTPUBATHCS IMPOMEKYTOUHBIE CPOKH BBIITOJIHEHUs paOOThl (OKa3aHUs
yCIIYTH).

3. Yka3aHHbIE B JIOTOBOPE HayajlbHbIN, KOHEUYHBIM U (WJIM) NPOMEKYTOUHBIE CPOKHU
BBITIOJTHEHUS PabOThI (OKa3aHUs YCIyTH) MOTYT ObITh U3BMEHEHBI MO COTJIAIEHUIO CTOPOH.

4. Eciiv UCTIOJTHUTENb HAPYLIWJ CPOKH BBINIOJHEHUS pabOThl (OKa3aHUs YCIYTH) - CPOKH
Hayana W (WMIM) OKOHYAHMS BBIMOJHEHHS palboThl (OKazaHus yciayru) u (Win)
MIPOMEKYTOUHBIE CPOKH BBITIOTHEHUS paOOThI (OKa3aHUsI YCIYTH), YTO OKOHYaHUE €€ K CPOKY
CTAHOBUTCSl SIBHO HEBO3MOJXKHBIM, TO MOTPEOUTENh BIpPAaBE OTKAa3aThCA OT JOroBOpa U
noTpeOOBaTh BO3MEILIEHUS YOBITKOB.

Ecnu Bo BpeMs BBITIOJIHEHUSI paOOThI CTAHET OUYEBHUIHBIM, UTO OHA HE Oy/ET BBIMIOJHEHA
HaJUIeKAIKUM 00pa3oM, MOTpeOUTENb BIPaBe HA3HAUUTHh MCIOJIHUTENI0 HOBBIA CPOK IS
YCTPAHEHHs] HEIOCTATKOB U MPU HEUCIIOJHEHUH UCIOJIHUTENIEM B HA3HAYEHHBIM CPOK 3TOTO
TpeOOBaHMS OTKA3aThCA OT JOTOBOPA JIMOO MOPYUUTH UCIIpaBICHUE pabOTHl TPEThEMY JIUILY
3a CYET UCIOJHUTENS, a TAKXKE MOTPeOOBaTh BO3MEILIEHUS YOBITKOB.

TpeOoBanust moTpeduTesNs, YCTAHOBJICHHbIE HACTOSIIIMM IMYHKTOM, HE MOJAJIEKAT
YAOBJIETBOPEHUIO, €CIIM HCHOJHHUTENb JOKAXET, YTO MPOCPOUYKA BBIMOJHEHUSI paboThI (
OKa3aHUs YCIYTH) IPOU30ILIa BCIEICTBUE HEMPEOIOIUMOM CUITBI UJIH 110 BUHE MOTPEOUTEIS.

5. HaznaueHnHble TOTpeOUTENEM HOBBIE CPOKH, B TEUEHHE KOTOPHIX MUCTIOIHUTEND JIOJKEH
MPUCTYIUTh K BBINOJHEHUIO paOOThl (OKa3aHUIO YCIYI'M) U €€ 3aKOHYHUTh, YKa3bIBAIOTCS B
JIOTOBOPE.

B cnydae mpocpouky Ha3HAUYEHHBIX HOBBIX CPOKOB CBBILIE JIECSTH KaJICHAAPHBIX JHEU
noTpedUTeNh BIPaBe MPEAbIBUTh HHBIE TPEOOBaHUS, YCTAHOBJICHHBIE TYHKTOM 4 HacTOsILEN
CTaThHU.

6. IIpu pacTopeHUU JOroBOpa B CIy4yae HECBOEBPEMEHHOI'O BBIMOJHEHHS PabOThI (
OKa3aHWs YCIyTH) HUCIOJHUTENIb HE BIpaBe TpeOOBaTh BO3MEIIEHUS CBOUX 3aTpar,
MIPOM3BEICHHBIX B MPOLIECCE BHIMOIHEHMSI paOOThI (OKa3aHUS YCIYTH), @ TAKXKe IUIAThI 3a YXKe
BBHITIOJTHEHHYIO pa0boTy (OKa3aHHYIO YCIYTY).

Cratea 35. IIpaBa motpeburens npu o6GHapyXEHHH HEZOCTATKOB B BEHIIIOJIHEHHOH pabdote (
OKa3aHHOH yCiIyTe)

1. [loTpeburenp npu oOHApPYKEHUH HEJTOCTATKOB B BBIMOJHEHHON padoTe (OKa3aHHOU
yCIIyTe) BIpPaBe 10 CBOEMY BHIOOPY OTPEOOBATH:

1) 6e3B03ME3THOTO YCTPAHEHUS HEIOCTATKOB B BBHIIIOJIHEHHON paboTe (OKa3aHHOMU yciiyre
);

2) COOTBETCTBYIOUIEIO0 YMEHBIIECHHUS BO3HArpa)KJACHUs 3a BBHINOJHEHHYIO paboTy (
OKa3aHHYIO YCIIYTY);

3) 6e3B03ME3IHOT0 U3rOTOBIICHUS APYTON BEIIM U3 OJHOPOAHOTO MaTepHalia TAaKOTO ke
KAaueCTBA UM IOBTOPHOT'O BBINOJHEHUS pabOThI (OKa3aHUsS yCIyTH);



4) BO3MEIICHHS CBOMX PAacXOJI0B Ha YCTpaHEHUE HEJOCTATKOB, KOT/Ia MPAaBO MOTPEOUTEINS
YCTPAHSTh UX MPEAYCMOTPEHO B JJOTOBOPE.

2. IloTrpebutens BpaBe pacTOPTHYTH JIOTOBOP M MOTPEOOBATH BO3MENICHUS YOBITKOB,
€CJIM B YCTAaHOBJICHHBIM CPOK HEJIOCTATKH B BBIOJIHEHHOW padoTe (OKa3aHHOW yciyre) He
ObUTH yCTpaHEHBI MCIIOJTHHUTENEM MO0 €clu OTCTYIUICHHS B padoTre (yciyre) OT yCIOBUN
JIOTOBOpa WM HWHbIE HEAOCTAaTKU pabOThl (YCIYru) SBISIOTCS CYIIECTBEHHBIMU H
HEYCTPaHUMbBIMH.

3. TpeboBaHus, yCTAHOBICHHbIE MMyHKTaMU | W 2 HAcTOAIIEH CTaThbU, MOTYT OBITh
MIPEBSBICHBI B ClTydyae OOHApYKEHUS HEJIOCTAaTKOB MPHU MNPUHSATUU PaOOTHI (YCIYTH) WIH B
XOJI¢ €€ BBIMOJHEHUS (OKa3aHMsl) TUOO MCIIOIB30BAHUS B TEUYECHUE CPOKOB, YCTAHOBICHHBIX
['paxxpanckum kojekcoM PecnyOnuku Kazaxcran, a B citydae HEBO3MOKHOCTH OOHAPYKEHHUSI
HEJIOCTAaTKOB TIPHU MPUHATHH PaOOTHl (YCIyrHd) B TCUCHHE TApPAHTHUIHOTO CPOKa, B CIIy4yae
OoOHapy >KEHUsI CKPBITBIX HEJOCTATKOB - OJJHOTO I'0jia, B OTHOIICHUH PaboT, CBS3aHHBIX CO
3MaHUAMU U COOPYXKEHUSIMHU, a TAaKK€ HE3aBUCUMO OT BHJA pabOT - B OTHOLICHUU
HEJIOCTAaTKOB, KOTOphI€ OBUIA YMBIIIJIEHHO CKPBITHl HCHOJHUTENEM, - TPU TOJa CO JHS
MPUEMKH padoT.

TpeboBanue 0 0€3BO3ME3THOM YCTPAHEHHH TaKUX HEJOCTATKOB palbOThI (YCIyTH),
KOTOpPbIE€ MOTYT MPEACTABISATH ONACHOCTH ISl )KU3HU UIIU 3J0POBbS CaMOT0 MOTPEOUTENS U
JIPYTUX JIMI], MOXKET OBITh MPEIBSIBICHO MOTPEOUTEIEM WU €ro MPaBONMPEEMHUKOM B
TEYEHUE TPEX JIET C MOMEHTA MPUHSTHS pabOThI (YCIyTH).

Taxoe TpeboBaHNE MOXKET OBITh MPEIBSIBICHO HE3aBUCHUMO OT TOTO, KOT/Ia OOHApPY KEHbI
ATH HEJIOCTAaTKU, B TOM YHCIIE U TPpU OOHAPYKEHUH MX M0 OKOHYAHUU TApaHTUHHOTO CPOKa.

4. Henocratku paboThl (yciiyru), 0OHaApYyKEHHBIE B XO/JI€ €€ BBINOJHEHUS (OKa3aHusl), U
HEJIOCTATKH BBITIOJIHEHHOM paOOoThI (OKa3aHHOM YCIYTH) AOKHBI ObITh YCTPAHEHBI B TEUCHHE
JECSATU KaJleHIapHbIX THEW C MOMEHTA MPEAbSIBICHUS COOTBETCTBYIOIIETO TPEOOBaHUS, ECIH
WHOM CPOK HE YCTAaHOBJIEH JOTOBOPOM.

Ha3naueHnHblii moTpeOUTENeM WM COTJIACOBAHHBIM CTOPOHAMHU CPOK yCTpaHEHHUs
HEJOCTAaTKOB (PMKCUPYETCS B TIOTOBOPE.

5. 3a HapylleHrue CPOKOB Hayaia ¥ OKOHYAHUS BBIMOJHEHUSI paOboThI (OKa3aHUsl YCIyTH),
a Tak)Ke 3a HApyUIEHHE CPOKOB YCTPAHEHUS HEJOCTATKOB palbOThI (YCIyru) UCHOJIHUTEIh
00s3aH YIJIATUTh HEYCTOWKY B pa3Mepe OJHOTO MPOIEHTA OT CTOMMOCTH paboThI (YCIyTH) 3a
KaXK]IbII IEHb POCPOUYKH, €CJIM UHOE HE YCTAaHOBJIEHO JOTOBOPOM, 3aKkoHaMu PecnyOnuku
KazaxcraH.

6. B ciyuasx, korja npeayCMOTPEHHBIA JOTOBOPOM TapaHTUHHBIA CPOK COCTABIISIET
MEHEee JBYX JIeT (MSATH JIET Ha HEABMKUMOE UMYIIECTBO) U HEAOCTATKU PabOTHI (YCIyTH)
oOHapy>KeHbl TOTPEOUTENEM 10 UCTEUEHUU TAPAHTUWHOTO CPOKa, HO B MpeAesiax JIBYX JieT (
MATH JIET HAa HEIBW)KMMOE HMYIIECTBO), MOTPEOUTENh BIPaBE MPEABSIBUTH TPEOOBAHUSA,



MPEyCMOTPEHHbIE TYHKTOM | HacToOsiIed CTaThbU, €CIU JIOKAXKET, YTO TaKUE HEIOCTATKU
BO3HUKIJIU JI0 IPUHSTUS UM pe3yJibTaTa paboThl (YCIyru) WIK MO0 MPUIMHAM, BO3HUKIITUM J10
3TOr0 MOMEHTA.

7. B ciyuyae BBISIBIICHHS CYIIECTBEHHBIX HEJIOCTATKOB PabOThI (YCIyTr) MOTPEOUTEND
BIIpaBE MPEIBIBUTH UCIIOTHUTEINIO TpeOOBaHNE 0 OE3BO3ME3THOM YCTPAHEHUN HEJOCTATKOB,
€CJIM JIOKAXKET, YTO HEJJOCTATKM BO3HUKIIM 0 MPUHATHUS UM pe3yJbTaTa paboThl (YCIyrH) WIn
0 MPUYMHAM, BOZHUKIIUM JI0 ’TOT0 MOMEHTa. DTO TpeOOBaHUE MOKET OBbITh MPEABSIBICHO,
€CJIM TaKWe HENOCTAaTKU OOHApPYX EHBI MO UCTEUCHHH JBYX JET (MSATH JIET B OTHOIICHUH
HEJIBIKMMOT'0 UMYILECTBA) CO JHS MPUHSITHS pe3yibTara padoThl (YCIyru), HO B Mpeenax
YCTaHOBJICHHOTO Ha Pe3yJbTaT paOoThI (YCIYTH) TaApAaHTHIHOTO CPOKA UM B TEYCHUE JCCSITH
JIET CO JHS NPUHATHUS pe3yibTaTa padoThl (YCIyrd) NOTPEOUTENEM, €CIIA TapaHTUIHBIN CPOK
HE YCTAHOBJIEH.

Caocka. Ctatps 35 ¢ usMeHeHUsIMH, BHeceHHBIMHU 3akoHOM PK o1 21.04.2016 Ne 504-V (
BBOJIUTCSI B JICHCTBUE MO UCTEUCHUHU JIECSITH KAJICHIAPHBIX THEU Mociie THS ero IePBOTo
Oo(HUIIUATIEHOTO OITyOTMKOBAHUS).

Cratpsa 36. CMeTa Ha BRIIOTHEHHAE pabOTHI (OKa3aHUE YCIIyTH)

1. Ha BoInostHeHHE paboT (OKa3aHUE yCIyT), MPEAyCMOTPEHHBIX TOTOBOPOM, MOXKET OBITH
COCTAaBJICHA CMETA.

CocraBieHue cMeThl 00sA3aTENbHO, €CIM Ha ATOM HACTAaWBaeT MOTPEOUTENHh WIU
UCIIOJIHUTEITb.

2. VcnonHuTenbh HE BIpaBe TPEOOBATH OTUIATHI PA0OTHI (YCIYTH) M TOMOJTHUTEIHHBIX
pacxoj0B, HE BKJIIOYEHHBIX B CMETY, €CJIM IMOTPEOUTENb HE Jajl Corjacus Ha WX
MIPOU3BOJCTBO WJIM HE MOPYYUI UCHIOJHUTEIIO BBIMOJIHEHUE TaKUX PabOT (OKa3aHHE TAKUX
yCHyT).

Ecnu Bo3HUKIIa HEOOXOAMMOCTh MPEBBICUTH CMETY, UCTIOTHUTENb 0053aH HEMEIJIEHHO
npenynpeauts 00 3ToM norpedutens. B aToM ciayuyae morpedutens BIpaBe OTKa3aThCA OT
JIOTOBOpPA, BO3MECTUB HCIOJHHUTEIIO0 IMOHECEHHbIE UM pacXoibl, MNpUXOJAIIUecs Ha
BBITIOJTHEHHYIO pa0oTy (OKa3aHHYIO YCIIYTY), COTJIACHO CMETE.

Ecnu ucnonuurtens He NMpeaynpennia NoTpeOUuTeNsi O MPEBBIIIEHUH CMEThI, OH 00s3aH
BBINIOJIHUTH PadOTy (0Ka3aTh yCIyTy), HE TPEOys BO3MEIICHHS CBEPXCMETHBIX PACXO/I0B.

3. Ilpu cyiecTBEHHOM BO3pAaCTaHUM IOCJE 3aKJIIOYEHHS JOTOBOpPa CTOUMOCTH
MaTepuajgoB U 000PYyIOBaHMS, KOTOPBIE JAOJKHBI OBITh MPEJOCTABICHBI UCIIOJIHUTENIEM, a
TaK)K€ OKa3bIBAEMBIX €My TPETHUMH JIUIIAMH YCIyT UCIOJHUTENbh UMEET IMpaBo TpeOOBaThH
YBEJIUYEHHS YCTAHOBIIEHHON CMETHI, a MPU 0TKa3€ MOTPEOUTENS BHIOIHUTH 3TO TPEOOBaHHE
— PacTOP>KEHMS TI0r0OBOpa.

Cnocka. Ctatbs 36 ¢ uameHeHueM, BHeceHHbIM 3akoHOM PK o1 21.04.2016 Ne 504-V (
BBOJIUTCSI B ICHCTBHE MO UCTEUCHUH JIECSITU KAJICHIAPHBIX THEU mociie THS ero IePBOTo
Oo(HUIIUATIEHOTO OITyOJIMKOBAHUS).

Crarps 37. BemonHeHre paboThl U3 MaTepHalia HCIOTHUTEIA



1. UcnionHUTEND BBIMOTHIET paboTy, OMPEEICHHYIO TOTOBOPOM, U3 CBOETO MaTepHalia u
CBOMMM CPEACTBAMH, €CIU MOTpeOUTENb HE TpeOyeT BBINOJHEHUS PabOThl U3 CBOETO
MaTtepuaia.

Wcnonuurenb, BRIMOJHSIIOMNUN paboTy U3 CBOETO MaTepualia, HECET OTBETCTBEHHOCTD 32
€ro HaJiexaniee KauecTBo.

2. Marepuan UCHOTHUTENS OIUIaYMBaeTCsl MOTpeOUTENEM MPHU 3aKIIOUYEHUH JI0TOBOpa
MOJHOCTHIO WJIM B pa3Mepe, YKa3aHHOM B JOTOBOpPE, C OKOHYATEJIIbHBIM pPAcyeTOM IpHU
MOJIYYCHUH TMOTPEOUTEIEM BBHITIOJHEHHON HCIOJHHUTENEM palOOThl, €CIM WHOW TOPSAO0K
pacyeToB 3a MaTepHUabl UCIIOJHUTENS HE IPEyCMOTPEH COTJIAllIEHUEM CTOPOH.

B cnygasx, mpeayCMOTPEHHBIX JOTOBOPOM, MaTEpHal MOXKET ObITh MPEOCTaBICH
ucrnosHuTeIeM B KpeauT. [locnemytoiiee M3MEHEHHWE CTOMMOCTH MPEIOCTAaBICHHOIO B
KpeIuT MaTepualia He BIedeT 3a co0oM mepepacuera.

Cratbs 38. Bemonaerne paboTh M3 MaTeprana moTpeouTesnt

1. Ecnu paGoTa BBITIOTHSAETCS MOJHOCTBIO WJIM YaCTUYHO U3 MaTepualia moTpeOutens,
UCIIOJIHUTEIh OTBEYAET 32 COXPAHHOCTh ITOI0 MaTepuaia, MPaBUILHOE €ro UCIOJIb30BaHHE.

B noroope o BeImosHeHHH pabOThI (OKa3aHUHU YCIYTH) WM HHOM JOKYMEHTE JOJIKHBI
OBITh yKa3aHbl TOUHOE HAMMEHOBAHUE U OMKMCAHUE MaTepuasa moTpeoOUTes.

2. VcnonauTenb 00s13aH:

1) mpenynpeauTs MOTpEOUTENST O HEMPUTOAHOCTH WM HEIOOPOKAYECTBEHHOCTU
NepelaHHOro UM MaTepHuana;

2) nmpecTaBUTh OTYET 00 U3pacXOJOBAHUU MAaTepHalia U BO3BPATUTH €T0 OCTATOK.

3. UcnonHuTenb OTBEUYAET 3a YTPATy M MOBPEXKACHUE MPHUHSATOrO OT MOTPEeOUTEIs
Marepuala B coOOoTBeTCTBUU ¢ ['paxknanckum koaekcoM PecnyOnuku KazaxcraH.

CrouMocCTh MaTepuasa, nepeaBaeMoro UCIOTHUTENI0, ONpeaeseTcs moTpedurenemM B
JIOTOBOPE WJIM UHOM JIOKYMEHTE (KBUTAHIIMH, 3aKa3€), MOATBEPIKIAIOIIEM €ro MpuoopeTeHne
(IOKYyTIKY).

4. icnoiHUTEh OCBOOOKIAETCS OT OTBETCTBEHHOCTH 3a MOJIHYIO WJIM YaCTUYHYIO YTpaTy
(moBpeXJAeHUE) MaTepualia, HPUHATOTO OT MOTPEOUTENsA, €CIU MOoTpPeOUTeNh OBLI
OpEeAYNPEKIEH HCIOJHHUTENIEM O €ro OCOOBIX CBOMCTBaxX, KOTOpPHIE MOTYT IOBJEYL €T0
yTpary (IOBpPEXKIACHUE).

5. WcnonHuTens 00sA3aH CBOEBPEMEHHO MPENYNPEIUTh MOTPEOUTENST O TOM, UTO
cOOJII0ZIeHNE YKa3aHUM MOTPEeOUTENss U UHbIE 0OCTOSTEILCTBA, 3aBUCSIINE OT MOCJIEAHETO,
MOBJIEKYT U3MEHEHHUE KAayeCTBa BBIMOJIHAEMOW padOThl MO0 CO37aayT HEBO3ZMOXKHOCTH €€
3aBEPIIECHUS B CPOK.

Ecam moTpebutens HECMOTpsI HA CBOEBPEMEHHOE U 0OOCHOBAHHOE TPEAYIPEKICHUE
UCIIOJHUTENSI B YCTAHOBJICHHBIA JOTOBOPOM CpPOK HE 3aMEHUT HENPUTOAHBIN HIH
He0OPOKAaYECTBEHHBIM MaTepHal, HE U3MEHHUT yKa3aHUU O CIOco0€ BBHITIOJHEHUS PaOOTHI
au00 HE YCTpPaHUT HMHBIX OOCTOSITENLCTB, BIEKYIIMX H3MEHEHHE KayecTBa paloOTHI,
WCIIOJTHUTENb BIPABE PACTOPTHYTH JOTOBOP.



Cuocka. Cratbs 38 ¢ n3aMeHeHUIMH, BHeceHHBIMH 3akoHaMu PK o1 21.04.2016 Ne 504-V
(BBOJUTCS B ICUCTBUE 110 UCTEUCHUHU JIECATH KaJCHIAPHBIX JHEW MOCe JHS €ro MepBoro
opunuanbHoro omyoiaukoanus); ot 06.04.2024 Ne 71-VIII (BBoautcs B A€UCTBUE MO
MCTEUYEHUH IECTUJICCSITH KaJleHJAaPHBIX JTHEH MOcye JHS ero MepBoro opuIiinagIbHOTO
OmyOJIMKOBaHUA).

Cratpa 39. Omnara 3a BemoIHEHHE PabOTH (OKa3aHUEe YCIIYTH)

dopMa 1 MOPSIIOK OIJIAThI BHITOJIHEHHOW pa0OThI (OKa3aHHOM YCIIyTH) ONPEAEIISIOTCS 10
COTJIAIICHUIO MEXy MOTpPEOUTEIEM MU HCIOJHHUTEIEM, €CIM HHOE HE MPEAyCMOTPEHO
3akoHamu PecnyOnuku Kazaxcran.

T'nasa 6. OBIIECTBEHHBIE OF bEJIMHEHW S IIOTPEBUTEJIEA

Cratpa 40. O6mecTBeHHBIE 00beqMHEHNA IOTPEeOHTENEH
1. OOmecTBeHHbIE 00BEAMHEHHS] NMOTPEOUTENEH OCYUIECTBIISIIOT JESITEIBHOCTD,
HAIPABJICHHYIO HA pean3alrio U 3allUTy IIPaB MOTPEOUTENEH.

2. O6uiecTBeHHbIE 00bEAMHEHUS TOTPEOUTENEH MOTYT 0OBEAUHATHCS B acCOIMALNU (
COI03bl) B COOTBETCTBUU C 3aKOHOnaTenbcTBOM PecnyOnuku Kazaxcran 06 oO1iecTBEHHBIX
00bEIMHCHUSIX.

3. 3ampernaercs puHAHCHUPOBaHKE OOIIECTBEHHBIX 00BEANHEHUM MOTpEeOUTENEH, a TaKKe
UX accolaluii (Cor30B) CyObEKTaMH YaCTHOTO MPEANPUHUMATEILCTBA.

Caocka. Crartbs 40 ¢ usmenenunem, BHeceHHbIM 3akoHOM PK o1 21.04.2016 Ne 504-V (
BBOJIUTCA B II,GIZCTBHG M0 UCTCUCHUU ACCATHU KAJICHIAPHBIX ILHei/JI IMOCJIC OHS €T0 IICPBOTO
O0(pUIIUATIBHOTO OIMyOIMKOBAHUS).

Crartbs 41. IIpaBa o0mecTBeHHBIX 00BbEIMHEHNH OTpeOUTENEH, accomuanyii (COI030B)

1. OO1iecTBeHHbIE 00bEIMHEHUS TOTPEOUTENEH, accolauu (COI03bI) BIPABE:

1) BHOCUTD TIPEJIONKEHHUS TI0 COBEPIICHCTBOBAHUIO 3aKOHOJAaTeNnbcTBa Pecnybnuku
Kazaxctan o 3ammure npaB noTpeOUTeNneid B YHNOJIHOMOYEHHBIH OpraH M HHBIE
roCyJapCTBEHHBIC OPTaHbI;

2) oOpaiaThCs B TOCYIapCTBEHHbBIE OPTaHbl B LEJSIX COACHCTBUSA B paCCMOTPEHUH (aKTa
HapYIIEHUS MTpaB MOTPEOUTENCH;

3) u3yyaTh NOTPEOUTENBCKHE CBOWCTBA TOBapa, CIIPOC HA HEro, MPOBOJIUTH OMPOCHI
HAaCEJIEHUs JJIs BBISBJICHUS 00IIECTBEHHOIO MHEHMS O KaueCTBE TOBapa (paboThl, yCIyru);

4) oCyIIeCTBIATH NPUEM 3asIBICHUI, Kajo00;

5) oOpaiaThcs B rocyJapCTBEHHBIE OPTraHbl C LIEJIbIO OLIEHKH KayecTBa ToBapa (padoThl,
YCIIYTH) B CITy4ae MOCTYIUICHUS 3asBJICHUS, Kall0Obl TOTPEOUTENS;

6) MpeACTaBIATh HHTEPECHI MOTPEOUTENIEH B TOCYJAPCTBEHHBIX OpPraHax, a TAK)KE B MHBIX
OOIIECTBEHHBIX 00BEIMHEHMSIX B MOPSJIKE, onpeenseMoM 3akoHamu PecniyOnuku Kazaxcran
5

7) npeabsBAATh UCKU B CyJ B MHTEpecax MoTpeOuTesneil, B TOM YHCIe B MHTEpecax
HEOTPEICIICHHOT0 Kpyra NoTpeOuTeNel;



8) uccienoBarh U pacpoOCTPaHATh HHGOPMAIIUIO TTO MPobIeMaM U MpaBaM MoTpedurTenei
B CpPEICTBaX MacCcoOBO WH(OpMAITNH;

9) peanu3oBaTh COIMATBHBIC MPOTPAMMBI, POEKTHI, & TAKKE OTACIbHBIC MEPOTIPUATHS,
HaIpaBJICHHBIC HA PEIICHNE COIMAIIBHBIX 3a/1a4, M0 BOIIPOCAM 3aIllUTHI IPaB MOTpeOuTeackH
Ha OCHOBE T'OCYJIaPCTBEHHBIX COITMAIBHBIX 3aKA30B;

10) ydyacTBOBaTh B pa3pabOTKe JTOKYMEHTOB IO CTaHIApTHU3AlUU U HOPMATUBHBIX
TEXHUYECKUX JOKYMEHTOB, YCTAaHABIMBAIOIINX 005M3aTeIbHbBIC TPEOOBAHUS 1O 0€30MTaCHOCTH
TOBapoB (padoT, ycIiyr);

11) n3y4ath v HaMPaBIATH B COOTBETCTBYIOIIUE TOCYIaPCTBEHHBIE OpraHbl HH()OPMAITHIO
Mo COOJIIOJIGHUIO TMpaB TMOTpeduTeneid B cdepe TOproBoro, OBITOBOTO M HHBIX BHUIOB
00CITyKUBaHUS;

12) obpamaThCsi B COOTBETCTBYIOININE TOCYAPCTBEHHBIE OPTAHBI C 1EBI0 PUHATHS MEP
B Mpejienax uX KOMIETEHIIMA B OTHOIIEHHUH JIMII, BBIMYCTUBIINX U PEATM30BABIINX TOBAPHI (
BBITIOTHUBIIUX PA0OThl M OKA3aBIIUX YCIYTH), HE COOTBETCTBYIONIHNE YCTAHOBICHHBIM
TpeOOBAHMSIM MO OE30MACHOCTH U KA4ECTBY;

13) mpenbsaBNATh UCKM B WHTEpecax MOTpeOHWTesNeH, He SBISIIOMUXCS YICHAMU
OOIIECTBEHHBIX OOBEAUHEHUN TOTpeOUuTeseld, B cCiydyae HapyIIEHUS UX TMpaB,
MIPETYCMOTPEHHBIX JICHCTBYIOIINM 3aKOHOIaTeILCTBOM Pecnyonmukn Kazaxcran;

14) pacnpoctpansaTh HHOOPMAIIUIO O pe3yJIbTaTaX UCCIEIOBAHUM KauyecTBa TOBApPOB (
paboT, yciIyr), a Takke WHY HHpopmaluio, KoTopas OyJeT CiocOOCTBOBATh peau3alluu
MpaB MW 3aKOHHBIX WHTEpecoB moTpeduTenei. I[lybnmkyembie 0OIIECTBEHHBIMU
00BeIMHEHUAMH TOTpeOuTeNeH (MX acCOIMalUMsIMU, COI03aMH) Pe3yJIbTaThl UCCIEAOBaHUMN
KadecTBa TOBApOB (paboT, yCIIyT) HE SIBISIOTCS PEKIIaMOM;

15) BHOCHTH B COOTBETCTBYIOIHME TOCYIApCTBEHHBIE OpPraHbl W OpraHU3aIuu
MPEI0KEHHS O IPUHATUU MEP IO MOBBILLIEHUIO KauecTBa TOBAPOB (padoT, yCiyr);

16) ygacTBOBaTh COBMECTHO C COOTBETCTBYIOIIMMH T'OCYJAPCTBEHHBIMH OpTaHAMHU B
(GbOpMUPOBAHMM OTKPBITHIX W OOINEIOCTYIHBIX TOCYIAPCTBEHHBIX HH(POPMAIMOHHBIX
PECYpPCOB B 00JIaCTH 3aIIUTHI TIPAB OTPEOUTENEH, KaueCcTBa U 0€30MaCHOCTH TOBApoB (padoT,
yCIYT) B TOPSJKE, YCTAaHOBJIEHHOM JCHCTBYIOIIMM 3aKOHOJATENbCTBOM PecnyOnuku
Kazaxcran;

17) oka3bIBaTh IOPUIUUYECKYIO U KOHCYJIBTAIIUOHHYIO TOMOIIb MTOTPEOUTENSIM;

18) mpeacTaBiIATh Yepe3 CBOMX YICHOB MHTEPECHI MOTPEOUTENCH B MPOIIecCce MEIHAIHH
MpU paspenieHur KOH(MIUKTOB MEXIy MOTpeOUTeNIeM M MPOJABIOM (MCIOJHHUTENEM,
U3rOTOBUTEIIEM);

19) npuHuMaTh ydactre B paboTe 0OIIECTBEHHBIX COBETOB B MOPSIIKE, YCTAHOBICHHOM
3akonoMm PecnyOnuku Kazaxcran "OO0 oO1iecTBeHHBIX cOBeTax";

20) MHUIIMMPOBATH TPOBEICHNE IKCIIEPTH3hI KaueCTBa M O€30MaCHOCTH TOBapoB (pador,
yCIIyT) MIPHU MPOBEICHNUU OOIECTBEHHOTO KOHTPOJIS;



21) paccmaTpuBaTh TOTPEOUTEIBCKHM CIIOP B IOCYI€OHOM MOPSAJIKE, 32 UCKIIOYECHUEM
CJIy4yaeB, KOT/ia:

IIPH PaCCMOTPEHHUHM OJHOrO cropa OOIIeCTBEHHBIC OO0BEAMHEHUS IOTPEOUTEIICH,
acconuanuu (COr3bl) BRICTYMAIOT B KaueCTBE CYOBEKTOB JIOCYJEOHOr0 yperyJupOBaHUS
MOTPEOUTENBCKUX CIIOPOB U MPEACTABUTEIICH 3aKOHHBIX MHTEPECOB MOTPEOUTEIS;

00111ecCTBEHHbIE O0BEIUMHEHUS OTPEOUTENIEH SABISIOTCS YYaCTHUKAMH accoluaiuu (
CO103a), KOTOpas (KOTOPBIN) BBHICTYIIAET B KAYECTBE MPEJICTABUTEIISI 3aKOHHBIX MHTEPECOB
MOTPEeOUTEIS.

1-1. B mensax npeaynpexaeHusl HapylIeHUH MpaB U 3aKOHHBIX UHTEPECOB MOTpeOuTene
1 uHGOPMUpPOBaHUS 00 3TOM HACEICHHUsS OOIIECTBEHHBIC OOBEIMHEHHS IOTPEOUTEIICH,
accolManuu (COK3bl) OCYUIECTBISIOT O0IIECTBEHHBINH KOHTPOIb IyTEM:

MOCEIICHUS MECT peal3allii ToBapa (BBIMOJHEHUS pabOThl, OKAa3aHUSl YCIYTH),
JOCTYIHBIX ISl TOTpeOUuTenei;

npuMeHeHus: PoTo-, ayauo-, BuaeohuKcauu AeHCTBUI, COBEPIIAEMbIX MTPHU MOCEHIEHUH
MECT pealn3alui ToBapa (BBIMOJHEHHS PabOThI, OKa3aHUs YCIYTrH), JOCTYIHOTO s
MOTpeOUTENEH C yueToM HOpM 3akoHo1aTenbeTBa PecmyOnuku Kazaxcran;

MPOBECHUSI MEPOIPUATUI, B TOM YHUCJIE B MECTaX pealn3aluy ToBapa (BHITOTHEHUS
paboThI, OKa3aHUsI YCIyTH), HAMPABJICHHBIX HA MOBBIIICHUE IPABOBON I'PAMOTHOCTH M YPOBHS
WH()OPMUPOBAHHOCTU MOTPEOUTENECH O BO3MOXKHOCTSIX 3aIUThI CBOWX IMPaB M 3aKOHHBIX
MHTEPECOB, MPU YCIOBUHU HEMPENSTCTBOBAHUS YCTAaHOBIEHHOMY PEKUMY pabOThl poaBLa (
M3TOTOBUTEJIS, UCTIOTHUTEIISA).

Jlnst ocymiecTBieHUs OOIECTBEHHOTO KOHTPOJISI OOIIECTBEHHbIE O0BEIUHEHUS
noTpeduTeneu, acconuanuu (Cor3bl) 00pa3yr0T KOMUCCUM B COCTaBE HE MEHEE TPEX YEJIOBEK,
B COCTaB KOTOPBIX MOTYT BXOJUTb NPEJCTABUTEIN HHBIX OOIIECTBEHHBIX OO0BEAMHEHUU
noTpeouTenei, accouuanuii (Co030B).

OO611ecTBEHHBIN KOHTPOJIb OCYIIECTBIISIETCS 110 OCHOBAHUSIM H C TIEPUOIUYHOCTHIO:

He OoJsiee ABYX pa3 B T'oj [0 UTOTaM MOHUTOPHHTra U 0000meHuil oOpaimeHuit
moTpeOuTeNeH, MOCTYMAIINX B 00IECTBEHHBIE 0O0BEIUHEHHUS TIOTPEOUTEINCH, acCoUaIH (
COI03BI);

€IUHOXKIbI B IEJISAX NPOBEPKU pealn3aluil PEKOMEHAALMUN MO pe3yiabTaTam
IpeIbLIYIIEro 00IEeCTBEHHOTO KOHTPOJIS;

0 Mepe MOCTYIUICHHUS] B OOIIECTBEHHbIE OOBEIMHEHUS TTOTpeOuTeNel, accounanuu (
COI03bI) TATH U OoJiee kanod moTpeduTesaeii B OTHOMICHHH OJHOTO M TOTO e MpojaBia (
M3TOTOBUTEJIS, UCTIOJHUTENIS) B TEUCHHUE KBapTalia B OJJTHOM HACEJIEHHOM ITyHKTE.

[Tepen ocyrecTBaeHHEM OOIIECTBEHHOTO KOHTPOJISI HHPOpMAIHS 00 OCHOBAHUSAX €TO
IIPOBEJICHUS U COCTaBe KOMHCCHH JOBOJUTCS 10 MPOJaBla (M3rOTOBUTENS, UCIIOJIHUTENS) B
CpPOK HE€ MO3JHEE YeM 3a OJWH padouuil JeHb A0 MpeArnojaraeMou JaTbhl MPOBEACHUS
OOIIECTBEHHOI'0 KOHTPOJISL C MPEIOCTaBICHUEM KOIUU IOKYMEHTa O CO3JaHUU KOMHUCCHH, €€
cocTaBe, JaTe MPOBEACHUS OOIIECTBEHHOTO KOHTPOJIS.



Cpox npoBeieHrs OOIIECTBEHHOTO KOHTPOJISL HE JOJKEH MPEBHIIIATh OJHOTO paboyero
JTHS C TIPEJIIOJIaraeMOM TaThl POBEICHUS OOIIECTBEHHOT'O KOHTPOJIS.

Pe3ynbratsl IpOBEAEHHOTO OOIIECTBEHHOTO KOHTPOJIS ¢ PEKOMEHAAINSIMUA KOMUCCUU
pa3MeniaTCcs Ha HWHTEPHET-pecypce OOIECTBEHHOTO0 OOBEIUHECHHUS IOTpPEOUTENCH,
accoraruu (coro3a) (mpu Hanwumuu), B EnuHoN nH(DOpMAnMOHHON CHUCTEME 3aIlUTHI TTpaB
norpeduTenei u (WiK) cpeAcTBaX MaccoBOM MH(GOPMAIIMHU B TEUCHHE TPUALIATH KaJIeHIapHBIX
JTHEW CcO NOHS TPOBEACHUS OOMECTBEHHOTO KOHTPOJIS C yKa3aHWUEM JaThl, MECTa H
uH(popManuu O TpojaBIie (M3rOTOBUTENE, UCIIOIHUTENE) B COOTBETCTBUM CO CTaTheil 26
HACTOSIIIETO 3aKOHA.

[Ipu BBIsSIBICHUM HapyUIEHUH MPaB U 3aKOHHBIX MHTEPECOB NOoTpeduTeneil nudopmaus
00 STOM HampaBsAeTCSd B COOTBETCTBYIOIIHME TOCYJAapCTBEHHBIC OpraHbl, a TaKKe
MPEIOCTABIISACTCS CyOBEKTY KOHTPOJIS.

2. OO0mecTBeHHbIE O0OBEIMHEHUS TOTPEOUTENEH, accoraIuu (COr3bl) MPEAOCTABISIOT
IO 3aIPOCy YIOJTHOMOYEHHOTO OpTraHa HH(POPMAITHIO O:

1) KoIMUeCTBE M COJIEPIKAHUSX KaJI00 MmoTpeduTene;

2) MEepOTIPUATHSIX, TPOBEICHHBIX B YCTABHBIX IEIISX.

Cnocka. Cratbs 41 B penakiuu 3akoHa PK ot 21.04.2016 Ne 504-V (BBOoaMTCS B
JCHCTBUE TI0 HCTCUEHUH JCCATH KaJCHIAPHBIX JTHEH TOCIe JHS €ro IEPBOro O(pHIIMaIBHOTO
onmyOJMKOBaHUsA); C U3MEHEHUSIMU, BHECEHHbIMU 3aKoHaMu PK o1 05.10.2018 Ne 184-VI (
BBOJIUTCS B JICHCTBUE 110 HCTCUEHUH IIECTH MECSIICB TIOCIIC JHS €ro EPBOro O(PHUIIMaIBHOTO
onyosmkoBaHus); oT 25.06.2020 Ne 346-VI (BBoaAUTCS B ACHCTBHUE 110 UCTCUCHUHU JIECATH
KaJICHJAPHBIX JIHEU MOCIIE THS €ro MePBOTro OPUITMATBHOTO OIyOJINKOBAHHUS).

Crarbsa 42. 3amura npaB noTpebureneii 06mecTBeHHBIMI 00 IMHECHUAMH IIOTpEOUTEIICH,
acCOIUAIMAMH (COI03aMH)

Caocka. Cratbes 42 uckmouena 3akoHom PK ot 25.06.2020 Ne 346-VI (BBoauTCS B
JICHUCTBYE 1O UCTEUCHUHU JIECSITH KaJlCHJAPHBIX JHEH MOCie JHS €ro mepBoro opuinaIbHOTO
OITyOJIMKOBAHUA).

T'masa 6-1. MEPHI T1O 3AIIUTE ITPAB ¥ 3AKOHHBIX MTHTEPECOB IIOTPEBUTEJIEA

CHocka. 3akoH norosiHeH riasou 6-1 B coorBercTBuH ¢ 3akoHOM PK ot 25.06.2020 Ne
346-VI (mopsok BBeACHUS B JEUTBHE CM.CT.2).
Cratbs 42-1. HCTHTYnHOHANbHASA CHCTEMA 3aI0WTHl IPaB M 3aKOHHBIX HHTEPECOB
noTpeOuTenei
1. 3amuTa rpaB ¥ 3aKOHHBIX UHTEPECOB NOTPEOUTENEH 0OecieunBaeTCs:
1) ynoiHOMOYEHHBIM OPraHOM, FOCYJAapCTBEHHBIMU OpraHaMu, OCYIIECTBISIOIIUMHI
GbyHKIMK B cepe 3amuThl IpaB MOTpeOUTeNnei, Cy10Mm;
2) cyOBeKkTamMu J0CYIe0HOTO YPETyIUPOBaHUS MOTPEOUTEIBCKUX CIIOPOB;
3) oOmecTBEeHHBIMH OOBEAMHEHUSIMU TIOTpEeOUTENEH, accomuanusaMu (COr3aMHu),
IOpUJIMYECKUMHU KOHCYJIbTAHTAMH, SIBISIONIMMUCS YJEHAMHU TMalaThl IOPUIUYECKUX



KOHCYJIbTAHTOB M OKAa3bIBAIOIIMMHU IOPUIUYECKYIO IIOMOIb, W HHBIMU JIHI]AMH B
COOTBETCTBHH C 3aKOHOIaTeIbCTBOM Pecnybnuku Kazaxcran.

2. CucrteMa 3amuTHl NMPaB U 3aKOHHBIX MHTEPECOB MOTpeOUTENel BKIIOYAET B ceOs
KOMILJIEKC MOCIeI0BATENbHBIX MEPONPUATHI, oOecreunBaomux 3(h(PEeKTUBHYIO 3alIUTY MpPaB
NOTPEOUTENEH:

1) nmpodunakTuyeckue Mephl MO NPEAYNPEKICHUI0 HAPYIICHUH NpaB M 3aKOHHBIX
MHTEPECOB MOTPEOUTENEH (KOHCYJIbTHPOBAHKME, OOLIECTBEHHBIM KOHTPOJIb, MPOCBEIIECHUE
MoTpeOuTEsIeH 1 MOBBIIIICHUE WX TTPABOBOM IPaMOTHOCTH B BOMPOCAX 3aIUTHI CBOMX MPaB U
3aKOHHBIX MHTEPECOB, pa3MelieHne nHpopManuu 00 YoTHOMOYEHHOM OpraHe U CyObeKTax
J0CY1IeOHOTO YperyJIMpOBaHUs MOTPEOUTEIBCKHUX CIIOPOB B COOTBETCTBUHU CO CTaTheit 33-2
HACTOSAIIETO 3aKOHA);

2) yperyJiupoBaHHe BOIPOCAa BOCCTAHOBJIEHUS MPAB U 3aKOHHBIX HHTEPECOB MOTPEOUTENS
IpOJaBIOM (M3TOTOBHUTENEM, HUCIOJIHUTENEM), HAPYLIMBIIMM €ro IMpaBa W 3aKOHHbIC
MHTEPECHI, MPETyCMOTPEHHOE 3aKOHOAaTenbcTBOM PecnyOnuku Kaszaxcran o 3ammre npas
OTpeOUTEIICH;

3) 3a1MTa U BOCCTAHOBJIEHUE HAPYILIEHHBIX MPaB U 3aKOHHBIX HHTEPECOB MOTpeOUTENEH,
BO3MEIICHUE MPUYMHEHHOTO YOBITKA (Bpela) BCIEICTBHE HEJOCTAaTKOB TOBapa (paboThl,
YCIIYTH) MPU PACCMOTPEHUHU OTPEOUTENHCKOTO CIIOpa B JOCYJACOHOM MOPSIZIKE;

4) mpuBlieueHUE K OTBETCTBEHHOCTHU MPOJABIOB (M3rOTOBUTENECH, UCIIOIHUTENEH),
HapyUIMBLIUX MPaBa U 3aKOHHBIE HHTEPECHI MOTPEOUTENEH;

5) 3amuTa 1 BOCCTAaHOBJIEHUE HAPYLIEHHBIX MIPAB U 3aKOHHBIX HHTEPECOB MOTPEOUTEIIEH,
BO3MEIIICHUE MPUYMHEHHOTO YOBITKa (Bpela) BCIEJICTBHE HEJOCTAaTKOB TOBapa (paboThl,
YCIyTH) B CyJE.

Cratps 42-2. IIpaBo noTpeOHTENIA Ha 3aIUTY MpaB U 3aKOHHBIX HHTEPECOB

1. IToTpeburenp, mpaBa U 3aKOHHbIE UHTEPECHI KOTOPOTO HAPYIIEHBI, BIIPABE OOPATUTHCS
K NPOAABIly (M3rOTOBUTENIO, UCIIOJIHUTEIIO), B TOCYIapCTBEHHBIE OPraHbl, OCYIIECTBIISIOIINE
¢byHkuuu B cdepe 3amuTel NpaB NOTpedOUTened, WIM K CYOBEKTYy J0CyaeOHOro
YPEryJIUpOBaHUS MOTPEOUTENBCKOrO CIOPa, a TAKKE B CyJ AJIA 3aLIUTHl €r0 HApPYIIEHHBIX
IpaB ¥ 3aKOHHBIX UHTEPECOB B MOPSIKE, YCTAHOBICHHOM HACTOSIIUM 3aKOHOM.

2. IlonoxeHne HaCTOSIIEH CTaTbU MPUMEHSAETCS TaK)KE B TEX CIIydasix, KOrjaa K MpoJIaBIly
(M3rOTOBUTEIIO, UCIIOIHUTEIIIO), B TOCYIaPCTBEHHBIE OpraHbl, OCYIIECTRISIOMNE PYHKIIUU B
chepe 3amUTHl TIpaB NOTpeOUTENeH, WIH K CyOBEKTY A0CYIeOHOro yperyjiupoBaHMS
MOTPEOUTENHCKOTO CIIOpa, a Takke B CyJ OT UMEHU NOoTpeduTens obpamiaroTcs ero
MIPEACTABUTEIIN, YKA3aHHbBIE B CTAThE 42-3 HACTOSAIIETO 3aKOHA.

Cratps 42-3. IIpeacraBuTelM 3aKOHHBIX HHTEPECOB OTpeOHTENCH

1. [IpencraBurensiMu noTpeOUTENEH MU 3alUTE UX TIPAB U 3aKOHHBIX HHTEPECOB MOTYT
BBICTYTIATh:

1) obmiecTBeHHBIE 0OBEAMHEHHUS TOTPEOUTENCH, acCoIaIiu (CO03bI);



2) IOpUINYECKUE KOHCYJbTAHTHI, SABJSIOLUIMECS YJICHAMHU MalaThl HOPUANYECKUX
KOHCYJIbTAHTOB B COOTBETCTBMM C 3akoHOM PecnyOnuku Kazaxcran "OO6 agBokaTckoit
NEATEIBHOCTU U FOPUINYECKON MoMoIu";

3) anBOKaTHI,

4) uHbIC JIMIIA B COOTBETCTBUHU € 3aKOHOAaTeNbCTBOM Pecnyonuku KazaxcraHh.

2. I[IpeacraBuTeny 3aKOHHBIX HHTEPECOB MOTPEOUTENEeH 00s13aHbI HA/IJIEKAIIIE BBITTOIHSTh
CBOU 00513aHHOCTH, IPUHUMAsT HEOOXOIUMbIE MEPHI I BOCCTAHOBJICHUS HAPYIIICHHBIX MTPaB
M 3aKOHHBIX HMHTEPECOB MOTpeOUTENIei, BO3MEIICHHUS MNPUYMHEHHOTO YOBITKA (Bpesa)
BCJICJICTBHE HEJOCTATKOB TOBapa (paboThl, yCIyTH).

3. IlpencraButenu 3aKOHHBIX MHTEPECOB MOTpeOUTENe 0053aHbI Pa3bsICHUTH
MOTPEOUTETI0O BO3MOXKHBIE PE3YJIbTaThl U MOCIEICTBUS OKa3bIBAEMBIX MPEICTABUTEIbCKUX
YCIIyT, BKJTIOYAsl XapakTep U pa3Mep GUHAHCOBBIX 3aTpar.

[IpencraBiieHne 3aKOHHBIX UHTEPECOB MOTpeduTeneit opopmisieTcsi B MMCbMEHHOU (hopme
C o00s3aTeNbHBIM YKa3aHUEM CpPOKOB, CYMMbI U YCJIOBHH BO3BpaTra OKa3bIBAEMbIX
MPEICTaBUTEIIbCKUX YCIIYT, a TaK)Ke MepeuHs ACHCTBUMN, COBEpIIAEMbIX MPEACTaBUTEIEM OT
MMEHH NOTpeOUTEIIs.

Br16op Mep okazaHusi yCIyr MO MPEJCTaBICHUIO 3aKOHHBIX MHTEPECOB MOTpeOuTeneit
JOJDKEH UCXOJUTh U3 UHTEPECOB MOTPEOUTEIS.

4. IlpencraBuTeny 3aKOHHBIX HHTEPECOB MOTPEOUTENEH MPU BBHITOTHEHUH 00SI3aHHOCTEH
NPUHUMAIOT MEPHI M0 NPEOTBPAILICHUIO KOH(PINKTAa HHTEPECOB.

5. TlpencraBuTento 3aKOHHBIX HHTEPECOB MOTPEOUTENS 3ampeniaeTcsl OKa3hIBaTh
NPEJICTABUTENbCKUE YCIYTH B CIy4Yae HATUUUS KOH(PIMKTA HHTEPECOB.

[IpencraButenb 3aKOHHBIX MHTEPECOB MOTpPeOUTENs 00sI3aH OTKA3aThCsA OT OKa3aHUs
MIPEACTABUTENIbCKUX YCIIYT B CIy4asX, €CIu:

1) umeeTcs KOHQIUKT UHTEPECOB MOTPEOUTENS] U MPEACTABUTENSA, €ro OJIM3KUX
POJICTBEHHUKOB, a TaK)X€ MPU HAIUYUU JPYTUX OOCTOSTEIHCTB, COCTABISIOMNUX KOHMIUKT
HWHTEPECOB;

2) UMEIOTCA OCHOBAHUS, NPEIYyCMOTPEHHBIE T'PaXJaHCKUM MPOIECCyaTbHBIM
3akoHOJaTeNbcTBOM PecnyOnmku Kazaxcran.

6. Hcku, nHampaBisieMble OOIIECTBEHHBIMU OOBEIMHEHUSIMU MOTPEOUTENEH,
acconuanusMu (Co3aMu) B HHTEpecax IMOTpeOuTeneil 1jsi pacCMOTpEeHUs B CYIE,
roCyJIapCTBEHHOM MOLIIMHON HE 00J1araroTcs.

7. ObuecTBeHHbIE O0OBEIUHEHUSI MOTPEOUTENCH, acCcoMauu (CO03bl) U MalaThl
IOPUIMYECKUX KOHCYJBTAHTOB TAKXKE OCYIIECTBIISIOT KOHCYJIHTUPOBAHUE MOTpEOUTEIEH B
paMKax rocyJapCTBEHHOI'O0 COLMAJIBHOTO 3aKa3a M0 OKa3aHUIO0 KOHCYJbTAIIMOHHON MOMOIIU
HACeJIEHUIO TI0 BOMPOCAM 3alIUTHl MpaB MNOTpeOUTeNeil W MPeNCTaBUTEIbCKUX YCIyT
MOTPEOUTENSIM B BOCCTAHOBJICHUU UX HAPYILICHHBIX MIPaB U 3aKOHHBIX HHTEPECOB.

8. KoncynbprarnmoHHasi moMollb MO BOMPOCaM 3alllUThl MpaB MOTpeOUTENeH U
MPEJCTABUTENILCKUE YCIYTHU B paMKax TOCYJapCTBEHHOTO COIIMATIBHOTO 3aKa3a OKa3bIBAIOTCS:



1) numaMm, mojy4yarOlUM CHENUalbHbIE COLUUAIbHBIE YCIYIH B COOTBETCTBUU C
3aKkoHO aTenbCcTBOM PecnyOnuku Ka3zaxcran o conManbHON 3aI1UTe;

2) IuIaM, MoJyqdarouM aJIpeCHYI0 COIMATBHYIO TTOMOIIIb;

3) yuactHukam Benukoit OteduecTBEeHHON BOMHBI U JIMIIAM, IPUPABHEHHBIM I10 JILIOTaM K
yuyacTHUKaM Bennkoit OTeuecTBeHHOU BOMHBI;

4) BerepaHaM OO€BBIX JCHCTBUI HA TEPPUTOPUU JPYTUX FOCYIAPCTB;

5) nuiam ¢ MHBAJIMIHOCTBIO NIEPBOM M BTOPOH rpymni;

6) mpecTapenbiM U JIMIAaM ¢ MHBAJIUJHOCTBIO, MIPOKUBAIOIINM B LIEHTPAaX OKa3aHHS
CIIEIUATIBHBIX COIIUATBHBIX YCIYT;
7) MHOTOJICTHBIM MaTepsIM, HarpaxJACHHbIM ToaBeckaMu "AnTeiH anka", "Kywmic anka"
WM TOJIyYMBIIMM paHee 3BaHUE "'MaTb-repouHs", a TakKe HarpaXJACHHBIM OpJICHAMHU
Marepunckas cnapa" [ u Il crenenu;

8) MHBIM JULIaM, HaXOJAIIUMCS B 3aTPyJAHUTEILHOM COLUAIBHOM M (PMHAHCOBOM
MOJIOKEHUH.

Cuocka. Cratbs 42-3 ¢ n3aMeHEeHUsIMH, BHeceHHBIMH 3akoHaMH PK o1 27.06.2022 Ne 129-
VII (BBOaUTCS B ACMCTBUE 1O UCTEUECHUH JIECSITH KaJIGHIapHBIX IHEH Mociie THS €ro IepBOTo
odurmanpHoro omyonukoanus); ot 20.04.2023 Ne 226-VII (BBoautcs B 1elicTBHE €
01.07.2023).

Cratbs 42-4. O6pamenne noTpeOUTeNI K IpoaBny (M3rOTOBUTEINO, HCIIOTHATEIO)

1. [ToTpeOurens, mpaBa U 3aKOHHBIE UHTEPECHI KOTOPOT'O HAPYIIEHBI, BIIPABE OOPATUTHCS
K IIPOJIaBIly (M3rOTOBUTENIO, UCIIOJIHUTEINIO) C MPETeH3Ue 00 yCTpaHEHUH HApYIICHUH MpaB
M 3aKOHHBIX UHTEPECOB U BO3MEIIEHUU TOTPEOUTENI0 MPUUYMHEHHOTO 3TUMHU HAPYIICHUSIMU
yObITKa (Bpena) BCIEICTBHUE HEIOCTATKOB ToBapa (paboThl, yClIyru) B JOOPOBOJIHLHOM
MOPSIAKE.

[Iperen3uss moTpedbuUTENsl K MPOJaBIy (M3rOTOBUTEIIO, MUCIOJHUTENI0) BpydaeTcs
HapoyHO JHOO0 HarmpasiseTcs B hOpMe 3aKa3HOTO MOYTOBOTO OTIPABICHUS C YBEIOMIICHUEM
0 Bpy4eHHUU JIMOO MO aJpecy ANEKTPOHHOHN MOUTHI MpoaBia (M3rOTOBUTENIS, UCTIOTHUTES),
€CJIM TaKOU ajpec paHee ObLT YKa3aH MPOIaBIIOM (M3TOTOBHUTENIEM, UCTIOTHUTEIIEM ).

2. IlponaBern; (M3roTOBUTENH, HUCHOJHUTENb) O0S3aH PACCMOTPETh IMPETEH3UIO
MOTpeOuUTENIsl U B ClIydae Hecorjlacusi ¢ TpeOOBaHUSIMU MOTPEOUTENSE B TEUCHUE JIECITH
KaJICHJAPHBIX JHEH CcO JHA TOJYyYeHUS TMPETeH3UH TMOTpeOUuTesss TMpeaCTaBUTh
MOTHUBHUPOBAHHBIA MUCHMEHHBIM OTBET, OOOCHOBAHHBIM JOKyMeHTalbHO. Komuu 3THx
JOKYMEHTOB JOJDKHBI IpUIaraTbCsi K OTBETY MpoAaBla (M3rOTOBUTEIS, WCIOJHUTENS)
MOTPEOUTENIO.

OtBeT mponaBiia (MU3rOTOBUTENS, WCIOJHUTENS) MPEACTABISCTCS MOTPEOUTEIIO
croco0amu, U3JI05KEHHBIMU B YaCTH BTOPOM IMyHKTa 1 HACTOSIIIEH CTaThU.

Ecnm oTBeT npomaBma (M3roTOBUTEINS, HCTIOTHUTEINSI) OBUT CJIaH Ha TIOUTY WX TIEPEIaH 1Mo
IPYTUM CpPEICTBAaM CBSI3M 10 ABAJLIATH YETHIPEX YACOB MOCJIEIHEr0 JHA CPOKA, TO CPOK,
YKa3aHHbBIWA B YaCTH MEPBOM HACTOSIIIETO MyHKTA, HE CUMUTACTCS] TPOMYIIIEHHBIM.



3. Ecniu B TeyeHUe JecsATH KaJleHAapHbIX JHEHW IpojaBell (M3roTOBUTENb, UCTIOTHUTEIND )
MMMICBMEHHO HE OTBETHUT HA MPETCH3UIO WM OTKAKETCS YCTPAaHUTh HAPYIICHUS ¥ BO3MECTUTD
B JOOPOBOJILHOM TIOPSIIKE MPUYMHEHHBIN YOBITOK (Bpel) BCICACTBUE HETOCTATKOB TOBapa (
paboThI, yCIIyTH), @ TAKXKE OTKAKETCS MPUHATH Y4acTHE B pACCMOTPEHUH TOTPEOUTEITHCKOTO
criopa B 10Cy/1IeOHOM MOpsAIKEe, TOTPeOUTETh BIPaBe OOPAaTUTHCS B YIIOJTHOMOUYEHHBIN OpraH,
rocyJapCTBEHHbIE OpraHbl, OCyHIeCTBisAONME GYHKIUM B cdepe 3amuTsl MOpas
noTpeduTeneil.

Cratps 42-5. O6pameHne B rocyAapCTBEHHBIE OPraHbl, OCyIIeCTBILIoNMe PyHKIT B chepe
3aIIUTHI TIPaB MOTpeOUTENCH

1. [TorpebuTenu BrpaBe 0OPATUTHCS C 3asgBICHUEM JU00 Kaja000i B TOCYIapCTBEHHBIC
OpraHbl, OCYIIECTBISIONNEe QYHKINUN B cepe 3alluThl MpaB MOTpEOUTENeH, myTeM Moaaun
oOparmieHust B muchbMeHHOUM (hopme nmnbo mocpenctBom ExanHoit nHDOpMAITMOHHOW CHCTEMBI
3aIllMTHI MPaB MOTpeOUTene.

[Ipu oOpamieHun notpeduTens B NMUCbMEHHOW (OpME TOCyJapCTBEHHBIE OpPraHbl,
OCYIIECTBISIIOMKE PYHKIIMU B chepe 3aluThl IpaB MOTpeOUTeNeH, WIH YIIOJTHOMOYEHHBIH
opran o0ecrneynBarOT BHECEHHE TaKoro oOparienust B EnnHyo nHPOPMAIMOHHYIO CUCTEMY
3alUTHI MPaB MOTPEOUTENICH U HAMpPABICHUE €r0 B COOTBETCTBYIOIIUMA TOCYJapCTBEHHBIN
OpraH, OCyLIeCTBIAMOMUN (PyHKIMU B cdepe 3auuThl IMpaB MOTpeOUTEsIEH, COTIAaCHO
KOMITETEHIINH.

2. Ilorpebutens BOpaBe 0OpaTUTHCS B FOCY/IapCTBEHHBIE OPraHbl, OCYIIECTBISIONINE
byHKuMM B cdepe 3aluThl MpaB MoTpedutenei, HEe MO3HEE ABYX MECAIEB C MOMEHTa
oOparnieHust K MpoAaBily (M3rOTOBUTEIIO, UCIIOTHUTENIO) C IPETeH3Ue 00 YCTpaHEHUH UM
HapyLIEHWH TpaB W 3aKOHHBIX HHTEPECOB, BO3MEIICHMHM YOBITKa (Bpela) BCIEICTBHE
HEJIOCTATKOB TOBapa (paboThl, YCIyru) B JOOPOBOJIBLHOM IOPSJKE, €CIU WHOU CPOK HE
yCTaHOBJIEH 3akoHamu Pecryonuku Kazaxcran.

3. K oOpaiienunto moTpeduTens mpuiiaratoTcs:

1) xorust 0TBeTa MpojaBiia (M3TOTOBUTEISI, HCTIOJIHUTEIISI) HA oOpalleHue moTpeouTes, a
B ClIy4ae, €CJIM OTBET MpoJiaBlia (M3rOTOBUTEIIS, UCTIOJHUTEINSA) B TEUCHUE YCTAHOBJICHHOTO
HACTOSIIIMM 3aKOHOM CpOKa He MOJIy4eH, — KOmus oOpaiieHus: moTpeouTens K npojasiy (
M3TOTOBUTEIIIO, UCTIOJIHUTEIIO) (MIPU HAJIUYHUN);

2) WHbIE TOKYMEHTBI, TOATBEPKIAIOIINE U3JI0KEHHBIE B OOpaIleHUH 00CTOSTEIhCTBA (
IIPU HATUYUH).

4. B oOpatiennu noTpedutens J0MKHbI ObITh YKa3aHBI:

1) ¢damunus, ums, OT4ECTBO (€CJIM OHO YKa3aHO B JOKYMEHTE, YJIOCTOBEPSIOLIEM
JUYHOCTD), UHANBUYTbHBIA UIACHTU(DUKAITMOHHBI HOMED (IIPU €r0 HAJTWYHUH), TTIOUYTOBBIN
aapec (pU3NYECKOTO JINIIA;

2) naHHbBIE MpojaBla (M3rOTOBUTENS, MCHOJHUTENS), B OTHOIIEHUH KOTOPOTO
npeabsBIeHb TpeOoBaHUsA TMOTpeduTens (HaMMEHOBaHHWE, TOYTOBBIM  ajpec,
Ou3HEC-UACHTU(PUKALIMOHHBII HOMEP I0PUANYECKOro Jinla (IpH €ro HATMYUK);



3) TpeboBaHue MOTPEOUTENS U OOCTOSITENILCTBA MOTPEOUTEITHCKOTO CIIOpAa.

B obpamiennu MoryT ObITh YKa3aHbl KOHTAKTHBIE JIaHHBIE (HOMepa Tele(oHoB, (HakcoB,
azpeca AIEKTPOHHOUW TMOYTHI M WHBIE CBEJEHUA), a TAaKK€ MaTepuasbl, HEOOXOIUMBIC IS
NPaBUIBHOTO W CBOCBPEMEHHOTO PACCMOTPEHHS 3asBICHUs, BKItodas ¢GOTO-, ayauo-,
BHICO(UKCAITUIO TOBAPOB (BBIMOTHEHHBIX pa0OT, OKA3aHHBIX YCIIYT) U IEHCTBUIA TIPoaBia (
M3TOTOBUTEIIS, UCTIOJIHUTEISA), TTOATBEPKAAIONIME HAPYIICHUE MPAaB U 3aKOHHBIX UHTEPECOB
NOTpeOUTENS.

5. B cnydae mogauu oOpalieHus rnmocpeactBoM EnxuHol nHGOpPMAIIMOHHONW CHUCTEMBI
3aIIUTHl TMpPaB TOTPEOUTENe K 3asBICHHUIO MPHUJIAralOTCd CKAaHUPOBAHHBIC KOITHMHU
HEO0OXOMMBIX TOKYMEHTOB

B ciaydae HE0OXOAUMOCTH TOCYAapCTBEHHBIN OpraH, OCYIICCTBISIIONINN (YHKIIMH B
cdepe 3amuThl TpaB MOTpeOUTENeH, paccMaTpuBaloONuii oOpalieHne moTpeOuTens, BIpaBe
3aMpOCUTh OPUTHHAIIBI TIPEJICTABIIEHHBIX KOMUNA JJOKYMEHTOB.

Crarps 42-6. OTka3 B pacCMOTpEHHH OOpamieHHA NOTPEOHTENA TrOoCynapCTBEHHBIMH
OpraHaMH, OCYIIECTBILTIOMIAME (PyHKIUY B chepe 3ammThH IPaB moTpeduTeIei

1. T'ocyaapcTBEHHBIM OpraH, OCyHIECTBIAOMMNA (QYHKIMH B cepe 3aiuThl Mpas
noTpeduTenei, 0TKa3pIBaeT MOTPEOUTENIO B pACCMOTPEHUHU €ro OOpalleHus B CIETYIONTNX
ClIyJasix:

1) cmop MeXy TeMH K€ CTOPOHAMH, 10 TOMY K€ MPEJAMETY U Ha TOM K€ OCHOBAaHUU
paccMaTpHBAET Cy/I;

2) uMeeTcs BCTYNUBIIEE B 3aKOHHYIO CHIIY PEIIeHUE Cyja JU00 MPUHITOE PEIICHHE
cyObeKTa JOCyAeOHOTrO YperyJaupoBaHUs MOTPEOUTENBCKOTO0 CIOpa OTHOCUTEIBHO
MOTPEOUTENHCKOTO CIIOpa MEXAY TEeMHU )K€ CTOPOHAMH, IO TOMY K€ MPEeIMETy U Ha TOM K€
OCHOBaHHH.

WHbIe OCHOBaHMS JIs OTKa3a MOTYT YCTaHABIMBATHCS HACTOSIIUM 3aKOHOM W WHBIMHU
3akoHamu PecnyOnuku Kazaxcran.

2. Pemenue 06 oTkaze B pacCCMOTPEHUU 0OpallieHusi HOTPeOUTENs TOJKHO ObITh IPUHATO
HE TMO37HEE YeM B TEUCHHE MATH Paboumx THEW C MOMEHTa TOIYYCHHUS OOparieHus
NOTpeOUTENS, €CITU MHOM CPOK HE TpeycMOoTpeH 3akoHamu PecniyOnuku Kazaxcran.

3. Pemenue o0 oTkKaze B pacCMOTPEHUM OOpalieHUs MOTPEOUTENsT TOJKHO OBbITh
MOTHBUPOBAHHBIM.
Crarea 42-7. PaccMoTpenne ofpameHHs HDOTPEOHTENA rOCYNapCTBCHHBIMH OpIaHAMH,
OCYIIECTBILTIOIUMY (PyHKIH B cepe 3aIUTH IPaB moTpeduTeeit
1. IIpu paccmoTpeHun oOpaieHuss NOTPeOUTeNsl TOCylapCTBEHHBIE OpraHbl,
ocymiecTBIstonMe GyHKIUA B cepe 3aIuThl MpaB moTpeduTenei, Brpase:

1) 3anpammBaTh y NOTpeOUTENs JOTOTHUTENIbHbIE JOKYMEHTBI U MH(GOPMAIIHIO;

2) 3ampammBarh y MpoaaBIia (M3TOTOBUTENS, HCTIOTHUTENS ), K KOTOPOMY TPEIbSIBICHO
TpeboBaHMe MOTPEOUTENSI, MPECTABICHUE MMOSICHEHUM U JI0KA3aTENbCTB, HEOOXOIUMBIX /IS
paccMOTpeHus 00palieHus;



3) 3ampammBarh U MOJIy4YaTh OT TOCYJAPCTBEHHBIX OPTaHOB U YUPEKICHHM, APYrUX
opraHu3aluii nHGopMaIuoo, HeOOXOAUMYIO Il PACCMOTPEHUST 00OpaIIeHUs] TOTPEOUTEIIA.

2. B Tedyenue Tpex pabouux AHEH C MOMEHTA MPHUHATUSA PELICHUS O PaCCMOTPEHHU
oOpalieHust IoTpeduTeNs MpoAaBIly (M3rOTOBUTEIIO, UCTIOTHUTEIIO), B OTHOILIEHUU JE€HCTBUN
KOTOpPOIr'0 MPEACTABICHO OOpaleHHe MOTpPeOUuTeNs, HANpaBISIOTCS COOOIIEHUE O
MOJIY4EHHOM OOpaIlleHHH MOTpeOUTEeNs, KOMUU 3TOro OOpalleHuss U ero MPUIIOKEHUH ¢
TpeOOBaHMEM HE MO3/IHEE YEeM B TEUEHHUE JECITH padouux OHEH CO AHSA TMOJy4YEeHUs
COOOIEHUS MPEJCTABUTh UCUEPIIBIBAIOLINE MTOSICHEHHUSI U 0OOCHOBBIBAIOIINE X JOKYMEHTHI.

Coo0mieHne MoxeT ObITh HaIpaBJICHO MPOAABIY (M3rOTOBUTEINIO, UCTIOJIHUTENIO) TIO
azipecy 3JEKTPOHHOW MOYTHI WJIM HOMEpY TeliepoHa, a TakKe Ha WHbIE CpPEICTBA CBS3H,
obecnieunBaronre GUKCUPOBAHNE W3BEIICHUSI WJIH BHI30BA.

B cnyuae orcyTcTBHs cBeleHuI 00 aapece 3JIEeKTPOHHOM MOYTHI WM 0 HOMepe TenedoHa
WIM MHBIX CPEACTBaxX CBSI3U MpOojaBla (M3rOTOBUTENS, UCIIOIHUTENS), 00ECIeUnBaIOIINX
(UKCHUpOBaHME H3BEUIEHHS WJIM BbI30Ba, COOOLIEHHME HampaBisieTcsl MpojaaBly (
M3TOTOBUTEIIO, UCTIOJHUTENIO0) Telle(OHOrpaMMON MOCPEICTBOM THOPUTHOTO OTIPABIICHUS
7100 3aKa3HbIM MUCHBMOM C YBEJAOMJIEHHEM O €r0o BPYUYEHHH IO MOCJIEIHEMY H3BECTHOMY
MECTY JKUTEJIBCTBA NN MECTY HaXOKICHUS.

3. Ilo uToram paccMOTpeHHs MPEACTABICHHBIX JOKYMEHTOB U NPHU BBISBICHUU
HapyILICHUH MPaB U 3aKOHHBIX HHTEPECOB MOTPEOUTEINS:

1) nmpoaaBily (M3rOTOBUTENIO, UCIIOJIHUTEII0) BEIHOCUTCS MpEAIucaHue 00 yCTpaHEHU!
HapyLICHUH;

2) NMpUHUMAETCS pellieHre O MPUBJICUCHUH MPOAABIA (M3rOTOBUTEINS, UCTIOTHUTENS) K
OTBETCTBEHHOCTH, YCTAaHOBJIIEHHOM 3akoHaMu PecnyOnuku Kazaxcras.

Heucnonnenue npennucanuss o0 yCTpaHEHUU HapyUICHUM, BBIHECEHHOTO
roCy/1apCTBEHHBIM OpPraHOM, OCYIIECTBISIIOIIUM (PYHKIMU B cdepe 3aluThl IpaB
noTpeOuTeNe, BjIed4eT OTBETCTBEHHOCTh, YCTAHOBJICHHYIO 3akoHaMu Pecryonuku Kazaxcran

3akoHamu PecnyOnuku KazaxcTaH MOTyT yCTaHaBIMBAThCA MHBIE MOPSAOK U CPOKH
paccMoTpeHus  oOpalleHud  moTpeduTeneil  rocylapCTBEHHbBIMH  OpraHamu,
OCYUIECTBJISIOIUMU (DYHKIHMH B Cpepe 3alHUThl IPAB MOTPEOUTEINEH.
Cratbs 42-8. [locyne6HOe yperymMpoBaHHE IOTPEOUTEECKOTO Copa

1. IloTpebuTteny BIpaBe MNPEIJIOXUTh NPOJAABLy (M3TOTOBUTENIO, MUCIOIHUTEIIO)

nepenarb CIOp Ha pPaccMOTpeHue CyOBeKTy J0oCyaeOHOro yperyJupOoBaHUs
MOTPEOUTETBLCKOTO CcIopa — apOUTpaxy, MeauaTopy, OOIIECTBEHHOMY OOBEIMHEHUIO
norpeduTenel, acconuanusaM (cor3aM) OO0 caMOperyiJupyeMoill opraHu3alud, YICHOM
KOTOpOM SIBIISETCS TMpojaBel] (M3roTOBUTENb, HCIOJHUTENb), WH(POpMaLHs O KOTOPOM
pa3melnieHa npoAaBloM (M3rOTOBUTEIEM, UCIIOTHUTEIEM) B COOTBETCTBUU CO CTaTheil 33-2
HACTOSIIIEro 3aKOoHa.



[Ipu sTOM NpojaBeln (M3roTOBUTENb, UCTIOIHUTENb) BIIPABE COIIACUTHCS C MOTPEOUTEIEM
Y IPUHSATH YYaCTUE B PACCMOTPEHUU OTPEOUTENIBCKOTO Clopa B A0CYACOHOM MOPSIJIKE.

Cornamenue o nepeaade NOTPeOUTEIBCKOTO CIIOpa Ha paccMOTpeHue cyObeKTa
J0CYJIeOHOTO YpEeryJUpOBaHUs MOTPEOUTENHCKOrO0 cropa oQopmisercss B MUCbMEHHOU
dbopwme.

2. O6paiieHue 0 pacCMOTPEHUHU OTPEOUTEIBCKOTO CIIOPa B 1OCYJAEOHOM MOPSAKE MOXKET
OBITH IOJIAHO MOTPEOUTENIEM MTyTEM OOpAIEHHs K CYOBEKTY JOCYI€OHOTO YpEryaupoBaHUs
NOTPEOUTENIBCKOTO criopa WK 4yepe3 Enunyro MHPOpMaUMOHHYIO CUCTEMY 3alllUThl MpaB
norpebuTeneil Npu HAIUYMU THUCBMEHHOTO COIJIAallEHUsT CTOPOH O Iepeaaye
NOTPeOUTEIBCKOIO CIIOpa Ha pacCMOTpeHHE CyObeKTa 0CyNeOHOTO YperyJupoBaHUs
NOTPEeOUTENBCKOTO CIOPA.

CyObexT a0cyAeOHOro yperyiupoBaHus MOTPEOUTETHCKOrO Cropa MpeaoCTaBiIseT
€KEKBapTaIbHYI0 MH(pOpPMALMIO 00 UTOrax pacCMOTpEeHUs oOpalleHui norpedutencii B
YIIOJITHOMOYEHHBIN OPTaH.

3. PaccmoTpeHmne noTpeOUTENbCKOro Cropa B A0Cy1€0HOM MOPSIKE OCYIIECTBISETCS B
COOTBETCTBHM C TpeOOBaHUSIMH HACTOSIIET0 3aKOHAa M 3aKOHOJarenbcTBa PecmyOnuku
Kazaxcran 06 apOutpaxke, MeIMaIlK, CaMOPETyIUPOBaAHHUU.

I'masa 7. SAKJIIOYUTEJIBHBIE ITOJIOXKEHWA

Cratss 43. OTBETCTBEHHOCTh 3a HapyIICHHE 3aKOHOAaTellbcTBa Pecrybmuxu KazaxcraH o
3amiuTe IpaB moTpeduTeteit

Hapymenne 3akonomarensctBa Pecnybnuku Kazaxcran o 3ammTte npaB motpedureneit
BJICUYET OTBETCTBEHHOCTh, YCTAHOBJIEHHYIO 3akoHaMu PecniyOnuku KazaxcraH.
Crarbs 44. Ilopsaaok BBeIeHAA B ACHCTBAE HACTOAIIETO 3aKOHA

1. HacTosmuii 3aKkoH BBOAUTCS B JEUCTBUE MO MCTEUYCHUHU TPEX MECSAIIEB MOCIE €ro
MepBOro OPUIIMATHEHOTO OMyOJIMKOBAHMUS.

2. Ilpusnate yrpatuBmuM cuiry 3akoH Kazaxckoit CoBerckoit ColMaancTH4ECKOM
PecnyOonuku ot 5 wutons 1991 roma "O 3ammte mpaB mnorpeduteneir” (Bemomoctu
BepxoBuoro Coeta Kazaxckoit CCP, 1991 r., Ne 23, c1. 267; 1992 1., Ne 13-14, cT. 313).

Ilpesnaent
H. Hazapb6acB
Pecriy6mnkn Kazaxcran
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