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O rocyZapCTBEHHBIX yCIyrax

3akon Pecnybnuku Kazaxcran ot 15 ampenst 2013 roga Ne 88-V.
Buumanuto nons3oBareneit!
s ynooctBa nonb3zoBanus PIIIN co3nano OI'JIABJIEHUE
Hacrosmuii 3akoH peryiaupyer OOIIECTBEHHBIC OTHOIICHUS B cdepe okazaHUS
rOCYJIapCTBEHHBIX YCIYT.

I'nasa 1. OBIIHUE ITOJIOXXEHUA

Crarbs 1. OCHOBHEIC IOHATHSA, HCIIOIB3YEMBIC B HACTOAMIEM 3aKOHE
B Hacrosiniem 3aKkoHe UCIIONb3YIOTCA CAEAYIOIINE OCHOBHBIE ITIOHSATHSA:

1) T'ocynapctBenHast kopnopanus "lIpaButenbcTBO s rpaxaaH" (manee —
['ocynapcTBeHHass Kopnopauus)) — HOPUIAYECKOE JIMIO, CO3JAHHOE IO PELICHUIO
[IpaButenscrBa PecnyOnuku Kazaxcran s oka3zaHusi TOCyAapCTBEHHBIX YCIYyr B
COOTBETCTBUM C 3aKOHoOJaTenbcTBOM PecnyoOnuku KaszaxcrtaH, opranuzanuu padoThl MO
OpUEMy 3asBIICHUHA Ha OKa3aHWE T'OCYJApCTBEHHBIX YCIyr W BBIAAYE HUX PE3yIbTATOB
YCIIYTOMOIy4YaTeNto 0 MPUHLHUITY "0JHOrO OKHA", 00ecreueHns OKa3aHusl TOCyAapCTBEHHbBIX
YCIIYT B DJIGKTPOHHOM (opMme;

1-1) ynomHoMouyeHHBIM opraH B cdepe HH(OpMATHU3ALUU — LEHTPAIbHBIN
VCITOJIHUTEIIbHBIN OpraH, OCYLIECTBIISIOIUN PYKOBOJICTBO U MEKOTPACIEBYIO KOOPAUHALIUIO
B chepe nHbopMaTU3aUKU U "JIEKTPOHHOTO NMPABUTEIHCTBA';

1-2) mapTHepckoe corlallieHue — COTJIallleHue, 3aKiItoueHHoe ['ocynapcTBeHHOU
KOpropaluei ¢ cyoObeKTaMu MpeINpUHUMATENbCTBA, COOTBETCTBYIONIUMHU TPEOOBAHUAM U
MPOLIEAIIMMHI OTOOP YIOJTHOMOYEHHBIM OPraHOM B C(pepe OKa3aHUsl rOCYJapCTBEHHBIX yCIIyT
, U IPEOCTABJIEHUS YCIYT IO IPUEMY 3asIBIICHUI HAa OKa3aHHUE TrOCY/IapCTBEHHBIX YCIYT U
BbIJIa4€ UX PE3yJbTAaTOB YCIyTrONoJIy4aTeto;

1-3) mapTHepckass opraHu3anms — CyOBEKT IMPEANPHHUMATEIIHCTBA, 3aKITIOUYMBIIANA
MapTHEPCKOE COTJIAIEHUE B COOTBETCTBUH C HACTOSIIUM 3aKOHOM;

1-4) mpunnun "omHoro 3asBiaeHus" — ¢opma OKa3aHUS TOCYIapCTBEHHOW YCIYTH,
npeayCcMaTpUBAIOIIAs COBOKYITHOCTh HECKOJIBKUX TOCYJAPCTBEHHBIX YCIYT, OKa3bIBAEMbIX Ha
OCHOBAHHMH OJHOTO 3asIBJICHUS;

2) npuHun "ogHoro okHa" — ¢opma IEHTPATU30BaHHOTO OKa3aHMs TOCYapCTBEHHOMN
YCIYTH, MpeayCcMaTpHBaOIlas MHUHMMAJIbHOE y4acTHUE YyCIyromnojiydarenss B cOope u
IIOATOTOBKE JIOKYMEHTOB IIPU OKAa3aHUU TOCYJApPCTBEHHOW YCIYTM W OTPAaHUYEHHE €r0
HEIMOCPEJICTBEHHOI'0 KOHTAKTa C YCIyTroJIaTelsIMU;



2-1) ckpwITas TOCyIapCTBEHHas ycliyra — rocyaapcTBeHHas (QyHKIUS, OTBEYaromas
KPUTEPUSIM TOCYJAPCTBEHHOM YCIyTH, HO HE BKJIIOUEHHAsI B PEECTP rOCYAaPCTBEHHBIX YCIYT;

3) ycayromoisiydatenib — (pU3MYECKHE W IOPUIMYECKHE JIMIA, 32 HCKIIOYEHHEM
IEHTPAJIbHBIX TOCYJApPCTBEHHBIX OPTaHOB, 3arpanydpexjacHuii PecmyOnuku Kazaxcras,
MECTHBIX HUCIIOJTHUTEIBHBIX OPraHOB 00JIACTEH, TOPOMOB pPeCImyOIUKAHCKOTO 3HAYCHUS,
CTOJIUIIBI, PAalOHOB, TOPOJIOB OOJACTHOTO 3HAYEHUS, aKUMOB PallOHOB B rOpoje, TOPOIOB
pPallOHHOTO 3HAYEHMS], [IOCETKOB, CEJl, CEIbCKUX OKPYTOB;

4) ycnyroaaTenb — LEHTpajbHbIE TOCYJAapCTBEHHBIE OPraHbl, 3arpaHydpexICHUS
PecnyOnuku KaszaxctaH, MeCTHBIE WCIOJHUTEIbHBIE OpraHbl 00JacTed, TOopoJa0B
pecnyOJIMKaHCKOTO 3HAYEHUS, CTOJIUIIBI, paliOHOB, TOPOJAOB 00JACTHOTO 3HAYCHUS, AKMMBI
palioHOB B TOpOJi€, TOPOJOB PAMOHHOIO 3HAYEHUS, MOCEIKOB, CE€J, CEIbCKUX OKPYIrOB, a
Takke (U3NYECKHE W IOPUIANYCCKHE JIUIA, OKA3BIBAIOIINE TOCYJAPCTBEHHBIC YCIyTH B
COOTBETCTBHH C 3aKOHOIaTenbCcTBOM Pecryonuku Kazaxcran;

4-1) oOLIECTBEHHO 3HAUYMMAas yCiayra — rocyJ1lapCTBEHHAs yCiIyra, OCyllecTBIsseMas Ha
HENPEPHIBHOI OCHOBE M HAIIPaBJICHHAS HA YJOBJIETBOPEHUE 3aKOHHBIX MHTEPECOB OOIIECTBA;

4-2) mobOunbHOE mpUiiokeHue [ocygapcTBEHHOW Kopmopauud — OOBEKT
uHpOpMATH3AIMUA [IJI1 OKa3aHUs TOCYJApCTBEHHBIX YCIYT 4Yepe3 BHJICOCBSI3b C
['ocynapcTBEeHHOU KOpIIOpALMEH;

5) rocynapcTBeHHas yciayra — ojJHa U3 GopM peanu3anuu OTASIbHBIX TOCYapPCTBEHHBIX
(GYHKIMI UM UX COBOKYITHOCTH, OCYUIECTBIISIEMbIX MO OOpalleHUIo0 Win 0e3 oOpalleHus
YCIIYTOIOIydYaTesiel M HalpaBJICHHBIX HA pEIH3alMI0 WX MpaB, CBOOOJ M 3aKOHHBIX
UHTEPECOB, MPEAOCTABICHUE UM COOTBETCTBYIOLIMX MAaTEPUAIbHBIX WM HEMATEPUAIBbHBIX
OJar;

5-1) 1ONMOMHUTENBHBIN CEPBUC K TOCYJAPCTBEHHON YyCIyre — yciyra, OKa3blBaeMas B
WHAUBUIYATLHOM TMOPSAJKE IO JKEJaHWI0 YCIyromojyuareias B JONOJHEHHE K
rOCy1apCTBEHHOM yCIYTE;

6) ucktoueH 3akoHoM PK o1 25.11.2019 Ne 272-VI (BBoauTCS B JeHCTBUE IO UCTCUCHUU
JECATH KaJeHAAPHBIX JHEH MOCE IHS €ro MePBOro O(pUIMaIbHOTO OMyOJIUKOBAHHUS);

7) uckmroueH 3akoHoM PK ot 14.07.2022 Ne 141-VII (BBoauTCsl B ACHCTBHE 11O
MCTEUEHUHU JIECSITH KalleHJapHBIX JIHEU MOcie JHS €ro MepBoro opuinuagibHOro
OITyOJIMKOBaHUS );

8) peecTp rocyJapCTBEHHBIX YCIYT — KJIaCCU(UIIMPOBAHHBIN MEPEUCHB TOCYJAPCTBEHHBIX
YCHYT;

9) EnunHbIii KOHTAKT-IIEHTP — HOPUIUYECKOE JUII0, OMPEEICHHOE YIOJHOMOUYCHHBIM
opranoM B cdepe okazaHUS TOCYJAapCTBEHHBIX YCIYT, BBIMOJHSONIEE (QyHKIIUU
UH()OPMAIMOHHO-CIIPABOYHON  CHYKObl 1O MPENOCTABICHUIO YCIYTOMOJydaTeasiM
nHpOpPMAlIMK TO BOMpPOCaM OKa3aHUS TOCYJAapCTBEHHBIX M WHBIX YCIyT, a TaKke
rocyJ1apcTBEHHBIM  oOpraHamMm — HUHGOpPMaMKU MO  BOMNPOCAM  OKa3aHUs
MH(POPMAITMOHHO-KOMMYHUKAIMOHHBIX YCIYT;



10) madopmanuoHHasT cUCTeMa MOHHUTOPUHTA OKa3aHUs TOCYJAapCTBEHHBIX YCIyT —
nH(pOpMaIMOHHAs CUCTeMa, MPeJHa3HauYeHHas UIsl aBTOMATU3allMd 1 MOHUTOPHUHTA Mpoliecca
OKa3aHMUs TOCYyAAapCTBEHHBIX YCIIYT, B TOM YHCIIE OKa3blBAEMBIX uepe3 ['0CyapCTBEHHYIO
Koprnopanuto "[IpaBUTENbCTBO AJIs rpaxaan";

10-1) mumoTHBIN MPOEKT B cdepe OKa3zaHWs TOCYIAPCTBEHHBIX YCIYT — MPOIECC MO
anpoOaiuy N3MEHEHHsI MPOIECCOB, MOX00B MPU OKa3aHUU TOCYIaPCTBEHHBIX YCIYT;

11) oOumecTBeHHBIE MOHUTOPUHI KadyeCTBA OKa3aHUsI TOCYJAPCTBEHHBIX YCIyT —
NEeATENbHOCTh (U3UUYECKUX JIMI], HEKOMMEPYECKHX OpraHu3aluii mo cOopy, aHaIu3y
nHpopMaluu 00 ypOBHE KauecTBa OKa3aHUsl TOCYJApCTBEHHBIX YCIYT U BBIpaOOTKE
PEKOMEHIAINH;

12) ouenka kayecTBa OKa3zaHUS TOCYIAPCTBEHHBIX YCIYT — HESITEIbHOCTH IO
ornpezaeneHnto 3PpPEeKTUBHOCTH MEpP MO 0OECIEUEHHUIO YCIyronoiayyaTeneid JOCTYIHbIMUA U
Ka4ECTBEHHBIMH T'OCYJAapCTBEHHBIMM YCIyTaMH, OKa3blBAEMBIMU L EHTPaJbHBIMU
roCyJapCTBEHHbIMH OpPraHAMH, MECTHBIMU UCIIOJTHUTEIBHBIMU OpraHaMy 00J1acTel, TOpoI0B
pecnyOIMKaHCKOTO 3HAUYCHHUS, CTOJIUIII, pAHOHOB, TOPOJIOB 00JIACTHOTO 3HAYCHHUS, aKUMAMHU
palloHOB B rOpoJie, TOPOAOB PalOHHOTO 3HAYEHUS, IOCETKOB, CEJ, CEIbCKUX OKPYTOB;

13) uckmouen 3akoHom PK ot 06.04.2024 Ne 71-VIII (BBoauTCs B AEHCTBUE 1O
UCTEUYECHHUH LIECTUIECATH KaJe€HAAPHbIX THEN Mocle JHS €ro NePBOro 0pUIMaIbHOro
OnyOJIMKOBAHUS ).

14) ynoiHOMOYEHHBIH OpraH MO OIEHKE M KOHTPOJI0 3a KaueCTBOM OKa3aHUs
rOCYJAapCTBEHHBIX YCIyI — LIEHTPAJbHbIA I'OCYJAapCTBEHHBI OpraH, OCYIIECTBISIOIINNA B
npeaesiax CBOe KOMIIETEHIINH IS TEIbHOCTD MO OLIEHKE U KOHTPOJIIO 33 KAU€CTBOM OKa3aHUs
roCyJAapCTBEHHBIX YCIYT;

15) aBTOMaTH3aLMs mpoliecca OKa3aHUs FOCYJAapCTBEHHOM YCIyru — mpolenypa
npeoOpa3oBaHus aAMUHUCTPATUBHBIX MPOLECCOB YCIYTroAaTens Ajs o0ecnedeHusl OKa3aHus
rOCyJapCTBEHHOW YCIIYTH B DJIEKTPOHHOU opMme;

16) ucxirouen 3akonom PK ot 14.07.2022 Ne 141-VII (BBoauTCS B IeCTBUE 110
VCTEYEHUH JIECATH KAJICHIaPHBIX JHEH MOCJE IHS €ro NepBoro o(puIuaIbHOTO
OITyOJIMKOBaHUS );

17) ynoaHOMOYEHHBII Oprad B cpepe oka3aHus TOCYIAPCTBEHHBIX YCIYT — LEHTPAIbHBIN
roCyJIapCTBEHHBIN OpraH, OCYHIECTBIIIONIMNA PYKOBOJICTBO U MEKOTPACIEBYIO KOOPANHALIUIO
B c(hepe okazaHMs rOCYIapCTBEHHBIX YCIYT;

17-1) mpoakTuBHas ycllyra — roCyiapCTBEHHAs yCIyra, OKa3biBaemasi 0e3 3asBIICHUS
YCIIYTOMOIy4aTesl 10 MHULMATHUBRE YCITYro1aTers;

17-2) pewHXKUHUPUHT — TIpeoOpa3zoBaHKe TEKyIEero paboyero mpoiecca ¢ IEeTbIo
NoBbIIEHUS () (PEKTUBHOCTH, KAYECTBA U PE3YyJIbTaTUBHOCTHU ACSITEIBHOCTH OpraHU3alINY;

17-3) cranmonapHoe aOOHEHTCKOE YCTPOMCTBO — CPEACTBO CBSI3U, 00ECIIEUNBAIOIICE
nepefady WiIW MPUEM Ha PACCTOSIHUU 3aJaHHON a0OHEHTOM WH(OpPMAlMUHU MpPH MOMOIIU
AIEKTPUUECKUX CUTHAJIOB, IEPEAABAEMBIX IO MPOBOAAM, UM PAIUOCUTHAIIOB;



17-4) aGOHEHTCKOE YCTPOHMCTBO COTOBOM CBSI3U — CPEJICTBO CBSI3M MHIWBHUIYaTHHOTO
HCIIOJB30BaHuUs, (DOPMUPYIOIIEE CUTHAIIBI AJIEKTPUUECKOMN CBSI3M ISl MIEpeIaun Wiiu nmpuema
3aJlaHHON a0OHEHTOM MH(POPMAIIMH U TIOJKIII0YaeMOe K CETH OmepaTopa COTOBOM CBSI3H, HE
HMMEIOIEE TOCTOSIHHOTO TeorpaduuecKu OMPEeaseMOTr0o MECTOIOJIOKEHUS B paMKax
00CITy’)KHUBaeMOU TEPPUTOPHH, PAOOTAOIIEE B CETSIX COTOBOM CBSI3H;

18) uckimrouen 3akonom PK ot 24.05.2018 Ne 156-VI (BBoauTCS B I€MCTBUE 110
MCTEUCHUHU JIECSITH KalleHJapHBIX JIHEH MOocie JHS €ro MepBoro opuiuagibHOro
oy OJMKOBaHUA);

19) BeO-noprtan "3NEKTPOHHOTO MpPaBHUTENbCTBA" — MHPOPMALMOHHAS CUCTEMA,
MpeNcTaBisiomas co00l enmHOe OKHO JOCTylma KO BCEH KOHCOJIUIUPOBAHHOM
MPaBUTEILCTBEHHOW WHGOpMALMKU, BKJIOYas HOPMATHBHYIO IMpaBOByl0 0a3y, U K
roCyJIapCTBEHHBIM yCIyTraM, yCIyraM Mo BblJJaye TEXHUUYECKUX YCIOBUN HA MOJKIIOYEHUE K
CETSIM CYObEKTOB €CTECTBEHHBIX MOHOIOJIHUMA U yCIyraM cyOBbEeKTOB KBa3UTOCYIapCTBEHHOTO
CEKTOpa, OKa3bIBAEMbIM B JIEKTPOHHOHU (hopMme.

Cnocka. Cratbs 1 ¢ usMeHeHusamu, BHeceHHbIMU 3akoHamMu PK ot 23.11.2015 Ne 417-V (
BBOJIUTCSI B JICHCTBHE MO UCTCUCHUH JIECATH KAJICHIAPHBIX JTHEH MOCIIe THS €r0 IEPBOTO
odurmanbHoro omyonukoBanus); ot 24.11.2015 Ne 419-V (BBoauTCs B ACHCTBUE C
01.01.2016); ot 17.11.2015 Ne 408-V (BBoaurcs B neiictue ¢ 01.03.2016); ot 24.05.2018 Ne
156-VI (BBOIUTCS B IEUCTBUE IO UCTEUCHUH JECATH KAJICHAAPHBIX THEH MOCTe JTHS €T0
nepBoro oduiranbHoro onyoaukoBanus); ot 25.11.2019 Ne 272-VI (BBoauTcs B 1eCTBUE
110 UCTEUEHUH JIECATH KaJCHIAPHBIX JHEU MOCe AHS €ro MepBoro opuiruagibHOro
onyOnukoBanus); oT 14.07.2022 Ne 141-VII (BBoauTCs B AEHCTBHE MO UCTCUCHHUH JICCATH
KaJICHJAPHBIX THEW MOCIIe JTHS €ro MepBOro opuuuaibHoro onyonukoBanus); ot 19.04.2023
Ne 223-VII (BBoAUTCS B ACHCTBUE 110 UCTCUCHUHU JIECATH KaJEHIAPHBIX JHEHU MOCIIE AHS €ro
nepBoro oduimaibHoro onyonukoBanus); ot 23.12.2023 Ne 50-VIII (BBoguTCs B 1eiicTBUE
10 UCTEYEHUH IECTUIECATH KaJE€HIAPHBIX THEW MOCe JHS €ro MepBoro opuuagIbHOrO
onyOnukoBanus); oT 06.04.2024 Ne 71-VIII (BBoauTCs B AeHCTBHUE IO UCTCUCHUT
IECTUIECATH KaJCHIAPHBIX JHEN MOCIE AHS €ro MepBOro O(PUIMaIbHOro OMyOJIMKOBAHMS).
Cratpa 2. 3akoHonaTenbeTBO PecmyOmmxu Kazaxcran B cepe okazaHMA roCcyAapCTBEHHBIX
yciayr

1. 3akononarenscTBO Pecrybnuku Kazaxcran B cpepe okazaHusi TOCy1apCTBEHHBIX YCIYT
ocHoBbIBaeTcst Ha Konctutynuu Pecnyonnku KazaxcraH, COCTOUT U3 HACTOSIEro0 3aKOHA U
MHBIX HOPMATHBHBIX MTPABOBBIX akTOB PecmyOnuku Kazaxcras.

2. Ecam MexnyHapoIHbIM J0roBOpOM, patudguuupoBaHHbiM PecniyOnukoii Kazaxcran,
YCTAaHOBJICHBI MHBIEC MpPaBUJa, YEM TE€, KOTOPHIE COAEPKATCS B HACTOAIIEM 3aKOHE, TO
MPUMEHSIOTCS MPAaBUIIA MEXAYHAPOIHOTO JJOTOBOPA.

[Ipumeuanune U3I1N!

3aroJioBOK cTaTthu 3 mpeaycMoTpeH B peaakiuu 3akoHa PK ot 21.05.2024 Ne 86-VIII (



BBOJUTCS B JACHCTBUE IO HCTEUEHUH IIECTUIECATH KAJICHIAPHBIX JHEH I1OCIE THA €ro
IepPBOro O(pUIMAIBHOTO ONyOJTUKOBAHMUS).
Crarbs 3. OCHOBHEIE IPHHITAIIEL OKa3aHUS I'OCYJaPCTBEHHBIX YCIIyT

[Tpumeuanne NU3I1!

Cratbto 3 IpeyCMOTPEHO AOTOJIHUTH YaCThIO MEPBOM B COOTBETCTBUHU ¢ 3akoHOM PK ot
21.05.2024 Ne 86-VIII (BBOOUTCS B ACHUCTBUE MO UCTECYECHUHU IIECTUACCATH KaJICHIAPHBIX
JTHEH TOCJIe HS €ro MepBOro OPUIMaILHOrO OMyOJIMKOBAHMUS).

["'ocynapcTBEHHBIE YCIIYTH OKa3bIBAKOTCS HA OCHOBE CIEAYIOIINX OCHOBHBIX PHUHIIUIIOB:

PaBHOIO JIOCTyNa yCIyromnoayyaTensMm 0e3 Kakoh-11u00 AUCKPUMHUHALIMU IO MOTHBaM
IIPOUCXO0KJIEHHS, COLMATIBHOT0, JOHKHOCTHOIO U MMYILECTBEHHOI'O MOJIOKEHNUS, 110114, Pachl,
HAllMOHAJIBHOCTH, S3bIKA, OTHOILICHMS K PEJIUTUHU, YOSKACHUH, MeCTa KUTEJIbCTBA WJIU T10
JIFOOBIM MHBIM OOCTOSITEILCTBAM;

HEJIONYCTUMOCTH HpPOSIBJICHUN OIOpOKpaTU3Ma M BOJIOKUTHI IPU OKa3aHUU
roCyJAapCTBEHHBIX YCIYT;

[OJIOTYETHOCTHU M MPO3PAYHOCTHU B chepe OKa3aHUs rOCyAapCTBEHHBIX YCIIYT;

KauyecTBa U JOCTYIHOCTH rOCYIaPCTBEHHBIX YCIIYT;

IIOCTOSIHHOT'O COBEPILIEHCTBOBAHUS IIPOLIECCA OKA3aHUS TOCYIapCTBEHHBIX YCIYT;

SKOHOMHUYHOCTHU U 3P(HEKTUBHOCTH MPU OKA3AHUH I'OCYIAPCTBEHHBIX YCIIYT.

Crarss 4. IIpaBa yciyromoirygaTenen

1. Ycnyronomy4darenn UMEIOT IIPaBo:

1) monxydath B AOCTYNHOW (popMe OT ycCiIyroaaTeis MOJHYIO U JOCTOBEPHYIO
MH(POPMAIUIO O MOPSAIKE MPETOCTABICHUS TOCYITaPCTBEHHOH YCIYTH;

2) moJiy4aTh roCyJapCTBEHHYIO YCIYTy B COOTBETCTBUH C IMOJ3aKOHHBIM HOPMATHBHBIM
IIPaBOBBIM AKTOM, OIIPEAEISIOIINM MTOPSIIOK OKAa3aHUs TOCYAApPCTBEHHON YCIIyTH;

3) oOkanioBaTh peleHus, NeucTBus (0e31eCTBUE) [IEHTPAIBHOIO TOCYAapCTBEHHOTO
OpraHa, MECTHOT'O MCIIOJIHUTEIBHOIO OpraHa 00J1acTu, Topojia pecinyOIuKaHCKOTO 3HaYEHHUS,
CTOJIMIIbI, pailoHa, ropoAa oOOJAacTHOTO 3HAYEHHUs, aKUMa pailoHa B Tropojie, ropoja
pPalilOHHOTO 3HAYEHMs], [TOCEJNIKA, CEJIa, CEJIbCKOT0 OKPYTa, a TAKKe YCIyrofaTess U (Win) ux
JOJDKHOCTHBIX JIUL, ['oCy1apcTBEHHOW Kopropauuu U (WiM) ee pabOTHUKOB IO BOIPOCAM
OKa3aHMs TOCYJJaPCTBEHHBIX YCIIYT B MOPSJIKE, YCTAHOBICHHOM 3aKOHOJATEIbHBIMU aKTaMHU
Pecnybnuku Kazaxcran;

4) nosy4yaTh TOCYJapCTBEHHYIO yCIYry B OyMa)XHOU U (MJIM) 3JIEKTPOHHOU (opme B
COOTBETCTBHH C 3aKOHO/1aTehCcTBOM Pecryonuku Kazaxcran;

4-1) monmy4ath rocyJapCTBEHHBIE YCIYTH MO MPUHIUIY "OJHOTO 3asBiIeHUs";

5) y4acTBOBaTh B MyOJUYHBIX OOCYXKICHUSX MPOEKTOB MOJ3aKOHHBIX HOPMATHUBHBIX
IIPABOBBIX AKTOB, ONPEACIAIOIIMNX MOPSIOK OKa3aHUs FOCYJApCTBEHHBIX YCIYT, B IOPAJKE,
IIPEeTyCMOTPEHHOM cTaThel 15 HacTosmero 3akoHa;

6) obpamarbcst B CyJ ¢ MCKOM O 3alIUTE HAPYIIEHHBIX NpPaB, CBOOOJI M 3aKOHHBIX
MHTEPECOB B Cpepe OKa3aHUs FOCYAapPCTBEHHBIX YCIYT;



7) UCTIOIB30BATH DJIEKTPOHHBIE JOKYMEHTHI B OTHOIIEHUU €051 1 HECOBEPIIEHHOJIETHUX
YJIEHOB CEMbU W3 CepBHUCA HUMPOBBIX JOKYMEHTOB B COOTBETCTBUM C TOJ3aKOHHBIM
HOPMATHBHBIM MPABOBBIM AaKTOM, OMPEACISIONIMM MOPSAOK OKa3aHUsI TOCydapCTBEHHOMN
YCITYTH.

2. MHocTpaHIibl, uiia 0€3 rpaKJaHCTBa U MHOCTPAHHBIE IOPUANYECKHUE JTUIA MOTyqaroT
roCyJJapCTBEHHBIE YCIYTH HapaBHE C TPaKJaHAMU U IOPUAMYECKUMHU JulaMu PecryOnuku
Kazaxcran, ecnu nHOE HE TpeayCcMOTpeHo 3akoHamu PecniyOnuku Kazaxcran.

Cnocka. Ctatbs 4 ¢ u3aMeHeHUsIMH, BHeCeHHbIMH 3akoHaMu PK ot 17.11.2015 Ne 408-V (
BBoauTCH B fekictBue ¢ 01.03.2016); ot 03.12.2015 Ne 433-V (BBOAUTCS B IEUCTBUE C
01.01.2016); ot 25.11.2019 Ne 272-VI (BBOAUTCS B JIEUCTBUE MO UCTEUYECHUH JCCATH
KaJIeHAApHBIX JTHEH MOcIie THS €ro NepBoro ouimanibHoro onyoaukosanus); ot 25.06.2020
Ne 347-VI (BBoauTCS B ACHCTBUE 110 UCTCUCHUHU JIECATH KaJCHIAPHBIX JHEU MOCIIE THS €ro
nepBoro odurransHoro onyoaukoBanus); ot 14.07.2022 Ne 141-VII (BBoauTcs B IelicTBUE
110 UCTEUEHUH JIECATH KaJCHIAPHBIX JHEU MOCe AHS €ro MepBoro opuiuanibHOro
omyOJIMKOBAHUA).

Crarpa 5. IIpaBa 1 06513aHHOCTH yCIIyrogaTeicit

1. Yenyronarenu UMErOT MPaBo:

1) mony4aTh OT LHEHTPAIbHBIX FOCYIAPCTBEHHBIX OPraHOB, MECTHBIX UCIOJHUTEIHHBIX
OpraHoB 00JIacTe#l, TOPOJIOB PECIyOIMKAHCKOTO 3HAYEHUS, CTOJIUIILI, PalOHOB, TOPOJOB
00JJaCTHOTO 3HAYEHUS, aKUMOB PalOHOB B TOPO/Ie, TOPOJIOB PAHOHHOI'O 3HAYEHMU S, ITOCETKOB,
CeJI, CeTbCKUX OKPYTOB HHPOPMAIIUIO, HEOOXOIUMYIO JIJIsl OKa3aHUS TOCYAaPCTBEHHBIX yCIyT
5

2) uckmoueH 3akonoM PK ot 14.07.2022 Ne 141-VII (BBoauTCS B 1eHCTBUE IO
UCTEUYCHUH JIECATU KaJICHAPHBIX JTHEH MOCIIE JTHS €ro MePBOTro OPUIIMaATBLHOTO
OITyOJIMKOBAHUA).

2. Yciyronarenu 00sS3aHbI:

1) oka3pIBaTh T'OCYJapCTBEHHBIE YCIYTH B COOTBETCTBHU C MOJ3aKOHHBIMU
HOPMATUBHBIMU IIPABOBBIMU AKTAMHU, OMPEAEISIOMIUMU MOPSIIOK OKa3aHUs TOCYAapCTBEHHBIX
yCIyr,

2) co3naBaTh HEOOXOUMbBIE YCIOBUS JJISI ULl C OTPAHUYEHHBIMU BO3MOKHOCTSIMH MPHU
MOJIYYeHUH UMH TOCYIapCTBEHHBIX YCIIYT;

3) mpenocTaBlATh MOJHYI W JOCTOBEPHYIO MH(OpMALMIO O MOPSAKE OKa3aHUS
rOCYJapCTBEHHBIX YCIYT yCIYyTONOIyYaTeNsiM B IOCTYTHOU (popme;

4) npenocTaBIATh UEHTPATbHBIM TOCYJapCTBEHHBIM OpraHaM, MECTHBIM
WCIIOTHUTEIBHBIM OpPTaHaM 00JIacTeil, TOPOJOB PECIyOJIMKAHCKOTO 3HAYEHUS, CTOJIUIIBI,
palioHOB, TOPOJIOB OOJACTHOTO 3HAYEHHUS, aKUMaM PailoHOB B TOPOJIe, TOPOJIOB PAaHOHHOTO
3HAYEHUsI, TTOCEIKOB, CEJI, CEIhLCKUX OKPYrOB, MHBIM YyclyroaarensM, ['ocyaapcTBeHHON



KOPIOpaluK JOKYMEHTBHl U MHGOPMAITUIO, HEOOXOIUMBIE JUIsl OKa3aHUsSI TOCYIapCTBEHHBIX
YCIIyT, B TOM YHCJIE TTIOCPEICTBOM WHTETPAIIMA HHPOPMAIIMOHHBIX CHCTEM, B COOTBETCTBHH C
3aKO0HOJATeNhCTBOM Pecnybnuku Kazaxcraw;

5) obecrneuuTh JIOCTAaBKY pe3yjbTaTa roCyJIapCTBEHHOM yciyru B ['ocynapcTBEHHYIO
KOpIIOpAILMIO, OKa3blBaeMoOW uepe3 l'ocyaapCTBEHHYIO KOPHOpALHI0, HE IMO3/IHEE YEeM 32
CyTKM JO HCTEUEHHS CpOKa OKa3aHHs TOCYyAapCTBEHHOW YCIyTH, YCTaHOBJIEHHOTO
MOJ3aKOHHBIM HOPMATHBHBIM TIPAaBOBBIM aKTOM, OTPEACISIIONIAM TOPSIAOK OKa3aHUs
rOCYJJapCTBEHHOW YCIYTH , 32 UCKIIOYEHUEM TOCYJAapCTBEHHBIX YCIYT, OKa3bIBAEMBIX B
TE€YEHUE OJTHOTO paboyvero JHs;

6) MOBBINIATH KBATU(UKAINIO PAOOTHUKOB B chepe OKa3aHUs TOCYIapPCTBEHHBIX YCIIYT, a
TaKke o0y4JaTh HaBbIKaM OOIIEHUS C JIUI[AMU C UHBAIUIHOCTBIO;

7) paccMaTpuBaTh KaI0Obl yCIyromoiaydareneid u HHPOPMUPOBATh UX O PE3yIbTaTax
PacCMOTPEHHUS B CPOKH, YCTAHOBJIEHHBIE HACTOSALIUM 3aKOHOM;

8) obecneunBaTh BO3MOKHOCTh MOJy4eHUsI MHGOPMAIIUU YCIYTONOIYy4YaTeIIMU O CTaAuu
UCIIOJIHEHUS TOCYJapCTBEHHOU YCIYyTH;

9) npuHUMaTh MEphI, HAITPaBJICHHBIC HA BOCCTAHOBIICHUE HapYIIEHHBIX MPaB, CBOOO U
3aKOHHBIX MHTEPECOB yCIYyTONOIy4YaTeNe;

10) obecneunBaTh OecniepeboitHOe (PYyHKIIMOHUPOBAHUE MH(POPMAIMOHHBIX CHUCTEM,
MCIIOJIB3YEeMBIX JJII OKa3aHUs TOCYJapPCTBEHHBIX YCIIYT, a TAKXKE COACPIKAITUX HEOOXOTUMBIC
aKTyaJbHbIE CBEJICHUS JUIsl UX OKa3aHUS;

11) obecneunBaTh BHECCHHE MAHHBIX B WH(POPMAIMOHHYIO CHCTEMY MOHHTOPHUHTA
OKa3aHMsI TOCYAAPCTBEHHBIX YCIYT O CTAJUU OKa3aHUs TOCyJapCTBEHHOM YCIyTy B TOPSIKE,
YCTaHOBJICHHOM YIIOJTHOMOUYEHHBIM OPraHoM B cepe uHpopMaTU3aLNY;

12) nosiyyaTh MUCHbMEHHOE COIJIaCHME€ WM COTJacue, MOATBEPKICHHOE 3JIEKTPOHHOMN
nuppoBO MOAMUCHIO, JTUOO COrjacue MOCPEJACTBOM aOOHEHTCKOTO YCTPONCTBAa COTOBOM
CBSI3U YCIIYTOMOJIy4aTelss Ha WCIOJIb30BAaHUE CBEACHUMN, COCTABISAIONINX OXPAHIEMYIO
3aKOHOM TaifHy, COJEpXamuxcsli B WH(POPMAIIMOHHBIX CHCTEMax, IMpPH OKa3aHUU
rOCYJapCTBEHHBIX YCIYT, €CJIM HHOE HE TPeTyCMOTpeHo 3akoHaMu PecryOnmku Kaszaxcras;

13) ucnonb30BaTh IEKTPOHHBIE JOKYMEHTHI U3 CEpBUCA HU(PPOBBIX TOKYMEHTOB JJIs
OKa3aHWs TOCYJApPCTBEHHBIX YCIAYyT B CIydasx, NPEAYCMOTPEHHBIX IO3aKOHHBIMU
HOPMAaTHUBHBIMU NMPABOBBIMU aKTaMH, OMPEACIISIONIMMHE MOPSAIOK OKA3aHUsI TOCYNapCTBEHHBIX
yCIyr;

14) oTka3pIBaTh B OKa3aHUU TOCYJAPCTBEHHBIX YCIYT B CIy4yasxX U MO OCHOBAHUSM,
KOTOpBI€ YCTaHOBJICHBI 3akoHaMu Pecriyonnku Kazaxcras.

[Ipu okazaHuWM TOCYJAapCTBEHHBIX YCIYyr HE JOMyCKaeTcsi UCTPeOOBaHHS OT
yCIIyTOIOTyYaTeIei:

1) TOKYMEHTOB M CBEJACHUMN, KOTOPhIE MOTYT OBITh MOJYyYECHBI U3 WHPOPMAITMOHHBIX
CUCTEM, MCIOJIb3YEMBIX JIsI OKa3aHUS TOCYJAPCTBEHHBIX YCIYT, WIH CepBHUCA HUPPOBBIX
JOKYMEHTOB;



2) HOTapUaJIbHO 3aCBUJIETEILCTBOBAHHBIX KOMUW JOKYMEHTOB, OPUTHMHAJIBI KOTOPBIX
MIPEICTABIICHBI ISl CBEPKHU yCiyrojaarento, ['ocygapcTBeHHOM KOpriopaluu, 3a HCKIIOUEHUEM
CIIy4yaeB, MPeITyCMOTPEHHBIX 3aKOHOAATeNbcTBOM PecmyOnmku Kaszaxcran o conmanbHOU
3alluTe.

Caocka. Ctatbs 5 ¢ u3MeHEeHUsIMU, BHeceHHbIMU 3akoHaMu PK ot 17.11.2015 Ne 408-V (
BBoaAuTCA B AckictBue ¢ 01.03.2016); ot 03.12.2015 No 433-V (BBOAUTCA B ACHCTBUE C
01.01.2016); ot 25.11.2019 Ne 272-VI (BBOAUTCS B ICUCTBUE MO UCTCUCHUH JACCATH
KaJIGHJIApHBIX JIHEH MOCIIe JTHS ero MePBOTro OQUIMAIBHOTO onmyOaukoBaHus); oT 25.06.2020
Ne 347-VI (BBoauTCS B JEHUCTBUE MO UCTEUEHUHU JECATH KaJEHAAPHBIX THEH MOCIe JHS €ro
nepBoro odunuansHoro onyoaukoBanus); oT 27.06.2022 Ne 129-VII (BBoguTCs B AeiicTBHE
10 UCTEYCHUU JIECATU KaJCHAAPHBIX JHEH MOCIE IHS €ro MepBoro o(puImaILHOro
onyosmkoBanusi); oT 14.07.2022 Ne 141-VII (BBoaUTCS B I€MCTBUE 110 UCTCUCHUH JIECATH
KaJICeHJApHBIX JTHEH MOcCIie THS €ro nepBoro oduimanbHoro onyonukosanus); ot 20.04.2023
No 226-VII (BBoautcs B aeiictue ¢ 01.07.2023).

I'naBa 2. TOCYJAPCTBEHHOE PEI'YJIMPOBAHWE
B COEPE OKA3AHWS I'OCYZIAPCTBEHHBIX YCIIVT

Crarps 6. Kommerenmusa IIpaButensctBa PecmyGmmkxu Kazaxcran B cdepe okasaHHS
TOCYIapPCTBEHHBIX YCIIyT

[IpaButenncTBO PecnyOnmkm Kazaxcran paspabaTbiBaeT OCHOBHBIC HAIPABIICHUS
rocyJapCTBEHHON MOJIUTUKHU B c(pepe OKazaHUs rOCyIapCTBEHHBIX YCIYT U OPTaHU3YET UX
OCYLIECTBJICHHE.

Caocka. Cratbs 6 - B pegakiuu 3akoHa PK ot 19.04.2023 Ne 223-VII (BBoauTCS B
JIEUCTBHE M0 UCTCUCHUH JCCATH KAICHIAPHBIX JHEH MOoCIe THS €ro MePBOTro 0(UIIMaTbHOTO
oy OJIMKOBAHUA).

Cratps 7. KoMmeTreHIMa ynoITHOMOYEHHOTO OpraHa MO OLIEHKE W KOHTPOIIO 33 Ka9€CTBOM
OKa3aHHs I'OCYAapCTBEHHBIX YCIyT
YNONHOMOYEHHBI OpPraH IO OLIEHKE M KOHTPOJI0 3a KaueCTBOM OKa3aHus
rOCYJIapCTBEHHBIX YCIYT:
1) obecrneunBaeT peann3anuio rocyJAapCTBEHHON MOJMUTUKU B cepe okazaHuUs
roCyJIapCTBEHHBIX YCIYT B MpeJieiax CBOEH KOMIETEHIUY;

2) OCYLIECTBIISIET TOCYJAPCTBEHHBI KOHTPOJIb 33 KAUECTBOM OKa3aHHUs rOCyAapCTBEHHbBIX
yCJIyT, Ha OCHOBE aHaJIM3a U MOHUTOPUHTA BhIPAOATHIBACT MPEJJIOKECHUS, HAPABICHHBIE HA
MpeayNpeXIeHUe HapYyIICHU MPU WX OKa3aHWU U 00eCTIeueHre MPaB U 3aKOHHBIX HHTEPECOB
YCIIYTOIIOJIyYaTeNen;

3) pa3pabaThIBacT M yTBEPXKAACT MPABIIA TOCYIAPCTBEHHOTO KOHTPOJISI 32 Ka4E€CTBOM
OKa3aHUs rOCy/1IapCTBEHHBIX YCIYT;

4) 3ampamuBaeT MHPOPMAIIUIO O Pe3yJibTaTaX BHYTPEHHETO KOHTPOJIA 32 KaueCTBOM
OKa3aHUs rOCy/1apCTBEHHBIX YCIYT;



5) pazpabaThiBaeT W YTBEPXKJAaeT METOJUKY OIEHKH KauyecTBa OKa3aHUs
rOCyJapCTBEHHBIX YCJIYT 1O COTJIACOBAHUIO C YMOJHOMOYEHHBIM OpraHoM B cdepe
uH(bOpMaTH3AINN;

6) oCcymiecTBIISIET (JOPMUPOBAHNE, MOHUTOPUHT pEaM3aIUU U OLICHKY PE3yJIbTaTOB
TOCYJapCTBEHHOTO COITMAIBLHOTO 3aKa3a MO MPOBEACHHUIO OOIECTBEHHOTO MOHHTOPWHTA
KauecTBa OKa3aHUs FOCY/1apCTBEHHBIX YCIYT;

7) uckntoueH 3akoHoM PK o1 02.11.2015 Ne 384-V (BBoauTtcs B nevicteue ¢ 01.01.2016);

8) oka3biBaeT WH()OPMAIIMOHHYIO, KOHCYJIbTATUBHYIO0, METOJAMYECKYIO TOANIECPKKY
(hU3MYECKUM JTUIlaM U HEKOMMEPUYECKHMM OpPTaHU3alUsM IO MPOBEICHUIO OOIIECTBEHHOTO
MOHUTOPHUHTA KauyeCcTBa OKa3aHUs TOCYJapCTBEHHBIX YCIIYT;

9) ocymiecTBisgeT UHbIC (QYHKIIUU, TPEAYCMOTPEHHBIC HACTOAIMM 3aKOHOM, UHBIMU
3akoHamu PecnyOnuku Kazaxcran, aktamu [Ipesunenta Pecybnuku Kazaxcran.

Cnocka. Ctatbs 7 ¢ u3aMeHeHUsIMH, BHeceHHbIMM 3akoHaMHu PK o1 02.11.2015 Ne 384-V (
BBoautcs B aeicteue ¢ 01.01.2016); ot 23.11.2015 Ne 417-V (BBOAUTCS B IEUCTBUE 10
UCTCUYCHUH JIECATU KaJICHJAPHBIX JTHEH MOCIIE JTHS €ro MepBOTro 0pUIIUaIbLHOTO
onyOnukoBanus); oT 13.06.2018 Ne 160-VI (BBoaUTCS B IeHCTBUE IO UCTCUCHUU JECATU
KaJICHJIApHBIX JIHEH MOcIe JTHS ero MepPBOTro opUIHaIbHOrO onmyoaukoBanus); oT 14.07.2022
No 141-VII (BBoauTCS B ACHCTBUE 11O UCTEUCHHUH JIECITH KaJICHIapHBIX IHEH MOCIie THS €To
nepBoro oduimanbHoro onyoaukoBanus); oT 04.07.2022 Ne 134-VII (BBoauTcs B AeHCTBHE
0 UCTEYCHUH IIECTUECATH KaJCHIaAPHBIX JHEH MOCE THS €ro MepBoro opuImaILHOro
OmnmyOJMKOBaHUA).

Crates 8. KomMnereHIusa ynonHOMOYeHHOTO OpraHa B cpepe okazaHHA roCyHapCTBEHHBIX
yciuyr

Y1oIHOMOYEHHBIN OpraH B cepe OKazaHUs roCyJapCTBEHHBIX YCIIYT:

1) dopmupyer u peanusyeT rocyJapCTBEHHYIO TNOJUTHKY B cdepe oxazaHus
roCyJIapCTBEHHBIX YCIYT;

2) uckimroueH 3akoHoM PK ot 23.12.2023 Ne 50-VIII (BBoguTCs B IeHCTBHUE MO HCTCUYCHUH
IECTUIECATH KaJCHIAPHBIX JHEN MOCIE AHS €ro MepBOro O(PUIMaIbHOro OMyOJIMKOBAHMS).

2-1) yTBepxkKIaeT peecTp ToCyJapCTBEHHBIX YCIYyT U BHOCUT B HEro M3MEHEHUS U
JOIOJIHEHUA 0 COIVIACOBAHUIO C YIMOJHOMOYEHHBIM OPraHOM IO OLIEHKE M KOHTPOJIO 3a
Ka4eCTBOM OKa3aHMsI TOCYJApPCTBEHHBIX YCIYT W YIOJIHOMOUYEHHBIM OpPraHoM B cdepe
Pa3BUTHUS CUCTEMBI TOCYAApPCTBEHHOIO YIIPABIICHHUS;

3) ocymiecTBIsET pa3pabOTKy U BEJACHHE peecTpa rocy1apCTBEHHBIX YCIIYT;

4) uckmroueH 3akoHoM PK ot 25.11.2019 Ne 272-VI (BBoaHUTCS B I€HCTBHUE IO HCTCUCHUU
JIECSATH KaJCHAAPHBIX THEH TOCIIe JHS €ro IEPBOro O(pUIHaIbHOTO Oy OIMKOBAHNUS);

5) ocylIeCTBISIET COTJIACOBAHUE MTPOEKTOB MOJI3aKOHHBIX HOPMATUBHBIX MTPABOBBIX aKTOB,
ONPEAEIAIONINX MOPSAAOK OKa3aHUS TOCYJapCTBEHHBIX YCIYT;



6) TPOBOJIUT MOHUTOPHUHT JAESITEIBHOCTU LEHTPATbHBIX TOCYJAPCTBEHHBIX OPTaHOB IO
pa3pabOTKe IMOJ3aKOHHBIX HOPMATHUBHBIX MPABOBBIX AaKTOB, OMNPEACIISIONINX TMOPSAIO0K
OKa3aHUs roCy/1apCTBEHHBIX YCIYT;

7) uckmtoueH 3akoHoM PK ot 14.07.2022 Ne 141-VII (BBoauTCsI B ACHCTBHE 11O
MCTEUCHUH JIECSITH KalleHJaPHBIX JTHEU MOCIe JHS €ro MepBoro opuinuaibHOro
OITyOJIMKOBaHUS );

[Ipumeuanne NU3I1!

[ToanyHkT 8) mpeaycMoTpeHo UCKIoUnTh 3akoHoM PK ot 21.05.2024 Ne 86-VIII (
BBOJIUTCSI B ICCTBUE 1O UCTEUCHHUH IIECTUACCATH KAJICHIAPHBIX THEH MOCIe THS €To
NEPBOTO O(PHUIIMATIBHOTO Oy OJTMKOBAHMS).

8) pa3pabaTbhiBaeT U yTBEpKIaeT MOPSAI0K (GOPMUPOBAHUS, CPOKU MPEACTABICHUS U
TUTIOBYIO ()OpPMY OTUETa NEATEIbHOCTH IIEHTPATBHBIX TOCYIAPCTBEHHBIX OPTaHOB, MECTHBIX
WCIIOJTHUTEIBHBIX OPTraHOB 00JacTed, TOPOJOB PECHyOJIMKAHCKOTO 3HAYEHHS, CTOJIHUIIBI,
palioHOB, TOPOJIOB OOJACTHOIO 3HAYECHUS, AKUMOB PaililOHOB B TOpO/ie, TOPOJOB PalOHHOIO
3HAYEHUsI, TTOCEJKOB, CEJl, CEJIIbCKUX OKPYTrOB IO BOINPOCAM OKa3aHUs T'OCYIApCTBEHHBIX
yeayr,

8-1) pazpabarbiBaeT W yTBEpXkJaeT MpaBuja cbopa, oOpabOTKM U XpaHEHHS
OMOMETPUYECKUX JTaHHBIX (PU3UUECKUX JUI ISl UX OMOMETPUYECKON ayTeHTU(PUKALIMYI [TPU
OKa3aHWH TOCYIaPCTBEHHBIX YCIIYT IO COTJIACOBAHUIO C YIIOJIHOMOYEHHBIM OPTaHOM B cepe
3aIMTHI IEPCOHATIBHBIX TAHHBIX;

[Ipumeuanune U3I1N!

[ToanyHkT 9) mpeaycMoTpeHo UCKIoUuTh 3akoHoM PK ot 21.05.2024 Ne 86-VIII (
BBOJIUTCS B JISUCTBUE MO UCTCUCHUU MIECTUACCATU KaJICHAAPHBIX JHEH MOCIHE IHS €T0
epBOTo O(QUIIHMATHHOTO OIyOJIUKOBAHHS).

9) pa3zpabaThIBaeT MPEJIOKEHHS 110 COBEPIICHCTBOBAHUIO MO3aKOHHBIX HOPMATHUBHBIX
MIPABOBBIX AKTOB, OMPEAEISAIONINX MOPSAOK OKa3aHUs FOCYIapCTBEHHBIX YCIYT;

10) ocy1iecTBsI€T UHBIC MTOTHOMOYHS, TIPEYCMOTPEHHBIE HACTOSIIIUM 3aKOHOM, HHBIMHU
3akoHamu PecmyOnuku Kazaxcran, aktamu llpesmpenta Pecnybmukun Kazaxcran u
[IpaButenscTBa Pecriybnuku Kazaxcran.

Caocka. Ctaths 8 ¢ u3MeHeHusMH, BHeCeHHBIMU 3akoHamMu PK o1 29.09.2014 Ne 239-V (
BBOJIUTCS B ACHCTBHE MO UCTEUCHHUH JECATH KAJIICHIAPHBIX THEH MOCIIE THA €r0 IEPBOTO
odunuanbHoro omyoiaukoanus); ot 25.11.2019 Ne 272-VI (BBoautcs B A€HCTBHE MO
UCTCUYCHHUH JIECATU KaJICHJAPHBIX JTHEH MOCIIe JTHS €ro MepBOTro 0pUIIHATHLHOTO
onyOnukoBanus); oT 25.06.2020 Ne 347-VI (BBoaAUTCS B JeHCTBUE IO UCTCYCHUU JECATU
KaJICHJAPHBIX JTHEH MOCIIE JTHS €ro MepBOTro opuIManbHOro omyonukoanus); ot 14.07.2022
No 141-VII (BBoauTCS B ACHCTBUE 1O UCTEUCHHUH JIECSITH KaJICHIAPHBIX JIHEH MOCIIe JTHS €To
nepBoro oduiManabHOro onyoaukoBanus); oT 19.04.2023 Ne 223-VII (BBoguTCs B ACHCTBHE
110 UCTEUEHUU JCCITH KaJeHAAPHBIX JTHEH Tocie JHS €ro NEPBOro opUIMalIbHOTO



omyonukoBanus); ot 23.12.2023 Ne 50-VIII (BBOgUTCS B ACHCTBUE IO UCTEUECHUHN
MIECTUCCATU KaJICHAAPHBIX JHEH MOCE IHS €ro MepBOro O(PUIMaIbHOrO OMyOJIMKOBAHMUS).
Crarps 9. KoMnerennus ynmoIHOMOYEHHOTO OpraHa B cepe HHpopMaTH3aIin

YoaHOMOYEeHHBIN opraH B cepe nHPOopMaTH3AIINH:

1) obecmeunBaeT peayn3auio roCyJapCTBEHHON MOJIUTUKU B cdepe oKazaHHs
roCyJapCTBEHHBIX YCIYT B Mpeesiax CBOCH KOMIETEHIUY;

2) uckmoueH 3akoHoM PK ot 17.11.2015 Ne 408-V (BBoguTtcs B neiictaue ¢ 01.03.2016);

3) uckimouen 3akoHoMm PK ot 17.11.2015 Ne 408-V (BBoautcs B nevictue ¢ 01.03.2016);

4) uckmoueH 3akoHoMm PK ot 17.11.2015 Ne 408-V (BBoautcs B aeiictue ¢ 01.03.2016);

5) uckirodeH 3akoHoMm PK ot 17.11.2015 Ne 408-V (BBoautcs B aeiictBue ¢ 01.03.2016);

6) ucxiroueH 3akoHoM PK ot 17.11.2015 Ne 408-V (BBoauTcs B nericteue ¢ 01.03.2016);

7) uckmtoueH 3akoHoM PK ot 25.11.2019 Ne 272-VI (BBoauTcs B J€HCTBUE IO UCTCUCHUU
JIECSATH KaJCHAAPHBIX JHEH MOCIE THS €ro MepBOro o(puImaIbHOro OnyoJIUKOBAaHMUS);

8) opraHu3yeT U KOOpAUHUPYET paboTy EAMHOr0 KOHTAKT-LIEHTpPA;

8-1) uckmrouen 3akonoM PK ot 14.07.2022 Ne 141-VII (BBOAUTCS B IEUCTBUE TIO
HCTEUEHUHU JIECSITH KalleHJapHBIX JIHEU MOcie JHS €ro MepBoro opuiuagibHOro
oy OJMKOBaHUA);

9) yTBepkaaeT npaBuia JAeATeIbHOCTH EIWHOr0 KOHTaKT-IIEHTpa U B3aUMOJICHCTBUS
EnmHOTO KOHTAKT-IIEHTpa C IEHTPAIBHBIMU TOCYNAapCTBEHHBIMU OPTaHAMHU, MECTHBIMH
WCIIOJIHUTENIbHBIMU OpraHaMu 00j1acTei, ropoJIoB pecnyOIMKaHCKOTO 3HAUEHHUS, CTOIUIIB, a
TaKXe yCIyroJlaTesiMu;

10) uckirouen 3akonom PK ot 14.07.2022 Ne 141-VII (BBoauTCs B eCTBUE 110
MCTEUCHUHU JIECSITH KaJleHJapHBIX JIHEU MOocie JHS €ro MepBoro opuiuagIbHOro
ommyOJUKOBaHUA);

11) ocymiecTBIsSE€T cOrjacOBaHUE MPOEKTOB IMOJ3aKOHHBIX HOPMATUBHBIX MPABOBBIX
aKTOB, OINPEJEAIONINX MOPSAIOK OKa3aHUs rOCYJIApCTBEHHBIX YCIYT, IpeayCMaTPUBAIOIINX
AIEKTPOHHYIO (POPMY OKa3aHUs rOCYIapCTBEHHBIX YCIYT;

[Ipumeuanune U3I1N!

[Moamynkt 12) npeaycmotpen B penakuuu 3akoHa PK ot 21.05.2024 Ne 86-VIII (
BBOJIUTCS B JIEHCTBUE MO UCTCUCHUU MIECTUACCATU KAJICHAAPHBIX JHEH MOCIE IHS €T0
NepBOTo O(QUIINATHHOTO OMyOJIUKOBAHUSA).

12) pa3pabatbiBaeT MpeAJIOAKEHHUS IO COBEPIIIEHCTBOBAHUIO MOJI3aKOHHBIX HOPMATUBHBIX
MPABOBBIX AKTOB, OINPEACISIOMMNX TMOPSIJ0K OKa3aHUS TOCYyJAapCTBEHHBIX YCIYT,
OKa3bIBa€MBIX B JICKTPOHHOU (hopMme;

12-1) ocymiecTBIsSIET IPOBEPKY ACSATENBLHOCTU [ 0CYJapCTBEHHOW KOPIIOPALUU B IIpeIeiax
KOMITIETEHIIUY;

[Ipumeuanune U3I1N!

[ToanyHkT 12-2) npenycMoTpeHo uckiounTh 3akoHoM PK ot 21.05.2024 Ne 86-VIII (



BBOJIUTCS B ACMCTBHE 10 UCTEUECHHUH IIECTUAECATH KAJIICHIAPHBIX THEH MOocIie THS €ro
IepPBOro O(pUIMAIBHOTO ONyOJTUKOBAHMUS).

12-2) BmOpaBe mosydyath OT TOCYJAapCTBEHHBIX OPraHOB U OpTraHU3alUi CBEJCHHS O
NEeATENbHOCTH ['0Cy1apCTBEHHON KOPIIOpaLUY;

[Ipumeuanune U3I1N!

B noamyskt 12-3) npenxycmorpeno uzmeHenue 3akonoM PK ot 21.05.2024 Ne 86-VIII (
BBOJIUTCS B JIEHCTBUE MO UCTCUCHUU IIECTUACCATU KaJICHAAPHBIX JHEH MOCIHE IHS €T0
NepBOTo O(QUIIMATBHOTO OMyOJIUKOBAHNSA).

12-3) KoOpAMHUPYET AEATEIbHOCTh IIEHTPATbHBIX TOCY/IaPCTBEHHBIX OPraHOB, MECTHBIX
HCMOJIHUTEIbHBIX OPraHOB MO PEHHXWHUPHUHTY OKa3aHUsl TOCYyAapCTBEHHBIX YCIYT B
COOTBETCTBUU C MpaBUjaMH IU(POBOM TpaHchHOpMaLMKU TOCYIaPCTBEHHOTO YIMpPaBJICHUS,
yTBepxkAeHHBIME [IpaBuTenscTBOM PecryOnmku Kazaxcran (mamee — mpaBmiia 1iudpoBoit
TpaHchOopMaIMK TOCYJTAPCTBEHHOTO YIIPABICHU);

12-4) ocymiecTBISIET OLIEHKY ITPOIIECCOB aBTOMATHU3aLIUH TOCYAAPCTBEHHBIX YCIYT;

13) uckmouen 3akonom PK ot 14.07.2022 Ne 141-VII (BBoauTCA B ACHCTBUE 11O
HCTEUEHUHU JIECSITH KalleHJapHBIX JIHEU MOcie JHS €ro MepBoro opuiuagibHOro
oy OJMKOBaHUA);

13-1) yTBepkaeT nopsioK OKa3aHUsl IPOAKTUBHBIX YCIIYT;

14) ocymiecTBasieT MHbIE MOTHOMOYUS, IPEYCMOTPEHHBIE HACTOSIIIUM 3aKOHOM, HHBIMHU
3akoHamu PecnyOnuku Kazaxcran, akrtamu Ilpesuaenta Pecnyonuku Kazaxctan u
[IpaButenscTBa Pecy6muku Kazaxcran.

Cnocka. Ctatbs 9 ¢ usMeHeHusaMu, BHeceHHbIMU 3akoHamMu PK ot 29.09.2014 Ne 239-V (
BBOJIUTCS B JISUCTBUE MO UCTCUCHUU JCCATU KAICHIAPHBIX JHEH MOCIIE THS €r0 IEPBOTO
odurmanbHoro omyonukoanus); ot 17.11.2015 Ne 408-V (BBogUTCS B JCiCTBUE C
01.03.2016); ot 24.11.2015 Ne 419-V (BBoautcs B neiictBue ¢ 01.01.2016); ot 25.11.2019 Ne
272-VI (BBOAUTCS B ICMCTBUE 1O UCTCUCHUH JIECITH KaJCHIAPHBIX JHEU MMOCIIE THS €ro
nepBoro opuiranpHoro onyoaukoBanus); ot 14.07.2022 Ne 141-VII (BBoauTcs B IelicTBUE
10 UCTEYEHUH JIECATH KaJCHIAPHBIX JHEU MOCe AHS €ro MepBoro opuiuagIbHOro
onyOnukoBanus); oT 06.02.2023 Ne 194-VII (BBoautcs B aeiictue ¢ 01.04.2023).

Crarpa 9-1. KoMmereHnus ynoJHOMOYEHHOTO OpraHa, ompeznensemMoro IIpaBuTerscTBOM
Pecrry6imaku KazaxcTaH U3 91Clla IEHTPAILHEIX TOCYAaPCTBEHHBIX OPraHOB

YOITHOMOYEHHBIN OpraH:

1) pa3zpabaTbiBaeT U yTBEpKIAET MpaBuiia AesiTebHOCTU ['0cyJapcTBEHHON KOPIOPAIUU;

2) uckmoueH 3akoHoM PK ot 14.07.2022 Ne 141-VII (BBoauTCS B eHCTBHUE IO
MCTEUEHUH JIECSITH KalleHJapHBIX JIHEW MOCcIe JHS €ro MepBOro opuiuaiIbHOro
OITyOJIMKOBaHUS );

3) ocylIecTBsIET OpPraHU3alMI0 U KOHTPOJIb 3a NIESITEIbHOCTHIO ['ocynapcTBEHHOM
KOpIIOpalnuu;



4) KOOpAUHUPYET AESATENBbHOCTh [ '0Cy1apCTBEHHON KOPIOPALUK U €€ B3aUMOJIENCTBUE C
YCIyTOJIaTENsIMU;

5) uckntoueH 3akoHoM PK ot 14.07.2022 Ne 141-VII (BBoauTCs B ACHCTBHE MO
UCTEUYEHUHU JISCATH KaJeHJAPHBIX JHEU MOcye JHS ero MepBoro opuiuagIbHOro
omyOJMKOBaHUA);

6) OCYIIIECTBIISIET COTJIACOBAHUE MTPOCKTOB MO/I3aKOHHBIX HOPMATUBHBIX MTPABOBBIX aKTOB,
ONpPEACSIONINX MOPSAIOK OKa3aHUs TOCYIApPCTBEHHBIX YCIYyr udepe3 locynapcTBEHHYIO
KOpIIOpaIuio;

7) pa3zpabaTbhIBaeT MPEJIOKEHHS 110 COBEPIICHCTBOBAHUIO MOJ3aKOHHBIX HOPMATHUBHBIX
MPaBOBBIX AKTOB, OMNPEACHSIOIMX MNOPSAJOK OKa3aHUus TOCYyAapCTBEHHBIX YCIYT,
OKa3bIBa€MbIX uepe3 ['ocy1apCTBEHHYI0 KOPIIOPAIIUIO;

8) ompenensier NOpsIOK IEHOOOpa3oBaHuUs Ha YCIYTH, OKa3biBaeMble 1 0cy1apCcTBEHHOM
KOPIIOpaLUEN.

Caocka. ['maBa 2 nononHena cratbeit 9-1 B coorBercTBum ¢ 3akoHoMm PK ot 17.11.2015
No 408-V (BBoauTca B aetictBue ¢ 01.03.2016); ¢ usmeHeHusamMu, BHECEHHbIMU 3akoHamu PK
ot 25.11.2019 Ne 272-VI (BBOAUTCS B ACHCTBUE 1O UCTEUCHUHU JIECSITH KaJleHIapHBIX THEH
nociie JHs ero nepBoro oduiranbHoro onyoaukoBanus); oT 14.07.2022 Ne 141-VII (
BBOJIUTCSI B JICHCTBUE MO UCTCUCHUM JIECATH KAJICHIApHBIX THEH MOocIie THS ero IepPBOTo
o(pUITUATHHOTO OITyOJINKOBAHHUS).

Crarpsa 10. KoMmmeTeHIus 11eHTpaIbHBIX TOCYAaPCTBEHHBIX OPTraHOB

[lenTpanbHble rOCY1apCTBEHHBIE OPTaHbI:

1) pa3pabaThIBalOT U YTBEPKAAIOT MOJ3aKOHHBIE HOPMATHBHBIE MPABOBBIE AKTHI,
OmpeeIAIoNIUe MOPSIA0K OKa3aHUsl TOCY1apCTBEHHBIX YCIYT;

2) uckiroueH 3akoHoM PK ot 25.11.2019 Ne 272-VI (BBoaUTCS B IEUCTBUE IO UCTCUCHUU
JIECATU KaJeHAAPHBIX JHEH MOCIE THS €ro MepBOro o(pUImaIbHOTO OMyOJIMKOBAHMUS);

3) obecreunBarOT MOBBIIIIEHNE Ka4eCTBa, JOCTYITHOCTh OKa3aHUS FOCYJaPCTBEHHBIX yCIyT

4) obecneynBaOT IOCTYNHOCTh MOJ3aKOHHBIX HOPMATHBHBIX MPaBOBBIX aKTOB,
OTIPEACTISIONTNX MOPSIOK OKa3aHUsI TOCYIapCTBEHHBIX YCIYT;
5) obecneunBatoT HHHOPMUPOBAHHOCTh YCIyToOIodydaTened B JOCTyIHON (opme o
MOPSITIKE OKa3aHUs TOCYJapCTBEHHBIX YCIYT;
6) paccmaTpuBarOT oOpaleHusl yCIyromojydaTeliel Mo BOIpocaM OKa3aHHs
rOCy/IapCTBEHHBIX YCIIYT;
7) IPpUHUMAIOT MEPHI, HAIIPaBJIEHHBIE HA BOCCTAHOBJICHUE HAPYIIEHHBIX MpaB, CBOOOI U
3aKOHHBIX HHTEPECOB YCIyTrOMOoydaTeNne;
8) oOecneunBarOT MOBBHINICHUE KBaTU(UKAIMM PAaOOTHHKOB B cdepe oKazaHUs
rOCyJIapCTBEHHBIX YCIIYT, OOLICHHS C JUIIAMH C HHBAIHUIHOCTHIO;
9) OCYIIECTBISIOT PEUHKUHUPHUHT OKa3aHUS TOCYJapPCTBEHHBIX YCIYT B COOTBETCTBHU C
npaBuiIaMu UGPOBOI TpaHCHOPMAIH TOCYAAPCTBEHHOTO YIIPABICHUS;



9-1) mocne BHeCEHUS B peecTp roCy1apCTBEHHBIX YCIYT HOBOM rOCyAapCTBEHHON YCIYTH
MPUHUMAIOT MEPHI M0 MEPEBOJIY €€ OKazaHUs B AJIEKTPOHHBIM (opMaT B COOTBETCTBUU C
3aKOHOJATENHCTBOM PecnyOnuku KazaxcTan mo corfiacoBaHUIO ¢ YIIOJTHOMOUYEHHBIM OpTraHOM
B chepe nadopmaTuzaiuu;

10) oOecrieunBarOT MpeoCcTaBICHUE HHGOPMAIIMH B YTIOJTHOMOUYEHHBIN OpraH 1Mo OIEHKE
U KOHTPOJIIO 3a KAa4E€CTBOM OKa3aHHUs T'OCYJIapCTBEHHBIX YCIYT JJISI IPOBEICHUS OLIEHKU
Ka4yecTBa OKa3aHMsS TOCYJAapCTBEHHBIX YCIYyT, a Takxke HHGOpMAIMU O pe3yiabTaram
BHYTPEHHETO KOHTPOJISI 32 KAYECTBOM OKa3aHMS TOCYJaPCTBEHHBIX YCIYT B MOPSAJIKE U CPOKH,
yCTaHOBJICHHbIE 3aKOHOAaTeILCTBOM Pecnybnuku Kazaxcran;

11) oGecmeunBarOT npenocTtaBieHre WHPOpMAIMU O MPUHUMAEMBIX Mepax IO
aBTOMATH3AIMU TPOIEcca OKa3aHMs TOCYJapCTBEHHBIX YCIyT B YIOJHOMOYCHHBIM OpraH B
chepe mHpopMaTH3anUM 71T TPOBEACHUS OIEHKH TpOIlecca aBTOMATHU3AIlMK OKa3aHUS
rOCY/IapCTBEHHBIX YCIYT B MOPSAKE U CPOKH, KOTOPBIE YCTAHOBJIEHBI 3aKOHOJATEIbCTBOM
PecnyOnuku Kazaxcrawn;

12) mpenocTtaBiusioT aocTyn ['ocynapcTBeHHOM Kopropaluu K MH()OPMaIMOHHBIM
CUCTEeMaM, CoJiepKalluM HEeoOXOIUMBbIE NJI1 OKa3aHUs TOCYJapCTBEHHBIX YCIYT CBEACHUS,
€CJIM UHOE HE TPElyCMOTPEHO 3aKoHoAaTeNbcTBOM PecnyOnuku Kazaxcran;

13) B TeueHue Tpex pabouux AHEH MPEAOCTaBISIOT B ['0Cy1apCTBEHHYIO KOPIOPAIUIO
uH(}OpMAIHIO O TOPSAKE OKa3aHUs TOCYJAPCTBEHHBIX YCIYT U BHECEHHBIX M3MEHEHUSX U (
WIN) JTOTIOJTHEHUSX B MO/I3aKOHHbIE HOPMATUBHBIE IIPABOBBIEC aKThI, ONPEIEIAIONINE MOPSIOK
OKa3aHUs roCy/1IapCTBEHHOM YCIYTH, C 1aThl UX YTBEPKICHUS WU U3MEHEHUS,

13-1) KOOpAUHUPYIOT AEATEIHHOCTh CBOUX TEPPUTOPUATIBHBIX TOIPA3/ICTICHUH, a TaKXKe
MECTHBIX HCIIOJHUTEIBHBIX OPraHoB 00JacTei, TOPOJAOB PECIMyOJUKAHCKOTO 3HAYCHUS,
CTOJIUIIBI, PAalOHOB, TOPOJIOB OOJACTHOTO 3HAYEHUS, AKUMOB PallOHOB B TOpOE, TOPOIOB
pPallOHHOTO 3HAYEHMS], IOCETKOB, CEJN, CETbCKUX OKPYTOB MO COOIIOACHUIO 3aKOHOJATENbCTBA
Pecny6iuku KazaxcraH, peryupyromniero nopsiok OKa3aHus TOCYIapCTBEHHBIX YCIIYT;

14) npoBOJAT BHYTPEHHUN KOHTPOJIb 32 KAaU€CTBOM OKa3aHUS TOCYJapCTBEHHBIX YCIYT B
COOTBETCTBHH C 3aKOHOAaTenbcTBOM PecryOnmnku Kazaxcran;

15) obGecrnieunBaloT COOJIIOACHUE YCIYTOJaTeNIsIMU MOJ3aKOHHBIX HOPMATHUBHBIX
MIPABOBBIX aKTOB, OMPECIAIONINX MOPSIAOK OKa3aHUs FOCYIapCTBEHHBIX YCIYT;

16) oCcymIeCTBISIOT UHBIE TOJIHOMOYHUS, MPEYCMOTPEHHBIE HACTOSANUM 3aKOHOM, HHBIMU
3akoHamu PecnyOnuku Kaszaxcran, aktamu Ilpesupenta Pecnyonuxku Kazaxcran u
[IpaButenscTBa Pecriybnuku Kazaxcran.

Cuocka. Cratbs 10 ¢ uameneHussMu, BHeceHHbIMH 3akoHaMM PK oT 29.09.2014 Ne 239-V
(BBOOUTCS B JIEUCTBUE 110 UCTEUEHUHU JIECATH KaJE€HIAPHBIX JHEN MOCIE AHS €ro MepBoro
odunuansHoro omyoaukoanus); ot 17.11.2015 Ne 408-V (BBoaAMTCS B JIeHCTBUE C
01.03.2016); ot 24.11.2015 Ne 419-V (BBoauTtcs B nevictBue ¢ 01.01.2016); ot 03.12.2015 Ne
433-V (BBoautcs B aeiicteue ¢ 01.01.2016); ot 25.11.2019 Ne 272-VI (BBoauTCA B ACHCTBUE
110 UCTEUEHUH JIECATH KaJCHIAPHBIX JHEU MOcye AHS €ro MepBoro opuinagibHOro



onyosimkoBaHusi); oT 27.06.2022 Ne 129-VII (BBoaUTCS B I€MCTBUE 110 UCTEUCHUU JIECATH
KaJICHJIApHBIX JIHEH Mociie THS ero NepBoro opuiraibHOr0 onyoaukoBanus); ot 14.07.2022
Ne 141-VII (BBoaUTCS B ACHCTBHUE 110 UCTECUCHUHU JIECATH KaJEHIAPHBIX JHEU MOCe THS ero
nepBoro odunuanbHoro onyoaukosanus); ot 06.02.2023 Ne 194-VII (BBoauTCs B 1eHCTBUE C
01.04.2023); ot 23.12.2023 Ne 50-VIII (BBoauTCS B JASUCTBUE MO UCTEUYECHUH IIECTUIECATH
KaJIeHJITAPHBIX JTHEH MMOcyie JHS ero MepBoro opuIInagIbHOTO OIMyOIMKOBAHUS).

Cratpa 11. KoMmeTeHmHMs MECTHBIX MCIIOJIHHTEIbHBEIX OpraHoB oOmacrei, ropogoB
pecmyOIMKaHCKOro 3Ha9CHMS, CTOJHIEI, PaiOHOB, TOPOAOB 00IaCTHOrO 3HAYCHHS, AKHMOB
PaifOHOB B TOPOAE, TOPOAOB PaHOHHOTO 3HAYCHHUA, TIOCEIKOB, CEJI, CEIIbCKAX OKPYTOB

MecTHbIE HCTIOTHUTEIBHBIE OPTaHbl 00JACTEN, TOPOIOB PECITYOIMKAHCKOTO 3HAYCHUS,
CTOJIMIIbI, PallOHOB, TOPOJOB 00JIACTHOTO 3HAYEHUs, AKUMbl PallOHOB B TOpOJie, TOPOJIOB
palilOHHOTO 3HAYEHUS, ITIOCETKOB, CEJI, CETbCKUX OKPYTOB:

1) obecrieunBarOT MOBBILIEHUE KAaY€CTBA, JOCTYITHOCTh OKa3aHUs FOCYJapCTBEHHBIX YCIyT
Ha TEPPUTOPUU COOTBETCTBYIOLIEH aIMUHUCTPATUBHO-TEPPUTOPUATILHON €IUHULIBL;

2) o0ecneynBalOT JOCTYMHOCTh IMOJ3aKOHHBIX HOPMATHBHBIX MPABOBBIX AKTOB,
OTPEEIAIONIUX MOPAJIOK OKa3aHUs TOCYJaPCTBEHHBIX YCIIYT;

3) oGecneunBatoT HHGOPMUPOBAHHOCThH YCIyTOIOIydYaTeleld B TOCTymHON (hopme o
MOPSAKE OKa3aHUsI TOCYAapCTBEHHBIX YCIIYT;

4) paccMaTpuwBarOT OOpalleHUs YCIyromojydareieid Mo BOMPOCAM OKa3aHUs
roCyJapCTBEHHBIX YCIYT;

5) mpuHUMAIOT MEpPHI, HANPABJICHHBIE HA BOCCTAHOBIICHNE HAPYIICHHBIX MIpaB, CBOOO U
3aKOHHBIX MHTEPECOB yCIYyTrONoIyyaTenei;

6) oOecrneuynBarOT MOBBILICHUE KBajdu(ukauuu pabOTHHKOB B cdepe OKazaHUus
rOCyJapCTBEHHBIX YCIYT, OOIIEHUS C JIMIIAMH C UHBAJIUTHOCTBHIO;

7) OCYHIECTBIISIIOT PEMHXMHUPUHT OKa3aHUs TOCYIapCTBEHHBIX YCIYT B COOTBETCTBUU C
npaBuiIamMu UG POBOI TpaHCHOPMAIHH TOCYIAPCTBEHHOTO YIIPABICHUS;

8) obecneunBarOT MpeAocTaBIeHe HH(POPMAIIUY B YIIOJTHOMOYEHHBIN OpraH Mo OIlEHKE U
KOHTPOJIFO 32 KayeCTBOM OKa3aHUs TOCYJIapCTBEHHBIX YCIYT JJisi MPOBEJACHHS OLECHKU
KauecTBa OKa3aHUsl TOCYJapCTBEHHBIX YCIYr, a Takxke HHGOpMalUUH MO pe3yJibTaTam
BHYTPEHHETO KOHTPOJIS 32 KaY€CTBOM OKa3aHUs FOCYIapCTBEHHBIX YCIYT B MOPSIAKE U CPOKH,
YCTaHOBJICHHbIE 3aKOoHOaTebcTBOM PecnyOnuku Kazaxcran;

9) obecnieunBalOT MpeaocTaBieHne HHPOPMALIMKM B YIIOJHOMOYEHHBIH OpraH B cdepe
uHpoOpMaTU3aIMU ISl TIPOBEICHUS OIGHKU TMpollecca aBTOMATHU3AIMU OKa3aHUSs
rOCyJapCTBEHHBIX YCIYr B TMOPSJAKE M CPOKU, YCTAaHOBJICHHBIC 3aKOHOJATEIbCTBOM
Pecniy6nuku Kazaxcran;

10) mpenoctaBisoT goctyn ['ocynapcTBeHHON Kopropaluu K MH(OOPMalMOHHBIM
CUCTEMaM, COJICPKAIIUM HEOOXOIUMBIC ISl OKa3aHUs TOCY/IapCTBEHHBIX yCIIYT CBEICHUS,
€CJIM UHOE HE MPEelyCMOTPEHO 3aKoHoAaTeNnbcTBOM PecnyOnuku Kazaxcran;



11) mpenocrapisitor HHOOPMALIMIO O TOPSIKE OKa3aHUS TOCYAapCTBEHHBIX YCIYT B
EnvHbI KOHTaKT-IEHTD;

12) npoBOasAT BHYTPEHHUIN KOHTPOJIb 32 KAU€CTBOM OKa3aHUs TOCYJapCTBEHHBIX YCIYT B

COOTBETCTBUH C 3aKOHOJIaTenbCcTBOM PecryOnnku Kazaxcras;
13) obOecreunBalOT COOIIOACHUE YCIYTOMATEISIMU TMOJ3aKOHHBIX HOPMATHUBHBIX
IPaBOBBIX aKTOB, OMPEAEIISIONINX MOPSIAOK OKa3aHUsl TOCY1apCTBEHHBIX YCIYT;
14) ocyiiecTBISIIOT B MHTEpPECcaX MECTHOTO TOCYJapCTBEHHOTO YIMPABICHUS UHBIC
MOJIHOMOYHSI, BO3JIaraeMble 3aKOHOAaTeNbcTBOM PecryOnuku Kazaxcras.

Cuocka. Crates 11 ¢ usmenenusamu, BHeceHHbIMH 3akoHaMu PK o1 17.11.2015 Ne 408-V
(BBoautcs B aeiictBue ¢ 01.03.2016); ot 24.11.2015 No 419-V (BBoAMTCS B ACHCTBUE C
01.01.2016); ot 03.12.2015 Ne 433-V (BBoautcs B aeiictBue ¢ 01.01.2016); ot 25.11.2019 Ne
272-VI (BBOAUTCS B ICMCTBHUE 10 UCTCUCHUH JIECITH KaJICHIAPHBIX JHEH MMOCIIE IHS €ro
nepBoro ouIranbHOro onyoaukoBanus); ot 27.06.2022 Ne 129-VII (BBoauTCs B IelicTBUE
110 UCTEUEHUH JIECATH KaJCHIAPHBIX JHEU MOCe AHS €ro MepBoro opuiuanibHOro
onyOaukoBanus); oT 14.07.2022 Ne 141-VII (BBoauTCs B ACHCTBHE MO UCTCUCHHUH JICCATH
KaJIeHAAPHBIX JTHEW MOCIIe THS €ro NepBoro oguiranbHoro onyonukosanus); ot 06.02.2023
No 194-VII (BBoauTcs B neiictue ¢ 01.04.2023).

Crarbs 11-1. Opraam3zanus gearensHOCTH I'oCyJapCTBEHHOM KOPIOpAHI

1. TocynapcTBeHHass KOpIiopamwusi SBISETCS MpoBaiinepoM B cdepe OKa3aHHs
rOCyJAapCTBEHHBIX YCIYT, OCYLIECTBISIOIIMM B COOTBETCTBHUM C 3aKOHOJATEIbCTBOM
Pecy6nmuku KazaxcraH nesaTenbHOCTH 10 OpraHu3aIiuu paboThl IO TpHUEMY 3asBIICHUA HA
OKa3aHUE TOCYJApCTBEHHBIX YCIYr U BbIJAY€ HMX PE3YJbTATOB YCIYTONOJIYy4aTeIr0 I10
MpUHIUNY "OJHOTO OKHA", 00ECIEUEeHHIO OKa3aHUs TOCYIapCTBEHHBIX YCIYT B AJIEKTPOHHOU
dbopwme.

2. T'ocynapcTBeHHast Kopropaius co3aaercs B hopMe aKIIMOHEPHOTO 00111eCTBa, SIBJISICTCS
HEKOMMEPUYECKOW OpraHu3aluen.

lNocynapcTBeHHast Kopriopalus UMeeT CBOU (hUITHATIBI.

3. EnnHCTBEHHBIM akIMOHEPOM ['oCcymapcTBeHHOM KOopriopaunu siBisietcs [IpaButenscTBo
Pecniy6nuku Kazaxctan. YmoiaHoMoueHHBIM opraH [ocyaapCTBEHHOW Kopropaluu
onpeneinsiercs pemenueM [IpaBurensctBa Pecniyonuku Kazaxcran u3 uucia HEeHTPalbHBIX
rOCyJJapCTBEHHBIX OPTraHOB.

4. I'ocynapcTBEHHAsi KOPIOPALUS:

1) obecrieunBaeT MOBBIIICHUE KAa4eCTBA OKa3aHUs TOCYJapCTBEHHBIX YCIYT;

2) obecrneunBaeT cOOJIOAEHUE MOA3aKOHHBIX HOPMATHBHBIX IMPABOBBIX aKTOB,
ONpeNeAIONIUX NOPAIOK OKa3aHHs TOCYJaPCTBEHHBIX YCIIYT;
2-1) exxeroano unpopmupyet IlpaBurensctBo PecnyOnuku Kazaxcran o coctostHum
paboOTHI IO OKa3aHUIO TOCYAAPCTBEHHBIX YCIIYT, MPEIOCTABISIEMBIX Yepe3 [ ocy1apCTBEHHYIO
KOpIIOpaIuio;



3) oGecneunBaeT UHGOPMUPOBAHHOCTh YCIYyromoJiydaTeaeld O MOpSAIKE OKa3aHUs
rOCYyJIapCTBEHHBIX YCIYT;

3-1) pabotuHuku ["ocymapcTBEHHOUW KOpHOpaIUU, UMEIOIINE JOCTYI K MEPCOHATBLHBIM
JTAHHBIM TPa)KJaH, a TaK)Ke YYacCTBYIOIIHME B MPOIECCE OKa3aHUs rOCyAapCTBEHHBIX YCIYT,
MOJJIEKAT TPOBEPKE B TMOPSIKE, OMPENEIIeMOM YIOJHOMOUYEHHBIM OpraHoM B cdepe
uHpopmaTuzanuu no corjacoBaHuio ¢ KomuTeroMm HanuoHanbHON O0€30MacHOCTU
PecniyOnuku Kazaxcrawn;

4) paccMaTtpuBaeT oOOpalleHHUs] YCIYromnojydaTeliell Mo BOMpOcaM OKa3aHHS
rOCYJIapCTBEHHBIX YCIYT;

5) oOecrneynBaeT MOBBINICHUE KBATH(UKAIMU PA0OOTHUKOB B cepe okazaHus
rOCYJIapCTBEHHBIX YCIYT;

6) oka3bIBaeT U (MJIM) OPraHU3yeT OKa3aHHe rOCyAapCTBEHHBIX YCIYT (PU3NYECKUM U (MU
) IOPUAMYECKUM JIMIaM 10 MPUHIHUITY "OJJHOTO OKHA'", B TOM YHUCJE B AJIEKTPOHHOU hopme U (
W) TOCPEACTBOM MOOWJIBHOTO TPUIIOKEHUsS ['ocymapCTBEHHON Kopropanuu, B
COOTBETCTBHH C 3aKOHO1aTeIhCTBOM Pecrybnuku Kazaxcran;

6-1) mpenocTaBisieT yNOJIHOMOUYEHHOMY OpPraHy IO OIIEHKE U KOHTPOJIIO 33 KaueCTBOM
OKa3aHUs TOCYJAapCTBEHHBIX YCIYr WH(OpMAIMio s TMPOBEASHUS] OLICHKH KadecTBa
OKa3aHUsl TOCYJapCTBEHHBIX YCIyr, TpenocTaBiIsieMbiXx u4epe3 [ocyaapcTBEHHYIO
KOPIIOpaLMIo WK [ 0Cy1apCTBEHHOM KOPIIOpALUEH;

6-2) ocyiiecTBiseT cOop, 00pabOTKy M XpaHEHHE OMOMETPUIECKUX JAHHBIX (DU3UUECKUX
JIUIT T UX OMOMETPUYECKOW ayTeHTU(UKAITUN TIPU OKa3aHUU TOCYIaPCTBEHHBIX YCIIYT;

6-3) ocymiecTBiIsSeT BeeHne 0a3bl OMOMETPUUYECKUX JaHHBIX (PU3UUYECKUX JIMIL JIJIST UX
OMOMETPUYECKON ayTeHTU(PUKAIINY TPU OKA3aHUU TOCYJaPCTBEHHBIX YCIIYT;

6-4) opraHuzyeTr mpuem oOpamieHuit puzndeckux M (Wiau) OPUIUYECKUX JUIl B
aJMUHUCTPATUBHBIE OPTaHbl, K JOJDKHOCTHBIM JIMIIAM U BbIJa4y OTBETOB Ha HUX IO 3apocy
3asiBUTEJICH;

7) OCYILECTBISIET UHBIC TTOJTHOMOYMS, MIPETyCMOTPEHHBIE HACTOSIIIIUM 3aKOHOM, UHBIMU
3akoHamu PecmyOnuku Kazaxcran, aktamu llpesmpenta Pecnybmukun Kazaxcran u
[IpaButenscTBa Pecriybnuku Kazaxcran.

Caocka. ['maBa 2 nononnena crarbeit 11-1 B coorBercTBum ¢ 3akonom PK ot 17.11.2015
No 408-V (BBoauTca B aetictBue ¢ 01.03.2016); ¢ usmeHeHusamu, BHECEHHbIMU 3akoHamu PK
oT 24.05.2018 Ne 156-VI (BBOaUTCS B ACHCTBUE 11O UCTEUCHUHM JIECSITH KaJleHIapHBIX THEH
nocie JHs ero neporo oduimanbuoro onyoaukoBanus); oT 02.04.2019 Ne 241-VI (
BBoauTCA B AckicTBre ¢ 01.07.2019); ot 25.11.2019 Ne 272-VI (BBoAUTCS B ACHCTBHUE 1O
UCTEUEHUH JIECATH KaJECHJAPHBIX JHEW MOCTe AHS €ro MepBoro opuuuagibHOro
onyOnukoBaHus); oT 25.06.2020 Ne 347-VI (BBoaAUTCS B JeHCTBUE TIO UCTCYCHUU JECATU
KaJICHIAPHBIX JHEH MOoclie THA €ro NepBoro ouiraibHoro onyonukoBanus); ot 23.12.2023
Ne 50-VIII (BBoaAMTCS B ACHCTBUE 110 UCTECUCHUH LIECTUACCATH KAJICHAAPHBIX THEHN MOCTe JHS
€ro MepBoro oPuIMaILHOTO OMyOJIMKOBAHUS).



Cratss 11-2. ITapTHEpCKas opraHA3anus
1. ITapTHEpCcKO#l opraHu3aieil B COOTBETCTBUU C HACTOSIIIIUM 3aKOHOM MOJKET OBITh
CyOBEKT IIpeANPHHUMATEIHCTBA!

1) 3apeructpupoBaHHbIil Ha TeppuTopuu Pecryonuku Kazaxcran;

2) COOTBETCTBYIOIINI TPeOOBAHUSAM, OTIPEICTICHHBIM YIIOJITHOMOYCHHBIM OPTaHOM B cdepe
OKa3aHUsl TOCYJIapCTBEHHBIX YCJIYT IO COTJIACOBAHUIO C YMOJHOMOYEHHBIM OPTaHOM IO
OIIEHKE M KOHTPOJIIO 32 KauyeCTBOM OKa3aHWUsl TOCYJapCTBEHHBIX YCIYr, B TOM YHCJIE
TpeboBaHUsIM K obOecredueHnio HH()OPMAIMOHHON 0€30MaCHOCTH U 3alIUThl IEPCOHAIBHBIX
JTAaHHBIX;

3) 3aKIIIOYMBIINN TAPTHEPCKOE COTJIAILICHUE.

2. OT60p CyOBEKTOB MPEANPUHUMATEILCTBA IJIs 3aKJIFOYCHUS MAPTHEPCKOTO COTJIAIICHUS
MPOBOJIUTCS YIIOITHOMOUYEHHBIM OPTaHOM B cpepe OKa3aHUs TOCYAapCTBEHHBIX YCIYT.

K orGopy momyckaroTcsi Bce CyOBEKThI MPEANPUHUMATEICTBA, COOTBETCTBYIOIINE
TpeOOBaHUSIM, ONPEJCICHHBIM YIOJHOMOUYEHHBIM OpPraHoM B cdepe oka3aHus
rOCYJJapCTBEHHBIX YCIYT MO COIJIAaCOBAHMIO C YIMOJHOMOYECHHBIM OPraHOM IO OLIEHKE U
KOHTPOJIIO 32 KAY€CTBOM OKa3aHHUS TOCYJapCTBEHHBIX YCIYT, 32 UCKIIOUEHUEM (PUITUATIOB U (
WJIN) NPEJICTAaBUTEIHLCTB MHOCTPAHHBIX IOPUIUYECKUX JIHIL.

3. TumoBoe mapTHEpPCKOE coTJallleHue pa3padaThiBaeTCd U yTBEpXKIaeTcs
YIIOJTHOMOYEHHBIM OPTaHOM B cepe OKa3aHUs rOCyIapCTBEHHBIX YCIYT.

Caocka. I'nasa 2 nomosnHeHna cratbed 11-2 B coorBercTBrHU ¢ 3akoHoM PK ot 23.12.2023
Ne 50-VIII (BBoaMTCS B ACHCTBHUE 110 HCTEUCHUHU IIECTUACCATH KaJICHAAPHBIX THEH MOCe JHS
€ro MepBoro opuIMaILHOTO OIMyOJIMKOBAHUS).

I'maBa 3. PEECTP, [IOJIBAKOHHBI HOPMATUBHBI IIPABOBOI AKT,
OITPEJIEJISTIOIIII IIOPSJIOK OKA3AHUSA I'OCYJAPCTBEHHBIX VCIIVT

CHocka. 3arojioBOK IJ1aBbl 3 ¢ U3MeHeHHeM, BHeceHHBIM 3akoHOM PK ot 25.11.2019 Ne
272-V1 (BBoguTCS B JAEWCTBHE MO MCTCUCHUM JIECATH KaJlCHAAPHBIX JHEW IMOCJe JHS €ro
HEePBOro OPUIIMAIBHOTO OMyOIUKOBAHMUS).

Cratbs 12. PeecTp rocy1apCTBEHHBIX yCIIyT
1. T'ocynapcTBeHHBIE YCIYTH MOAJIEKAT BKIIOUEHUIO B PEECTP TOCYJAPCTBEHHBIX YCIYT.
2. IlpaBuna BeJeHUS peecTpa TOCYIapCTBEHHBIX YCIYT pa3pabaThIBalOTCS U
YTBEPKIAIOTCS YIIOJHOMOYEHHBIM OpraHoOM B cepe OKazaHHUs TOCYIapCTBEHHBIX yCIIYT.

3. Ilopsii0K BBISIBJICHUS CKPBITHIX TOCYJAapPCTBEHHBIX YCIYT U BHECEHUSI UX B PEECTp
rOCYTapCTBEHHBIX YCIYT ONpEAeNseTcs] YIOJHOMOUYCHHBIM OpraHoM B cdepe okazaHHS
rOCyIapCTBEHHBIX YCIIYT.

4. OT60p rocyaapCTBEHHBIX YCIyT U3 peecTpa rocyAapCTBEHHBIX YCIYT, MO KOTOPHIM
NapTHEPCKUE OpraHU3alud MOTYT OCYHIECTBIISATh NPUEM 3asBJICHHH HAa OKa3aHHUE
FOCYJAapCTBEHHBIX YCIYr M BBIJAYy HMX PE3yJbTATOB YCIYTOMOJYYaTEI0, OCYIIECTBIISET
YIIOJTHOMOYCHHBINA OpTraH B chepe OKa3zaHUs rOCyAapCTBEHHBIX YCITYT.



Caocka. Crartbs 12 - B pegakiuu 3akona PK ot 23.12.2023 Ne 50-VIII (BBoauTCs B
JIEUCTBHE MO UCTCUCHUU IIECTUACCATH KaJICHAAPHBIX JHEH TOCIIE JIHS €T0 IEPBOT0
Oo(pUITUATHHOTO OITyOJINKOBAHHUS).

Cratea 13. O6mue TpeGoBaamA K pa3paboTKe U YyTBEPXKACHHUIO MOA3aKOHHOTO HOPMATHBHOTO
IIPaBOBOTO aKTa, OIPEICIIIOMET0 MOPAIOK OKa3aHUsA I'OCyJapCTBEHHOH YCIyTH

CHocka. 3arojioBok craTbu 13 ¢ usMeHenneM, BHeceHHBIM 3akoHOM PK o1 25.11.2019 Ne
272-VI (BBOAUTCS B JEUCTBUE MO UCTCUCHUU JCCSATU KaJCHIAPHBIX JTHEHW Moclie JHS €ro
NepBOTo O(QUIIMATBHOTO OMyOJIUKOBAHNSA).

1. Inst obecnieueHrs eIMHBIX TPEOOBAHUN K KaU€CTBY OKa3aHUs FOCYIapCTBEHHBIX YCIYT
[EHTPATbHBIMU TOCYJIapCTBEHHBIMH OpraHaMH pa3padaThIBAIOTCS € YTBEPKAAIOTCS
MOJI3aKOHHBIC HOPMATUBHBIE IPABOBBIC aKThI, OMNPEACIAIONINE TMOPSIOK OKa3aHUs
rOCyJapCTBEHHBIX YCIyr, B TOM YHCJIE€ JJs TOCYJapCTBEHHBIX YCIYT, OKa3bIBA€MBbIX
3arpanyupexaeHusmMu Pecryonuku KazaxcTaH, MECTHBIMU HMCHOJHUTEIBHBIMU OpPraHaMu
obJacteil, ropoJI0B pecnyOJUKAHCKOTO 3HAUYEHUSI, CTOJHUIIBI, pAiOHOB, TOPOJIOB 00JIACTHOTO
3HAYEeHUS, aKUMaMH DPAllOHOB B TOpoOjie, TOPOJIOB PallOHHOTO 3HAYEHHMS, MOCEIKOB, CEll,
CEJIBCKUX OKPYTOB.

Pa3zpaboTka u coriacoBanue MPOEKTOB MOA3aKOHHBIX HOPMATUBHBIX MIPABOBBIX aKTOB,
ONpENENSIIOMMUX TOPSAJOK OKa3aHWs TOCYJIapCTBEHHBIX YCIYT, OCYIIECTBISIOTCS B
cooTBeTcTBUH ¢ 3akoHOM Pecny6mnuku Kazaxcran "O npaBoBbix akTax".

2. IIpoeKT mo/3aKOHHOT0 HOPMATUBHOTO MPABOBOIO aKTa, OMPEACIISIIOUIErO MOPSI0K
OKa3aHUs TOCYIAapCTBEHHOW YCIyTH, MOJJICKHUT MyOJTUIHOMY OOCYXICHHUIO B TOPSIKE,
oTpeJeNsieMOM cTaTbei 15 HacTosero 3akoHa.

3. IlpunsTue, u3BMEHEHUE, TOMOJIHEHUE U OTMEHA MOA3aKOHHBIX HOPMATHUBHBIX MPABOBBIX
aKTOB, OINpPEIESAIONINX MOPSAIOK OKAa3aHHS TOCYJapCTBEHHBIX YCIYT, OCYILIECTBISIOTCS Ha
OCHOBE MPEIJIONKEHHUIN YNOJIHOMOUYEHHOTO OpraHa IO OIEHKE W KOHTPOJIIO 3a KaueCTBOM
OKa3aHWs TOCYJapCTBEHHBIX YCIYT, YIOJIHOMOYEHHOTO opraHa B cdepe oka3zaHus
rOCyJJapCTBEHHBIX YCIYT, YIOJHOMOYEHHOTO opraHa B cdepe wuHPpoOpMaTH3AINH,
[IEHTPATBHBIX TOCYJAAPCTBEHHBIX OPTaHOB, MECTHBIX HCIIOJTHUTEIBHBIX OPTaHOB 00JIACTEH,
ropoJIOB pecyOIMKaHCKOrO 3HAYEHHS], CTOJIMIIBI, pailOHOB, TOPOJAOB 00JIACTHOTO 3HAYEHUS,
aKMMOB PallOHOB B TOPOJIE€, TOPOJIOB PAiOHHOIO 3HAYEHHUSI, TTOCEJIKOB, CEJl, CETbCKUX OKPYTOB
, @ TaKKe MO UTOraM OOIIECTBEHHOI'0 MOHUTOPHHTA KAayeCTBa OKa3aHUs TOCYyJapCTBEHHBIX
ycayr U (Wiau) pacCMOTpeHHsi oOpallleHuM yciyromnojydaTeiaeid Mo BOIpocaM OKa3aHUs
rOCYJJapCTBEHHBIX YCIYT.

Cuocka. Cratbs 13 ¢ uameHeHussMH, BHeCeHHbIMH 3akoHaMM PK oT 29.09.2014 Ne 239-V
(BBOOUTCS B JIEUCTBUE 110 UCTEUEHUHU JIECATH KaJE€HIAPHBIX JHEN MOCIE AHS €ro MepBoro
odunuansHoro omyoaukoanus); ot 06.04.2016 No 484-V (BBoAUTCS B JIeliCTBHUE T10
MCTEUECHUM TPUJILATH KAJCHAAPHBIX JHEN MOCIE AHS €ro MepBoro oPpuIuaIbHOro
onyOnukoBanus); oT 25.11.2019 Ne 272-VI (BBoaAUTCS B JeHCTBUE TIO UCTCYCHUU JECATU
KaJICHJAPHBIX THEW MOCIIE THS €ro MepBOro opuuuaibHoro onyoaukosanus); ot 14.07.2022



Ne 141-VII (BBoaAUTCS B ACHCTBUE 110 UCTECUEHUHU JIECATH KaJCHIAPHBIX JHEH MOCIIE THS €ro
IepPBOro O(pUIMAIBHOTO ONyOJTUKOBAHMUS).
Cratesa 14. TpeboBaHHA K COAECPXAHHMIO IOA3AKOHHOIO HOPMAaTHBHOTO IPAaBOBOTO aKTa,
OIIPEIEIIAIOMIETO MOPANOK OKA3aHUA TOCYJapCTBEHHOM YCIIyTH

Cuocka. 3aronoBok crarbu 14 B pepakiuu 3akoHa PK ot 25.11.2019 Ne 272-VI (
BBOJIUTCSl B JICCTBHE MO MCTCUCHHUH JIECATH KaJICHJAAPHBIX AHEW TOCJE JIHS €ro MEepBOTO
o(pUIMATBHOTO OITyOJINKOBAHUS).

[Ton3akOHHBIA HOPMATHUBHBIM MPABOBOW aKT, ONPEACISAIOLIUN MOPSAIOK OKa3aHUs
roCyJIapCTBEHHOM YCITyTH, MPelyCMaTpUBAET:

1) uckmroyen 3akoHoMm PK o1 25.11.2019 Ne 272-VI (BBoauTcs B A€HCTBHE 110 UCTCYCHUU
JIECSATU KaJCHAAPHBIX JHEH MOCIE IHS €ro MepBOro o(puImaIbHOro ONMyOJIUKOBAHMUS);

2) onucaHue MOpsIKa:

JIEUCTBUN CTPYKTYPHBIX MOJpa3jesieHnil (pabOTHUKOB) yciayrogaTeis B Mpoliecce
OKa3aHUs roCy1apCTBEHHOM YCIIyTH;

B3aMMOJICUCTBHS CTPYKTYPHBIX MO/pa3iefieHuit (paOOTHUKOB) yCIIyroaTes B poliecce
OKa3aHUs roCy1apCTBEHHOM YCIIyTH;

B3auMOJIelcTBUS ¢ ['0cy1apcTBEHHOU Kopriopauuei u (Mian) UHBIMH yCIIYyTroAaTeNsIMU, a
TaKXe HCMOJb30BaHUS MH(POPMAIMOHHBIX CUCTEM B IMPOIIECCE OKa3aHUs TOCYIapCTBEHHOM
YCIYTH;

BBIJJaYM pE3yJIbTaTa OKa3aHUs FOCY1apCTBEHHOM YCIIyTH;

3) mopsIIOK HampaBiieHUs HHPOPMAIIUKA O BHECEHHBIX H3MEHEHUSX U (WJIH) JOTIOTHEHUSIX
B IOJ3aKOHHbIE HOPMATHBHBIE IPABOBBIE AKThI, OINPEACISAIONIME MOPSAIOK OKa3aHHS
roCyJIapCTBEHHOM yCIIYTH, B OpraHu3alluy, OCYIIECTBISIONINE TPUEM 3asBJICHUN U BbIJAYy
pEe3yJIbTAaTOB OKa3aHUS TOCYJAPCTBEHHOU YCIYTH, U YCIYTOAATENSIM;

3-1) mpunoxkeHue ¢ mepeyHeM OCHOBHBIX TPeOOBAHUM K OKa3aHUIO TOCYIAPCTBEHHOU
YCIYTH, KOTOPOE COJIEPHKUT:

HaMMEHOBAHHUE rOCYIapCTBEHHOM YCIIYTH;

HAaMMEHOBAHUE yCIyroAaTes;

CIOCOOBI MPEOCTABIICHUS TOCYJAPCTBEHHOM YCIYyTH;

CPOK OKa3aHUs roCy/1apCTBEHHOU YCIyTH;

dbopMy OKazaHMs TOCYIapCTBEHHOMN YCIyTH;

pe3yJbTaT OKa3aHUs TOCYAapCTBEHHON yCIIYyTH;

pa3mep IaThl, B3UMAEMOM € YCIYTONMoIy4yaTess Py OKa3aHUHU TOCYJapCTBEHHOW YCIyTH
, U CTIOCOOBI €€ B3UMaHUs B CIIydasiX, MPeyCMOTPEHHBIX 3aKOHOIATEeILCTBOM PecnyOnuku
Kazaxcran;

rpaduk pabotsl ycnyrogarens, ['ocyqapcTBEHHOM Kopropanuu U 00beKTOB HHGOpMALIIH

HepeyeHb JOKYMEHTOB U CBEJCHUH, UCTPEOYEMBIX Y YCIYTronoayyaTest Juisl OKa3aHUsI
rOCyJJapCTBEHHOU YCIIyTH;



OCHOBAHUS JJI OTKa3a B OKa3aHUH TOCYAapCTBEHHOW YCIYTH, YCTAHOBICHHBIE 3aKOHAMU
PecnyOnuku KazaxcraHn;

4) unpie TpeOOBaHUS C YIETOM OCOOCHHOCTEH OKa3aHMsI TOCYIapCTBEHHON YCIyTH, B TOM
YKClie OKa3bIBA€MOM B 3JIEKTPOHHOU (hopme U uepe3 ['ocy7apCTBEHHYIO KOPIIOPALIMIO.

CHocka. Cratbs 14 ¢ usmenenusimu, BHeceHHbIMH 3aKkoHaMu PK o1 17.11.2015 Ne 408-V
(BBoautcs B seiictue ¢ 01.03.2016); ot 25.11.2019 Ne 272-VI (BBOAUTCS B JIEUCTBUE 110
MCTEUCHUHU JIECSITH KalleHJapHBIX JIHEH MOocie JHS €ro MepBoro opuiuagibHOro
onyOnukoBanus); oT 14.07.2022 Ne 141-VII (BBoguTCs B ACHCTBHE MO UCTCUCHHUH JICCATH
KaJICHJIAapHBIX IHEH mociie THS ero MepBOro 0QUIMAIBHOTO OMYOIUKOBAHUSA).
Crartpa 15. Ily6imaHoe 06CyXIeHre IPOSKTOB MOA3aKOHHEIX HOPMaTHBHBIX IIPABOBBIX aKTOB
, ONIPEAEIMIOMHAX MOPAAOK OKa3aHAA TOCYAapPCTBEHHBIX YCIYT

Caocka. 3aronoBok ctatbu 15 - B pemakuuu 3akona PK ot 25.11.2019 Ne 272-VI (
BBOJIMTCSI B JICHCTBUE MO MCTCUCHUU JCCATH KaJCHIAAPHBIX JTHEW IOCje JHS €ro MepBOro
0(pUIIUATIEHOTO OMYyOIMKOBAHUS).

1. [Ty6nuunoe 00Cy’K/IeHHE MPOEKTOB MOJ3aKOHHBIX HOPMATUBHBIX MPABOBBIX AKTOB,
OTIPEACIISIIONINX TOPSIIOK OKa3aHUsl TOCYJAapCTBEHHBIX YCIIYT, MPOBOJUTCS C IEIbI0 y4eTa
3aMEeYaHUi U TIPEITIOKEHUI (PU3NUECKUX U IOPUANYECKHUX JIUII, TIpaBa, CBOOOIbI U 3aKOHHBIC
HMHTEPEChl KOTOPBIX 3aTparvBaloTCs MOA3aKOHHBIMU HOPMATHUBHBIMHU NPABOBBIMU aKTaMH,
ONpeNEAIONIMMU MOPSAJO0K OKa3aHUS ITOCYIaAPCTBEHHBIX YCIYT.

2. lleHTpanbHBIM TOCYJapCTBEHHBIM OpraH, pa3padaThIBAIOIIUN IOJ3aKOHHBIN
HOPMAaTUBHBIM IPAaBOBOM AKT, ONPEACIIIOIINN MOPAIOK OKa3aHUs rOCyAapCTBEHHON YCIIyTH,
pa3MeniaeT NpoeKT MOA3aKOHHOTO HOPMATUBHOTO MTPABOBOTO aKTa, OMPEAEISIONIET0 MOPSII0K
OKa3aHUsI TOCYJApCTBEHHOM YCIYTH, JJIsl €ro MmyOJuyHOro oOCyxieHus Ha BeO-mopTane "
AIEKTPOHHOTO MPABUTEILCTBA", CBOEM MHTEPHET-pecypce M (WIM) HWHTEpPHET-pecypcax
MECTHOTO HCHOJIHUTEIBHOTO OpraHa oO0JacTH, TopojJa pecnyOJMKaHCKOrOo 3Ha4YeHus,
CTOJIMIIBI, pailoHa, TopoAa OOJacTHOTO 3HAYEHHUs, aKUMa pailoHa B TOpojie, ropoja
pallOHHOTO 3HAYEHMs, MOCEJIKa, Celia, CEeIbCKOr0 OKpyra, a Takxke o0ecrneurBaeT UHBIMU
crocobamMu HH(POPMUPOBAHUE YCIIYTOMOIYYaTENEeH O MPOEKTE MOJ3aKOHHOTO0 HOPMATUBHOTO
IPaBOBOIO AKTa, OMPEIEIAIONIETO MOPSAIOK OKa3aHUs ITOCYIApCTBEHHOMN YCIIyTH.

3. Ilybnununoe oOCyk/IeHUE MPOEKTa MOJI3aKOHHOTO HOPMATHUBHOTO MPABOBOIO aKTa,
ONPEEIISIOIEro MOPSAIOK OKa3aHUsl TOCYJaPCTBEHHOM YCIyTH, OCYLIECTBIISIETCS B TEUCHHE
JECATU pabounX JHEW CO JHS €ro pa3MelleHus sl MyOJIMYHOr0 00CYKACHUS.

4. lleHTpanbHbBIN TOCYAAPCTBEHHBIN OpraH, pa3padaThIBAIOMIUNA MPOEKT MOA3aKOHHOTO
HOPMATHBHOI'O TPABOBOT0O aKTa, OMPEICISIONIErO MOPSAOK OKa3aHHUS TOCYIapCTBEHHOM
YCIIYTH, COCTABJISIET OTYET O 3aBEPIICHUU MyOIMIHOTO OOCYKICHHS MPOCKTA MOJ3aKOHHOTO
HOPMATHUBHOI'O MPABOBOr0 aKTa, OMPEACIISIONIETO MOPSAJ0K OKa3aHUs TOCyJapCTBEHHOU
YCIIYTH, KOTOPBII MOJIEKUT Pa3MEIEHUIO Ha BeO-nopTase "3JeKTPOHHOr0 paBUTEIbCTBRA",
CBOEM MHTEpHET-pecypce U (UiK) UHTEPHET-PECypcax MECTHOTO MCIIOIHUTEIBHOTO OpraHa
o0JyiacTu, ropojia pecimyOJUKAHCKOTO 3HAYE€HUs, CTOJUIIBI, pailoHa, ropoga 00JIACTHOTO



3HAUCHHUS, aKMMa palioHa B TOPOJIe, TOpoa PAOHHOTO 3HAYEHUS, TTOCEINKA, Cela, CEIbCKOTO
OKpyTa.
OTt4eT o0 3aBepiIeHUN MyOIUIHOTO 00CYXKACHUS MPOESKTA MO3aKOHHOTO HOPMATHBHOTO
IPaBOBOI'0 aKTa, OMPEACIIAIONIETO MOPSIOK OKa3aHUs TOCYAapPCTBEHHON YCIIYTH, COIEPIKUT:
nepedeHb W KPaTKOE COJIEpKaHWE 3aMEUaHUA M TIPEJIOKEHUM, TIOTyICHHBIX B XOJIC
nyOIUYHOTO OOCYXAEHHS, C TPUIOKEHHEM OOOCHOBAHUW MO TPUHATBIM U (W)
HEMPUHSATHIM 3aMEYaHUAM U TIPEITIOKCHUSM;

uHpopManuo o0 cnocode 03HAKOMIICHHUSI C MPOEKTOM TMOJI3aKOHHOTO HOPMATHBHOTO
MPaBOBOTO aKTa, OMNPEACIAIONIET0 TOPSAJOK OKa3aHUs TOCYAapCTBEHHON YCIyTH,
J0pabOTaHHOTO C yUY€TOM MOCTYIUBIINX 3aMEUaHUH U TPETIOKEHUN.

3amMedaHus U PEIIOKCHHS (U3UIECKUX U IOPUINICCKUX JIUII K TPOCKTY T0I3aKOHHOTO
HOPMAaTUBHOTO IPABOBOTO aKTa, OMPEACISIIONIETO MOPSI0K OKa3aHWUS TOCYIapCTBEHHOM
yCIIyTH, TOCTYIUBIIIKAE MO UCTEUEHUH CPOKA, YKA3aHHOTO B MYHKTE 3 HACTOSIIECH CTaThH, HE
MOJJIEKAT PACCMOTPEHHUIO.

[IpoekT Mmoa3aKOHHOTO0 HOPMATUBHOTO IMPABOBOTO aKTa, OMPEIEISIONIET0 MOPSA0K
OKa3aHUs TOCYJapCTBEHHOW yCIyru, A0paOOTaHHBIM MO pe3yJbTaTaM MNyOJIUYHOTO
O00CYXJIEHUSI, U OTUET O 3aBEPUICHUU ITYOIUYHOTO OOCYKIEHUS MPOEKTA IMOJ3aKOHHOTO
HOPMAaTHBHOT'O TPABOBOTO aKTa, OMPEICISIONIErO MOPSAOK OKa3aHHsS TOCYIapCTBEHHOM
YCIyTH, HANpaBIsSIOTCS Ha COTJIACOBAaHWE B 3aWHTEPECOBAHHBIC IIEHTPAJIbHBIC
roCy/IapCTBEHHbIE OpraHbl, MECTHBIE HCIOJHUTEIbHBIE OpraHbl 00JIacTed, TrOpPOJIOB
pecIyOIMKaHCKOTO 3HAYEHHUsI, CTOJIUIIbI, PAallOHOB, TOPOJOB OOJACTHOTO 3HAYEHUSI, AKUMaM
palloHOB B rOpoJie, TOPOJAOB PaHOHHOTO 3HAYEHUS, ITOCETKOB, CEJ, CETLCKUX OKPYTOB.

5. IIpoexThl HOPMATUBHBIX MPABOBBIX AKTOB MO BHECEHUIO MU3MEHEHUU U (WJIH)
JIOTIOJTHEHUH B YTBEPKACHHBIC IMOJ3aKOHHBIE HOPMATUBHBIE TIPABOBBIE AKTHI, ONPEACIISIONINE
MOPSAOK OKa3aHWsl TOCYJAapCTBEHHBIX YCIyT, B 0053aTE€IbHOM TOPSJKE TMOIIexkKaT
myOIUIHOMY 0OCYXKICHHIO B TIOPSJIKE, YCTAHOBICHHOM HACTOSIIICH CTaThe.

Cuocka. Cratps 15 ¢ uaMeHeHusIMHU, BHeCEHHLIMM 3akoHaMH PK ot 25.11.2019 Ne 272-VI
(BBOAMTCS B ICWCTBHE 110 UCTCUCHHUH JIECATH KAJICHIAPHBIX JTHEH MOCIIE THS €ro MepBOTO
odunuanbHoro omyoaukoanus); ot 14.07.2022 Ne 141-VII (BBoguTcs B AHCTBHE 110
WCTEYCHUH JIECATH KAJICHIAPHBIX JHEH MOCTE THS €T0 MepBOro 0(UIIHATEHOTO
omyOJIMKOBAHUA).

Cratpsa 16. TpeGoBaama k pa3paboTKe perilaMeHTa rOCYJapCTBEHHOH YCIIyTH

Cuocka. Crates 16 uckmouena 3akoHom PK ot 25.11.2019 Ne 272-VI (BBoauTCS B
JCHCTBYE 10 HCTCUCHUHN JCCITH KaJlCHIAPHBIX JHEH MMOCie JHS ero MepBoro opuInaIbHOTO
OmnyOJIMKOBaHUA).
Crarps 17. TpeGoBaHHA K COEPIKAHUIO PErTIaMEHTa I'OCYAaPCTBEHHOH YCIIYTH

Cuocka. Crates 17 uckmouena 3akoHom PK ot 25.11.2019 Ne 272-VI (BBoauTCS B
JENCTBUE 1O UCTEUCHUHU JIECITH KaJleHJApPHBIX JHEH MOcie JHS ero nepBoro opuinuagIbHOTO
OITyOJIMKOBaHUA).



I'maBa 4. OKASAHME I'OCYJJAPCTBEHHBIX YCIIVT

Crarbsa 18. Oxa3zaHre roCyJapCTBEHHBIX YCIYT

1. 'ocynapcTBEHHBIE YCIYTH OKa3bIBAIOTCS YCIYyTOJATEISIMH.

2. Ilpuem 3asiBIE€HUM HA OKa3aHHE TOCYJAPCTBEHHBIX YCIYT W BblJada UX Pe3yJbTaTOB
YCIYTOMOJIY4YaTEeI0 OCYIIECTBISIOTCS:

1) yepes ycnyroaarenei;

2) uepes ['ocynapcTBEHHYIO KOPIIOPAIIUIO;

3) yepe3 mapTHEPCKUE OpraHU3AIINH;

4) nocpeIcTBOM BeO-miopTaia "3JIeKTPOHHOTO PaBUTENbCTBA"

5) mocpeaCcTBOM CTAIlMOHAPHOTO AOOHEHTCKOT'O YCTPOUCTBA;

6) mocpeACTBOM a0OHEHTCKOT0 YCTPOHUCTBA COTOBOM CBSI3H;

7) mocpencTBoM OOBEKTOB WH(POPMATHU3ALNH, ONPEICICHHBIX IEHTPATbHBIMU
rOCYJIapCTBEHHBIMH OpTaHAMH.

Caocka. Cratbs 18 - B pegakiuu 3akona PK ot 23.12.2023 Ne 50-VIII (BBoauTCs B
HCﬁCTBHC 10 HCTCUYCHUHU HICCTUACCATU KAJICHAAPHBIX HHGﬁ IMOCJIC THA €T0 IICPBOTI'O
o(pUIMANTBHOTO OITyOJINKOBAHMS).

Crarbs 19. Oxa3zaHre rocyJapCTBEHHBIX YCIYT yCIyTOAaTEIIMHI

TpeOGoBaHusT U MOPSAJOK OKa3aHUs TOCYJAPCTBEHHBIX YCIYT YCIyrojaTeisiMu
OMPEACIISIIOTCS MOJI3aKOHHBIM HOPMATUBHBIM MPABOBBIM aKTOM, OMPEAEISIOIINM MOPSI0K
OKa3aHUs roCy/1apCTBEHHBIX YCIYT.

B cnyuasix mpenctaBiieHus ycCIyromnoJiydyaTesieM HEMOJHOrO MakeTa JOKYMEHTOB
COrJIaCHO MEPEYHI0, MPEyCMOTPEHHOMY MOJ/I3aKOHHBIM HOPMATHBHBIM MPABOBBIM aKTOM,
ONpPEACISIONIUM TMOPSIAOK OKa3aHUs TOCYJapCTBEHHOW yCiIyru, v (Wik) JOKYMEHTOB C
UCTEKIIUM CPOKOM JIEHCTBUS YCIYro/IaTeb OTKA3bIBAET B IIPUEME 3asBIICHUS.

Cuocka. Crates 19 ¢ usmenenusmu, BHeceHHbIMH 3aKkoHaMH PK o1 06.04.2016 Ne 484-V
(BBOAMTCS B ICUCTBHE 110 UCTCYCHUH TPUIIATH KaJCHAAPHBIX JTHEH TOCie JHS €ro IepBOro
odunuanbHoOro omyoaukoanus); oT 25.11.2019 Ne 272-VI (BBoautcs B AeHCTBHE MO
UCTEUYEHUH JIECATH KaJCHJIAPHBIX JHEW MOCTe AHS €ro MepBoro opuuruagibHOro
OITyOJIMKOBAHUSA).

Cratbs 19-1. OTka3 B Oka3aHHAM I'OCYJapCTBEHHBIX YCIIYT YCIyTOAATEIIsIMHA

1. Ilpu oTka3ze B OKa3aHUU TOCYJAApPCTBEHHOW YCIYTH YCIyroJaTesib HampaBisieT
YCIIYTOIOIY4YaTeN0 OTBET C YKa3aHUEM IIPUYMH OTKa3a.

2. Ycayronarenu OTKa3bIBalOT B OKa3aHUU FOCYAApPCTBEHHBIX YCIYT MO CIEAYIOIIUM
OCHOBAHUSIM:

1) ycraHoBi€eHUE HETOCTOBEPHOCTH JIOKYMEHTOB, MPEJACTABICHHBIX YCIYTOIMOIydaTesieM
JUISl TIOJTy4eHUSI TOCYJapCTBEHHOM YCIyTrH, U (WJIM) NaHHBIX (CBEIEHUM), COAEpKAUIUXCS B
HUX;



2) HECOOTBETCTBUE yCIYTONOMyYaTeNs ¥ (UIJIK) TPEICTaBIEHHBIX MaTepUajioB, 0OHEKTOB,
JaHHBIX U CBEAEHUH, HEOOXOAUMBIX JUIsl OKAa3aHUS TOCYJapCTBEHHOM yCIyTH, TpeOOBaHUSAM,
YCTaHOBJICHHBIM HOPMAaTUBHBIMH MPAaBOBbIMU akTamu PecyOnuku Kazaxcran;

3) oTpuLATENbHBIN OTBET YHOJHOMOYEHHOTO TOCYJapCTBEHHOIO0 OpraHa Ha 3ampoc O
COTJIaCOBaHUM, KOTOPBIM TpebyeTcst aisi OKa3aHUs TOCYAapCTBEHHOW YCIYTH, a TaKxke
OTPHUIIATEIBHOE 3aKITIOUYEHUE IKCIIEPTU3bI, UCCIIEOBaHUS JTMOO MPOBEPKH;

4) B OTHOLIEHUH YCIYTONOJIydaTessi UMEETCS BCTYNHBIIEE B 3aKOHHYIO CUITY pelIeHHe (
MIPUTrOBOp) CyAa O 3alpElICHUU ACATEIBbHOCTH WM OTHAENIbHBIX BUIOB JESTEIbHOCTH,
TPEOYIOUIUX MOJIyYEHHUS ONPEACICHHON TOCyJapCTBEHHON YCITYTH;

5) B OTHOIIIEHUHU YCIIYTONOJIYyYaTesss UMEETCSl BCTYNHUBIIEE B 3aKOHHYIO CHIIY PEIICHUE
CyZla, HA OCHOBAHUHU KOTOPOTO YCIyTOIOIyYaTellb JHUIIEH CIENUAIbHOTO MPaBa, CBI3aHHOTO
C MOJyYE€HHUEM rOCYJapCTBEHHOM YCIyTH.

6) OTCYTCTBHE COTJIACHUs yCIYromoJiy4yaTessi, IPeAOCTaBIsIEMOIO0 B COOTBETCTBUU CO
cratbeld 8 3akoHa PecnyOnnku Ka3zaxcran "O mepcOHaNbHBIX JAHHBIX U MX 3alIuTe", Ha
JOCTYNl K TEpPCOHAJIbHBIM JAaHHBIM OTPAHUYEHHOTO MOCTYyMa, KOTOpbie TpeOyroTCs s
OKa3aHUs rOCyIapCTBEHHOMN YCIIyTH.

3. B ciuydae ycTpaHEHHS YCIyromoJiy4aTeleM MNPUYMH OTKa3a B OKa3aHUU
roCcyJapCTBEHHOM yCIIyT'H yCIyromnojaydareiab MOKET OOpaTUThHCS MOBTOPHO ISl MOTYUYEHUS
rOCY/IapCTBEHHOW YCIyTH B MOPSJKE, YCTAHOBICHHOM 3aKOHOAATEIhCTBOM PecmyOnuku
Ka3zaxcran.

4. [lelicTBue IyHKTA 2 HACTOSIIEN CTAThU HE PACIPOCTPAHAETCS HA CIy4dau MOJyYEHUs
JUIEH3UH B MOPsAKe, ycTaHOBIEeHHOM 3akoHoM Pecrybnuku Kazaxcran "O pazpenieHusx u
YBEIOMJICHHSIX .

5. 3akonamu PecnyOnuku KazaxcTtan MOryT ycTaHaBIMBATHCS MHBIE OCHOBAHUS IS
OTKa3a B OKa3aHWU rOCYIAPCTBEHHBIX YCIYT.

Caocka. I'naBa 4 nononaena crarbed 19-1 B coorBercTtBuu ¢ 3akoHoM PK ot 06.04.2016
Ne 484-V (BBomuTCA B IeHCTBUE 110 UCTEUCHUH TPUALIATH KaJICHIAPHBIX JHEH MOCe AHS ero
MepBOro o(PpUIMaILHOrO OMyOJIMKOBaHMUS); C U3BMEHEHUEM, BHECEHHBIM 3akoHOM PK ot
30.12.2021 Ne 96-VII (BBOAMTCS B ICHCTBUE 110 UCTCUCHUH IIECTUAECATH KAICHAAPHBIX THEN
MOCJIE IHS €r0 MEePBOro OPUIIMATBLHOTO OMYyOJIMKOBAHMUS).

Crarbs 20. Oxa3zaHre roCyJapCTBEHHBIX yCIIyT 9epe3 I'oCynapcTBEHHYIO0 KOPIOpauio

1. Ilpn oka3aHHM TrOCYJAapCTBEHHBIX YCIYTr 4epe3 ['oCyaapCTBEHHYIO KOPHOpaLuIo,
OKa3aHUE€ KOTOPBIX MPEAYyCMATPUBAET OTIIPABKY 3aABJICHUS U JOKYMEHTOB YCIyTOIOIy4YaTes
yciIyrojaareiasiM Ha OyMa)XHOM HOCHUTEJIE, IEHb MpUueMa 3asiBJICHUN U TOKYMEHTOB HE BXOIUT
B CPOK OKa3aHUs rOCyJapCTBEHHOW YCIIyI'H, YCTAHOBIECHHBIA MOJI3aKOHHBIM HOPMAaTUBHBIM
IPaBOBBIM aKTOM, OINPEEISAIOIINM NOPSIOK OKa3aHUs TOCYJapCTBEHHOM YCIIyTH.

2. Pabornuk ['ocymapcTBeHHON Kopmopaiuu oO0s3aH NPUHSATH 3asBICHUE
yCIYTONoJy4yaTesis MpYU HAJIMYKUUA Y HEro MOJHOIO MaKeTa JOKYMEHTOB COTJIACHO IMEPEYHIO,



IIPEAYCMOTPEHHOMY NOJ3aKOHHBIM HOPMAaTUBHBIM IIPABOBBIM AKTOM, OIPEAEISIOMINM
MOPSAOK OKa3aHUs TOCYIAPCTBEHHOMN YCIIyTH.

B cnydae npeacTaBieHus yCIyronojy4aresieM HEMOIHOrO MaKeTa JOKYMEHTOB COIIACHO
NEepPeYHI0, MPEeIYyCMOTPEHHOMY TMOJ3aKOHHBIM HOPMATUBHBIM TPAaBOBBIM aKTOM,
ONPEACIAIONIUM MOPALOK OKa3aHMWs TOCYIApPCTBEHHOM YCIYTH, a TaKkXke JOKYMEHTOB C
UCTEKIINM CPOKOM JIecTBUA paboTHUK [‘ocylnapcTBEeHHON KOpropaluu OTKa3bIBaeT B
IIpUEME 3asIBJICHUS.

3. Ilpu oka3zaHuM TOCYIapCTBEHHOUN yciyru depe3 ['ocy1apCcTBEHHYIO KOPIOPALMIO
UJICHTU(PUKALIMIO  JIMYHOCTH  yCIYyromojydaTenss  OCYILIECTBISIOT  PabOTHUKHU
['ocynapcTBEHHOM KOpIIOpaLMH.

4. Ilpn oka3zaHuUM rOCYyAAapCTBEHHBIX YCIYT 4yepe3 ['0CylapCTBEHHYI0 KOPHOPAIUIO
B3aMMOJICICTBHE C yCIYTroAaTeIsIMI OCYIIECTBISETCS C UCIIOJIb30BAHUEM MH(DPOPMAIIHOHHOM
CUCTEMBl MOHUTOPUHTA OKa3aHUS TOCYJaPCTBEHHBIX YCIYT.

5. Uckmtouen 3akonoM PK ot 25.11.2019 Ne 272-VI (BBoauTcCs B A€HCTBHUE MO UCTCUCHUU
JIECSITU KaJeHAAPHBIX THEH TocIie JHS €ro MEPBOro O(PUIIMAIbHOTO Oy OJIUKOBAHMUS).

6. PaboTHuku ['ocyjapCcTBEHHON KOPHOpALUU MPU OKA3aHUM FOCYIAPCTBEHHBIX YCIyT
0o0si3aHbl TOJydYaTh COIJIACHE YCIYromojyyaTejs Ha HCIOJb30BaHUE CBEICHMU,
COCTAaBJISIIOIINX OXPaHIAEMYIO 3aKOHOM TaliHy, COAEepKaluXcsi B MHOOPMAIIMOHHBIX CUCTEMAX
, €CITM MHOE HE TIPeAyCMOTpeHO 3akoHamu Pecrybnuku Kazaxcran.

Cuocka. Crarbs 20 B penakiuu 3akoHa PK ot 17.11.2015 Ne 408-V (BBoauTCS B
nerictBue ¢ 01.03.2016); ¢ usMeHenussMu, BHeceHHbIMHU 3akoHaMu PK o1 25.11.2019 Ne 272-
VI (BBoaHTCS B AEHCTBUE MO UCTEUCHUU AECATU KAICHAAPHBIX JHEN MOCIE JIHS €r0 IEPBOTO
odunuanbHoro omyoaukoanus); ot 14.07.2022 Ne 141-VII (BBoautcs B AEHCTBHE MO
UCTEUYCHUH JIECATU KaJICHAPHBIX JTHEH MOCIIE JTHS €ro MePBOTro OPUIIMaATBLHOTO
OITyOJIMKOBAHUA).

Cratps 21. Oxa3aHne rocyJapCTBEHHBIX YCIYT B 3JIEKTPOHHOM popme

1. OxazaHue rocyJapCTBEHHBIX YCIYI B 3JIEKTPOHHOU (opMe OCyUIeCTBIISETCS
MOCPENICTBOM BeO-MopTasia "IIEKTPOHHOTO MPABUTEIbCTBA" U 00BEKTOB MH(OpMATH3AIINH,
MHTETPUPOBAHHBIX C CEPBUCAMH, PA3MEIICHHBIMU Ha MIII03€ "'IIEKTPOHHOTO MPABUTEILCTBA"
, BHEIITHEM LUTIO3€ "'DJIEKTPOHHOIO IPABUTENIBCTBA', B COOTBETCTBUH C 3aKOHOJATEIHCTBOM
Pecniybnuku KazaxcraH.

2. Pe3ynbpTaToM OKa3zaHHs TOCYJAapCTBEHHOM YCIYT'H B AJIEKTPOHHOU (opMme siBisieTcs
BbI/1aya 3JIEKTPOHHOTO JOKYMEHTa WM JIOKyMEHTa Ha OyMa)KHOM HOCHTEJIE JTUOO CBEIEHUs
13 UHPOPMALIMOHHOM CHCTEMBI "3JIEKTPOHHOTO MPABUTENIHCTBA' .

2-1. Pe3ynbTaThl OKa3aHUs TOCYAAPCTBEHHBIX YCIYT B AIEKTPOHHOU (popme, MOTydeHHBIX
MOCPEACTBOM A0OHEHTCKOTO YCTPOWCTBAa COTOBOM CBSI3M, HANpPaBIAIOTCS B KaOWHET
MoJib30BaTeNis Ha BeO-mopraje "3IeKTPOHHOTO MpaBUTENLCTBA" B (opMe 3IEKTPOHHOTO
JOKYMEHTa, a Tak)Ke MO BBIOOPY yCIyromoijiydyaTesss Ha ero abOHEHTCKUW HOMEDP B BHUJE
KOPOTKOT'O TEKCTOBOI'O COOOILIEHHUS.



2-2. O0GsA3aTenbHbIE PEKBU3UTHI PE3YyJbTATOB OKa3aHUs TOCYNAapCTBEHHBIX YCIyT B
ANEKTPOHHOHN (PopMe, MOYyYEHHBIX TOCPEACTBOM a0OHEHTCKOTO YCTPOMCTBA COTOBOM CBSI3H,
a TakKe MOPANOK MPOBEPKU HMX JOCTOBEPHOCTHU PETYIUPYIOTCS 3aKOHOIATEIHCTBOM
PecnyOnuku Kazaxcran 06 nunpopmaTuzamuu.

2-3. Pe3ynbTaThl OKa3aHUs TOCYAAPCTBEHHBIX YCIYT B AIEKTPOHHOU (opMe, MOITydeHHBIX
MOCPEJICTBOM a0OHEHTCKOTO YCTPONCTBA COTOBOM CBSI3H, UCIIOJIB3YIOTCS yCIyTOMOIyYaTeIeM
JUISl TIOJTBEPKJICHUST (PAKTOB, UMEIOLIUX HOPUANYECKOE 3HAUCHHUE, 0€3 HeOOXOIUMOCTH UX
Mpe/ICTaBlIeHUs Ha OyMa>kHOM HOCHUTEIIE.

3. Ilpu oka3zaHWU TOCYJapCTBEHHOW YyCIyru B DJIEKTPOHHOU (dopme uepes
['ocynapcTBEeHHYI0 KOpPIOpAlUI0 HA OCHOBAHUM MUCBMEHHOTO COTJIACHS YCIyromnoydaTens
ero 3amnpoc B (gopme 3JIEKTPOHHOI'O JIOKYMEHTa 3aBepseTCA DJICKTPOHHOU HHUGPOBOM
NoANUChIo padboTHHKA ['0Cy1apCcTBEHHOUN KOpHOpALNK, BEIAAHHON €My ISl UCIIOJIb30BAHUS B
CILyKEOHBIX IIEJIfX.

3-1. lns okazaHus rocyAapCTBEHHON YCIYTU B AJIEKTPOHHOM (DOpME B TOM YHCIIE MOXKET
MPOBOJIUTHCS OMOMETpUYecKas ayTeHTUPUKAIUS JUYHOCTH YCIyromojydareis B
COOTBETCTBUHM C 3aKOHOJIaTenbCcTBOM PecryOnnku Kazaxcras.

4. VckmtoueH 3akonoM PK ot 14.07.2022 Ne 141-VII (BBoauTCS B IEUCTBUE 110
UCTEUYEHUHU JISCATH KaJeHIAPHBIX JHEW MOcye JHS ero MepBoro opuiuagibHOro
OmnyOJMKOBaHUA).

5. Jlns oka3aHMs TOCYJApCTBEHHBIX YCIYT B 3JIEKTPOHHOU (popMe TocyJapCTBEHHbIE
opranbl 00s3aHbl HA IOCTOSIHHOW OCHOBE MOJJEPKUBaTh B AKTYaJIbHOM COCTOSHUU
AJIEKTPOHHBIE HHPOPMAIIMOHHBIE PECYPChI, HAXOSAIINECS B UX UHPOPMAIIMOHHBIX CUCTEMAX.

Cuocka. Crates 21 ¢ usmenenusmu, BHeceHHbIMH 3akoHaMu PK o1 17.11.2015 Ne 408-V
(BBoautcs B aeiictBue ¢ 01.03.2016); ot 24.11.2015 No 419-V (BBoaAUTCA B ACHCTBUE C
01.01.2016); ot 25.11.2019 Ne 272-VI (BBOAUTCS B JSUCTBUE MO UCTEUYSHUH JACCATH
KaJICHIAPHBIX JTHEH TocIie JHS ero nepBoro oduimanbHoro onyomukoBanus); ot 02.01.2021
Ne 399-VI (BBoauTCS B AENCTBHE MO UCTEUCHHUH IECATU KAJIICHIAPHBIX THEW MOCIIE JHS €ro
nepBoro oduimanbHOro onyoaukoBanus); oT 14.07.2022 Ne 141-VII (BBoauTcs B AeHCTBHE
10 UCTECYCHUH JIECATU KaJCHIAPHBIX JHEH MOCIE HS €ro MepBOro o(puIimaIbHOTro
onyOnukoBanus); oT 23.12.2023 Ne 50-VIII (BBoauTcs B A€HCTBUE MO UCTCUCHUN
IIECTUIECATH KaJICHJAPHBIX JHEH MOCIIe JIHS €ro MepBOro OpUIMaTIBLHOTO OIyOIUKOBAHUS).
Crarbs 21-1. Oxa3aHne IPOAKTUBHEIX YCIYT

OxkazaHue IPOaKTHUBHBIX YCIYT OCYIIECTBIISETCS MOCPEACTBOM HH(POPMAIIMOHHBIX CHUCTEM
roCyJapCTBEHHBIX OPraHOB MpPHU pErucTpaluuu TelehOHHOTO HOMepa abOHEHTCKOTO
YCTPOWCTBA COTOBOHM CBSI3M yCIyromoJiydatesiss Ha BeO-mopraie '"SIeKTPOHHOTO
MpaBUTENbCTBA" W HAJIUYUU COTJIACUSA YCAyTromojiydateliss Ha cOop U 00paboTKy
MEPCOHANILHBIX JaHHBIX, MOJYYEHHOTO MOCPEICTBOM TOCYJaPCTBEHHOTO CEPBHUCA KOHTPOJIS
JOCTYIa K IEPCOHAIbHBIM JaHHBIM.



Caocka. I'nasa 4 nononaena crarbet 21-1 B coorBercTBru ¢ 3akoHom PK oT 25.11.2019
No 272-VI (BBogUTCS B ACHUCTBHE MO UCTEUCHHUU JIECATH KAJICHIapHBIX IHEH MOciie JTHS ero
nepBoro ouIanbHOro onyoaukoBanus); B penakuuu 3akona PK ot 14.07.2022 Ne 141-VII
(BBOJUTCS B ICUCTBUE 110 UCTEUCHUHU JIECATH KaJCHIAPHBIX JHEW MOCE JHS €ro MepBoro
O0(pUIIUATIEHOTO OMMyOIMKOBAHUS).

Cratps 22. PeHIKHHUPHHT OKa3aHWUA T'OCYJapCTBEHHBIX yCIyT

PennXuHUPHUHT OKa3aHUS TOCYAAapPCTBEHHBIX YCIYT OCYIIECTBISETCS LEHTPAIbHBIMU
rOCyJIapCTBEHHBIMM  OpTaHaMH, TOCYJAApPCTBEHHON  KOpmopauuei, MeCTHbBIMU
HCTIOJIHUTENbHBIMUA OpTaHaMH Ha MOCTOSIHHOM OCHOBE B COOTBETCTBUM C IMpaBUIAMHU
1M dpoBoi TpaHchOpMAITUU TOCYTAPCTBEHHOTO YIIPABIICHHUS.

Peanuzanus muIOTHBIX MPOEKTOB B cepe OKazaHWs TOCYIapCTBEHHBIX YCIYT
YIOJIHOMOYEHHOTO OpTraHa B cepe OKa3aHMs TOCYAaPCTBEHHBIX YCIYT U 3aUHTEPECOBAHHBIX
[EHTPAIBbHBIX FOCYJAPCTBEHHBIX OPraHOB — Pa3pabOTUUKOB MOA3aKOHHOTO HOPMATHUBHOTO
MPaBOBOTO aKTa, OMNPEACIAIONIET0 TMOPANOK OKa3aHUs TOCYAapCTBEHHON YCIyTH,
OCYILIECTBIISIETCS HA OCHOBAHUHM COBMECTHOI'O PELICHUS.

Caocka. Cratbs 22 - B pegakuuu 3akoHa PK ot 14.07.2022 Ne 141-VII (BBoauTCA B
JICHCTBUE TI0O UCTEUEHUH JECATH KaJeHIAPHBIX JTHEH TOCIe JHS €ro IEPBOro o(pUIMaIbHOTO
OITyOJIMKOBaHUA).

Cratpsa 23. UHpopMHpOBaHKE YCIyTONOMydaTeIei O MOpAIKe OKa3aHUs IOCYapCTBEHHBIX
ycayr

1. Uadopmanmss o mopsaKe OKa3aHUS TOCYAApPCTBEHHBIX YCIYT MPEIOCTABISETCS
OCPEACTBOM:

1) pa3menieHus MoI3aKOHHBIX HOPMATHUBHBIX MPABOBBIX aKTOB, OMPEACIISIIOLINX MOPSIIOK
OKa3aHHWsl TOCYIapCTBEHHBIX YCJIyr, B MeCTaX HaXOXJIEHUS YyCIayrojareie u
I'ocynapcTBeHHOM KOpIIOpaLuy;

2) obpareHust GU3NUECKUX U FOPUTUIECKUX JIUII K YCIYTOIaTeIIsIM;

3) pa3meleHus MoI3aKOHHBIX HOPMATHUBHBIX MPABOBBIX aKTOB, OMPEACIISIIONINX MOPSIIOK
OKa3aHWs TOCYJapCTBEHHBIX YCIyT, Ha BeO-mopTase '"SJIEeKTPOHHOTO MpaBUTEIbCTBA',
MHTEPHET-pECypcax LEHTPAIBHBIX IOCYAapPCTBEHHBIX OPraHOB, MECTHBIX HCIIOJHUTEIIBHBIX
OpraHoB 00JiacTed, rOPOJIOB PECIYOIMKAHCKOTO 3HAYEHHUS, CTOJUIIbI, PAailOHOB, TOPOJOB
00JJaCTHOTO 3HAYEHUS, aKUMOB PalOHOB B TOPO/I€, TOPOJIOB PAHOHHOT'O 3HAYEHHUS, TTOCETKOB,
CceJl, CeJIbCKUX OKPYTOB, yCIyrojaTesae u Apyrux cpeicTBax MaccoBOM nHpopMaimu;

4) obOparienus B EnuHbINi KOHTaKT-IIEHTD.

2. llenTpanbHble TOCYIapCTBEHHBIE OpPraHbl, MECTHbBIC HCIIOJHUTEIbHBIE OpPTraHbl
obJactei, ropoJI0B pecyOIHMKAaHCKOTO 3HAYCHHMS, CTOJHUIIBI, pAOHOB, TOPOJIOB 00JIACTHOTO
3HAYEHMS, aKUMbl PallOHOB B TOPOJE, TOPOJIOB PAHOHHOTO 3HAYEHUS, MOCEIKOB, CEll,
CEIBCKUX OKPYTOB U YCIYTOJaTeIu B TEUCHUE TPEX pab0oUyuX JAHEH C JaThl yTBEPKACHUS WU



W3MEHEHUS MOA3aKOHHOIO HOPMATHBHOI'O IIPABOBOTO aKTa, OMPEICIISIONIErOo IOPsI0K
OKa3aHUs rOCYIapCTBEHHOMN yCIIYTH, aKTYaJIU3UPYIOT HHPOPMAIIUIO O TTOPSIKE €€ OKa3aHus U
HANpaBJISIOT B EQVWHBIN KOHTAKT-LIEHTP.

3. LlenTpanbHble TOCYJapCTBEHHBIC OPraHbl, MECTHBIE HMCIIOJHUTEIbHBIC OPTaHBI
oOmnacTelt, TOpoJ0B PECTyOIUKAHCKOTO 3HAYEHUS, CTOJUIILI, PATOHOB, TOPOJIOB 00JIACTHOTO
3HAUYEHUs, aKUMbl PAllOHOB B TOPOJE, TOPOJOB PAMOHHOrO 3HAYEHMS, MOCEJIKOB, CEll,
CEIIbCKUX OKpPYTOB, ycayrojareiad u locygapcTBeHHas Koprnopamus o00s3aHbl
HE3aMeJIJTUTEIILHO MPEIOCTABIISTh YCIYTronoIydaTelsM HHQOPMAIHUIO O MOPSAIKE OKa3aHUS
rOCYJIapCTBEHHBIX YCIYT C HEOOXOIUMBIMU PA3bsICHEHUSIMU TIPU UX OOpaIeHUN.

4. Uadopmarus o CTaauu OKa3aHHS TOCYJApCTBEHHON YCIYTH MPEAOCTaBISETCS
YCIIYTONOIy4aTeNto Ipu ero oopaieHnu B EquHbIi KOHTaKT-LEHTp U (WIK) K yCIyroJaTeNto.

5. LlenTpanbHble TOCYJapCTBEHHBIE OPraHbl, MECTHBIE HCIIOJHUTEIbHBIE OPTraHbI
obJactei, ropoJI0B pecyOJIUKAaHCKOTO 3HAUYCHHS, CTOJHUIIBI, pAiOHOB, TOPOJI0OB 00JIACTHOTO
3HAYEHMS, aKUMbl pPallOHOB B TOpOJE, TOPOJIOB PAaHOHHOTO 3HAYEHUS, MOCEIKOB, Cell,
CEIBLCKUX OKPYT'OB €XETOJIHO pa3MEIaloT Ha BeO-TopTalie "2JIEKTPOHHOTO MpaBUTEIbCTBA",
MHTEpPHET-pecypcax U APYrux Cpe/icTBaX MacCOBOW MHQPOpMAIUU OTUET O JAEATEIbHOCTH IO
BOIIPOCAM OKa3aHMs TOCYAapPCTBEHHBIX YCIIYT.

6. LlenTpanbHble TOCYJapCTBEHHBIE OpPraHbl, MECTHBIE HCIIOJHUTEIbLHBIC OPTaHbI
obJactei, TopoJI0B pecyOJIUMKAaHCKOTO 3HAYCHHMS, CTOJHUIIBI, PAOHOB, TOPOJIOB 00JIACTHOTO
3HAUYCHUs, aKUMbl PAllOHOB B TOPOJE, TOPOJOB PAMOHHOIO 3HAYEHMS, MOCEJIKOB, CEll,
CEJIbCKUX OKPYTOB HE PEXKE OJTHOTO Pa3a B TOJ MPOBOIAT IMyOIUIHBIC 00CYKIACHHUS OTUYETOB O
NeATeNIbHOCTH B cepe OKa3zaHWs TOCYJIApCTBEHHBIX YCIYI C y4acTHEM YCIyrojaaTeseu,
3aMHTEPECOBAHHBIX (PU3UYECKUX U Iopuandeckux Jull. VTtorn myOIu4YHBIX 00CYXICHUMU
WCIIOJIB3YIOTCS VIS TIOBBILICHUS KadyecTBa OKa3aHUs TOCYJapCTBEHHBIX YCIyr U
COBEPIIICHCTBOBAHUS TMOJ3aKOHHBIX HOPMATHBHBIX IPABOBBIX aKTOB, OIPEICIISIIONINX
MOPSJIOK OKa3aHUS TOCYIapCTBEHHBIX YCIIYT.

7. Undopmanus o nepeuHe rocyapCcTBEHHBIX YCIYT, MO KOTOPHIM IIPUEM 3asBJICHUN HA
OKa3aHUE€ TOCYJApCTBEHHBIX YCIYr U BBIJAYy HX pe3yJbTaTOB YCIYTONOJy4YaTemto
OCYIIECTBIISICT MApTHEPCKAsT OpraHU3allus, a TaKKE€ HAMMEHOBAHUE M KOHTAKTHBIC JTaHHBIC
MapTHEPCKUX OpraHU3alMil pa3MellalTcs Ha HHTepHET-pecypce [ocynapcTBeHHOM
KOpIIOpallMi ¥ B MECTax MpremMa 3asiBJICHUI Ha OKa3aHUE rOCydapCTBEHHBIX YCIYT U BblJauu
UX PE3yJIbTaTOB yCIYTONoJIy4daTeto.

Cuocka. Cratbs 23 ¢ nu3ameHeHnusiMu, BHeceHHBIMH 3akoHaMu PK o1 17.11.2015 Ne 408-V
(BBogutcs B neiictBue ¢ 01.03.2016); ot 24.11.2015 Ne 419-V (BBOAUTCS B ACHCTBHE C
01.01.2016); ot 25.11.2019 Ne 272-VI (BBOAUTCS B IEUCTBUE MO UCTEUYCHUH JACCATH
KaJICHJIApHBIX JIHEH Mociie THS ero MepBoro opuiraibHOro onyoaukoBanus); ot 23.12.2023
Ne 50-VIII (BBoaMTCS B ACHCTBHUE 110 HCTEUCHUH IIECTUACCATH KaJICHAAPHBIX JTHEH MOCe THS
€ro MepBoro opuIMaILHOTO OIyOJIMKOBAHUS).

Crarbs 24. IInaTa 3a oka3zaHue rocyJapCTBEHHBIX YCIYT



1. l'ocynapctBennsie ycnyru B Pecnyonnke Kazaxcran okas3pIBalOTCS Ha TUIATHOM HUITH
OecriaTHON OCHOBE B COOTBETCTBUU ¢ 3akoHaMmu PecnyOnmku KazaxcraH.

2. He nomyckaeTcss YyCTAHOBJIEHHME JJIsl yCIyromojiaydaTelssl MiaThl 3a OKa3aHue
roCcyJapCTBEHHBIX YCIIYT, OECIUIAaTHOE MPEAOCTABIEHUE KOTOPBIX TapaHTUPOBAHO 3aKOHAMU
PecnyOsinku Ka3zaxcras.

3. 'ocynapcTBEHHOW KOpPNOpALKER MO COrIaCOBAaHUIO C YIOJHOMOYEHHBIM OPraHOM B
chepe oOkazaHUsA TOCYIJAPCTBEHHBIX YCIyr MOXKET YyCTAaHABJIMBATHCS IUIaTa 3a
JOTIOJTHUTEIIBHBIN CEPBUC K TOCYAAPCTBEHHOU YCIIyTE.

CHocka. Ctatbs 24 ¢ usmeHenuem, BHeceHHbIM 3akoHoM PK ot 23.12.2023 Ne 50-VIII (
BBOJIUTCS B ACMICTBHE MO UCTEUECHHUH IIECTUAECATH KAJICHIAPHBIX THEH MOoCIie THS €ro
EepPBOro O(PUIIMAIBHOTO ONyOJIUKOBAHMUS).

Crarbs 25. OcoOEHHOCTH pacCMOTPEHHS Kalo0 IO BOMPOCaM OKa3aHWSA rOCYAapCTBEHHBIX
ycayr

1. ’KanoOsl ycinyromnosy4aTteneil mo BOIpocaM OKa3aHUs FOCYAAapCTBEHHBIX YCIYT
MoJIJIekKAT PACCMOTPEHHUIO B COOTBETCTBHUH € 3aKOHOJIaTeIbCcTBOM Pecnybnuku Kazaxcran c
Y4E€TOM OCOOEHHOCTEH, YCTAaHOBJICHHBIX HACTOAIIUM 3aKOHOM.

2. Kano6a ycmyronoayuaTesis, IOCTYUBIIAs B apec LEHTPATIbHOTO TOCY1apCTBEHHOIO
opraHa, MECTHOT'O UCIIOJIHUTEILHOTO OpraHa 00J1acTH, TOpoJia pecnyOJuKaHCKOTO 3HAYEHUS,
CTOJIMLIBI, paiiOHa, ropoja OOJAaCTHOTO 3HAYEHMs, aKMMa palioHa B TOpoje, ropoia
pPaliOHHOI'O 3HAYEHMS, NIOCENKA, CEJia, CEIbCKOr0 OKpyra, yciyrogarens, [ ocyapcTBeHHOM
KOpIIOpaluu, HENOCPEJACTBEHHO OKAa3bIBAIOIIUX TOCYAApPCTBEHHBIE YCIYTH, MOIJIEKHUT
PACCMOTPEHHUIO B TEUCHUE MATH pabOYUX JTHEN CO JIHA €€ PerucTpaluu.

XKanoOba yciyromnomnyyaTesns, IOCTyIUBIIAs B aJpeC YIIOJIHOMOYEHHOI'O OpPraHa Mo OLICHKE
Y KOHTPOJIIO 32 KAYECTBOM OKa3aHMsI FOCYJAapPCTBEHHBIX YCIIYT, NOMJIEKUT PACCMOTPEHUIO B
TE€YEHUE MATHAALATH padOUnX JHEH CO JHS €€ PEruCTpaltu.

3. YNOJIHOMOYEHHBIA OpraH IO OLUEHKE W KOHTPOJI 3a KAa4eCTBOM OKa3aHMS
rOCYJIapCTBEHHBIX YCIIYT MO UTOTaM PacCMOTPEHHUS KaIO0bI 00s3aH:

1) obecrieunTh KOMIUIEKCHOE U3yYE€HHE IPUYHUH HEYIOBIETBOPEHUS YCIyTrONOIydaTelis
OPUHATBIM  pPEIIEHWEM LEHTPAJIbHOTO TOCYIAapCTBEHHOTO OpraHa, MECTHOTO
MCITOJIHUTEIIHOTO OpraHa 00J1acTH, Topojia pecnyOIMKaHCKOrO 3HaYeHUs!, CTOJIUIIbI, palioHa,
ropoga o0JacTHOTO 3HAYEHHs, aKMMa palloHa B ropojie, TOpoja paliOHHOTO 3HAYCHHS,
MOCEJIKa, Cela, CEIbCKOro OKpyra, yciyrojaareinsd, ['ocygapcTBEHHON KOpHOpaluuy MO €ro
»Kanooe;

2) B ciny4yae ycTaHOBJeHHs (akTa HECOOI0JCHHUS 3aKOHOJATeNbcTBa PecnyOnuku
Kazaxctan B cdepe okazaHHUS TOCYAapCTBEHHBIX YCIYI CO CTOPOHBI IIEHTPAJIbHOTO
rOCy/IapCTBEHHOTO OpraHa, MECTHOTO HCHOJHHUTEIBHOIO OpraHa o0JacTh, ropojaa
pecnyOJIMKaHCKOTO 3HAY€HHMsI, CTOJHUIBI, pailoHa, Topoja O0JacTHOrO 3HAYEHHUS, aKUMa



paiioHa B ropoJie, ropo/ia palOHHOIO 3HaY€HUs, [TOCEJIKA, CEJIA, CEIBCKOI0 OKpYIa HAlpaBUTh
B MX aJpec MPEJIOKEHUS Il MPUHATHS MEp MO BOCCTAHOBJICHUIO HAPYILIEHHBIX MpPaB,
cBO0O/I M 3aKOHHBIX UHTEPECOB YCIyTOMOJydaTes;

3) ocymiecTBISATh KOHTPOJIb CBOEBPEMEHHOCTH U IMOJHOTHI YAOBJIETBOPEHHUS KaIOOBI
YCIYromnoayyaresis cO CTOPOHbI LEHTPAIBHOTO TOCYAapCTBEHHOIO OpraHa, MECTHOIO
UCIIOJIHUTEIILHOTO OpraHa 00JacTH, ropojia peciyOIMKaHCKOTO 3HAUCHHUsI, CTOJIMIIbI, pailoHa,
ropoga o0JacTHOTO 3HAYEHMS, aKMMa palioHa B ropojie, TOpoja PaloOHHOTO 3HAYEHMS,
IIOCEJIKA, CEJIa, CEIbCKOr0 OKpyTa.

4. Cpox paccMOTpeHHS *Kaa00bl YIIOJHOMOUYEHHBIM OPTaHOM MO OLIEHKE U KOHTPOJIIO 32
KaueCTBOM OKa3aHHs IOCYJAPCTBEHHBIX YCIYT, LEHTPAJIbHBIM I'OCYJapCTBEHHBIM OpPraHOM,
MECTHBIM HCHOJHUTEIbHBIM OpPraHoM O0JacTH, Topoja pecnyOJMKaHCKOrO 3HAYeHMUS,
CTOJIMIIBI, pailoHa, ropoja O0JacTHOrO 3HAYEHHS, aKMMOM pailoHa B TOpoje, ropoja
pallOHHOTO 3Ha4YEHHUs, MOCEKa, Cela, CeIbCKOro OKpyra mpojuieBaeTcs He Oojee ueM Ha
JecsaTh pado4MX JHEH B CilydasX HEOOXOAUMOCTH:

1) mpoBeeHus JOTOTHUTENBHOTO U3YUYESHHSI MIIU MIPOBEPKH 10 Kajo0e MO0 IPOBEPKH C
BBIE3]IOM Ha MECTO;

2) moyty4eHusl AOMOJHUTENbHON NHHOPMAIIHH.

B cnydae npoasieHHs! cpoka pacCMOTPEHUS Kado0bl JOHKHOCTHOE JIUIO, HAIEIEHHOE
MOJIHOMOYMSIMU TI0 PAaCCMOTPEHHUIO Kallob, B TEUEHHE TpeX padouMx JHEH C MOMEHTa
IPOJIJIEHUSI CPOKA PACCMOTPEHHUS KaldoObl cOOOIIAaeT B MUCbMEHHON QopMme (TIpu mojaye
XKanoOpl Ha OyMa)XHOM HOCHUTENE) WIH 3JEKTPOHHON ¢opme (mpu mojaade xkaiaoObl B
AJEKTPOHHOM BHJI€) YCIYTOIMOJydYaTeso, IMOJaBIIeMy >Kalo0y, O MpOJICHUU CpOKa
paccMOTpEeHHUs Kano0bl C yKa3aHUEM IPUYUH MPOJICHUS.

Cuocka. Cratbs 25 ¢ n3menenusiMu, BHeceHHBIMH 3akoHaMu PK o1 17.11.2015 Ne 408-V
(BBomuTcs B neiictBue ¢ 01.03.2016); ot 25.11.2019 Ne 272-VI (BBOMTCS B I€CTBUE 110
UCTEUYEHUH JIECATH KaJECHJAPHBIX JHEW MMOCTE AHS €ro MepBoro opuiruagibHOro
OITyOJIMKOBAHUA).

I'maBa 5. I'ocymapCTBEHHBII KOHTPOJIB 32 KA9€CTBOM OKa3aHMA rOCyAapCTBEHHBIX yCiIyT. Onenka
¥ 00IEeCTBEHHBI MOHHTOPHHT K29€CTBAa OKa3aHUA rOCYIapCTBEHHBIX YCIYT

CHocka. 3aronoBok riaBbl 5 B peaakuuu 3akoHa PK ot 23.11.2015 Ne 417-V (BBoauTCA B
JICHUCTBYE 10 UCTEUCHUU JECITH KaJleHJAPHBIX JHEH MOCie JHS ero mepBoro opuinuaiIbHOTO
OITyOJIMKOBAHUA).

Crarbs 26. IIpyHOMITEI TPOBENCHUSA TOCYAAPCTBEHHOIO KOHTPOJIA 32 Ka4€CTBOM OKa3aHWS
TrOCYyJapCTBEHHBIX YCIYT, ONCHKM M OOIEeCTBEHHOIO MOHHTODUHIA KadecTBa OKa3aHWA
TOCYAapCTBEHHBIX YCIyT

[IpoBeneHne rocy1apCcTBEHHOrO KOHTPOJIS 32 Ka4€CTBOM OKa3aHMS T'OCYJIapCTBEHHBIX
YCIIyT, OUEHKH U OOIIECTBEHHOIO MOHUTOPUHIA KAYECTBA OKA3aHUsI TOCYIAPCTBEHHBIX YCIIyT
OCHOBBIBAETCS HA MPUHIIUIAX:



1) 3akoHHOCTH;

2) O0BEKTUBHOCTH;

3) GecrpuCTPaCcTHOCTH;

4) 1OCTOBEPHOCTH;

5) BCECTOPOHHOCTH;

6) MPO3pavyHOCTH.

Caocka. Crates 26 B penakiuu 3akoHa PK ot 23.11.2015 Ne 417-V (BBoAMTCS B
JICHCTBUE TIO UCTEUEHUH JECATH KaJCHAAPHBIX THEH ToCIe JHS €ro IEPBOro OpUIaIbHOTO
OITyOJIMKOBAHUA).

Cratbs 27. I'ocygapCTBEHHBIN KOHTPOIH 33 KA9€CTBOM OKa3aHMS rOCYAapCTBEHHBIX YCIyT

1. 'ocynapCTBEHHBIM KOHTPOJIEM 32 KaY€CTBOM OKa3aHUS TOCYJIapCTBEHHBIX YCIIyT
ABJISIETCSL E€ATEIBHOCTh YIIOJTHOMOYEHHOI'O OpraHa I0 OLEHKE M KOHTPOJIIO 3a Ka4eCTBOM
OKa3aHMs TOCYJapCTBEHHBIX YCIYT U €r0 TEPPUTOPHATBHBIX MOAPA3ACIICHUN TI0 TIPOBEPKE U
HaOIIOJEHUIO COOJII0IeHUS 3aKoHoAaTenbcTBa Pecnyonnkn Kasaxcran B cdepe okazaHus
rOCYJIapCTBEHHBIX YCIYyr B OTHOIIEHHWU CYOBEKTOB TOCYAapCTBEHHOTO KOHTPOJIS 3a
KaueCTBOM OKa3aHMsI OCY/IapCTBEHHBIX YCIIYT.

2. K cyObekTam rocy1apCTBEHHOTO KOHTPOJIS 32 KAUECTBOM OKa3aHUs FOCYAapCTBEHHBIX
YCIIYT OTHOCSITCS yelyrogaTenu u ['ocygapcTBeHHass Koproparusi.

3. T'ocynapcTBEHHBII KOHTPOJb 33 Ka4€CTBOM OKa3aHMsS I'OCYJapCTBEHHBIX YCIyT
IPOBOJUTCS ITyTEM:

1) mpoBepkH C BbIE310M Ha MecTO JInOo 0e3 BhI€3/1a HA MECTO C BHI30BOM JIOKHOCTHBIX
JUI ¥ (UITK) 3aITPOCOM MaTEPHAIIOB;

2) HaOMIOJICHUS TTIOCPEJICTBOM JOCTYIA K MH(MOPMAIIMOHHBIM CUCTEMaM JIN0O Ha OCHOBE
OTYETHOW HWH(OpPMALMUM W HMHBIX CBEIEHHM B COOTBETCTBHU C 3aKOHOAATEIbCTBOM
Pecny6iinku Ka3zaxcran.

4. ITpeaMeTOM TOCYAapCTBEHHOIO KOHTPOJIA 32 KAYECTBOM OKa3aHHs TOCYyAapCTBEHHBIX
YCAYT SBASIETCA COOJNIOJIEHHE CyObEKTaMH TOCYIJapCTBEHHOIO KOHTPOJISI 32 KayeCTBOM
OKa3aHUs TOCYJIapCTBEHHBIX yCIIyT TpeOoBaHMil 3akoHOaTenbcTBa PecnyOnnku Kazaxcran B
cdepe okazaHus rocyJapCTBEHHBIX YCIYT.

5. I'ocynapCTBEHHBI KOHTPOJIb 332 KAYECTBOM OKa3aHUs T'OCYJAapCTBEHHBIX YCIyT 3a
NeSITEeNbHOCTHIO IIEHTPAIBHBIX TOCYJAapCTBEHHBIX OPraHoOB, WX BEJIOMCTB U
MOJABEIOMCTBEHHBIX MM OpraHu3anuid, 3arpanyudpexjaenuil PecnyOnuku Kazaxcran
IIPOBOJIUTCS JAOKHOCTHBIMU JIMIIAMH YTIOJTHOMOYEHHOI'O OpraHa I10 OLEHKE U KOHTPOJIIO 32
KaueCTBOM OKa3aHHUsl TOCYJAPCTBEHHBIX YCIYr, @ MECTHBIX HCIIOJIHUTEIbHBIX OpPTraHOB
obJactei, ropoJI0B pecyOIHMKAaHCKOTO 3HAYCHHMS, CTOJHUIIBI, pAOHOB, TOPOJIOB 00JIACTHOTO
3HAUYEHMs], TEPPUTOPUATBHBIX MOJpa3eiIeHUN LEHTPATbHBIX TOCYAapPCTBEHHBIX OPraHOB U
BEJIOMCTB, I10JIBEJIOMCTBEHHBIX MM OpraHu3alui, akuMOB pailOHOB B rOpojie, TOPOJOB
paliOHHOTO 3HAYEHMS, TOCEIKOB, CeJl, CEIbCKUX OKPYroB, ['ocyaapcTBEHHOM KOPHOpaluu U
ee punanos, a Takxke PU3NYECKUX U IOPUINYECKUX JIML, OKa3bIBAIOIINX IOCY/1apCTBEHHbIE



YCIIYTH B COOTBETCTBUU C 3aKOHO/AATeNbcTBOM PecnyOnuku KazaxcraH, — JOMKHOCTHBIMH
JULAMH TEPPUTOPUANIBHBIX MOJPa3/ICICHUH YHNOJHOMOYEHHOTO OpraHa IO OLIEHKE U
KOHTPOJIIO 32 KAYECTBOM OKa3aHUsl TOCYAapCTBEHHBIX YCIYT B IIPEAeiaX UX KOMIIETCHIUH, a
B clly4asix HEOOXOJUMOCTU — M JOJKHOCTHBIMHU JIMIIAMH YMOJHOMOYEHHOI'O OpraHa Io
OLICHKE M KOHTPOJIIO 32 KAY€CTBOM OKa3aHUs TOCYAAPCTBEHHBIX YCIYT.

6. [TonoxeHus: HACTOSIIEH CTaTbU HE PACIIPOCTPAHSIIOTCA HA OTHOIICHUS, CBSI3aHHBIE C
opranusanueii, oOecrneyeHHeM U OCYIIECTBJIEHUEM KOHTPPA3BEAbIBATEILHON U
MPEeANPUHUMATETHCKON e TEIHHOCTH.

Cuocka. Cratbs 27 - B pegakuuu 3akoHa PK ot 06.04.2024 Ne 71-VIII (BBoauTCA B
JICHCTBUE TIO UCTEUEHUH MIECTUICCIATH KAJICHIAPHBIX JHEH MOCTE THS €T0 MEPBOTr0
oQUIIMATBHOTO OIyOJINKOBAHUS).

Crarbs 27-1. Bugsl IpoBEpOK U MOPAIOK MX IPOBEACHUS

1. [IpoBepku AeNATCA HA CIEAYIOIIUE BUIBI:

1) nnaHoBBIE NPOBEPKH, MPOBOJAUMBIE HA NPEAMET COONIOJIEHUs CyObeKTamu
rocyJapCTBEHHOTO KOHTPOJISI 32 KAUeCTBOM OKa3aHUs TOCYNapCTBEHHBIX YCIYT TpeOOBaHUMN
3akoHo aTenbcTBa Pecryonuku Kazaxcran B cepe okazaHUs rOCYJapCTBEHHBIX YCIIYT;

2) BHEIUIAHOBBIE MPOBEPKH, MPOBOJMMBIC HAa MPEIMET COOJIOJEHUS CyObeKTaMu
rocyJapCTBEHHOI0 KOHTPOJISI 32 KAUECTBOM OKa3aHUs IOCYNapCTBEHHBIX YCIYT TpeOOBaHUMN
3akoHoatenbcTBa Pecnyonuku Kazaxctan B cdepe okazaHus TOCYAapCTBEHHBIX YCIYT IO
BOIIPOCaM, MOCITYKMBIIUM OCHOBAHHUEM JIJISl X MTPOBEACHMUS.

2. Jlns npoBeAeHUsI MPOBEPOK MOTYT MPUBJIEKATHCS CIEIUATUCTBI, KOHCYJIbTAHThI U
AKCIEPTHl T'OCY/IapCTBEHHBIX OPraHOB W TMOJIBEIOMCTBEHHBIX opranuzamuii. [IpoBenenue
y4eTa MPOBEPOK MOXKET OCYIIECTBIATHCS TOIBKO MOCPEACTBOM MH(POPMALIMOHHON CHCTEMBI
YIIOJIHOMOYEHHOI0 OpraHa IO OLEHKE M KOHTPOJI 3a KayeCTBOM OKa3aHUsd
roCyJapCTBEHHBIX YCIYT.

3. OcHOBaHMEM JJIsI Ha3HAYCHUS TJIAHOBOW MPOBEPKHU SIBISETCA MOJIYTOJOBOW IJIaH
MIPOBEPOK, YTBEPKIAEMbIH YIIOJTHOMOYEHHBIM OPTaHOM I10 OLIEHKE U KOHTPOJIIO 32 KAYECTBOM
OKa3aHUs IroCyJIapCTBEHHBIX yCIyr B cpok 10 10 mexaOps roaa, mpealecTBYIOIIEro roay
IpOBEICHUs TPOBEPOK, U 0 10 Mas TeKylero KajJeHAapHOro Tojia, B KOTOPbI MOTYT OBbITh
BHECEHbl M3MEHEHUSI PELICHWEM PYKOBOJMTEINS YNOJHOMOYEHHOIO OpraHa Mo OLIEHKE H
KOHTPOJIIO 32 KAUECTBOM OKa3aHUs TOCYAapCTBEHHBIX YCIYT.

CocTaB mpoBEPSIONIUX JOJDKHOCTHBIX JIUI[ MOXET OBITh U3MEHEH pelleHuEeM
YIIOJIHOMOYEHHOI0 OpraHa IO OLEHKE M KOHTPOJI 3a KayeCTBOM OKa3aHUsd
roCyJAapCTBEHHBIX YCIYT WU €r0 TEPPUTOPUATIBHBIMU MOPa3ICICHUSIMHU.

[Ipu U3MeHeHnn cocTaBa MPOBEPSIIOIUX JOJKHOCTHBIX JIUI] YIOJHOMOYEHHBIN OpraH mno
OIIEHKE M KOHTpPOJIIO 32 KayeCTBOM OKa3aHUs TOCYIapCTBEHHBIX YCIyTI WU €ro
TEPPUTOPUATBHOE TMOJApA3CICHUE YBEAOMIsAET 00 3TOM CYOBEKT TOCYAapCTBEHHOTO
KOHTPOJIS 32 KAU€CTBOM OKa3aHMs TOCYAapCTBEHHBIX YCIYT HE MO3/HEE OJHOTO paboyero IHs
CO JIHSI IPUHSITUS TAKOTO PEIICHUSI.



4. TInanoBo# MpoBEpKe MOJIEKAT CyObEKThI TOCYAAPCTBEHHOTO KOHTPOJIS 32 KAUECTBOM
OKa3aHMsI TOCYITAPCTBEHHBIX YCIIYT B CIEAYIONINX CIy4asix, €Cllu:

1) 3a mociaegHue 1meCTb MECSLEB, MPEAIIECTBYIOIINX YTBEPKIACHUIO MOJIYT0J0BOTO
CIIHUCKAa TMPOBEJACHUS IIJIAHOBBIX MPOBEPOK, HMMHU OKa3aHO CBbIIIE OJHOW THICAYH
roCyJAapCTBEHHBIX YCIIYT;

2) 3a IOCIIEJHUE IIECTh MECSLEB, IPEAIIECTBYIOMINX YTBEPKICHHUIO ITOIYT0I0BOTO IIIaHa
MPOBEJICHUS IUIAHOBBIX IPOBEPOK, OBLIO BBIHECEHO NPEACTABICHUE OO0 YCTpAaHEHUU
BBISIBJIEHHBIX HAPYLIEHUI IO pe3ysbTaTaM NpeIbIIyLIUX IPOBEPOK;

3) 3a mocneAHUE MIECTh MECSIIEB, TPEAIECTBYIOMUX YTBEPKIACHHUIO MOIYT0I0BOTO IIaHa
MIPOBEJICHUS JIAHOBBIX MPOBEPOK, B OTHOIIEHUH MX MOCTYNUJIO OOpalleHue OT (PU3NYECKUX
U (WIK) IOPUANYECKUX JIUIL;

4) B Te4yeHHE IMOCIEOHETr0 roja MX AOJDKHOCTHBIE JWIla NPUBJIECKAIUCH K
aJMUHUCTPAaTUBHOM  OTBETCTBEHHOCTH 3a  COBEpLICHHME aAJMHHUCTPATHUBHOTIO
NpaBOHApYIIEHUs, npexycMoTpeHHoro ctateeil 465 Konekca PecnyOnuku Kazaxcran 00
aIMUHHUCTPATUBHBIX IIPABOHAPYIICHHUSX;

5) 3a mocnenHKue MeCTh MECALIEB, NPEIIIECTBYIOIIMX YTBEPKACHHUIO TOJIYTOJOBOr0 IMIaHA
IIPOBEACHUS IUIAHOBBIX IIPOBEPOK, HE UCIIOJIHEHO MPEJI0OKEHNUE, HAIIPABIEHHOE HA OCHOBE
aHaJIKM3a U MOHUTOPHUHTA 110 MPEAYNPEXICHUIO HAPYIICHUN MPU OKa3aHUU T'OCY1apCTBEHHBIX
YCIYT ¥ 00ECIIEYEHHIO IIPAB U 3aKOHHBIX NHTEPECOB YCIYTrONOoy4daTeseH;

6) B TeueHUE NOCIEAHETO T0la B OTHOILIIEHUH UX IIPOBEJIEHBI TPU U 00Jiee BHEIIJIAHOBBIX
IIPOBEPKH;

7) 3a OCeIHNE TPU TOjja B OTHOLLIEHUH UX HE MPOBOJWIIACH IUIAHOBAs IPOBEPKA.

5. IlnaHoBasg mpoBepka B OTHOLIEHHHM CyOBEKTa IOCYJapCTBEHHOIO0 KOHTPOJIS 3a
KayeCTBOM OKa3aHUs FOCYAapCTBEHHBIX YCIyT HE MOXET MPOBOAUTHCA 00Jiee OAHOIO pa3a B
TOJI.

6. OcHOBaHUSAMH ISl HA3HAYEHUS BHEIIJIAHOBOU IMPOBEPKU SIBIISIFOTCS:

1) oOparmenust GU3NUECKUX U IOPUIUYECKUX JIUI] HA PEIIeHUs, 1ecTBUs (Oe31elicTBIe)
CyOBEKTOB roCyAapCTBEHHOTO KOHTPOJIS 32 KAYECTBOM OKa3aHUs TOCYJapCTBEHHBIX yCIYT;

2) oOpauieHus TroCyJapCTBEHHBIX OpPraHoB IO (pakTtaM HapylleHHH TpeOoBaHUM
3akoHo aTenbcTBa Pecryonuku Kazaxcran B cepe okazaHUs rOCYJapCTBEHHBIX YCIIYT;

3) KOHTPOJIb UCIIOJTHEHUSI IPEACTABIEHUI 00 YCTpaHEHUH BBISIBICHHBIX HAPYIICHUH;

4) napyuieHust TpeboBaHUI 3akoHOAaTeNnbcTBa PecnyOnuku Ka3zaxcraH, BhISIBICHHBIE B
pe3yabTare HaOJII0ICHHS;

5) nyOnukauuu B CpeACcTBaX MaccoBo mHpopManuu U uHGOpPMALU O HAPYHICHUAX
3akoHojaTenbeTBa PecnyOnuku Kazaxcran B cepe okazaHusi rocyJapCTBEHHBIX YCIYT,
U3y4eHHas IIyTEeM 3ampoca.

7. BHem1aHOBbIE MPOBEPKU HE MTPOBOJATCA HA OCHOBAHUHM AHOHUMHBIX OOpAILEHUN.



8. [IpoBepku MPOBOASATCS B COOTBETCTBUU C TPEOOBAHUSIMU, OTNIPEICICHHBIMU 3aKOHAMU
Pecnyonuku Kazaxcran, a Takke MpaBujaMHU TOCYJIapCTBEHHOTO KOHTPOJISI 32 Kaue€CTBOM
OKa3aHHS TOCYIAPCTBEHHBIX YCIIYT.

9. JIOJDKHOCTHBIE JIMIIa YIIOJTHOMOYEHHOTO OpraHa Mo OLIEHKE U KOHTPOJIIO 32 KaU€CTBOM
OKa3aHMsI TOCYIAPCTBEHHBIX YCIYT M €T0 TEPPUTOPUATHHBIX MOAPA3ICICHUHN, TPUOBIBIITNE HA
OOBEKT /JIsl MPOBEJICHUS POBEPKHU, 00513aHbBI IPEABSIBUTH CYOBEKTY KOHTPOJIS 32 Ka4eCTBOM
OKa3aHUs TOCYIApPCTBEHHBIX YCIIYT:

1) cmy»kebHoe yaocToBepeHue JIM00 UACHTUPUKAIMOHHYIO KapTy;

2) npu HEOOXOAUMOCTH — pa3pelIeHue KOMIIETEHTHOTO OpraHa Ha MOCEIICHUE PEKUMHBIX
OOBEKTOB.

10. ITpoBepkr B OTHOIIEHWH OPraHOB HallMOHAJILHOU Oe3omacHocTu PecnyOnuku
Kasaxcran mpoBoastcs no cornacoBanuto ¢ lIpencenarenem Komurera HanmoHanbHOU
6e3onacHoctu PecnyOonuku Kazaxcran aubo AUIIOM, €ro 3aMEIIatoIiM.

Bo BpeMst HaxO0XAEHHSI JOJLKHOCTHBIX JIWI[ YIIOJHOMOYEHHOTO OpraHa Mo OLIEHKE U
KOHTPOJIFO 32 Ka4eCTBOM OKa3aHUs TOCYJIapCTBEHHBIX YCIYI U €ro TEPPUTOPHUATIBHBIX
MoJIpa3ie€HUM, YMOJHOMOYEHHBIX Ha MPOBEJACHUE MPOBEPOK, Ha OOBEKTaX OPraHOB
HalMoHaJIbHOU Oe3omacHocTn Pecnybnmkm KazaxcTaH Ha HUX PaclpOCTPAHSIOTCS
TpeOOBaHUSI MPOITYCKHOTO U BHYTPUOOBEKTOBOT'O PEKUMOB, YCTAHOBJICHHBIE B 9TOM OpTaHe.

Caocka. I'nasa 5 nomonaena crareet 27-1 B coorBercTBruHU ¢ 3akoHOM PK ot 06.04.2024
No 71-VIII (BBOUTCSI B ACHCTBUE 1O UCTEUCHHUH IIECTHACCATH KAJICHIAPHBIX JIHEH MOCIe THS
€ro MepBoro oPpuIUaILHOTO OMyOJIMKOBAHUS).

Cratps 27-2. Cpoxu mpOBEAECHNS IPOBEPKH H MEPEI, MPHHUMAEMEIE 110 €€ OKOHIAHUIO

1. Cpoku mpoBeeHHs MIAHOBOW MPOBEPKH YCTAaHABIMBAIOTCSA C Y4€TOM OObeMa
MpeACTOSIKUX paboT, a TakKe MOCTAaBIEHHBIX 3a/a4 M HE JOJKHBI MPEBBIIIATH JABAIIATH
pabouux qHEN co AHS Hayaia MpOBEPKHU.

[Ipu poBeAEHNM BHEIUIAHOBBIX MPOBEPOK CPOKHU MPOBEACHUS MPOBEPOK HE JOJLKHBI
MIPEBBIIATE JECATh paboUMX JTHEH CO JHS Hauvaja MPOBEPKHU.

2. YBeIOMIIEHHE O HaydaJle IJIAHOBOW MPOBEPKH HAIPABIISIETCS HE MEHEE YeM 3a TpHU
pabouux JHS J0 €€ Hadala C yKa3aHueM JaThl U HE MEHEee 4YeM 3a CyTKM [0 Hauala
BHEIJIAHOBOU MTPOBEPKH.

3. B yBegomiieHMH 0 Hayalie MPOBEPKH YKa3bIBAKOTCA:

1) ¢pamunus, ums, OT4ECTBO (€CJIM OHO YKa3aHO B JOKYMEHTE, YJIOCTOBEPSIOLIEM
JUYHOCTH) U AOJIKHOCTH Jula (JIUL), yIIOJTHOMOYEHHOTO (YIIOJTHOMOYEHHBIX) Ha MPOBE/ICHUE
MIPOBEPKU;

2) cBeJEHHS O CHEHHAIUCTaX, KOHCYJIbTAaHTAaX M HKCIEpPTaX, MPUBJICKAEMBIX JJIs
IPOBEAECHUS MPOBEPKHU;

3) HauMeHOBaHUE CyOBEKTa rOCYyAapCTBEHHOI'O KOHTPOJS 3a KA4EeCTBOM OKa3aHUS
rOCYJIapCTBEHHBIX YCIYT, B OTHOUIEHUH KOTOPOTO HAa3HAYEHO MPOBEAEHUE MPOBEPKH, €0
MECTO HaXO0XKJICHUS;



4) npenMeT Ha3HAYEHHOW MPOBEPKHU;

5) cpoK MpoBeEHUS! TPOBEPKH;

6) poBepsieMblid IEPUOT;

7) BUJ IPOBEPKH;

8) OCHOBaHHUsI MPOBEAECHUS IPOBEPKH;

9) noanuck U, YIIOTHOMOYEHHOTO MOMUCHIBATh YBEAOMIICHHUE.
4. Cpoku npoBeIeHUS POBEPKH NPUOCTAHABINBAIOTCS:

1) B ciiyuasix HanmpaBJ€HHUS B TOCYJaPCTBEHHBIE OPTraHbl, JOJKHOCTHBIM JIUIIAM U UHBIM
cyOBeKTam 3ampoca O MpeACTaBICHUH HEOOXOAMMBIX CBEJIEHUN, UMEIOUIUX CYIECTBEHHOE
3HAYEHHUE B paMKaxX MPOBOJUMOM MPOBEPKH, JI0 UX MOTYUEHUS;

2) Opu BBEJICHUHU YPE3BHIYAHHOTO MOJOXKEHUSI C YUETOM OCHOBHBIX M BPEMEHHBIX
OTPaHUYUTENBHBIX MEP, NIPETYCMOTPEHHBIX Ha TIEPUO]T €T0 ICUCTBUS.

[Ipu mpuoCTaHOBIEHUM U BO30OHOBJIEHHHM CPOKOB MPOBEACHHUS NPOBEPKHU
YIIOJTHOMOYEHHBIM OpPraH 10 OLEHKE U KOHTPOJIIO 3a KAYECTBOM OKAa3aHMs I'OCYIapCTBEHHBIX
yCIAYyT WIH €ro TEepPUTOPHATBHOE IMOJpa3JAeiCHUE YBEIOMISIOT 00 3TOM CYOBEKT
rOCYJIapCTBEHHOI'O KOHTPOJIA 32 KAY€CTBOM OKAa3aHHUs TOCYJAapCTBEHHBIX YCIYT HE IMO3JHEE
OJIHOTO PaboyYero JHs cO AHS MPUHSTHS TAKOTO PEIICHUS.

Hcuncnenne cpoka npoBeIeHUs MPOBEPKU MPOOJIKAETCS CO JIHA €€ BO3OOHOBIICHHUS.

5. B xozie mpoBepKU JOKHOCTHBIM JIMIIOM YIIOJHOMOYEHHOTO OpraHa Mo OIEHKE U
KOHTPOJIFO 3a Ka4eCTBOM OKa3aHUs T'OCYJAapCTBEHHBIX YCIYI U €r0o TEPPUTOPHUATIBHBIX
MOAPA3AECICHUH, MPOBOJASIIUM MPOBEPKY, HE MO3JHEE YEM 3a TpU pabOouMX AHS 10 ATl
3aBEpIICHUS MPOBEPKU COCTABISETCS M HAIpaBISIETCs CyOBbEKTaM TOCYIapCTBEHHOIO
KOHTPOJIS 3a Ka4€CTBOM OKa3aHWs IOCYJAapCTBEHHBIX YCIYT, a TAK)KE JINIAM, YKa3aHHBIM B
noanyHkTe 1) myHkrta 6 crtatbu 27-1 HacTosiiero 3akoHa, MPOEKT CIPAaBKU O pe3yJbTarax
MIPOBEPKHU.

6. CyOBeKT rocy/1IapCTBEHHOTO KOHTPOJISI 32 Ka4Ye€CTBOM OKa3aHHS T'OCYJapCTBEHHBIX
yCIyT, a TakKXKe JIMIa, YKa3aHHbIe B MOAMYyHKTE 1) myHkTa 6 ctathu 27-1 HacTosmero 3akoHa,
BIpaBe MPUHITH y4yacTHUE B 3aCIylIMBAHUHU, MPOBOJAMMOM JIOJKHOCTHBIMH JIMIIAMU
YIIOJJHOMOYEHHOTO OpraHa 10 OIEHKE M KOHTPOJI 3a KAa4eCTBOM OKa3aHMWs
rOCyJAapCTBEHHBIX YCIYT U €r0 TEPPUTOPUATBHBIX MOAPA3ACIICHUN, TPOBOIAIIMMHU ITPOBEPKY,
U MPEICTaBUTh WIIM BBICKA3aTh BO3PAXKEHUE K MPOEKTY CIIPABKU O PE3yJbTaTax MPOBEPKH B
CPOK HE MO3/IHEE ABYX pab0oyuX JTHEW CO JIHA €ro MOITYyUYEHUS.

[To pe3ynbTaTaM pacCMOTPEHHS] MOCTYNHUBIIMX BO3PAXEHHH K MPOEKTY CIPABKH O
pe3ynbTarax IMPOBEPKU JNOJDKHOCTHBIE JIMIA YIOJIHOMOYEHHOTO OpraHa IO OLEHKE U
KOHTPOJIFO 33 KayeCTBOM OKa3aHUsI TOCYJApPCTBEHHBIX YCIYTl M €ro TEePPUTOPUAIBHBIX
NOAPA3AEICHNUM, TPOBOASAIINX IMPOBEPKY, COCTABISAIOT CIPABKY O pE3yibTaTax MPOBEPKHU
aubo B Ipenesiax yCTaHOBJIEHHOI'O CpOKa MPUHHUMAKOT MEPBhl MO JOMOJHUTEIbHOMY
U3YUYEHHIO CBEJECHUN, UMEIOIINX CYIIECTBEHHOE 3HAYEHHUE, B TOM YHUCJIE MPUOCTAHABINBAIOT
MIPOBEJICHUE MPOBEPKH COTIACHO MOAMYHKTY 1) 4acTH mepBoM MyHKTa 4 HACTOAIIECH CTaThU.



7. JlaToii 3aBeplIeHHsT MPOBEPKH CUHUTAETCA JIC€Hb HANpaBICHUS CYyOBEKTY
roCyJJapCTBEHHOT'O KOHTPOJISI 3a KadeCTBOM OKa3aHUS TOCYJAapCTBEHHBIX YCIYyr U
roCyJapCTBEHHOMY OpraHy, OCYIIECTBISIIOIIEMY B Mpeaeliax CBOEH KOMIETCHIUU
JESATEeIbHOCTh B 00JIACTU TOCYAapCTBEHHON MPABOBOM CTATUCTUKHU M CHEIUAJIBHBIX YUETOB,
CIIPaBKU O pe3yJIbTaTaX MPOBEPKH.

8. B ciydasx, Korga cpaBKOW O pe3yJibTaTax MPOBEPKHU MOJATBEPKAAIOTCS HAPYLIECHUS
3akoHojaTenbcTBa PecnyOnuku Kazaxctan B cdepe okazaHus TOCyJapCTBEHHBIX YCIYT, B
azpec cyObeKTa rocyJJapCTBEHHOIO KOHTPOJS 32 Ka4eCTBOM OKa3aHHUSI TOCYJapCTBEHHBIX
YCIIYT BHOCHUTCSI 00513aT€JIbHOE K PACCMOTPEHUIO MPEICTaBICHNE 00 YCTpaHEHUU HAPYIICHUH,
BBISIBJICHHBIX 110 pe3yJbTaTaM MPOBEPKU, a TAKKE O PACCMOTPEHUH OTBETCTBEHHOCTH JIHII,
JOTYCTUBIITUX HapyIICHUE.

9. [Ipencrasnenue 00 yCTpaHEHUH BBISBIICHHBIX HAPYIICHUN MOJICKUAT PACCMOTPEHUIO C
OPUHSATHEM MeEp IO YCTPAaHEHHWI0 YKa3aHHBIX B HEM HapylmeHUud CcyObeKTOM
rOCyJIapCTBEHHOI'0 KOHTPOJIS 32 KAU€CTBOM OKa3aHUS T'OCYJIapCTBEHHBIX YCIYT B TEUYCHUE
TPUAUATH KaJICHIAPHBIX JHEM.

[To mapymenusim 3akoHojatenbcTBa PecnyOnuku Kazaxctan B cdepe okazaHus
rOCyJapCTBEHHBIX YCIYT, KOTOPHIMU CO3/IaHbl MPEMSATCTBHS B pealn3alluu Mpas, cBOOO U
3aKOHHBIX HHTEPECOB YCIyronojy4yaTesneil, IPUHUMAIOTCS TaKKe MEPhI TI0 BOCCTAHOBJICHUIO
6e3 HeoOX0IMMOCTH TTIOBTOPHOTO UX OOpaIlleHus 3a MOTyUYeHUEM TOCYAapCTBEHHON YCIIyTH.

10. Uudopmarus 00 UTOrax pacCMOTPEHUS MIPEACTABICHUS 00 YCTPAaHEHUU BBISIBICHHBIX
HapyIIeHUN HAMPABJISIETCA B YIIOJHOMOYEHHBIA OpPTraH MO OI[EHKE U KOHTPOJIIO 32 KAYECTBOM
OKa3aHUs TOCYyJAapCTBEHHBIX YCIYT WM €r0 TEPPUTOPHAIBHOE MOAPA3IACIECHUE B TCUCHHE
IBYX paO04MX JIHEH CO JTHS €r0 paCCMOTPEHHUS.

11. ®opMbl yBeOMIIEHHI O Hadaje MPOBEPKH U NMPUOCTAHOBIECHUHU (BO30OOHOBJICHUN)
CPOKOB MPOBEPKHU, 00 U3MEHEHHH COCTaBa MPOBEPSIONIUX JIOKHOCTHBIX JIWII, CIIPABKU O
pe3yJbTaTax MPOBEPKU U TPEACTaBICHHS 00 YCTPAaHEHWHU BBISBICHHBIX HAPYIICHHM
YTBEPIKIAIOTCS YIIOJTHOMOUYEHHBIM OPTaHOM 10 OIICHKE U KOHTPOJIIO 32 Ka4eCTBOM OKa3aHUS
rOCYJJapCTBEHHBIX YCIYT.

Caocka. I'maBa 5 nononHeHna cratbeit 27-2 B coorBeTcTBUU ¢ 3akoHOM PK ot 06.04.2024
Ne 71-VIII (BBoaMTCS B ACHCTBHUE 110 HCTCUCHUHN IMIECTUACCATH KaJICHAAPHBIX THEH MOCTe THS
€ro MepBoro opuIMaILHOTO OIMyOJIMKOBAHUS).

Crarpsa 27-3. IIpaBa m 0043aHHOCTH CyOBEKTa rOCYJapCTBEHHOTO KOHTPOJIA 33 Ka9€CTBOM
OKa3aHWs I'OCYJapCTBEHHBIX YCIIYT IIPH NPOBEACHUH IPOBEPKU

1. CyOBeKThl TOCYIapCTBEHHOT'O KOHTPOJISI 32 KQUECTBOM OKa3aHUS TOCYIapCTBEHHBIX
YCIYT TIpU MIPOBEJAEHUHU MTPOBEPKH BIIPaABE:

1) He momyckaTh K MPOBEPKE JIOJKHOCTHBIX JIUI] YIIOJTHOMOUYEHHOI'O OpraHa 1o oleHKe u
KOHTPOJIFO 32 KayeCTBOM OKa3aHUsI TOCYJApPCTBEHHBIX YCIYTr M €ro TEePPUTOPUAIBbHBIX
noJipa3ie’eHui, MPUOBIBIIKX JJIS MPOBEACHUS IPOBEPKH, B CIyUasX:

MPEBBINIECHUS TUOO UCTEUEHUSI CPOKOB MPOBEPKHU;



MOPYYEHUSI MPOBEJACHUS MPOBEPKH JTOTKHOCTHBIM JIUIIaM YIOJJHOMOYEHHOTO OpraHa 1o
OI[CHKE M KOHTPOJIIO 3a KauyeCTBOM OKa3aHUs TOCYJIapCTBEHHBIX YCIYyr U €ro
TEPPUTOPUAIIBHBIX MOAPA3/ICICHNM, HE UMEIOIMM Ha TO COOTBETCTBYIOIIMX MTOJTHOMOYHIA;

rpyObIX HapylleHHi TpeOOBaHU MPOBEICHUS TPOBEPKH, YCTAHOBJICHHBIX HACTOSIIUM
3aK0HOM;

2) He TPEeJCTaBIATh CBEACHUS, €CJIM OHU HE OTHOCSATCS K MPEAMETY MPOBOJIUMOMN
MIPOBEPKY;

3) obkanmoBaTh pe3yJbTaThl MPOBEPKH (IIPEACTaBICHHE 00 YCTPAHCHUHU BBISIBIICHHBIX
HapyUIEHUI) TOJHKHOCTHBIX JIMIl YIOJHOMOYEHHOIO OpraHa Mo OIIEHKE M KOHTPOJIIO 3a
Ka4yeCTBOM OKa3aHMs TOCYJIApCTBEHHBIX YCIYT U €ro TePPUTOPHATLHBIX MOAPA3/ICIICHUN B
MOpsJIKe, YCTAaHOBJICHHOM HACTOSIIMM 3aKOHOM M 3aKOHOJATEIhCTBOM PecmyOnuku
Kazaxcran;

4) (ukcupoBaTh mpollecc MPOBEACHUS MPOBEPKH, a TAKXKE OTICIbHBIC ICUCTBHS
JOJDKHOCTHOTO JIMIIA YIOJTHOMOYEHHOTO OpraHa Mo OLEHKE W KOHTPOJI0 3a KauyeCTBOM
OKa3aHMs TOCYJAPCTBEHHBIX YCIYT U €r0 TePPUTOPUAIBHBIX MOAPa3ACICHUM, TPOBOJUMBIC
UM B paMKax MPOBEPKHU, C MOMOIILIO CPEJACTB ayAuo- M BUJICOTEXHUKH, HE CO3J1aBas
MPEMATCTBUI JEATEILHOCTH MPOBEPSIONIETO TOIKHOCTHOTO JIUIIA.

2. CyOBeKThl TOCYIapCTBEHHOTO KOHTPOJIS 32 KAYECTBOM OKa3aHUs IrOCYAapCTBEHHBIX
YCIYT TIPH TIPOBEACHUHN TPOBEPKH 00s3aHBI:

1) obecnieunth OECHPENATCTBEHHBIM JOCTYI MPOBEPSIONIUX JOJDKHOCTHBIX JIWII
YIOJIHOMOYEHHOI0 OpraHa IO OIEHKE M KOHTPOJI 3a KayeCTBOM OKa3aHUs
rOCYJJapCTBEHHBIX YCIYT M €r0 TEPPUTOPHUATIBHBIX TOJpa3JeeHUd Ha TEPPUTOPUIO U B
ITOMEIIICHMS,

2) IpEeCTaBIATh MPOBEPSAIONIUM JOJLKHOCTHBIM JIMIIAM YIIOJTHOMOYEHHOT'O OpraHa Io
OI[CHKE M KOHTPOJIIO 3a KaueCTBOM OKa3aHUs TOCYJIapCTBEHHBIX YCIYyr U €ro
TEPPUTOPHATBHBIX TOAPA3CICHUN JOKYMEHTHI (CBEJICHHUS) HA OYMaKHBIX M AJICKTPOHHBIX
HOCHUTEJIAX MO0 UX KOMUHM JIJIs IPUOOIICHHUS K CIPAaBKE O pe3ysbTaTax MPOBEPKH, a TAKkKe
J0CTYT K MH()OPMAITMOHHBIM CHCTEMaM B COOTBETCTBUU C 3aJja4aMH U MPEIMETOM MPOBEPKU;

3) SIBUTHCS MO BBI30BY MPOBEPSIONIUX JTOTKHOCTHBIX JIMI] YIIOJTHOMOUYEHHOTO OpraHa Io
OI[EHKE M KOHTPOJIIO 3a KaueCTBOM OKa3aHUsA TOCYJIapCTBEHHBIX YCIyr U €ro
TEPPUTOPUATIBHBIX MOIPA3ACICHUM;

4) He NoIyCKaTh BHECEHUS! U3MEHEHUN U JTOTIOJIHEHUHN B MPOBEPSIEMbIE TOKYMEHTBI TIPU
MIPOBEICHUHU ITPOBEPKH.

CHocka. I'maBa 5 qonmonHeHa cratbeit 27-3 B coorBeTcTBUM ¢ 3akoHOM PK ot 06.04.2024
Ne 71-VIII (BBoaMTCS B ACHCTBHUE 110 HCTEUCHUH IIECTUACCATH KAJICHAAPHBIX THEH MOCe JHS
€ro MepBoro oPpuIMaILHOTO OIMyOJIMKOBAHUS).
Cratps 27-4. HenelicTBUTETHLHOCTH IIPOBEPKH

1. CyOBeKThl TOCYIapCTBEHHOT'O KOHTPOJISI 32 KQUECTBOM OKa3aHHs T'OCYIapCTBEHHBIX
yCIyr BIpaBe 00XaloBaTh pelieHus, AelcTBUs (0Oe3/eiicTBUE) MOJKHOCTHBIX JIUII



YIIOJIHOMOYEHHOI0 OpraHa IO OLEHKE M KOHTPOJI 3a KauyeCTBOM OKa3aHUs
TOCYJIapCTBEHHBIX YCIYT U €r0 TEPPUTOPHUATBLHBIX MOJIpa3Ie/ICHHM, MPOBOIAIINUX MTPOBEPKY, B
MOPsIJIKE, YCTAHOBJICHHOM 3aKkoHamu Pecriy6nuku Kazaxcran.

2. Ilomava oOparieHus He UCKITIOYAET MPUHATHS CYOBEKTOM TOCYAapCTBEHHOTO KOHTPOJIS
3a KaueCTBOM OKa3aHHsSl TOCYJapCTBEHHBIX YCIAYyT MEP MO YCTPAHEHHIO BBISBICHHBIX
HAPYIICHUM.

3. IlpoBepka mpu3HaeTCs HEAEUCTBUTEIBHOM, €CIM OHa MpOBEAEHAa C IpyObIM
HapylIeHueM TpeOOBaHUI K MPOBECHUIO MPOBEPKH, YCTAHOBIECHHBIX HACTOSIIIMM 3aKOHOM.

4. K rpyObIM HapylIeHUSIM TPEOOBAHUN K TPOBEACHUIO MPOBEPKU OTHOCSITCSI:

1) oTcyTCTBHE OCHOBaHUI MPOBEAECHUS MPOBEPKHU;

2) OTCYTCTBHE YBEJIOMJICHHS O Hauajie MIPOBEPKH;

3) Ha3HayYeHUE MPOBEPOK IO BOMPOCAM, HE BXOJSAIMIMM B KOMIETEHIIUIO
YIIOJJHOMOYEHHOTO OpraHa IO OIIEHKE M KOHTPOJI 3a KAa4eCTBOM OKa3aHMWs
rOCYJIapCTBEHHBIX YCIYT UM €r0 TEPPUTOPUATIBHOTO MOIPa3ICIICHHUS.

5. Ilpu3HaHue NPOBEPKU HEACUCTBUTEIBHOUN SABJISETCS OCHOBAHUEM [JII OTMEHBI
MpeCTaBIeHNs] 00 YCTPAaHEHUU BBISBICHHBIX HAPYIIEHUN BBIMIECTOSIIIUM TOCYJaPCTBEHHBIM
opraHoMm. B ciiyyae oTkaza oTMEHBI TIPEICTABICHUS 00 YCTPAHEHUH BBISIBIICHHBIX HAPYyIICHUN
BBIIIECTOAIINM TOCYJaPCTBEHHBIM OPTraHOM IPEJICTaBICHHUE 00 YCTPAHEHUU BBISBICHHBIX
HApPYLICHUN OTMEHSIETCS CYy0M.

Caocka. I'maBa 5 nononHena cratbeit 27-4 B coorBercTBuu ¢ 3akoHoM PK ot 06.04.2024
Ne 71-VIII (BBoaMTCS B ACHCTBHUE 110 HCTCUCHUHU MIECTUACCATH KaJICHAAPHBIX THEH MOCe JTHS
€ro MepBoro opuIMaILHOTO OIMyOJIMKOBAHUS).

Crarps 28. Ilopsmok mpoBeieHHs OLICHKH Ka9eCTBa OKa3aHUA I'OCyJapCTBEHHBIX YCIIyT

OneHka KauecTBa OKa3aHUS TOCYJapPCTBEHHBIX YCIYT OCYIIECTBIISIETCS YIIOJTHOMOUYEHHBIM
OpraHOM I10 OIIEHKE U KOHTPOJIIO 32 KaueCTBOM OKa3aHUs rOCYIapCTBEHHBIX YCIYT B TOPSIAKE
, YCTAaHOBJICHHOM 3aKOHOJIaTeIbCcTBOM Pecryonuku KazaxcraHn.

Cuocka. Cratbs 28 - B pegakiuu 3akoHa PK ot 06.02.2023 Ne 194-VII (BBoauTCs B
nericteue ¢ 01.04.2023).

Crarbs 29. OOmecTBEeHHBIN MOHMTOPHHT Ka9€CTBAa OKa3aHUA IOCYAapCTBEHHEBIX YCIyT

1. OO11ecTBEHHBII MOHUTOPUHT KaueCTBa OKa3aHUs TOCYIapCTBEHHBIX YCIYT TPOBOAUTCS
(bU3NYECKUMU JIMIIaMHU, HEKOMMEPYECKUMHU OPTaHU3alUIMH 10 COOCTBEHHOW MHUIIMATHBE U
3a CBOU CUeT.

OO11eCTBEHHBIM MOHUTOPHHT KauyecTBa OKa3aHUS TOCYJAPCTBEHHBIX YCIYT TaKkKe
MPOBOJUTCS MO TOCYJApCTBEHHOMY COLMAJIbHOMY 3aKa3y YMNOJHOMOYEHHOTO OpraHa Io
OIIEHKE M KOHTPOJIIO 32 Ka4eCTBOM OKa3aHUSI TOCYJAapCTBEHHBIX YCIYyI B COOTBETCTBHUU C
3aKoHOAaTeNbCcTBOM PecnyOnuku KazaxcTtaH o rocygapcTBEHHOM COIMAIbHOM 3aKase,
rocyJ1apCTBEHHOM 3aKa3e Ha pealu3aldi0 CTPATEeTMYECKOTOo MapTHEPCTBA, I'PaHTaX H
peMUsIX JIJIsl HEMPaBUTEIbCTBEHHBIX opranu3anuii B Peciyonuke Kazaxcran.



2. IIpu mpoBeneHnn 0OIIECTBEHHOTO MOHUTOPUHTA Ka4eCTBa OKa3aHUs rOCYJapCTBEHHBIX
ycayr ¢du3uuecKue Juila, HEKOMMEpPYECKHME OpraHM3allid BIpaBe 3ampaliuBath Y
[IEHTPATBHBIX TOCYJAAPCTBEHHBIX OPTAaHOB, MECTHBIX HCIIOJTHUTEIBHBIX OPTaHOB 00JIACTEH,
TrOpOJIOB pecyOJUKAHCKOTO 3HAYEHMUsI, CTOJIUIIBI, PallOHOB, TOPOJOB 00JACTHOIO 3HAUYCHUS,
aKMMOB PallOHOB B TOPOJI€, TOPOJIOB PAiOHHOTO 3HAYEHHUS, TTIOCEJIKOB, CEJl, CETbCKUX OKPYTOB
, ['ocynmapcTBeHHOU Kopropaluu HEoOXOIUMYI0 HH(pOpMAIMI0, OTHOCSIIYIOCA K cdepe
OKa3aHHUsl TOCYJApCTBEHHBIX YCIYr, B Ciydyae OTCYTCTBHS JaHHOW HMH(pOpPMALMU HA UX
MHTEpPHET-pecypcax, 3a HCKIIOYeHHEeM HHGOpMAIUU, COCTABIAIONIEH TOCY/IapCTBEHHbBIC
CEeKpeThl, KOMMEPYECKYI0 U HMHYI0 OXPAaHSAEMYI0 3aKOHOM TaillHy B COOTBETCTBUM C
3aKoHOJATENhCTBOM PecnyOnmku Kazaxcras.

3. Ilo pe3ynbTatam 00IIECTBEHHOIO MOHUTOPUHTA KAYECTBA OKa3aHUs TOCY1apCTBEHHBIX
ycayr (Qusndeckue IuIla, HEKOMMEpPUYECKHE OpPTaHW3allMu COCTABISIOT 3aKIIOYCHHE.
3akiaroyeHrue 0O0IECTBEHHOTO MOHUTOPHHIA KayecTBa OKa3aHUsl OCYJApPCTBEHHBIX YCIYT
BKJIIOYAET:

1) uapopmaruio 0 cOOMIOJCHUU IEHTPATBLHBIMU T'OCYJIAPCTBEHHBIMH OpTraHaMu,
MECTHBIMH UCTIOJIHUTEILHBIMU OpraHaMH 00JIacTel, TOPOJIOB PECITYOJIMKAHCKOTO 3HAYCHUS,
CTOJIMIIBI, PalilOHOB, TOPOJIOB OOJIACTHOTO 3HAYEHUS, aKUMaMHU PailOHOB B TOPO/JIE, TOPOJIOB
PalOHHOT'O 3HAYEHUS, ITIOCENKOB, CEJI, CEIbCKUX OKPYTOB, ['0Cy1apCTBEHHON KOPIIOpAMEH, a
TaKKe ycIayrojaTeisiMu TpeboBaHUI 3akoHOMaTenbcTBa Pecnybnuku Kaszaxcran B cdepe
OKa3aHMsI TOCYITAPCTBEHHBIX YCIIYT;

2) peKOMEHJAIUU 110 YCTPAHEHUIO BBISIBICHHBIX B XOJI€ OOLIECTBEHHOI0O MOHUTOPUHTA
KauyecTBa OKa3aHMs TOCYAApCTBEHHBIX YCIYr (haKTOB HECOOJIOJICHHS 3aKOHOJATEIhCTBA
Pecny6ninku Ka3zaxcran B cpepe okazaHusi rOCy1apCTBEHHBIX YCIIYT;

3) npeioKeH s O MOBBIIICHUIO Ka4eCTBA OKa3aHUs IOCYAaApCTBEHHBIX YCIYT;

4) npensioKeHus M0 BHECEHUIO U3MEHEHUHN U JIOTIOJIHEHUH B MOJ[3aKOHHBIE HOPMAaTUBHbIC
MIPABOBbIE AKThI, OMPEAEIISIONINE MOPSAIOK OKa3aHUS TOCYAAPCTBEHHBIX YCIIYT.

Kpurepuu onieHKH KadecTBa OKa3zaHHs OOIECTBEHHO 3HAYMMBIX YCIYT YCTAHABJIMBAIOTCS
B paMKax COILIMOJIOTMYECKUX UCCIEIOBAHUN UM MOHUTOPUHIA KaueCTBA UX OKa3aHUSI.

4. lenTtpanbHble rOCYyAapCTBEHHBIE OpraHbl, MECTHbIC HCIIOTHUTEIbHbIE OpPTaHbI
obJacteil, ropoJI0B pecnyOJUKAHCKOTO 3HAUYEHMUS], CTOJMUIIbI, pAIOHOB, TOPOJIOB 00JIACTHOTO
3HA4YEeHUs, aKMMbl PAOHOB B TOPOJE, TOPOJOB PAWOHHOI'O 3HAYEHHS, MOCEIKOB, CEl,
CEJIBCKUX OKPYToB, ['ocyaapCcTBEHHAsI KOPHOpAIIKs, a TAKXKE YCIYTroAaTe I MPUHUMAIOT MEPHI
[0 TIOBBIIIEHUIO KAa4yeCTBa OKa3aHHUSl TOCYIAPCTBEHHBIX YCIYyr C YYETOM 3aKIIOYEHHS
00111eCTBEHHOT'O MOHUTOPHHTA KaueCTBA OKa3aHUs rOCY1apCTBEHHBIX YCIYT.

Cuocka. Crated 29 ¢ n3amMeHeHUIMH, BHeceHHBIMH 3akoHaMu PK o1 17.11.2015 Ne 408-V
(BBogutcs B neiictue ¢ 01.03.2016); ot 25.11.2019 Ne 272-VI (BBOAUTCS B JIEHCTBHE T10
MCTEUCHUH JIECSITH KalleHJaPHBIX JTHEU MOCIe JHS €ro MepBoro opuinuaibHOro
onyOnukoBanus); oT 14.07.2022 Ne 141-VII (BBoauTCs B AHCTBHE MO UCTCUCHHUH JICCATH
KaJICHIAPHBIX JHEH Moclie THA ero nepBoro oduiraibHoro onyonukoanus); ot 04.07.2022



Ne 134-VII (BBoaAUTCS B ACHCTBUE 110 UCTCUCHUHU MIECTUIASCITH KaJICHIAPHBIX JHEH Mociie
JTHSI €r0 MePBOro OpUIIUATIEHOTO OIMyOIMKOBAHUS).

I'masa 6. 3SAKJIIOYMTEJIBHBIE ITIOJIOXEHW A

Cratea 30. OTBETCTBEHHOCTH 32 HapyIIeHHE 3aKOHOAaTeNbCcTBa PecyOmuku Kazaxcran B
cdepe oka3zaHHUs rOCyJapCTBEHHBIX YCIIYT
Hapymenune 3akonomarensctBa PecnyOnuku Kazaxctan B cdepe oxazanus
roCyJIapCTBEHHBIX YCIYT BJIEUET OTBETCTBEHHOCTb, YCTAHOBIECHHYIO 3aKOHamMu PecmyOnuku
KazaxcraH.
Crarps 31. Ilopsamok BBeIeHASA B JECHCTBAE HACTOMINETO 3aKOHA
HacTosimuit 3aKkoH BBOJAUTCS B JIGUCTBUE MO UCTEUCHUN TPHUJILIATH KaJCHJIAPHBIX JHEU
MOCJIE€ €T0 MEePBOro O(PUIIMATLHOIO OMyOJIMKOBAHMS.
IlpesuneHt

H. HA3APFAEB
Pecniybukn Kazaxcran 3
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